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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  DATAPLICE SOFTWARE LICENSES, MAINTENANCE, TRAINING & RELATED   

                      PROFESSIONAL SERVICES

	Contract # 
2803

	Buyer
	Name: 
Michael Mears
	Phone:

206-684-4570
	E-Mail: 
michael.mears@seattle.gov

	Vendor (name/address)

	Datasplice, LLC
414 E Oak St
Fort Collins, CO 80524-2950
	Vendor ID#   
0000337829

	Vendor Contact
	Contact:   

Carrie Pinsky

	
	Phone:      

970-232-1085
	Fax:
970-484-0965
	E-Mail:  
carrie.pinski@datasplice.com


	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of  FORMDROPDOWN 
   (GSA Schedule 70 Contract #GS-35F-0498T))


	Contract Term
	3/22/11 through 6/30/14

	Future Extension Option
	none


	Freight Terms
	FOB Destination Prepaid and Allowed

	Prompt Pay Discount
	Net 30

	Delivery ARO
	N/A

	Order Instructions
	For Use By: All City Departments 
	Order Limit:  N/A

	Contracting Options
	X  This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:



	Comprehensive Contract


[image: image1.emf]Dataplice  Contract.pdf



	Current Pricing

[image: image2.emf]Datasplice  Pricing.pdf



	Original ITB / RFP 




	Contract History
	Contract Start date

3/11/11


	Vendor Emergency Contact Information

	Emergency Contact Name
	

	Emergency Phone Number
	

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	


PAGE  
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_1362381132.pdf
‘@’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #

PURCHASING SERVICES 0000002803 39911

700 — 5" Ave Suite 4112 Payment Terms Freight Terms

P.O. Box 94687 = ‘

Seattle, WA 98124-4687 N30 Days F.O.B. Destination; Pre-Paid & Add
Buyer: FAX: Phone:
Michael Mears 206-233-5155 | 206-684-4570

Vendor #: 0000337829 Ship To:

DATASPLICE, LLC ORDERING CITY DEPARTMENT

414 E Oak St

Fort Collins, CO 80524-2950

Contact: Carrie Pinsky | Bill To:

Phone #: 970-232-1085 ORDERING CITY DEPARTMENT

' Fax #: 970-484-0965 ATTN: ACCOUNTS PAYABLE
E-mail: carrie.pinsky.com | (SEE BELOW)

Datasplice, LLC is awarded a term contract for furnishing to City departments Datasplice software
licenses, maintenance, training and related professional services in accordance with GSA Schedule 70
Contract #GS-35F-0498T, in receipt.

Contract Term: 3/22/11 through 6/30/14

Orders shall be placed by City departments. Invoices shall be mailed in duplicate to the ordering City
department, Atin: Accounts Payable, per attached list. Each invoice shall indicate Vendor Contract
#0000002803

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Work Order Process

The Vendor shall furnish all systems pursuant to work orders issued under this Contract. Each Work
Order shall be subject to all of the terms and conditions of the GSA Contract, and incorporated into this
Contract by this reference. The Vendor shall furnish all the goods and services (“deliverables”) specified in
the Work Order in an aggregate, single, complete transaction and not as separate items. For each Work
Order under this Contract, Vendor shall commence work upon issuance of a notice to proceed by the City.
Work orders under this Contract may be generated by the City under the following conditions:

For any subsequent Work Order(s), the Vendor shall submit a detailed proposal for the change. The
Vendor shall analyze, record, estimate and submit to the City, for its approval, the proposed scope for the
changed or new work, a work schedule, and a rate or price adjustment for completion of the work to be
changed or added. Once this proposal is received and approved by the City, a new Work Order will be

Authorized Signature/Date
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issued for the changed or additional work. Upon the City's written approval and notice to proceed, the
Vendor shall implement the change or additional work and invoice for the changed or additional work
consistent with the City's approval notice and the terms and conditions of this Contract.

The City may, at its option, add, delete or modify any part of any Work Order by giving Vendor notice of
such change within the time period specified in the applicable work order. Within seven (7) days after the
date of such notice, the Vendor shall deliver to the City an amended work order reflecting the change in
description, schedule and/or dollar amount due using the unit prices negotiated. The Vendor shall not
proceed unless authorized by a mutually agreed Work Qrder.

For all contractual issues contact Michael Mears, Purchasing & Contracting Services at 206-684-4570 or
michael.mears@seattle.gov

Authorized Signature/Date
i ’ -






aifl S=snmn of 'eniion Bae lavonjus 1annw S A0 S AnqU S oRsBRIHGT 800 Do areny 2010 ot pas s
F*h B tiols W _;g% Bl ™! l._‘;-l G \..ﬁl My g poatiinibg - BUNEFD 9 m m.., ST e Ve T
r_}s‘!'g;;'."i glr’l e :_"'mjl'l NCL O 8 297 ‘I‘] ar u,q'n*; irede f:r;q‘;b h{nd @ lj Vi f‘pg[g]e{'gm

10 s3bon whne . gnivip ¢ ) .qlm'd's’ Y6 36 hEE ol finom o 3ksn Bbs jalao 2 s sm ;11': ar'T
gl 1efE 2yad (¥, novea SidiW  emo How < de g5l 1 Ui agz B ot et ety sgniedy s
nt syt adf pioRtm 19t huw Lobrzame ng o oo o weuilal lerds vtruﬂ ¢ st Evinn four Yo smt
wrrliesz whos'y adT batsiiopsn 2sding b »*ign:zu syl 1 .uamr ek 10 0rs Huberiz srtencept:

w0 W hes e leuldin 8 \d Es A RUPIEN [V S Ly PR S I

10 STSH-pBA-GIS 18 2001¥192 phtasnoD) B prizedonn™ et iaadai b ing mauo s Irgse oo s 0=
st "'_;.‘éaf,-.-*: a8

u

h - - hﬁab‘ﬁhﬁ e W;:";dm;:_A -E_





@datasplice

MOBILE OMPUTING

Authorized Federal Supply Service

Information Technology Schedule Pricelist

General Purpose Commercial Information Technology
Equipment, Software and Services

ENYN Advantage!”

