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                                       City Purchasing          General Information 206-684-0444

Current Contract Information
	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract # 
	2334

	Contract Title:  
	Support & Maintenance of DoIT’s Nortel Networks Periphonics Interactive Voice Response (IVR) System

	Detailed Description:


	

	City Buyer:
	Michael Mears
	Phone:

E-Mail:
	684-4570
Michael.mears@seattle.gov

	
	
	
	

	Current Term:
	4/21/08
	through:
	6/18/12

	Future Extension Options:
	none

	For use by:
	DoIT only

	Order Limit:
	none

	Contract Type:
	Service

	Freight Terms:
	Destination;Prepaid & Allowed

	Delivery ARO:
	not specified

	Payment Terms: 
	N30 days

	Vendor Name:
	Product Support Solutions, Inc.

	Vendor ID# 
	0000268968

	WMBE Status:
	Non-WMBE

	Address:
	7172 Regional St Ste 431, Dublin CA 94568-2324

	Contact:
	Jamie Horikoshi

	Phone: 
	925-208-2352

	E-mail:
	jhorioshi@psshelp.com
	Fax:
	888-455-2285

	
	

	Contract History:


	Contract Award
4/21/08


	
	

	
	VENDOR EMERGENCY CONTACT INFORMATION

	Emergency Contact Name
	Barbara McKenzie

	Emergency Phone– CELL 
	720-261-9476

	Emergency Phone – LAND LINE
	925-208-2410

	Emergency E-Mail address
	


Some Contractors have provided an alternative or out-of-state location that can be contacted for products or services during an emergency in the Seattle region that impairs the ability of the local Vendor to respond.  If so, the information has been given below:
	Alternative Location Address
	

	Alternative Location Business Phone
	

	Alternative Location Emergency Phone
	

	Emergency E-mail Address
	

	
	

	Out of State Location Address
	

	Out of State Location Phone – Business Hours
	

	Out of State Emergency Hours
	

	Out of State E-Mail Address
	


Notes:
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