Department of Executive Administration

Purchasing and Contracting Services Division

City Purchasing Services

General Questions:  206-684-0444    
Current Contract Information

	Contract # 
	0000000518

	Contract Title:  
	Provide Seattle Public Utilities with Software & Hardware Support for the Utility Transfer Station Billing System, Long Haul Billing System & Automated Weighing System.  This contract is a sole-source contract for the maintenance of the Seattle Public Utilities billing system which was purchased from Norwesco several years ago as the result of a formal competitive process.  Norwesco , now merged with PC Scale, is the developer and licensor of the Billing System software.

	Detailed Description:


	Same as above

	City Buyer:
	Jason Edens
	Phone:

E-Mail:
	206-684-0445
Jason.Edens@seattle.gov


	
	
	
	

	Current Term:
	03/01/09
	through:
	08/28/09

	Future Extension Options:
	This contract can be extended for additional years as may be required by the City to support its existing Norwesco systems.

	For use by:
	SPU

	Order Limit:


	N/A

	Contract Type:
	Blanket contract:  To be used by SPU


	Freight Terms:
	Prepaid & Allowed

	Payment Terms:
	Net-30

	Delivery ARO:
	As required 

	
	

	Vendor Name:
	Norwesco Computing Inc., Division of P Scale, Inc.

	Vendor ID# 
	0000017300

	WMBE Status:
	Not a WMBE

	Address:
	311 East Locust Street, PO Box 98, Oxford, PA 19363

	Contact:
	Erin Hanley

	Phone: 
	610-932-4006

	E-mail:
	ehanley@pcscale.com
	Fax:
	800-962-9264/610-932-4970

	
	

	Contract History:

Changes to contract since it was first awarded.
	Contract Start date

01/30/2001
Change Order #1 extends the contract to 02/28/04 and updates the Software Support Services and Upgrade Agreement.
12/11/2001
Change Order #2 revises the contract to update the Software Support Services and Upgrade Agreement.
02/11/2003
Change Order #3 extends the contract to 02/28/2005 and updates the Software Support and Upgrade Agreement to revise pricing and product list.
02/03/2004
Change Order #4 extends the contract to 02/28/2006 and revises pricing and product list.
01/18/2005
Change Order #5 extends the contract term to 02/28/2007 and revises the annual cost and hourly rates and clarifies support provisions.
02/01/2006
Change Order #6 extends the contract term to 02/28/2008.

02/06/2007

Change Order #7 issued to reflect assignment of contract to PC Scale, Inc. who purchased Norwesco, Inc.

10/5/07

Change Order #8 issued to extend the contract term to 02/28/09 and revise pricing

01/16/2008

Change Order #9 issued to revise SPU’s billing address and to clarify that service shall be provided 8:00 a.m. – 5:00 p.m. (Pacific Time)

01/22/2008

Change Order #10 extends the contract term to 08/28/2009

2/22/09



	
	

	
	VENDOR EMERGENCY CONTACT INFORMATION

	Emergency Contact Name
	Ken Good or Erin Hanley

	Emergency Phone 
	610-932-4006

	Emergency Phone –Backup Emergency
	24 hour answer on 610-932-4006

	Emergency E-Mail address
	


Some Contractors have provided an alternative or out-of-state location that can be contacted for products or services during an emergency in the Seattle region that impairs the ability of the local Vendor to respond.  If so, the information has been given below:
	Alternative Location Address
	     

	Alternative Location Business Phone
	

	Alternative Location Emergency Phone
	     

	Emergency E-mail Address
	

	
	

	Out of State Location Address
	

	Out of State Location Phone – Business Hours
	

	Out of State Emergency Hours
	

	Out of State E-Mail Address
	


Notes:
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