Schedule 70

Special Item Numbers

SIN 132-33: Perpetual Software Licenses

SIN 132-34: Maintenance of Software as a Service

SIN 132-50: Training Courses

SIN 132-51: Information Technology (IT) Professional Services

SPECIAL ITEM NUMBER 132-33 - PERPETUAL SOFTWARE LICENSES

Software maintenance as a product includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the software
product. It may also include other no charge support that are included in the purchase price of the product
in the commercial marketplace. No charge support includes items such as user blogs, discussion forums,
on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone,
email and/or web-based general technical support for user’s self diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc.
of a software package. These examples are considered software maintenance as a service.

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Large Scale Computers

Operating System Software
Application Software
Electronic Commerce (EC) Software
Utility Software
Communications Software
Core Financial Management Software
Ancillary Financial Systems Software
Special Physical, Visual, Speech, and Hearing Aid Software

Microcomputers

Operating System Software
Application Software
Electronic Commerce (EC) Software
Utility Software
Communications Software
Core Financial Management Software





Ancillary Financial Systems Software
Special Physical, Visual, Speech, and Hearing Aid Software

NOTE: Offerors are encouraged to identify within their software items any component interfaces that support
open standard interoperability. An item’s interface may be identified as interoperable on the basis of
participation in a Government agency-sponsored program or in an independent organization program.
Interfaces may be identified by reference to an interface registered in the component registry located at
http://www.core.gov.

SPECIAL ITEM NUMBER 132-34 - MAINTENANCE OF SOFTWARE AS A SERVICE

Software maintenance as a service creates, designs, implements, and/or integrates customized changes to
software that solve one or more problems and is not included with the price of the software. Software
maintenance as a service includes person-to-person communications regardless of the medium used to
communicate: telephone support, on-line technical support, customized support, and/or technical expertise
which are charged commercially.

Software maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.

SPECIAL ITEM NUMBER 132-50 - TRAINING COURSES (FPDS Code U012)

SPECIAL ITEM NUMBER 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES
FPDS Code D301 IT Facility Operation and Maintenance

FPDS Code D302 IT Systems Development Services

FPDS Code D306 IT Systems Analysis Services

FPDS Code D308 Programming Services

FPDS Code D399 Other Information Technology Services, Not Elsewhere Classified

Note 1:  All non-professional labor categories must be incidental to and used solely to support hardware, software
and/or professional services, and cannot be purchased separately.

Note 2: Offerors and Agencies are advised that the Group 70 — Information Technology Schedule is not to be used
as a means to procure services which properly fall under the Brooks Act. These services include, but are not limited
to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems,
and related services. FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services
which are not connected nor incidental to the traditionally accepted A/E Services.

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision
of implementation, maintenance, integration, or training services in direct support of a product. Under such
circumstances the services must be performance by the publisher or manufacturer or one of their authorized agents.

DataSplice ~Z<
414 East Oak Street
Fort Collins, CO 80524 USA
P 970-484-0841
F 970-484-0965
www.datasplice.com

Contract Number GS-35F-0498T
Period Covered by Contract: July 1, 2007-June 30, 2012

General Services Administration
Federal Acquisition Service

Pricelist current through Modification # PS-0005, dated June 15, 2009.

Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also
available on the GSA Advantage! System. (hitp://www.gsaadvantage.qov)
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About DataSplice

DataSplice, LLC specializes in mobile computing solutions for maintenance and equipment management problems.
Our solutions foster direct communications between your enterprise resource planning or maintenance management
systems and the engineer or technician in the field. We have a wealth of experience developing mobile applications
that integrate with Computer Maintenance Management Systems (CMMS), like Maximo®, SAP, or Oracle Enterprise
Asset Management (EAM). Our mobile solutions currently benefit a wide spectrum of government and municipal
agencies and departments, as well as Fortune 500 organizations.

The DataSplice Mobility Platform™ provides a distinct set of advantages that will make your implementation effective
and easy to extend to any mobile mission:

e  Accommedates your current maintenance or asset management workflow.

e Allows users to come up to speed quickly so they can be productive and feel successful

e Has a user-friendly interface so users can easily understand how to navigate the screens.

= Will work with many different handheld devices or PCs without concern for screen form factor or size.
¢ |s efficient to, install, configure, maintain, and extend for the IT administrator.

e« Has an advantageous licensing cost structure.

DataSplice works every project with the belief that a mobile device must simplify, leverage, and enhance the daily work.
experience of the user.

©datasplice s





Information for Ordering Activities Applicable to Special Item
Numbers
SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Acquisition Service. To enhance
Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar
value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against
these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of
at least three schedule contractors or consider reasonably available information by using the GSA Advantage!™ on-
line shopping service (www.gsaadvantage.gov). The catalogs/pricelists, GSA Advantage!™ and the Federal

Acquisition Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services
offered by small business concerns.

This information should be used as a tool to assist ordering activities in meeting or exceeding established small
business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned
small businesses among those considered when selecting pricelists for a best value determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when
two or more items at the same delivered price will satisfy their requirement.
GEOGRAPHIC SCOPE OF CONTRACT

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S.
Territories. Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders
received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

The Geographic Scope of Contract will be domestic and overseas delivery.

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION
ORDERING INFORMATION
a. In accordance with the Placement of Orders clause of this solicitation, the offeror elects to receive orders

placed by GSA's Federal Supply Service (FSS) by either a facsimile transmission or a computer-to-computer
Electronic Data Interchange (EDI).

b. An offeror electing to receive computer-to-computer EDI is requested to indicate below the name, address,
and telephone number of the representative to be contacted regarding establishment of an EDI interface.

Ashley Wood
DataSplice

414 East Oak Street
Fort Collins, CO 80524
970-484-0841 x1309
awood@datasplice.com

(% An offeror electing to receive orders by facsimile transmission is requested to indicate below the telephone
number(s) for facsimile transmission equipment where orders should be forwarded.

970-484-0965

@datasplice





d. For mailed orders, the offeror is requested to include the postal mailing address(es) where paper form
orders should be mailed.

