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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:  WebEOC Software Support & Services

	Contract # 
1270

	Buyer
	Name: 
Michael Mears
	Phone:

206-684-4570
	E-Mail: 
michael.mears@seattle.gov

	Vendor (name/address)

	ESi Acquisition, Inc.
823 Broad St.

Augusta, GA 30901

	Vendor ID#   
0000186210

	Vendor Contact
	Contact:   

Curt MacDonald

	
	Phone:      

706-823-0911
	Fax:
706-826-9911
	E-Mail:  

cmacdonald@esi911.com



	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of  FORMDROPDOWN 
  


	Contract Term
	6/22/04 – 10/31/13

	Future Extension Option
	none


	Freight Terms
	FOB Destination; Prepaid and Allowed

	Prompt Pay Discount
	None

	Delivery ARO
	N/A

	Order Instructions
	For Use By: All City Departments with permissions by Bill Schrier, CTO. (DoIT)
	Order Limit:  None

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:



	Comprehensive Contract

[image: image1.emf]ESi.pdf



	Current Pricing

[image: image2.emf]ESi Pricing.pdf



	Original ITB / RFP 




	Contract History
	Contract Start Date
6/22/04
Change Order #1 – change pricing and extend term.
5/31/11


	Vendor Emergency Contact Information

	Emergency Contact Name
	Linda Smith-Jones

	Emergency Phone Number
	706-823-0911

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	


PAGE  
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_1368340940.pdf
D

The City of Seattle
PURCHASING SERVICES
700 —Fifth Avenue, Suite 4112
P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 00000186210
ESi Acquisition, Inc.
699 Broad St, Ste 1100
Augusta, GA 30901

Contact; Curt MacDonald
Ph: 706-823-0911
Fax; 706-826-9911
cmacdonald@ESIS11.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000001270 5/31/11 1
Payment Terms Freight Terms
Net 30 days FOB Destination; Prepaid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Ship Te:

CITY OF SEATTLE ORDERING DEPT.

Bill To:

CITY OF SEATTLE ORDERING DEPT.

ESI Acquisition, Inc. was awarded a contract for providing the City of Seattle with WebEOC
software and support per Agreement between ESI Acquisition, Inc. and the City of Seattle

dated 6/22/04, in receipt.

Change Order #1:

e extends the term for software support and maintenance from 6/22/09 through 10/31/13.
o replaces Appendix 2 of the above referenced agreement with “Software Support Plans
WebEOC & ESiWebFUSION dated 4/16/10, in receipt.

Original Contract Term: 6/22/04 - 6/22/09
Change Order #1: 6/23/09 - 10/31/13

Orders shall be placed by City of Seattle departments. Invoices shall be mailed in duplicate to
the ordering City department, Attn: Accounts Payable per attached list. Each invoice shall

indicate Contract #0000001270.

The City does not guarantee utilization of this contract. The City may award contracts to other
vendors for similar products or services. Actual utilization will be based on availability, proximity
of vendor facilities, frequency of deliveries, or any other factor deemed important to the City.

For all contractual issues, contract Michael Mears, Purchasing & Contracting Services at 206-
684-4570 or michael. mears@seattle.gov

Authorized Signature/Date
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Boundiess Collaboration”

Software Support Plans
WebEOC® & ESiWebFUSION™

(Last Updated: April 16, 2010)
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1.0 GENERAL

ESi listens to its customers. More and more WebEOC users are coming back to ESi for additional
services, and looking for a way to ensure that they have a vehicle to budget for and procure these
services on a regular basis. Our emergency management community understands the critical
importance and value of ongoing training, regular exercises and analysis of exercise results, as well as
development of tailored boards that capture specific processes. In order to respond to these
requests for a greater degree of support, we have designed support plans that capture the services
most often requested by our clients. It is our hope that these plans will help you streamline the
procurement process while getting the additional services you need.

ESi also understands that some agencies have limited budgets. It is our desire and commitment not
to leave a single customer behind. Therefore, we offer a lower cost maintenance option that allows
customers to keep their WebEOC current. This plan provides software updates only, allowing clients
to “pay as you go” for technical support on a time and materials basis.

We hope that one of these options will meet your needs, and as always, we are open to additional
suggestions.

During the first 90 days of ownership, from the first day of the month following installation of the Software,
customers are entitled to receive any software updates created and released by ESi. During this ninety (90)
day period, customers are also entitled to ESi routine telephone support, Monday through Friday, during
the hours of 8:30 a.m. to 7:00 p.m. Eastern Standard Time (excluding holidays), and emergency “after
hours” support provided 24/7 as necessary during actual or exercise events/incidents.

ESi’s four optional software support plans are listed below and described in the coming pages.

e Bronze e Silver e Gold e Platinum

During the first 90 days of ownership, from the first day of the month following installation of the
Software, customers are entitled to receive any software updates created and released by

ESi. During this ninety (90) day period, customers are also entitled to ESi routine telephone support,
Monday through Friday, during the hours of 8:30 a.m. to 7:00 p.m. Eastern Standard Time (excluding
holidays), and emergency “after hours” support provided 24/7 as necessary during actual or exercise
events/incidents.

ESi Software Support Plans Page 3 WebEOGC
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2.0 WebEOC PLAN HIGHLIGHTS

Bronze Silver Gold Platinum
All eligible product updates ) @ ® ° °
Routine toll-free phone support during ESi business hours . s @
24/7 emergency phone support ) ® o ®
Email and website support (webeoc.com and forum) ° ® °
After action analysis and suggestions for improvement . ® ® ®
1 complimentary registration to annual User Conference rd ® . ®
Board configuration services ; 10 hours 40 hours | 80 hours
Annual onsite exercise evaluation . 2 days 4 days
Annual onsite implementation evaluation S 1 day 1 day
Educational services at ESi University, Atlanta, GA 4 days 8 days
(transportation, lodging not included)

Software updates cannot be purchased separately. Customers desiring correction, point, and level

releases must select one of ESi’s software support plans.

ii. Pricing for Bronze, Silver, Gold, and Platinum cover listed product(s) only. Renewal cost of other
ESi and 3" party products is additive.

iii. Customers who have implemented WebEOC locally (to include the local side of Hybrid
implementations) are responsible for all costs associated with any third party software upgrades
necessary due to changes/revisions to WebEOC software. These third party software products
include operating, database and/or replication software (e.g., Microsoft Windows Server, Microsoft
SQL Server or Double-Take).

iv. To renew software support after a lapse in coverage, customer must pay for the lapsed period
dating back to when support ended.

v. ESi will prorate software support at any time to coincide with customer’s fiscal year.

vi. Unused services (e.g., board configuration, educational services, etc.) do not roll over at year end.

vii. Gold and Platinum support plans may be customized, but only to the extent that services are
added, not removed (e.g., more frequent trips onsite, increased board builder hours, additional
User Conference registrations, etc.).

viii. ESi will negotiate services (e.g., board building, onsite support, offsite training, etc.) with customers
who desire to upgrade to Gold or Platinum during a year in which support is already being provided
at a lower level. The discussion will focus on prorated services unless customer elects to pay the
difference between the two levels.

ix. Gold and Platinum support plans include travel expenses associated with onsite services within the
Continental United States (CONUS). Non-CONUS customers seeking Gold or Platinum support
should contact ESi for pricing.

X. Support Plans apply to the current level release only.

xi. Pricing contained herein is subject to change.

ESi Software Support Plans Page 4 WebEOC





3.0 WebEOC™ SOFTWARE SUPPORT PLANS
3.1  BRONZE

Price: WebEOC® Professional — $4,900.00 *

WebEOC® Professional Bronze Software Support is the least expensive software support option ESi
offers. In addition to corrections, which address software anomalies and enhancements which
provide new features/functionality, renewal also ensures customers have access to updates that
correct or improve performance and security. Maintaining WebEOC at the latest software release will
simplify collaboration with other agencies using WebEOC and assure compatibility with any WebEOC
plug-ins customer may have or subsequently purchase. It will also ensure your system is always
capable of connecting to ESiwebFUSION.

Bronze software support includes:

e Level releases: new release or new generation of software (such as the 2008 release of
WebEOC 7.0.).

e Point releases: modifications to the current generation of software, including enhancements
and improvements.

e Correction releases: patches provided to correct software anomalies.

e Access to community-use boards and tips at www.WebEOC.com.

e Customers seeking technical support will be billed on a time and materials basis (5175.00 first
hour, plus $150.00/hr thereafter). See Section 7.0 for additional details.

! WebEOC Air, $8,800.00; WebEOC ST, $9,050.00; WebEOC for Hospitals, $5,700.00

ESi Software Support Plans Page 5 WebEOC
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3.2° 'SHVER

Price: WebEOC® Professional — $9,000.00 2
Features include:
e Software Updates
o Level releases: new release or new generation of software (such as the 2008 release of
WebEOC 7.0.)
o Point releases: modifications to the current generation of software, including
enhancements and improvements

o Correction releases: patches provided to correct software anomalies

e Routine software support available by telephone, Monday through Friday, during the regular
business hours of 8:30 a.m. to 7:00 p.m. EST.

o Tollfree, email and website support (webeoc.com)
o Support for WebEOC software reinstalls

o Remote session support

e Emergency “after hours” support provided 24/7 as necessary during actual or exercise
events/incidents.

e Remote analysis of After Action Report findings with suggestions for improvement.

e Access to community-use boards and tips at www.WebEQOC.com.

¢ 10 hours of Board building, scripting, or configuration.
e One complimentary registration for the Annual WebEOC User Conference®.

Learn about latest WebEQC advances

Attend Administrator and User training sessions

Meet with users to share experiences

Meet with other agencies within your region or vertical (utilities, airlines, etc.) to discuss
information sharing and interoperability issues

Attend user presentations on how WebEQOC software is used

o See technology demonstrations on current and future products

0O 00O

0

? WebEOC Air, $12,900.00; WebEOC ST, $13,150.00; WebEOC for Hospitals, $9,800.00
* Applies to core WebEOC license only (Professional, Air or ST). Additional registrations are not given for
purchase of WebEOC plug-ins, interfaces or “Redundant Server” software.

ESi Software Support Plans Page 6 WebEOC
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Your obligations under this plan:

e Appoint a designated point of contact and two alternate points of contact for interactions
with ESi.

e Provide ESi with all necessary information about your operating environment, hardware,
network configuration, security protocols, operational processes, and other information
needed by ESi to respond to your requests for technical and other software support.

ESi Software Support Plans Page 7 WebEOC





Price: WebEOC®Professional — $24,900.00 *

Gold and Platinum Support are available to customers who desire an enhanced level of support from
ESi, including annual exercise support, system evaluation, and training opportunities.

Gold Support Plan features include:
e Software Updates
o Level releases: new release or new generation of software (such as the 2008 release of
WebEQC7.0.)
o Point releases: modifications to the current generation of software, including
enhancements and improvements

o Correction releases: patches provided to correct software anomalies

e Routine software support available by telephone, Monday through Friday, during the regular
business hours of 8:30 a.m. to 7:00 p.m. EST.

o Toll-free, email and website support (webeoc.com)
o Support for WebEOC software reinstalls

o Remote session support

e Emergency “after hours” support provided 24/7 as necessary during actual or exercise
events/incidents.

e Remote analysis of After Action Report findings with suggestions for improvement.

e  Access to community-use boards and tips at www.WebEQOC.com.

e One complimentary registration for the Annual WebEOC User Conference”.

Learn about latest WebEOC advances

Attend Administrator and User training sessions

Meet with users to share experiences

Meet with other agencies within your region or vertical (utilities, airlines, etc.) to discuss
information sharing and interoperability issues

Attend user presentations on how WebEOC software is used

o See technology demonstrations on current and future products

o 000

(o]

e 40 hours of Board Building, scripting, and configuration.

* WebEOC Air fee is $28,800.00; WebEOQC ST, $29,050.00; WebEOC for Hospitals $25,700.00
5Af:oplif.-s to core WebEOC license only (Professional, Air or ST). Additional registrations are not given for
purchase of WebEOC plug-ins, interfaces or “Redundant Server” software.

ESi Software Support Plans Page 8 WebEQC
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e Annual exercise evaluation — Two (2) days onsite

A regular EOC exercise program will keep you, your EOC staff, and your WebEOC® software
in top working order. ESi will send a specialist to your facility to support your WebEOC
Administrator and assist in evaluating the EOC Exercise.

o Evaluate the ability to exchange information using WebEOC and evaluate the
effectiveness of the WebEOC configuration for regional collaboration (as appropriate)

o Evaluate customer’s event reporting, mission tasking and situation reporting process

o Make recommendations for changes to the customer’s WebEOC implementation based
upon current WebEOC “best practices”

o Support the WebEOC Administrator during the exercise with user-related issues

o Provide onsite technical support during the exercise

o Provide an After-Action Report to the WebEOC Administrator documenting findings,
lessons learned and recommendations

e Annual process evaluation - One (1) day onsite
o Based on best practices observed throughout the user community, recommend process /
workflow improvements
o Review software enhancements issued throughout the year
o Evaluate effectiveness of customer changes made during the year.

o Four (4) days of educational services at ESi University (travel expenses borne by customer)
Your obligations under this plan:

e Appoint a designated point of contact and two alternate points of contact for interactions
with ESi.

e Provide ESi with all necessary information about your operating environment, hardware,
network configuration, security protocols, operational processes, and other information
needed by ESi to respond to your requests for technical and other software support.

ESi Software Support Plans Page 9 WebEOC
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3.4 PLATINUM

Price: WebEOC® Professional — $34,900.00 ©

Gold and Platinum Support are available to customers who desire an enhanced level of support from
ESi, including annual exercise support, system evaluation and training opportunities.

Platinum Support includes:
e Software Updates
o Level releases: new release or new generation of software (such as the 2008 release of
WebEOC 7.0.)
o Point releases: modifications to the current generation of software, including
enhancements and improvements

o Correction releases: patches provided to correct software anomalies

e Routine software support available by telephone, Monday through Friday, during the regular
business hours of 8:30 a.m. to 7:00 p.m. EST.

o Toll-free, email and website support (webeoc.com)
o Support for WebEOC software reinstalls

o Remote session support

e Emergency “after hours” support provided 24/7 as necessary during actual or exercise
events/incidents.

e Remote analysis of After Action Report findings with suggestions for improvement.

e Access to community-use boards and tips at www.WebEOC.com.

e One complimentary registration for the Annual WebEOC User Conference’.

Learn about latest WebEQC advances

Attend Administrator and User training sessions

Meet with users to share experiences

Meet with other agencies within your region or vertical (utilities, airlines, etc.) to discuss
information sharing and interoperability issues.

Attend user presentations on how WebEQC software is used

o See technology demonstrations on current and future products

00 0o0

e}

e 80 hours of Board Building, scripting, and configuration.

® WebEOC Air fee is $38,800.00; WebEOC ST, $39,050.00; WebEQC for Hospitals, $35,700.00
7 Applies to core WebEOC license only (Professional, Air or ST). Additional registrations are not given for
purchase of WebEOC plug-ins, interfaces or “Redundant Server” software.,

ESi Software Support Plans Page 10 WebEOC
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e Annual exercise evaluation — Four (4) days onsite

A regular EOC exercise program will keep you, your EOC staff, and your WebEQC® software
in top working order. ESi will send a specialist to your facility to support your WebEOC
Administrator and assist in evaluating the EOC Exercise.

o Evaluate the ability to exchange information using WebEOC and evaluate the
effectiveness of the WebEOC configuration for regional collaboration (as appropriate)

o Evaluate customer’s event reporting, mission tasking and situation reporting process

o Make recommendations for changes to the customer’s WebEOC implementation based
upon current WebEOC “best practices”

o Support the WebEOC Administrator during the exercise with user-related issues

o Provide onsite technical support during the exercise

o Provide an After-Action Report to the WebEOC Administrator documenting findings,
lessons learned and recommendations

e Annual process evaluation - One (1) day onsite
o Based on best practices observed throughout the user community, recommend process /
workflow improvements.
o Review software enhancements issued throughout the year.
o Eight (8) days of educational services at ESi University (travel expenses borne by customer)

Customer obligations under this plan:

e Appoint a designated point of contact and two alternate points of contact for interactions
with ESi.

e Provide ESi with all necessary information about your operating environment, hardware,
network configuration, security protocols, operational processes, and other information
needed by ESi to respond to your requests for technical and other software support.

