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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title :  Software Maintenance, BRS Software 
	Contract #0000000607

	Buyer
	Name: Vivian Uno
	Phone:  206-684-0449
	E-Mail:  Vivian.Uno@seattle.gov

	Vendor 

	Open Text Corporation
	ID# 0000328866

	Vendor Address

	275 Frank Tompa Drive
Waterloo, Ontario, Canada N2L 0A1
	

	Vendor Contact
	Kim M. Skelly

	
	Phone:  518-864-5275 
	Cell:  
	E-Mail:  kskelly@opentext.com

	WMBE Status
	Not  a WMBE

	Description


	This contract is for the support of BRS Software used for the Automated Indexing and Retrieval System.

	Contract Term
	2/1/2006 – 1/31/2016 

	Future Extension Option
	Continues until cancelled

	Freight Terms
	N/A

	Prompt Pay Discount
	Net-30

	Delivery ARO
	As required

	Order Instructions
	This contract is for the sole use of the Legislative Department to support its existing automated indexing and retrieval system.
	

	Contracting Options
	There is no other contract for this sole purpose contract.

	Contract Change History
	Contract Start date
2/1/2001
Contract Start date

Change Order #1 – Adds additional products
Change Order #1 – 

Change Order #2 – Extends contract term to 1/31/2011
1/27/2006
Change Order #2 – 

Change Order #3 – Extends contract term to 2/31/2006
1/27/2011
Change Order #3 

Change Order #4- 



	Comprehensive Contract


[image: image1.emf]0000000607_contrac t.pdf


	Current Pricing 
	Original ITB / RFP 



	Vendor Emergency Contact Information

	Emergency Contact Name
	Customer Support

	Phone
	800-540-7292 8am-8:30pm EST

	Back-Up Emergency Phone Number 
	Support@opentext.com

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	518-622-9062

	
	518-496-3176 (BB)

	
	calgozzine@opentext.com

	
	

	
	275 Frank Tompa Drive

Waterloo, Ontario, CANADA

	
	519-888-7111

	
	8:30am to 5:30pm EST
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_1358577282/0000000607_contract.pdf
@ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000607 01/31/2011 3
700 -3" AVE #910 Payment Terms Freight T
Seattle, WA 98104-1808 y RTINS
Net 30 Days N/A :

Buyer: FAX: Phone:

Vivian Uno 206/233-5155 206/684-0445
Vendor #0000328866 i
OPEN TEXT CORPORATION Gl
275 Frank Tompa Drive | LEGISLATIVE DEPARTMENT
Waterloo, Ontario, Canada N2L 0A1
Contact: KIM M. SKELLY —_— )
Phone #: 518-446-4490 or ’

direct 518-437-4010 REEBELOW

Fax#  518-864-5275

OPEN TEXT CORPORATION entered into an evergreen Agreement with the City of Seattle to provide the
City of Seattle Legislative Department with SOFTWARE MAINTENANCE a five (5) year term from
02/01/06 through 1/31/11 as specified in Attachment 1 — Specifications and Attachment 2 — Terms and
Conditions (in receipt). Change Order #3 extends the contract term through 1/31/16, revises the Open
Text Corporation address, the City's billing address, and City buyer.

Contract Period: 2/1/2001 — 1/31/2006

Change Order 1: Adds an additional product

Change Order 2: Extends Contract term 2/1/2006 — 1/31/2011 and Revises Attachment 1
Change Order 3: Extends Contract term 2/1/2011 - 1/31/2016

Orders shall be placed by Legislative Department. Invoices shall be mailed in duplicate to the Legislative
Department, Accounts Payable, 600 4™ AVE #3™ Floor, P.O. Box 94728, Seattle, WA 98124-4728. Each
invoice shall indicate Contract #0000000607.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify Vivian Uno,
DEA/Purchasing Services, at 206-684-0449 or vivian.uno@seattle.gov

Authorized Signature/Date
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‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000607 01/27/06 2
0= A¥EEI0 ' Payment Terms Freight Terms
Seattle, WA 98104-1808
Net 30 Days PREPAID & ALLOWED
Buyer: FAX: Phone:
S. Glenn 206/233-5155 206/684-0445
10072 8 ¢ 6

Vendor #:0000050232 Ship To:

OPEN TEXT CORPORATION
80 Wolf Road, Suite 302 LEGISLATIVE DEPARTMENT

Albany, NY 12205

Contact: KIM M. SKELLY

Bill To:
Phone #: 518-446-4490 or SEE BELOW
direct 518-437-4010
Fax #: 518-446-0792 . J

CHANGE ORDER #2, VENDOR CONTRACT IS REVISED TO EXTEND THE CONTRACT PERIOD AND

MAKE REVISIONS.

OPEN TEXT CORPORATION is awarded a contract for providing the City of Seattle Legislative
Department with SOFTWARE MAINTENANCE a five (5) year term from 02/01/06 through 1/31/11as
specified in Attachment 1 — Specifications and Attachment 2 — Terms and Conditions (in receipt).

Orders shall be placed by Legislative Department. Invoices shall be mailed in duplicate to the Legislative
Department, Accounts Payable, 600 4" AVE #3" Fir. P.O. Box 94689, Seattle, Wa 98124-4689. Each
invoice shall indicate Contract #0000000607.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify Sonia Glenn,
DEA/Purchasing Services, at 206-684-0445 or sonia.glenn@seattle.gov

Authorized Signature/Date
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Attachment #1
Vendor Contract #0000000607 Change Order #2
02/01/06 through 1/31/11

Open Text Corporation
80 Wolf Road, Suite 302
Albany, New York 12205
Contact: Kim M. Skelly

Phone: 518-446-4490 direct dial 518-437-4010
Fax: 518-446-0792

Software Maintenance

Telephone Support .