DataSplice
414 East Oak Street
Fort Collins, CO 80524

CONTRACTOR’S REMITTANCE (PAYMENT) ADDRESS

a. Payment by electronic funds transfer (EFT) is the preferred method of payment. However, under certain
conditions, the ordering activity may elect to make payment by check. The offeror shall indicate below the payment
address to which checks should be mailed for payment of proper invoices submitted under a resultant contract,

Payment Address:

DataSplice
414 East Oak Street
Fort Collins, CO 80524

b. Offeror shall furnish by attachment to this solicitation, the remittance (payment) addresses of all authorized
participating dealers receiving orders and accepting payment by check in the name of the Contractor in care of the
dealer, if different from their ordering address(es) specified elsewhere in this solicitation. If a dealer's ordering and
remittance address differ, both must be furnished and identified as such.

c. All offerors are cautioned that if the remittance (payment) address shown on an actual invoice differs from
that shown in paragraph (b) of this provision or on the attachment, the remittance address(es) in paragraph (b) of this
provision or attached will govern. Payment to any other address, except as provided for through EFT payment
methods, will require an administrative change to the contract.

NOTE: All orders placed against a Federal Supply Schedule contract are to be paid by the individual ordering activity
placing the order. Each order will cite the appropriate ordering activity payment address, and proper invoices should
be sent to that address. Proper invoices should be sent to GSA only for orders placed by GSA. Any other ordering
activity’s invoices sent to GSA will only delay your payment.

PAYMENT BY CREDIT CARD
a. Definitions.

“Credit card” means any credit card used to pay for purchases, including the Governmentwide Commercial
Purchase Card.

“Governmentwide commercial purchase card” means a uniquely numbered credit card issued by a Contractor
under GSA's Governmentwide Contract for Fleet, Travel, and Purchase Card Services to named individual
Government employees or entities to pay for official Government purchases.

“Oral order" means an order placed orally either in person or by telephone.

b. The Contractor must accept the credit card for payments equal to or less than the micro-purchase threshold
(see Federal Acquisition Regulation 2.101) for oral or written orders under this contract.

c. The Contractor and the ordering agency may agree to use the credit card for dollar amounts over the micro-
purchase threshold, and the Government encourages the Contractor to accept payment by the purchase card. The
dollar value of a purchase card action must not exceed the ordering agency's established limit. If the Contractor will
not accept payment by the purchase card for an order exceeding the micro-purchase threshold, the Contractor must
so advise the ordering agency within 24 hours of receipt of the order.

d. The Contractor shall not process a transaction for payment through the credit card clearinghouse until the
purchased supplies have been shipped or services performed. Unless the cardholder requests correction or
replacement of a defective or faulty item under other contract requirements, the Contractor must immediately credit a
cardholder's account for items returned as defective or faulty.

e. Payments made using the Governmentwide commercial purchase card are not eligible for any negotiated
prompt payment discount. Payment made using an ordering activity debit card will receive the applicable prompt
payment discount.

@datasplice s





Contractor must accept the credit card for payments equal to or less than the micro-purchase for oral or written orders
under this contract. The Contractor and the ordering agency will not agree to use the credit card for dollar amounts
over the micro-purchase threshold. In addition, bank account information for wire transfer payments will be shown on
the invoice.

The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering assistance:

970-484-0841

3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property
arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or
negligence of the Contractor.

4, STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM
279

Block 9: G. Order/Modification Under Federal Schedule 70

Block 16: Data Universal Numbering System (DUNS) Number: 112617076
Block 30: Type of Contractor: B. Other Small Business

Block 31: Woman-Owned Small Business: No

Block 32: HUB Zone Small Business: Yes

Block 36: Contractor's Taxpayer Identification Number (TIN): 84-1594204

4a. Cage Code: 3PLC8
4b. Contractor has registered with the Central Contractor Registration Database.

5. FOB DESTINATION
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days after

receipt of order (ARQ), as set forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-33 30 Days
132-34 30 Days
132-50 30 Days
132-51 30 Days
b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet

the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits,
to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry
within 3 workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor
offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed
upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all
other terms and conditions of the contract.

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts have been deducted.
a. Prompt Payment: 2% - 15 days from receipt of invoice or date of acceptance, whichever is later
b. Quantity:
Number of 10-24 25-49 50-99 100-249 | 250-499 | 500-999 | 1000+
Concurrent Users
% Discount 15% 20% 25% 30% 35% 45% 50%
;1 Dollar Volume: 3% for orders exceeding $250,000.00

’@datasp 11 ce 6





d. Government Educational Institutions: Offered the same discounts as all other Government customers.

8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products,
Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING:

10. SMALL REQUIREMENTS: The minimum dollar value of orders to be issued is $100.00.

1. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order value for the following Special ltem Numbers (SINs) is $500,000:

SIN 132-33 = Perpetual Software Licenses
SIN 132-34 - Maintenance of Software as a Service
SIN 132-51 - Information Technology Professional Services

b. The Maximum Order value for the following Special Item Numbers (SINs) is $25,000:
SIN 132-50 - Training Courses

12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an
order or establishing a BPA for supplies or services. These procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.
b. FAR 8.405-2 Ordering procedures for services requiring a statement of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS:

Ordering activities acquiring products from this Schedule must comply with the provisions of the Federal Standards
Program, as appropriate (reference: NIST Federal Standards Index). Inquiries to determine whether or not specific
products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication
Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS):

Information Technology products under this Schedule that do not conform to Federal Information Processing
Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS
Publication." Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S,
Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.
Information concemning their availability and applicability should be obtained from the National Technical Information
Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPS PUBS include voluntary standards when
these are adopted for Federal use. Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and
orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or
telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):

Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-
STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."
Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of
Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information
concerning the availability of FED-STDS should be obtained from the GSA, Federal Acquisition Service, Specification
Section, 470 East L'Enfant Plaza, Suite 8100, SW, Washington, DC 20407, telephone number (202)619-8925.
Please include a self-addressed mailing label when requesting information by mail. Information concerning their
applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards
and Technology, Gaithersburg, MD 20899, telephone number (301)975-2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

a. Security Clearances: The Contractor may be required to obtain/possess varying levels of security
clearances in the performance of orders issued under this contract. All costs associated with obtaining/possessing
such security clearances should be factored into the price offered under the Multiple Award Schedule.

