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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title
INFORMATION TECHNOLOGY SERVICES
	Contract #

2636

	Buyer
	Name:

Michael Mears
	Phone:

206-684-4570
	E-Mail:

Michael.mears@seattle.gov

	Vendor 

	Name:

Information Stategies, Inc.
	ID#

0000303749

	Vendor Address

	Street:

4301 Connecticut Ave NW #451
	City/State/Zip
Washington, DC 20008-2308

	Vendor Contact
	Name:
          Tim McCaffrey                                                        

	
	Phone:    
202-364-8822 x109                 
	Fax:

202-364-8919
	E-Mail:

timm@infostrat.com

	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of an  FORMDROPDOWN 
 issued on 1/15/08 by GSA
· The scope of work includes vendor hosted Microsoft Stimulus 360 software to include set-up, creation of user accounts, training, SPLA Licensing for Microsoft Office Share Point Server 2007 Enterprise, Dynamic CRM and support.


	Contract Term
	9/23/09 through 1/26/13


	Future Extension Option
	None

	Freight Terms
	F.O.B. Destination; Prepaid & Allowed

	Prompt Pay Discount
	None

	Delivery ARO
	As specified in order form.

	Order Instructions
	For Use By: All City Departments
	Order Limit: $500,000.

	Contracting Options
	This is the only City contract for this service.  Unless a separate competitive process is undertaken, this contract must be used when a product or service is sought that matches contract offerings. Call the Buyer for advice.
                                

	Contract Change History
	Original Contract Award:  
Change Order 1: 

Change Order 2: 

Change Order 3: 

	Comprehensive Contract


[image: image1.emf]ISI.pdf



	Current Pricing

[image: image2.emf]InfoStrat Hosted  Solutions Order Form (2).doc


	Original ITB/RFP

NA


	Vendor Emergency Contact Information

	Emergency Contact Name
	Same as above.

	Emergency Phone Number
	

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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1

_1315378801.pdf
‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000002636 9/24/09
700 — 5th Ave. #4112 .
PO Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 Days F.O.B Destination/Pre-Paid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000291360 Ship To:
INFORMATION STRATEGIES, INC. CITY DEPARTMENTS
4301 Connecticut Ave NW #451
Washington, DC 20008-2308

Contact; Tim McCaffrey Bill To:
Phone #: 202-364-8822 x109 SEE BELOW
Fax #: 202-364-8919
E-Mail: timm@infostrat.com

INFORMATION STRATEGIES, INC. is awarded a term contract for furnishing to City Departments
General Purpose Commercial Information Technology Services pursuant to Federal GSA Schedule 70,
Information Technology Schedule, Contract Number GS-35F-0253N, in receipt.

Contract Period:  9/24/09 through 01/26/13

Orders shall be placed by CITY DEPARTMENTS. Invoices shall be mailed in duplicate to the City
Departments, Accounts Payable, per attached list. Each invoice shall indicate Vendor Contract
#0000002636.

Order Value Limitations: Minimum $500.00 Maximum: $500,000.

Delivery ARO: To Be Negotiated

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either

party upon thirty (30) days advanced written notice.

For all contractual matters, please contact Michael Mears, Purchasing Services at 206-684-4570 or
michael. mears@seattle.gov

Attachments:

Master Subscription Agreement
InfoStrat Hosted Solutions Order Form

Authorized Signature/Date






GSA
Authorized Federal Supply Service
Information Technology Schedule
Pricelist

General Purpose Commercial Information Technology
Services

Contract Number: GS-35F-0253N
Period Covered by Contract:
01/15/2008 to 01/26/2013.

Information Strategies, Inc. (“Infostrat”)

4301 Connecticut Avenue NW
Washington, D.C. 20008

DUNS Number: 603668575

www.infostrat.com
1-202-364-8822x109

General Services Administration
Federal Supply Service

Pricelist current through Modification #1, dated 1/17/2008.

Products and ordering information in this Authorized FSS Information Technology
Schedule Pricelist are also available on the GSA Advantage! System. Agencies can
browse GSA Advantage! by accessing the Federal Supply Service’s Home Page via the
Internet at http://www.fss.gsa.gov/






AUTHORIZED FEDERAL SUPPLY SERVICE INFORMATION
TECHNOLOGY SCHEDULE PRICELIST GENERAL PURPOSE
COMMERCIAL INFORMATION TECHNOLOGY SERVICES

SPECIAL ITEM NUMBERS (SIN) DESCRIPTION

Special Item No. 132-51 IT Professional Services

FSC CLASS PRODUCT DESCRIPTION
SIN 132-51 IT PROFESSIONAL SERVICES
D301 IT Facility Opers & Maintenance
D302 IT Systems Dev Services

D306 IT Systems Analysis Services
D307 Automated Info Sys Des/Integ
D308 Programming Services

D310 IT Backup and Security Services
D311 IT Data Conversion Services
D316 IT Network Management Services
D399 Other IT Services, Not Elsewhere

Classified — Except

INFORMATION FOR ORDERING OFFICES

SPECIAL NOTICE TO AGENCIES: Small Business
Participation

SBA strongly supports the participation of small business concems in the
Federal Supply Schedules Program. To enhance Small Business
Participation SBA policy allows agencies to include in their procurement
base and goals, the dollar value of orders expected to be placed against the
Federal Supply Schedules, and to report accomplishments against these
goals.

For orders exceeding the micro purchase threshold, FAR 8.404 requires
agencies to consider the catalogs/pricelists of at least three schedule
contractors or consider reasonably available information by using the GSA
Advantage!™ on-line shopping service (www.fss.gsa.gov). The
catalogs/pricelists, GSA Advantage!™ and the Federal Supply Service Home
Page (www.fss.gsa.gov) contain information on a broad array of products
and services offered by small business concerns.

This information should be used as a tool to assist ordering activities in
meeting or exceeding established small business goals. It should also be
used as a tool to assist in including small, small disadvantaged, and women-
owned small businesses among those considered when selecting pricelists
for a best value determination.

For orders exceeding the micro purchase threshold, customers are to give
preference to small business concerns when two or more items at the same
delivered price will satisfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT

The 48 contiguous states, Hawaii, the District of Columbia, Alaska
(Anchorage, Fairbanks), Puerto Rico, England (Bentwaters,
Lakenheath and Mildenhall), Germany (Frankfurt, Wiesbaden,
Geilenkirchen, Heidelberg, Ramstein, Bitburg, Hahn), Iceland
(Keflavik), Italy (Naples, Brindisi), Panama, and U.S. Virgin Isles.

2. INFORMATION STRATEGIES, INC. (“ISI")
ORDERING ADDRESS AND PAYMENT
INFORMATION

a. Orders placed under this contract should be directed to
the following address:

Information Strategies, Inc.
Attn: GSA Contracts Officer
James Townsend

4301 Connecticut Avenue NW
Washington, D.C. 20008
1-202-364-8822x109
www.infostrat.com

b. Remit to/Payment Information

Payment Via Check/U.S. Mail:
Information Strategies, Inc.
Marcella Townsend

Treasurer

4301 Connecticut Avenue NW
Washington, D.C. 20008

Make checks payable to:
Information Strategies, Inc
Payment Via Wire Transfer:
Information Strategies, Inc
Bank: Bank of America
ABA #054001204

Checking Account #001924341873
4201 Connecticut Ave NW, Washington, DC 20008






c.

Technical/ordering assistance

Below is the telephone number that can be used by ordering
agencies to obtain technical and/or ordering assistance:
Technical and/or Ordering Assistance

Phone:
Fax:

1-202-364-8822 x109
1-202-364-8919

Government Commercial Credit Cards:

Government/commercial Credit Cards will be acceptable for payment. In
addition, bank account information for wire transfer payments will be shown
on the invoices,

WHO CAN ORDER: Federal government agencies, quasi-agencies (e.g.
1.8. Post Office, TVA); prime and sub contractors (must provide a letter of
authorization from the government agency); charitable organizations;
international agencies (e.g. IMF, World Bank, etc.); and state and local
agencies IF USED FOR ANTI-DRUG USE ONLY.

3. LIABILITY FOR INJURY OR DAMAGE

ISI shall not be liable for any injury to Government personnel or
damage to Government property arising from the use of
equipment maintained by ISI, unless such injury or damage is
due to the fault or negligence of ISL

4. STATISTICAL DATA FOR GOVERNMENT
ORDERING
OFFICE COMPLETION OF STANDARD FORM 279

a.  Block 9 Order/Modification under Federal Schedule

b.  Block 30 Type of Contractor: B-Other Small Business

¢.  Block 31 Woman-Owned Small Business: No

d.  Block 36 Contractor Tax Identification No.: (EIN} #52-1664004
e. DUNS No.: 60-366-8575

4a) CAGE Code: #1QQ33

4b) Information Strategies has registered with the Central Contractor

Registration Database.

5. F.O.B.DESTINATION

a.  Destination for all locations within the 48 contiguous states and
the District of Columbia.

b.  Point of Embarkation for all locations outside the 48 contiguous
states.

6. DELIVERY SCHEDULE

a. Time of delivery

181 shall deliver to destination within the number of
calendar days after receipt of order (ARO), as set forth below:

SPECIAL ITEM NO.
[SIN) DELIVERY TIME - DAYS ARO
132-51 To Be Negotiated

Expedited delivery times

PECIAL IT| DELIVERY TIME
(SIN) - DAYS ARO
132-51 Contact Information

Strategies, Inc.

b. Urgent requirements

When the Federal Supply Schedule contract delivery
period does not meet the bona fide urgent delivery
requirements of an ordering agency, agencies are
encouraged, if time permits, to contact ISI for obtaining
accelerated delivery. ISI shall reply to the inquiry within
three workdays after receipt. (Telephonic replies shall be
confirmed by ISI in writing.) If ISI offers an accelerated
delivery time acceptable to the ordering agency, any
order(s) placed pursuant to the agreed upon accelerated
delivery time frame shall be delivered within this shorter
delivery time and in accordance with all other terms and
conditions of the contract.

7. DISCOUNTS

Discounts: Prices shown are NET Prices; Basic
Discounts have been deducted
c. Prompt Payment - Net 30 days from receipt of
invoice
d. Government Educational Institutions - offered the
same discounts as all other Government
customers.
8. TRADE AGREEMENTS ACT OF 1979, AS AMENDED:
All items are U.S. made end products or designated-
country end products, Caribbean Basin country end
products Canadian end products, or Mexican end
products as defined in the Trade Agreements Act of
1979, as amended.
g9, AVAILABILITY OF EXPORT PACKING
The pricing in the price schedule is based on domestic
packing. In accordance with the terms and conditions
of the contract, when special or unusual packing (such
as export packing) is required by the Government, the
additional charges for such packing shall be outside the
scope of this contract.

10. SMALL REQUIREMENTS

The minimum dollar value of orders to be issued under
this contract is $500.00.

11. MAXIMUM ORDER: (All dollar amounts are exclusive
of any discount for prompt payment)

The maximum dollar value per order for all
Information
Technology Services will be $500,000.






