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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:  Worker’s Compensation System Software & Maintenance

	Contract # 
525

	Buyer
	Name: 
Michael Mears
	Phone:

684-4570
	E-Mail: 
michael.mears@seattle.gov

	Vendor (name/address)

	American Technical Services, Inc
2134 Palm Harbor Blvd
Palm Harbor, FL 34683

	Vendor ID#   
0000038968

	Vendor Contact
	Contact:   

David Pavelski

	
	Phone:      

727-431-0135 ext. 119
	Fax:
727-431-0150
	E-Mail:  

davidp@atsrmis.com



	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of  FORMDROPDOWN 
  -  justification (maintenance) submitted by Personnel Dept
Software was a result of a competitive solicitation.

	Contract Term
	1/01/01 through 6/30/13

	Future Extension Option
	Per mutual agreement


	Freight Terms
	FOB Destination Prepaid and Allowed

	Prompt Pay Discount
	Net 30 days

	Delivery ARO
	As required

	Order Instructions
	For Use By: Personnel Dept.
	Order Limit:  None

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:



	Comprehensive Contract

[image: image1.emf]ATS Contract.pdf



	Current Pricing

	Original ITB / RFP 




	Contract History
	Contract Start date

01/01/01
Change Order #1 to extend the term through 12/31/06 and increase annual maintenance price by 2%
01/14/2004
Change Order #2  to extend the term through 12/31/07
11/02/2006
Change Order #3 to extend the term through 12/31/08
11/26/2007
Change Order #4 to extend term till May 31, 2009
01/01/09
Change Order #5 to extend term till December 31, 2009

5/31/09

Change Order #6 to extend term till June 30, 2010

12/31/2009

Change Order #7 to extend term till June 30, 2011

6/28/2010

Change Order #8 to extend term 2 years through 6/30/13 and add “Work Order Process” to the terms

7/01/11



	Vendor Emergency Contact Information

	Emergency Contact Name
	Christine Hall

	Emergency Phone Number
	727-431-0135

	Back-Up Emergency Phone Number 
	800-893-1944 x 127 Cheryll Wing

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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The City of Seattle

PURCHASING SERVICES
700 — Fifth Avenue, #4112
Seattle, WA 98104-5042

Vendor #:0000038968

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000525 7/01/111 8
Payment Terms Freight Terms
Net 30 days FOB: Destination; Prepaid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

AMERICAN TECHNICAL SERVICES, INC.

2134 Palm Harbor Blvd
Palm Harbor, FL 34683
Contact: David Pavelski

Phone #:727-431-0135 ext. 119

Fax# 727-431-0150

E-mail: davidp@atsrmis.com

Ship To:
City of Seattle Personnel Dept.

Bill To:

City of Seattle Personnel Dept.
Attn: Barbara Gangwer

P.O. Box 34028

Seattle, WA 98124-4028

American Technical Services, Inc.(ATS) was awarded a contract for providing the City of Seattle with
Software Maintenance Services to support the City's Worker's Compensation System is in accordance
with and in order of precedence; Attachment #1, Specifications, Attachment #2, American Technical
Services, Inc. Software Maintenance Agreement dated 1/24/01, and Attachment #3. City of Seattle
Standard Terms and Conditions, all in receipt.

Change Order #8:

1. extends the contract term for two (2) years from 7/01/11 through 6/30/13.
2. adds “Work Order Process”, attached, to the Specifications

All else remains the same.

Original Contract Term: 01/01/01 — 12/31/03

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #6:
Change Order #7:
Change Order #8:

01/01/04 —12/31/06
01/10/07 — 12/31/07
01/01/08 — 12/31/08
01/01/09 — 05/31/09
06/01/09 — 12/31/09
12/31/09 - 06/30/10
07/01/10 -06/30/11
07/01/11 - 06/30/13

ATS shall mail invoices in duplicate to City of Seattle Personnel Department, Attn: Barbara Gangwer to the

address shown above.

Each invoice shall indicate Vendor Contract #0000000525.

For all contractual issues, contact Michael Mears, Purchasing & Contracting Svcs at 206-684-4570 or
michael. mears@seattle.gov

Authorized Signature/Date






Attachment #1
Vendor Contract #525, Change Order #8

The Specifications are herby amended by adding the following language.

Work Order Process

The Vendor shall furnish all systems pursuant to work orders issued under this Contract. Each work
order shall be subject to all of the terms and conditions of this Contract, and incorporated into this
Contract by this reference. The Vendor shall furnish all the goods and services (“deliverables”)
specified in the Work Order in an aggregate, single, complete transaction and not as separate items.
For each work order under this Contract, Vendor shall commence work upon issuance of a notice to
proceed by the City. Work orders under this Contract may be generated by the City under the
following conditions:

1 The Work Order is within the scope of the original contract.
2 A post-warranty annual maintenance agreement is accepted by the City;

3  The City issues a request to upgrade equipment, software, or to change quantities of
any deliverable;

4  The City orders additional custom features or interfaces for the Systems prior to or after
the acceptance period.

For any work order(s) requested by either party, the Vendor shall submit a detailed proposal for
the change. The Vendor shall analyze, record, estimate and submit to the City, for its approval,
the proposed scope for the changed or new work, a work schedule, and a rate or price
adjustment for completion of the work to be changed or added. Once this proposal is received
and approved by the City, a new work order will be issued for the changed or additional work.
Upon the City's written approval and notice to proceed, the Vendor shall implement the change or
additional work and invoice for the changed or additional work consistent with the City’s approval
notice and the terms and conditions of this Contract.

The City may, at its option, add, delete or modify any part of any work order by giving Vendor
notice of such change within the time period specified in the applicable work order. Within seven
(7) days after the date of such notice, the Vendor shall deliver to the City an amended work order
reflecting the change in description, schedule and/or dollar amount due using the unit prices as
proposed for the specific work order in Vendor's Proposal.
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VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
: 000000052 / 7
700 — Fifth Avenue, #4112 i 06/28/010
Seattle, WA 98104-5042 Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:

Jason Edens

206-233-5155 206-684-0445

Vendor #:0000038968

AMERICAN TECHNICAL SERVICES, INC.
180 Alternate 19 North

Palm Harbor, FL 34683-5306

Contact: Cheryll Wing

Phone #: 800-893-1944 (x127)
727-431-0135 (x127)

Fax #:  727-431-0150

E-mail: cwing(@atsrmis.com

Ship To:

CITY OF SEATTLE

Bill To:

SEE BELOW

CHANGE ORDER #7 IS ISSUED TO EXTEND THE TERM OF THE CONTRACT FOR A ONE YEAR PERIOD

THROUGH 06/30/11. IN ALL OTHER RESPECTS THE CONTRACT REMAINS UNCHANGED.