ESi Software Support Plans Page 11 WebEOC
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4.0 ESiWebFUSION™ SOFTWARE SUPPORT

Price: $15,000.00°
Features include:
e Software Updates
o Level releases: new release or new generation of software
o Point releases: modifications to the current generation of software, including
enhancements and improvements.

o Correction releases: patches provided to correct software anomalies.

e Routine software support available by telephone, Monday through Friday, during the regular
business hours of 8:30 a.m. to 7:00 p.m. EST.

o Toll-free, email and website support (webeoc.com)
o Support for WebEOC software reinstalls

o Remote session support

e Emergency “after hours” support provided 24/7 as necessary during actual or exercise
events/incidents.

e 10 hours of Board Building, scripting, and configuration.
e Remote analysis of After Action Report findings with suggestions for improvement.

e Access to community-use boards and tips at www.WebEOC.com.

e  One complimentary registration for the Annual WebEQC User Conference.

Learn about latest WebEOC and ESiWebFUSION™ advances

Attend WebEOC Administrator and User training sessions

Meet with users to share experiences

Meet with other agencies within your region or vertical (utilities, airlines, etc.) to discuss
information sharing and interoperability issues.

Attend user presentations on how WebEOC software is used

o See technology demonstrations on current and future products

o0 0O0

o

& Unlike WebEOC, ESiWebFUSION may be installed on one second database server without incurring a “second
server” fee,

ESi Software Support Plans Page 12





Your obligations under this plan:

e Appoint a designated point of contact and two alternate points of contact for interactions
with ESi.

e Provide ESi with all necessary information about your operating environment, hardware,
network configuration, security protocols, operational processes, and other information
needed by ESi to respond to your requests for technical and other software support.

ESi Software Support Plans Page 13 WebEOC
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5.0 THIRD PARTY AND WEBEOC PLUG-IN / INTERFACE SOFTWARE SUPPORT COSTS

Software support pricing shown below is jn addition to the cost of Bronze, Silver, Gold or Platinum
Plans for WebEQC Prafessional.

WebEOC Redundant Server ® *° $800.00

WebEOC Plug-in

WebEOC Mapper Professional $3,900.00
WebEQOC Resource Manager $3,000.00
WebEOC Team Manager $3,000.00

WebEOC Interface™

MIR3™ Interface no annual fee
EMTrack™ Interface no annual fee
EMResource™ Interface no annual fee

Third Party Software — Double-Take® (Per License/Per Year) ** **

Double-Take® Standard (Current) $600.00
Double-Take® Advanced (Current) $1,000.00
Double-Take® Standard (Reactivation) $1,000.00
Double-Take® Advanced (Reactivation) $2,000.00

? Fee based on ‘database’ servers, not web servers. Customers with multiple redundant servers must pay the
Second Server fee for each redundant [database] server. This fee applies even though customer may designate
another agency’s WebEOC server as their redundant database server.

® The Redundant Server software fee applies to core WebEOC products only (e.g., WebEOC Professional,
WebEOC Air, WebEOC ST, WebEOQC for Hospitals). Customers may install plug-ins / interfaces on redundant
servers without incurring similar “redundant server” fees.

" Interfaces to commercial products listed are supported/maintained hy ESi as part of the core WebEOC®
Professional, ST, Air, or WebEOC for Hospitals software support plan.

* Double-Take® is a third party product from Double-Take Software. Customers wishing to renew Double-Take
support are cautioned to renew on time to avoid “Reactivation” fees.

* per database server.

ESi Software Support Plans Page 14 WehEOC





6.0 APPLICATION SERVICE PROVIDER (ASP) — HOSTING FEE™

fiounsiean {iaparation

ESi offers hosting services through Rackspace data centers located in Dallas, Texas and Herndon,
Virginia. These facilities are fully redundant and geographically separated to reducing the likelihood
that a man-made or natural disaster would affect both facilities simultaneously.

Customers who choose ESi to host their instance of WebEOC have two options — fully hosted or
hybrid. in the fully hosted scenario, ESi provides and maintains the customer’s WebEOC totally
within its hosted environment. Hybrid customers have WebEOC installed at the customer’s location
on servers maintained locally with ESi providing a redundant capability at one of its datacenters.

Annual ASP and Hybrid fees are payable beginning Year 1.

WebEOC Professional or Air ASP Service Description Service Fee
ASP Hosting — SET-UP (One-time fee) $2,500 (One-time)
ASP Hosting — Reinstatement Fee (when payment lapses for 30 days) $2,000

WebEOC Professional ASP Service Description

Service Fee

ASP Hosting - Up to 250 concurrent, unlimited named.

57,850 (Annually)

ASP Hosting - Up to 500 concurrent, unlimited named.

$12,850 (Annually)

ASP Hosting - Up to 750 concurrent, unlimited named.

$17,850 (Annually)

ASP Hosting — Up to 1000 concurrent, unlimited named.

$22,850 (Annually)

ASP Hosting - Up to 250 concurrent, unlimited named.

$1,500 (Monthly)

ASP Hosting - Up to 500 concurrent, unlimited named.

$3,000 (Monthly)

WebEOC Air ASP Service Description

Service Fee

ASP Hosting - Up to 250 concurrent, unlimited named.

$9,350 (Annually)

ASP Hosting - Up to 500 concurrent, unlimited named.

$14,350 (Annually)

ASP Hosting - Up to 750 concurrent, unlimited named.

$19,350 (Annually)

ASP Hosting — Up to 1000 concurrent, unlimited named.

524,350 (Annually)

ASP Hosting - Up to 250 concurrent, unlimited named.

$1,800 (Monthly)

ASP Hosting - Up to 500 concurrent, unlimited named.

$3,600 (Monthly)

WebEOC Mapper Professional ASP Service Description Service Fee
ASP Hosting — SET-UP (One-time fee) $850 (One-time)
ASP Hosting — Annual ASP Fee 53,950

4 Asp (hosting) fees are in addition to software support fees referenced in Sections 3.1 through 3.4, and
Section 5.0. Hosting fees cover the direct cost of hardware, software and services (ESi and Rackspace) to

manage and maintain customer’s shared environment.

ESi Software Support Plans Page 15

WebEOC






1 . Ao ’!l
WebEOC Team Manager ASP Service Description Service Fee
ASP Hosting — SET-UP (One-time fee) $850 (One-time)
ASP Hosting = Annual ASP Fee $1,000
WebEOC Resource Manager ASP Service Description Service Fee
ASP Hosting — SET-UP (One-time fee) 5850 (One-time)
ASP Hosting — Annual ASP Fee $1,200
WebEOC Professional Hybrid Service Description Service Fee
Hybrid Hosting - Up to 250 concurrent, unlimited named. $6,450 (Annually)
Hybrid Hosting - Up to 500 concurrent, unlimited named. 511,450 (Annually)
Hybrid Hosting - Up to 750 concurrent, unlimited named. $16,450 (Annually)
Hybrid Hosting — Up to 1000 concurrent, unlimited named. $21,450 (Annually)
Hybrid Hosting - Up to 250 concurrent, unlimited named. 51,500 {Monthly)
Hybrid Hosting - Up to 500 concurrent, unlimited named. 53,000 (Monthly)
WebEOC
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7.0 CUSTOMER SUPPORT ESCALATION PLAN

When requesting WebEOC customer support, customers should call the Customer Support Help Desk
number listed below. Alternatively, questions or problems of a non-critical nature may be emailed to
support@esi9l11.com.

US Customers International Customers
WebEOC Customer Support Help Desk (877) 771-0911 (706) 823-0911
WebEOC Customer Support Pager (888) 243-7204 (803) 202-1014

If no one is available to answer your call (when dialing the Toll-Free Help Desk Number) you may:

® Leave a message and your call will be returned as soon as possible. Calls received outside of
ESi’s normal duty hours (Monday through Friday, 8:30 a.m. — 7:00 p.m. Eastern) will be
returned the next business day.

e Alternatively, you will be prompted to page the on-duty technician. If electing this option (or
dialing the pager number direct), ensure the call back number includes your area code. If the
call back number is a “general” number, please ensure the person answering the phone knows
to whom the call should be transferred.

Customers who dial ESi's commercial number must ask to be transferred to tech support. If no
answer, you may elect to page the on-duty technician or leave a message. Messages will be returned
as described above.

If your call is for emergency support, and after paging the customer support technician you do not
receive a call back within 10 minutes, call the following in the order listed:

ESi Emergency Support Escalation Contact Information

Manager of Customer Support Dyral Fox (706) 823-0911 (Office)
(706) 951-1755 (Cell)

Director of Customer Support, Quality Assurance | Charles Ryan (706) 823-0911 (Office)
(803) 292-4107 (Cell)

Vice President, Product Management Josh Newsome (706) 823-0911 (Office)
(706) 830-2807 (Cell)

President and Chief Executive Officer Nadia Butler (706) 823-0911 (Office)

(706) 836-5151 (Cell)

Bronze Support Plan customers and customers without software support will be asked for a credit
card number or purchase order before tech support will be provided. ESi accepts VISA, Master Card
and Discover. Technical Support rates in this instance will be charged in accordance with the
following schedule.

Bronze Support (Hourly)
New Trouble Ticket (minimum charge) $175.00
Troubles requiring more than (1) hour of customer support $175.00 plus $150.00/hr.
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We also ask that you notify ESi Customer Support by email (support@esi911.com) each time your
EOC activates/deactivates in response to an actual event or major exercise. Knowing when you
activate will help us prioritize tech support activities; the deactivation will alert us to solicit feedback
so that we can prepare our own after action report and ultimately share lessons learned with other
WebEOC users.
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8.0 OPTIONAL ON-SITE EMERGENCY SUPPORT SERVICES

Customers may elect to receive “on demand” emergency on-site support services from ESi on a fee-
for-service basis. Such services are provided in addition to WebEQOC Software Support and
Maintenance and shall be provided according to the following terms and conditions:

Services Offered: Services to be performed may include, but are not limited to:
e WebEOC administration and user support
e Custom board configuration
e Training of new users
e Process development and implementation
e Technical assistance
e The temporary set-up of a hosted or redundant system for fail-over purposes.

Request for Services: Services may be requested by Customer by written Work Order at the sole
discretion of Customer. Work Orders may be sent to ESi via facsimile at (706) 826-9911 or via
electronic mail to emergency_help@esi911.com. If facsimile is used for submission, the customer
should also send an electronic mail to emergency help@esi911.com informing ESi that the Work
Order is in the process of being submitted.

Acceptance of Work: ESi shall issue to Customer a written acceptance or rejection of work offered
within twelve (12) hours of receipt of Work Order. Acceptance of Work Order by ESi is dependent on
availability of ESi staff or qualified sub-contractors and feasibility of travel. Nothing contained herein
shall require ESi to accept a request on behalf of Customer to perform services for Customer and
nothing contained herein obligates Customer to request Contractor services.

Compensation: Customer shall pay ESi for work performed at the rates stated in Contractor Rate
Schedule listed below. ESishall invoice Customer for work performed on a monthly basis. ESi invoice
shall, at a minimum, provide the name and mailing address of ESi, the dates on which work was
performed, a brief description of work performed, and an itemized list of charges covered by the
invoice. Customer shall pay Contractor the amount due within thirty (30) days of receipt of
Contractor invoice.

Expenses: Customer shall pay ESi for reasonable expenses incurred during the performance of work
requested by Customer. Reasonable expenses include but are not limited to travel, per diem and
materials. ESi shall invoice Customer for such expenses, at rates equal to actual cost to ESi, on a
monthly basis. ESi invoice shall, at a minimum, provide the name and mailing address of ESi and an
itemized list of expenses covered by the invoice. Original receipts will be provided upon request of
Customer. Customer shall pay Contractor the amount due within thirty (30) days of receipt of
Contractor invoice.

WebEOC
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Contractor Rate Table

Item Number Description Unit Price
TS-PMDAR-ES-EOSS Project Manager $3,000/day
TS-PGMNR-ES-EQSS Programmer $3,000/day
TS-FICTOD-ES-EQSS WebEQOC Software Support, Senior Level $3,600/day
TS-FINSD-ES-EQSS WebEOC Software Support $3,000/day
TS-AEOSD-ES-EOSS Technical Services, General $3,000/day
TS-ASPSU-EQSS Set-up, Temporary Hosted Site $3,000
TS-CIMS7-250D-H-EQSS Hosting (< 250 concurrent users) Temporary Site | $ 50/day

Direct Costs: Travel Expenses and Per Diem. Authorized travel expenses and per diem shall be paid
to ESi at the following rates:

(i) Transport fares (air, surface transportation) shall be reimbursed at actual costs.

(ii) Reasonable hotel accommodations shall be reimbursed at actual costs. For the
purposes of this agreement, “reasonable” means at a price at or similar to published
General Services Administration (“GSA”) guidelines in effect for the destination at the
time of booking or stay, whichever amount is greater.

(iii) Meals and incidentals (“per diem”) shall be paid according to the published GSA
guidelines in effect for the destination at the time such expenses are incurred. The
value of any allowance for meals or incidentals purchased for ESi by Customer or a
third party shall be subtracted from daily per diem values prior to issuing
reimbursement to ESi.

(iv) Mileage expenses shall be reimbursed at the Internal Revenue Service (“IRS”) rate in
effect at the time the expense is incurred.

(v) Reasonable rental car expenses shall be reimbursed at actual costs.

(vi) Parking fees, tolls and bridge fees shall be reimbursed at actual costs.

The cost of any materials required to complete work assignments that are not provided to ESi shall
be reimbursed at actual cost.

A sample WebEOC Software Support and Maintenance Terms and Conditions, Optional On-Site
Emergency Support Services document is provided below.
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Purchase Order Number:

WebEOC Software Support and Maintenance
Terms and Conditions, Optional On-Site Emergency Support Services

Customer may, at its option and by affixing a duly authorized signature below, elect to receive “on
demand” emergency on-site support services from ESi on a fee-for-service basis. Such services are
provided in addition to WebEOC Software Support and Maintenance and shall be provided according to
the following terms and conditions:

1. Services Offered, Acceptance of Work

(a) Services Offered by ESi. ESi may, from time to time, provide professional services to Customer
for the purpose of providing emergency on-site support during significant events and emergency
operations center activations. Services to be performed may include, but are not limited to: WebEOC
Administration, WebEOC Administrator and User support, board-building, “on the fly” process
development and implementation, training and orientation for new users, provision of on-site technical
assistance, temporary set-up of hosted or redundant system for fail-over purposes, and other
emergency software support.

(b) Request for Services. Services may be requested by Customer by written Work Order at the sole
discretion of Customer. Such Work Order shall take the form of, or be substantially similar to, the Work
Order Form incorporated herein as Attachment A. Work Orders may be sent to ESi via facsimile at (7086)
826-9911 or via electronic mail to emergency help@esi9ll.com. If facsimile is used for submission, the
customer should also send an electronic mail to emergency help@esi911.com informing ESi that the
Work Order is in the process of being submitted.

(b)  Acceptance of Work. ESishall issue to Customer a written acceptance or rejection of work offered
within twelve (12) hours of receipt of Work Order. Acceptance of Work Order by ESi is dependent on
availability of ESi staff or qualified sub-contractors and feasibility of travel. Nothing contained herein
shall require ESi to accept a request on behalf of Customer to perform services for Customer and
nothing contained herein obligates Customer to request Contractor services.

2 Compensation
(a) Customer shall pay ESi for work performed at the rates stated in Contractor Rate Schedule

incorporated herein as Attachment B.

(b) ESi shall invoice Customer for work performed on a monthly basis. ESi invoice shall, at a
minimum, provide the name and mailing address of ESi, the dates on which work was performed, a brief
description of work performed, and an itemized list of charges covered by the invoice. Customer shall
pay Contractor the amount due within thirty (30) days of receipt of Contractor invoice.

3. Expenses

Customer shall pay ESi for reasonable expenses incurred during the performance of work requested by
Customer. Reasonable expenses include but are not limited to travel, per diem and materials. ESi shall
invoice Customer for such expenses, at rates equal to actual cost to ESi, on a monthly basis. ESi invoice
shall, at a minimum, provide the name and mailing address of ESi and an itemized list of expenses
covered by the invoice. Original receipts will be provided upon request of Customer. Customer shall
pay Contractor the amount due within thirty (30) days of receipt of Contractor invoice.

[Signature block on following page]





Purchase Order Number:

These terms and conditions accepted by:

FOR CUSTOMER: FOR ESi:

Date: Date:

Name: Name:

Title: Title:

Address: Address: 823 Broad Street
Augusta, Georgia 30901

Telephone: Telephone: (706) 823-0911

Facsimile; Facsimile: (706) 826-9911






Purchase Order Number:

ATTACHMENT A: WORK ORDER FORM

1. Work Reguested By:

Licensee:

Address:

2. Points of Contact (2) for Work to be Performed:

Name: Name:

Title: Title:
Organization: Organization:
Telephone, land: Telephone, land:
Telephone, mobile: Telephone, mobile:
Facsimile: Facsimile:
E-mail: E-mail:

3; Location of Work

Facility Name:

Address:

Type of Facility:

4, Brief Description of Work Requested
5. Brief Description of Personnel Needs (i.e. number, special skills, etc.)
6. Anticipated Duration of Services

Starting Date and Time:
Anticipated End Date and Time:

Individuals executing this Work Order on behalf of the Contractor and XXX do each hereby represent
and warrant that they are duly authorized by all necessary action to execute this Work Order on behalf
of their respective organizations.