12. USE OF FEDERAL SUPPLY SERVICE INFORMATION
TECHNOLOGY SCHEDULE CONTRACTS. In accordance
with FAR 8.404:

Orders placed pursuant to a Multiple Award Schedule (MAS),
using the procedures in FAR 8.404, are considered to be
issued pursuant to full and open competition. Therefore,
when placing orders under Federal Supply Schedules,
ordering offices need not seek further competition,
synopsize the requirement, make a separate determination
of fair and reasonable pricing, or consider small business
set-asides in accordance with subpart 19.5. GSA has
already determined the prices of items under schedule
contracts to be fair and reasonable. By placing an order
against a schedule using the procedures outlined below, the
ordering office has concluded that the order represents the
best value and results in the lowest overall cost alternative
(considering price, special features, administrative costs,
etc.) to meet the Government’'s needs.

a. Orders placed at or below the micro-purchase
threshold. Ordering offices can place orders at or below the
micro-purchase threshold with any Federal Supply Schedule
Contractor,

b. Orders exceeding the micro-purchase threshold but
not exceeding the maximum order threshold. Orders should
be placed with the Schedule Contractor that can provide the
supply or service that represents the best value. Before
placing an order, ordering offices should consider reasonably
available information about the supply or service offered
under MAS contracts by using the "GSA Advantage!” on-line
shopping service, or by reviewing the catalogs/pricelists of
at least three Schedule Contractors and selecting the
delivery and other options available under the schedule that
meets the agency’s needs. In selecting the supply or
service representing the best value, the ordering office may
consider--

(1) Special features of the supply or service that are
required in effective program performance and that are not
provided by a comparable supply or service;

(2) Trade-in considerations;

(3) Probable life of the item selected as compared with
that of a comparable item;

(4) Warranty considerations;
(5) Maintenance availability;
(6) Past performance; and.

Environmental and energy efficiency considerations.

C. Orders exceeding the maximum order threshold.
Each schedule contract has an established maximum order
threshold. This threshold represents the point where it is
advantageous for the ordering office to seek a price
reduction. In addition to following the procedures in
paragraph b, above, and before placing an order that
exceeds the maximum order threshold, ordering offices shall

review additional Schedule Contractors’

(1) Catalogs/pricelists or use the "GSA Advantage!” on-
line shopping service;

(2) Based upon the initial evaluation, generally seek
price reductions from the Schedule Contractor(s) appearing
to provide the best value (considering price and other
factors); and

(3) After price reductions have been sought, place the
order with the Schedule Contractor that provides the best
value and results in the lowest overall cost alternative. If
further price reductions are not offered, an order may still
be placed, if the ordering office determines that it is
appropriate.

NOTE: For orders exceeding the maximum order threshold,
the Contractor may:

(1) Offer a new lower price for this requirement (the Price
Reductions clause is not applicable to orders placed over the
maximum order in FAR 52.216-19 Order Limitations);

(2) Offer the lowest price available under the contract; or

(3) Decline the order (orders must be returned in
accordance with FAR 52.216-19).

d. Blanket purchase agreements (BPAs). The
establishment of Federal Supply Schedule BPAs is permitted
when following the ordering procedures in FAR 8.404. All
schedule contracts contain BPA provisions. Ordering offices
may use BPAs to establish accounts with Contractors to fill
recurring requirements. BPAs should address the frequency
of ordering and invoicing, discounts, and delivery locations
and times.

e. Price reductions. In addition to the circumstances
outlined in paragraph c, above, there may be instances
when ordering offices will find it advantageous to request a
price reduction. For example, when the ordering office finds
a schedule supply or service elsewhere at a lower price or
when a BPA is being established to fill recurring
requirements, requesting a price reduction could be
advantageous. The potential volume of orders under these
agreements, regardless of the size of the individual order,
may offer the ordering office the opportunity to secure
greater discounts. Schedule Contractors are not required to
pass on to all schedule users a price reduction extended only
to an individual agency for a specific order.

f. Small business. For orders exceeding the micro-
purchase threshold, ordering offices should give preference
to the items of small business concerns when two or more
items at the same delivered price will satisfy the
requirement.

g. Documentation. Orders should be documented, at a
minimum, by identifying the Contractor the item was
purchased from, the item purchased, and the amount paid.
If an agency requirement in excess of the micro-purchase
threshold is defined so as to require a particular brand






name, product, or feature of a product peculiar to one
manufacturer, thereby precluding consideration of a product
manufactured by another company, the ordering office shall
include an explanation in the file as to why the particular
brand name, product, or feature is essential to satisfy the
agency's needs.

13, FEDERAL INFORMATION TECHNOLOGY-
TELECOMMUNICATION STANDARDS REQUIREMENTS:

Federal departments and agencies acquiring products from
this Schedule must comply with the provisions of the Federal
Standards Program, as appropriate (reference: NIST
Federal Standards Index). Inquiries to determine whether
or not specific products listed herein comply with Federal
Information Processing Standards (FIPS) or Federal
Telecommunication Standards (FED-STDS), which are cited
by ordering offices, shall be responded to promptly by the
Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS
PUBLICATIONS (FIPS PUBS): Information Technology
products under this Schedule that do not conform to Federal
Information Processing Standards (FIPS) should not be
acquired unless a waiver has been granted in accordance
with the applicable "FIPS Publication." Federal Information
Processing Standards Publications (FIPS PUBS) are issued by
the U.S. Department of Commerce, National Institute of
Standards and Technology (NIST), pursuant to National
Security Act. Information concerning their availability and
applicability should be obtained from the National Technical
Information Service (NTIS), 5285 Port Royal Road,
Springfield, Virginia 22161. FIPS PUBS include voluntary
standards when these are adopted for Federal use.
Individual orders for FIPS PUBS should be referred to the
NTIS Sales Office, and orders for subscription service should
be referred to the NTIS Subscription Officer, both at the
above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-
STDS): Telecommunication products under this Schedule
that do not conform to Federal Telecommunication
Standards (FED-STDS) should not be acquired unless a
waiver has been granted in accordance with the applicable
"FED-STD." Federal Telecommunication Standards are
issued by the U.S. Department of Commerce, National
Institute of Standards and Technology (NIST), pursuant to
National Security Act. Ordering information and information
concerning the availability of FED-STDS should be obtained
from the GSA, Federal Supply Service, Specification Section,
470 East L'Enfant Plaza, Suite 8100, SW, Washington, DC
20407, telephone number (202)619-8925. Please include a
self-addressed mailing label when requesting information by
mail. Information concerning their applicability can be
obtained by writing or calling the U.S. Department of
Commerce, National Institute of Standards and Technology,
Gaithersburg, MD 20899, telephone number (301)975-
2833.

14, SECURITY REQUIREMENTS

In the event security requirements are necessary, the
ordering activities may incorporate, in their delivery orders,
a security clause in accordance with current laws,
regulations, and individual agency policy; however, the
burden of administering the security requirements shall be
with the ordering agency. If any costs are incurred as a
result of the inclusion of security requirements, such costs

15. CONTRACT ADMINISTRATION FOR‘ORDERING
OFFICES

Any ordering office, with respect to any one or more
delivery orders placed by it under this contract, may
exercise the same rights of termination as might the
GSA Contracting Officer under provisions of FAR
52.212-4, paragraphs (I) Termination for the
Government’s convenience, and (m) Termination for
Cause (See C.1.)

i6. GSA ADVANTAGE!

a. GSA Advantage! is an on-line, interactive electronic
information and ordering system that provides on-line
access to vendors' schedule prices with ordering
information. GSA Advantage! will allow the user to
perform various searches across all contracts including,
but not limited to: ;

b. (1) Manufacturer;
o £2) Manufacturer's Part Number; and
d. (3) Product categories.

e. Agencies can browse GSA Advantage! by accessing
the Internet World Wide Web utilizing a browser (ex.:
NetScape). The Internet address is
http://www.fss.gsa.gov/.

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incidental
items, noncontract items, non-Schedule items, and items
not on a Federal Supply Schedule contract.

For administrative convenience, an ordering office
contracting officer may add items not on the Federal Supply
Multiple Award Schedule (MAS) -- referred to as open
market items -- to a Federal Supply Schedule blanket
purchase agreement (BPA) or an individual task or delivery
order, only if-

(1) All applicable acquisition regulations pertaining to
the purchase of the items not on the Federal Supply
Schedule have been followed (e.qg., publicizing (Part 5),
competition requirements (Part 6), acquisition of commercial
items (Part 12), contracting methods (Parts 13, 14, and 15),
and small business programs (Part 19));

(2) The ordering office contracting officer has
determined the price for the items not on the Federal Supply
Schedule is fair and reasonable;

(3) The items are clearly labeled on the order as items
not on the Federal Supply Schedule; and

(4) All clauses applicable to items not on the Federal
Supply Schedule are included in the order.






will not exceed ten percent (10%) or $100,000, of the total

dollar value of the order, whichever is less.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND
REPRESENTATIONS

a. For the purpose of this contract, commitments,
warranties and representations include, in addition to
those agreed to for the entire schedule contract:

(1) Time of delivery/installation quotations for
individual orders;

(2) Technical representations and/or warranties of
products concerning performance, total system
performance and/or configuration, physical, design
and/or functional characteristics and capabilities of a
product/equipment/ service/software package
submitted In response to requirements which result in
orders under this schedule contract.

(3) Any representations and/or warranties concerning
the products made in any literature, description,
drawings and/or specifications furnished by the
Contractor.

b. The above is not intended to encompass items not
currently covered by the GSA Schedule contract.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to
all orders for installation, maintenance and repair of
equipment in areas listed in the pricelist outside the 48
contiguous states and the District of Columbia, except
as indicated below: None.

a. Upon request of ISI, the Government may provide
ISI with logistics support, as available, in accordance
with all applicable Government regulations. Such
Government support will be provided on a reimbursable
basis, and will only be provided to ISI technical
personnel whose services are exclusively required for
the fulfillment of the terms and conditions of this
contract.

20. BLANKET PURCHASE AGREEMENTS (BPA's)

Federal Acquisition Regulation (FAR) 13.303-1(a) defines
Blanket Purchase Agreements (BPAs) as "...a simplified
method of filling anticipated repetitive needs for supplies
or services by establishing ‘charge accounts’ with qualified
sources of supply.” The use of Blanket Purchase
Agreements under the Federal Supply Schedule Program
is authorized in accordance with FAR 13.303-2(c)(3),
which reads, in part, as follows:

“BPAs may be established with Federal Supply Schedule
Contractors, if not inconsistent with the terms of the
applicable schedule contract.”

Federal Supply Schedule contracts contain BPA provisions
to enable schedule users to maximize their administrative
and purchasing savings. This feature permits schedule
users to set up “accounts” with Schedule Contractors to fill
recurring requirements. These accounts establish a period
for the BPA and generally address issues such as the
frequency of ordering and invoicing, authorized callers,
discounts, delivery locations and times. Agencies may
qualify for the best quantity/volume discounts available
under the contract, based on the potential volume of
business that may be

generated through such an agreement, regardless of the
size of the individual orders. In addition, agencies may be

possible under a BPA. Finally, Contractors may be open to a
progressive type of discounting where the discount would
increase once the sales accumulated under the BPA reach
certain prescribed levels. Use of a BPA may be particularly
useful with the new Maximum Order feature. See the
Suggested Format, contained in this Schedule Pricelist, for
customers to consider when using this purchasing tool.

21.CONTRACTOR TEAM ARRANGEMENTS Contractors
participating in contractor team arrangements must abide
by all terms and conditions of their respective contracts.
This includes compliance with Clauses 552.238-74,
Contractor's Reports of Sales and 552.238-76, Industrial
Funding Fee, i.e., each contractor (team member) must
report sales and remit the IFF for all products and services

provided under its individual contract.

22.INSTALLATION, DEINSTALLATION,
REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that
contracts in excess of $2,000 to which the United States or
the District of Columbia is a party for construction,
alteration, or repair (including painting and decorating) of
public buildings or public works with the United States, shall
contain a clausae that no laborer or mechanic employed
directly upon the site of the work shall received less than
the prevailing wage rates as determined by the Secretary of
Labor. The requirements of the Davis-Bacon Act do not
apply if the construction work is incidental to the furnishing
of supplies, equipment, or services. For example, the
requirements do not apply to simple installation or
alteration of a public building or public work that is
incidental to furnishing supplies or equipment under a
supply contract. However, if the construction, alteration or
repair is segregable and exceeds $2,000, then the
requirements of the Davis-Bacon Act applies.

