Department of Executive Administration

Purchasing and Contracting Services Division

City Purchasing Services

General Questions:  206-684-0444    
Current Contract Information

	Contract # 
	0000001663

	Contract Title:  
	Service and Maintenance for the Ultraselect Phone Recording System

	Detailed Description:


	Provide SPU Service and Maintenance for Ultraselect Phone Recording System in accordance with Version 4.3 Purchase, Installation, and Maintenance Agreement between The City of Seattle and Shared Technologies Fairchild Telecom, Inc. dated July 27, 2001 and appended Converse Infosys CUSTOMERCARE Platinum Support Maintenance Plan (“Agreement).

	City Buyer:
	Jason Edens
	Phone:

E-Mail:
	206-684-0445
Jason.edens@seattle.gov

	
	
	
	

	Current Term:
	September 9, 2005
	through:
	December 31, 2008

	Future Extension Options:
	This contract can be extended into the future as mutually agreed.  

	For use by:
	SPU

	Order Limit:


	This contract allows for orders per the Agreement.

	Contract Type:
	Blanket contract:  This is for use by SPU to support its existing system

	Freight Terms:
	FOB Destination:  Prepaid & allowed

	Delivery ARO:
	Per the Agreement

	
	

	Vendor Name:
	Verint Systems, Inc.

	Vendor ID# 
	0000194844

	WMBE Status:
	Not a WMBE

	Address:
	330 South Service Road, Melville, NY 11747-3201

	Contact:
	Steve Kaden

	Phone: 
	631-962-9508

	E-mail:
	Steve.Kaden@verint.com
	Fax:
	631-962-9300

	
	

	Contract History:

Changes to contract since it was first awarded.
	Contract Start date

09/09/2005


	
	


	Emergency Contact Information 

	Emergency Contact Name
	Verint Systems Inc. 24x7 Helpdesk

	Emergency Phone Number – CELL 
	1800-776 2462  24x7

	Emergency Phone Number – HARD LINE
	1800-776 2462  24x7

	E-Mail address
	contactcenter@verint.com

	
	

	If your company has locations outside the Seattle area and outside of the State that the City can call in an emergency, please list that information.  
	

	Alternative Location Address
	

	Alternative Location Business Phone
	

	Alternative Location Emergency Phone
	     

	Alternative Location E-mail Address
	

	--
	

	Out of State Location Address
	330 South Service Road, Melville, NY 11747

	Out of State Location Phone – Business Hours
	1800-776 2462  24x7

	Out of State Emergency Hours
	1800-776 2462  24x7

	Out of State E-Mail Address
	contactcenter@verint.com


Notes:
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