SUBMITTED BY: FOR ESi:
Accept[ ] Reject[ ]
Name: Name:

Title: Title:






Purchase Order Number:

ATTACHMENT B: CONTRACTOR RATE SCHEDULE
i 1 Definitions

(a) “Item Number” means the ESi-assigned code for type of service delivered and is used by ESi for
pricing and invoicing purposes.

(b) “Description” means the type of service that may be provided by ESi according to the terms of
this Agreement.

(c) “Unit Price” means the unit price charged to Customer.

(d) “Direct Costs” mean non-labor costs such as authorized materials, travel, meals and incidentals.
2, Contractor Rate Table

Item Number Description Unit Price
TS-PMDAR-ES-EOSS Project Manager $3,000/day
TS-PGMNR-ES-EQSS Programmer $3,000/day
TS-FICTOD-ES-EQSS WebEQOC Software Support, Senior Level $3,600/day
TS-FINSD-ES-EQSS WebEOC Software Support $3,000/day
TS-AEOSD-ES-EOSS Technical Services, General $3,000/day
TS-ASPSU-EOSS Set-up, Temporary Hosted Site $3,000
TS-CIMS7-250D-H-EOSS Hosting (< 250 concurrent users) Temporary Site | $ 50/day

3, Direct Costs

(a) Travel Expenses and Per Diem. Authorized travel expenses and per diem shall be paid to ESi at

the following rates:

(i) Transport fares (air, surface transportation) shall be reimbursed at actual costs.

(ii) Reasonable hotel accommodations shall be reimbursed at actual costs. For the
purposes of this agreement, “reasonable” means at a price at or similar to published
General Services Administration (“GSA”) guidelines in effect for the destination at the
time of booking or stay, whichever amount is greater.

(iii) Meals and incidentals (“per diem”) shall be paid according to the published GSA
guidelines in effect for the destination at the time such expenses are incurred. The
value of any allowance for meals or incidentals purchased for ESi by Customer or a third
party shall be subtracted from daily per diem values prior to issuing reimbursement to
ESi.

(iv) Mileage expenses shall be reimbursed at the Internal Revenue Service (“IRS”) rate in
effect at the time the expense is incurred.

(v) Reasonable rental car expenses shall be reimbursed at actual costs.

(vi) Parking fees, tolls and bridge fees shall be reimbursed at actual costs.

(b) The cost of any materials required to complete work assignments that are not provided to ESi
shall be reimbursed at actual cost. '





(@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001270 06/22/2004
700 —Fifth Avenue, Suite 4112 Payment Terms Freight Terms
P.O. Box 94687
Seanl:)\ivA 98124-4687 Net 30 Prepaid & Allowed; FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449
Vendor #: 00000186210 .
ESi Acquisition, Inc. Ship Lo
699 Broad Street, Suite 1100
Augusta, GA 30901 CITY OF SEATTLE
Contact: Curt MacDonald .
Ph: 706-823-0911 ol to:
Fax: 706-826-9911
Cmacdonald@ESI911.com SEERELOW

ESI Acquisition, Inc. is awarded a contract for providing the CITY OF SEATTLE with SOFTWARE
SUPPORT AND SERVICES as required by the CITY per Attachment 1 Agreement for a term effective
06/22/04 to 06/22/09. '

Orders shall be placed by SEATTLE CITY DEPARTMENTS. Invoices placed by the City of Seattle
DEPARTMENT OF INFORMATION TECHNOLOGY shall be mailed in duplicate to the following:

City of Seattle

Department of Information Technology
700 5th Avenue

Suite 2700 - Accounts Payable

Seattle, Washington 98104

Invoices for other SEATTLE CITY DEPARTMENTS shall be mailed in duplicate to appropriate addresses on the
attached mailing list.

Each invoice shall indicate Contract #0000001 270.

ANY CITY DEPARTMENT WISHING TO PURCHASE SOFTWARE OR SERVICES FROM THIS
VENDOR CONTRACT MUST HAVE APPROVAL FROM:

Bill Schrier, City of Seattle, Chief Technology Officer
Patti DeFazio, Director of Information Technology, Seattle Police

Authorized Signature/Date P ogt
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The City does not guarantee utilization of this contract. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor
facilities, frequency of deliveries, or any other factor deemed important to the City.

This contract is subject to Attachment 1 Agreement.

If prompt delivery/service or pick-up contract materials cannot be performed, please notify Vivian Uno
Department of Executive Administration, Purchasing Division, at 206-684-0449.

Authorized Signature/Date b=-22-~0Y
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Agreement
Between ESI Acquisition, Inc. and the City of Seattle
For WebEOC Software and Support

THIS AGREEMENT is made and entered into by and between THE CITY OF SEATTLE ("City") a municipal corporation
ofthe State of Washington and ESI Acquisition, inc. ("Contractor”) a corporation organized and existing under the laws of
the State of Delaware and authorized to do business in the State of Washington.

Term: The term of this Vendor Contract shall commence on the “effective date” (date the Vendor Contract is signed) and
shall expire five (5) years after the effective date. The term of the VVendor Contract may be extended upon mutual
agreement between the parties for as long as the service and products are required by the City.

Entire Agreement: This Vendor Contract, which includes ESI Acquisition, Inc.’s quotation of April 6, 2004 and the ES|
Acquisition, Inc. WebEOC Server License agreement (Appendix 1) and WebEOC 6 Price List (Appendix 2) constitutes
the entire agreement between the City and the Contractor. Where there is any conflict among or between any of these
documents, the controlling document shall be the first listed in the following sequence: the most recently issued Vendor
Contract amendment; Vendor Contract

Scope of Work: Contractor shall provide, when required and requested by the City of Seattle, WebEQC software,
software support, training and other miscellaneous products/services required to support the WebEOC product. WebEOC
software purchased by the City shall be licensed per Appendix 1 WebEOC Server License Agreement. Maintenance and
Support shall be provided per Appendix 2.

Orders: Authorized City employees wishing to purchase WebEOC software, software support, training and other
miscellaneous products/services should request an individual quotation from Contractor.

Schedule: Unless the City's Buyer requests a change in schedule, the Contractor shall deliver the items or render the
services by the date agreed upon by the Contractor and City.  If the Contractor anticipates difficulty in meeting the
schedule, the Contractor shall promptly notify the City's Buyer of such difficulty and the length of the anticipated delay.

Payment: Invoices will be paid according to early payment discount terms, or if no early payment discount is offered,
thirty (30) days after the City's receipt and acceptance of the goods or completion and acceptance of the services.
Payment periods will be computed from either the date of delivery of all goods ordered, the completion of all services, or
the date of receipt of a correct invoice, whichever date is later. This section is not intended to restrict partial payments that
are specified in the contract. No payment shall be due prior to the City's receipt and acceptance of the items identified in
the invoice therefore.

Price Warranty: The Contractor warrants that the prices for the items sold to the City hereunder are not less favorable
than those currently extended to any other customer for the same or similar items in similar quantities. The Contractor
warrants that prices shown on this Vendor Contract are complete, and that no additional charge of any type shall be
added without the City's express written consent.

Warranties: The Contractor warrants that all goods are merchantable and are fit for the City’s intended use; and all
appropriate instructions or warnings are supplied.

Date Warranty: Vendor warrants that all Software provided under this Contract: (i)does not have a life expectancy
limited by date or time format; (ii) will correctly record, store, process, and present calendar dates; (jii) will lose no
functionality, data integrity, or performance with respect to any date; and (iv) will be interoperable with other software used
by Purchaser that may deliver date records from the Software, or interact with date records of the Software ("Date
Warranty"). In the event a Date Warranty problem is reported to Vendor by Purchaser and such problem remains
unresolved after three (3) calendar days, at Purchaser's discretion, Vendor shall send, at Vendor's sole expense, at least
one (1) qualified and knowiedgeable representative to Purchaser's premises. This representative will continue to address
and work to remedy the failure, malfunction, defect, or nonconformity on Purchaser's premises. This Date Warranty shall
last perpetually. In the event of a breach of any of these representations and warranties, Vendor shall indemnify and hold
harmless Purchaser from and against any and all harm, injury, damages, costs, and expenses incurred by Purchaser
arising out of said breach.

Termination:

a. For Cause: Either party may terminate this Vendor Contract in the event the other fails to perform its
obligations as described herein, and such failure has not been corrected to the reasonable satisfaction of the
other in a timely manner after notice of breach has been provided to such other party.

b. For Reasons Beyond Reasonable Control of a Party: Either party may terminate this Vendor Contract
without recourse by the other where performance is rendered impossible or impracticable for reasons beyond
such party's reasonable control such as but not limited to an act of nature; war or warlike operations; civil





commotion; riot; labor dispute including strike, walkout, or lockout; sabotage; or superior governmental
regulation or control.

c. For Public Convenience: The City may terminate this Vendor Contract in whole or in part whenever the City
determines that such termination is in its best interest (including but not limited to for lack of continuing
appropriations). In such a case the Contractor shall be paid for ali items accepted by the City.

d. Notice: Notice of termination shall be given by the party terminating this Agreement to the other not less than
ten (10) working days prior to the effective date of termination.

Recycled Content: Whenever practicable, the Contractor shall use reusable products, recyclable products and
recycled-content products including recycled content paper on all documents submitted to the City. The Contractor shall
certify, in the form of a label on the product or a sworn statement accompanying the Contractor's response to a City
Request for Price Quotations, the percentage of recycled content in every product proposed to be sold to the City,
including the percentage of post-consumer waste in such product.

Non-Discrimination and Equal Employment Opportunity: During the term of this Vendor Contract, the Contractor
agrees as follows: The Contractor will not discriminate against any employee or applicant for employment because of
creed, religion, race, color, sex, marital status, sexual orientation, gender identity, political ideology, ancestry, national
origin, or the presence of any sensory, mental or physical handicap, unless based upon a bona fide occupational
qualification. The Contractor will take affirmative action to ensure that applicants are employed, and that employees are
treated during employment, without regard to their creed, religion, race, color, sex, national origin, or the presence of any
sensory, mental or physical handicap. Such action shall include, but not be limited to the following: employment,
upgrading, demotion, or transfer, recruitment or recruitment advertising layoff or termination, rates of pay or other forms of
compensation, and selection for training, including apprenticeship. The Contractor agrees to post in conspicuous places,
available to employees and applicants for employment, notices to be provided by the City's Director of Finance setting
forth the provisions of this nondiscrimination clause.

Non-Discrimination in Contracting:

a. Notwithstanding any other provision in this Vendor Contract, City utilization requirements for Women
and Minority Business Enterprises ("WWMBEs") shall not apply to this Vendor Contract. No minimum
level of WMBE subcontractor participation shall be required as a condition of receiving award of the
contract and no preference will be given to a bidder for its WMBE utilization or WMBE status. Any
affirmative action requirements set forth in any federa! regulations or statutes included or referenced
in an RFQ will continue to apply.

b. The City encourages the Contractor to employ a workforce refiective of the region’s diversity.

C. Discrimination — The Contractor shall not create barriers to open and fair opportunities for WMBEs
to participate in all City contracts and to obtain or compete for contracts and subcontracts as sources
of supplies, equipment, construction and services. In considering offers from and doing business with
subcontractors and suppliers, the Contractor shall not discriminate on the basis of race, color, creed,
religion, sex, age, nationality, marital status, sexual orientation or the presence of any mental or
physical disability in an otherwise qualified disabled person.

d. Record-Keeping — The Contractor shall maintain, for at least 12 months after expiration or earlier
termination of the term of this Vendor Contract, relevant records and information necessary to
document the Contractor's utilization of WMBESs and other businesses as subcontractors and
suppliers in this contract and in its overall public and private business activities. The Contractor shall
also maintain all written quotes, bids, estimates, or proposals submitted to the Contractor by ali
businesses seeking to participate as subcontractors or suppliers in the contract. The City shall have
the right to inspect and copy such records. If this Vendor Contract involves federal funds, the
Contractor shall comply with all record-keeping requirements set forth in every applicable federal rule,
regulation and statute referenced in the contract documents.

e. Affirmative Efforts to Utilize WMBEs — The City encourages the utilization of Minority Business
Enterprises ("MBEs") and Women Business Enterprises ('WBEs") (collectively, “WMBEs"), in all City
contracts. The City encourages the following practices to open competitive opportunities for WMBEs:

e  Placing all qualified WMBESs attempting to do business in The City of Seattle on solicitation lists,
and providing written notice of subcontracting opportunities to WMBEs capable of performing the
work, including without limitation all businesses on any list provided by the City, in sufficient time
to allow such businesses to respond to the written solicitations.

e  Breaking down total requirements into smaller tasks or guantities, where economically feasible,
in order to permit maximum participation by small businesses inciuding WMBEs,





+  Establishing delivery schedules, where the requirements of the contract permit, that encourage
participation by WMBEs.

. Providing WMBESs that express interest with adequate and timely information about plans,
specifications, and requirements of the contract.

s  Utilizing the services of available minority community organizations, minority contractor groups,
local minority assistance offices, the City of Seattle, and other organizations that provide
assistance in the recruitment and placement of WMBEs.

f. Sanctions for Violation — Any violation of the mandatory requirements of this WMBE Utilization
provision shall be a material breach of contract for which the Contractor may be subject to damages
and sanctions provided for by contract and by applicable law.

Insurance: The Contractor shall secure and maintain, at all times during the term of this Vendor Contract, at its own
expense, a policy or policies of insurance known as: (1) Commercial General Liability written on an insurance industry
standard occurrence form (ISO form CG 00 01) or equivalent including premises/operations, products/completed
operations, personal/advertising injury, contractual liability, and independent contractors liability; (2) if any vehicle is used
in the performance of this Vendor Contract, a policy of Business Automobile Liability written on an insurance industry
standard form (ISO form CA 00 01) or equivalent, including coverage for owned, non-owned, leased or hired vehicles (as
applicable); and (3) if any work under this Vendor Contract will be performed by a resident of the State of Washington,
Worker's Compensation (“Industrial Insurance”) as required by Title 51 of the Revised Code of Washington. The
Contractor waives, with respect to the City only, its immunity under Title 51 of the Revised Code of Washington. The
insurance as provided under items (1) and (2) above shall be endorsed to include The City of Seattle, its officers, elected
officials, employees, agents and volunteers as additional insured, and to not permit reduction or cancellation by the
insurer without forty-five (45) days prior written notice to the City. The Contractor's insurance shall be primary as respects
the City, and any other insurance maintained by the City shall be excess.

Major Emergencies or Disasters: The following provision shall be in effect only during major emergencies or disasters
when the City has activated its Emergency Operations Center and the Contractor has been given notice by the City that
such activation has occurred. The City is committed to preparing thoroughly for any major emergency or disaster situation.
As part of its commitment, the City is contracting with the Contractor under the foliowing terms and conditions: Contractor
shall provide to the City, upon the City’s request, such goods and/or services at such time as the City determines. in the
event the Contractor is unable to meet the delivery date commitment due to circumstances beyond the reasonable control
of the Contractor, the Contractor shall make such delivery as soon as practicable. If the Contractor is prevented from
making such delivery to the requested delivery location due to circumstances beyond its reasonable control, the
Contractor shall immediately assist the City in whatever manner is reasonable to gain access to such goods and/or
services. In the event that the Contractor is unable to provide such goods and/or services as requested by the City, the
Contractor may offer to the City limited substitutions for its consideration and shall provide such substitutions to the City
as required above, provided the Contractor has obtained prior approval from the City for such substitution. The
Contractor shall charge the City the price determined in this Vendor Contract for the goods and services provided, and if
no price has been determined, it shall charge the City a price that is normally charged for such goods and/or services
(such as listed prices for items in stock). In the event that the City’s request results in the Contractor incurring
unavoidable additional costs and causes the Contractor to increase prices in order to obtain a fair rate of return, the
Contractor shall charge the City a price not to exceed the cost/profit formula found in this Vendor Contract. The Contractor
acknowledges that the City is procuring such goods and/or services for the benefit of the public. The Contractor, in
support of public good purposes, shall consider the City as a customer of first priority and shall make its best effort to
provide to the City the requested goods and/or services in a timely manner. For purposes of this Vendor Contract, a
“major emergency” or “disaster” shall include, but is not limited to a storm, high wind, earthquake, flood, hazardous
material release, transportation mishap, loss of any utility service, fire, terrorist activity or any combination of the above.