©datasplice -





b. Travel: The Contractor may be required to travel in performance of orders issued under this contract.
Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by
the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule.
Travel in performance of a task order will only be reimbursable to the extent authorized by the ordering agency. The
Industrial Funding Fee does NOT apply to travel and per diem charges.

c. Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be required to
obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications
offered. All costs associated with obtaining/ possessing such certifications, licenses and accreditations should be
factored into the price offered under the Multiple Award Schedule program.

d. insurance: As a commercial practice, the Contractor may be required to obtain/possess insurance coverage
for specific FSC/service code classifications offered. All costs associated with obtaining/possessing such insurance
should be factored into the price offered under the Multiple Award Schedule program.

e Personnel: The Contractor may be required to provide key personnel, resumes or skill category descriptions
in the performance of orders issued under this contract. Ordering activities may require agency approval of additions
or replacements to key personnel.

f. Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as determined
by the ordering agency, the Contractor’s participation in such order may be resfricted in accordance with FAR Part
9.5.

g. Documentation/Standards: The Contractor may be requested to provide products or services in accordance
with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

h. Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as specified or
negotiated in the agency’s order.

i. Government-Furnished Property: As specified by the agency's order, the Govermment may provide
property, equipment, materials or resources as necessary.

- Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific fiscal
year. Funds may not be presently available for any orders placed under the contract or any option year. The
Government's obligation on orders placed under this contract is contingent upon the availability of appropriated funds
from which payment for ordering purposes can be made. No legal liability on the part of the Government for any
payment may arise until funds are available to the ordering Contracting Officer.

k. OQvertime: For professional services, the labor rates in the Schedule should not vary by virtue of the
Contractor having worked overtime. For services applicable to the Service Contract Act (as identified in the
Schedule), the labor rates in the Schedule will vary as governed by labor laws (usually assessed a time and a half of
the labor rate).

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES:

Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may exercise the
same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (1)
Termination for the ordering activity's convenience, and (m) Termination for Cause (See 52.212-4)

16. GSA ADVANTAGE!

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to
vendors' schedule prices with ordering information. GSA Advantage! will allow the user to perform various searches
across all contracts including, but not limited to:

(1)  Manufacturer;
(2) Manufacturer's Part Number; and
(3) Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).
The Internet address is http://www.gsaadvantage.gov

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not
on a Federal Supply Schedule contract. ODCs (Other Direct Costs) are not part of this contract and should be
treated as open market purchases. Ordering Activities procuring open market items must follow FAR 8.402(f).
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For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply
Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket
purchase agreement (BPA) or an individual task or delivery order, only if-

(1) All applicable acquisition regulations pertaining to the purchase of the items not on the Federal
Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6),
acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business
programs (Part 19));

(2) The ordering activity contracting officer has determined the price for the items not on the Federal
Supply Schedule is fair and reasonable;
(3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; and
(4) All clauses applicable to items not on the Federal Supply Schedule are included in the order.
18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS
a. For the purpose of this contract, commitments, warranties and representations include, in addition to those
agreed to for the entire schedule contract:
(1) Time of delivery/installation quotations for individual orders;
(2) Technical representations and/or warranties of products concerning performance, total system

performance and/or configuration, physical, design and/or functional characteristics and capabilities of a
product/equipment/ service/software package submitted in response to requirements which result in orders
under this schedule contract.

(3) Any representations and/or warranties concerning the products made in any literature, description,
drawings and/or specifications furnished by the Contractor.
b. The above is not intended to encompass items not currently covered by the GSA Schedule contract.
19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment
in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated
below:

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in
accordance with all applicable ordering activity regulations. Such ordering activity support will be provided on a
reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively
required for the fulfillment of the terms and conditions of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable. BPAs may
be established with one or more schedule contractors. The number of BPAs to be established is within the discretion
of the ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the
effectiveness of the BPA(s). Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective
contracts. This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each
contractor (team member) must report sales and remit the IFF for all products and services provided under its
individual contract.

22, INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States
or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public
buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly
upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.
The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of
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supplies, equipment, or services. For example, the requirements do not apply to simple installation or alteration of a
public building or public work that is incidental to furnishing supplies or equipment under a supply contract. However,
if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon
Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and
enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activity at the time a request for quotations is made for applicable
construction classified installation, deinstallation, and reinstallation services under SIN 132-8 or 132-9.

23. SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information on the supplies and services in this contract are available in
Electronic and Information Technology (EIT) at the following:

The EIT standard can be found at: www.Section508.gov/.

24, PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an
ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order —

a. A copy of the authorization from the ordering activity with whom the contractor has the prime contract
(unless a copy was previously furnished to the Federal Supply Schedule contractor); and

b. The following statement:

This order is placed under written authorization from dated . In the event of any inconsistency
between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will
govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)

a. The Contractor shall, at its own expense, provide and maintain during the entire performance of this
contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

b. Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing
that the required insurance has been obtained. The policies evidencing required insurance shall contain an
endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest
shall not be effective—

(1) For such period as the laws of the State in which this contract is to be performed prescribe; or

(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer,
whichever period is longer.

c. The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under
this contract that require work on a Government installation and shall require subcontractors to provide and maintain
the insurance required in the Schedule or elsewhere in the contract. The Contractor shall maintain a copy of all
subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request.

26, SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within their software items any component interfaces that support open
standard interoperability. An item’s interface may be identified as interoperable on the basis of participation
in a Government agency-sponsored program or in an independent organization program. Interfaces may be
identified by reference to an interface registered in the component registry located at http:/fwww.core.qov.

27. ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver an article for the United States Government may not be
more than the value of the service already provided or the article already delivered. Advance or pre-payment is not
authorized or allowed under this contract. (31 U.S.C. 3324)
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Terms and Conditions Applicable to Perpetual Software Licenses (SIN
132-33) and Maintenance (SIN 132-34) of General Purpose
Commercial Information Technology Software

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The
ordering activity reserves the right to inspect or test any software that has been tendered for acceptance. The
ordering activity may require repair or replacement of nonconforming software at no increase in contract price. The
ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered
or should have been discovered; and (2) before any substantial change occurs in the condition of the software,
unless the change is due to the defect in the software.

2. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract, the Contractor's standard commercial guarantee/warranty as
stated in the contract's commercial pricelist will apply to this contract.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for
the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will
not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted
items.

3. TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number:
970-484-0841 for the purpose of providing user assistance and guidance in the implementation of the software. The
technical support number is available to from 8:30AM to 5:00PM Mountain Time (US & Canada) (GMT-07:00).

