Department of Executive Administration

Purchasing and Contracting Services Division

City Purchasing Services

General Questions:  206-684-0444    
Current Contract Information

	Contract # 
	1318

	Contract Title:  
	Translation, Recording, File Delivery & Application Testing Services for Interactive Voice Response System

	Detailed Description:


	

	City Buyer:
	Jason Edens
	Phone:

E-Mail:
	206-684-0445
Jason.edens@seattle.gov

	
	
	
	

	Current Term:
	1/05/05
	through:
	1/04/08

	Future Extension Options:
	Two additional 2-year periods

	For use by:
	Department of Information Technology only

	Order Limit:


	This contract allows unlimited orders.  

	Contract Type:
	Supply contract 
                                                              

	Freight Terms:
	NA

	Delivery ARO:
	

	
	

	Vendor Name:
	GM Voices

	Vendor ID# 
	0000146357

	WMBE Status:
	WMBE

	Address:
	2001 Westside Pkwy Ste 290, Alpharetta GA 30004

	Contact:
	Theresa Lelux

	Phone: 
	770-752-4500

	E-mail:
	tlelux@gmvoices.com
	Fax:
	770-752-4545

	
	

	Contract History:

Changes to contract since it was first awarded.
	Contract Start date

1/05/05


	
	


	Emergency Contact Information 

	Emergency Contact Name
	Theresa Lelux

	Emergency Phone Number – CELL 
	770-530-0184

	Emergency Phone Number – HARD LINE
	843-588-9943

	E-Mail address
	tlelux@cmvoices.com

	
	

	If your company has locations outside the Seattle area and outside of the State that the City can call in an emergency, please list that information.  
	

	Alternative Location Address
	

	Alternative Location Business Phone
	

	Alternative Location Emergency Phone
	

	Alternative Location E-mail Address
	

	
	

	Out of State Location Address
	

	Out of State Location Phone – Business Hours
	

	Out of State Emergency Hours
	

	Out of State E-Mail Address
	


Notes:
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