AMERICAN TECHNICAL SERVICES, INC. is awarded an extension of vendor contract 0000000525 for providing
the CITY OF SEATTLE with SOFTWARE MAINTENANCE SERVICES to support the City’s Worker’s
Compensation System which was procured from American Technical Services, Inc. based on a competitive process.
Support shall be provided as required by the City for a one year period through 06/30/11 with the option to extend
the contract term for additional time periods as long as is required by the City to support its existing Worker’s

. Compensation System.

Contract Term: 01/01/01 —12/31/03
Change Order #1 effective: 01/01/04 — 12/31/06
Change Order #2 effective:  01/10/07 — 12/31/07
Change Order #3 effective: 01/01/08 — 12/31/08
Change Order #4 effective: 01/01/09—5/31/09

Change Order #5 effective:  06/01/09 - 12/31/09
Change Order #6 effective:  12/31/09 — 06/30/10
Change Order #7 effective:  7/01/10— 6/30/10

Utilization shall be by the City of Seattle Department of Executive Administration.

This vendor contract is in accordance with Attachment #1 Specifications, Attachment #2 American Technical
Services, Inc. Software Maintenance Agreement, and Attachment #3 City of Seattle Standard Terms and Conditons

(All in receipt),

The City of Seattle recognizes that in order to purchase this service, American Technical Services, Inc. requires The
City of Seattle to accept the terms and conditions of their Agreement. Therefore, except as noted in the Agreemat,
where there are conflicts between American Technical Services, Inc. terms and conditions and the City’s Standard
Terms and Conditions, American Technical Services, Inc. are controlling and are accepted by the City.

1
Authorized Signature/Date 5/
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The City reserves the right to add Customer Support Services for other American Technical Services, Inc. software
acquired by the City.

ATS shall mail invoices in duplicate to the following:

Janice Dahl

City of Seattle Personnel Dept.

Workers Compensation

Seattle Municipal Tower, Suite 5400

700 Fifth Avenue, Seattle, WA 98104

(If sending by U.S, Mail, use PO Box 34028, Seattle, WA 98124-4028)

Each invoice shall indicate Vendor Contract #0000000525.

Change Order #7 exercises the City’s option to extend the contract term. In all other respects, the contract remains
unchanged.

If prompt delivery/service or pick-up contract materials cannot be performed, please notify Jason Edens,
DEA/Purchasing Services, at 684-0445.

Authorized Signaturefﬁéte
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VENDOR CONTRACT
The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 — Fifth Avenue, #4112 0000000525 12/30/09 6
Seattle, WA 98104-5042 Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Jason Edens 206-233-5155 206-684-0445
Vendor #: 0000038968 Ship To: [

AMERICAN TECHNICAL SERVICES, INC.
180 Alternate 19 North

Palm Harbor, FL 34683-5306 CITY OF SEATTLE

Contact: Cheryll Wing

Phone #: 800-893-1944 (x127)
727-431-0135 (x127)

Fax #:  727-431-0150

E-mail: cwing({@atsrmis.com

Bill To:

SEE BELOW

CHANGE ORDER #6 IS ISSUED TO EXTEND THE TERM OF THE CONTRACT FOR A SIX (6) MONTH
PERIOD EFFECTIVE 12/31/09 THROUGH 06/30/10. IN ALL OTHER RESPECTS THE CONTRACT,
REMAINS UNCHANGED.

AMERICAN TECHNICAL SERVICES, INC. is awarded an extension of vendor contract 0000000525 for providing
the CITY OF SEATTLE with SOFTWARE MAINTENANCE SERVICES to support the City’s Worker’s
Compensation System which was procured from American Technical Services, Inc. based on a competitive process.
Support shall be provided as required by the City for a six (6) month term from 12/31/09 through 06/30/10 with the
option to extend the contract term for additional time periods as long as is required by the City to support its existing
Worker’s Compensation System.

Contract Term: 01/01/01 — 12/31/03
Change Order #1 effective: 01/01/04 — 12/31/06
Change Order #2 effective: 01/10/07 — 12/31/07
Change Order #3 effective: 01/01/08 — 12/31/08
Change Order #4 effective: 01/01/09 — 5/31/09

Change Order #5 effective: 06/01/09 — 12/31/09
Change Order #6 effective:  12/31/09 — 06/30/10

Utilization shall be by the City of Seattle Department of Executive Administration.

This vendor contract is in accordance with Attachment #1 Specifications, Attachment #2 American Technical
Services, Inc. Software Maintenance Agreement, and Attachment #3 City of Seattle Standard Terms and Conditions
(All in receipt).

The City of Seattle recognizes that in order to purchase this service, American Technical Services, Inc. requires The
City of Seattle to accept the terms and conditions of their Agreement. Therefore, except as noted in the Agreement,
where there are conflicts between American Technical Services, Inc. terms and conditions and the City’s Standard
Terms and Conditions, American Technical Services, Inc. are controlling and are accepted by the City.

Authorized Signature/Date 12/20/0 %
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The City reserves the right to add Customer Support Services for other American Technical Services, Inc. software
acquired by the City.

ATS shall mail invoices in duplicate to the following:

Janice Dahl

City of Seattle Personnel Dept.
Workers Compensation

Seattle Municipal Tower, Suite 5400
700 Fifth Avenue, Seattle, WA 98104

(If sending by U.S. Mail, use PO Box 34028, Seattle, WA 98124-4028)

Each invoice shall indicate Vendor Contract #0000000525.

Change Order #5 exercises the City’s option to extend the contract term. In all other respects, the contract remains
unchanged.

If prompt delivery/service or pick-up contract materials cannot be performed, please notify Jason Edens,
DEA/Purchasing Services, at 684-0445.

Authorized Signature/Date r2/20 /0 g
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VENDOR CONTRACT
The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES ,
700 _ Fifth Avenue, #4112 0000000525 06/02/09 5
Seattle, WA 98104-5042 Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Jason Edens 206-233-5155 206-684-0445
Vendor #: 0000038968 Ship To:
AMERICAN TECHNICAL SERVICES, INC. PR
180 Alternate 19 North q
Palm Harbor, FL 34683-5306 CILYOF SEATTLE
Contact: Cheryll Wing I .
Phone #: 800-893-1944 (x127) Bill To:
727-431-0135 (x127)
Fax #: 727-431-0150 SERBELOW
E-mail: cwing@atsrmis.com

CHANGE ORDER #5 IS [SSUED TO EXTEND THE TERM OF THE CONTRACT FOR A SIX (6) MONTH
PERIOD EFFECTIVE 06/01/09 THROUGH 12/31/09. IN ALL OTHER RESPECTS THE CONTRACT,
REMAINS UNCHANGED.

AMERICAN TECHNICAL SERVICES, INC. is awarded an extension of vendor contract 0000000525 for providing
the CITY OF SEATTLE with SOFTWARE MAINTENANCE SERVICES to support the City’s Worker’s
Compensation System which was procured from American Technical Services, Inc. based on a competitive process.
Support shall be provided as required by the City for asix (6) month term from 6/01/09 through 12/31/09 with the
option to extend the contract term for additional time periods as bong as is required by the City to support its existing
Worker’s Compensation System.