Compliance with Law:

a. General Requirement: The Contractor, at its sole cost and expense, shall perform and comply with all
applicable laws of the United States and the State of Washington; the Charter, Municipal Code, and ordinances
of The City of Seattle; and rules, regulations, orders. and directives of their respective administrative agencies
and officers.

b. Licenses and Similar Authorizations: The Contractor, at no expense to the City, shall secure and maintain
in full force and effect during the term of this Vendor Contract all required licenses, pemits, and similar legal
authorizations, and comply with all related requirements. The City requires contractors engaging in business
activities" within Seattle to obtain a Seattle business license whether or not a place of business is maintained
within the city limits.

c. Taxes: The Contractor shall pay, before delinquency, all taxes, levies, and assessments arising from its
activities and undertakings under this Vendor Contract; taxes levied on its property, equipment and
improvements; and taxes on the Contractor's interest in this Vendor Contract.

d. Americans with Disabilities Act: The Contractor shall comply with all applicable provisions of the Americans
with Disabilities Act of 1990 (ADA) in performing its obligations under this Vendor Contract. In particular, if the
Contractor is providing services, programs, or activities to City employees or members of the public as part of
this Vendor Contract, the Contractor shall not deny participation or the benefits of such services, programs, or





activities to people with disabilities on the basis of such disability. Failure to comply with the provisions of the
ADA shall be a material breach of, and grounds for the immediate termination of, this Vendor Contract.

e. Fair Contracting Practices Ordinance: The Contractor shall comply with the Fair Contracting Practices
Ordinance of The City of Seattle (Ordinance 119601), as amended. Conduct made unlawful by that
ordinance constitutes a breach of contract. Engaging in an unfair contracting practice may also result in
the imposition of a civil fine or forfeiture under the Seattle Criminal Code as well as various civil
remedies. (See SMC 14.10 at hitp://clerk.ci.seattle.wa.us/~public/code1.htm)

Publicity: The Contractor shall not advertise or publish the fact that the City has contracted to purchase items from the
Contractor without the City's prior written approval.

Proprietary and Confidential Information: The Contractor acknowledges that the City is required by law to make its
records available for public inspection, with certain exceptions (see RCW Chapter 42.17). The Contractor, by submission
of materials marked proprietary and confidential, nevertheless acknowledges and agrees that the City will have no
obligation or any liability to the Contractor in the event that the City must disclose these materials.

Indemnification: To the extent permitted by law, the Contractor shall protect, defend, indemnify and hold the City
harmless from and against all claims, demands, damages, costs, actions and causes of actions, liabilities, judgments,
expenses and attorney fees, resulting from the injury or death of any person or the damage to or destruction of property,
or the infringement of any patent, copyright, or trademark, arising out of the work performed or goods provided under this
Vendor Contract, or the Contractor’s viclation of any law, ordinance or regulation, except for damages resulting from the
sole negligence of the City.

Adjustments: The City's Buyer at any time may make reasonable changes in the place of delivery, installation or
inspection; the method of shipment or packing; labeling and identification; and ancillary matters that Contractor may
accommodate without substantial additional expense to the City.

Amendments: Except for adjustments authorized above, modifications or amendments to the Vendor Contract may only
be made by a change order or by written document signed by or for both parties. Unless Contractor is otherwise notified,
the City's Buyer shall be the City's authorized agent.

Assignment: Neither party shall assign any right or interest nor delegate any obligation owed without the written consent
of the other, except Contractor may assign the proceeds of this Vendor Contract for the benefit of creditors upon 21 days
advance written notice to the City, €1’ Vendor Relations, Suite 4112, 700 — 5th Ave., Seattle, WA 98104 (P.O. Box
94687, Seattle, WA 98124-4687).

Binding Effect: The provisions, covenants and conditions in this Vendor Contract apply to bind the parties, their legal
heirs, representatives, successors, and assigns.

Waiver: The City's failure to insist on performance of any of the terms or conditions herein or to exercise any right or
privilege or the City's waiver of any breach hereunder shall not thereafter waive any other term, condition, or privilege,
whether of the same or similar type.

Applicable Law: This Vendor Contract shall be construed under the laws of the State of Washington. The venue for
any action relating to this Vendor Contract shall be in the Superior Court for King County, State of Washington.

Remedies Cumulative: Remedies under this Vendor Contract are cumulative; The use of one remedy shall not be
taken to exclude or waive the right to use another.

Severability: Any invalidity, in whole or in part, of any provision of this Vendor Contract shall not affect the validity of any
other of its provisions.





Gratuities: The City may, by written notice to the Contractor, terminate Contractor’s right to proceed under this Vendor
Contract upon one (1) calendar day's notice, if the City finds that any gratuity in the form of entertainment, a gift, or
otherwise was offered or given by the Contractor or any agent thereof to any City official, officer or employee.

Authority: Each party has full power and authority to enter into and perform this Agreement, and the person signing this
Agreement on behalf of each party has been properly authorized and empowered to enter into this Agreement. Each
party further acknowledges that it has read this Agreement, understands it, and shall be bound by it.

IN WITNESS WHEREOF, in consideration of the terms, conditions, and covenants contained herein, or attached and
incorporated and made a part hereof, the parties have executed this Agreement by having their representatives affix their
signature below:

THE CITY OF SEATTLE

-

BY:W By’
Printed Name: me(.:.éd“o: ml v }; ¢

Printed aﬁe: L7735 A %Zﬂ 2L
Title: pw." o[r\g,s t:nq-) tﬁe‘“f‘ tor Title: (_4_/' r0ecr?l OF Z?%KMJM_S
Date: b -22-04 Date: Q)//éf/a ¢
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ESi Acquisition, Inc.
WebEOC" Server License Agreement

IMPORTANT: NOTWITHSTANDING ANYTHING IN THE WRITTEN DOCUMENTATION, BY CLICKING ON THE "ACCEPT BUTTON," OR BY
INSTALLING, READING, OR OTHERWISE USING THE SOFTWARE, OR BY OPENING THIS PACKAGE, YOU AGREE TO BE BOUND BY
THE TERMS OF THIS AGREEMENT AND WARRANT THAT YOU HAVE THE AUTHORITY TO BIND THE LICENSEE OR USER OF THIS
SOFTWARE RND SUCH LICENSEE OR USER IS CONSENTING TO BE BOUND BY, AND IS BECOMING A PARTY TO THIS AGREEMENT.
IF ¥YOU DO NOT AGREE WITH ALL THE TERMS, YOU MUST CLICKE ON THE "CANCEL BUTTON", OR CANCEL THE INSTALL, IF
BPPLICRBLE, AND YOU WILL NOT HAVE ANY LICENSE TO ANY PART OF THE SOFTWARE, OR YOU MUST RETURN THIS PRODUCT,
AND ALL MANUALS AND DOCUMENTATION, TC THE PLACE YOU OBTARINED THEM WITHIN TEN (10} DAYS OF PURCHASE FOR A
REFUND. WRITTEN APPROVAL IS NOT A PREREQUISITE TO THE VALIDITY OR ENFORCEABILITY OF THIS AGREEMENT. IF YOU
HAVE ORDERED THIS PRODUCT, ESi'S ACCEPTANCE IS EXPRESSLY CONDITIONAL ON YOUR ASSENT TO THESE TERMS TO THE
EXCLUSION OF ALL OTHER TERMS (EXCEPT NON-PREPRINTED QUANTITY, PRICE, PAYMENT AND LICENSE RESTRICTION TERMS
AGREED UPON BY YOU AND ESi IN WRITING); IF THESE TERMS ARE CONSIDERED AN OFFER BY ESI, ACCEPTANCE IS
EXPRESSLY LIMITED TO THESE TERMS:

1. DEFINITIONS.

a. "ESi" means ESi Acguisition, Inc., a Delaware corporation, 699 Broad Street, Suite 1100, Augusta, GA, USA,
30901.

b. "You" or "Your" means the person or business entity which accepted this License to use the Software or for
whom such License was obtained.

c. "Server Software" collectively means all of the WebEOC" software You have received from ESi with this
License.

d. "Licensed Machine" means a single box, whether a computer or server, with a single or multiprocessing
unit.

e, "Documentation” means the WebEOC Administrator and User Manuals and any other WebEOC material provided by
ESi with the Software, whether supplied as printed material or supplied electronically,

f. "License" has the meaning set forth in Section 2.1.
2. LICENSE AND PROTECTION.
2.1 License Grant. ESi grants to You, and You accept, subject to the following terms and conditions and

payment of the applicable license fee, a limited nonexclusive, nontransferakle, nonsublicensable, and
revocable right to use the Software in accordance with this Agreement on one (1) Licensed Machine (the

"License"). Additional licensing fees are required to use the Software on more than one (1) Licensed Machine.
Such licensing fees are due and payable on a per Licensed Machine basis. In all instances, ESi reserves all
rights not expressly granted to You. The Software 15 solely for Your use and the use of Your affiliates,

contractors and third parties, including but not limited to County and State Emergency Management RAgency
personnel who require the information for a purpose directly related to Your authorized use of the Software.
There is no limit to the number of devices that may access or utilize the Software installed on the licensed
machine.

22 Protection of Software. You agree to take all reasonable steps to protect the Scftware and
Documentation from unauthorized copying or use. The Software source code represents and embodies trade
secrets of ESi and/or its licensors. The Scftware source code and embodied trade secrets are not licensed to
You. You agree not to disassemble or otherwise reverse engineer the Software in order to discover the source
code and/or the trade secrets contained in the source code, and You will not allow third parties to do so.
You may not, nor allew third parties to, modify or alter the Software in any way.

243 Confidentiality. The Software and Documentation contain confidential trade secrets of ESi. You agree
to hold in confidence, not disclose and not use (except as expressly provided herein) the Software and
Documentation and ensure that there is no breach, compromise or violation by Your employees, consultants, or
independent contractors of such confidentiality obligations and ESi's trade secrets. You recognize and agree
that there is no adequate remedy at law for a breach of this Section 2.3, that such breach would irreparably
harm E5i for which monetary damages would not be an adequate remedy and that ESi is entitled to eguitable
relief (including, without limitation, injunctions) with respect to any such breach or potential hbhreach in
addition to any other remedies.

2.4 Proprietary Interests. The Software and Documentation, and all copies thereof, shall remain the
exclusive property of ESi. All applicable rights to copyrights and trademarks shall remain vested in ESi and
You shall not undertake to copyright or trademark the Scoftware and Documentation. However, You shall have

title at all times to data input and output arising out of the use of the Software, and any computer programs
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developed by or for Licensee using output of the Software as input to another source, and which do not
include any logic and code of the Software, and such shall remain the exclusive property of the Licensee.

3. COPIES. You may make a single copy of the Software for archival purposes only. All proprietary rights
notices must be faithfully reproduced and included on all copies. You may make as many copies of the user
documentation as you deem necessary for Your internal purposes provided, however that you reproduce the
copyright and other notices of ESi contained on the Documentation, and that you maintain the confidentiality
of the copies in accerdance with Section 2.3 above.

4, OWNERSHIP. Ownership of, and title to, the Software and Documentation (including any copies) shall be
held by ESi and/or its licensors. Copies are provided to You only to allow You to exercise Your rights under
the License. The License does not constitute a sale of the Software or any portion of it.

5. RESTRICTIONS. Except as expressly authorized in this Agreement, You agree not to use, rent, lease, loan,
sell, sublicense, distribute, transfer, copy, reproduce, display, modify, create derivative works of, time
share or dispose of the Software or Documentation, or any part thereof. You may use the Software and
Documentation solely for your internal business purposes. Except as noted in Section 2.1, You may not use
the Software to provide any services to third parties.

€. ASSIGNMENT. You may not assign or otherwise transfer in whole or in part or in any manner any rights,
obligations, or any interest in or under this Rgreement without ESi's prior written consent and any attempted
assignment will be void. A merger or other acquisition by a third party will be treated as an assignment. ESi
may at any time and withcut Your consent assign all or a portion of its rights and duties under this
Agreement to a company or companies wholly owning, owned by, or in common ownership with ESi.

Ta TERM, TERMINATION. This Agreement and the License is effective upon Your acceptance of the terms and
conditions of this Agreement as provided in the first paragraph above, and payment of the applicable License
fees and will remain in force until terminated.

Al ESi shall have the right to terminate the license granted hereunder by giving written notice of
termination to you only if You shall fail to pay the specified license fee when due or shall fail in any
other material respect to comply with Your obligations regarding the use and protection of the Software and
Documentation and such failure to pay or comply is not remedied to ESi’s satisfaction within sixty (60) days
after You receive written notice therecf from ESi. You acknowledge and agrees that ESi may seek eguitable
relief at any time to remedy a viclation or threatened violation of the restrictions set forth herein
regarding the use and protection of the Software and Documentation.

T Upon termination, You shall immediately destroy the original and all copies of the Software and
Documentation, or return them tc ESi. The following sections shall survive the termination of this Agreement:
the opening paragraph ("IMPORTANT: NOTWITHSTANDING ANYTHING . . . EXPRESSLY LIMITED TO THESE TERMS"), and

Sections 2.2, 2.3, 2.4, 4, 5, 8, 10, 11, 12 and 13.

8. LIMITED WARRANTY. ESi is the owner of the Software or otherwise has the right to grant this license
without violating any rights of any third party, and there is currently no actual or threatened suit by any
such third party based on the alleged violation of such right.

8.1 ESi warrants that the Software will perform in accordance with the accompanying Documentation for a
period of one (1) year from the date of purchase.

8.2 If programming errors or defects do occur during this period and during the term of any Software
Support Plan, and ESi is promptly notified in writing of the nature of the error, ESi will correct the error
without charge.

8.3 ESi's entire liability and Your exclusive remedy shall be, at ESi’'s option, either (a) correction of
the error or (b) return of the license fee. This limited warranty does not cover errors attributable to
accident, abuse or misapplication.

8.4 ESi disclaims all other warranties, either expressed or implied, including but not limited to implied
warranties of merchantability and £fitness for a particular purpose with respect to the Software or
accompanying Decumentation, In no event shall ESi be liable for any damages whatscever (including without

limitation, damages for loss of business profits, business interruption, loss of business information or
other pecuniary loss) arising out of the use of or inability to wuse the Software or accompanying
Documentation.

8.5 Unless a Software Support Plan is in effect, any supplements or updates to the Software, including
without limitation, any hot fixes provided to You after the expiration of the One (1) year warranty period
are not covered by any warranty or condition, express, implied or statutory.

9. INFRINGEMENT OF PATENT AND OTHER PROPRIETARY RIGHTS. ESi represents to You that it has no knowledge of
any existing or potential claims that the Software or Documentation violates or infringes upon any patent,
copyright, trade secret or other proprietary right of a third party.
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10. LIMITATION OF LIABILITY. ESI AND ITS LICENSCRS' AGGREGATE LIABILITY ARISING FROM OR RELATING TO THIS
AGREEMENT OR THE SOFTWARE OR DOCUMENTATION IS5 LIMITED TO THE TOTAL OF ARLL PAYMENTS RECEIVED BY ESI FOR THE
LICENSE. ESI AND ITS LICENSORS SHALL NOT IN ANY CASE BE LIABLE FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL,
INDIRECT OR PUNITIVE DAMAGES EVEN IF ESI HAS BEEN ADVISED OF THE PCSSIBILITY CF SUCH DAMAGES, WHETHER UNDER
THEQRY OF WARRANTY, TORT, PRODUCTS LIABILITY OR OTHERWISE. ESI AND ITS LICENSCRS ARE NOT RESPONSIBLE FOR LOST
PROFITS OR REVENUE, LOSS OF USE OF THE SOFTWARE, LOSS OF DATA, COSTS OF RE-CREATING LOST DATA, THE COST OF
ANY SUBSTITUTE EQUIFMENT OR PROGRAM, OR CLAIMS BY ANY PARTY OTHER THAN YQU.

11 NO DISABLING CCDES, TIMERS, COUNTERS OR OTHER LIMITATIONS. The Software shall not include or contain
any disabling code, timer, clock, counter or other limiting design or routine which causes the Software to be
erased, inoperable or otherwise incapable of being used in the full manner for which it was designed and
licensed pursuant to this Agreement after being used or copied a certain number of times, or after the lapse
of a certain period of time, or after the occurrence or lapse of any similar triggering factor.

2.2 HIGH PRISK ACTIVITIES. The Software is not fault-tolerant and is not designed, manufactured or
intended for use or resale in hazardous environments regarding fail-safe performance, such as in the
operation of nuclear facilities, aircraft navigation or communication systems, air traffic control, direct
life support machines, or weapons systems, in which the failure of the Software could lead directly to death,
personal injury, or severe physical or environmental damage ("High Risk Activities™). ESi AND ITS SUPPLIERS
SPECIFICALLY DISCLAIM ANY EXPRESS OR IMPLIED WARRANTY OF FITNESS FOR HIGH RISK ACTIVITIES.