Operation System and Product Updates
Enhancements Towards System and User Upgrades
Bug Fixes '
Knowledge Center Access

Products Covered _ Pricing
Discovery Server for WinNT $1,600.00

4 users-period of coverage 12/1 thru 11/30

Discovery Server for WinNT $3.525.64
10 users-period of coverage 2/1 thru 1/31

Discovery Server for WinNT $2,475.00
4 users-period of coverage 2/1 thru 1/31

Developers Toolkit for WinNT ' $1,175.21
Pericd of coverage 10/15 thru 10/14

There will be a 5% increase applied to the above figures annually.

GST# 89962 0835 RT
EIN# 36-3811517

CUSTOMER ID: CITSEA
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The City of Seattle
PURCHASING SERVICES
700 — 3 AVE #910

Seattle, WA 98104-1808

Vendor #:0000050232

OPEN TEXT CORPORATION
5 Computer Drive South
Albany, NY 12205-1608

Contact: KIM M. SKELLY
Phone #: 518-446-0490
Fax #: 518-446-0790

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000607 11/08/01 1
Payment Terms Freight Terms
Net 30 Days PREPAID & ALLOWED
Buyer: FAX: Phone:
S. Glenn 206/233-5155 206/684-0445
Ship To:

LEGISLATIVE DEPARTMENT

Bill To:

SEE BELOW

CHANGE ORDER #1, VENDOR CONTRACT IS REVISED TO ADD AN ADDITIONAL PRODUCT TO

ATTACHMENT #1.

OPEN TEXT CORPORATION is awarded a contract for providing the City of Seattle Legislative
Department with SOFTWARE MAINTENANCE a five (5) year term from 02/01/01 through 1/31/06 as
specified in Attachment 1 — Specifications and Attachment 2 — Terms and Conditions.

Orders shall be placed by Legislative Department. Invoices shall be mailed in duplicate to the Legislative
Department, Accounts Payable, 600 4™ AVE #1100, Seattle, Wa 98104. Each invoice shall indicate

Contract #0000000607.

The dollar limit per order is $25,000.00. The City of Seattle will not authorize payment for any order
exceeding that amount without prior approval by the buyer. Sonia Glenn is the buyer on this contract and

can be reached at 206-684-0445.

This contract is subject to License Agreement “Proforma Exhibit A, dated October 15, 2001.

This contract replaces B57000 with DATAWARE TECHNOLOGIES.

If prompt delivery/service or pick-up of contract materials cannot be effected, please notify Sonia Glenn,
Finance/Purchasing Services, at 206-684-0445.

Authorized Signature/Date

Bonear Gloren






Attachment #1

Vendor Contract #0000000607, CHANGE ORDER #1
02/01/01 through 1/31/06

OPEN TEXT CORPORATION

5 Computer Drive South

Albany, NY 12205-1608

CONTACT: Kim M. Skelly

PHONE: 518-446-0490 ¥
FAX:  518-446-0790 ‘ 210

SOFTWARE MAINTENAN(

This Maintenance Agreement includes the following:

Telephone Support
Operation System and Product Updates
Enhancements Towards System and User Upgrades

Bug Fixes
Products Covered Pricing
BRS/Search Novell $2,520.00
10 Users
BRS/Search Win NT $2,520.00
Includes Thesaurus & Demon
Visual Developers Toolkit $ 925.00
GST# 89962 0835 RT

EIN# 36-3811517

CUSTOMER ID: CITSEA
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The City of Seattle
PURCHASING SERVICES
700 — 3" AVE #910

Seattle, WA 98104-1808

Vendor # 0000050232

OPEN TEXT CORPORATION
5 Computer Drive South
Albany, NY 12205-1608

Contact: KIM M. SKELLY
Phone #: 518-446-0490
Fax #: 518-446-0790

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000607 6/21/01
Payment Terms Freight Terms
Net 30 Days PREPAY & ADD TO INVOICE
Buyer: FAX: Phone:
S. GLENN 206-233-5155 206-684-0445
Ship To:

LEGISLATIVE DEPARTMENT

Bill To:
SEE BELOW

OPEN TEXT CORPORATION is awarded a contract for providing the City of Seattle Legislative
Department with SOFTWARE MAINTENANCE a five (5) year term from 02/01/01 through 1/31/06 as
specified in Attachment 1 — Specifications and Attachment 2 — Terms and Conditions.

Orders shall be placed by Legislative Department. Invoices shall be mailed in duplicate to the Legislative
Department, Accounts Payable, 600 4" AVE #1100, Seattle, Wa 98104. Each invoice shall indicate

Contract #0000000607.

The dollar limit per order is $25,000.00. The City of Seattle will not authorize payment for any order
exceeding that amount without prior approval by the buyer. Sonia Glenn is the buyer on this contract and

can be reached at 206-684-0445.

This contract is subject to Proposal dated 01/08/01.

This contract replaces B57000 with DATAWARE TECHNOLOGIES.

If prompt delivery/service or pick-up of contract materials cannot be effected, please notify Sonia Glenn,
Finance/Purchasing Services, at 206-684-0445.