Contract Term: 01/01/01 —12/31/03
Change Order #1 effective: 01/01/04 — 12/31/06
Change Order #2 effective:  01/10/07 - 12/31/07
Change Order #3 effective: 01/01/08 — 12/31/08
Change Order #4 effective: 01/01/09—-5/31/09

Change Order #5 effective: 06/01/09 - 12/31/09

Utilization shall be by the City of Seattle Department of Executive Administration.

This vendor contract is in accordance with Attachment #1 Specifications, Attachment #2 American Technical
Services, Inc. Software Maintenance Agreement, and Attachment #3 City of Seattle Standard Terms and Conditions
(All in receipt).

The City of Seattle recognizes that in order to purchase this service, American Technical Services, Inc. requires The
City of Seattle to accept the terms and conditions of their Agreement. Therefore, except as noted in the Agreement,
where there are conflicts between American Technical Services, Inc. terms and conditionsand the City’s Standard

Terms and Conditions, American Technical Services, Inc. are controlling and are accepted by the City.

The City reserves the right to add Customer Support Services for other American Technical Services, Inc. software

acquired by the City.
Authdrized S?u re/Date {/
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ATS shall mail invoices in duplicate to the following:

Janice Dahl

City of Seattle Personnel Dept.

Workers Compensation

Seattle Municipal Tower, Suite 5400

700 Fifth Avenue, Seattle, WA 98104

(If sending by U.S. Mail, use PO Box 34028, Seattle, WA 98124-4028)

Each invoice shall indicate Vendor Contract #0000000525.

Change Order #5 exercises the City’s option to extend the contract term. In all other respects, the contract remains
unchanged.

If prompt delivery/service or pick-up contract materials cannot be performed, please notify Jason Edens,
DEA/Purchasing Services, at 684-0445.

Authorized Signature/Date






‘Q’ VENDOR CONTRACT

tue Ly vt ovattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 — 3" AVE #910 0000000525 01/01/09 4
Seattle, WA 98104-1808 Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination

Buyer: FAX: Phone:

Jason Edens 206-233-5155 206-684-0445
Vendor #: 0000038968 Ship To:
AMERICAN TECHNICAL SERVICES, INC. it s
180 Alternate 19 North
Palm Harbor, FL 34683-5306 CITY OF SEATILE
Contact; Cheryll Wing  feas A et o
Phone #: 800-893-1944 (x127) Bill To:

727-431-0135 (x127)

Fax#:  727-431-0150 SRS RCLOW
E-mail: cwing@atsrmis.com

CHANGE ORDER #4 IS ISSUED TO EXTEND THE TERM OF THE CONTRACT FOR A SIX (6) MONTH
PERIOD EFFECTIVE 01/01/09 THROUGH 5/31/09. IN ALL OTHER RESPECTS THE CONTRACT,
REMAINS UNCHANGED.

AMERICAN TECHNICAL SERVICES, INC. is awarded an extension of vendor contract 0000000525 for providing
the CITY OF SEATTLE with SOFTWARE MAINTENANCE SERVICES to support the City’s Worker’s
Compensation System which was procured from American Technical Services, Inc. based on a competitive process.
Support shall be provided as required by the City for a six (6) month term from 1/01/09 through 5/31/09 with the
option to extend the contract term for additional time periods as long as isrequired by the City to support its existing
Worker’s Compensation System.

Contract Term: 01/01/01 - 12/31/03
Change Order #1 effective: 01/01/04 — 12/31/06
Change Order #2 effective:  01/10/07 - 12/31/07
Change Order #3 effective: 01/01/08 — 12/31/08
Change Order #4 effective: 01/01/09 - 5/31/09

Utilization shall be by the City of Seattle Department of Executive Administration.

This vendor contract is in accordance with Attachment #1 Specifications, Attachment #2 American Technical
Services, Inc. Software Maintenance Agreement, and Attachment #3 City of Seattle Standard Terms and Conditions
(All in receipt).

The City of Seattle recognizes that in order to purchase this service, American Technical Services, Inc. requires The
City of Seattle to accept the terms and conditions of their Agreement. Therefore, except as noted in the Agreement,
where there are conflicts between American Technical Services, Inc. terms and conditions and the City’s Standard
Terms and Conditions, American Technical Services, Inc. are controlling and are accepted by the City.

The City reserves the right to add Customer Support Services for other American Technical Services, Inc. software
acquired by the City.

Authorized Signature/Date






ATS shall mail invoices in duplicate to the following:

Janice Dahl

City of Seattle Personnel Dept.

Workers Compensation

Seattle Municipal Tower, Suite 5400

700 Fifth Avenue, Seattle, WA 98104

(If sending by U.S. Mail, use PO Box 34028, Seattle, WA 98124-4028)

Each invoice shall indicate Vendor Contract #0000000525.

Change Order #4 exercises the City’s option to extend the contract term. In all other respects, the contract remains
unchanged.

If prompt delivery/service or pick-up contract materials cannot be performed, please notify Jason Edens,
DEA/Purchasing Services, at 684-0445.

Authorized Signature/Date






‘C" VENDOR CONTRACT

1ue Ly oL deattle Vendor Contract # Date Change Order #

PURCHASING SERVICES

700 — 3% AVE #910 0000000525 | 11/26/07 3

Seattle, WA 98104-1808 Payment Terms Freight Terms

Net 30 days Prepaid & Allowed:FOB: Destination

Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-40449

Vendor #: 0000038968 Ship To:

AMERICAN TECHNICAL SERVICES, INC. oty

180 Alternate 19 North

Palm Harbor, FL 34683-5306 CHE OF GEAETLE

Contact: Cheryll Wing : 3

Phone # 800-893-1944 (x127) Bk To:

727-431-0135 (x127)
Fax#  727-431-0150 SRR DLW
E-mail: cwing@atsrmis.com

CHANGE ORDER #3 IS ISSUED TO EXTEND THE TERM OF THE CONTRACT FOR A ONE (1) YEAR
PERIOD EFFECTIVE 01/01/08 THROUGH 12/31/08. IN ALL OTHER RESPECTS THE CONTRACT
REMAINS UNCHANGED.

AMERICAN TECHNICAL SERVICES, INC. is awarded an extension of vendor contract 0000000525 for providing
the CITY OF SEATTLE with SOFTWARE MAINTENANCE SERVICES to support the City’s Worker’s
Compensation System which was procured from American Technical Services, Inc. based on a competitive process.
Support shall be provided as required by the City for a One (1) year term from 1/01/08 through 12/31/08 with the
option to extend the contract term for additional time periods as long as is required by the City to support its existing
Worker’s Compensation System.

Contract Term: 01/01/01 —12/31/03
Change Order #1 effective: 01/01/04 — 12/31/06
Change Order #2 effective: 01/10/07 — 12/31/07
Change Order #3 effective: 01/01/08 — 12/31/08

Utilization shall be by the City of Seattle Department of Executive Administration.