The requisitioning activity issuing the task order against

this contract will be responsible for proper administration
and enforcement of the Federal labor standards covered by
the Davis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activity at the
time a request for quotations is made for applicable
construction classified installation, deinstallation, and
reinstallation services under SIN 132-8,

23, SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information on the
supplies and services in this contract are available in
Electronic and Information Technology (EIT) at the
following: www.infostrat.com/isi/section508 (The EIT
standard can be found at: www.Section508.gov/).

24, PRIME CONTRACTOR ORDERING FROM FEDERAL
SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing
orders under Federal Supply Schedules, on behalf of a
Federal Agency, shall follow the terms of the applicable
schedule and authorization and include with each order -






able to secure a discount higher than that available in the
contract based on the aggregate volume of business

SPECIAL ITEM NUMBER 132-51
TERMS AND CONDITIONS APPLICABLE TO IT
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER
132-51)

1. SCOPE

a.The prices, terms and conditions stated under Special
Item Number 132-51 Information Technology Professional
Services and Special Item Number 132-52 Electronic
Commerce Services apply exclusively to IT/EC Services
within the scope of this Information Technology Schedule

b.The Contractor shall provide services at the Contractor’s
facility and/or at the Government location, as agreed to
by the Contractor and the ordering office.

2. PERFORMANCE INCENTIVES

a. When using a performance-based statement of
work, performance incentives may be agreed upon between
the Contractor and the ordering office on individual fixed
price orders or Blanket Purchase Agreements, for fixed price
tasks, under this contract in accordance with this clause.

b. The ordering office must establish a maximum
performance incentive price for these services and/or total
solutions on individual orders or Blanket Purchase
Agreements.

C: To the maximum extent practicable, ordering
offices shall consider establishing incentives where
performance is critical to the agency’s mission and
incentives are likely to motivate the contractor. Incentives
shall be based on objectively measurable tasks.

d. The above procedures do not apply to Time and Material
or labor hour orders.

3.0RDERING PROCEDURES FOR SERVICES
FAR 8.402 contemplates that GSA may occasionally find
it necessary to establish special ordering procedures for
individual Federal Supply Schedules or for some Special
Item Numbers (SINs) within a Schedule. GSA has
established special ordering procedures for services that
require a Statement of Work. These special ordering
procedures take precedence over the procedures in FAR
8.404 (b)(2) through (b)(3).

GSA has determined that the prices for services
contained in the contractor’s price list applicable to this
Schedule are fair and reasonable. However, the ordering
office using this contract is responsible for considering
the level of effort and mix of labor proposed to perform a
specific task being ordered and for making a
determination that the total firm-fixed price or ceiling
price is fair and reasonable.(a) When ordering services,
ordering offices shall—

(1) Prepare a Request (Request for Quote or other
communication tool):

(i) A statement of work (a performance-based
statement of work is preferred) that outlines, at a
minimum, the work to be performed, location of work,
period of performance, deliverable schedule, applicable
standards, acceptance criteria, and any special
requirements (i.e., security clearances, travel, special
knowledge, etc.) should be prepared.

(ii) The request should include the statement of work
and request the contractors to submit either a firm-fixed
price or a ceiling price to provide the services outlined in
the statement of work. A firm-fixed price order shall be
requested, unless the ordering office makes a
determination that it is not possible at the time of placing
the order to estimate accurately the extent or duration of
the work or to anticipate cost with any reasonable degree of
confidence. When such a determination is made, a labor
hour or time-and-materials proposal may be requested. The
firm-fixed price shall be based on the rates in the schedule
contract and shall consider the mix of labor categories and
level of effort required to perform the services described in
the statement of work. The firm-fixed price of the order
should also include any travel costs or other incidental costs
related to performance of the services ordered, unless the
order provides for reimbursement of travel costs at the
rates provided in the Federal Travel or Joint Travel
Regulations. A ceiling price must be established for labor-
hour and time-and-materials orders.

(iii) The request may ask the contractors, if necessary
or appropriate, to submit a project plan for performing the
task, and information on the contractor’s experience and/or
past performance performing similar tasks.

(iv) The request shall notify the contractors what basis
will be used for selecting the contractor to receive the
order. The notice shall include the basis for determining
whether the contractors are technically qualified and
provide an explanation regarding the intended use of any
experience and/or past performance information in
determining technical qualification of responses. If
consideration will be limited to schedule contractors who
are small business concerns as permitted by paragraph
(2)(i) below, the request shall notify the contractors that
will be the case.
(2) Transmit the Request to Contractors:

(i) Based upon an initial evaluation of catalogs and
price lists, the ordering office should identify the
contractors that appear to offer the best value (considering
the scope of services offered, pricing and other factors such
as contractors’ locations, as appropriate). When buying IT
professional services under SIN 132—51 ONLY, the
ordering office, at its discretion, may limit consideration to
those schedule contractors that are small business
concerns. This limitation is not applicable when buying
supplies and/or services under other SINs as well as SIN
132-51. The limitation may only be used when at least
three (3) small businesses that appear to offer services that
will meet the agency’s needs are available, if the order is
estimated to exceed the micro-purchase threshold.

(i) The request should be provided to three (3)
contractors if the proposed order is estimated to exceed the
micro-purchase threshold, but not exceed the maximum
order threshold. For proposed orders exceeding the
maximum order threshold, the request should be provided
to additional contractors that offer services that will meet
the agency’s needs. Ordering offices should strive to
minimize the contractors’ costs associated with responding
to requests for quotes for specific orders. Requests should
be tailored to the minimum level necessary for adequate
evaluation and selection for order placement. Oral
presentations should be considered, when possible.

(3) Evaluate Responses and Select the Contractor to
Receive the Order:

After responses have been evaluated against the factors
identified in the request, the order should be placed with
the schedule contractor that represents the best value.
(See FAR 8.404)






The establishment of Federal Supply Schedule Blanket
Purchase Agreements (BPAs) for recurring services is
permitted when the procedures outlined herein are followed.
All BPAs for services must define the services that may be
ordered under the BPA, along with delivery or performance
time frames, billing procedures, etc. The potential volume of
orders under BPAs, regardless of the size of individual
orders, may offer the ordering office the opportunity to
secure volume discounts. When establishing BPAs, ordering
offices shall—

Inform contractors in the request (based on the agency’s
requirement) if a single BPA or multiple BPAs will be
established, and indicate the basis that will be used for
selecting the contractors to be awarded the BPAs.

(i) SINGLE BPA: Generally, a single BPA should be
established when the ordering office can define the tasks to
be ordered under the BPA and establish a firm-fixed price or
ceiling price for individual tasks or services to be ordered.
When this occurs, authorized users may place the order
directly under the established BPA when the need for service
arises. The schedule contractor that represents the best
value should be awarded the BPA. (See FAR 8.404)

(i) MULTIPLE BPAs: When the ordering office
determines multiple BPAs are needed to meet its
requirements, the ordering office should determine which
contractors can meet any technical qualifications before
establishing the BPAs. When multiple BPAs are established,
the authorized users must follow the procedures in (a)(2)(ii)
above and then place the order with the Schedule contractor
that represents the best value.

(2) Review BPAs Periodically: Such reviews shall be
conducted at least annually. The purpose of the review is to
determine whether the BPA still represents the best value.
(See FAR 8.404)

(c) The ordering office should give preference to small
business concerns when two or more contractors can
provide the services at the same firm-fixed price or ceiling
price.

(d) When the ordering office’s requirement involves
both products as well as executive, administrative and/or
professional, services, the ordering office should total the
prices for the products and the firm-fixed price for the
services and select the contractor that represents the best
value, (See FAR 8.404)

The ordering office, at a minimum, should document orders
by identifying the contractor from which the services were
purchased, the services purchased, and the amount paid. If
other than a firm-fixed price order is placed, such
documentation should include the basis for the
determination to use a labor-hour or time-and-materials
order. For agency requirements in excess of the micro-
purchase threshold, the order file should document the
evaluation of Schedule contractors’ quotes that formed the
basis for the selection of the contractor that received the
order and the rationale for any trade-offs made in making
the selection.

Ordering procedures for other services available on schedule
at fixed prices for specifically defined services or tasks
should use the procedures in FAR 8.404. These procedures
are listed in the pricelist, under “Information for Ordering
Offices,” paragraph #12.

4. ORDER
a. Agencies may use written orders, EDI orders,

or task orders for ordering services under this contract.
Blanket Purchase Agreements shall not extend beyond
the end of the contract period; all services and delivery
shall be made and the contract terms and conditions shall
continue in effect until the completion of the order.
Orders for tasks which extend beyond the fiscal year for
which funds are available shall include FAR 52.232-19
Availability of Funds for the Next Fiscal Year. The
purchase order shall specify the availability of funds and
the period for which funds are available.

b. All task orders are subject to the terms and
conditions of the contract. In the event of conflict
between a task order and the contract, the contract will
take precedence..

5. PERFORMANCE OF SERVICES
a. The Contractor shall commence performance of
services on the date agreed to by the Contractor and the
ordering office.

b. The Contractor agrees to render services only during
normal working hours, unless otherwise agreed to by the
Contractor and the ordering office.

c. The Agency should include the criteria for
satisfactory completion for each task in the Statement of
Work or Delivery Order. Services shall be completed in a
good and workmanlike manner.

Any Contractor travel required in the performance of
IT/EC Services must comply with the Federal Travel

6. INSPECTION OF SERVICES
The Inspection of Services—Fixed Price (AUG 1996) clause
at FAR 52.246-4 applies to firm-fixed price orders placed
under this contract. The Inspection-Time and Materials
and Labor-Hour (JAN 1986) clause at FAR 52.246-6
applies to time and materials and labor hour orders
placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances,
and regulations (Federal, State, City, or otherwise)
covering work of this character. If the end product of a
task order is software, then FAR 52.227-14 Rights in
Data - General, may apply.

8. RESPONSIBILITIES OF THE GOVERNMENT
Subject to security regulations, the ordering office shall
permit Contractor access to all facilities necessary to
perform the requisite IT/EC Services..

9. INDEPENDENT CONTRACTOR
Al TT/EC Services performed by the Contractor under the
terms of this contract shall be as an independent
Contractor, and not as an agent or employee of the
Government.,

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.
Contractor” means the person, firm, unincorporated
association, joint venture, partnership, or corporation
that is a party to this contract.
“Contractor and its affiliates” and “Contractor or its
affiliates” refers to the Contractor, its chief executives,
directors, officers, subsidiaries, affiliates, subcontractors
at any tier, and consultants and any joint venture
involving the Contractor, any entity into or with which the
Contractor subsequently merges or affiliates, or any other
successor or assignee of the Contractor.






blanket purchase agreements, individual purchase orders,
11. INVOICES

The Contractor, upon completion of the work ordered, shall
submit invoices for IT/EC services. Progress payments may
be authorized by the ordering office on individual orders if
appropriate. Progress payments shall be based upon
completion of defined milestones or interim products.
Invoices shall be submitted monthly for recurring services
performed during the preceding month.

i2. PAYMENTS

For firm-fixed price orders the Government shall pay the
Contractor, upon submission of proper invoices or vouchers,
the prices stipulated in this contract for service rendered and
accepted. Progress payments shall be made only when
authorized by the order. For time and materials orders, the
Payments under Time and Materials and Labor Hour
Contracts (Alternate I (APR 1984)) at FAR 52.232-7 applies
to time and materials orders placed under this contract. For
labor hour orders, the Payment under Time and Materials
and Labor Hour Contracts (FEB 2002) (Alternate II (FEB a.
2002)) at FAR 52.232-7 applies to labor hour orders placed
under this contract.