Authorized Signature/Date
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Attachment #1
Vendor Contract #0000000607
02/01/01 through 1/31/06

OPEN TEXT CORPORATION
5 Computer Drive South
Albany, NY 12205-1608
CONTACT: Kim M. Skelly
PHONE: 518-446-0490

FAX: 518-446-0790

SOFTWARE MAINTENANCE

This Maintenance Agreement includes the following:

Telephone Support
Operation System and Product Updates
Enhancements Towards System and User Upgrades

Bug Fixes
Products Covered Pricing
BRS/Search Novell $2,520.00
10 Users
BRS/Search Win NT $2,520.00

Includes Thesaurus & Demon

GST# 89962 0835 RT
EIN# 36-3811517

CUSTOMER ID: CITSEA





PURCHASE CONTRACT M. > 78S €0 -/

AGREEMENT ATTACHMENT NO. /

BETWEEN
THE CITY OF SEATTLE
AND BRS INC.

This Agreement is made this9th day of JANUARY | 1990 , between BRS,
Inc., with offices at 8000 Westpark Drive, McLean, Virginia, 22102 ("BRS")
and the City of Seattle, Office of the Comptroller (*"City"), having its
principal place of business at 600 Fourth Avenue, Seattle, Washington 98104
(The "Site").

WHEREAS, The City desires to obtain the use of software and to obtain ser-
vices which BRS provides.

NOW, THEREFORE, in consideration of their mutual promises and other
valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, and intending to be legally bound hereby, the parties agree
as follows:

Ls License.

BRS grants, and the City accepts, a perpetual nontransferable, single-
site, non-exclusive license to use, on the CPU (as such term is
defined in Paragraph 5(b) hereof), the BRS/SEARCH, Thesaurus and Demon
computer programs and supporting documentation described in Exhibit A
attached hereto (the "Initial Software®) and such other documentation,
information, data improvements, enhancements, updates, program tem-
porary fixes, and modifications as are supplied to the City under this
Agreement or the maintenance agreement referred to in Paragraph 10
hereof (the "Maintenance Agreement®). Such Initial Software, documen-
tation, information, data, improvements, enhancements, updates,
program temporary fixes, and modifications shall herein be referred to
collectively as the "Software.” Source code or other information
about the logic design of the Software is specifically excluded from
this license except as otherwise provided in paragraph 7 hereof. The
license shall-remain in effect for the length of this Agreement.

2. Services, Schedule and Costs.

BRS agrees to provide the services described below:

(a) Install the most current versionof the following BRS software -~ = — -
packages on the City's computer.

(1) Search
(2) Thesaurus
(3) Demon

(b) Code and implement data entry screens required by the City as
specified in Exhibit H of this Agreement.

Exhibit B provides the expected schedule and maximum costs allowable
to provide these services.

B5/00206.1





5. Restrictions on Use.

The Software is for the use of the City as designated in subparagraph
(b) in this paragraph.

(a) Copies. The City shall treat the Software as confidential and
shall not, except as specifically permitted hereunder, (i) copy
or duplicate any of the Software, or (ii) provide the Software to
any person other than the City's employees who have been
designated to be responsible for operation and maintenance of the
system. The City may copy for its own use, and at its own
expense, the operator manuals, system reference guides, training
materials, and other terminal user-oriented materials supplied by
BRS hereunder.

(b) CPU Restrictions. The Software shall be used only on a single
central processing unit (CPU) and its associated peripheral
units, manufactured by UNISYS and having serial number 001100576,
Model 5000/85, single processor. The City will notify BRS in
writing if the City selects another suitably configured CPU. If
the City elects to operate the software on a more powerful CPU,
the City will be required to pay to BRS the greater of the two
license fees. Use of a program which is part of the Software
shall consist of copying any portion of the program from storage
units or media into the CPU, or processing of data with the
program. The Software shall be kept in a secure place, under
access and use restrictions not less strict than those applied to
the City's other programs. The Software, or a portion thereof,
may be temporarily transferred to another central processing unit
while the CPU is undergoing repairs.

(c) Backup Files. The City may make backup copies of the Software,
which shall not be deemed to be *copies* under paragraph 5(a)
hereof . The City may make any use of such backup copies that may
be made of the copy supplied hereunder by BRS, provided such copy
supplied by BRS has become unusable.

(d) Unauthorized Use. The City will promptly furnish to BRS all
information received by the City regarding unauthorized
possession, use, or disclosure of any item of Software furnished
to the City pursuant to this Agreement by any City employee or
agent, and shall assist BRS in preventing a recurrence of such
unauthorized possession, use or disclosure, and will cooperate
with BRS in protecting BRS' proprietary rights in such R
Software. '

(e) Disclosure - In the event that the City is, or reasonably expects
to be, ordered to disclose the proprietary information of BRS by
a judicial, regulatory, or legislative authority, the City shall
notify BRS as soon as possible and in any event within five busi-
ness days in order that BRS shall have the opportunity to appear
and oppose said disclosure. The City shall not be liable for any
damages occurring from any required disclosure if it so notifies
BRS of the potential disclosure, and BRS shall be solely respon-
sible for protecting its proprietary information.

B5/DD206. 3





10.

-

Right to Source Code.

