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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  Software Support for Frontrange Products
	Contract #  0000001451

	Buyer
	Name:  Vivian Uno
	Phone:  206-684-0449
	E-Mail:  Vivian.Uno@seattle.gov

	Vendor 

	Name:  Frontrange Solutions USA, Inc.
	ID#  0000199351

	Vendor Address

	Street:  1150 Kelly Johnson Blvd
	City/State/Zip  

Colorado Springs, CO 80920

	Vendor Contact
	Name:    Dora Monforte                                                              

	
	Phone:  719-278-7251 or 800-755-2100, Ext. 7251            
	Fax:  719-799-1026
	E-Mail:  Dora.Monforte@frontrange.com

	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of a Sole-source Request 

· The scope of work includes End User Maintenance and Support for Frontrange Products/Systems already existing in the City.  (DIT’s Heat Service Desk)
· The scope of work does not include the purchase of other products offered by Frontrange Solutions for new applications that could/should otherwise be bid.


	Contract Term
	01-01-2009-12-31-2015

	Future Extension Option
	As required to support the existing Frontrange Products/Systems

	Freight Terms
	N/A

	Prompt Pay Discount
	N/A

	Delivery ARO
	As required

	Order Instructions
	For Use By:  DIT and any other City Departments with existing Frontrange Products/Systems
	Order Limit:  None

	Contracting Options
	This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.


	Contract Change History
	Original Contract Award:  1/1/05 through 12/31/08
Change Order 1:  Extended term to 1/1/09-12/31-09, Revised Vendor and City Information
Change Order 2: Extended term to 1/1/2010-12/31/2012, Revised City Accounts Payable Contact person and term extension option
Change Order 3: Extended term to 1/1/2013 to 12/31/2015 

	Comprehensive Contract
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	Current Pricing
Billed at FrontRange Solutions Current Renewal Rates and Costs at time of order
	Original ITB (RFP) (Piggyback Contract)


	Vendor Emergency Contact Information

	Emergency Contact Name
	Dora Monforte or 24 x 7 Support

	Emergency Phone Number
	1-800-776-7889 or 1-800-755-2100

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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