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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title: Postini Manager Enterprise Edition Anti-Virus/Anti-Spam E-Mail Filtering Service
	Contract #2052

	Buyer
	Name:

Michael Mears
	Phone:

206-684-4570
	E-Mail:

michael.mears@seattle.gov

	Vendor 

	Name:

Maureen Data Systems, Inc.
	ID#

0000242165

	Vendor Address

	Street:
500 W 43rd Ste 33B
	City/State/Zip:

New York, NY 10036

	Vendor Contact
	Name:
Robert Irvin                                                     

	
	Phone: 
212-239-2448                  
	Fax:

212-328-1713
	E-Mail:

rirvin@mdsny.com

	WMBE Status
	Woman Owned

	Description


	· This contract is a result of an Piggy-Back issued on 3/23/07
· The scope of work includes the furnishing of Postini Manager Enterprise Edition anti-virus/anti-spam e-mail filtering service.

	Contract Term
	3/23/07 through 4/06/13

	Future Extension Option
	As mutually agreed.

	Freight Terms
	NA

	Prompt Pay Discount
	None

	Delivery ARO
	As required.

	Order Instructions
	For Use By: DoIT
	Order Limit: None

	Contracting Options
	This is the only City contract for this product.  

	Contract Change History
	Original Contract Award: 3/23/07
Change Order 1: 4/18/07 -  Extends term through 4/06/09
Change Order 2: 12/19/07 – Adds authorized users
Change Order 3: 3/20/09 – Extends term through 4/06/10
Change Order 4: 3/30/10 – Extends term through 4/06/11
Change Order 5: 3/17/11 – Extends term through 4/06/12
Change Order 6: 3/26/12 – Extends term through 4/06/13

	Comprehensive Contract


[image: image1.emf]Maureen Data  Systems Contract.pdf



	Current Pricing

	Original ITB/RFP


	Vendor Emergency Contact Information

	Emergency Contact Name
	Robert Irvin

	Emergency Phone Number
	917-907-2001

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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_1361874630.pdf
‘Q’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000002052 3117/11 5
700 - 5* Ave Suite 4112 Payment Terms Freight Terms
P.O. Box 94687 N .
Seattle, WA 98124-4687 N30 days F.O.B Destination/Pre-Paid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Vendor #: 0000242165 | Ship To: (or as otherwise instructed)
MAUREEN DATA SYSTEMS, INC. DEPT OF INFORMATION TECHNOLOGY
500 W 43" St Ste 33B O i on
New York, NY 10036 Seattle, WA 98104
Contact: Robert Irvin _' Bill To: (or as otherwise instructed)
Phone #: 212-239-2448 DEPT OF INFORMATION TECHNOLOGY (DolT)
Fax #: 212-328-1713 o e
E-Mail: rirvin@mdsnv.com Séaitle, WA 98124-4709

MAUREEN DATA SYSTEMS, INC. was awarded a term contract on 3/23/07 for furnishing to City
Departments Postini Perimeter Manager Enterprise Edition anti-virus/anti-spam secure e-mail message
processing service pursuant to Federal GSA Schedule 70, Information Technology Schedule, Contract
Number GS-35F-0372P, in receipt.

Change Order #5 is issued to extend the contract term for one (1) additional year through 4/06/12.
In all other respects, this contract remains unchanged.

Original Contract Term: 3/23/07 through 3/17/09

Change Order #1: 3/18/09 through 4/06/09
Change Order #3: 4/07/09 through 4/06/10
Change Order #4 4/07/10 through 4/06/11
Change Order #5 4/07/11 through 4/06/12
Invoicing

Invoices shall be mailed in duplicate to DolT, Accounts Payable, at the address shown above unless
otherwise instructed. Each invoice shall indicate Vendor Contract #0000002052.

Price Schedule
PM5000+ for 12,500 seats or more at $0.55/seat per month
., Price shall be firm-fixed throughout the contract term ending 4/06/12.