BRS shall deposit with Breslin, Breslin & Breslin, and The Schenectady
Trust Company, (the "Escrow Agents*) one (1) machine-readable copy of
the source code for the Software. Each time the City accepts a modi-
fication or enhancement of the Software pursuant to paragraph 6
hereof, BRS shall add one (1) machine-readable copy of the source code
for such modification or enhancement to the source code held by the
Escrow Agent or shall replace the copy of the source code held by the
Escrow Agent with a machine-readable copy of the source code con-
taining such modification or enhancement. If BRS, whether directly or
through a successor or affiliate, ceases to maintain and service the
current version of the Software, the City shall have the right to
obtain, for its sole use only, and for use only in maintaining the
Software, a single machine-readable copy of the then-current version

‘of the source code or the object code supplied under this Agreement,

and a single copy of the associated documentation. If BRS, whether
directly or through a successor or affiliate, shall be adjudicated to
be in material breach of its obligation hereunder to correct a defect
in the Software which affects the City's use of the Software '
hereunder, the City shall have the right to obtain in a machine-
readable form, for its sole use, and for use only in correcting such
defect, that portion of the source code or the object code supplied
under this Agreement which corresponds to the element or elements of
the Software in which such defect has appeared. Each copy of source
code supplied under this paragraph shall be subject to each restric-
tion on use set forth in this Agreement. The City shall use the
source code and documentation obtained pursuant to this subparagraph
solely to maintain and operate the Software.

A copy of the Escrow Agreement with the Escrow Agents showing the City
with the rights described in this Agreement is Attached as Exhibit I.

Payments.

The City shall pay the amounts for software set forth in Exhibit D
attached hereto at the times specified therein. The City shall pay
for actual expenses and services up to the amounts shown in Exhibits B
and D.

Term.

Unless terminated as provided elsewhere in this Agreement, this
Agreement shall commence upon the date first shown above and shall —
continue without any further action of the parties.

Warranty.

“(a) 'BRS warrants and represents that the Software does not and will

not violate the rights of any third party.





BRS, at its own expense, will defend and indemnify the City
against claims that Licensed Programs and Materials furnished
under this Agreement infringe a patent or copyright,
misappropriate trade secrets, or otherwise violate on intellec-
tual property right protected by any law, provided the City (a)
gives BRS prompt written notice of such claims (b) permits BRS to
defend or settle the claims, and (c) provides all reasonable :
assistance to BRS in defending or settling the claims.

As to any Licensed Programs and Materials which is or, in the
opinion of BRS, may become subject to a claim of infringement or
misappropriation, BRS may elect to (a) obtain the right of con-
tinued use of such Licensed Programs and Materials for the City
or (b) replace or modify such Licensed Programs and Materials to
avoid such claim. If neither alternative is available on commer-
cially reasonable terms, then the City shall return to the
Licensed Programs and Materials to BRS, and BRS shall return to
the City all payments made for the use of the Licensed Programs
and Materials

BRS will not defend or indemnify the City if any claim of
infringement or misappropriation (a) results solely from the
City's design or alternation of any Licensed Programs and
Materials, or (b) results solely from use of any Licensed
Programs and Materials in combination with any non-BRS supplied
Licensed Programs and Materials

This Section states the entire 1iability of BRS and City's sole
and exclusive remedies for patent or copyright infringement and
trade secret misappropriation.

BRS'obligation to indemnify, hold harmless and defend any
Indemnified Party shall survive the expiration or termination of
this Agreement by either party for any reason. BRS shall conduct
the defense in any such third party action arising as described
herein and the City shall cooperate fu]]y with such defense. In
the event that a judgment, in whole or in part, is entered
against any Indemnified Party, BRS promptly shall satisfy and pay
such judgment.

(b) Notice. Upon receipt of notice of any claim for which indem-
nification may be sought hereunder, the party to be indemnified
shall promptly notify the 1ndemn1fy1ng party of such claim. Upon
notification of such claim, BRS shall immediately perform its
obligation under subsection 11(a).

RE/DN2NA 7
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16.

(c) Either party's failure to perform any other term or condition of
this Agreement after being given fifteen (15) days written demand
by other party that it perform such term or condition; or

(d) BRS' suspension of business, absolute assignment of the bulk of
its assets for the benefit of creditors, consent to the appoint-
ment of a trustee, custodian or receiver, or declaration of
insolvency or bankruptcy; or if a trustee, custodian or receiver
is appointed for BRS or a substantial part of its property
without its consent and is not discharged within sixty (60) days
of such appointment; or if bankruptcy, reorganization, arrange-
ment, insolvency or liquidation proceedings are instituted by or
against BRS and (if against) are not dismissed within sixty (60)
days.

Remedies Upon Default.

(a) City's Remedies. In the event of default hereunder by BRS, the
City may (i) terminate this Agreement and/or the Maintenance
Agreement, if any, by written notice to BRS and return the soft-
ware as provided in paragraph 16 of the Agreement; or (ii) con-
tinue this Agreement and/or the Maintenance Agreement in effect,
and, consistent with the terms of this Agreement, offset City
damages, if any, incurred as a result of such default against
amounts due BRS hereunder and maintain an action for additional
damages, if any, incurred as a result of such default.

(b) BRS' Remedies. In the event of default hereunder by the City,
BRS may (1) terminate this Agreement and/or the Maintenance
Agreement, if any, by written notice to the City and take im-
mediate action to recover the Software and/or prevent its further
use by the City; or (ii) continue this Agreement and/or the
Maintenance Agreement in effect and withhold the performance of
any services due hereunder and/or thereunder until all past due
amounts have been paid.

(c) Remedies Not Exclusive; No Waivers. The remedies in this
Agreement shall not be deemed exclusive, but shall be in addition
to all other remedies available at law or in equity to the extent
not inconsistent with the terms of this Agreement. No express or
implied waiver by BRS or the City of any event of default
hereunder shall in any way be, or be construed to be, a waiver of
any future or subsequent event of default.

