[image: image2.png]


                     
                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  
Service and Support of Itron Equipment & Software
	Contract #  0000001158

	Buyer
	Name:  Vivian Uno
	Phone:  206-684-0449
	E-Mail:  Vivian.uno@seattle.gov

	Vendor 

	Name:  Itron, Inc.
	ID#  #0000010425

	Vendor Address

	Street:  PO Box 15288
	City/State/Zip  Spokane, WA

	Vendor Contact
	Name:         Sandy Holder                                                         

	
	Phone:         800-635-5461, Ext. 3780            
	Fax:  509-891-3301
	E-Mail:  Sandy.Holder@Itron.com

	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of an Sole Source Justification   issued on 10/28/01 and updated 12/7/09
· The scope of work includes service and support of existing Itron Equipment and Software Systems in the City.
· The scope of work does not include purchase of products/services unrelated to existing Itron Systems that could or should otherwise be bid separately.


	Contract Term
	1/01/2010 – 12/31/2012


	Future Extension Option
	As mutually agreed upon

	Freight Terms
	PP & Allowed, FOB Destination

	Prompt Pay Discount
	None

	Delivery ARO
	As Required

	Order Instructions
	For Use By:  City Departments
	Order Limit:  None

	Contracting Options
	This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.


	Contract Change History
	Original Contract:  
Effective 1/01/2004 – 12/31/2006

Change Order #1:  
Revised Wording of Contract Period

Change Order #2:
Extended contract period to 12/31/2009, revised buyer name

Change Order #3:
Extended contract period to 12/31/2012

Change Order #4:        Clarifies definition of products/services allowed under this 
                                     Contract
Change Order #5:        Extends the contract period to 12/31/2015



	Comprehensive Contract


[image: image1.emf]0000001158_Contra ct.pdf


	Current Pricing
See Attachment 1A of Comprehensive Contract
	Original ITB (RFP) (Piggyback Contract)
N/A


	Vendor Emergency Contact Information

	Emergency Contact Name
	Itron Support Services

	Emergency Phone Number
	1-800-635-8725

	Emergency E-mail address 
	support@itron.com

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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The City of Seattle

PURCHASING SERVICES
700 — 5th AVE #4112

PO Box 94687

Seattle, WA 98124-4687

Vendor #: 0000010425

ITRON INC.
P.O. BOX 15288

SPOKANE, WA 99215

Contact: Sandy Holder
Phone #: 800-635-5461 ext. 3780
Fax #: 509-891-3301
E-mail: Sandy.Holder@]Itron.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000001158 4/10/2012 5
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449
Ship To:

CITY DEPARTMENTS

Bill To:

SEE BELOW

ITRON INC was awarded a sole-source contract for providing the City of Seattle CITY
DEPARTMENTS with SERVICE AND SUPPORT OF CITY-OWNED ITRON EQUIPMENT
& SOFTWARE, for the period from 1/01/2004 through 12/31/2006 with an option to extend the
contract term for a mutually agreed period. Change Order #5 is issued to extend the term of the
contract for an additional three (3) years to 12/31/2015. In all other respects the contract remains

unchanged.

Contract:

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:

Change Order #5:

Effective 1/01/2004 — 12/31/2006

Revised Wording of Contract Period

Extended contract period to 12/31/2009, revised buyer name
Extended contract period to 12/31/2012

Clarifies the definition of Service and Support of City-owned Itron
Equipment & Software

Extends contract period to 12/31/2015

Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate to
the CITY DEPARTMENTS, Accounts Payable, per attached list. Each invoice shall indicate
Contract #0000001158.

This is a blanket contract only and the City does not guarantee utilization of this contract.
Change Order #5 is in accordance with e-mail of April 9, 2012, Sandy Holder/Vivian Uno.

If prompt delivery/service or pick-up of contract materials cannot be performed, please notify
Vivian Uno, FAS/Purchasing Services Division, at 206-684-0449 or vivian.uno(@seattle.gov

Authorized Signature/Date
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[m) VENDOR CONTRACT

E[?R City of flzgtl;ERV[CEs Vendor Contract # Date Change Order #
el —(:;]tlhA:VE At 0000001158 10/4/2011 4
PO Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: ‘ FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Vendor #: 0000010425

ITRON INC. | Ship To:

P.O. BOX 15288

SPOKANE, WA 99215 CITY DEPARTMENTS
Contact: Sandy Holder ) )

Phone #: 800-635-5461 ext. 3780 Bill To:

Fax#  509-891-3301

E-mail: Sandy.Holder@]Itron.com SEE BELOW

ITRON INC was awarded a sole-source contract for providing the City of Seattle CITY
DEPARTMENTS with SERVICE AND SUPPORT OF CITY-OWNED ITRON EQUIPMENT
& SOFTWARE, for the period from 1/01/2004 through 12/31/2006 with an option to extend the
contract period for a period as mutually agreed. Change Order #4 is issued to clarify that Service
and Support of City-owned Itron Equipment and Software includes equipment and software
upgrades required to support the City’s existing Itron Systems. In all other respects the contract
remains unchanged. Contract shall be in accordance with Specifications in Attachment #1, la &
1b (in receipt) and Attachment #2 City of Seattle Terms and Conditions (in receipt).

Contract: Effective 1/01/2004 — 12/31/2006

Change Order #1: Revised Wording of Contract Period

Change Order #2: Extended contract period to 12/31/2009, revised buyer name

Change Order #3: Extended contract period to 12/31/2012

Change Order #4: Clarifies the definition of Service and Support of City-owned Itron
Equipment & Software

‘Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate to
the CITY DEPARTMENTS, Accounts Payable, per attached list. Each invoice shall indicate
Contract #0000001158.