This vendor contract is in accordance with Attachment #1 Specifications, Attachment #2 American Technical
Services, Inc. Software Maintenance Agreement, and Attachment #3 City of Seattle Standard Terms and Conditions
(All in receipt).

The City of Seattle recognizes that in order to purchase this service, American Technical Services, Inc. requires The
City of Seattle to accept the terms and conditions of their Agreement. Therefore, except as noted in the Agreement,
where there are conflicts between American Technical Services, Inc. terms and conditions and the City’s Standard
Terms and Conditions, American Technical Services, Inc. are controlling and are accepted by the City.

The City reserves the right to add Customer Support Services for other American Technical Services, Inc. software
acquired by the City.

N

Authorized Signature/Date





ATS shall mail invoices in duplicate to the following:

Janice Dahl

City of Seattle Personnel Dept.

Workers Compensation

Seattle Municipal Tower, Suite 5400

700 Fifth Avenue, Seattle, WA 98104

(If sending by U.S. Mail. use PO Box 34028, Seattle, WA 98124-4028)

Each invoice shall indicate Vendor Contract #0000000525.

Change Order #3 exercises the City’s option to extend the contract term. In all other respects, the contract remains
unchanged.

If prompt delivery/service or pick-up contract materials cannot be performed, please notify Vivian Uno,
DEA/Purchasing Services, at 684-0449,

Authorized Signature/Date

M/%%





11IE LIy Ul seattle

PURCHASING SERVICES
700 — 3" AVE #910
Seattle, WA 98104-1808

Vendor #: 0000038968

AMERICAN TECHNICAL SERVICES, INC.

180 Alternate 19 North
Palm Harbor, FL 34683-5306

Contact: Cheryll Wing

Phone #: 800-893-1944 (x127)
727-431-0135 (x127)

Fax #: 727-431-0150

E-mail: cwing@atsrmis.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000525 11/2/06 2
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-40449
Ship To:
CITY OF SEATTLE
i
Bill To:
| SEE BELOW

CHANGE ORDER #2 IS 1SSUED TO EXTEND THE TERM OF THE CONTRACT FOR A ONE (1) YEAR

PERIOD EFFECTIVE 01/01/07 THROUGH 12/31/07 AND REVISE THE CITY OF SEATTLE INVOICING

INFORMATION. IN ALL OTHER RESPECTS THE CONTRACT, INCLUDING THE PREVIOUSLY

GRANTED 2% ANNUAL INCREASE, REMAINS UNCHANGED.

AMERICAN TECHNICAL SERVICES, INC. is awarded an extension of vendor contract 0000000525 for providing
the CITY OF SEATTLE with SOFTWARE MAINTENANCE SERVICES to support the City’s Worker’s
Compensation System, as required by the City for aOne (1) year term from 1/01/07 through 12/31/07 with the

option to extend the contract term for additional time periods as long as is required by theCity to support its existing

Worker’s Compensation System.

Contract Term: 01/01/01 - 12/31/03
Change Order #3 effective: 01/01/04 — 12/31/06
Change Order #2 effective:  01/10/07-12/31/07

Utilization shall be by the City of Seattle Department of Executive Administration.

This vendor contract is in accordance with Attachment #1 Specifications, Attachment #2 American Technical
Services, Inc. Software Maintenance Agreement, and Attachment #3 City of Seattle Standard Terms and Conditions

(All in receipt).

The City of Seattle recognizes that in order to purchase this service, American Technical Services, Inc. requires The
City of Seattle to accept the terms and conditions of their Agreement. Therefore, except as noted in the Agreement,
where there are conflicts between American Technical Services, Inc. terms and conditions and the City’s Standard
Terms and Conditions, American Technical Services, Inc. are controlling and are accepted by the City.

The City reserves the right to add Customer Support Services for other American Technical Services, Inc. software

acquired by the City.

Authorized Signature/Date






ATS shall mail invoices in duplicate to the following:

Janice Dahl

City of Seattle Personnel Dept.

Workers Compensation

Seattle Municipal Tower, Suite 5400

700 Fifth Avenue, Seattle, WA 98104

(If sending by U.S. Mail, use PO Box 34028, Seattle. WA 98124-4028)

Each invoice shall indicate Vendor Contract #0000000525.

Change Order #2 exercises the City’s option to extend the contract term. In all other respects,the contract remains
unchanged.

If prompt delivery/service or pick-up contract materials cannot be performed, please notify Vivian Uno,
DEA/Purchasing Services, at 684-0449.

Authorized Signature/Date






'w’ VENDOR CONTRACT

1ue Ly vt owattle Vendor Contract # Date Change Order #
PURCHASING SERVICES =
2
700 — 3™ AVE 910 0000000525 01/14/2004 1
Seattle, WA 98104-1808 Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-40449
Vendor #: 0000038968 Ship To:
AMERICAN TECHNICAL SERVICES, INC. i
180 Alternate 19 North
Palm Harbor, FL 34683-5306 CIPY OF SEXTTLE
Contact: Cheryll Wing : :
Phone # 800-893-1944 (x127) BiliTe:
727-431-0135 (x127)
Fax#  727-431-0150 BEE BELON

CHANGE ORDER #1 IS ISSUED TO EXTEND THE TERM OF THE CONTRACT FOR A THREE (3) YEAR
PERIOD EFFECTIVE 01/01/04 THROUGH 12/31/06 AND TO INCREASE THE ANNUAL MAINTENANCE
PRICE BY 2%. IN ALL OTHER RESPECTS THE CONTRACT REMAINS UNCHANGED.

AMERICAN TECHNICAL SERVICES, INC. is awarded an extension of vendor contract 0000000525 for providing
the CITY OF SEATTLE with SOFTWARE MAINTENANCE SERVICES to support the City’s Worker’s
Compensation System, as required by the City for a three (3) year term from 1/01/04 through 12/31/06 with the
option to extend the contract term for additional time periods as long as is required by the City to support its existing
Worker’s Compensation System. American Technical Services, Inc. is also granted a 2% annual price increase for
maintenance. The annual increase shall be fixed for all three years.

Contract Term: 01/01/01 = 12/31/03
Contract Extension: 01/01/04 —12/31/06

Utilization shall be by the Department of Executive Administration.

This vendor contract is in accordance with Attachment #1 Specifications, Attachment #2 American Technical
Services, Inc. Software Maintenance Agreement, and Attachment #3 City of Seattle Standard Terms and Conditions
(All in receipt).

The City of Seattle recognizes that in order to purchase this service, American Technical Services, Inc. requires The
City of Seattle to accept the terms and conditions of their Agreement. Therefore, except as noted in the Agreement,
where there are conflicts between American Technical Services, Inc. terms and conditions and the City’s Standard
Terms and Conditions, American Technical Services, Inc. are controlling and are accepted by the City.

The City reserves the right to add Customer Support Services for other American Technical Services, Inc. software
acquired by the City.
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ATS shall mail invoices in duplicate to the following:

Mary Tannehill

City of Seattle Personnel Dept.
Workers Compensation

710 Second Avenue, 12” Floor
Seattle, WA 98104

Each invoice shall indicate Vendor Contract #0000000525.
This contract is subject to ATS Agreement Attachment #2 (in receipt).