13 GENERARL CONDITIONS.

i3:1 Governing Law. This Agreement shall be governed by, and interpreted in accordance with, the laws of
the State of Washington USA regardless of application of choice of law rules or principles. This Agreement
expressly excludes the United Nations Convention on Contracts for the International Sale of Goods. The wvenue
for any action relating to this License Agreement shall be in the Superior Court for King County, State of
Washington, USA. Both parties consent to the jurisdiction of such courts and agree that process may be served
in the manner provided herein for giving of notices or otherwise as allowed by the 3tate of Washington or
U.5, federal law.

13.2 Entire Agreement. This Agreement sets forth the entire understanding and agreement between You and
EBi for the licensing of WebEOC software and may be amended only in writing signed by both parties. This
Agreement supercedes any and all other WebEOC license agreements, inciuding without limitation, any License
previously granted for any prior wversion of WebECC. In the event of any inconsistency between the terms and
conditions of this Agreement and the terms and conditions of the Documentation or other licenses delivered
with the Software, the terms and conditions of this Agreement shall govern and control the licensing of the
WebEQC software. NOC VENDOR, DISTRIBUTCR, DEALER, RETAILER, SALES PERSON OR CTHER PERSCN IS AUTHORIZED TO
MODIFY THIS AGREEMENT OR TO MAKE ANY WARRANTY, REPRESENTATION OR PROMISE WHICH IS DIFFERENT THAN, OR IN
ADDITION TO, THIS AGREEMENT ABOUT THE SOFTWARE.

13.3 Waiver. No waiver of any right under this Agreement shall be effective unless in writing, signed by a
duly authorized representative of ESi. No waiver of any past or present right arising from any breach or
failure to perform shall be deemed to be a waiver of any future right arising under this Agreement.

13.4 Severability. If any provision in this Agreement is invalid or unenforceable, that provision shall be
construed, limited, modified or, if necessary, severed, to the extent necessary, to eliminate its invalidity
or unenforceability, and the other provisions of this Agreement shall remain unaffected.

13.5 Export Controls. Unless an appropriate license, exemption, or similar authorization has been duly
obtained to ESi’s satisfaction, You shall not, nor shall You authorize c¢r permit Your employees,
distributors, dealers, and/or agents to, export or re-export the Software or Documentation (including any
information relating thereto) to any country specified as a prohibited destination in applicable U.5. laws,
requlations, and ordinances, including the Regulations of the U.S. Department of Commerce, the Department of
the Treasury and/or other government agencies. You agree to defend, indemnify, and hold harmless ESi from
and against any claim loss liability, expense, or damage {including fines or legal fees) incurred by ESi with
respect to any of Your export or re-export activities contrary to the foregoing instructions.

13.6 U.S. Government End Users. If You are an agency, department, or other entity of the United States
Government ("Government™), the use, duplication, reproduction, release, modification, disclosure or transfer
of the Software, Documentation manuals, or any technical specifications, or any related documentation of any
kind, including technical data (collectively for purposes of this section referred to as "Documentation™), is
restricted in accordance with Federal Acquisition Requlation ("FAR") 12.212 for civilian agencies, Defense
Federal Acquisition Regulation Supplement ("DFARS") 227.7202 for military agencies and the egquivalent
regulations for the Department of Energy. The Software and Documentation is commercial computer software and
commercial computer software documentation. The use of the Software and documentation is further restricted
in accordance with the terms of this Agreement, or any modification thereto. You shall ensure that each COpY
used or possessed by or for the Government is labeled to reflect the foregoing. Use, reproduction, or
disclosure by governments of other countries is subject to applicable laws.
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1357 Language. English will be the controlling language of this Agreement.

13.8 Operating System. It is Your responsibility to fully comply with the applicable license agreements
for any operating systems You may use with the Software. Results of benchmark tests or other performance
tests run on the Software may not be disclosed to a third party without the prior written approval of ESi.

13.9 Other. In any action or proceeding to enforce rights under this Rgreement, the prevailing party shall

be entitled to recover costs and attorney's fees. All terms other than references to this Agreement or those
business terms necessary to process and complete an order, contained in any Purchase Order are void.

Copyright Notices

The Software, Documentation, program design, and design concepts are copyrighted, with all rights being
subject to the limitations and restrictions imposed by the copyright laws of the United States of Rmerica and
Canada. Except as permitted herein, neither the Software nor the Documentation mavy be copied, in whole or
part, including translation to ancother language or format, without the express written consent of ESi.

Copyright (c) 1997-2000 ESi Acguisition, Inc. All rights reserved.

WebEOC and ES1i are registered trademarks of ESi Acquisition, Inc.
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. R ESi Acquistion, Inc. Office: (706) 823-0811
: 692 Broad Street, Suite 1100 Toli Free: (800} 596-0911
Augusta, GA 30901 Fax: (7T0B) 826-9911

Website: www.esi911.com

Customer: WA EMA
Disclaimer: Items not manufactured by ESi are subject to change. Substitutes will be provided for customer consideration and approval.
Travel expenses are estimated based on travel to Seattle, WA.
WebEOC 6 Price List
Extended
Froduct ID Description ) ary Price Price
WebEOC Software
2004-CIMS-PR1 WebEOCProfessional Single Server Software a $35,000.00 $0.00
2004-CIMS-ATY WebEOCAT Single Server Software a $45,000.00 $0.00
2004-CiIMS-DCA WebEOC Second Server Software 0 $5,000.00 $0.00
2004-CIMS-MT1 MapTac Software 0 $1,750.00 $0.00
2004-CIMS-GISe WebEQCGISe (ESRI Interface) 0 $7,500.00 $0.00
2004-CIMS-GISmp WebEOCGISmp (Intedface and Subscription to Microsoft MapPoint Web Service) 0 $10,000.00 $0.00
WebEQC Software Support Plans (Annual)
2004-CIMS-BSSP1 Basic Software Support Plan - Single Server Q $3,600.00 $0.00
2004-CIMS-BS5P2 Basic Software Support Plan - Dual Server 0 $4,200.00 $0.00
2004-CIMS-BSSP1A Basic Software Support Plan (AT) - Single Server a $5,600.00 $0.00
2004-CiMS-BSSP2A Basic Software Support Plan (AT) - Dual Server 0 $6,200.00 $0.00
2004-CIMS-SSSP1 Standard Software Support Plan - Single Server 0 $8,100.00 $0.00
2004-CINS-S5SP2 Standard Sofiware Support Plan - Dual Server 0 $8,700.00 $0.00
2004-CINMS-SSSP1A Standard Software Support Plan (AT) - Single Server 0 £10.100.00 $0.00
2004-CHAS-SS5P2A Standard Software Support Plan (AT) - Dual Server 0 $10.700.00 §0.00
2004-CHMS-ESSA WebEOCGISe Software Support ] $2,700.00 $0.00
2004-CIMS-MPSA WebEQOCGISmp Software Support 0 $7,500.00 $0.00
2004-CIMS-ASPM WebEOCProffesional ASP (Annual Fee if paid monthly) o] $12,180.00 $0.00
2004-CIMS-ASPA WebEOCProfessional ASP (Fee if prepaid annually) o $11.484 .00 $0.00
2004-CIMS-ASPMA WebEOCAT ASP (Annual Fee if paid monthly) 0 $14,180.00 $0.00
2004-CIMS-ASPAA WebEOCAT ASF (Fee if prepaid annually} 0 $13,484.00 $0.00
2004-CIMS-ASPS WebEOC ASP Setup 0 $2.000.00 $0.00
Technical Services
11-TSWIT-A2 WebEOQC 2-Day Onsite Installation and Traning {Tvl Not Incl) 0 $2.700.00 $0.00
11-TSWIT-A3 WebEOC 3-Day Onsite Installation and Training (Tvl Not Incl) - a $3,900.00 $0.00
Travel Expenses
11-TSTPD-AA Travel and Per Diem (Estimated 2-day onsite) 0 $2.544.00 $0.00
11-TSTPD-AA Travel and Per Diem (Estimated 3-day onsite) a $2,845.00 $0.00
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B SRR ESi Acquistion, Inc. Office: (708) 823-0911

699 Broad Street, Suite 1100 Toll Free; (B00) 596-0811

Augusta, GA 30901 Fax: (708) B26-9911

Website: www.esi311.com

Customer: WA EMA
Disclaimer: Items not manufactured by ESi are subject to change. Substitutes will be provided for customer consideration and approval.

Travel expenses are estimated based on travel to Seattle, WA.

WebEOC € Price List
) ) Extended

Product ID Description ary Price Price

NOTES:

1. The WebEQOCProfessional and WebEOCAT software purchase price includes YR1 24/7 remote tech support and all Correction, Point and Level
Releases. This is equivalent to Standard Software Support (SSSP1 or S88P2). For base products (WebEOCProfessional and WebEOQCAT [includes
MapTac if purchased]), Software Support Plans are available for YR2 and beyond. These Plans are OPTIONAL. For customers declining software
support renewal, ES| can provide tech support on a T&M basis and software updates at ESi's then current rates.

Two Software Support Plan options are available (Basic and Standard). Both offer 24/7 remote tech support and include Correction & Point Releases.
Standard Software Support Plans include Level Releases - Basic Plans do not. Software Support Plan pricing is a function of:

a. Product selected (e.g. WebEQOCProfessional vs. WebEOQCAT),

b. Specific implementation (i.e. number of servers),

c. And whether Level releases are to be included as part of Software Support.

2. Although Basic Software Support Plans do not include Level Releases, discounts are available as long as the BSSP remains in effect.

a. 66% Off WebEQOC's then current list price if purchased = 12 but < 24 months of WebEOC sale or last upgrade.
b. 58% Off WebEOC's then current list price if purchased > 24 but < 36 months of WebEOC sale or last upgrade.
c. 50% Off WebEOC's then current list price if purchased = 36 but < 48 months of WebEOC sale or last upgrade.

3. Software support for WebEOCGISe and WebEQCGISmp is in addition to Software Support for WebEOCProfessional and WebEOCAT. ESi will
field trouble reports for either interface on a 24/7 basis. However, WebEOCGISe ESRI support is only available 8x5, M-F.

4. ASP (Applicatin Service Provider) Service requires license purchase, ASP setup and annual subscription. Annual ASP fee includes ESi web
hosting, ASP server management, 24/7 remote tech support, and all software updates (correction, point, and level releases). ESi's ASP service
provides 99.9% site availability, excluding scheduled outages. Site availability is defined the ability for a customer's Web site to deliver html pages
successfully to any end-user capable of reaching it via the network access of their choice (e.g. Sprint, AT&T, MCI, etc.). This does not cover the
customer's local Internet access. ESi's web-hosting also provides optimum levels of performance, survivability, and scalability. Our primary center is
integrated on Sprint's Internet backbone to allow efficient data transfer and to ensure fast and reliable Web traffic serving. The two data centers in use
today are in Dallas, TX and Atlanta, GA.

5. EM Assist is bundled with WebEOCAT, and WebEOCAT's annual software support includes EM Assist. EM Assist can alsc be purchased
separately. When purchased separately, EM Assist software support is also available and is purchased separately (P/N: 2004-CIMS-EMASSP). EM
Assist service includes monthly updates. The reference library will be updated annually.

6. VRiskMap Software support costs based on number of licenses purchased. Pricing provided upon request.
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R CAR—: ESi Acquistion, Inc. Office: (706) B23-0211
= = I 599 Broad Street, Suite 1100 Toll Free: (800) 596-0911

Augusta, GA 30901 Fax: (708) B26-9911

Website: www.esi911.com

Customer: WA EMA
Disclaimer: ltems not manufactured by ESi are subject to change. Substitutes will be provided for customer consideration and approval.

Travel expenses are estimated based on travel to Seattle, WA,

WebEOC 6 Price List
. Extended

Product ID Description ; aTy Price Price

WebEOC 6.0 Volume Discount Structure

Discount pricing applies to a single volume purchase, or one or more POs received at the same time, totaling the number of licenses needed to
achieve the level discount. Where individual POs are submitted to achieve the quantity necessary for each price point, all POs must be received
before the discount will be honored/order filled. DISCOUNTS ARE NOT CUMULATIVE. For example: an order is filled for a single purchase of 13
WebEOC licenses (Level B). This is followed later by another PO from the same customer for an additional 5 WebEOC licenses (Level A). This new
order would be quoted at the 2004-CIMS-PROS (Level A) rate. In this same example, any number of additional licenses (<5) would be at the 2004-
CIMS-PR1 single server software rate, Hardware, 3rd party software, installation and training quoted separately.

Licenses Purchased Discount Level

05 - 09 licenses Level A-15%

10 - 14 licenses Level B - 30%

15— 19 licenses Level C - 35%

20 - 24 licenses Level D - 40%

25 - 30 licenses Level E -45%

30 or mere Level F - 50%

Unit Extended

Product ID Description aTy Price Price
WebEOC Software (Volume Pricing)
2004-CIMS-PRO5S WebEOCProfessional Single Server Software (per license) - Level A 0 $29,750.00 $0.00
2004-CIMS-PR10 WebEOCProfessional Single Server Software (per license) - Level B 0 $24,500.00 $0.00
2004-CIMS-PR15 WebEOCProfessional Single Server Software (per license) - Level C 0 $22,750.00 $0.00
2004-CIMS-PR20 WebEOCProfessional Single Server Software (per license) - Level D 0 $21,000.00 $0.00
2004-CIMS-PR25 WebEQCProfessional Single Server Software (per license) - Level E 0 $19,250.00 $0.00
2004-CIMS-PR30 WebEOCProfessional Single Server Software (per license) - Level F 0 $17,500.00 $0.00
2004-CIMS-ATOS WebEOCAT Single Server Software (per license) - Level A 0 $38,250.00 $0.00
2004-CIMS-AT10 WebEOCAT Single Server Software (per license) - Level B 0 $31,500,00 $0.00
2004-CIMS-AT15 WebEOQCAT Single Server Software (per license) - Level C D $29,250.00 $0.00
2004-CIMS-AT20 WebEOCAT Single Server Software (per license) - Level D 0 $27.,000.00 £0.00
2004-CIMS-AT25 WebEOCAT Single Server Software (per license) - Level E 0 $24,750.00 $0.00
2004-CIMS-AT30 WebEOCAT Single Server Software (per license) - Level F 0 $22 500.00 $0.00
2004-CIMS-MT05 MapTac Software (per license) - Level A 0 $1,487.50 $0.00
2004-CIMS-MT10 MapTac Software (per license) - Level B 0 $1,225.00 $0.00
2004-CIMS-MT15 MapTac Software (per license) - Level C 0 $1,137.50 $0.00
2004-CIMS-MT20 MapTac Software (per license) - Level D 0 $1,050.00 $0.00
2004-CIMS-MT25 MapTac Software (per license) - Level E 0 $962.50 $0.00
2004-CIMS-MT30 MapTac Software (per license) - Level F 0 $875.00 $0.00
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April 6, 2004

Cris Ewell
City of Seattle Emergency Management
2320 4™ Avenue

Seattle, WA 98121

Subject: WebEOC® Crisis Information Management Software

On behalf of ESi, 1'd like to thank you for the opportunity to demonstrate WebEQC*, our Crisis Information
Management Software (CIMS). We hope we answered your questions and succeeded in showing you why
WebEOC has been selected by agencies within the federal government (DOD, DOE, EPA, NASA), State EOCs,
domestic and international airlines, utilities, and municipalities throughout the U.S. Our website

(wyww.esitl [con) contains recent customer testimonials from Washington State EMD, Clark County, NVand
Oakland County, M. A WebEOC Customer Reference List can be found as an attachment to this submirtal.

Attached is a Scope of Work for Web EOC'E“'Projeﬁ'r?ona! and MapTacN accompanied by budgetary estimate
040504SEAT-01. Pursuant to your request, wirhave included two (2) WebEQC" Professional, two (2)
WebEOC Second Server, and two (2) MapTac  licenses. Technical Services and Travel costs assume
installation and training activities at the City of Seattle and Police Department locations both occur during the
same trip.

e A second server license enables agencies to “Dual Commit” information. Dual Commit is a feature
that allows data to be posted from a secure WebEOC server within an agency’s firewall to another
WebEOC server located outside an agency’s firewall (usually on the internet). With Dual Commit,
you can automatically, or selectively, decide which board entries to “post” to the outside server,
keeping sensitive information within your organization,

Taxes are not included. If your agency is tax exempt, we request a taxexempt certificate accompany your
purchase order.