For all service and technical issues contact:

Michael Hamilton, Department of Information Technology
Phone: 206-684-7971  Fax: 206-684-0911

E-mail: michael.hamilton@seattle.gov

For all contractual issues contact Michael Mears, Purchasing Services at michael. mears@seattle.gov

Authorized Signature/Date

/ %___ oA TS






‘C)) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
700 - 5 Ave Suite 4112 Payment Terms Freight Terms
P.O. Box 94687 / A SR .
Seattle, WA 98124-4687 N30 days F.O.B Destination/Pre-Paid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Vendor #: 0000242165 Ship To: (or as otherwise instructed)
MAUREEN DATA SYSTEMS, INC. DEPT (_)F INFORMATION TECHNOLOGY
500 W 43I’d St Ste 33B ?gg'sh"qlzhael Hamilton
ve Ste 2700
New York, NY 10036 Seattle, WA 98104
Contact: Robert Irvin Bill To: (or as otherwise instructed)
Phone #: 212-239-2448 DEPT OF INFORMATION TECHNOLOGY (DolT)
Fax #: 212-328-1713 Cionboranits Payedie
NG .0. Box 94709
E-Mail: rirvin@mdsny.com Seattle, WA 98124-4709

MAUREEN DATA SYSTEMS, INC. was awarded a term contract on 3/23/07 for furnishing to City
Departments Postini Perimeter Manager Enterprise Edition anti-virus/anti-spam secure e-mail message
processing service pursuant to Federal GSA Schedule 70, Information Technology Schedule, Contract
Number GS-35F-0372P, in receipt.

Change Order #4 is issued to extend the contract term for one (1) additional year through 4/06/11.
In all other respects, this contract remains unchanged.

Original Contract Term: 3/23/07 through 3/17/09
Change Order #1: 3/18/09 through 4/06/09
Change Order #3: 4/07/09 through 4/06/10
Change Order #4 4/07/10 through 4/06/11

Invoicing
Invoices shall be mailed in duplicate to DolT, Accounts Payable, at the address shown above unless
otherwise instructed. Each invoice shall indicate Vendor Contract #0000002052.

Price Schedule
PM5000+ for 12,500 seats or more at $0.55/seat per month
Price shall be firm-fixed throughout the contract period. (Ref. MDS letter dated 3/24/10, in receipt)

For all service and technical issues contact:

Michael Hamilton, Department of Information Technology
Phone: 206-684-7971 Fax: 206-684-0911

E-mail: michael.hamilton@seattle.qov

For all contractual issues contact Michael Mears, Purchasing Services at michael. mears@seattle.qov

Authorized Signature/Date

% '#ﬂZ{j/ Gtpr. T /O
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The City of Seattle
PURCHASING SERVICES
700 - 5™ Ave Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000242165

MAUREEN DATA SYSTEMS, INC.

500 W 43" St Ste 33B
New York, NY 10036

Contact: Robert Irvin
Phone #: 212-239-2448
Fax #: 212-328-1713
E-Mail: rirvin@mdsny.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000002052 3/20/09 3
Payment Terms Freight Terms
N30 days F.O.B Destination/Pre-Paid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Ship To: (or as otherwise instructed)
DEPT OF INFORMATION TECHNOLOGY
Attn: Michael Hamilton

700 5" Ave Ste 2700

Seattle, WA 98104

Bill To: (or as otherwise instructed)

DEPT OF INFORMATION TECHNOLOGY (DolT)
Attn: Accounts Payable

P.O. Box 94709

Seattle, WA 98124-4709

MAUREEN DATA SYSTEMS, INC. was awarded a term contract on 3/23/07 for furnishing to City
Departments Postini Perimeter Manager Enterprise Edition anti-virus/anti-spam secure e-mail message
processing service pursuant to Federal GSA Schedule 70, Information Technology Schedule, Contract

Number GS-35F-0372P, in receipt.

Change Order #3 is issued to extend the contract term for one additional year through 4/06/10.
In all other respects, this contract remains unchanged.