Return of Software.

Upon termination of this Agreement for any reason, within sixty (60)
days from the effective date of termination, the City shall return to
BRS all the Software and all copies thereof, including backup copies,
and all other media, materials, and other items supplied to the City
hereunder or under the Maintenance Agreement or if otherwise owned by
BRS and all copies thereof, and shall erase all disk files. Within
sixty (60) days after the effective date of termination, the City
shall certify in writing that all such Software and other materials
and items have been returned and that such disk files have been
erased,

pc/nnaNne o





23.

24.

25.

26.

Restriction of Transfer.

This Agreement, or any portion hereof, including the City's rights to
use the Software, shall not be assigned, licensed, or in any other
manner transferred to any other person or entity, voluntarily, by
operation of law, or in any other manner, and any such attempted
transfer shall be null and void. :

Entire Agreement; Amendments.

This Agreement, including all documents incorporated by reference
herein, and the Maintenance Agreement, constitutes the entire
agreement between BRS and the City. The City's Request for Bid
Specification No. 86130 and BRS' response thereto are specifically
included as part of this Agreement. Where there are conflicts between
these documents, the controlling document will first be this
Agreement, then Request for Bid, and finally BRS' response. This
Agreement supersedes any other oral or written representation between
the City and the Contractor. No amendment, waiver, or other altera-
tion of this Agreement may be made other than in writing, specifically
referring to this Agreement, signed by each of the parties.

Headings.

The various headings in this Agreement are inserted for convenience
only and shall not affect the meaning or interpretation of this
Agreement. ' :

Partial Invalidity.

If any provision or provisions of this Agreement shall be held to be
invalid, illegal, or unenforceable, the validity, legality, and enfor-
ceability of the remaining provisions shall not in any way be affected
or impaired.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of
the date first above written.

Accepted By:

BRS, Inc.

By

“ AuthOrized Signature

City of Seattle

St

Authorized Signature

CsTophst  JpERNE

Name (Type or Print)

Lpr Fweneal LpfrefR

Title

On *?43434?4

Date

Tomi H. Terao
Name (Type or Print)

City Purchasing Agent

Title
or /%//)
Date’ S





EXHIBIT A

DESCRIPTION OF SOFTWARE AND SPECIFICATIONS
(MICRO/MINI)

PAGE TWO

The

The
and

One

One

following is a list of functions of BRS/THESAURUS:
To assist on-line searching of BRS databases by:

Linking Synonyms

Increasing Possible Search Terms

Narrowing Search Strategies

Providing Links between Acronyms

and Full Terms

Linking Foreign Language Equivalents
Searching for Plural Forms of Search Terms

To allow development of a controlled vocabulary for a database.

To allow development of a controlled vocabulary for a specific field of
data within a database.

Provides listings, indicies, or hierarchical descriptions of a database
vocabulary.

following is a description of the functions of BRS/DEMON Document Entry
Amend System:

BRS/DEMON is a full-screen editor used to facilitate, control and guide
the creation of a document to be loaded into a BRS/SEARCH database.

When invoked for document creation, BRS/DEMON creates, according to a
predefined format, a document with protected and highlighted labels.
Each label is associated with a BRS/SEARCH paragraph; the text entered
in the corresponding data field becomes the new value for the
paragraph.

Both the document and the format files can be created or updated using
BRS/DEMON and in addition to the usual editor commands, BRS/DEMON pro-
vides a set of special "field processing* oriented features.

set of the following manuals will be included with BRS/SEARCH:

User's Manual: Search Primer, User's Guide; Errors and Méégégeé Guide

System Administrator Manual: Database Customization Guide, I. C. E.

(Installation Configuration Environment) Guide

Technical Reference Manual: Print-Time Formatting Guide, MNS Reference
Guide

set of User's Manuals for Demon and Thesaurus will be included.

BESPRSALS A9





EXHIBIT B
SERVICES AND COSTS
PAGE TWO

THIRD WEEK - FUTURE TRAINING (LATHAM FACILITY, ALBANY, NEW YORK)

3 Days - Training (1 BRS Trainer) $1,500
Classes to_be conducted:

Menu (2 students) - 1 Day
Thesaurus (2 students) - 2 Days

Cost for training is computed @ $250 a day per person
3 days @ $250 = $750 X 2 Students = $1,500 $ 1,500

TOTAL - INSTALLATION/TRAINING $22,175

The City of Seattle will only pay actual daily expenses up to the maximum
amounts shown below. For information purposes the Runzheimer Index for
Seattle is quoted below.

Maximum Amount to be

Runzheimer Listing for Seattle Allowed by the City
Lodging $86.00 $130.00 Lodging*
Meals 35.05 ' : 50.00 Meals

B - 8.55

L -7.85

D - 18.65
Limo 5.00 (one way) 20.00 Expenses **

 $200.00 Total per day

* The City may make reservations for Lodging if the City can make arrange-
ments at a' reduced rate at a local hotel. In which case the City will
pay the hotel, rather than BRS.