There are no hidden or recurring costs with WebEOC or MapTac. Neither relies on third partv products whose
licenses must be renewed annually. Nor must additional licenses be purchased as the number of responders
needed to manage an event increase. Both are sold on a per server basis (unlimited users) and once purchased
{or leased), should continue to perform for as long as you own your system.

During the first year, we provide 7x24 emergency remote service and support, and assistance in troubleshooting
software problems associated with WebEOC and MapTac. Beginning with Year 2, customers may choose one
of our Software Support Plans or opt for software upgrades/technical support at ESi's then current rates. If your
agency is interested in pre-paying out-year maintenance, we can adjust our quote(s) accordingly.

After you have had an opportunity to review this proposal and the accompanying information, please contact
our office should you have additional questions or desire any changes.

www esigt ] com
ESI Avguesibon fnc 699 Broad Strest. Suile 1100
Augusta. GA 309011400 Tel {T08) 823-0311 Fax (706} 826-9911
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Thank you for considering ESi for your Emergency Operations Center (EOC) and Public Safety needs.

Sincerely.

Curtis R. MacDonald
Director of Operations

Atch:

CMD
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WebEOCProfessional Scope of Work
Quote: 040504SEAT-01

Sottware Support Plan Summary
WebEOC Customer Reference List

Cc: City of Seattle Emergency Management File





WebEOC"Professional
Scope of Work

Implementation

Unless an agency requires a contract be established, the vehicle most often used to procure WebEOC™ is a
Purchase Order. Following Purchase Order receipt, a Project Manager is assigned to your account. S/he will
verify products and services ordered and coordinate installation and training dates.

o

Installution — Customer Provided Equipment (CPE)

This proposal assumes your agency has or will provide computer hardware meeting minimum specifications as
outlined in Chapter 6, WebEOC Product Guide.

WebEQC installs Microsoft SQL Server Version 7.0 Data Engine (MSDE 7.0). While MSDE is
adequate for most agencies, performance is affected by factors such as bandwidth, number of users,
memory, third-party products, ete. Performance should not be impacted with fewer than fifty (50)
concurrent users, Anticipating = 50 concurrent users, we recommend installation of Microsoft SQL
Server 2000. In most cases where Microsoft SQL Server is warranted, purchasing by processor
license(s) is often the most cost-cffective.

Depending on the number of users, minimum server specifications may not be adequate. Dual
processors, inereased memory, larger/more hard drives in RAID 3 configuration, redundant power
supplies, etc., may be recommended.

In multeserver configurations, data is not replicated or mirrored through WebEOC software. If your
agency desires mirroring ot data and files, Double Take or equivalent software should be installed.

. d N . .
SQL Server 2000, Double Take, and other 3™ party software can be quoted if desired.

When customers provide their own hardware, ESI installation services assume that prior to arriving onsite the
client has each server or computer unpacked, assembled, and configured as shown below. The server should be
installed and tested on the local area network. Unless otherwise specitied we assume the customer will:

Install a licensed copy of the operating system (Microsoft Windows 2000 Server or Windows Server
2003).

Install and configure (default) Microsoft Internet Information Service (1138) 5.0 or higher.
Connect peripherals (keyboard, monitor, mouse, printer, etc.) to the server.

Provide specitic IP addresses.

Perform basic hardware utility diagnostics and testing on the server.

Verity that drive/container/partition exist.

Install NIC device drivers and protocol parameters into the OS.

Verity connection to customer network.

Note: Recommend customers delay implementation of any network or hardware security measures or
application of Microsoft security patches/fixes until WebEQCProfessionalinstallation is complete.
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WebEOC" Professional
Scope of Work

Installation - ESi

Our propusal assumes one person onsite for two days of installation and training at each location (City of Seattle
and PD).

Software installation can normally be accomplished within one hour, The balance of day one is reserved for
raining.

*  Weprovide Administrator and User training to the person or persons responsible for administering the
svstemn. Class size should not exceed five students. Although a minimum number is not specified,
training should include enough system administrators to ensure one is available for duty during any
protracted event.

°  While we can provide training to individual users, we normally recommend this be a train-the-trainer
process that is conducted by agency-designated administrators after they have fully configured and
customized WebEOC. Along with WebEOC Administrator and User Manuals, we provide training
documentation that can be used to support local implementation.

Time permitting, the balance of day two is used to better understand your agency’s process, discuss
implementation, and assist with user setup. Based on our understanding of your internal process, we will
provide an overview of “best practices’ adopted by similar counties and any status boards they’ve developed
locally.

Maintenance

During the first year, we provide 7x24 emergency remote service and support, and assistance in troubleshooting
software problems associated with WebEOC. Correction, Point, and Level Releases are included.

e Correction Release:  Provided to resolve sottware anomalies (e.g., v3.3.1, 5.3.2, etc.)

*  Point Release: Modifications to current generation of software that include enhancements,
improvements (e.g. v3.3.t0 5.4)
o Level Release: New release or new generation of software (e.g., v5.0 to 6.0)

Software updates and their associated release notes are downloaded from our website. Email is used to notify
customers when new releases are available. During or prior to installation, customers must provide contact
mformation for those individuals designated to receive these notices. Contact information should include name,
title, business mailing address, email address, phone and fax number.

Beginning with Year 2, customers may choose one of our Software Support Plans or opt for software
upgrades/technical support at ESi’s then current rates. A swmmary of all Software Support Plan options can be
found at Attachment 3.

e SSP amounts do not include labor for maintenance or parts replacement for servers, computers.
monitors, printers, dial-up modems, keyboards, mice, projectors, or any other components not
expressly listed. If maintenance is needed on ESi-provided components and ESi’s support is
requested, we will exercise any remaining manufacturer’s warranty and invoice you for technical
support and parts repair or replacement on a time and materials basis. A variety of extended
manufacturer hardware warranties are available and can be priced if requested.
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SENEE SR S Acquistion, Inc. Office: (706} 823-0811
= I 599 Broad Street, Suite 1100 Toll Free: (800) 596-0911
Augusta, GA 30901 Fax: (706} 826-9911
Website: ArAY ESI5 T oo
Customer: City of Seattle Emergency Management
Address 2320 4th Avenue, Seattle, WA 98121
Contact: Cris Ewell
Phone: Cell Phone 425-327-1215
Fax:
Email: wris awslddseatle.goy
Quote: 040504SEAT-01
Summary: WebEOC
Date: 4/5/2004
Validity: 30 Days (from date submitted)
Disclaimer: Iltems not manufactured by ESi are subject to change. Substitutes will be
provided for customer consideration and approval.
Extended
Product ID Description QTy Price Price
WebEOC Software
2003-CIMS-PR1 WebEOCProfessional Single Server Software 2 $30,000.00 $60,000.00
2003-CIMS-DC1 WebEQC Second Server Software 2 $5,000.00 $10,000.00
2003-CIMS-MT1 MapTac Software 2 $1,500.00 $3,000.00
Technical Services
11-TSWIT-AZ2 WebEQC 2-Day Onsite Installation and Traimng 2 $2,700.00 $5 400.00
11-TSTDR-AA Technical Services - Each Additional Day Onsite (Travel included) 0 $1,200.00 £0.00
Travel Expenses
11-TSTPD-AA Travel and Per Diem 1 $3,683.00 $3,683.00
Shippin
11-SHIP21-AA Shipping and Handling 0 $0.00 $0.00
PROJECT TOTAL (Excluding Taxes) $82,083.00
NOTE: TAXES YOTINCLUDED
Software Support Option
Software Support Plans -- Year 2
2003-CIMS-555P2 Standard Software Support Plan - Dual Server 2 $8,700.00 $17.400.00
(SEE NOTES NEXT PAGE)
Page 1 af 3
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Extended
Product ID Description QrTy Price Price

Notes:

1. This proposal reflects pricing for two (2) WebEQC Professional licenses, two (2) Second Server Licenses, two {2) MapTac licenses, and two
days per site (City and PD) onsite installation and training.

2. Pricing 1s based on the Scope of Work (SOW) accompanying this quote. Customers should read the SOW ‘o determine assumptions we
make with respect to customer-provided equipment and services. Where customers purchase a second WebEOC license, we assume both
servers are co-located.  [f these servers are geographically separated (e.g., another city), technical services may need o increase to account
for langer than planned installation activities. ESi can quote additonal products {computer hardware, software, projectors, etc.) or services upon
request.

3. Technical Services and Travel Expenses are based on one person onsite for two (2) days of installation and training per site (City and PD)
and assumes installation and training activities occur during the same trip. Unless ESi is also providing the hardware, we will install WebEQC
software on customer provided equipment (CPE). Each additional day onsite is $1,200.00/day.

4. WebnEOC installs Microsft SQL Server 2000 Desktop Engine (MSDE). If customer anticipates 50 or more concurrent users, Microsoft SQL
Server 2000 1s recommended. Contact ESi for questions or assistance in configuring your system.

5. The WebEQOCProfessional software purchase price inciudes YR1 24/7 remote tech support and all Correction, Foint and Level Releases.
The Software Support Plans presented in the following attachment apply to Years 2 and beyond. Customers can {1} prepay cut-year software
support at the time of purchase or (2) renew software support prior to the end of YR1. For customers declining software support renewal, ES|
can provide tech support on a T&M basis and software updates at ESi's then current rates.

6. WebEOC 5 does not, in most cases, support clustered server solutions. WebEOC 5 was intended to run on a single server, or multiple
servers should the web sarver be separated from the database server. A clustered server environment may be compatible with WebEQC in a
failover (active-passive) environment, but ESi has not tested WebEOC in a clustered environment and makes no representation as to
functionality.

7. Due to the dynamic structure of the WebEOC database, and the dynamic capabilities within WebECQC to create new boards “on the fiy"
{which generate new filas nutside of the database}, standard replication capabilities built into Microsoft SQL Enterprise will not satisfy replication
requirements for WebEOC. Because WebEOC 15 a dynamic database, it requires a higher level of mirroring to copy the data. structure, and
dynamic WebEOC pages to another server. When automatic mirroring is required, ESi recommends NSI's DoubleTake, a third party
mirroring/fail-over utility. DoubleTake can be setup ta mirror from a primary (source) server to a secondary {target) server and fail-over
automatically if the primary server failed or stopped responding. DoubleTake supports a "one-to-many” (more than cne target server) mirroring
solution. DoubieTake is licensed per server.
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WebEOC Software Support Plan Summary

WebEQC Software Support Plan Casts

Year 1: Standard Software Support Plan (SSSP1 or SSSP2) included in the original purchase of WehEQC,
Year 2: Customer may purchase one of the following Software Support Plans.

OR

Opt for software upgrades/technical support at ESi's then current rates

S | ReleaseTypes | ! )

| : i ' Discount for  Annual Price for

! { i Level Standard or  Annual Price for
__Plan Type :No. of Server Licenses, Correction : Point Level Release | Professional Bilan) o WA i
o BoaRd 4o . A ' ) S sl S IS B $3.600.00 = $5.60000

BSSP2 | 2 X S X $4.200.00 | $6,200.00

. - 8S5PY, 1 X b @t o) $8,100.00  $10,100.00,
_sssP2_ 2 x 1 ox ox T $8.700.00 | $10.700.00,
| ASPARC| 2 X X e X | ' $12,180.00"]  $14,180.00*
| ASP ARC r 2 X | X | X $11,484 .00  $13,484.00"

* If paid monthly. ARC is in addition to purchase of software Iice'nse.

**If prepaid annually. ARC is in addition to purchase of software license.

Terms

BSSP1 Basic Software Support Plan, Single Server

B3SP2 Basic Software Support Plan, Dual Server

SSSP1 Standard Software Support Plan, Single Server

3S5P2 Standard Software Support Plan, Dual Server

ASP ARC Application Service Provider Annual Recurring Charge

Correction Release Provided to resolve software anomalies (e.g., v5.3.1, 532 etc)

Paint Release Modifications to current generation of software that include enhancements, improvements (e.g. v5.3, to 5.4)
Level Release MNew release or new generation of software (e.g., v5.0 to 6.0)

WebEQC Basic Software Support Plans Include:

1

2
3
4
5

7x24 emergency remote service and suppart for assistance in troubleshoating software problems associated with \WebEQC
Saoftware Help Desk for normal business hours

Software configuration assistance

Correction and point releases (See Terms above for definition)

Price Discounts, As long as the SSP remains in effect, discounted pricing is available on future new software releases
1 86% Off WebEOC's then current list price if purchased = 12 but < 24 months of WebEOC sale or lasl upgrade.
2 58% Off WebEOC's then current list price if purchased > 24 but < 36 months of WebECC sale or last upgrade.
3 50% Off WebEOC's then current list price if purchased = 36 but < 48 months of WebEOC sale or last upgrade.

WebEQOC Standard Software Support Plans Include:

1

Basic Software Support Plan Elements but in lieu of discounts for software upgrades, all Level Releases are included.

ASP Service Includes:

1

2

All of the above, plus Web hosting. This provides:
1 99.5% site availability, excluding scheduled outages. Site availability is defined as the ability for a customer's Web site to
deliver html pages successfully to any end-user capable of reaching it via the network access of their choice (e.g. Sprint, AT&T,
MCI, etc.}. This does not cover the customer’s local Internet access.
2 Optimum levels of performance, survivability, and scalability. Our primary center is integrated on Sprint's Internet backbone to
allow efficient data transfer and to ensure fast and reliable Web traffic serving. The two data centers in use today are in San
Jose, California and Augusta, Georgia

The ASP fee includes all correction, point, and level releases.

EM Assist Service Includes:

1
2

Monthly updates. Updated internet links will be transmitted manthly via email.

The reference library will be updated annually. This will require reinstalling EM Assist.

ESi Acguisition, Inc.. A9Y Broad Street -- Sule 1100, Augusta, GA 30901 (706) 823-0811 /7 (706) B26-9911 (Fax)  www.eai911 com 3





REFERENCES

A Sampling of WebEOC Customer Sites for Questions Relating to Package Functionality and Quality

County/Municipal

| Organization

Clark County, Las Vegas. NV, USA

| Contact

Jim O'Brien: (702) 455-3715

1.464.,653

Population

WebEOCProféssional and MapTac installation and training

Organization | Atlanta-Fulton Cuu}l!y_, Atlanta, Georgia, USA Population
Contact Jim Cook: (404) 730-5638 316,638
WebEOC Professional and MapTac installation and training.
I_Orgaﬂization | Birmingham-Jefferson County, Birmingham, Alabama, USA Population
| Contact | Alan Kniphter: (404) 730-5638 639,743

Designed EOC, provided and installed computer and display systems; WebEOCProfessional and MapTac
installation and training.

Organization Chatham County, Savannah. GA, USA Population
Contact Denmis Jones: (912) 201-4500 - 232,064
Provided and installed computers; WebEOC Professional installation and training
| Organization ‘Tallahassee (City of), Tallahassee. FL. USA Population
Contact | Marty Bishop: (850) 891-6201 130,624
WebEOCProfessional and MapTac installation and training
fOru,dmZatlm} Cherokee Cou nty, Canton, GA, USA _ N :_ __| Population __]
[ Contact Robby Westbrook: (770) 479-2080 152,170 |

Designed EOC. provided and installed computer, video, and display systems; WebEOCProfessional
installation and traiming.

Federal

U.S. Department of Energy

~ Organization

Savannah River Opqc_lj;_ltiuns, Aiken, SCbé—\

Contact

Ken Boucher: (803) 72504655

Designed EOC. provided and installed computer, video and display systems, WebEOCProfessional
installation and traimg.

U.S. Environmental Protection Agency

Organization

USEPA-ERT Region 11, Edison, NJ. USA

Contact

Robert Cibulskis: (732) 321-6746 or Melissa Bryant: (800) 999-6990

WebEOCProfessivnal and MapTac installation and traming





REFERENCES

National Aeronautics and Space Administration

[

Organization

Kennedy Space Center, Florida, USA

Contact

Roger Scheidt or Dennis Reddechff (31 1 ) 833-6861

Provided and installed computer und display systems; WebEOCProfesyional installation and training.

Airline
| Organization | Aero Mexico Airline i e =
| American Airlines
Cathay Pacific Airline
Virgin Atlantic Airline
Swiss International Airline
Royal Brunei Airline
Contact Aviem International, Inc.. Jeff Morgan: (770) 909-9092
Organization Delta Airline
Contact Lamar McEwen: (404) 713-3877 :
State
Organization | Washington State EMD, Camp Murray, WA USA
Contact Don Miller: (233} 312-7035 o

WebEOCProfessional and MapTac mstallation and training.