4, SOFTWARE MAINTENANCE

a. Software maintenance service shall include the following:

DataSplice Subscription/Maintenance Service is designed for organizations that need rapid, easy access to
information and assistance. Our team will ensure that technical help is available when you need it. DataSplice
Subscription/Maintenance Service offers customers the following benefits:

(1) DataSplice “standard module” telephone assistance available during DataSplice working hours on
a five-day-a-week basis; 8:30AM to 5:00PM Mountain Time (US & Canada) (GMT-07:00).

(2) Product updates, maintenance releases, and patches

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after
the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

5. PERIODS OF MAINTENANCE (132-34)

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of
time.

b. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice to the
Contractor.

c. Annual Funding. When annually appropriated funds are cited on an order for maintenance, the period of the

maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period,
whichever occurs first. Renewal of the maintenance orders citing the new appropriation shall be required, if the
maintenance is to be continued during any remainder of the contract period.

d. Cross-Year Funding Within Contract Period. Where an ordering activity's specific appropriation authority
provides for funds in excess of a 12 month (fiscal year) pericd, the ordering activity may place an order under this
schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.
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e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an
order, if the maintenance is to be terminated at that time. Orders for the continuation of maintenance will be required
if the maintenance is to be continued during the subsequent period.

6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

a The ordering activity may convert term licenses to perpetual licenses for any or all software at any time
following acceptance of software. At the request of the ordering activity the Contractor shall furnish, within ten (I0)
calendar days, for each software product that is contemplated for conversion, the total amount of conversion credits
which have accrued while the software was on a term license and the date of the last update or enhancement.

b. Conversion credits which are provided shall, within the limits specified, continue to accrue from one contract
period to the next, provided the software remains on a term license within the ordering activity.

c. The term license for each software product shall be discontinued on the day immediately preceding the
effective date of conversion from a term license to a perpetual license.

d. The price the ordering activity shall pay will be the perpetual license price that prevailed at the time such
software was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion
from a term license to a perpetual license, whichever is the less, minus an amount equal to _N/A % of all

term license payments during the period that the software was under a term license within the ordering activity.

7. TERM LICENSE CESSATION

a. After a software product has been on a continuous term license for a period of N/A, * months, a
fully paid-up, non-exclusive, perpetual license for the software product shall automatically accrue to the ordering
activity. The period of continuous term license for automatic accrual of a fully paid-up perpetual license does not
have to be achieved during a particular fiscal year; it is a written Contractor commitment which continues to be
available for software that is initially ordered under this contract, until a fully paid-up perpetual license accrues to the
ordering activity. However, should the term license of the software be discontinued before the specified period of the
continuous term license has been satisfied, the perpetual license accrual shall be forfeited.

b. The Contractor agrees to provide updates and maintenance service for the software after a perpetual
license has accrued, at the prices and terms of Special Item Number 132-34, if the licensee elects to order such
services. Title to the software shall remain with the Contractor.

8. UTILIZATION LIMITATIONS - (132-33, AND 132-34)
a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101.
b. When acquired by the ordering activity, commercial computer software and related documentation so legend

shall be subject to the following:

(1) Title to and ownership of the software and documentation shall remain with the Contractor, unless
otherwise specified.

2) Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet
level or independent ordering activity. The software may be used by any subdivision of the ordering activity
(service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the
subdivision did not participate in the acquisition of the software. Further, the software may be used on a
sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software
placed at one ordering activity's site. This would allow other agencies access to one ordering activity's
database. For ordering activity public domain databases, user agencies and third parties may use the
computer program to enter, retrieve, analyze and present data. The user ordering activity will take
appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property
with any third parties that are permitted access to the computer programs and documentation in connection
with the user ordering activity's permitted use of the computer programs and documentation. For purposes
of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise
make available the software or documentation, or any portion thereof, in any form, to any third party without
the prior written approval of the Contractor. Third parties do not include prime Contractors, subcontractors
and agents of the ordering activity who have the ordering activity's permission to use the licensed software
and documentation at the facility, and who have agreed to use the licensed software and documentation
only in accordance with these restrictions. This provision does not limit the right of the ordering activity to
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use software, documentation, or information therein, which the ordering activity may already have or obtains
without restrictions.

(4) The ordering activity shall have the right to use the computer software and documentation with the
computer for which it is acquired at any other facility to which that computer may be transferred, or in cases
of disaster recovery, the ordering activity has the right to transfer the software to another site if the ordering
activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the
computer software and documentation with a backup computer when the primary computer is inoperative; to
copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software
1o another site for purposes of benchmarking new hardware and/or software; and to modify the software and
documentation or combine it with other software, provided that the unmodified portions shall remain subject
to these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial
restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization
Limitations" are the only governing terms and conditions, and shall take precedence and supersede any
different or additional terms and conditions included in the standard commercial legend.

9. SOFTWARE CONVERSIONS - (132-33)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to
another is made as the result of a change in operating system , or from one computer system to another. Under a
perpetual license (132-33), the purchase price of the new software shall be reduced by the amount that was paid to
purchase the earlier version.

10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of
equipment on which the software can be used. Also, included shall be a brief, introductory explanation of the
modules and documentation which are offered.

11. RIGHT-TO-COPY PRICING

The Contractor shall insert the discounted pricing for right-to-copy licenses.
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Terms and Conditions Applicable to Purchase of Training Courses for
General Purpose Commercial Information Technology Equipment and
Software (SIN 132-50)

1. SCOPE

a. The Contractor shall provide training courses normally available to commercial customers, which will permit
ordering activity users to make full, efficient use of general purpose commercial IT products. Training is restricted to
training courses for those products within the scope of this solicitation.

b. The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as
agreed to by the Contractor and the ordering activity.
2, ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket
purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of
this contract. Orders shall include the student's name, course title, course date and time, and contracted dollar
amount of the course.

3. TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the
ordering activity.

4, CANCELLATION AND RESCHEDULING

a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled training
date, if a student will be unable to attend. The Contractor will then permit the ordering activity to either cancel the
order or reschedule the training at no additional charge. In the event the training class is rescheduled, the ordering
activity will modify its original training order to specify the time and date of the rescheduled training class.

b. In the event the ordering activity fails to cancel or reschedule a training course within the time frame
specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training
course. The Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training
class within ninety (90) days from the original course date, at no additional charge.

c. The ordering activity reserves the right to substitute one student for another up to the first day of class.

d. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the
ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the scheduled
training date.