Change Order #1 is per e-mail of 12/17/2003 8:23 a.m., Cheryll Wing — Vivian Uno

If prompt delivery/service or pick-up contract materials cannot be performed, please notify Vivian Uno,
ESD/Purchasing Services, at 684-0449,






‘@’ VENDOR CONTRACT

Lne LIty or »eattle
PURCHASING SERVICES
700 - 3" AVE 4910

Seattle, WA 98104-1808

Vendor Contract #
0000000525
Payment Terms

Net 30 days
Buyer:

Date

Change Order #

1/29/01

Freight Terms
Prepaid & Allowed:FORB: Destination
FAX:

206-233-5155

Phone:
206-40449

Vivian Uno

Vendor #: 0000038968

AMERICAN TECHNICAL SERVICES, INC.
28050 US HIGHWAY 19 n. #400
Clearwater, FL 33780

Contact: LaVernaHovance CHECS e ¢, MIC
Phone #: 800-654-7611 TRZ7 -3, S Ay

Ship To:

CITY OF SEATTLE

Bill To:

SEE BELOW
C g @Ars s, o an

Utilization shall be by EXECUTIVE SERVICES DEPARTMENT

This vendor contract is in accordance with Attachment #] Specifications, and Attachment #2 American Technical
Services, Inc. Software Maintenance Agreement, and Attachment #3 City of Seattle Standard Terms and Conditions.

The City of Seattle recognizes that in order to purchase this service, American Technical Services, Inc, requires The
City of Seattle to accept the terms and conditions of their Agreement. Therefore, except as noted in the Agreement,
where there are conflicts between American Technical Services, Inc, terms and conditions and the City’s Standard
Terms and Conditions, American Technical Services, Inc. are controlling and are accepted by the City.

The City reserves the right to add Customer Support Services for other American Technical Services, Inc. software
acquired by the City.

INDUS shall mail invoices in duplicate to the following:

Mary Tannehill

City of Seattle Personnel Dept.
Workers Compensation

710 Second Avenue, 12" Floor
Seattle, WA 98104

Each invoice shall indicate Vendor Contract #0000000525.
This contract is subject to ATS Agreement Attachment #2.

If prompt delivery/service or pick-up contract materials cannot be effected, please notify Vivian Uno,
ESD/Purchasing Services, at 684-0449.

Authorized Signature/Date
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AMERICAN TECHNICAL SERVICES, INC.
28050 U.S. Hwy 19 North

Suite 400

Clearwater, FL 33761

Any order placed on this vendor contract shall be in accordance with the provisions of American Technical
Services, Inc. Software Maintenance Agreement and the City of Seattle Standard Terms and Conditions

SOFTWARE MAINTENANCE
1/1/01 — 12/31/01

SOFTWARE SOFTWARE LIST MAINTENANCE
COST
ATS/COMP $ 40,000.00
22 users 33,000.00
Stanford 5,000.00
SFMS 12,500.00
Employee Interface 12,500.00
WA MedFee Module 7,500.00
Seattle Custom 7,500.00
$118.000.00 x 16% $ 18,880.00/)YR

$ 4,720.00/QTR

Software for each subsequent one (1) year period shall be calculated as 16% of list price for all ATS
software items listed above.

Charges for additional services:

“Additional Software Services” will be assessed at $150.00/hour.
Charges for “Additional DBA/Technical Services” will be assessed at $250.00/hour. Commencement
date begins immediately (warranty period for ATS Software only).

Charges for “Network Services” will be assessed at $350.00/per hour. Commencement date begins
immediately (warranty period for ATS Software only).

“Reimbursement of Expenses”: ATS will invoice City upon incurring reimbursable expenses, and
said invoice shall be due and payable upon receipt. Unpaid expense invoices as of the end of any
calendar quarter shall, at ATS’ election, terminate this agreement. Standard reimbursable expenses
consist of shipping charges, outgoing telecommunication charges, travel and per diem.

“Per Diem and Travel Charges”: Per diem and travel charges shall be a reimbursable expense and
will be invoiced at ATS’ actual costs.

SERVICE RESPONSIBILITIES

Support and Response Time: 8:00 a.m. (EST) to 8:00 p.m. (EST), Monday through Friday, except on
Federal holidays. ATS shall provide off-site telephone support, in the form of consultations, assistance,
and advise on the use and maintenance of the Software, within one business day, Monday through Friday,
of City’s request. In the event that such problem in the software is not corrected within one business day,
Monday through Friday of the initiation of such off-site telephone support, the City at ATS’s request shall
send to ATS all requested printouts and or data (“Documentation”). Said Documentation shall be either
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delivered by Client at the offices of ATS, or shipped by common carrier of said offices, at Client’s expense
for transportation. ATS shall propose temporary work-around procedures, if possible, and shall
demonstrate to Client good faith and reasonable efforts to restore the Software.

On-Site Additional Services: ATS, in its sole discretion, may elect to provide on-site service at Client’s
office, as an alternative to requiring Client to provide printouts or data (“Documentation). Such on-site
service shall be deemed Additional Services and at the rates specified above. Travel, lodging,
transportation and per diem shall be invoiced at actual reasonable costs.





AMERICAN TECHINCAL SERVICES, INC.
SOFTWARE MAINTENANCE AGREEMENT

AGREEMENT made this day of . 2000 by and between AMERICAN
TECHNICAL SERVICES, INC. (“ATS"), A Florida corporation, and the City of Seattle (“CLIENT™).

1. SERVICE AGREEMENT

1.01 Services. ATS agrees to perform for Client the software maintenance services (hereinafter,
“Services™) described in Schedule A, which is attached hereto and incorporated by this reference. As long
as the Service Agreement is in effect, ATS will provide updates at no charge to ATS software as described
in Schedule A, Section 1.

1.02  Term of Agreement. Services under this agreement shall commence on the date specified in
Schedule A and shall continue thereafter until one year from such date. unless renewed as provided in
Section 1.06, or earlier terminated pursuant to the terms of this agreement,

1.03  Additional Services. If requested in writing by Client to perform services (“Additional
Services”), in addition to the specified Services, ATS may, at its discretion, take reasonable action and
expend reasonable amounts of time and resources based on such request, provided ATS provides Client a
written estimate of such amounts and obtains Client’s prior written approval with respect to paying such
amounts. This includes but is not limited to custom programming,

1.04  Charges and Payment. Charges for Services and reimbursement for expenses incurred by ATS in
the performance of Services shall be made at the rates specified in Schedule A. Said charges shall be
deemed to be fully earned upon payment. ATS shall send to Client, and Client shall pay. ATS’ undisputed
invoices for Services, on or before the first day of the calendar quarter/year in which Services were
rendered. ATS shall invoice Client for charges for Additional Services upon completion of the Additional
Services at the rates specified in Schedule A, and Client shall pay same upon receipt of invoice.

