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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	Contract Title  
Service and Support of Itron Equipment & Software
	Contract #  0000001158

	Buyer
	Name:  Vivian Uno
	Phone:  206-684-0449
	E-Mail:  Vivian.uno@seattle.gov

	Vendor 

	Name:  Itron, Inc.
	ID#  #0000010425

	Vendor Address

	Street:  PO Box 15288
	City/State/Zip  Spokane, WA

	Vendor Contact
	Name:         Sandy Holder                                                         

	
	Phone:         800-635-5461, Ext. 3780            
	Fax:  509-891-3301
	E-Mail:  Sandy.Holder@Itron.com

	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of an Sole Source Justification   issued on 10/28/01 and updated 12/7/09
· The scope of work includes service and support of existing Itron Equipment and Software Systems in the City which service and support includes equipment and software upgrades.
· The scope of work does not include purchase of products/services unrelated to existing Itron Systems that could or should otherwise be bid separately.


	Contract Term
	1/01/2010 – 12/31/2012


	Future Extension Option
	As mutually agreed upon

	Freight Terms
	PP & Allowed, FOB Destination

	Prompt Pay Discount
	None

	Delivery ARO
	As Required

	Order Instructions
	For Use By:  City Departments
	Order Limit:  None

	Contracting Options
	This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.


	Contract Change History

	Original Contract:  
Effective 1/01/2004 – 12/31/2006

Change Order #1:  
Revised Wording of Contract Period

Change Order #2:
Extended contract period to 12/31/2009, revised buyer name

Change Order #3:
Extended contract period to 12/31/2012

Change Order #4:        Clarifies definition of products/services allowed under this        contract



	Comprehensive Contract
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	Current Pricing
	Original ITB (RFP) (Piggyback Contract)


	Vendor Emergency Contact Information

	Emergency Contact Name
	Itron Support Services

	Emergency Phone Number
	1-800-635-8725

	Emergency E-mail address 
	support@itron.com

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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lw) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 — Sth AVE #4112 0000001158 10/4/2011 4
PO Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449
Vendor #: 0000010425 .
[TRON INC. Ship To:
P.O. BOX 15288

SPOKANE, WA 99215 CITY DEPARTMENTS

Contact; Sandy Holder
Phone #: 800-635-5461 ext. 3780
Fax#:  509-891-3301
E-mail: Sandy.Holder(@ltron.com

Bill To:

SEE BELOW

ITRON INC was awarded a sole-source contract for providing the City of Seattle CITY
DEPARTMENTS with SERVICE AND SUPPORT OF CITY-OWNED ITRON EQUIPMENT
& SOFTWARE, for the period from 1/01/2004 through 12/31/2006 with an option to extend the
contract period for a period as mutually agreed. Change Order #4 is issued to clarify that Service
and Support of City-owned Itron Equipment and Software includes equipment and software
upgrades required to support the City’s existing Itron Systems. In all other respects the contract
remains unchanged. Contract shall be in accordance with Specifications in Attachment #1, la &
1b (in receipt) and Attachment #2 City of Seattle Terms and Conditions (in receipt).

Contract: Effective 1/01/2004 — 12/31/2006

Change Order #1: Revised Wording of Contract Period

Change Order #2: Extended contract period to 12/31/2009, revised buyer name

Change Order #3: Extended contract period to 12/31/2012

Change Order #4: Clarifies the definition of Service and Support of City-owned Itron
Equipment & Software

Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate to
the CITY DEPARTMENTS, Accounts Payable, per attached list. Each invoice shall indicate
Contract #0000001158.

If prompt delivery/service or pick-up of contract materials cannot be performed, please notify
Vivian Uno, FAS/Purchasing Services Division, at 206-684-0449 or vivian.uno(@seattle.gov

Authorized Signature/Date
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