5. FOLLOW-UP SUPPORT

The Contractor agrees to provide each student with unlimited telephone support for a period of one (1) year from the
completion of the training course. During this period, the student may contact the Contractor’s instructors for refresher
assistance and answers to related course curriculum questions.

6. PRICE FOR TRAINING

The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of order
placement, or the ordering activity price in effect at the time the training course is conducted, whichever is less.

7. INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.
Charges for training must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE,
SHALL BE SHOWN ON THE INVOICE.

8. FORMAT AND CONTENT OF TRAINING

a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with
course offerings. Such documentation will become the property of the student upon completion of the training class.
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b. **If applicable™ For hands-on training courses, there must be a one-to-one assignment of IT equipment to

students.

c. The Contractor shall provide each student with a Certificate of Training at the completion of each training

course.

d. The Contractor shall provide the following information for each training course offered:

(1)

The course title and a brief description of the course content, to include the course format (e.g.,

lecture, discussion, hands-on training);

(2) The length of the course;
(3) Mandatory and desirable prerequisites for student enroliment;
(4) The minimum and maximum number of students per class;
(5) The locations where the course is offered;
(6) Class schedules; and
(7) Price (per student, per class (if applicable)).
e. For those courses conducted at the ordering activity's location, instructor travel charges (if applicable),

including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part
31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as
applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts. The
Industrial Funding Fee does NOT apply to travel and per diem charges.

9. “NO CHARGE” TRAINING

The Contractor shall describe any training provided with equipment and/or software provided under this contract, free
of charge, in the space provided below. .

N/A
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Terms and Conditions Applicable to Information Technology (IT)
Professional Services (SIN 132-51)

1. SCOPE

a. The prices, terms and conditions stated under Special [tem Number 132-51 Information Technology
Professional Services apply exclusively to IT Services within the scope of this Information Technology Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as
agreed to by the Contractor and the ordering activity.

2. PERFORMANCE INCENTIVES

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual

fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.

b. The ordering activity must establish a maximum performance incentive price for these services and/or total
solutions on individual orders or Blanket Purchase Agreements.

c. Incentives should be designed to relate results achieved by the contractor to specified targets. To the
maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to
the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives shall be based on
objecfively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or
task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end
of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in
effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are
available shall include FAR 52.232-19 (Deviation — May 2003) Availability of Funds for the Next Fiscal Year. The
purchase order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task
order and the contract, the contract will take precedence.

4. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the
ordering activity.

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by
the Contractor and the ordering activity.

o3 The ordering activity should include the criteria for satisfactory completion for each task in the Statement of
Work or Delivery Order. Services shall be completed in a good and workmanlike manner. .

d. Any Contractor travel required in the performanee of IT Services must comply with the Federal Travel
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established
Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair
contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

a. The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop
all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the
Contractor, and for any further period to which the parties may agree. Theorder shall be specifically identified as a
stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its
terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or
within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either-

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, or the Termination for
Convenience of the Government, clause of this contract.
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b. If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof
expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery
schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if-

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost
properly allocable to, the performance of any part of this contract; and

(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of work
stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer
may receive and act upon the claim submitted at any time before final payment under this contract.

o If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of
the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at
the termination settlement.

d. If a stop-work order is not canceled and the work covered by the order is terminated for default, the
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work
order.

6. INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 1996) (Deviation — May 2003) clause at FAR 52.246-4 applies to firm-
fixed price orders placed under this contract. The Inspection-Time-and-Materials and Labor-Hour (JAN 1986)
(Deviation — May 2003) clause at FAR 52.246-6 applies to time-and-materials and labor-hour orders placed under
this contract.

rd RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering
work of this character. If the end product of a task order is software, then FAR 52.227-14 (Deviation — May 2003)
Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform
the requisite IT Services.

9. INDEPENDENT CONTRACTOR

All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor,
and not as an agent or employee of the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

‘Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation
that is a party to this contract.

“Contractor and its affiliates” and "Contractor or its affiliates” refers to the Contractor, its chief executives,
directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture
involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or
any other successor or assignee of the Contractor.

An "Organizational conflict of interest” exists when the nature of the work to be performed under a proposed
ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates,
may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the
Contractor’s or its affiliates’ objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the
ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors,
subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall
be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest
that might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of
situations, which may require restrictions, are provided at FAR 9.508.
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1. INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT services. Progress payments may
be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon
completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services
performed during the preceding month.

12 PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or
vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made
only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and
Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate Il — Feb 2002) (Deviation — May 2003) applies to
time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-and-Materials
and Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate Il — Feb 2002) (Deviation — May 2003)) applies to
labor-hour orders placed under this contract.

13. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with
the ordering activity in accordance with the guidelines set forth in the FAR.

16. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written
consent before placing any subcontract for furnishing any of the work called for in a task order.

16. DESCRIPTION OF IT SERVICES AND PRICING

a. The Contractor shall provide a description of each type of IT Service offered under Special ltem Number
132-51. IT Services should be presented in the same manner as the Contractor sells to its commercial and other
ordering activity customers. If the Contractor is proposing hourly rates, a description of all corresponding commercial
job titles (labor categories) for those individuals who will perform the service should be provided.

b. Pricing for all IT Services shall be in accordance with the Contractor's customary commercial practices; e.g.,
hourly rates, monthly rates, term rates, and/or fixed prices.
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Blanket Purchase Agreement (BPA)

Blanket Purchase Agreements (BPA's) can reduce costs and save time because individual orders and invoices are not
required for each procurement but can instead be documented on a consolidated basis. The Contractor agrees to
enter into BPA's with ordering activities provided that:

a. The period of time covered by such agreements shall not exceed the period of the contract
including option year period(s);

b. Orders placed under such agreements shall be issued in accordance with all applicable regulations
and the terms and conditions of the contract; and

c BPAs may be established to obtain the maximum discount (lowest net price) available in those
schedule contracts containing volume or quantity discount arrangements.