Original Contract Term: 3/23/07 through 3/17/09

Change Order #1:
Change Order #3:

Invoicing

3/18/09 through 4/06/09
4/Q07/09 through 4/06/10

Invoices shall be mailed in duplicate to DolT, Accounts Payable, at the address shown above unless
otherwise instructed. Each invoice shall indicate Vendor Contract #0000002052.

Price Schedule

PM5000+ for 11,000 seats and above at $0.55/seat per month, (Ref. Quotation #15392 dated 3/17/09)
Price shall be firm-fixed throughout the contract period unless a lower price is offered.

For all service and technical issues contact;
Michael Hamilton, Department of Information Technology

Phone: 206-684-7971
E-mail: michael.hamilton@seattle.gov

Fax: 206-684-0911

For all contractUﬁi issges contact Michael Mears, Purchasing Services at michael.mears@seattle.gov

BYBMILSEN

T =2l -7

Authorized Signature/Date






‘Q) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000002052 12/19/07 2
W= Avs dunediis Payment Terms Freight Terms
P.O. Box 94687 . R _
Seattle, WA 98124-4687 N30 days F.0.B Destination/Pre-Paid & Allowed

Buyer: FAX: Phone:

Michael Mears 206-233-5155 206-684-4570
Vendor #: 0000242165 Ship To: (or as otherwise instructed)
MAUREEN DATA SYSTEMS, INC. DEPT QF INFORMATION TECHNOLOGY
500 W 43I'd St Ste 33B . Attn: %’!Ichael Hamilton

700 5 Ave Ste 2700
New York, NY 10036 Seattle, WA 98104
Contact: Robert Irvin Bill To: (or as otherwise instructed)
Phone #: 212-239-2448 DEP.T OF INFORMA‘I’IION TECHNOLOGY (DolT)
Fax #: 212-328-1713 Al Acc s Epbin
ek P.O. Box 94709

E-Mail: rlwln@mdsnv.com Seattle, WA 98124-4709

CHANGE ORDER #2 IS ISSUED TO AUTHORIZE ANY CITY DEPARTMENT TO UTILIZE THIS
CONTRACT. IT IS THE CITY DEPARTMENT'S RESPONSIBILITY TO ASSURE SUCH UTILIZATION IS
CONSISTENT WITH CITY POLICY.

In all other respects, this contract remains unchanged.

MAUREEN DATA SYSTEMS, INC. is awarded a term contract for furnishing to City Departments
POSTINI PERIMETER MANAGER ENTERPRISE EDITION ANTI-VIRUS/ANTI-SPAM SECURE E-MAIL
MESSAGE PROCESSING SERVICE pursuant to Federal GSA Schedule 70, Information Technology
Schedule, Contract Number GS-35F-0372P, in receipt. :

Contract Period: 3/23/07 through 4/06/09

Invoicing
Invoices shall be mailed in duplicate to DolT, Accounts Payable, at the address shown above unless

otherwise instructed. Each invoice shall indicate Vendor Contract #0000002052.

Price Schedule

PM5000+ for 11,000 seats at $0.55/seat per month = $72,600.00/year (quote #7726 dated 2/01/07 with
price firm through 3/17/10.)

Power-Up Plus for 11,000 seats @$4,000.00/lot (quote #7728 dated 2/01/07)

Pgment Schedule (once per year in advance)
1% year - $72,600.00 + $4000.00
2" year - $72,600.00

For all service and technical issues contact:

Michael Hamilton, Department of Information Technology
Phone: 206-684-7971 Fax: 206-684-0911

E-mail: michael.hamilton@seattle.gov

Authorized Signature/Date
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The City of Seattle
PURCHASING SERVICES
700 - 5™ Ave Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000242165

MAUREEN DATA SYSTEMS, INC.
500 W 43"™ St Ste 33B

New York, NY 10036

Contact: Robert Irvin
Phone #: 212-239-2448
Fax #: 212-328-1713
E-Mail: rirvin@mdsny.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000002052 4/18/07 1
Payment Terms Freight Terms
N30 days F.O.B Destination/Pre-Paid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Ship To:

DEPT OF INFORMATION TECHNOLOGY

Attn: Michael Hamilton
700 5™ Ave Ste 2700
Seattle, WA 98104

Bill To:

DEPT OF INFORMATION TECHNOLOGY (DolT)

Attn: Accounts Payable
P.O. Box 94709
Seattle, WA 98124-4709

CHANGE ORDER #1 1S ISSUED TO EXTEND THE CONTRACT THROUGH 4/06/09 TO COINCIDE
WITH THE SERVICE PERIOD OF 4/06/07 — 4/06/09.

All else remains the same.

MAUREEN DATA SYSTEMS, INC. is awarded a term contract for furnishing to the Department of
Information Technology (DolT) POSTINI PERIMETER MANAGER ENTERPRISE EDITION ANTI-
VIRUS/ANTI-SPAM SECURE E-MAIL MESSAGE PROCESSING SERVICE pursuant to Federal GSA
Schedule 70, Information Technology Schedule, Contract Number GS-35F-0372P, in receipt.

Contract Period: 3/23/07 through 4/06/09

Invoicing

This contract is for the exclusive use by the Department of Information Technology (DolT). Invoices shall
be mailed in duplicate to DolT, Accounts Payable, at the address shown above. Each invoice shall

indicate Vendor Contract #0000002052.

Price Schedule

PM5000+ for 11,000 seats at $0.55/seat per month = $72,600.00/year (quote #7726 dated 2/01/07 with

price firm through 3/17/10.)

Power-Up Plus for 11,000 seats @$4,000.00/lot (quote #7728 dated 2/01/07)

Payment Schedule (once per year in advance)

1% year - $72,600.00 + $4000.00
2™ year - $72,600.00 .

For all service and technical issues contact:
Michael Hamilton, Department of Information Technology

Phone: 206-684-7971
E-mail: michael.hamilton@seattle.gov

Fax: 206-684-

0911

Authorized Signature/Date
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Y
VENDOR CONTRACT
The City of Seattle Vendor Contract # Date .| Change Order #
PURCHASING SERVICES 0000002052 3/23/07
700 - 5% Ave Suite 4112 Payment Terms Freight Terms
P.O. Box 94687 i )
Seattle, WA 98124-4687 N30 days F.O.B Destination/Pre-Paid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Vendor #: 0000242165 Ship To:
MAUREEN DATA SYSTEMS, INC. DEPT OF INFORMATION TECHNOLOGY
500 W 43 St Ste 33B o
New York, NY 10036 Seattle, WA 98104
-Contact: Robert Irvin Bill To:
Phone #: 212-239-2448 . DEPT OF INFORMATION TECHNOLOGY (DolT)
3 Attn: Accounts Payable
E-Mail: rirvin@mdsny.com Seattle, WA 98124-4709

MAUREEN DATA SYSTEMS, INC. is awarded a term contract for furnishing to the Department of
Information Technology (DolT) POSTINI PERIMETER MANAGER ENTERPRISE EDITION ANTI-
VIRUS/ANTI-SPAM SECURE E-MAIL MESSAGE PROCESSING SERVICE pursuant to Federal GSA
Schedule 70, Information Technology Schedule, Contract Number GS-35F-0372P, in receipt.

Contract Period: 3/23/07 through 3/17/09

Invoicing
This contract is for the exclusive use by the Department of Information Technology (DolT). Invoices shall

be mailed in duplicate to DolT, Accounts Payable, at the address shown above. Each invoice shall
indicate Vendor Contract #0000002052.