13. RESUMES
Resumes shall be provided to the GSA Contracting Officer or
the user agency upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of
this contract. The costs will be negotiated separately with
the ordering agency in accordance with the guidelines set
forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor
receive, from the ordering activity's Contracting Officer,
written consent before placing any subcontract for furnishing
any of the work called for in a task order.

16. DESCRIPTION OF IT PROFESSIONAL SERVICES
AND PRICING '

ISI offers the full spectrum of professional services that span
the entire life cycle of application development. These
services include, but are not limited to:

1. Project Lead/Manager. Designs, plans, and
coordinates work teams. Provides technical support to
project team members. Handles complex application
features and technical designs. Designs and implements the
components required for complex application features.
Requires a bachelor's degree in a related area with at least 7
years of experience in the field. Generally manages a group
of applications systems analysts. Relies on experience and
judgment to plan and accomplish goals. Typically reports to
a senior manager.

2. Help Desk Specialist I. Provides support to end users
on a variety of issues. Identifies, researches, and resolves
technical problems. Responds to telephone calls, email and
personnel requests for technical support. Tracks and
monitors the problem to insure a timely resolution. May
require an associate's degree in a related area and 0-2 years
of experience in the field or in a related area. Has knowledge
of commonly used concepts, practices, and procedures
within a particular field. Relies on instructions and pre-

established guidelines to perform the functions of the job.

Works under immediate supervision. Primary job functions
do not typically require exercising independent judgment.

Typically reports to a supervisor or manager.

3. Help Desk Specialist II. Provides support to end users
on a variety of issues. Identifies, researches, and resolves
technical problems. Responds to telephone calls, email and
detailed description of user needs, program functions, and
steps required to develop or modify computer programs.
Requires a bachelor's degree in area of specialty or 3 years
of experience in the field or in a related area. Familiar with a
variety of the field's concepts, practices, and procedures.
Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. Leads and
directs the work of others. A wide degree of creativity and
latitude is expected. Typically reports to a manager or head
of a unit/department.

4. Help Desk Specialist III. Provides support to end
users on a variety of issues. Identifies, researches, and re-
solves technical problems. Responds to telephone calls,
email and personnel requests for technical support. Tracks
and monitors the problem to insure a timely resolution. May
require an associate's degree in a related area and 4+ years
of experience in the field or in a related area. Familiar with a
variety of the field's concepts, practices, and procedures.
Relies on experience and judgment to plan and accomplish
goals. Performs a variety of complicated tasks. May lead and
direct the work of others. Typically reports to a supervisor or
manager. A wide degree of creativity and latitude is
expected.

5. Help Desk/PC Support Manager Directs, establishes,
plans and implements the policies and procedures to support
the organization's PC support services. Manages the
deployment, maintenance, support and upgrade of servers,
desktop PC, hardware, software, operating systems and
distributed printers. May require a bachelor's degree in a
related area and at least 7 years of experience in the field.
Generally manages a group of exempt and nonexempt
employees. Relies on experience and judgment to plan and
accomplish goals. Typically reports to an executive.

6. Customer Support/User Liaison. Responds to
customer inquires regarding orders, billing inquiries and
technical problemn notifications. Documents customer trouble
reports in trouble ticketing system and escalates according
to established standard operating procedures. Also reviews
requests, contacts customers to clarify request, ensuring all
necessary information is included and may route requests to
the appropriate department. May require a bachelor's degree
with at least 1 year of experience in technical support. Must
be familiar with client server platforms support and various
system applications. Relies on instructions and pre-
established guidelines to perform the functions of the job.
Works under immediate supervision; typically reports to a
supervisor or manager,

7. Business Systems Analyst I. Reviews, analyzes, and
evaluates business systems and user needs. Formulates sys-
tems to parallel overall business strategies. Writes detailed
description of user needs, program functions, and steps
required to develop or modify computer programs. May
require a bachelor's degree in a related area or 2 years of
experience in the field or in a related area. Familiar with
relational database concepts, and client-server concepts.
Relies on experience and judgment to plan and accomplish
goals. Performs a variety of complicated tasks.






8. Business Systems Analyst II. Reviews, analyzes, and
evaluates business systems and user needs. Formulates
systems to parallel overall business strategies. Writes
detailed description of user needs, program functions, and
steps required to develop or modify computer programs.
Requires a bachelor's degree in area of specialty or 3 years
of experience in the field or in a related area. Familiar with a
variety of the field's concepts, practices, and procedures.
Relies on extensive experience and judgment to plan and
Supports and/or installs software applications. Participates in
the testing process through test review and analysis, test
witnessing and certification of software. Requires a
bachelor's degree in a related area and 0-2 years of
experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a
particular field. Relies on instructions and pre-established
guidelines to perform the functions of the job. Works under
immediate supervision. Primary job functions do not
typically require exercising independent judgment. Typically
reports to a manager.

9. Business Systems Analyst III. Reviews, analyzes,
and evaluates business systems and user needs. Formulates
systems to parallel overall business strategies. Writes
detailed description of user needs, program functions, and
steps required to develop or modify computer programs.
Requires a bachelor's degree in area of specialty or at least
5 years of experience in the field or in a related area.
Demonstrates expertise in a variety of the field's concepts,
practices, and procedures. Relies on extensive experience
and judgment to plan and accomplish goals. Performs a
variety of tasks. May provide consultation on complex
projects and is considered to be the top-level
contributor/specialist. A wide degree of creativity and
latitude is expected. Typically reports to a manager or head
of a unit/department.

10. Applications Systems Analyst I. Reviews, analyzes,
and modifies programming systems including encoding,
testing, debugging and installing to support an
organization's application systems. Consults with users to
identify current operating procedures and to clarify program
objectives. May require a bachelor's degree in a related area
and 0-3 years of experience in the field or in a related area.
Has knowledge of commonly used concepts, practices, and
procedures within a particular field. Relies on instructions
and pre-established guidelines to perform the functions of
the job. Works under immediate supervision. Primary job
functions do not typically require exercising independent
judgment. Typically reports to a project leader or manager.

11. Applications Systems Analyst II. Reviews,
analyzes, and modifies programming systems including
encoding, testing, debugging and installing to support an
organization's application systems. Consults with users to
identify current operating procedures and to clarify program
objectives. May be expected to write documentation to
describe program development, logic, coding, and
corrections. Writes manual for users to describe installation
and operating procedures. May require a bachelor's degree
in a related area and 2-5 years of experience in the field or
in a related area. Familiar with relational databases and
client-server concepts. Relies on limited experience and
judgment to plan and accomplish goals. Performs a variety
of tasks. Works under general supervision; typically reports
to a project leader or manager. A certain degree of creativity
and latitude is required.

12. Applications Systems Analyst III. Reviews,
analyzes, and modifies programming systems including
encoding, testing, debugging and installing to support an
organization's application systems. Consults with users to
identify current operating procedures and to clarify program
objectives. May be expected to write documentation to
describe program development, logic, coding, and
corrections. Writes manuals for users to describe installation
and operating procedures. Requires a bachelor's degree in a
related area and at least 5 years of experience in the field or
in a related area. Must have a working knowledge of
relational databases and client-server concepts. Relies on
experience and judgment to plan and accomplish goals.
Performs a variety of complicated tasks. May lead and direct
the work of others. Typically reports to a project leader or
manager. A wide degree of creativity and latitude is
expected.

13. Software Engineer I. Designs, modifies, develops,
writes and implements software programming applications.
Supports and/or installs software applications. Participates in
the testing process through test review and analysis, test
witnessing and certification of software. Requires a
bachelor's degree in a related area and 0-2 years of
experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a
particular field. Relies on instructions and pre-established
guidelines to perform the functions of the job. Works under
immediate supervision. Primary job functions do not
typically require exercising independent judgment. Typically
reports to a manager.

i14. Software Engineer II. Designs, modifies, develops,
writes and implements software programming applications.
Supports and/or installs software applications. Participates in
the testing process through test review and analysis, test
witnessing and certification of software. Requires a
bachelor's degree in a related area and 2-4 years of
experience in the field or in a related area. Familiar with
standard concepts, practices, and procedures within a
particular field. Relies on limited experience and judgment to
plan and accomplish goals. Performs a variety of tasks.
Works under general supervision; typically reports to a
manager. A certain degree of creativity and latitude is
required.

15. Software Engineer III. Designs, modifies,
develops, writes and implements software programming
applications. Supports and/or installs software applications.
Participates in the testing process through test review and
analysis, test witnessing and certification of software.
Requires a bachelor's degree in a related area and 4-6 years
of experience in the field or in a related area. Familiar with a
variety of the field's concepts, practices, and procedures.
Relies on experience and judgment to plan and accomplish
goals. Performs a variety of complicated tasks. May lead and
direct the work of others. May report directly to a project
lead or manager. A wide degree of creativity and latitude is
expected.

16. Software Engineer IV. Designs, plans, and
coordinates work teams. Provides technical support to
project team members. Requires a bachelor's degree in a
related area and 6-8 years of experience in the field.
Generally manages a group of software
developers/engineers. Relies on experience and judgment to
plan and accomplish goals. Typically reports to a senior
manager.






17. Software Engineer V. Designs, plans, and
coordinates work teams. Provides technical support to
project team members. Requires a bachelor's degree in area
of specialty and at least 8-10 years of experience in the field
or in a related area. Demonstrates expertise in a variety of
the field's concepts, practices, and procedures. Relies on
extensive experience and judgment to plan and accomplish
goals, Performs a variety of tasks. May provide consultation
on complex projects and is considered to be the top level
contributor/specialist. A wide degree of creativity and
latitude is expected.

18. Web Application Developer I. Designs, develops,
and implements software packages for web sites.
Troubleshoots, debugs and implements software code. May
require a bachelor's degree in a related area or 0-2 years of
experience in the field or in a related area. Has knowledge of
standard concepts, practices, and procedures within a
particular field (i.e., SQL, C++, HTML, CGI and JavaScript).
Relies on limited experience and judgment to plan and
accomplish goals. Performs a variety of tasks. Works under
general supervision; typically reports to a project leader or
manager.

19. Web Application Developer I1. Designs, develops,
and implements software packages for web sites.
Troubleshoots, debugs and implements software code. May
require a bachelor's degree in a related area or at least 2
years of experience in the field or in a related area. Has
knowledge of standard concepts, practices, and procedures
within a particular field (i.e., SQL, C++, HTML, CGI and
JavaScript). Relies on limited experience and judgment to
plan and accomplish goals. Performs a variety of tasks.
Works under general supervision; typically reports to a
project leader or manager. A certain degree of creativity and
latitude required.

20. Web Application Developer III. Consults with
clients and other project team members to design, build and
manage web sites. Develops installation programs for
websites. May negotiate contracts/agreements with software
vendors and other internet companies. May require a
bachelor's degree in a related area or 3-5 years of
experience in the field or in a related area. Has knowledge of
a variety of concepts, practices, and procedures within a
particular field (i.e., SQL, C++, HTML, CGI and JavaScript).
Relies on experience and judgment to plan and accomplish
goals. Performs a variety of complicated tasks. May lead and
direct the work of others. Typically reports to a project
leader or manager. A wide degree of creativity and latitude
is expected.

21. Database Architect I. Designs and builds relational
databases. Develops strategies for data acquisitions, archive
recovery, and implementation of a database. Cleans and
maintains the database by removing and deleting old data.
May require an associate's degree in a related area and 0-2
years of experience in the field or in a related area. Has
knowledge of commonly used concepts, practices, and
procedures within a particular field. Relies on instructions
and pre-established guidelines to perform the functions of
the job. Works under immediate supervision. Primary job
functions do not typically require exercising independent
judgment. Typically reports to a supervisor or manager.