Best Value
Blanket Purchase Agreement
Federal Supply Schedule

DataSplice

In the spirit of the Federal Acquisition Streamlining Act and DataSplice enter into a cooperative
agreement to further reduce the administrative costs of acquiring commercial items from the General Services
Administration (GSA) Federal Supply Schedule Contract(s)

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the
development of technical documents, solicitations and the evaluation of offers. Teaming Arrangements are permitted
with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6.

" This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual
purchases from the schedule contract. The end result is to create a purchasing mechanism for the ordering activity
that works better and costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER
DataSplice
Blanket Purchase Agreement

Pursuant to GSA Federal Supply Schedule Contract Number(s) , Blanket Purchase Agreements, the
Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering
activity):

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA are sublect
to the terms and conditions of the contract, except as noted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE
(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES
(3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this
agreement will be .
(4) This BPA does not obligate any funds.
(5) This BPA expires on or at the end of the contract period, whichever is earlier.
(6) The following office(s) is hereby authorized to place orders under this BPA:
OFFICE ) POINT OF CONTACT
7 Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.
(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales
slips that must contain the following information as a minimum:
(a) Name of Contractor;
(b) Contract Number;
{c) BPA Number;
(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;
(f) Date of Purchase,
(g) Quantity, Unit Price, and Extension of Each ltem (unit prices and extensions need not be shown

when incompatible with the use of automated systems; provided, that the invoice is itemized to show the
information); and

(h) Date of Shipment.

(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract. Invoices will be
submitted to the address specified within the purchase order transmission issued against this BPA.

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the event of an
inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take
precedence.
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Basic Guidelines for Using
“Contractor Team Arrangements”

Federal Supply Schedule Contractors may use "Contractor Team Arrangements” (see FAR 9.6) to provide solutions
when responding to an ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are permitted under
all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.
Participation in a Team Arrangement is limited to Federal Supply Scheduie Contractors.
Customers should refer to F_AR 9.6 for specific details on Team Arrangements.
Here is a general outline on how it works:
s  The customer identifies their requirements.
e Federal Supply Schedule Contractors may individually meet the customers needs, or -

e Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the
customer’s requirement. '

e+  Customers make a best value selection.
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DataSplice Authorized GSA Pricing GS-35F-0498T

Item Number | Description GSA SIN
Concurrent Licenses

148-500-040 | DataSplice Mobile Integration Suite Software - Core Platform Concurrent Use License $500.00 | 132-33

148-500-012 DataSplice Mobile Enterprise CMMS_EAM Package Concurrent User License $1,997.50 | 132-33

148-500-019 DataSplice Mobile Inventory CMMS_EAM Module Concurrent User License $1,474.75| 132-33

148-500-021 DataSplice Mobile Assets and Equipment CMMS EAM Module Concurrent User License $1,474.75| 132-33

148-500-030 DataSplice Mobile Field Service CMMS_EAM Module Concurrent User License $1,474.75 132-33

148-500-022 DataSplice Mobile Work Order CMMS_EAM Module Concurrent User License $1,474.75| 132-33

148-500-046 DataSplice Mobile Work Order & Inventory CMMS EAM Module Concurrent User License $1,674.50 | 132-33

148-500-032 DataSplice Mobile Asset Inventory CMMS_EAM Module Concurrent User License $1,474.75| 132-33
DataSplice Mobile Contractor Time\Equipment CMMS_EAM Module Concurrent User

148-500-048 License $1474.75| 132-33
DataSplice Mobile Inventory of Movable Property Assets & Physical Count CMMS_EAM

148-500-034 Module Concurrent User License $575.00 | 132-33

148-500-023 DataSplice Mobile Cycle Count CMMS_EAM Module Concurrent User License $510.00 | 132-33

148-500-045 DataSplice Mobile Asset Data Collection CMMS_EAM Module Concurrent User License $510.00 | 132-33

148-500-047 DataSplice Mobile Asset Data Validation CMMS_EAM Module Concurrent User License $1,474.75| 132-33
DataSplice Mobile Single Module CMMS_EAM Package Concurrent User License (Maximo

148-500-051 Packages) $1,474.75| 132-33
DataSplice Mobile Double Module CMMS_EAM Package Concurrent User License (Maximo

148-500-052 - Packages) $1,674.50 | 132-33
Device Licenses

148-500-033 DataSplice Bar Code Printer Plug-in Device License $199.75 | 132-33

148-500-039 DataSplice GPS Plug-in Device License $199.75 | 132-33

148-500-043 DataSplice Windmill Device License (Requires Professional Installation Services) $199.75| 132-33
Server Licenses

148-500-029 DataSplice Bridge - For Maximo 5.0 or Higher (Per Server) $136.00 132-33

148-500-016 DataSplice Bar Code Printer Plug-in Server License-EPL, DPL, ZPL,IPL $2,507.50 132-33
Developer License

148-500-042 DataSplice Mobile Integration Suite Software - Developer License $5,015.00 132-33
Services

148-510-001 DataSplice Web Cast Training (2 Hour Session) $603.50 | 132-50

148-510-003 DataSplice Certification Training (4 Day) (Per Participant) $2,180.25 | 132-50

148-510-021 DataSplice Certification Training (3 Day) (Per Participant) $1,636.25 | 132-50

148-510-004 DataSplice Professional Services - Sr Program Analyst (Per Hour) $191.25| 132-51

148-510-007 DataSplice Travel Expense (Air, Mileage, Car Rental, Hotel & Meals as Incurred) Actual | 132-51

148-510-008 DataSplice Travel Day Expense (As incurred In Short Term or Incidental Travel) Varies | 132-51

148-510-010 Dedicated Phone Support - Sr Technical Writer (Per Hour, Billed in 30 Min Increments) $191.25 | 132-51

148-510-013 Dedicated Professional Services Hourly Support - Sr Programmer/Analyst (Per Hour) $191.25 | 132-51

148-510-013 Dedicated Professional Services Hourly Support - Lead Tech Architect (Per Hour) $191.25 | 132-51
Dedicated Professional Services Hourly Support - Sr Database Programmer/Admin/Analyst

148-510-013 (Per Hour) $191.25| 132-51

148-510-013 Dedicated Professional Services Hourly Support - Sr Tech Writer (Per Hour) $191.25| 132-51