Price Schedule

PM5000+ for 11,000 seats at $0.55/seat per month = $72,600.00/year (quote #7726 dated 2/01/07 with
price firm through 3/17/10.) :
Power-Up Plus for 11,000 seats @$4,000.00/lot (quote #7728 dated 2/01/07)

Payment Schedule (once per year in advance)
17 year - $72,600.00 + $4000.00
2™ year - $72,600.00

For all service and technical issues contact:

Michael Hamilton, Department of Information Technology
Phone: 206-684-7971  Fax: 206-684-0911

E-mail: michael.hamilton@seattle.gov

For all contractual issues contact Michael Mears, Purchasing & Contracting Services at
michael. mears@seattle.gov

Authorized Signature/Date






MAUREEN DATA SYSTEMS, INC.

500 West 43rd Street  Suite 33B
New York, NY 10036
http://www.maureendata.com/
Tel: 212.290.1557
Fax: 212.328.1713

GSA Point of Contact: Stewart Lande 212.239.0969

stewart@mdsny.com
Robert Irvin 212.239.2448
rirvin@mdsny.com
GSA Contract No. GS-35F-0372P
DUNS No. 00-815-0653
Schedule No. 70 Information Technology
SIN No. 132-51 Consulting Services

132-8 Computer Products
132-33 Perpetual Software License
132-12 Maintenance & Support

Maureen Data Systems (MDS) is a woman-owned, small business specializing in system integration and network
security. Our flagship products and services for the GSA are the SSL/VPN appliances from Array Networks and
the anti-virus/anti-spam, secure e-mail message processing service from Postini.





AUTHORIZED FEDERAL SUPPLY SERVICE
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

SIN 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES

FPDS Code D302 IT Systems Development Services

FPDS Code D306 IT Systems Analysis Services

FPDS Code D307 Automated Information Systems Design and Integration Services
FPDS Code D308 Programming Services

FPDS Code D310 IT Backup and Security Services

FPDS Code D311 IT Data Conversion Services

FPDS Code D316 IT Network Management Services

FPDS Code D399 Other Information Technology Services, Not Elsewhere Classified

Note 1: All non-professional labor categories must be incidental to and used solely to support hardware, software
and/or professional services, and cannot be purchased separately.

Note 2: Offerors and Agencies are advised that the Group 70 — Information Technology Schedule is not to be used
as a means to procure services which properly fall under the Brooks Act. These services include. but are
not limited to, architectural, engineering. mapping. cartographic production, remote sensing, geographic
information systems, and related services. FAR 36.6 distinguishes between mapping services of an A/E
nature and mapping services which are not connected nor incidental to the traditionally accepted A/E
Services.

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the
provision of implementation, maintenance, integration, or training services in direct support of a product.
Under such circumstances the services must be performance by the publisher or manufacturer or one of
their authorized agents.

Maureen Data Systems, Inc.
500 West 43rd Street, Suite 33B
New York, NY 10036
(212) 290-1557
http://www.mdsny.com/
Contract Number: GS-35F-0372P
Period Covered by Contract: March 18™, 2004 to March 17", 2009

General Services Administration
Federal Supply Service

Pricelist current through Modification #0004, dated February 9'h, 2007

Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also
available on the GSA Advantage! System. Agencies can browse GSA Advantage! by accessing the Federal Supply
Service’s Home Page via the Internet at http:/www. [5s.gsa. cov/.
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4a. CAGE Code: 3KKMO
4b. Contractor has registered with the Central Contractor Registration Database.

5. FOB Destination

6. Delivery Schedule

a. TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days after
receipt of order (ARQ), as set forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-51 To be determined between contractor and ordering activity

b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet
the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time
permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to
the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If
the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to
the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in
accordance with all other terms and conditions of the contract.

7. Discounts

Prices shown are NET Prices; Basic Discounts have been deducted.