** The amount for expenses provides for one round trip to the airport @ $50
and daily taxi fare in Seattle.

B5/DD206.15





EXHIBIT D

PAYMENTS
AMOUNT DATE
Software: SEARCH $20,000 Thirty days following
' ' acceptance
Demon 4,000
Thesaurus 4,000
$28,000
Plus Tax 8.1% 2,268

Total Software Costs $30,268
The maximum amounts to be paid for services and the trainer are shown
below. The actual amounts to be paid will be for the number of days
actually worked and actual expenses billed by BRS.
Services:
Consultant/Installer:
6 days at $1,000 per day
Plus 1 day installation € $575 $ 6,575 Thirty days following
delivery of service

Trainer:

Training (5 days) (On-Site) 8,500
Training (3 days) (New York) 1,500

Travel and expenses not
to exceed 5,600

Total Services and Trainer $22,175

Maintenance SFET B R * smsemesanl LSRRG, BN LamEm s
One Year Maintenance 3,360

Maximum Amount to be paid to BRS $55,803

B5/DD206.17





EXHIBIT E
STANDARD MATNTENANCE AGREEMENT
PAGE TWO

3. CHANGES IN TIME AND MATERIAL RATES

BRS may change its time and material rates, upon ninety days prior
notice to Customer, but no such change shall be effective prior to January
2, 1990. By at least thirty days prior notice to BRS, Customer may ter-
minate this Maintenance Agreement on the effective date of any such change.
In the absence of such notice, the change shall be deemed accepted by the
Customer. ' '

4, TAXES

There shall be added to any maintenance fee, time and material charge,
or other charge due under this Maintenance Agreement, an amount equal to
all taxes, other than the City's Business and Occupational tax, imposed by
any government or governmental authority with respect to the services ren-
dered by BRS under this Maintenance Agreement, including any interest or
penalties, but not including taxes based on BRS' net income or corporate
excise taxes.

5. COVERAGE

The software covered by this Maintenance Agreement is the Software
described in the Agreement. Should the Customer refuse any modifications
to the Software which are made available to the Customer under the
Agreement, absent BRS' written agreement to the contrary, after one year
from-such refusal BRS shall have no further obligation with respect to the
maintenance of the Software as to which any such modification was refused
by the City.

6. MAINTENANCE BY BRS

During the term of this Maintenance Agreement, BRS will correct or
avoid any defect in the Software which affects performance of the Software
in accordance with the applicable specifications. Such correction will be
accomplished after Customer has discovered such defect and has notified BRS

“thereof using BRS' error reporting form, or when defects are discovered by
BRS.

Defects which prevent the customer from using the software will be
corrected by BRS in three City working days. Defects which impair the per-
formance of the system as determined by the customer will be corrected in
20 working days.

_ Customer agrees to provide BRS with dumps, as requested, and with suf-
ficient support and test time on Customer's computer system to duplicate
the defect, to determine that the defect is in the Software, and to deter-

mine that the defect has been corrected.

B5/DD206.19





EXHIBIT E :
STANDARD MAINTENANCE AGREEMENT

PAGE FOUR

11. EVENTS OF DEFAULT

The occurrence of any of the following events shall be deemed an event
of default hereunder:

(a) Should Customer fail to pay the Maintenance Fee when due, and such
failure shall continue for thirty days thereafter;

(b) Should either party fail to perform any other term or condition of
this Maintenance Agreement after being given fifteen days written demand by
the other party that it perform such term or condition; or should an event
or default occur and be continuing under the Maintenance Agreement; or

(c) Should either party suspend business, make an absolute assignment
of the bulk of its assets for the benefit of creditors, consent to the
appointment of a trustee, custodian, or receiver, or to be declared
‘insolvent or bankrupt, or if a trustee, custodian, or receiver is appointed
for either party or a substantial part of its property without its consent
and is not discharged within sixty days of such appointment; or if
bankruptcy, reorganization, arrangement, insolvency, or liquidation pro-
ceedings are instituted by or against either party and are not dismissed
within sixty days.

12. REMEDIES UPON DEFAULT

In the event of default by either party hereto, the non-defaulting
party may (i) terminate this Maintenance Agreement by written notice to the
defaulting party, or (ii) continue this Maintenance Agreement in effect and
maintain an action for damages, if any, incurred as a result of such
default consistent with the terms of this Maintenance Agreement.

The remedies set forth in this Maintenance Agreement shall not be
deemed exclusive and shall be in addition to all other remedies available
at law or in equity consistent with the terms of this Maintenance
Agreement. No express or implied waiver by BRS or the Customer of any
event of default hereunder shall ‘in any way be, or be construed to be, a
waiver of any future or subsequent event of default.
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EXHIBIT F

ERROR REPORTING FORM
(MICRO/MINI)

Environment
Date: Time: CPU:
Operating System:
Software Release Level:

Categorize Problem (Check any of the following):

Batch Problem

On-line Problem

Problem Causes Core Dump =

Problem “Hangs" Terminal

Problem Causes System to Loop

Feature of System Doesn't Function as
Specified

Problem is Dependent on One of the
Following Variables:

Specific Database

Specific Command or Mode

Specific Operator
Description of Problem (describe hgre what was entered, what happened and

any solutions attempted):

Was Audit Trail File saved?

(List here any non-BRS/SEARCH system and any recent changes which may have
an effect on the above problem:
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EXHIBIT H
CITY OF SEATTLE

CITY CLERK'S AUTOMATED INDEXING AND RETRIEVAL SYSTEM
SOF TWARE FUNCTIONS AND CAPABILITIES

COUNCIL BILLS/ORDINANCES

Description

A1l City statutes are enacted in the form of Ordinances. Ordinances
are initially referred to the City Council as Council Bills. Each
Council Bill goes through a process which includes its first
reading and referral to a standing committee, possible rereferral
to other committees, a second reading in the committee report to
the full council and a third reading for final passage depending
on the recommendation of the committee report and whether that
report is adopted. If a Council Bill is passed by the City
Council on the third reading, it is submitted for the Mayor's
approval and signature. Once a Council Bill is signed by the
Mayor, it is assigned an Ordinance number, microfilmed, jacketed
and placed on permanent file by the City Clerk's Office. If the
Mayor vetoes a Council Bill, it is.sent back to the City Council
which may override the veto with a sixty percent majority.