148-520-001 DataSplice Annual Software Subscription Maintenance (20% of License or License Set) Varies | 132-34
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Item Number | Description GSA SIN

148-520-201 DataSplice 2 Yr. Software Subscription Maintenance (40% of License or License Set) Varies | 132-34

148-520-301 DataSplice 3 Yr. Software Subscription Maintenance (60% of License or License Set) Varies | 132-34

148-510-018 DataSplice Initial Device Setup & Provisioning (Flat Rate) $150.00 | 132-51
DataSplice Annual Handheld Device Provisioning Subscription Maintenance, Hardware

148-520-002 Configuration & Management $200.60 | 132-34
DataSplice 2 Yr. Handheld Device Provisioning Subscription Maintenance, Hardware

148-520-202 Configuration & Management $401.20 132-34
DataSplice 3 Yr. Handheld Device Provisioning Subscription Maintenance, Hardware

148-520-302 Configuration & Management $601.80 | 132-34
DataSplice Initial Handheld Device Provisioning Subscription, Hardware Configuration &

148-520-003 Management $350.20 | 132-34

Revised 6/15/2009 - Ashley Wood
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DataSplice Authorized GSA Pricing GS-35F-0498T

Item Number | Description GSA SIN
Concurrent Licenses

148-500-040 | DataSplice Mobile Integration Suite Software - Core Platform Concurrent Use License $500.00 | 132-33

148-500-012 DataSplice Mobile Enterprise CMMS_EAM Package Concurrent User License $1,997.50 | 132-33

148-500-019 DataSplice Mobile Inventory CMMS_EAM Module Concurrent User License $147475| 132-33

148-500-021 DataSplice Mobile Assets and Equipment CMMS EAM Module Concurrent User License $1,47475| 132-33

148-500-030 DataSplice Mobile Field Service CMMS_EAM Module Concurrent User License $1,474.75 | 132-33

148-500-022 DataSplice Mobile Work Order CMMS_EAM Module Concurrent User License $1,47475| 132-33

148-500-046 DataSplice Mobile Work Order & Inventory CMMS EAM Module Concurrent User License $1,674.50 | 132-33

148-500-032 DataSplice Mobile Asset Inventory CMMS_EAM Module Concurrent User License $1,47475| 132-33
DataSplice Mobile Contractor Time\Equipment CMMS_EAM Module Concurrent User

148-500-048 License $1,474.75 | 132-33
DataSplice Mobile Inventory of Movable Property Assets & Physical Count CMMS_EAM

148-500-034 Module Concurrent User License $575.00 132-33

148-500-023 DataSplice Mobile Cycle Count CMMS EAM Module Concurrent User License $510.00 | 132-33

148-500-045 DataSplice Mobile Asset Data Collection CMMS_EAM Module Concurrent User License $510.00 | 132-33

148-500-047 DataSplice Mobile Asset Data Validation CMMS EAM Module Concurrent User License $147475| 132-33
DataSplice Mobile Single Module CMMS_EAM Package Concurrent User License (Maximo

148-500-051 | Packages) $1,474.75| 132-33
DataSplice Mobile Double Module CMMS_EAM Package Concurrent User License (Maximo

148-500-052 - Packages) $1674.50 | 132-33
Device Licenses

148-500-033 DataSplice Bar Code Printer Plug-in Device License $199.75 | 132-33

148-500-039 | DataSplice GPS Plug-in Device License $199.75 | 132-33

148-500-043 DataSplice Windmill Device License (Requires Professional Installation Services) $199.75 | 132-33
Server Licenses

148-500-029 DataSplice Bridge - For Maximo 5.0 or Higher (Per Server) $136.00 | 132-33

148-500-016 DataSplice Bar Code Printer Plug-in Server License-EPL, DPL, ZPL,IPL $2,507.50 | 132-33
Developer License

148-500-042 DataSplice Mobile Integration Suite Software - Developer License $5,015.00 | 132-33
Services

148-510-001 DataSplice Web Cast Training (2 Hour Session) $603.50 132-50

148-510-003 DataSplice Certification Training (4 Day) (Per Participant) $2,180.25 | 132-50

148-510-021 DataSplice Certification Training (3 Day) (Per Participant) $1,636.25 | 132-50

148-510-004 DataSplice Professional Services - Sr Program Analyst (Per Hour) $191.25 132-51

148-510-007 DataSplice Travel Expense (Air, Mileage, Car Rental, Hotel & Meals as Incurred) Actual | 132-51

148-510-008 DataSplice Travel Day Expense (As incurred In Short Term or Incidental Travel) Varies | 132-51

148-510-010 Dedicated Phone Support - Sr Technical Writer (Per Hour, Billed in 30 Min Increments) $191.25 | 132-51

148-510-013 Dedicated Professional Services Hourly Support - Sr Programmer/Analyst (Per Hour) $191.25 [ 132-51

148-510-013 Dedicated Professional Services Hourly Support - Lead Tech Architect (Per Hour) $191.25| 132-51
Dedicated Professional Services Hourly Support - Sr Database Programmer/Admin/Analyst

148-510-013 (Per Hour) $191.25 132-51

148-510-013 Dedicated Professional Services Hourly Support - Sr Tech Writer (Per Hour) $191.25 | 132-51

148-520-001 DataSplice Annual Software Subscription Maintenance (20% of License or License Set) Varies | 132-34
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Iltem Number | Description GSA SIN

148-520-201 DataSplice 2 Yr. Software Subscription Maintenance (40% of License or License Set) Varies | 132-34

148-520-301 DataSplice 3 Yr. Software Subscription Maintenance (60% of License or License Set) Varies | 132-34

148-510-018 DataSplice Initial Device Setup & Provisioning (Flat Rate) $150.00 | 132-51
DataSplice Annual Handheld Device Provisioning Subscription Maintenance, Hardware

148-520-002 Configuration & Management $200.60 | 132-34
DataSplice 2 Yr. Handheld Device Provisioning Subscription Maintenance, Hardware

148-520-202 Configuration & Management $401.20 | 132-34
DataSplice 3 Yr. Handheld Device Provisioning Subscription Maintenance, Hardware

148-520-302 Configuration & Management $601.80 | 132-34
DataSplice Initial Handheld Device Provisioning Subscription, Hardware Configuration &

148-520-003 Management $350.20 | 132-34
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