Prompt Pavment: 0% -30 days from receipt of invoice or date of acceptance, whichever is later.
Quantity: None

Dollar Volume: None

Government Educational Institutions: None

e. Other: None

po o

8. Trade Agreements Act of 1979, as amended

All items are U.S. made end products, designated country end products, Caribbean Basin country end products.
Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9. Statement Concerning Availability of Export Packing
Not Applicable to SIN 132-51

10. Small Requirements

The minimum dollar value of orders to be issued is $100.00

11. Maximum Order

(All dollar amounts are exclusive of any discount for prompt payment.)
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

Special Item Number 132-51 - Information Technology (IT) Professional Services

12. Use of Federal Supply Service Information Technology Schedule Contracts

In accordance with FAR 8.404:

Orders placed pursuant to a Multiple Award Schedule (MAS). using the procedures in FAR 8.404, are considered to
be issued pursuant to full and open competition. Therefore, when placing orders under Federal Supply Schedules,
ordering activities need not seek further competition, synopsize the requirement, make a separate determination of
fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5. GSA has already
determined the prices of items under schedule contracts to be fair and reasonable. By placing an order against a
schedule using the procedures outlined below, the ordering activity has concluded that the order represents the best





secure greater discounts. Schedule Contractors are not required to pass on to all schedule users a price reduction
extended only to an individual ordering activity for a specific order.

f. Small business. For orders exceeding the micro-purchase threshold. ordering activities should give
preference to the items of small business concerns when two or more items at the same delivered price will satisfy
the requirement.

g. Documentation. Orders should be documented, at a minimum, by identifying the Contractor the item was
purchased from, the item purchased, and the amount paid. If an ordering activity requirement, in excess of the
micro-purchase threshold, is defined so as to require a particular brand name, product, or feature of a product
peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company. the
ordering activity shall include an explanation in the file as to why the particular brand name. product. or feature is
essential to satisfy the ordering activity’s needs.

13. Federal Information Technology/Telecommunication Standards Requirements

Ordering activities acquiring products from this Schedule must comply with the provisions of the Federal Standards
Program, as appropriate (reference: NIST Federal Standards Index). Inquiries to determine whether or not specific
products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication
Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.

13.1 Federal Information Processing Standards Publications (FIPS PUBS)

Information Technology products under this Schedule that do not conform to Federal Information Processing
Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS
Publication." Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S.
Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security
Act. Information concerning their availability and applicability should be obtained from the National Technical
Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPS PUBS include voluntary
standards when these are adopted for Federal use. Individual orders for FIPS PUBS should be referred to the NTIS
Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the
above address, or telephone number (703) 487-4650.

13.2 Federal Telecommunication Standards (FED-STDS): Telecommunication products under this Schedule that do
not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been
granted in accordance with the applicable "FED-STD." Federal Telecommunication Standards are issued by the
U.S. Department of Commerce. National Institute of Standards and Technology (NIST), pursuant to National
Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained
from the GSA, Federal Supply Service, Specification Section. 470 East L’Enfant Plaza. Suite 8100, SW,
Washington, DC 20407, telephone number (202)619-8925. Please include a self-addressed mailing label when
requesting information by mail. Information concerning their applicability can be obtained by writing or calling the
U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD 20899,
telephone number (301)975-2833.

14. Contractor Tasks / Special Requirements (C-Fss-370) (Nov 2001)

(a) Security Clearances: The Contractor may be required to obtain/possess varying levels of security
clearances in the performance of orders issued under this contract. All costs associated with obtaining/possessing
such security clearances should be factored into the price offered under the Multiple Award Schedule.

(b) Travel: The Contractor may be required to travel in performance of orders issued under this contract.
Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by
the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule. The
Industrial Funding Fee does NOT apply to travel and per diem charges.

() Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be required to
obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications
offered. All costs associated with obtaining/ possessing such certifications. licenses and accreditations should be
factored into the price offered under the Multiple Award Schedule program.





(3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; and
(4) All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18. Contractor Commitments, Warranties and Representations

a. For the purpose of this contract, commitments. warranties and representations include, in addition to those
agreed to for the entire schedule contract:

(1) Time of delivery/installation quotations for individual orders;

(2) Technical representations and/or warranties of products concerning performance. total system

performance and/or configuration, physical, design and/or functional characteristics and
capabilities of a product/equipment/ service/software package submitted in response to
requirements which result in orders under this schedule contract.