Other
Organization | Florida Army National Guard, St. Augustine, FL, USA
Contact George Barthelmes: (904) 823-0432

WebEOCProfessional and MapTac installation and traming,

Organization

Southern Nuelear Operating Company, Birmingham, AL, USA

Contact

Chris Boone: (203) 992-6633

Engineering services for display system; computer installation; WebEOCProfessional and MapTac
installation and training.

Organization

Southwest Texas Regional Advisory Council for Trauma, San Antonio, TX USA

Contact

Eric Eply: (210) 822-337

WebEOCProfessional and MapTac installation and training.

]
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Installations Pending / Purchase Orders Received

[ Organization

| City of Newton, MA USA o

| Organization

| Bucks County, Ivyland, PA USA

| Oreanization

| State of Idaho Bureau of Disaster Services, B-;:!ise, ID USA

[ Organization

| Carteret County, Beaufort, NC USA

| Organization

| Brazos County, Bryan. TX USA

| Organization

[ Corpus Christi, TX USA
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Software Support Plans

WebEOC® & ESiWebFUSION™
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ESi Acquisition inc. | 822 8road Sitreet, Augusia, Georgia 30901
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1.0 GENERAL

ESi listens to its customers. More and more WebEOC users are coming back to ESi for additional
services, and looking for a way to ensure that they have a vehicle to budget for and procure these
services on a regular basis. Our emergency management community understands the critical
importance and value of ongoing training, regular exercises and analysis of exercise results, as well as
development of tailored boards that capture specific processes. In order to respond to these
requests for a greater degree of support, we have designed support plans that capture the services
most often requested by our clients. It is our hope that these plans will help you streamline the
procurement process while getting the additional services you need.

ESi also understands that some agencies have limited budgets. It is our desire and commitment not
to leave a single customer behind. Therefore, we offer a lower cost maintenance option that allows
customers to keep their WebEOC current. This plan provides software updates only, allowing clients
to “pay as you go” for technical support on a time and materials basis.

We hope that one of these options will meet your needs, and as always, we are open to additional
suggestions.

During the first 90 days of ownership, from the first day of the month following installation of the Software,
customers are entitled to receive any software updates created and released by ESi. During this ninety (90)
day period, customers are also entitled to ESi routine telephone support, Monday through Friday, during
the hours of 8:30 a.m. to 7:00 p.m. Eastern Standard Time (excluding holidays), and emergency “after
hours” support provided 24/7 as necessary during actual or exercise events/incidents.

ESi’s four optional software support plans are listed below and described in the coming pages.

e Bronze e Silver e Gold e Platinum

During the first 90 days of ownership, from the first day of the month following installation of the
Software, customers are entitled to receive any software updates created and released by

ESi. During this ninety (90) day period, customers are also entitled to ESi routine telephone support,
Monday through Friday, during the hours of 8:30 a.m. to 7:00 p.m. Eastern Standard Time (excluding
holidays), and emergency “after hours” support provided 24/7 as necessary during actual or exercise
events/incidents.

ESi Software Support Plans Page 3 WebEOC





2.0 WebEOC' PLAN HIGHLIGHTS

Bronze Silver Gold Platinum
All eligible product updates ° ® ® °
Routine toll-free phone support during ESi business hours ® . @
24/7 emergency phone support W ° e ®
Email and website support (webeoc.com and forum) " ® o ©
After action analysis and suggestions for improvement : . - o ® ®
1 complimentary registration to annual User Conference : ° ] .
Board configuration services P 10 hours 40 hours | 80 hours
Annual onsite exercise evaluation o 2 days 4 days
Annual onsite implementation evaluation = 1 day 1 day
Educational services at ESi University, Atlanta, GA 4 days 8 days
(transportation, lodging not included)

vi.
vii.

viii.

Software updates cannot be purchased separately. Customers desiring correction, point, and level
releases must select one of ESi’s software support plans,

Pricing for Bronze, Silver, Gold, and Platinum cover listed product(s) only. Renewal cost of other
ESi and 3™ party products is additive.

Customers who have implemented WebEOC locally (to include the local side of Hybrid
implementations) are responsible for all costs associated with any third party software upgrades
necessary due to changes/revisions to WebEOC software. These third party software products
include operating, database and/or replication software (e.g., Microsoft Windows Server, Microsoft
SQL Server or Double-Take).

To renew software support after a lapse in coverage, customer must pay for the lapsed period
dating back to when support ended.

ESi will prorate software support at any time to coincide with customer’s fiscal year.

Unused services (e.g., board configuration, educational services, etc.) do not roll over at year end.
Gold and Platinum support plans may be customized, but only to the extent that services are
added, not removed (e.g., more frequent trips onsite, increased board builder hours, additional
User Conference registrations, etc.).

ESi will negotiate services (e.g., board building, onsite support, offsite training, etc.) with customers
who desire to upgrade to Gold or Platinum during a year in which support is already being provided
at a lower level. The discussion will focus on prorated services unless customer elects to pay the
difference between the two levels.

Gold and Platinum support plans include travel expenses associated with onsite services within the
Continental United States (CONUS). Non-CONUS customers seeking Gold or Platinum support
should contact ESi for pricing.

Support Plans apply to the current level release only.

Pricing contained herein is subject to change.

WebEOC
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3.0 WebEOC" SOFTWARE SUPPORT PLANS
3.1  BRONZE

Price: WebEOC® Professional — $4,900.00 *

WebEOC® Professional Bronze Software Support is the least expensive software support option ESi
offers. In addition to corrections, which address software anomalies and enhancements which
provide new features/functionality, renewal also ensures customers have access to updates that
correct or improve performance and security. Maintaining WebEOC at the latest software release will
simplify collaboration with other agencies using WebEOC and assure compatibility with any WebEOC
plug-ins customer may have or subsequently purchase. It will also ensure your system is always
capable of connecting to ESiWebFUSION.

Bronze software support includes:

e Level releases: new release or new generation of software (such as the 2008 release of
WebEOQC 7.0.).

e Point releases: modifications to the current generation of software, including enhancements
and improvements.

e Correction releases: patches provided to correct software anomalies.

e Access to community-use boards and tips at www.WebEOC.com.

e Customers seeking technical support will be billed on a time and materials basis (5175.00 first
hour, plus $150.00/hr thereafter). See Section 7.0 for additional details.

! WebEOC Air, $8,800.00; WebEOC 5T, $9,050.00; WebEOC for Hospitals, $5,700.00
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3.2 _ SILVER
Price: WebEOQC® Professional — $9,000.00 *
Features include:
e Software Updates
o Levelreleases: new release or new generation of software (such as the 2008 release of
WebEOC 7.0.)
o Point releases: modifications to the current generation of software, including
enhancements and improvements

o Correction releases: patches provided to correct software anomalies

e Routine software support available by telephone, Monday through Friday, during the regular
business hours of 8:30 a.m. to 7:00 p.m. EST.

o Toll-free, email and website support (webeoc.com)
o Support for WebEOC software reinstalls

o Remote session support

e Emergency “after hours” support provided 24/7 as necessary during actual or exercise
events/incidents.

e Remote analysis of After Action Report findings with suggestions for improvement.

e Access to community-use boards and tips at www.WebEQOC.com.

e 10 hours of Board building, scripting, or configuration.
e One complimentary registration for the Annual WebEOC User Conference®.

Learn about latest WebEOC advances

Attend Administrator and User training sessions

Meet with users to share experiences

Meet with other agencies within your region or vertical (utilities, airlines, etc.) to discuss
information sharing and interoperability issues

Attend user presentations on how WebEQOC software is used

o See technology demonstrations on current and future products

0000

? WebEOC Air, $12,900.00; WebEOC ST, $13,150.00; WebEOC for Hospitals, $9,800.00
4 Applies to core WebEOC license only (Professional, Air or ST). Additional registrations are not given for
purchase of WebEQC plug-ins, interfaces or “Redundant Server” software.
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Your obligations under this plan:

e Appoint a designated point of contact and two alternate points of contact for interactions
with ESi.

e Provide ESi with all necessary information about your operating environment, hardware,
network configuration, security protocols, operational processes, and other information
needed by ESi to respond to your requests for technical and other software support.
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Price: WebEQOC®Professional — $24,900.00 *

Gold and Platinum Support are available to customers who desire an enhanced level of support from
ESi, including annual exercise support, system evaluation, and training opportunities.

Gold Support Plan features include:
o Software Updates
o Level releases: new release or new generation of software (such as the 2008 release of
WebEOC7.0.)
o Point releases: modifications to the current generation of software, including
enhancements and improvements

o Correction releases: patches provided to correct software anomalies

e Routine software support available by telephone, Monday through Friday, during the regular
business hours of 8:30 a.m. to 7:00 p.m. EST.

o Toll-free, email and website support (webeoc.com)
o Support for WebEOC software reinstalls

o Remote session support

e Emergency “after hours” support provided 24/7 as necessary during actual or exercise
events/incidents.

e Remote analysis of After Action Report findings with suggestions for improvement.

e Access to community-use boards and tips at www.WebEQC.com.

e One complimentary registration for the Annual WebEOC User Conference”.

Learn about latest WebEOC advances

Attend Administrator and User training sessions

Meet with users to share experiences

Meet with other agencies within your region or vertical (utilities, airlines, etc.) to discuss
information sharing and interoperability issues

Attend user presentations on how WebEOC software is used

o See technology demonstrations on current and future products

0O 00O

0

e 40 hours of Board Building, scripting, and configuration.

* WebEOC Air fee is $28,800.00; WebEOC ST, $29,050.00; WebEOQC for Hospitals $25,700.00
i Applies to core WebEOC license only (Professional, Air or ST). Additional registrations are not given for
purchase of WebEOC plug-ins, interfaces or “Redundant Server” software.
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e Annual exercise evaluation — Two (2) days onsite

A regular EOC exercise program will keep you, your EOC staff, and your WebEOC® software
in top working order. ESi will send a specialist to your facility to support your WebEOC
Administrator and assist in evaluating the EOC Exercise.

o Evaluate the ability to exchange information using WebEOC and evaluate the
effectiveness of the WebEOC configuration for regional collaboration (as appropriate)

o Evaluate customer’s event reporting, mission tasking and situation reporting process

o Make recommendations for changes to the customer’s WebEOC implementation based
upon current WebEOC “best practices”

o Support the WebEOC Administrator during the exercise with user-related issues

o Provide onsite technical support during the exercise

o Provide an After-Action Report to the WebEOC Administrator documenting findings,
lessons learned and recommendations

e Annual process evaluation - One (1) day onsite
o Based on best practices observed throughout the user community, recommend process /
workflow improvements
o Review software enhancements issued throughout the year
o Evaluate effectiveness of customer changes made during the year.

e Four (4) days of educational services at ESi University (travel expenses borne by customer)
Your obligations under this plan:

e Appoint a designated point of contact and two alternate points of contact for interactions
with ESi.

e Provide ESi with all necessary information about your operating environment, hardware,
network configuration, security protocols, operational processes, and other information
needed by ESi to respond to your requests for technical and other software support.
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3.4 PLATINUM

Price: WebEOC® Professional —$34,900.00 ®

Gold and Platinum Support are available to customers who desire an enhanced level of support from
ESi, including annual exercise support, system evaluation and training opportunities.

Platinum Support includes:
» Software Updates
o Level releases: new release or new generation of software (such as the 2008 release of
WebEOC 7.0.)
o Point releases: modifications to the current generation of software, including
enhancements and improvements

o Correction releases: patches provided to correct software anomalies

* Routine software support available by telephone, Monday through Friday, during the regular
business hours of 8:30 a.m. to 7:00 p.m. EST.

o Toll-free, email and website support (webeoc.com)
o Support for WebEOC software reinstalls

o Remote session support

e Emergency “after hours” support provided 24/7 as necessary during actual or exercise
events/incidents.

e Remote analysis of After Action Report findings with suggestions for improvement.

e Access to community-use boards and tips at www.WebEOC.com.

e One complimentary registration for the Annual WebEOC User Conference’.

Learn about latest WebEOC advances

Attend Administrator and User training sessions

Meet with users to share experiences

Meet with other agencies within your region or vertical (utilities, airlines, etc.) to discuss
information sharing and interoperability issues.

Attend user presentations on how WebEQOC software is used

See technology demonstrations on current and future products

0O 0 00

o 0

e 80 hours of Board Building, scripting, and configuration.

® WebEOC Air fee is $38,800.00; WebEOC ST, $39,050.00; WebEOC for Hospitals, $35,700.00
d Applies to core WebEOC license only (Professional, Air or ST). Additional registrations are not given for
purchase of WebEOC plug-ins, interfaces or “Redundant Server” software.
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e Annual exercise evaluation — Four (4) days onsite

A regular EOC exercise program will keep you, your EOC staff, and your WebEQC? software
in top working order. ESi will send a specialist to your facility to support your WebEQC
Administrator and assist in evaluating the EOC Exercise,

o Evaluate the ability to exchange information using WebEQC and evaluate the
effectiveness of the WebEOC configuration for regional collaboration (as appropriate)

o Evaluate customer’s event reporting, mission tasking and situation reporting process

o Make recommendations for changes to the customer’s WebEOC implementation based
upon current WebEOC “best practices”

o Support the WebEOC Administrator during the exercise with user-related issues

o Provide onsite technical support during the exercise

o Provide an After-Action Report to the WebEOC Administrator documenting findings,
lessons learned and recommendations

e Annual process evaluation - One (1) day onsite
o Based on best practices observed throughout the user community, recommend process /
workflow improvements.
o Review software enhancements issued throughout the year.
e Eight {8) days of educational services at ESi University (travel expenses borne by customer)

Customer obligations under this plan:

e Appoint a designated point of contact and two alternate points of contact for interactions
with ESi.

e Provide ESi with all necessary information about your operating environment, hardware,
network configuration, security protocols, operational processes, and other information
needed by ESi to respond to your requests for technical and other software support.
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4.0 ESiWebFUSION™ SOFTWARE SUPPORT

Price: $15,000.00 °
Features include:
e Software Updates
o Level releases: new release or new generation of software
o Point releases: modifications to the current generation of software, including
enhancements and improvements.

o Correction releases: patches provided to correct software anomalies.

e Routine software support available by telephone, Monday through Friday, during the regular
business hours of 8:30 a.m. to 7:00 p.m. EST.

o Toll-free, email and website support (webeoc.com)
o Support for WebEOC software reinstalls

o Remote session support

e Emergency “after hours” support provided 24/7 as necessary during actual or exercise
events/incidents.

e 10 hours of Board Building, scripting, and configuration.
e Remote analysis of After Action Report findings with suggestions for improvement.

e Access to community-use boards and tips at www.WebEOC.com.

e One complimentary registration for the Annual WebEOC User Conference.

Learn about latest WebEOC and ESiWebFUSION™ advances

Attend WebEQOC Administrator and User training sessions

Meet with users to share experiences

Meet with other agencies within your region or vertical (utilities, airlines, etc.) to discuss
information sharing and interoperability issues.

Attend user presentations on how WebEOC software is used

o See technology demonstrations on current and future products

o 00 O0

o}

® Unlike WebEOQC, ESiWebFUSION may be installed on one second database server without incurring a “second
server” fee.
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Your obligations under this plan:

e Appoint a designated point of contact and two alternate points of contact for interactions
with ESi.

e Provide ESi with all necessary information about your operating environment, hardware,
network configuration, security protocols, operational processes, and other information
needed by ESi to respond to your requests for technical and other software support.
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5.0 THIRD PARTY AND WEBEOC PLUG-IN / INTERFACE SOFTWARE SUPPORT COSTS

Software support pricing shown below is jn addition to the cost of Bronze, Silver, Gold or Platinum
Plans for WebEQC Professional.

WebEOC Redundant Server ° *° $800.00

WebEOC Plug-in

WebEOC Mapper Professional $3,900.00
WebEQOC Resource Manager $3,000.00
WebEOC Team Manager $3,000.00

WebEOC Interface™

MIR3™ Interface no annual fee
EMTrack™ Interface no annual fee
EMResource™ Interface no annual fee

Third Party Software — Double-Take® (Per License/Per Year) ** *

Double-Take® Standard (Current) $600.00
Double-Take® Advanced (Current) $1,000.00
Double-Take® Standard (Reactivation) $1,000.00
Double-Take® Advanced (Reactivation) $2,000.00

® Fee based on ‘database’ servers, not web servers. Customers with multiple redundant servers must pay the
Second Server fee for each redundant [database] server. This fee applies even though customer may designate
another agency’s WebEOC server as their redundant database server.

® The Redundant Server software fee applies to core WebEOC products only (e.g., WebEOC Professional,
WebEOC Air, WebEOC ST, WebEOC for Hospitals). Customers may install plug-ins / interfaces on redundant
servers without incurring similar “redundant server” fees.