Outgoing telecommunication and shipping charges incurred by ATS, if any, shall be considered a
reimbursable expense.

1.05 Service Responsibilities of ATS.

(A) Support and Response time. The Client may contact ATS during the hours of 8:00 am
(EST) to 8:00pm (EST), Monday through Friday, except on federal holidays. ATS shall provide off-site
telephone support, in the form of consultations, assistance, and advise on the use and maintenance of the
Software, within one business day, Monday through Friday, of Client’s request therefore. In the event that
such problem in the software is not corrected within one business day, Monday through Friday, of the
initiation of such off-site telephone support, the Client, at the request of ATS, shall send to ATS all
requested printouts and or data (“Documentation™). Said Documentation shall be either delivered by Client
to the offices of ATS, or shipped by common carrier to said offices, at Client’s expense for transportation.
ATS shall propose temporary work-around procedures, if possible, and shall demonstrate to Client good
faith and reasonable efforts to restore the Software.






(B) On-Site Additional Services. ATS, in its sole discretion, may elect to provide on-site
service at Client’s office, as an alternative to requiring Client to provide printouts or data
(“Documentation™). Such on-site service shall be deemed Additional Services and at the rates specified in
Schedule A. Travel, lodging, transportation and per diem shall be invoiced at actual reasonable costs.

1.06 “—Renewal of Agreement. Provided that client has paid all invoices received from ATS. Client may
renew this agreement, for the next succeeding calendar quarter, by payment of ATS’ invoice as provided in
Section 1.04, on the terms and for the software specified in ATS invoice. Charges for Services pursuant to
such renewals shall be at the rates for such Services and shall be in effect for the calendar quarter in which
renewal is made, except at such charges may be revised by ATS upon thirty (30) days notice prior to the
beginning of the renewal calendar quarter. ATS may refuse to provide Services for any prospective
calendar quarter for Software which, in ATS’ sole judgment, cannot be properly or economically
maintained or repaired. In such cases, ATS shall notify Client that such software has been deleted from
coverage of this agreement and shall modify the invoice accordingly.

1.07 Limited Service Warranty and Exclusions.

(A) ATS warrants that, during the term of this agreement and each renewal thereof, it shall
maintain the Software according to the terms of this agreement so that they shall be free from significant
operating defects. ATS services shall be performed in a timely and professional manner by technicians
familiar with the software and its operation.

(B) The above limited warranty extends to all causes of Software malfunction, except for
malfunctions resulting from:

(I) improper use, including the use of defective hardware or operating systems;

(1D natural disasters such as flood or earthquake, or strikes, riots. or acts of war or nuclear
disaster;

(I11) repairs, maintenance, modifications, or reinstallation made by other than ATS;

(IV) unusual shock or electrical damage, accident, fire or water damage, neglect. a corrosive
atmosphere harmful to electronic circuitry, damage during transportation. or causes other
than normal use;

V) failure by the client to maintain appropriate site conditions for the Software. If support
services are required as a result of any of the causes stated above, such services shall be
deemed to be Additional Services.

(© ATS SHALL NOT BE LIABLE FOR INDIRECT, SPECIAL OR CONSEQUENTIAL
DAMAGES, INCLUDING LOST PROFITS, ARISING FROM DEFAULT IN THE PERFORMANCE OF
ANY OBLIGATION UNDER THIS AGREEMENT, SERVICING BY ATS, OR USE OF THE
SOFTWARE BEFORE OR AFTER PERFORMANCE OF SERVICES OR ADDITIONAL SERVICES
EVEN IF ATS HAS BEEN NOTIFIED AS TO A PARTICULAR PROBLEM OR DEFECT IN THE
SOFTWARE.

1.08  Limitation of Remedies. Client shall have one exclusive remedy under the above limited
warranty. In the event of a breach of said limited warranty by ATS, Client may cancel this agreement and
received reimbursement for all charges for Services which have been received by ATS for the current
calendar quarter. The tender of such reimbursement by ATS shall effect a full and complete discharge of
all obligations of ATS under this agreement. Client's FACCEPTANCE OF THIS EXCLUSIVE
REMEDY, TO THE EXCLUSION OF ALL OTHER RIGHTS AND REMEDIES WHICH THE Client
MIGHT OTHERWISE HAVE, IS A PRIOR CONDITION OT HE ACCEPTANCE BY ATS OF THIS
AGREEMENT. Upon tender of reimbursement, the parties shall be wholly relieved of, and shall hold
each other harmless from, all obligations and duties under this agreement except for the obligations
specified in Section 2.01.






I1. GENERAL PROVISIONS

D
L

2.01 Confidentiality of Proprietary Information. ATS and Client acknowledge that allinfomma

i : i i all copyright and trade secret rights are “Confidential and
Proprietary Information”. Each party agrees that it shall not, during or after the term of this agreement.
permit the duplication, use or disclosure of any such confidential and Proprietary information by or to any
person (other than an employee, agent or representative of the other party who much have such information
for the performance of its obligations hereunder), unless such duplication, use or disclosure is specifically
authorized by the other party in writing, » Confidential and proprietary Information does not include any
information which, at the time of disclosurd, is in the public domain. 4 {—L\\Lo\

OR REGVILCH BY LAadd.

2.02 Termination of Software Maintenance Agreement. This agreement shall terminate automatically,
with no further notice or action required, upon expiration of the term thereof specified in Section 1.02,
unless renewed by advance payment of the charges therefore, as specified in Section 1.04. This agreement
may also be terminated as follows:

(A) By Client. Client may terminate this agreement for any reason by written notice to ATS,
effective upon receipt, at any time.

(B) By ATS. ATS may terminate this agreement by ninety (90) days written notice to Client
and the concurrent tender to Client of a pro-rata refund of prepaid charges for Services for the current
calendar quarter, computed on the basis of the number of days remaining in the calendar quarter.

(C) Rights and Obligations of the Parties on Termination. In the event this agreement is

terminated:
(I) The rights and obligations of the parties under Section 2.01 shall survive termination: and
(i) Each party shall forthwith return to the other properties of the other party then in its

possession and ATS shall return to Client any advance payment, pro-rated for the days of the calendar
quarter currently elapsed, it received for the Services which, as a result of the termination, have not been
and shall not be performed in accordance with the terms of this agreement; and

2.03 General.

(A) Entire Agreement and Applicable Law. This agreement, including all Schedules and
attachments hereto, constitutes the full and complete agreement between the parties, and wholly supersedes
all representations, negotiations and agreements (whether oral or written) prior to the date hereof. This
agreement shall be governed by, and construed in accordance with, the laws of the State of Florida.

(B) Severability. Any invalidity, in whole or in part, of any provision of this agreement shall
not affect the validity of any other of its provisions.

(C) Assignment. Client shall not assign or subcontract all or any part of this agreement or
any interest therein, except with the written consent of ATS. ATS may assign or subcontract each and
every right and obligation of ATS under this agreement on the condition that the assignee or subcontractin g
party assume, in writing, all obligations of ATS under this agreement.