(3) Any representations and/or warranties concerning the products made in any literature. description.
drawings and/or specifications furnished by the Contractor.
b. The above is not intended to encompass items not currently covered by the GSA Schedule contract.

19. Overseas Activities

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of
equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as
indicated below:

Not Applicable to SIN 132-51

Upon request of the Contractor. the ordering activity may provide the Contractor with logistics support, as available,
in accordance with all applicable ordering activity regulations. Such ordering activity support will be provided on a
reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively
required for the fulfillment of the terms and conditions of this contract.

20. Blanket Purchase Agreements (BPAs)

Federal Acquisition Regulation (FAR) 13.303-1(a) defines Blanket Purchase Agreements (BPAs) as *...a simplified
method of filling anticipated repetitive needs for supplies or services by establishing ‘charge accounts’™ with
qualified sources of supply.” The use of Blanket Purchase Agreements under the Federal Supply Schedule Program
is authorized in accordance with FAR 13.303-2(c)(3), which reads, in part, as follows:

\

“BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with the terms of the
applicable schedule contract.”

Federal Supply Schedule contracts contain BPA provisions to enable schedule users to maximize their
administrative and purchasing savings. This feature permits schedule users to set up “accounts™ with Schedule
Contractors to fill recurring requirements. These accounts establish a period for the BPA and generally address
issues such as the frequency of ordering and invoicing, authorized callers, discounts, delivery locations and times.
Agencies may qualify for the best quantity/volume discounts available under the contract, based on the potential
volume of business that may be generated through such an agreement, regardless of the size of the individual orders. -
In addition, agencies may be able to secure a discount higher than that available in the contract based on the
aggregate volume of business possible under a BPA. Finally, Contractors may be open to a progressive type of
discounting where the discount would increase once the sales accumulated under the BPA reach certain prescribed
levels. Use of a BPA may be particularly useful with the new Maximum Order feature. See the Suggested Format,
contained in this Schedule Pricelist, for customers to consider when using this purchasing tool.
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(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under
this contract that require work on a Government installation and shall require subcontractors to provide and maintain
the insurance required in the Schedule or elsewhere in the contract. The Contractor shall maintain a copy of all
subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon
request.





(&)

performance of the services ordered, unless the order provides for reimbursement of travel costs at
the rates provided in the Federal Travel or Joint Travel Regulations. A ceiling price must be
established for labor-hour and time-and-materials orders.

(iii) The request may ask the contractors, if necessary or appropriate, to submit a project plan
for performing the task, and information on the contractor’s experience and/or past performance
performing similar tasks.

(iv) The request shall notify the contractors what basis will be used for selecting the
contractor to receive the order. The notice shall include the basis for determining whether the
contractors are technically qualified and provide an explanation regarding the intended use of any
experience and/or past performance information in determining technical qualification of
responses. If consideration will be limited to schedule contractors who are small business
concerns as permitted by paragraph (2) below, the request shall notify the contractors that will be
the case.

Transmit the Request to Contractors:

Based upon an initial evaluation of catalogs and price lists. the ordering activity should identify
the contractors that appear to offer the best value (considering the scope of services offered.
pricing and other factors such as contractors” locations. as appropriate) and transmit the request as
follows:

NOTE: When buying IT professional services under SIN 132—351 ONLY, the ordering office, at
its discretion, may limit consideration to those schedule contractors that are small business
concerns. This limitation is not applicable when buying supplies and/or services under other SINs
as well as SIN 132-51. The limitation may only be used when at least three (3) small businesses
that appear to offer services that will meet the agency’s needs are available, if the order is
estimated to exceed the micro-purchase threshold.

(i) The request should be provided to at least three (3) contractors if the proposed order is
estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold.

(ii) For proposed orders exceeding the maximum order threshold, the request should be
provided to additional contractors that offer services that will meet the ordering activity’s needs.

(iii) In addition. the request shall be provided to any contractor who specifically requests a
copy of the request for the proposed order.