Council Bills which are not passed by City Council, and those for
which vetoes are sustained, are returned to the City Clerk and
filed permanently as a Council Bill. Copies of Ordinances are
sent to the Law Department for .integration into the Municipal Code
which is the official statement of City laws. However, Ordinances
retain their status as the legal source documents.

Functional Requirements

The system must provide for the formatted entry, modification, and
retrieval of Bill/Ordinance titles and the various data elements
listed below. It must also indicate the current status and
progress of each Council Bill or Ordinance through the legislative

" process. Forty-two megabytes of backlog titles must be entered
into the system and the system must accomodate .6 megabyte of for-
matted data and new titles each year.

Data klement Requirements

1. Council Bill: _ :
6 digit verified numerical field - system automatically
generates the next available number (desirable).

2 Ordinance:

6 digit verified numerical field - system automatically
generates the next available number (desirable).
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14. Title:
500 character text field.

15. Index Terms:
Five 50 character fields.

16. Comptroller File References:
' Two 6-digit fields.

17. Resolution Referenceﬁ:
Two b-digit fields.

18. Affected Ordinance References:
a. Affect Ordinance Code (A/R/S)
A-Amended/R-Repealed/Superseded. Six l-character logical
fields.

b. Ordinance:
Six 6-digit fields.

c. Section:
Six 4-character fields.

19. Municipal Code References:

a. Act:
Twelve 3-character fields.

b. Section:
Twelve 12-character fields.

06A/MS143.3





RESOLUTIONS

Description

The City Council adopts all official policies, directives, and
other statements of intent as Resolutions. Resolutions move
through processes of referral, committee reports, and final action
similar to Ordinances. Because they are not statements of law,
Resolutions are not codified and often do not require the Mayor's
signature. Once its legislative process is completed, each
Resolution is microfilmed, jacketed, and placed on permanent file
by the City Clerk's Office.

Functional Requirements

The system must provide for the formatted entry, modification, and
retrieval of Resolution titles and the various data elements
1isted below. It must also indicate the current status and
progress of each Resolution through the legislative process. Six
megabytes of backlog titles must be entered into the system and
the system must accommodate .2 megabyte of formatted data and new
titles each year.

Data Element Reguirements

1. Resolution:
5 digit field - system automatically generates the next
available number (desirable).

2. Sponsor:

a. 2 character verified Sponsor code field with automatic
entry default to Sponsor text field (desirable).

b, 20 character verified Sponsor text field.

3. Introduced/Referred:
8 character date field.

4, Status:

a. 2 character verified Status code field with automatic
~ entry default to Status text field (desirable).

b. 32 character verified Committee referral code field
(desirable).

5. Committee Report:
8 character date field.
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Record Format

Resolution
Input / Update / Inquiry

Resolution 99999 Sponsor: XX XXXXXXXXXXXXXXXXXXXX
Introducted/Ref:mm/dd/yy Status: XX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Committee Rept: mm/dd/yy Comm Referral: XX XXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Adopted: mm/dd/yy Reref mm/dd/yy: XX XXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Mayor Concurs: mm/dd/yy mm/dd/yy: XX XXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Filed: mm/dd/yy

TITLE:  XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
19008000958909899999999999000990999080909999990900008909900999990999099909994
XXXXXXXXXXXXXXXXXXXKXXXXXXXXX XXX XXXXXXXXXKX XXX XXXXX XXX XXX XXX XXXK XXX XXX XXX
190909999909908080998090909990900800999909098998008900090000999909909999909 ¢
XXXXXXXXXXXXXXXXXXXXXXXXXXXX XXX XXX XXLXE XX XXLXX XK XK XX XXX KXLLXXXKXXXXXKK XXX
XXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXKEXXXXXXXXKXXXXXKXXXXXXXXXXXXX

TERMS & REFERENCES

Index Terms: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXX XXX XXX XXX XXX XXXXXXX XX XXXX
XXXXXXXXXXXXXXX XXX XXEXXXXXXXXXXXKXKXLXXXX XXX XXX XXXXLXXXXXXXX
XXXOXXXXXXXXXXXXXXXXXXX XXX XXX XXX XXX XXXXXX XXX XXXKXXXKXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXK XXXXXXXXXKXX XXX

CB's 999999 999993 Ord: 999999 999999 C(Fs: 999993 999999
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10.

11.

12.

13.

14.

15,
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Status:

a. 2 character verified Status code field with automatic
entry default to text field (desirable).

b. 32 character verified Status text field.

Committee Report:
8 character date field.

Committee Referral:

a. 2 character verifield Committee Referral code field with
gutomatic entry default to text field (desirable).

b. 30 character verified Committee Referral text field.

Filed:
8 character date field.

Disposition:
a. 8 character date field.

b. 2 character verified Disposition code field with automa-
tic entry default to text field (desirable).

c. 45 character verified Disposition text field.

Title:
500 character text field.

Index Terms:
Five 50-character text fields

Council Bill References:
Two 6-digit fields.

Ordinance References:
Two 6-digit fields.

Resolution References:
Two 5-digit fields

Master Use Permit References:
Two 8-character fields.