22. Database Architect II. Designs and builds relational
databases. Develops strategies for data acquisitions, archive
recovery, and implementation of a database. Cleans and
maintains the database by removing and deleting old data.

May require a bachelor's degree in a related area and 2-4
years of experience in the field or in a related area. Must
have a working knowledge designing, developing and
manipulating databases, data warehouses and
multidimensional databases. Relies on experience and
judgment to plan and accomplish goals. Performs a variety
of tasks. Works under general supervision; typically reports
to a project leader or manager. A certain degree of creativity
and latitude is required.

23, Database Architect ITI. Designs and builds relational
databases. Develops strategies for data acquisitions, archive
recovery, and implementation of a database. Cleans and
maintains the database by removing and deleting old data.
May require an associate's degree in a related area and 4-6
years of experience in the field or in a related area. Must be
able to design, develop and manipulate Oracle databases,
data warehouses and multidimensional databases. Relies on
experience and judgment to plan and accomplish goals.
Performs a variety of complicated tasks. May lead and direct
the work of others. Typically reports to a project leader or
manager. A wide degree of creativity and latitude is
expected.

24. System Administrator. Installs, configures and
maintains organization's network. Builds networks and
administers the networks. Performs system backups on its
internal and external web network servers. Designs and
supports server system(s) and supporting software. May
require a bachelor's degree in a related area and 0-2 years
of experience in the field or in a related area. Has knowledge
of commonly used concepts, practices, and procedures
within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job.
Works under immediate supervision. Primary job functions
do not typically require exercising independent judgment.
Typically reports to a project leader or manager.

25. Network Engineer I. Reviews, plans, and evaluates
network systems. May troubleshoot network systems and
recommend improvements to network. Provides
documentation/project tracking and management reporting.
Provides tactical and strategic input on overall network
planning and related projects. May require a bachelor's
degree in a related area and 0-2 years of experience in the
field or in a related area. Has knowledge of commonly used
concepts, practices, and procedures within a particular field.
Relies on instructions and pre-established guidelines to
perform the functions of the job. Works under immediate
supervision. Primary job functions do not typically require
exercising independent judgment. Typically reports to a
project leader or manager.

26. Network Engineer II. Reviews, plans, and
evaluates network systems. May troubleshoot network
systermns and recommend improvements to network.
Provides documentation/project tracking and management
reporting. Provides tactical and strategic input on overall
network planning and related projects. May require a
bachelor's degree in a related area and 2-4 years of
experience in the field or in a related area. Familiar with
standard concepts, practices, and procedures within a
particular field. Relies on limited experience and judgment to
plan and accomplish goals. Performs a variety of tasks.
Works under general supervision; typically reports to a
project leader or manager. A certain degree of creativity and
latitude is required.

27. Network Engineer III. Reviews, plans, and
evaluates network systems. May troubleshoot network
systems and recommend improvements to network.
Provides documentation/project tracking and management.






reporting. Provides tactical and strategic input on overall
network planning and related projects. May require a
bachelor's degree in a related area and 4-6 years of
experience in the field or in a related area. Familiar with a
variety of the field's concepts, practices, and procedures.
Relies on experience and judgment to plan and accomplish
goals. Performs a variety of complicated tasks. May lead and
direct the work of others. Typically reports to a project
manager. A wide degree of creativity and latitude is
expected.

28. Information Services Consultant. Works with end
user groups to evaluate and solve technical problems.
Analyzes, designs, and implements system changes.
Requires a bachelor's degree and at least 7 years of
experience in the field or in a related area. Familiar with a
variety of the field's concepts, practices, and procedures.
Relies on experience and judgment to plan and accomplish
goals. Performs a variety of complicated tasks. May lead and
direct the work of others. A wide degree of creativity and
latitude is expected.

29. Assocliate Consultant. Five plus years demonstrated
performance in related technology. Experienced in topics
such as complex networks, messaging, cross-platform
integration and large-scale, complex systems design and
implementation. Microsoft will have formally trained this
individual in one or more of the following areas: Microsoft
Solutions Framework, product futures, and relevant Certified
Training associated with Microsoft's products.

30. Consultant. Five plus years demonstrated performance
in related technology. Experienced in topics such as complex
networks, messaging, cross-platform integration and large-
scale, complex systems design and implementation.
Microsoft will have formally trained this individual in one or
more of the following areas: Microsoft Solutions Framework,
product futures, and relevant Certified Training associated
with Microsoft's products.

31. Senior Consultant. Five to fifteen years demonstrated
performance in related technology. Experienced in topics
such as complex networks, messaging, cross-platform
integration and large-scale, complex systems design and
implementation. This individual will have been formally
trained by Microsoft in one or more of the following areas:
Microsoft Solutions Framework, product futures, and
relevant Certified Training in infrastructure and/or
development areas associated with Microsoft's products.

32. Principal Consultant. Five to fifteen years
demonstrated performance in related technology.
Experienced in topics such as complex networks, messaging,
cross-platform integration and large-scale, complex systems
and applications design and implementation. This individual
will have been formally trained by Microsoft in one or more
of the following areas: Microsoft Solutions Framework,
product futures, and relevant Certified Training in
infrastructure and/or development areas associated with
Microsoft's products

33. Architectural Consultant. Five to twenty years
demonstrated performance in related technology.
Experienced in topics such as complex networks, messaging,
cross-platform integration and large-scale, complex systems
and applications design and implementation. This individual
will have been formally trained by Microsoft in one or more
of the following areas: Microsoft Solutions Framework,
product futures, and relevant Certified Training in
infrastructure and/or development areas associated with
Microsoft's products.

34. Managing Consultant. Five to fifteen years
demonstrated performance in related technology and
business management. Experienced in business
development and managing projects involving such complex
networks, cross-platform integration and large-scale,
complex systems design and implementation. This
individual will have been formally trained by Microsoft in one
or more of the following areas: Microsoft Solutions
Framework, product futures, and relevant Certified Training
in infrastructure and/or development areas associated with
Microsoft's products.

35, Technician V. Eight or more years demonstrated
performance in related technology. Experienced in topics
such as complex networks, messaging, cross-platform
integration and large-scale, complex systems design and
implementation. This individual will have been trained in
one or more of the following areas: Microsoft Solutions
Framework, product futures, and relevant Certified Training
associated with Microsoft's products.

36. Technician IV. Five to eight years demonstrated
performance in related technology. Experienced in topics
such as complex networks, messaging, cross-platform
integration and large-scale, complex systems design and
implementation. This individual will have been trained in
one or more of the following areas: Microsoft Solutions
Framework, product futures, and relevant Certified Training
associated with Microsoft's products..

37. Technician III. Five plus years demonstrated
performance in related technology. Experienced in topic
such complex networks, cross-platform integration and
large-scale, complex systems design and implementation.
This individual will have been trained in product futures, and
relevant Certified Training associated with Microsoft's
products.

38. Technician II. Three to five years demonstrated
performance in related technology. Experienced in topic
such complex networks, cross-platform integration and
large-scale, complex systems design and implementation.
This individual will have been trained in product futures, and
relevant Certified Training associated with Microsoft's
products.

39, Technician I. One to five years demonstrated
performance or internship in related technology.
Experienced in topic such complex networks, cross-platform
integration and large-scale, complex systems design and
implementation. This individual will have been trained in
product futures, and relevant Certified Training associated
with Microsoft's products.

40. Technician. One to three years demonstrated
performance or internship in related technology.
Experienced in topic such networks, integration and systems
design and implementation.

41. Associate Technician. Experienced in topic such
networks, integration and systems design and
implementation.






Labor Rate Table (.75 IFF Included)

Category f.i_m.v':l IST

Project Lead/Manager $148.10| $167.36
Help Desk Specialist I $72.08 $81.45
IHelp Desk Specialist I1 $93.80| $105.99
Help Desk Specialist 111 $103.67| $117.15
Help Desk/PC Support Manager $115.52| $130.54
Customer Support/User Liaison $49.37| $55.79
Business Systems Analyst I $113.55| $128.31
Business Systems Analyst I1 $128.36| $145.04
Business Systems Analyst I1I $138.23| $156.20
|Application Systems Analyst I $123.42| $139.46
Application Systems Analyst II $148.10, $167.36
iApplication Systems Analyst III £172.79| $195.25
Software Engineer I $74.05| $83.68
|Software Engineer 11 $93.80| $105.99
|Softwara Engineer III $123.42| $139.46
Software Engineer IV $148.10 $167.36|
Software Engineer V $172.79 $195.25|
Web Application Developer I $123.42 $139.46I
Web Application Developer II $148.10| $167.36
Web Application Developer III $172.79| $195.25
Database Architect I $123.42| $139.46
IDatabase Architect II $148.10| $167.36
Database Architect III $172.79| $195.25
|Systems Administrator $148.10| $167.36
Network Engineer I $93.80 $105.99
Network Engineer 1T $123.42| $139.46
Network Engineer ITI $148.10| $167.36
Information Services Consultant | $197.47| $223.14|
Associate Consultant $233.20( $233.20
Consultant $255.20| $255.20
Senior Consultant $278.30| $278.30
Principal Consultant $294.80| $294.80
Architectural Consultant $311.30] $311.30
Managing Consultant $278.30| $278.30
Technician V $275.00| $275.00
Technician IV $247.50] $247.50
Technician ITI $220.00] $220.00
Technician IT $192.50 $192.50
Technician I $165.00] $165.00
Technician $137.50| $137.50
Associate Technician $110.00{ $110.00|

UsA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

Information Strategies, Inc. provides commercial
products and services to the Federal Government. We
are committed to promoting participation of small,
small disadvantaged and women-owned smail
businesses in our contracts. We pledge to provide
opportunities to the small business community
through reselling opportunities, mentor-protégé
programs, joint ventures, teaming arrangements, and
subcontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small
disadvantaged and women-owned small businesses by
purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that
demonstrate our support for awarding contracts and
subcontracts to small business concerns.

To undertake significant efforts to determine the potential of
small, small disadvantaged and women-owned small
business to supply products and services to our company.

To insure procurement opportunities are designed to permit
the maximum possible participation of small, small
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority
business enterprise seminars, trade fairs, procurement
conferences, etc., to identify and increase small businesses
with whom to partner.

To publicize in our marketing publications our interest in
meeting small businesses that may be interested in
subcontracting opportunities.

We signify our commitment to work in partnership with
small, small disadvantaged and women-owned small
businesses to promote and increase their participation in
Federal Government contracts. To accelerate potential
opportunities please contact James Townsend, phone:
202-364-8822x109, fax: 202-364-8919,
email:;jimt@infostrat.com.






Master Subscription Agreement

THIS MASTER SUBSCRIPTION AGREEMENT (“AGREEMENT”) GOVERNS THE UNDERSIGNED CLIENT’S
(“CLIENT”) PURCHASE AND ONGOING USE OF THE SERVICES PROVIDED BY INFORMATION STRATEGIES,
INC. (“INFOSTRAT”) PURSUANT TO THE TERMS HERETO.

1. DEFINITIONS

"Affiliate" means any entity which directly or indirectly controls, is controlled by, or is under common
control with the subject entity. "Control," for purposes of this definition, means direct or indirect
ownership or control of more than 50% of the voting interests of the subject entity.

