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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title :  Software Maintenance, BRS Software 
	Contract #0000000607

	Buyer
	Name: Vivian Uno
	Phone:  206-684-0449
	E-Mail:  Vivian.Uno@seattle.gov

	Vendor 

	Open Text Corporation
	ID# 0000328866

	Vendor Address

	275 Frank Tompa Drive
Waterloo, Ontario, Canada N2L 0A1
	

	Vendor Contact
	Kim M. Skelly

	
	Phone:  518-864-5275 
	Cell:  
	E-Mail:  kskelly@opentext.com

	WMBE Status
	Not  a WMBE

	Description


	This contract is for the support of BRS Software used for the Automated Indexing and Retrieval System.

	Contract Term
	2/1/2006 – 1/31/2016 

	Future Extension Option
	Continues until cancelled

	Freight Terms
	N/A

	Prompt Pay Discount
	Net-30

	Delivery ARO
	As required

	Order Instructions
	This contract is for the sole use of the Legislative Department to support its existing automated indexing and retrieval system.
	

	Contracting Options
	There is no other contract for this sole purpose contract.

	Contract Change History
	Contract Start date
2/1/2001
Contract Start date

Change Order #1 – Adds additional products
Change Order #1 – 

Change Order #2 – Extends contract term to 1/31/2011
1/27/2006
Change Order #2 – 

Change Order #3 – Extends contract term to 2/31/2006
1/27/2011
Change Order #3 

Change Order #4- 



	Comprehensive Contract
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	Current Pricing 
	Original ITB / RFP 



	Vendor Emergency Contact Information

	Emergency Contact Name
	Customer Support

	Phone
	800-540-7292 8am-8:30pm EST

	Back-Up Emergency Phone Number 
	Support@opentext.com

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	518-622-9062

	
	518-496-3176 (BB)

	
	calgozzine@opentext.com

	
	

	
	275 Frank Tompa Drive

Waterloo, Ontario, CANADA

	
	519-888-7111

	
	8:30am to 5:30pm EST
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