" Interfaces to commercial products listed are supported/maintained by ESi as part of the core WebEOC®
Professional, ST, Air, or WebEQC for Hospitals software support plan.

2 Double-Take® is a third party product from Double-Take Software. Customers wishing to renew Double-Take
support are cautioned to renew on time to avoid “Reactivation” fees.

* per database server.
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6.0 APPLICATION SERVICE PROVIDER (ASP) - HOSTING FEE™

Doundiess Calisbaraban

ESi offers hosting services through Rackspace data centers located in Dallas, Texas and Herndon,
Virginia. These facilities are fully redundant and geographically separated to reducing the likelihood
that a man-made or natural disaster would affect both facilities simultaneously.

Customers who choose ESi to host their instance of WebEOC have two options — fully hosted or
hybrid. In the fully hosted scenario, ESi provides and maintains the customer’s WebEOC totally
within its hosted environment. Hybrid customers have WebEOC installed at the customer’s location
on servers maintained locally with ESi providing a redundant capability at one of its datacenters.

Annual ASP and Hybrid fees are payable beginning Year 1.

WebEOC Professional or Air ASP Service Description Service Fee

ASP Hosting — SET-UP (One-time fee) 52,500 (One-time)
ASP Hosting — Reinstatement Fee (when payment lapses for 30 days) 52,000

WebEOC Professional ASP Service Description Service Fee

ASP Hosting - Up to 250 concurrent, unlimited named.

$7,850 (Annually)

ASP Hosting - Up to 500 concurrent, unlimited named.

$12,850 (Annually)

ASP Hosting - Up to 750 concurrent, unlimited named.

517,850 (Annually)

ASP Hosting — Up to 1000 concurrent, unlimited named.

$22,850 (Annually)

ASP Hosting - Up to 250 concurrent, unlimited named.

$1,500 (Monthly)

ASP Hosting - Up to 500 concurrent, unlimited named.

$3,000 (Monthly)

WebEOC Air ASP Service Description

Service Fee

ASP Hosting - Up to 250 concurrent, unlimited named.

$9,350 (Annually)

ASP Hosting - Up to 500 concurrent, unlimited named.

$14,350 (Annually)

ASP Hosting - Up to 750 concurrent, unlimited named.

$19,350 (Annually)

ASP Hosting — Up to 1000 concurrent, unlimited named.

$24,350 (Annually)

ASP Hosting - Up to 250 concurrent, unlimited named.

51,800 (Monthly)

ASP Hosting - Up to 500 concurrent, unlimited named.

$3,600 (Monthly)

WebEOC Mapper Professional ASP Service Description

Service Fee
ASP Hosting — SET-UP (One-time fee) $850 (One-time)
ASP Hosting — Annual ASP Fee $3,950

" ASP (hosting) fees are in addition to software support fees referenced in Sections 3.1 through 3.4, and
Section 5.0. Hosting fees cover the direct cost of hardware, software and services (ESi and Rackspace) to

manage and maintain customer’s shared environment,
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WebEOC Team Manager ASP Service Description Service Fee
ASP Hosting — SET-UP (One-time fee) $850 (One-time)
ASP Hosting — Annual ASP Fee $1,000
WebEOC Resource Manager ASP Service Description Service Fee
ASP Hosting — SET-UP (One-time fee) $850 (One-time)
ASP Hosting — Annual ASP Fee $1,200
WebEOC Professional Hybrid Service Description Service Fee

Hybrid Hosting - Up to 250 concurrent, unlimited named.

$6,450 (Annually)

Hybrid Hosting - Up to 500 concurrent, unlimited named.

$11,450 (Annually)

Hybrid Hosting - Up to 750 concurrent, unlimited named.

$16,450 (Annually)

Hybrid Hosting — Up to 1000 concurrent, unlimited named.

521,450 (Annually)

Hybrid Hosting - Up to 250 concurrent, unlimited named.

$1,500 (Monthly)

Hybrid Hosting - Up to 500 concurrent, unlimited named.

$3,000 (Maonthly)

ESi Software Support Plans
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7.0 CUSTOMER SUPPORT ESCALATION PLAN

When requesting WebEOC customer support, customers should call the Customer Support Help Desk
number listed below. Alternatively, questions or problems of a non-critical nature may be emailed to
support@esi9ll.com.

US Customers International Customers
WebEOQOC Customer Support Help Desk (877) 771-0911 (706) 823-0911
WebEQC Customer Support Pager (888) 243-7204 (803) 202-1014

If no one is available to answer your call (when dialing the Toll-Free Help Desk Number) you may:

® Leave a message and your call will be returned as soon as possible. Calls received outside of
ESi’s normal duty hours (Monday through Friday, 8:30 a.m. — 7:00 p.m. Eastern) will be
returned the next business day.

e Alternatively, you will be prompted to page the on-duty technician. If electing this option (or
dialing the pager number direct), ensure the call back number includes your area code. If the
call back number is 2 “general” number, please ensure the person answering the phone knows
to whom the call should be transferred.

Customers who dial ESi's commercial number must ask to be transferred to tech support. If no
answer, you may elect to page the on-duty technician or leave a message. Messages will be returned
as described above.

If your call is for emergency support, and after paging the customer support technician you do not
receive a call back within 10 minutes, call the following in the order listed:

ESi Emergency Support Escalation Contact Information

Manager of Customer Support Dyral Fox (706) 823-0911 (Office)
(706) 951-1755 (Cell)

Director of Customer Support, Quality Assurance | Charles Ryan (706) 823-0911 (Office)
(803) 292-4107 (Cell)

Vice President, Product Management Josh Newsome (706) 823-0911 (Office)
(706) 830-2807 (Cell)

President and Chief Executive Officer Nadia Butler (706) 823-0911 (Office)

(706) 836-5151 (Cell)

Bronze Support Plan customers and customers without software support will be asked for a credit
card number or purchase order before tech support will be provided. ESi accepts VISA, Master Card
and Discover. Technical Support rates in this instance will be charged in accordance with the
following schedule.

Bronze Support (Hourly)
New Trouble Ticket (minimum charge) $175.00
Troubles requiring more than (1) hour of customer support $175.00 plus $150.00/hr.
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We also ask that you notify ESi Customer Support by email (support@esi911.com) each time your
EOC activates/deactivates in response to an actual event or major exercise. Knowing when you
activate will help us prioritize tech support activities; the deactivation will alert us to solicit feedback

so that we can prepare our own after action report and ultimately share lessons learned with other
WebEOC users.
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8.0 OPTIONAL ON-SITE EMERGENCY SUPPORT SERVICES

Customers may elect to receive “on demand” emergency on-site support services from ESi on a fee-
for-service basis. Such services are provided in addition to WebEOC Software Support and
Maintenance and shall be provided according to the following terms and conditions:

Services Offered: Services to be performed may include, but are not limited to:
®  WebEQOC administration and user support
e Custom board configuration
e Training of new users
e Process development and implementation
e Technical assistance
e The temporary set-up of a hosted or redundant system for fail-over purposes.

Request for Services: Services may be requested by Customer by written Work Order at the sole
discretion of Customer. Work Orders may be sent to ESi via facsimile at (706) 826-9911 or via
electronic mail to emergency_help@esi911.com. If facsimile is used for submission, the customer
should also send an electronic mail to emergency help@esi911.com informing ESi that the Work
Order is in the process of being submitted.

Acceptance of Work: ESi shall issue to Customer a written acceptance or rejection of work offered
within twelve (12) hours of receipt of Work Order. Acceptance of Work Order by ESi is dependent on
availability of ESi staff or qualified sub-contractors and feasibility of travel. Nothing contained herein
shall require ESi to accept a request on behalf of Customer to perform services for Customer and
nothing contained herein obligates Customer to request Contractor services.

Compensation: Customer shall pay ESi for work performed at the rates stated in Contractor Rate
Schedule listed below. ESishall invoice Customer for work performed on a monthly basis. ESiinvoice
shall, at a minimum, provide the name and mailing address of ESi, the dates on which work was
performed, a brief description of work performed, and an itemized list of charges covered by the
invoice. Customer shall pay Contractor the amount due within thirty (30) days of receipt of
Contractor invoice.

Expenses: Customer shall pay ESi for reasonable expenses incurred during the performance of work
requested by Customer. Reasonable expenses include but are not limited to travel, per diem and
materials. ESi shall invoice Customer for such expenses, at rates equal to actual cost to ESi, on a
monthly basis. ESi invoice shall, at a minimum, provide the name and mailing address of ESi and an
itemized list of expenses covered by the invoice. Original receipts will be provided upon request of
Customer. Customer shall pay Contractor the amount due within thirty (30) days of receipt of
Contractor invoice.
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Contractor Rate Table

Item Number Description Unit Price
TS-PMDAR-ES-EOSS Project Manager $3,000/day
TS-PGMNR-ES-EQSS Programmer $3,000/day
TS-FICTOD-ES-EOQSS WebEQOC Software Support, Senior Level $3,600/day
TS-FINSD-ES-EQSS WebEOC Software Support $3,000/day
TS-AEOSD-ES-EOSS Technical Services, General $3,000/day
TS-ASPSU-EQSS Set-up, Temporary Hosted Site $3,000
TS-CIMS7-250D-H-EOSS Hosting (< 250 concurrent users) Temporary Site | S 50/day

Direct Costs: Travel Expenses and Per Diem. Authorized travel expenses and per diem shall be paid
to ESi at the following rates:

(i) Transport fares (air, surface transportation) shall be reimbursed at actual costs.

(ii) Reasonable hotel accommodations shall be reimbursed at actual costs. For the
purposes of this agreement, “reasonable” means at a price at or similar to published
General Services Administration (“GSA”) guidelines in effect for the destination at the
time of booking or stay, whichever amount is greater.

(iii) Meals and incidentals (“per diem”) shall be paid according to the published GSA
guidelines in effect for the destination at the time such expenses are incurred. The
value of any allowance for meals or incidentals purchased for ESi by Customer or a
third party shall be subtracted from daily per diem values prior to issuing
reimbursement to ESi.

(iv) Mileage expenses shall be reimbursed at the Internal Revenue Service (“IRS”) rate in
effect at the time the expense is incurred.

(v) Reasonable rental car expenses shall be reimbursed at actual costs.

{vi) Parking fees, tolls and bridge fees shall be reimbursed at actual costs.

The cost of any materials required to complete work assignments that are not provided to ESi shall
be reimbursed at actual cost.

A sample WebEOC Software Support and Maintenance Terms and Conditions, Optional On-Site
Emergency Support Services document is provided below.
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Purchase Order Number:

WebEOC Software Support and Maintenance
Terms and Conditions, Optional On-Site Emergency Support Services

Customer may, at its option and by affixing a duly authorized signature below, elect to receive “on
demand” emergency on-site support services from ESi on a fee-for-service basis. Such services are
provided in addition to WebEOC Software Support and Maintenance and shall be provided according to
the following terms and conditions:

1. Services Offered, Acceptance of Work

(a) Services Offered by ESi. ESi may, from time to time, provide professional services to Customer
for the purpose of providing emergency on-site support during significant events and emergency
operations center activations. Services to be performed may include, but are not limited to: WebEOC
Administration, WebEOC Administrator and User support, board-building, “on the fly” process
development and implementation, training and orientation for new users, provision of on-site technical
assistance, temporary set-up of hosted or redundant system for fail-over purposes, and other
emergency software support.

(b) Request for Services. Services may be requested by Customer by written Work Order at the sole
discretion of Customer. Such Work Order shall take the form of, or be substantially similar to, the Work
Order Form incorporated herein as Attachment A. Work Orders may be sent to ESi via facsimile at (706)
826-9911 or via electronic mail to emergency help@esi911.com. If facsimile is used for submission, the
customer should also send an electronic mail to emergency help@esi911.com informing ESi that the
Work Order is in the process of being submitted.

(b)  Acceptance of Work. ESi shall issue to Customer a written acceptance or rejection of work offered
within twelve (12) hours of receipt of Work Order. Acceptance of Work Order by ESi is dependent on
availability of ESi staff or qualified sub-contractors and feasibility of travel. Nothing contained herein
shall require ESi to accept a request on behalf of Customer to perform services for Customer and
nothing contained herein obligates Customer to request Contractor services.

2 Compensation
(a) Customer shall pay ESi for work performed at the rates stated in Contractor Rate Schedule

incorporated herein as Attachment B.

(b) ESi shall invoice Customer for work performed on a monthly basis. ESi invoice shall, at a
minimum, provide the name and mailing address of ESi, the dates on which work was performed, a brief
description of work performed, and an itemized list of charges covered by the invoice. Customer shall
pay Contractor the amount due within thirty (30) days of receipt of Contractor invoice.

3. Expenses

Customer shall pay ESi for reasonable expenses incurred during the performance of work requested by
Customer. Reasonable expenses include but are not limited to travel, per diem and materials. ESi shall
invoice Customer for such expenses, at rates equal to actual cost to ESi, on a monthly basis. ESi invoice
shall, at a minimum, provide the name and mailing address of ESi and an itemized list of expenses
covered by the invoice. Original receipts will be provided upon request of Customer. Customer shall
pay Contractor the amount due within thirty (30) days of receipt of Contractor invoice.

[Signature block on following page]





Purchase Order Number:

These terms and conditions accepted by:

FOR CUSTOMER: FOR ESi:

Date: Date:

Name: Name:

Title: Title:

Address: Address: 823 Broad Street
Augusta, Georgia 30901

Telephone: Telephone: (706) 823-0911

Facsimile: Facsimile: (706)826-9911






Purchase Order Number:

ATTACHMENT A: WORK ORDER FORM

1. Work Requested By:

Licensee:

Address:

2. Points of Contact (2) for Work to be Performed:

Name: Name:

Title: Title:
Organization: Organization:
Telephone, land: Telephone, land:
Telephone, mobile: Telephone, mobile:
Facsimile: Facsimile:
E-mail: E-mail:

3. Location of Work

Facility Name:
Address:
Type of Facility:

4, Brief Description of Work Requested
5. Brief Description of Personnel Needs (i.e. number, special skills, etc.)
6. Anticipated Duration of Services

Starting Date and Time:
Anticipated End Date and Time:

Individuals executing this Work Order on behalf of the Contractor and XXX do each hereby represent
and warrant that they are duly authorized by all necessary action to execute this Work Order on behalf
of their respective organizations.

SUBMITTED BY: FOR ESi:
Accept[ ] Reject[ ]
Name: Name:

Title: Title:






Purchase Order Number:

1.

(a)

ATTACHMENT B: CONTRACTOR RATE SCHEDULE

Definitions

“Iltem Number” means the ESi-assigned code for type of service delivered and is used by ESi for

pricing and invoicing purposes.

(b)

(c)
(d)

“Description” means the type of service that may be provided by ESi according to the terms of
this Agreement.

“Unit Price” means the unit price charged to Customer.

“Direct Costs” mean non-labor costs such as authorized materials, travel, meals and incidentals.

2. Contractor Rate Table

Item Number Description Unit Price
TS-PMDAR-ES-EOSS Project Manager $3,000/day
TS-PGMNR-ES-EOSS Programmer $3,000/day
TS-FICTOD-ES-EQSS WebEQC Software Support, Senior Level $3,600/day
TS-FINSD-ES-EOSS WebEOC Software Support $3,000/day
TS-AEQSD-ES-EOSS Technical Services, General $3,000/day
TS-ASPSU-EOSS Set-up, Temporary Hosted Site $3,000
TS-CIMS7-250D-H-EOQSS Hosting (< 250 concurrent users) Temporary Site | $ 50/day

(a)

Direct Costs

Travel Expenses and Per Diem. Authorized travel expenses and per diem shall be paid to ESi at

the following rates:

(b)

(i)
(ii)

(iii)

(iv)

(v)
(vi)

Transport fares (air, surface transportation) shall be reimbursed at actual costs.
Reasonable hotel accommodations shall be reimbursed at actual costs. For the
purposes of this agreement, “reasonable” means at a price at or similar to published
General Services Administration (“GSA”) guidelines in effect for the destination at the
time of booking or stay, whichever amount is greater.

Meals and incidentals (“per diem”) shall be paid according to the published GSA
guidelines in effect for the destination at the time such expenses are incurred. The
value of any allowance for meals or incidentals purchased for ESi by Customer or a third
party shall be subtracted from daily per diem values prior to issuing reimbursement to
ESi.

Mileage expenses shall be reimbursed at the Internal Revenue Service (“IRS”) rate in
effect at the time the expense is incurred.

Reasonable rental car expenses shall be reimbursed at actual costs.

Parking fees, tolls and bridge fees shall be reimbursed at actual costs.

The cost of any materials required to complete work assignments that are not provided to ESi
shall be reimbursed at actual cost.