“Basic Support” means (i) responding to routine questions about basic functionality of the Services,
including data entry, navigation between forms, and running reports, during normal InfoStrat business
hours (9am to S5pm Eastern Time, Monday through Friday (excluding holidays)), (i) correcting minor
system defects which InfoStrat determines are solely attributable to modifications and custom software
developed by InfoStrat, as opposed to defects that in any way relate to or originate from Microsoft or
other third party Products, services or modifications, and (iii) adding or removing licensed users in the
ordinary course."Client" means Client and its Affiliates.,

"Client Data" means all electronic data and information and other information submitted, provided or
made available by Client or its Affiliates in connection with this Agreement.

“Device” means each of a computer, workstation, terminal, handheld PC, pager, telephone, personal
digital assistant, “smart phone,” server or other electronic device.

"Malicious Code" means viruses, worms, time bombs, Trojan horses and other harmful or malicious
code, files, scripts, agents or programs.

“Microsoft Products” means all Microsoft commercial products, free products, pre-release products and
beta products used or made available in connection with the Services, including any applicable
Microsoft online services and other web-based services.

"Order Form" means the ordering documents for purchases hereunder, including addenda thereto, that
are entered into between Client and InfoStrat from time to time. Order Forms shall be deemed
incorporated herein by reference.

“Products” means all Microsoft Products, InfoStrat products and other third party products, including
any applicable online services and other web-based services, used or made available in connection with
the Services.

"Purchased Services" means Services that Client or Client Affiliates purchase from InfoStrat pursuant to
the terms of this Agreement and related Order Forms.

“Rental Device” means a personal computer (desktop or laptop) or server containing Products that is
owned or leased by InfoStrat and rented/leased to Client.





“Redistribution Software” means software that may be installed on Client’s device that may be used,
modified, reproduced and/or redistributed by Client without additional charge subject to this
Agreement and related requirements. Examples of Redistribution Software are sample, redistributable,
and/or software development software code and tools. Redistribution Software is a Product.

"Services" means the hosting services that InfoStrat provides or makes available to Client utilizing the
Products, which such services make available, display, run, access, or otherwise interact, directly or
indirectly, with the Products, including via Rental Devices, along with any related online services and
other web-based services. The Services are provided or made available to Client as part of a 30-day free
trial and/or purchased by Client pursuant to an Order Form, subject to this Agreement and related
agreements and requirements. “SPUR” means the sevices provider use rights, which identifies the
Microsoft Products available in the program and their use rights.

"User Guide" means the online user guide for the Services made available by InfoStrat, Microsoft or
another third party provider, as applicable. Client acknowledges that Client has had the opportunity to
review the User Guide during the 30-day free trial described in Section 2 (30-Day Free Trial) below.

"Users" means Client and individuals who are authorized by Client to use the Services, for whom
subscriptions to a Service have been purchased or who are using pursuant to the 30-day free trial, and
who have been supplied user identifications and passwords by Client {or by InfoStrat at Client’s request),
all pursuant to and consistent with the terms of this Agreement. Users may include Client’s employees,
consultants, contractors and agents.

“User Software” means software that is installed on Client’s device that allows the device to access or
use the Products.

2. 30-DAY FREE TRIAL

Subject to Client’s acceptance and execution of this Agreement, InfoStrat may make one or more
Services available to Client on a trial basis free of charge until the earlier of (a) the thirtieth (30) day after
Client’s execution of this Agreement or (b) the start date of any Purchased Services purchased by Client
pursuant to an Order Form. Additional trial terms and conditions may appear on the trial registration
web page. Any such additional terms and conditions are incorporated into this Agreement by reference
and are legally binding.

ANY DATA CLIENT ENTERS INTO THE SERVICES, AND ANY CUSTOMIZATIONS MADE TO THE SERVICES BY
OR FOR CLIENT, DURING CLIENT’S 30-DAY FREE TRIAL WILL BE PERMANENTLY LOST UNLESS CLIENT
PURCHASES A SUBSCRIPTION TO THE SAME SERVICES AS THOSE COVERED BY THE TRIAL, OR EXPORTS
SUCH CLIENT DATA, BEFORE THE END OF THE 30-DAY TRIAL PERIOD. NOTWITHSTANDING ANY OTHER
PROVISION OF THIS AGREEMENT, DURING THE 30-DAY FREE TRIAL THE SERVICES ARE PROVIDED “AS-1S”
WITHOUT ANY WARRANTY.

3. PURCHASED SERVICES





3.1. Provision of Purchased Services. InfoStrat shall make the Purchased Services available to Client
pursuant to this Agreement and the relevant Order Form(s) during a subscription term. Client agrees
that Client purchases hereunder are neither contingent on the delivery of any future functionality or
features nor dependent on any oral or written public comments made by InfoStrat regarding future
functionality or features.

3.2. User Subscriptions. Unless otherwise specified in the applicable Order Form, (i) Purchased Services
are purchased as User subscriptions and may be accessed by no more than the specified number of
Users, (i) additional User subscriptions may be added during the subscription term at the same pricing
as that for the pre-existing subscriptions, prorated for the remainder of the subscription term in effect
at the time the additional User subscriptions are added, and (iii) the added User subscriptions shall
terminate on the same date as the pre-existing subscriptions. User subscriptions are for designated
Users and cannot be shared or used by more than one User but may be reassigned to new Users
replacing former Users who no longer require ongoing use of the Services.

4. PROVISION AND USE OF THE SERVICES

4.1 InfoStrat Responsibilities. The provision of Services by Infostrat is subject to the terms and
conditions set forth in this Agreement and related agreements and Order Forms, such terms and
conditions with respect to Microsoft Products and Services rendered in connection therewith being
subject to, and limited by, the limitations, policies and requirements of InfoStrat’s agreements with
Microsoft, applicable Microsoft End User License Terms, SPUR terms, end user license agreements
(“EULA”), and other applicable Microsoft agreements, policies and requirements, as they may be
modified from time to time. Except as otherwise provided in an Order Form, InfoStrat shall: (i) provide
to Client Basic Support for the Purchased Services at no additional charge, and/or upgraded support if
purchased separately, and (ii) use commercially reasonable efforts to make the Purchased Services
available 24 hours a day, 7 days a week, except for: (a) planned downtime (of which InfoStrat shall use
reasonable efforts to give at least 8 hours notice via the Purchased Services and which InfoStrat shall
schedule to the extent practicable during the weekend hours from 6:00 p.m. Eastern time Friday to 3:00
a.m. Eastern time Monday), or (b) any unavailability caused by circumstances beyond InfoStrat’s
reasonable control, including without limitation, acts of God, acts of government, floed, fire,
earthquakes, civil unrest, acts of terror, strikes or other labor problems , or Internet service provider or
other third party failures or delays, including failures or delays caused by third party products or
services.

4.2. Client Responsibilities. Client shall (i) comply with and ensure and be responsible for Users’
compliance with this Agreement and any related requirements, including but not limited to any
applicable Microsoft agreements, Microsoft End User License Terms, SPUR terms, and EULA, as these
may be modified from time to time by Microsoft in connection with the Microsoft Products, (i) be solely
responsible for the accuracy, quality, integrity and legality of Client Data and of the means by which
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Client acquired Client Data, (iii) prevent unauthorized access to or use of the Services and related
Products, and immediately notify InfoStrat in writing of any such unauthorized access or use, and (iv)
use the Services and ensure that Users use the Services only in accordance with this Agreement, the
User Guide and applicable laws and government regulations. Client shall not (and shall ensure that
Users do not) (a) grant access to or make the Services or Products available to anyone other than Users,
(b) sell, resell, rent or lease the Products or Services, (c) use the Services or Products to store or transmit
infringing, libelous, or otherwise unlawful or tortious information or material, or to use, store or
transmit information or material in violation of third-party privacy or other rights, (d) use the Services or
Products to store or transmit Malicious Code, (e) interfere with or disrupt the integrity or performance
of the Services or Products or third-party data contained therein, (f) attempt to gain unauthorized
access to the Services or Products or their related systems or networks, (g) remove, modify or obscure
any copyright, trademark or other proprietary rights notices that are contained in or on Products, or (i)
reverse engineer, decompile, or disassemble the Products, except to the extent such activity is expressly
permitted by applicable law. Client shall not (and shall ensure that Users do not) use any Product in any
situation where failure or fault of any kind of such products could lead to death or serious bodily injury
or any person, or to severe physical or environmental damage (“High Risk Use”). Neither Client nor any
User is authorized to use any Products in, or in conjunction with, High Risk Use. High Risk Use is strictly
prohibited. High Risk Use includes, for example, the following: aircraft or other modes of human mass
transportation, nuclear or chemical facilities, and Class Ill medical devices under the Federal Food, Drug
and Cosmetic Act. Client agrees not to distribute or otherwise allow or facilitate the use of any Products
in, or in connection with, any High Risk Use.

4.3. Usage Limitations. Services may be subject to other limitations as InfoStrat shall determine in its
discretion, such as, for example, limits on disk storage space, on the number of calls Client is permitted,
and, for Services that enable Client to provide public websites, on the number of page views by visitors
to those websites. 4.4. Use of Rental Devices. If Client Software, Redistribution Software, and/or the
Microsoft Products are distributed on Rental Devices, then in addition to complying with this Agreement
and related agreements and requirements, Client and Users shall be bound by and comply with
Microsoft’s End User License Terms, as said End User License Terms may be modified by Microsoft from
time to time, and Client hereby acknowledges and agrees that its use of Microsoft Products
accompanying the computer equipment rented or leased pursuant to this Agreement is governed by the
End User License Terms. Client shall keep a copy of the End User License Terms with any Rental Device.
Client and Users also shall be bound by and comply with the applicable terms contained in the SPUR
regarding the use, modification, copying and/or distribution of the applicable Microsoft Products, as
such terms may be modified by Microsoft from time to time.

5. THIRD-PARTY PROVIDERS

5.1. Acquisition of Third-Party Products and Services. InfoStrat may offer access to Microsoft Products ,
as well as its own Products and Products from select third party providers. Any use of or acquisition by
Client of other third-party products or services, including but not limited to third-party applications and
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implementation, customization and other consulting services, and any exchange of data between Client
and any such third-party provider, will be subject to InfoStrat’s prior written consent, and must be
consistent with this Agreement and related agreements and requirements, and is solely between Client
and said third-party provider. InfoStrat does not warrant or support such third-party products or
services.

6. FEES AND PAYMENT FOR PURCHASED SERVICES

6.1. Fees. Client shall pay all fees specified in all Order Forms hereunder and any related charges or
expense. Except as otherwise specified herein or in an Order Form, (i) fees are quoted and payable in
United States dollars (ii) fees are based on Services purchased and not actual usage, (iii) payment
obligations are non-cancelable and fees paid are non-refundable, and (iv) the number of User
subscriptions purchased cannot be decreased during the relevant subscription term stated on the Order
Form. User subscription fees are based on monthly periods that begin on the subscription start date and
each monthly anniversary thereof; therefore, fees for User subscriptions added in the middle of a
monthly period will be charged for that full monthly period and the monthly periods remaining in the
subscription term.

6.2. Invoicing and Payment. InfoStrat will invoice Client in accordance with the relevant Order Form.
Unless otherwise stated in the Order Form, invoiced charges are due net 30 days from the invoice date.
Client is responsible for maintaining complete and accurate billing and contact information in the

Services.

6.3. Overdue Fees. If any fees and related charges are not received from Client by the due date or as
otherwise provided herein, then at InfoStrat’s discretion, (a) such charges may accrue late interest at the
rate of 1.5% of the outstanding balance per month, or the maximum rate permitted by law, whichever is
lower, from the date such payment was due until the date paid, and/or (b) InfoStrat may condition
future subscription renewals and Order Forms on payment terms shorter than those specified in Section
6.2 (Invoicing and Payment).