(iv) Ordering activities should strive to minimize the contractors’ costs associated with
responding to requests for quotes for specific orders. Requests should be tailored to the minimum
level necessary for adequate evaluation and selection for order placement. Oral presentations
should be considered. when possible.

Evaluate Responses and Select the Contractor to Receive the Order:

After responses have been evaluated against the factors identified in the request. the order should be placed
with the schedule contractor that represents the best value. (See FAR 8.404)

(b) The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services
is permitted when the procedures outlined herein are followed. All BPAs for services must define the services that
may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc. The
potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering activity
the opportunity to secure volume discounts. When establishing BPAs, ordering activities shall—

(1

Inform contractors in the request (based on the ordering activity’s requirement) if a single BPA or

multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be
awarded the BPAs.

(i) SINGLE BPA: Generally, a single BPA should be established when the ordering activity
can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price
for individual tasks or services to be ordered. When this occurs. authorized users may place the
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7. Responsibilities of The Contractor

The Contractor shall comply with all laws. ordinances, and regulations (Federal. State. City. or otherwise) covering
work of this character. If the end product of a task order is software, then FAR 52.227-14 Rights in Data — General.

may apply.

8. Responsibilities of the Ordering Activity

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to
perform the requisite IT Services.

9. Independent Coniractor

Al T Services performed by the Contractor under the terms of this contract shall be as an independent Contractor.
and not as an agent or employee of the ordering activity.

10. Organizational Conflicts Of Interest
a. Definitions.

“Contractor” means the person, firm. unincorporated association, joint venture, partnership, or corporation that is a
party to this contract.

“Contractor and its affiliates™ and “Contractor or its affiliates™ refers to the Contractor. its chiel executives,
directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving
the Contractor, any entity into or with which the Contractor subsequently merges or affiliates. or any other successor
or assignee of the Contractor.

An “Organizational conflict of interest™ exists when the nature of the work to be performed under a proposed
ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may
either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or
its affiliates” objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the
ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives,
directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such
restrictions shall be consistent with FAR 9.505 and shall be designed to avoid. neutralize, or mitigate organizational
conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule
contract. Examples of situations, which may require restrictions, are provided at FAR 9.508.

11. Invoices

The Contractor, upon completion of the work ordered. shall submit invoices for IT services. Progress payments may
be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon
completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services
performed during the preceding month.

12. Payments

For firm-fixed price orders the ordering activity shall pay the Contractor. upon submission of proper invoices or
vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made
only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and
Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), Alternate I (APR 1984) applies to time-and-materials orders
placed under this contract. For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts
at FAR 52.232-7 (DEC 2002), Alternate 1T (DEC 2002) applies to labor-hour orders placed under this contract.

13. Resumes

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.
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Minimum/General Experience: Seven (7) vears of technical experience with a strong understanding of the current
Information Technology landscape including recent trends in hardware, software, and business. Must possess
troubleshooting skills and ability to interact with clients; communicates clearly in oral and written reports;
understands strategic concepts for enterprise business by analyzing data from different perspectives: demonstrates
knowledge of and sensitivity to legal considerations, business issues. and corporate politics.

Functional Responsibility: Exercises judgement within generally accepted procedures and practices to select
methods and techniques for obtaining solutions; acts as the team leader to determine project scope and orchestrate
overall approach. Effectively manages project execution and employs consulting tools to develop appropriate
methodology.

Minimum Education and Certifications: Bachelor’s Degree in Computer Science, Mathematics or Electrical
Engineering. Cisco CCIE or CCNP/CCDP, Microsoft MCSE.

IT SERVICES PRICING
LABOR CATEGORY *HOURLY RATE
SYSTEMS ENGINEER $100.00
PROJECT MANAGER $100.00
SENIOR SYSTEMS ENGINEER $116.00
SENIOR TECHNICAL CONSULTANT $148.00

*Hourly Rates are the same for both Ordering Activity Site and Contractor Site