(D) Parties. This agreement shall inure to the benefit of, and be binding upon. the parties
hereto and on each of their employees, agents, administrators, successors and assignees.





(E) Attorneys® Fees. If any action at law or in equity, or in arbitration. is necessary 1o
enforce or interpret the terms of this agreement, the prevailing party shall be entitled to reasonable
attorneys’ fees, costs, and necessary disbursements in addition to any other relief which that party may be
entitled.

IN WITNES WHEREOF, the parties have caused this agreement to be executed and do each hereby
warrant and represent that their respective signatory whose signature appears below has been and is on the
date of this agreement duly authorized to execute this agreement.

AMERICAN TECHNICAL SERVICES, INC.
BY: é/? /
/ i

NAME/TITLE: Craig Zivolich, Vice President

CLIENT NAME

BY: City of Seattle

NAME/TITLE: W&c@ﬁ"\m@&,\

PM}&L&% mqhqé{f \(t\((o’.






4.

SCHEDULE A

ATS/COMP $30.,000.00
22 Users @ $1,500.00/user $33,000.00
Stanford $5.000.00
SFMS Interface $12.500.00
Employee Interface $12,500.00
WA MedFee Module $7.500.00
Seattle Custom $7.500.00

Total List price  $108,000.00
16% List Price — Software per year  $17,280.00
Quarterly $4,320.00

Software:

Software to be listed will include all ATS Modules purchased, customizations, interfaces and
additional services to be covered under this agreement.

Software modules will be listed based upon actual list price.

Fee: 16% of base list price.

Services: Labor to provide phone support of the software under conditions of normal usage.
Software support will be provided as specified under the ATS software License Agreement.
Outgoing telecommunication charges, shipping expenses, travel, hotel. transportation and per

diem charges will be invoiced for at ATS’ actual charges.

Software Commencement Date: ~ July 1, 2000 thru July 1, 2001

Annual Maintenance Charges: Assessed at 16% of list price of all ATS software items listed
in Section 1.0 of Schedule A.

Additional Services. If requested by client to perform services (“Additional Services™) in addition
to the specified services, ATS may, at its discretion, take reasonable action and expend reasonable
amounts of time and resources based on such request. This includes but is not limited to custom
programming, network maintenance, database administrative services, and all additional technical
services.

Charges for Additional Services.

Software: If Client elects to activate maintenance agreement. “Additional Software
Services” will be assessed at $150.00 per hour. However, if client does not elect to initiate
agreement, “Additional Software Services” will be assessed at $350.00 per hour (1 hour

minimum) or its then current rates for time and expenses.

DBA/Technical: Charges for “Additional DBA/Technical Services” will be assessed at $250.00
per hour, Commencement date begins immediately (warranty period for ATS Software only).

Network: Charges for “Network Services” will be assessed at $350.00 per hour. Commencement
date begins immediately (warranty period for ATS Software only).

Client must clear all outstanding invoices prior to continuing or activating maintenance coverage.





Reimbursement of Expenses: ATS shall invoice Client upon incurring reimbursable
expenses, and said invoice shall be due and payable upon receipt. Unpaid expense invoices as of
the end of any calendar quarter shall, at ATS’ election, terminate this agreement. Standard
reimbursable expenses consist of shipping charges, outgoing telecommunication charges. travel
and per diem.

Per Diem and Travel Charges: Per diem and travel charges shall be a reimbursable expense
and shall be invoiced at ATS" actual costs.
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CITY OF SEATTLE
STANDARD TERMS AND CONDITIONS

Year 2000 Warranty: Contractor represents and warrants that any and all products subject to
this agreement are designed to be used prior to, during, and after the calendar year 2000 AD, and
that such products will operate during each such time period without error related to date data,
specifically including any error relating to, or the product of date data that represent or reference
different centuries or more than one century. The products shall be able to accurately process
date data (including, but not limited to, calculating, comparing, sequencing and scheduling)
from, into, within, and between the twentieth and twenty-first centuries, including leap year
calculations. Without limiting the generality of the foregoing, Contractor further represents and
warrants that the products will not abnormally end or provide invalid or incorrect results as a
result of date data, including but not limited to, date data century recognition, calculations that
accommodate same century and multi-century formulas and data values, and date data interface
values that reflect the century. The software requires that all Date Data (whether received from
users, systems, applications or other sources) include an indication of century in each instance.
All date output and results, in any form, shall include an indication of century in each instance.
Additionally, all date sorting by Product that includes a “year category” shall be done based on
the Four Digit Year Format code. When used in this Section, the term “Date Data” shall mean
any data or input which includes an indication of or reference to date. The foregoing is in
addition to the other representations and warranties set forth herein. Contractor represents and
warrants that Contractor-supplied products will meet the requirements herein while interfacing
with other previously licensed Contractor products and other third party products that are year
2000 compliant. Contractor will not be liable for any failure to comply with this provision that is
caused solely by failure of an interconnected product not licensed or provided by Contractor.

Non-Discrimination and Equal Employment Opportunity: During the term of this Vendor
Contract, the Contractor agrees as follows: The Contractor will not discriminate against any
employee or applicant for employment because of creed, religion, race, color, sex, marital status,
sexual orientation, political ideology, ancestry, national origin, or the presence of any sensory,
mental or physical handicap, unless based upon a bona fide occupational qualification. The
Contractor will take affirmative action to ensure that applicants are employed, and that
employees are treated during employment, without regard to their creed, religion, race, color,
sex, national origin, or the presence of any sensory, mental or physical handicap. Such action
shall include, but not be limited to the following: employment, upgrading, demotion, or transfer,
recruitment or recruitment advertising layoff or termination, rates of pay or other forms of
compensation, and selection for training, including apprenticeship. The Contractor agrees to
post in conspicuous places, available to employees and applicants for employment, notices to be
provided by the City’s Executive Services Director setting forth the provisions of this
nondiscrimination clause.

Non-Discrimination in Contracting:

Notwithstanding any other provision in this Vendor Contract, City utilization requirements for
Women and Minority Business Enterprises (“WMBEs”) shall not apply to this Vendor
Contract. No minimum level of WMBE subcontractor participation shall be required as
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a condition of receiving award of the contract and no preference will be given to a bidder
for its WMBE utilization or WMBE status. Any affirmative action requirements set
forth in any federal regulations or statutes included or referenced in the RFQ will
continue to apply.

The City encourages the Contractor to employ a workforce reflective of the region’s diversity.

Discrimination — The Contractor shall not create barriers to open and fair opportunities for
WMBEs to participate in all City contracts and to obtain or compete for contracts and
subcontracts as sources of supplies, equipment, construction and services. In
considering offers from and doing business with subcontractors and suppliers, the
Contractor shall not discriminate on the basis of race, color, creed, religion, sex, age,
nationality, marital status, sexual orientation or the presence of any mental or physical
disability in an otherwise qualified disabled person.