6.4. Suspension of Service and Acceleration. If any amount owing by Client under this or any other
agreement for InfoStrat services is 30 or more days overdue (or 10 or more days overdue in the case of
amounts Client has authorized InfoStrat to charge to Client’s credit card), InfoStrat may, without limiting
InfoStrat’s other rights and remedies, accelerate Client’s unpaid fee obligations under such agreements
so that all such obligations become immediately due and payable, and suspend InfoStrat services to
Client under any or all such agreements until such amounts are paid in full.

6.5. Taxes. Unless otherwise stated, InfoStrat fees and charges do not include any taxes, levies, duties
or similar governmental assessments of any nature, including but not limited to value-added, sales, use
or withholding taxes, assessable by any local, state, provincial, federal or foreign jurisdiction
(collectively, " Taxes"). Client is responsible for paying all Taxes associated with Client’s use or purchases
hereunder. If InfoStrat has the legal obligation to pay or collect Taxes for which Client is responsible, the





appropriate amount shall be invoiced to and immediately paid by Client, unless Client provides InfoStrat
with a valid tax exemption certificate authorized by the appropriate taxing authority.

6.6. Unlicensed Use. If an action or investigation to verify compliance with this Agreement reveals
unlicensed use, Client shall pay 115% of the fee for each unpaid subscription. InfoStrat shall presume
that such unreported use began upon commencement of Client’s relationship with InfoStrat, unless
Client reasonably demonstrates a different scope and duration.

7. PROPRIETARY RIGHTS

7.1. Reservation of Rights. Subject to the limited rights expressly granted hereunder, and subject to any
applicable third party rights, including but not limited to Microsoft rights in the Microsoft Products,
InfoStrat reserves all rights, title and interest in and to the Services and Products, including all related
intellectual property rights. No rights are granted to Client or Users hereunder other than as expressly
set forth herein.

7.2. Restrictions. Client shall not (and shall ensure that Users do not) (i) permit any third party to access
the Services or Products except as expressly permitted herein or in an Order Form, (ii) create derivate
works based on the Services or Products, (iii) use the Services and Products except as expressly
permitted herein or in the applicable Order Form, (iv) reverse engineer the Services or Products, (v)
access the Services or Products in order to (a) build a competitive product or service, or (b) copy any
features, functions or graphics of the Services or Products, (vi) remove any copyright, trademark or
patent notices contained in or on Products or use third party logos in any manner whatscever, or (vii)
engage in the manufacture, use distribution or transfer of any counterfeit, pirated or illegal software or
distribute or transfer Products to any party that Client knows is engaged in these activities.

7.3. Ownership of Client Data. As between InfoStrat and Client, Client exclusively owns all rights, title
and interest in and to all of Client’s Data.

7.4. Suggestions. InfoStrat shall have a royalty-free, worldwide, transferable, sublicenseable,
irrevocable, perpetual license to use or incorporate into the Services any suggestions, enhancement
requests, recommendations or other feedback provided by Client, including Users, relating to the
operation of the Services.

8. CONFIDENTIALITY

8.1. Definition of Confidential Information. Except as otherwise expressly permitted herein, neither
party will use or disclose the other party’s “Confidential Information” for five (5) years after receipt of
said information. As used herein, "Confidential Information" means all confidential information
disclosed by a party (" Disclosing Party") to the other party (" Receiving Party"), whether orally or in
writing, that is designated as confidential or that reasonably should be understood to be confidential
given the nature of the information and the circumstances of disclosure. Client Confidential Information
shall include Client Data; InfoStrat Confidential Information shall include the Services; and Confidential





Information of each party shall include the terms and conditions of this Agreement and all Order Forms,
as well as business, sales and marketing plans and information, technology and technical information,
product plans and designs, and business processes disclosed by such party. Client also agrees to comply
with the confidentiality requirements of any applicable or related Microsoft agreements or other third
party agreements, and to treat as Confidential information any information concerning Microsoft (or its
products or services) or such third party (or its products or services) that would be treated as
confidential under such agreements. Confidential Information shall not include any information that (i)
is or becomes generally known to the public without breach of any obligation owed to the Disclosing
Party, (ii) was known to the Receiving Party prior to its disclosure by the Disclosing Party without breach
of any obligation owed to the Disclosing Party, (iii} is received from a third party without breach of any
obligation owed to the Disclosing Party, or (iv) was independently developed by the Receiving Party.

8.2. Protection of Confidential Information. Except as otherwise permitted in writing by the Disclosing
Party, (i) the Receiving Party shall use the same degree of care that it uses to protect the confidentiality
of its own confidential information of like kind (but in no event less than reasonable care) not to disclose
or use any Confidential Information of the Disclosing Party for any purpose outside the scope of this
Agreement, and (ii) the Receiving Party shall limit access to Confidential Information of the Disclosing
Party to those of its employees, contractors and agents who need such access for purposes consistent
with this Agreement and who have signed confidentiality agreements with the Receiving Party
containing protections no less stringent than those herein. InfoStrat may disclose Confidential
Information of Client to Microsoft and other third party providers of Products for purposes consistent
with this Agreement.

8.3. Compelled Disclosure. The Receiving Party may disclose Confidential Information of the Disclosing
Party if it is compelled by law to do so, provided the Receiving Party gives the Disclosing Party prior
notice of such compelled disclosure (to the extent legally permitted) and reasonable assistance, at the
Disclosing Party's cost, if the Disclosing Party wishes to contest the disclosure.

9. WARRANTIES AND DISCLAIMERS

98.1. Mutual Warranties. Each party represents and warrants that (i) it has the legal power to enter into
and perform this Agreement, and (ii) it will not transmit to the other party any Malicious Code (except
for Malicious Code previously transmitted to the warranting party by the other party).

9.2. Disclaimer. EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, AND EACH
PARTY SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW. CLIENT FURTHER DISCLAIMS, TO THE EXTENT PERMITTED BY LAW, ALL WARRANTIES
BY MICROSOFT AND ANY LIABILITY BY MICROSOFT OR ITS SUPPLIERS FOR ANY DAMAGES, WHETHER
DIRECT, INDIRECT, OR CONSEQUENTIAL, ARISING FROM THE SERVICES.





10. INDEMNIFICATION

10.1. Indemnification by Client. Client shall indemnify, defend and hold harmless InfoStrat (including its
officers, directors, employees, agents, Affiliates, successors and permitted assigns), from and against
any and all losses, liabilities, damages, claims, costs, penalties, expenses, and fees (including but not
limited to reasonable attorney’s fees, disbursements of counsel, and costs of investigation, litigation,
third party discovery, and settlement ) (“Claim”) arising out of or in connection with (i) the injury of or
damage to any person or real or tangible personal property, (ii) Client’s or Users’ willful misconduct
and/or intentional or grossly negligent actions or breaches hereunder, (i) Client’sbreach of is
obligations under this Agreement or any related agreements, (iv) unauthorized use, access, copying,
reproduction, and/or distribution of any portion of the Products by Client or any User, (v) Client or
Users’ continued use of a Product after InfoStrat provides notice to stop, and/or (vii) any Claim made or
brought against InfoStrat by a third party alleging that Client Data, or Client’s or Users’ use of the
Services or Products infringes or misappropriates the intellectual property rights of a third party or
violates applicable law, ; provided, that InfoStrat (a) promptly give Client written notice of the Claim; (b)
give Client sole control of the defense and settlement of the Claim (provided that Client may not settle
any Claim unless the settlement unconditionally release InfoStrat of all liability); and (c) provide to Client
all reasonable assistance, at Client’s expense. InfoStrat may, at its sole option and at it own expense,
participate in the Claim with its own separate legal counsel. The exercise by InfoStrat of its option to
participate in the claim shall in no way limit or modify Client’s obligations set forth in this Section 10.

11. LIMITATION OF LIABILITY

11.1. Limitation of Liability. IN NO EVENT SHALL INFOSTRAT’S AGGREGATE LIABILITY ARISING OUT OF OR
RELATED TO THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR UNDER ANY OTHER THEORY OF
LIABILITY, EXCEED THE TOTAL AMOUNT PAID BY CLIENT HEREUNDER OR, WITH RESPECT TO ANY
SPECIFIC INCIDENT OR EVENT, THE AMOUNT PAID BY CLIENT HEREUNDER WITH RESPECT TO SUCH
INCIDENT OR EVENT.

11.2. Exclusion of Consequential and Related Damages. IN NO EVENT SHALL EITHER PARTY HAVE ANY
LIABILITY TO THE OTHER PARTY FOR ANY LOST PROFITS OR REVENUES OR FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, CONSEQUENTIAL, COVER OR PUNITIVE DAMAGES HOWEVER CAUSED, WHETHER IN
CONTRACT, TORT OR UNDER ANY OTHER THEORY OF LIABILITY, AND WHETHER OR NOT THE PARTY HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING DISCLAIMER SHALL NOT APPLY
TO THE EXTENT PROHIBITED BY APPLICABLE LAW.

12. TERM AND TERMINATION

12.1. Term of Agreement. This Agreement commences on the date executed by the parties and
continues until all User subscriptions granted in accordance with this Agreement have expired or been
terminated. If Client elects to use the Services for a 30-day free trial period and does not purchase a





subscription before the end of that period, this Agreement will terminate at the end of the 30-day free
trial period.

12.2. Term of Purchased User Subscriptions. User subscriptions purchased by Client commence on the
start date specified in the applicable Order Form and continue for the subscription term specified
therein or until terminated. Except as otherwise specified in the applicable Order Form, all User
subscriptions shall automatically renew for additional periods equal to the expiring subscription term or
one year (whichever is shorter), unless either party gives the other written notice of non-renewal at
least 30 days before the end of the relevant subscription term. The per-unit pricing during any such
renewal term shall be the same as that during the prior term unless InfoStrat has given Client written
notice of a pricing increase at least 30 days before the end of such prior term, in which case the pricing
increase shall be effective upon renewal and thereafter. Notwithstanding the forgoing, InfoStrat may
implement such fee changes as may be required to reflect, among other things, changes in prices for
Microsoft Products or other third party Products.

12.3. Termination. A party may terminate this Agreement and/or an Order Form(s) for cause: (i) upon
30 days written notice to the other party of a material breach if such breach remains uncured at the
expiration of such period, or (ii) if the other party becomes the subject of a petition in bankruptcy or any
other proceeding relating to insolvency, receivership, liquidation or assignment for the benefit of
creditors. This Agreement and any related Order Forms will terminate with respect to Microsoft
Products or other third party Products upon termination of InfoStrat’s agreements with Microsoft or
such other third party Product providers, or otherwise pursuant to the terms of such agreements.

12.4. Payment upon Termination. Upon any termination for cause by InfoStrat or termination due to
termination of related Microsoft or third party provider agreements, Client shall immediately pay any
unpaid fees covering the remainder of the term of all Order Forms after the effective date of
termination. In no event shall any termination relieve Client of the obligation to pay any fees payable to
InfoStrat for the period prior to the effective date of termination. )

12.5. Return of Client Data. Upon request by Client made within 30 days after the effective date of
termination of a Purchased Services subscription, InfoStrat will provide access to Client to download
Client Data. After such 30-day period, InfoStrat shall have no obligation to maintain or provide any of
Client Data and shall thereafter, unless legally prohibited, delete all Client Data in its systems or
otherwise in its possession or under its control.

12.6. Copies of Products. Upon termination of this Agreement and/or Order Form(s), Client shall (and
ensure that Users) (i) cooperate fully with InfoStrat concerning InfoStrat’s removal of all copies of Client
Software and or Redistribution Software from Client Devices (as applicable) or InfoStrat’s rendering
same permanently unusable, (ii) at InfoStrat’s direction, return or destroy all copies of Client Software
and Redistribution Software that it or a User received, and (iii) cooperate with InfoStrat in its removal of
Rental Devices from the Client’s facility, as applicable.