DCLU Application References:
Two 7-character fields.





CONTRACTS
Description

A1l contracts for goods and services executed by the City will be
filed with the City Clerk. Once contracts have been placed on
file, they are subject to amendments, extensions, termination and,
in some cases, evaluation. These processes involve supplemental
filings and ad hoc modification of filing control data. Contracts
will be retained at least 6 years after completion.

Functional Requirements

The system must provide for the formatted entry, modification,
selective deletion and retrieval of contract control data. The
system must also generate a daily entry log. The system must
accommodate .8 megabyte of new data each year. No backlog data
will be entered into the system.

Data Element Regquirements

1 Contract Number:
a. 6 digit verified field.

b. System automatically generates next available Contract
number.

2. Contract Type:

a. 2 digit verified Contract Type cdde field with automatic
entry default to Contract Type text field.

b. 20 character verified Contract Type text field.
3. Department:

a. 2 character verified Department code field with automatic
entry default to Department text field.

b. 50 character verified Department text field.

4, Department Contract No.
8 character field.

5. Yendor:

a. 2 character verified Vendor code field with automatic
entry default to Vendor text field.

b. 40 character verified Vendor text field.
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Record Format (suggested)

Contract Number:

Department:

9939

Department Contract No:

Vendor:

Commencement Date:

Amendments:

No.

89
99
99
99
99
99

Type
XX
XX
XX
XX
XX
XX

Final Completion:

Description:

06A/MS143.13

Screen Format

Contract

99

XXXXXXXXX

Input/Inquiry

Contract Type:

99/99/99 Completion Date:

99/99/99 Amount:

Start End

XXXXXXXXXXXX 99/99/99 99/89/99
XXXXXXXXXXXX 96/29/99 99/89/99
XXXXXXXXXXXX 99/99/99 09/99/99
XXXXXXXXXXXX 99/99/99 99/99/99
XXXXXXXXXXXX 99/99/99 99/99/99
XXXXXXXXXXXX 99/99/99 99/99/99
99/99/99 Evaluation: 99/99/99

XX XXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX Emergency/Sole Source:

Amount

09999999.99
99999999 ,99
99999999 .99
99968999G .99
99999999 .99
99999999 .99

XXXXXXXXXXXXXXXXXXKXXKXXKX XXX X XXX XKKXXX XX XX XX
XXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXKK XXX XXX X XXX

9999999.99

X





8. Subjects:

a. Eight 7-character verified Subject code fields with auto-
matic entry default to subject text fields.

b. FEight 50-character verified Subject text fields.

Record Format (suggested)

Claim Input/Inquiry

Claim 99998 Primary Claimant: XXXXXXXXXXKXXXXXXXXXXXXX XXX XX XXXXXX
Secondary Claimant: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Claim over $2,5007 X

CB 999999 Ordinance 999999 Action Taken: XX XXXXXXXXXXXXXXXXXXXXXXXXXXXX

Subjects: XXXXXXX
XXXXXXX
XXXXXXX
XXXXXXX
XXXXXXX
XXXXXXX
XXXXXXX
XXXXXXX
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXLLXXKXXXXXKXXXXXXXXXXX
XXXXAXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXLXXXXXX XXX XXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXLLXAXXXLXXKAXXXX XX X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXX XXX XXXX XXX X
XXXXXXXXXXXXXXXXXXXXXXXKXXXXXLXXXXXA XXX XXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXKXKXXXXXXXXKXXXX
XXXXXXXXXXXXXXXXXLXXXXXXXXXXXXXLAXXXXLXXXXXXXXXXXKX
XXXXXXXXXXXXXXXXLLXXXXX XXX XXXAXKXXXXXXXXXXXXXXXXXX
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7. Subject:

a. Nine 7-character verified Subject code fields with
automatic entry default to Subject text fields.

b. Nine 50-character verified Subject text fields.

8. Description:

120 character field.

Record Format

Deeds/Easements Input/Inquiry

Number 999999 Filed: 99/99/99 Grantor: XXXXXXXXXXXXXXXXXXXXXXXXXX
King County Recording No. 999993999999999 Ordinance 999999 X

Type: X XXXXXXXXXXXXXXXXXXXX

Subjects: XXXXXXX
XXXXXXX
XXXXXXX
XXXXXXX
XXXXXXX
XXXXXXX
XXXXXXX
XXXXXXX

XXXXXXXXXXXX XXX XXX XXXXXXXXXKXXXXXXXXKXX XX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXX
XXXXXXXXXXXX XXX XXX XX XX XXXXXXXXXKXXXXXX XXX
XXXXXXXXXXXXXXKXXXXXXXXXXXKXXXXXXKXXXXXXX
XXXXXXXXXXXX XXX XXX XXX XXXXXXXXXXXXKXXXXXXX
XXXXXXXXXXXXXXX XXX XXX XXXXXXXXXXXX XX XXX XXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XX
XXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXKXXXXXXX

Description:  XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXKXXXKLXXXKXKXXXXXXXX XXX XXX XXKXXXX





8. Expiration Date:
8 character date field.

9. Amount:
9 character field.

10. Description:
120 character field.

Record Format

Bond Input/Inquiry

Bond 999999 Field: 99/99/99 Board of Public Works Contract: 999999
Permit: 999999

Primary Bondee: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Secondary Bondee: XXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXXXXXXX

Bond Type: XX XXX XXX XXX XX XXXXXXXX Expiration Date: 99/99/99
Amount: 999999999

Descriptidn: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXK
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKKXIXXXXXXX
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