Department of Executive Administration

Purchasing and Contracting Services Division

City Purchasing Services

General Questions:  206-684-0444    
Current Contract Information

	Contract # 
	000000494

	Contract Title:  
	Provide Software Maintenance Services for Seattle City Light’s Warehouse Management and Inventory System (Gold Service Level Service Plan).  This is a sole-source contract for the support of the Warehouse Management Inventory System which was purchased several years ago from Indus as a result of a formal competitive process.  Indus, now Ventyx, is the developer and licensor of the WHMS software.

	Detailed Description:


	Same as above

	City Buyer:
	Vivian Uno
	Phone:

E-Mail:
	4-0449

Vivian.Uno@Seattle.gov


	
	
	
	

	Current Term:
	01/01/2007
	through:
	12/31/2008

	Future Extension Options:
	This contract may be extended as long as required to support City Light’s existing system.

	For use by:
	Seattle City Light

	Order Limit:


	N/A

	Contract Type:
	Blanket contract:  (Annual Maintenance) For utilization by Seattle City Light.



	Freight Terms:
	N/A

	Delivery ARO:
	Net-30

	
	As required 

	Vendor Name:
	Ventyx, Inc.

	Vendor ID# 
	000066020

	WMBE Status:
	Not a WMBE

	Address:
	3301 Windy Ridge Parkway, Atlanta, GA 30339

	Contact:
	Keith Dawson

	Phone: 
	604-207-6273

	E-mail:
	Keith.Dawson@ventyx.com 
	Fax:
	

	
	
	Fax:
	770-989-4460

	Contract History:

Changes to contract since it was first awarded.
	

	
	Contract Start date

01/01/01
Change Order #1 extends the contract term to 12/31/02.
12/11/01
Change Order #2 extends the contract term to 12/31/03 and updates the list of software to be maintained.
12/05/02
Change Order #3 extends the contract term to 12/31/04. revises Indus’s mailing address and updates the maintenance to reflect the Gold Service Level Service Plan.
12/15/03
Change Order #4 extends the contract term to 12/31/05, revises Indus’s contact name and invoice address.

11/16/04

Change Order #5 extends the contract term to 12/31/06

12/02/05

Change Order #6 extends the contract term to 12/31/07            

10/18/06

Change Order #7 extends the contract term to 12/31/08, revises the vendor name to Ventyx, revises the vendor contact and revises the invoicing instructions.           

11/7/07




	Emergency Contact Information 

	Emergency Contact Name
	     

	Emergency Phone Number – CELL 
	     

	Emergency Phone Number – HARD LINE
	     1-800-634-4357

	E-Mail address
	support@indus.com  Only during normal business hours Monday - Friday


	
	

	If your company has locations outside the Seattle area and outside of the State that the City can call in an emergency, please list that information.  
	

	Alternative Location Address
	     

	Alternative Location Business Phone
	     

	Alternative Location Emergency Phone
	     

	Alternative Location E-mail Address
	

	--
	

	Out of State Location Address
	7 Science Court   Columbia, SC 29203

	Out of State Location Phone – Business Hours
	

	Out of State Emergency Hours
	

	Out of State E-Mail Address
	


Notes:
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