12.7. Surviving Provisions. Sections of this Agreement that, by their terms, require performance after
termination or expiration of this Agreement, including but not limited to Section 6 (Fees and Payment
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for Purchased'Services), 7 (Proprietary Rights), 8 (Confidentiality), 9.3 (Disclaimer), 10 (Indemnification),
11 (Limitation of Liability), 12.4 (Payment upon Termination), 12.5 (Return of Client Data), 12.6 (Copies
of Products), 13 (Audit/Compliance) and 14 (General Provisions), shall survive any termination or
expiration of this Agreement.

13. AUDIT/COMPLIANCE

13.1. Audit. Client agrees to maintain accurate and complete records (including but not limited to all
contracts, papers, correspondence, accounts, invoices, and other information, documents and
materials) relating to this Agreement, and the Services and Products made available to and/or used by
Client and Users (“Records”). Client shall maintain the Records that are of a financial nature in
accordance with recognized commercial accounting practices. Client shall permit InfoStrat or InfoStrat’s
representatives to examine and audit the Records during Client’s normal business hours. Client shall
retain the records for at least three (3) years after termination or expiration of the Agreement (including
all Order Forms).

13.2. Non-Compliance. If InfoStrat’s examination or audit reveals any unlicensed/unsubscribed use,
Client shall promptly order sufficient subscriptions to cover its use, and Client shall promptly reimburse
infoStrat for the costs and expenses InfoStrat has incurred in connection with the examination/audit.

14. GENERAL PROVISIONS

14.1. Export Compliance. Each party shall comply with the export laws and regulations of the United
States and other applicable jurisdictions in providing and using the Services. Without limiting the
foregoing, (i) each party represents that it is not named on any U.S. government list of persons or
entities prohibited from receiving exports, and (ii) Client shall not permit Users to access or use Services
in violation of any U.S. export embargo, prohibition or restriction.

14.2. Relationship of the Parties. The parties are independent contractors. This Agreement does not
create a partnership, franchise, joint venture, agency, fiduciary or employment relationship between the
parties.

14.3. No Third-Party Beneficiaries. There are no third-party beneficiaries to this Agreement.

14.4. Waiver and Cumulative Remedies. No failure or delay by either party in exercising any right under
this Agreement shall constitute a waiver of that right. Other than as expressly stated herein, the
remedies provided herein are in addition to, and not exclusive of, any other remedies of a party at law
or in equity.

14.5. Severability. If any provision of this Agreement is held by a court of competent jurisdiction to be
contrary to law, the provision shall be modified by the court and interpreted so as best to accomplish
the objectives of the original provision to the fullest extent permitted by law, and the remaining
provisions of this Agreement shall remain in effect.
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14.6. Attorney Fees. Client shall pay on demand all of InfoStrat’s reasonable attorney fees and other
costs incurred by InfoStrat to collect any fees, charges or expenses due InfoStrat under this Agreement.

14.7. Assignment. Neither party may assign any of its rights or obligations hereunder, whether by
operation of law or otherwise, without the prior written consent of the other party (not to be
unreasonably withheld, conditioned or delayed). Notwithstanding the foregoing, either party may assign
this Agreement in its entirety (including all Order Forms), with written notice to but without consent of
the other party, to its Affiliate or in connection with a merger, acquisition, corporate reorganization, or
sale of all or substantially all of its assets. A party’s sole remedy for any purported assignment by the
other party in breach of this paragraph shall be, at the non-assigning party’s election, termination of this
Agreement upon written notice to the assigning party. Subject to the foregoing, this Agreement shall
bind and inure to the benefit of the parties, their respective successors and permitted assigns.

14.8. Entire Agreement. This Agreement, including all exhibits and addenda hereto and all Order Forms,
constitutes the entire agreement between the parties regarding the subject matter hereof and
supersedes all prior and contemporaneous agreements, proposals or representations, written or oral,
concerning its subject matter. No modification, amendment, or waiver of any provision of this
Agreement shall be effective unless in writing and either signed or accepted electronically by the party
against whom the modification, amendment or waiver is to be asserted. However, to the extent of any
conflict or inconsistency between the provisions in the body of this Agreement and any exhibit or
addendum hereto or any Order Form, the terms of such exhibit, addendum or Order Form shall prevail.
Notwithstanding any language to the contrary therein, no terms or conditions stated in Client’s purchase
order or other order documentation (excluding Order Forms) shall be incorporated into or form any part
of this Agreement, and all such terms or conditions shall be null and void.

14.9. Governing Law. This Agreement shall be governed by and construed, enforced and interpreted
under the laws of the District of Columbia, without regard to its laws relating to conflict or choice of
laws. Any dispute, claim, action or suit arising out of or relating to this Agreement may only be brought
exclusively in a court of competent jurisdiction in the District of Columbia.

14.10. Force Majeure. If the performance of this Agreement or any obligation herein, with the
exception of payment obligations, is prevented or delayed by reason of an act of God, civil commotion,
earthquake, fire, riots, legal moratorium, war, revolution, or action by government, the party so affected
shall, upon prompt notice of such cause being given to the other party, be excused from such
performance, only to the extent of such prevention or during the period of such delay, provided the
party so affected shall use its best efforts to expeditiously avoid or remove the cause(s) of non-
performance.

14.11. Natices. All notices shall be in writing and shall be deemed to be delivered three (3) business
days after being deposited in the United States registered mail, postage prepaid, return receipt
requested, or when sent by facsimile transmission and promptly confirmed by return transmission. or
one (1) day after dispatch when sent by a nationally-recognized overnight courier. All notices shall be
directed to InfoStrat or Client, to the attention of the persons identified below, at the respective
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addresses set forth below, as either party may, from time to time, modify, by written notice to the other
party.

If to InfoStrat: If to Client:

Information Strategies, Inc. Julie Tobin, City of Seattle, OPM
4301 Connecticut Avenue, NW PO Box 94745

Suite 451 Seattle, WA 98124-4745
Washington, DC 20008

ATTN:

PHONE:

FAX:

14.12. Counterparts and Facsimile Signatures. This Agreement may be executed in two or more
counterparts, each of which shall be deemed an original, but all of which together shall constitute one
and the same document. A facsimile signature shall be as binding as an original.

14.13. Headings. The headings and titles of the various sections of this Agreement are intended solely
for convenience of reference and are not intended to define, limit, expand, modify or place any
construction on any of the provisions of this Agreement.

14.14. Non-Solicitation. Each of the parties hereto covenants and agrees that it shall not, commencing
on the execution date of this Agreement and for a period of twelve (12) months following termination of
this Agreement or a related Order Form (as applicable), (a) directly or indirectly, solicit, encourage, or
induce any employee of the other Party whose responsibilities relate to the Agreement and the
activities undertaken pursuant hereto (a “Prohibited Employee”) to leave his/her employment with the
other party or assist in any way with the hiring of a Prohibited Employee by any other person or entity;
or (b) employ, engage, contract with or in any other way recruit, solicit, induce, or make any offers for
the services of a Prohibited Employee (either as an individual or through or in connection with any entity
in which said Prohibited Employee has a 50% or greater ownership interest or over which he or she has
control).

IN WITNESS WHEREOF the parties have executed this Agreement.

INFORMATION STRATEGIES, INC. CLIENT: City of Seattle, Office of Policy & Management
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By By

___Julie Tobin

(Print Name) (Print Name)

__Executive Assistant

Title Title

9/23/09

Date Date
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InfoStrat Hosted Solutions Order Form INf0oStrat

Customer Information

City of Seattle, Office of Policy
Company Name: & Management Contact Name: Julie Tobin
Contact
Street Address: 600-4" Avenue, 6" floor Telephone: 206-684-8859
Contact Email: Julie.tobin@seattle.gov
Contact Fax: 206-233-0085
City, State, Postal Code Seattle, Wa 98104

Hosted Solutions Pricing Schedule
Setup Fee applies to initial setup. Other pricing is per named user/per month.

Hosting Model 12 month 24 month 36 month
Application Environment $99/user/month 589/user/month $79/user/month
Initial account setup $1,500 $1,000 waived

Subscription Details Unit Price

Solution Name ___ Stimulus 360

Initial Account Setup Fee $1,500 us$ $1,500

Monthly Fee $99 Number of Users__ 21_ uss$ $29,106

Contract Period is for 14__ months (1.2) years and is renewable at end of
period. September 21 — October 21 (free) October 21, 2009 — December 30,
2010.

Terms and Conditions: The following items are included in the Setup and
Monthly Fees:
1. Creation of user accounts
2. Training Webinar up to 4 hours
3. SPLA Licensing for Microsoft Office SharePoint Server 2007
Enterprise, Dynamics CRM and related products (SQL, Windows)
4, Phone and email basic support during business hours (Sam-5pm
EST)

The following items are NOT INCLUDED but can be arranged for under a
separate agreement:

Customization including custom reports

Onsite training

Integration with Bing Maps (formerly Virtual Earth)

SharePoint services for external facing websites

Data conversion or migration of data

Integration services

onRWN -

Total Charges (US $) US$30,606






® Page 2 September 24, 2009
| understand that this Order Form is governed by the InfoStrat Master Subscription Agreement.

Signature (Required for all Orders)

Signature:

1 1

\'}“ \.;)v A ¥

Date:

Fax Order Fax # 202-364-8919

Questions? Call (202) 364-8822 or email at sales@infostrat.com






  Page 2		September 23, 2009

InfoStrat Hosted Solutions Order Form	   



		

		Customer Information

		



		Company Name: 

		City of Seattle, Office of Policy & Management

		Contact Name:

		Julie Tobin



		Street Address:

		600-4th Avenue, 6th floor

		Contact Telephone:

		206-684-8859



		

		[bookmark: Text4]     

		Contact Email:

		Julie.tobin@seattle.gov



		

		[bookmark: Text5]     

		Contact Fax:

		206-233-0085



		City, State, Postal Code

		Seattle, Wa 98104

		

		







Hosted Solutions Pricing Schedule

Setup Fee applies to initial setup.  Other pricing is per named user/per month.

		Hosting Model

		12 month

		24 month

		36 month



		Application Environment

		$99/user/month

		$89/user/month

		$79/user/month



		Initial account setup

		$1,500

		$1,000

		waived







		Subscription Details

		Unit Price

		Amount



		Solution Name ___Stimulus 360____________________

Initial Account Setup Fee _____$1,500______________________

Monthly Fee_____$99___________________ Number of Users__21_

Contract Period is for 14__ months (1.2) years and is renewable at end of period.  September 21 – October 21 (free) October 21, 2009 – December 30, 2010.

Terms and Conditions:  The following items are included in the Setup and Monthly Fees:

1.  Creation of user accounts

2. Training Webinar up to 4 hours

3. SPLA Licensing for Microsoft Office SharePoint Server 2007 Enterprise, Dynamics CRM and related products (SQL, Windows)

4. Phone and email basic support during business hours (9am-5pm EST)

 

The following items are NOT INCLUDED but can be arranged for under a separate agreement:

1.  Customization including custom reports

2. Onsite training

3. Integration with Bing Maps (formerly Virtual Earth)

4. SharePoint services for external facing websites

5. Data conversion or migration of data

6. Integration services

		

US$ 

US$ 



		

$1,500 

$29,106 





		

		Total Charges (US $)

		US$30,606 







I understand that this Order Form is governed by the InfoStrat Master Subscription Agreement.



		

		Signature (Required for all Orders)

		







Signature:		____________________________________________________	Date:  



Fax Order  Fax # 202-364-8919

Questions? Call (202) 364-8822 or email at sales@infostrat.com
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