Record-Keeping — The Contractor shall maintain, for at Jeast 12 months after expiration or
earlier termination of the term of this Vendor Contract, relevant records and information
necessary to document the Contractor’s utilization of WMBEs and other businesses as
subcontractors and suppliers in this contract and in its overall public and private business
activities. The Contractor shall also maintain all written quotes, bids, estimates, or
proposals submitted to the Contractor by all businesses seeking to participate as
subcontractors or suppliers in the contract. The City shall have the right to inspect and
copy such records. If this Vendor Contract involves federal funds, the Contractor shall
comply with all record-keeping requirements set forth in every applicable federal rule,
regulation and statute referenced in the contract documents.

Affirmative Efforts to Utilize WMBEs — The City encourages the utilization of Minority
Business Enterprises (“MBEs”) and Women Business Enterprises (“WBEs”)
(collectively, “WMBEs™), in all City contracts. The City encourages the following
practices to open competitive opportunities for WMBEs:

Placing all qualified WMBEs attempting to do business in The City of Seattle on solicitation
lists, and providing written notice of subcontracting opportunities to WMBESs capable of
performing the work, including without limitation all businesses on any list provided by the City,
in sufficient time to allow such businesses to respond to the written solicitations.

Breaking down total requirements into smaller tasks or quantities, where economically feasible,
in order to permit maximum participation by small businesses including WMBEs.

Establishing delivery schedules, where the requirements of the contract permit, that encourage
participation by WMBEs.

Providing WMBESs that express interest with adequate and timely information about plans,
specifications, and requirements of the contract.

Utilizing the services of available minority community organizations, minority contractor
groups, local minority assistance offices, the City of Seattle, and other organizations that provide
assistance in the recruitment and placement of WMBEs.
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Sanctions for Violation — Any violation of the mandatory requirements of this WMBE
Utilization provision shall be a material breach of contract for which the Contractor may be
subject to damages and sanctions provided for by contract and by applicable law.

Proprietary and Confidential Information: The Contractor acknowledges that the City is
required by law to make its records available for public inspection, with certain exceptions (see
RCW Chapter 42.17). City staff believe that this legal obligation would not require the
disclosure of proprietary descriptive information that contains valuable designs, drawings or
formulas. The Contractor, by submission of materials marked proprietary and confidential,
nevertheless acknowledges and agrees that the City will have no obligation or any liability to the
Contractor in the event that the City must disclose these materials.

Indemnification: To the extent permitted by law, the Contractor shall protect, defend,
indemnify and hold the City harmless from and against all claims, demands, damages, costs,
actions and causes of actions, liabilities, judgments, expenses and attorney fees, resulting from
the injury or death of any person or the damage to or destruction of property, or the infringement
of any patent, copyright, or trademark, arising out of the work performed or goods provided
under this Vendor Contract, or the Contractor’s violation of any law, ordinance or regulation,
except for damages resulting from the sole negligence of the City.

Insurance: The Contractor shall secure and maintain, at all times during the term of this
Vendor Contract, at its own expense, a policy or policies of insurance known as: (1)
Commercial General Liability written on an insurance industry standard occurrence form (ISO
form CG 00 01) or equivalent including premises/operations, products/completed operations,
personal/advertising injury, contractual liability, and independent contractors liability; (2) if any
vehicle is used in the performance of this Vendor Contract, a policy of Business Automobile
Liability written on an insurance industry standard form (ISO form CA 00 01) or equivalent,
including coverage for owned, non-owned, leased or hired vehicles; and (3) if any work under
this Vendor Contract will be performed by a resident of the State of Washington, Worker’s
Compensation (“Industrial Insurance”) as required by Title 51 of the Revised Code of
Washington. The Contractor waives, with respect to the City only, its immunity under Title 51
of the Revised Code of Washington. The insurance as provided under items (1) and (2) above
shall be endorsed to include The City of Seattle, its officers, elected officials, employees, agents
and volunteers as additional insured, and to not permit reduction or cancellation by the insurer
without forty-five (45) days prior written notice to the City. The Contractor ’s insurance shall be
primary as respects the City, and any other insurance maintained by the City shall be excess and
non-contributing with the Contractor’s insurance.

General Requirement: The Contractor, at its sole cost and expense, shall perform and comply

with all applicable laws of the United States and the State of Washington; the Charter, Municipal
Code, and ordinances of The City of Seattle; and rules, regulations, orders, and directives of their
respective administrative agencies and officers.

Amendments: Except for adjustments authorized above, modifications or amendments to the
Vendor Contract may only be made by a change order or by written document signed by or for
both parties. Unless Contractor is otherwise notified, the City’s Buyer shall be the City’s
authorized agent.
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Assignment: Neither party shall assign any right or interest nor delegate any obligation owed
without the written consent of the other, which consent shall not be unreasonably withheld.

L]
Applicable Law: This Vendor Contract shall be construed under the laws of the State of
Washington. The venue for any action relating to this Vendor Contract shall be in the Superior
Court for King County, State of Washington.

Major Emergencies or Disasters: The following provision shall be in effect only during major
emergencies or disasters when the City has activated its Emergency Operations Center and the
Contractor has been given notice by the City that such activation has occurred. The City is
committed to preparing thoroughly for any major emergency or disaster situation. As part of its
commitment, the City is contracting with the Contractor under the following terms and
conditions: Contractor shall provide to the City, upon the City’s request, such goods and/or
services at such time as the City determines. In the event the Contractor is unable to meet the
delivery date commitment due to circumstances beyond the reasonable control of the Contractor,
the Contractor shall make such delivery as soon as practicable. If the Contractor is prevented
from making such delivery to the requested delivery location due to circumstances beyond its
reasonable control, the Contractor shall immediately assist the City in whatever manner is
reasonable to gain access to such goods and/or services. In the event that the Contractor is
unable to provide such goods and/or services as requested by the City, the Contractor may offer
to the City limited substitutions for its consideration and shall provide such substitutions to the
City as required above, provided the Contractor has obtained prior approval from the City for
such substitution. The Contractor shall charge the City the price determined in this Vendor
Contract for the goods and services provided, and if no price has been determined, it shall charge
the City a price that is normally charged for such goods and/or services (such as listed prices for
items in stock). In the event that the City’s request results in the Contractor incurring
unavoidable additional costs and causes the Contractor to increase prices in order to obtain a fair
rate of return, the Contractor shall charge the City a price not to exceed the cost/profit formula
found in this Vendor Contract. The Contractor acknowledges that the City is procuring such
goods and/or services for the benefit of the public. The Contractor, in support of public good
purposes, shall consider the City as a customer of first priority and shall make its best effort to
provide to the City the requested goods and/or services in a timely manner. For purposes of this
Vendor Contract, a “major emergency” or “disaster” shall include, but is not limited to a storm,
high wind, earthquake, flood, hazardous material release, transportation mishap, loss of any
utility service, fire, terrorist activity or any combination of the above.











