Department of Executive Administration

Purchasing and Contracting Services Division

City Purchasing Services

General Questions:  206-684-0444    
Current Contract Information

	Contract #
	0000002522

	Contract Title:  
	Liebert Global Services

	Detailed Description:


	The service provides annual preventative maintenance and emergency service response for Liebert Uninterruptible power source to critical systems.  It protects computer services and phone switches from poor power by filtering it through its batteries.  It also allows for a temporary power source when there is a utility failure.  This temporary batter source allows for a controlled shut down of our critical systems before systems crash and critical sensitive information is lost forever.


	City Buyer:
	Sara Schutt
	Phone:

E-Mail:
	(206) 684-0456
sara.schutt@seattle.gov

	
	
	
	

	Current Term:
	7/1/09
	through:
	6/30/2014

	Future Extension Options:
	Yes, two years

	For use by:
	All City Departments

	Order Limit:


	NA

	Contract Type:
	Sole Source

	Freight Terms:
	NA

	Delivery ARO:
	NA

	
	

	Vendor ID#

Vendor Name:
Address


	0000088346
Liebert Global Services.
610 Executive Campus Drive

Westerville OH  43082-0001

	Emergency Numbers
	1-800-543-2378, this is the call center, agents answer the phone, then pages one of the local technicians.  The local tech then responds by phone to the person who made the call within 20 minutes.
Contact:    Jim Sweet
Phone #:    206-763-5000
Cell Phone 206-510-4284

Fax #:
     206-763-6700
E-mail         JSweet@campbell-co.com

	WMBE Status:
	

	
	

	
	

	
	

	
	
	
	

	
	

	Contract History:

Changes to contract since it was first awarded.
	Contract Start date

7/1/09


	
	


	Emergency Contact Information 

	Emergency Contact Name
	

	Emergency Phone Number – CELL 
	

	Emergency Phone Number – HARD LINE
	

	E-Mail address
	

	
	

	If your company has locations outside the Seattle area and outside of the State that the City can call in an emergency, please list that information.  
	

	Alternative Location Address
	

	Alternative Location Business Phone
	

	Alternative Location Emergency Phone
	

	Alternative Location E-mail Address
	

	
	

	Out of State Location Address
	

	Out of State Location Phone – Business Hours
	

	Out of State Emergency Hours
	

	Out of State E-Mail Addresses
	


Notes: Vendor has stated he can offer 24/7 emergency response 
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