If prompt delivery/service or pick-up of contract materials cannot be performed, please notify
Vivian Uno, FAS/Purchasing Services Division, at 206-684-0449 or vivian.uno(@seattle.gov

Authorized Signature/Date
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!CD) VENDOR CONTRACT

The City of Seattle I Vendor Contract # , Date
PURCHASING SERVICES ' 0000001 158

Change Order 2
12/9/09 3

700 - 5th AVE #41 (2

PO Box 94687 Fayment Terms Freight Terms
Seattle. WA 98124-4687 Net 30 days Prepaid & Allowed:FOR: Destination |
Buver: FAX: | Phone: "

200-084-0449

| Vivian Uno 206-233-5155

Vendor #: 0000010425 e
ITRON INC. Ship To:
P.O. BOX 15288

SPOKANE. WA 99715 CITY DEPARTMENTS

Contact:  Sundy Holder | Bill Tos ;

Phone #: 800-635-346]1 ext. 3780

14:::{ -'Fli _ ‘S(J.E)-.SQIT.JIS(H. ' SEE BELOW
E-mail; Sandy.lioldera@lion.com |

ITRON INC was awarded a sole-source contract for providing the City of Seattle CITY
DEPARTMENTS with SERVICE AND SUPPORT OF CITY-OWNED ITRON EQUIPMENT
& SOFTWARE, for the period from 1/01/2004 through 12/31/2006 with an option to extend the
contract period for a period as mutually agreed. Change Order #3 is issucd to extend the contract
term through 12/31/2012. Contract shall be in accordance with Specifications in Attachment #1.
la & 1b (in receipt) and Attachment #2 City of Scattle Terms and Conditions (in receipt).

Contract: Effective 1/01/2004 — 12/31/2006

Change Order #1: Revised Wording of Contract Period

Change Order #2: Extended contract period to 12/31/2009, revised buyer name
Change Order #3: Extended contract period to 12/31/2012

Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate (o
the CITY DEPARTMENTS, Accounts Payable. per attached list. Each invoice shall indicate
Contract #0000001158.

If prompt delivery/service or pick-up of contract materials cannot be performed. please notify
Vivian Uno, DEA/Purchasing Services Division. at 206-684-0449 or yivian.unod@seattic.pos

| Authorized Signature/Date
|
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@[ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order # |.

PURCHASING SERVICES :
200 = SETAVE #4112 . 0000001158 : 10/18/2006 2
PO Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days Prepaid & Allowed:FOB: Destination

Buyer: FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor #: 0000010425 % i
ITRON INC. . Ship To: |
P.O. BOX 15288 : ,
SPOKANE, WA 99215 | CITY DEPARTMENTS |
Contact: Sandy Holder 2 _
Phone #: 800-635-5461 ext. 3780 Bili To: |
Fax # 509-891-3301 SEE BELOW ;
E-mail: Sandy.Holder@Itron.com

CON C'I‘REMAINSUN NGED.

ITRON INC is awarded a vendor contract Change Order for providing the City of Seattle CITY
DEPARTMENTS with SERVICE AND SUPPORT OF ITRON EQUIPMENT & SOFTWARE,
for the period from 1/01/2007 through 12/31/2009 with an option to extend the contract period
for a period as mutually agreed. Contract shall be in accordance with Specifications in
Attachment #1, la & 1b (in receipt) and Attacthnt #2 City of Seattle Terms and Conditions (in
receipt).

Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate to
the CITY DEPARTMENTS, Accoums Payable, per attached list. Each invoice shall indicate
Contract #0000001158.

This Change Order is in accordance with the telephone conversation of 10/05/06 S. Holder/V.
Uno.

If prompt delivery/service or pick-up of contract materials cannot be performed. please notify
Vivian Uno, DEA/Purchasing Services Division, at 206-684-0449 or vivian.uno@seattle.gov

%"
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6} VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 — Sth AVE #4112 0000001158 10/20/03 1
PO Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Sonia Glenn 206-233-5155 206-684-0445
Vendor #: 0000010425 Skl Tz
ITRON INC. s
P.0O. BOX 15288

SPOKANE, WA 99215 SEATTLECITY LIGHT

Contact: Sandy Holder

Phone #: 800-635-5461 ext. 3780 Bill To:
Fax #:  509-891-3301
E-mail: Sandy.Holder@itron.com SEEBELOW
HANGE ORDER # JED TO : REVISE WORDING OF CONTRACT PERIOD.

ITRON INC is awarded a vendor contract Change Order for providing the City of Seattle CITY
DEPARTMENTS with SERVICE AND SUPPORT OF ITRON EQUIPMENT & SOFTWARE,
for the period from 1/01/2004 through 12/31/2006 with an option to extend the contract period
for an additional two (2) years or as mutually agreed. Contract shall be in accordance with
Specifications in Attachment #1, 1a & 1b (in receipt) and Attachment #2 City of Seattle Terms
and Conditions (in receipt).

Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate to
the CITY DEPARTMENTS, Accounts Payable, per attached list. Each invoice shall indicate
Contract #0000001158.

This Change Order is in accordance with the telephone conversation of 4/21/04 S. Holder/S.
Glenn. All other Terms & Conditions remain the same.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify
Sonia Glenn, DEA/Purchasing Services Division, at 206-684-0445 or sonia.glenn@seattle.gov

Authorized Signature/Date

S Cd
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The City of Seattle
PURCHASING SERVICES
700 - 3" AVE #910

Seattle, WA 98104-1808

Vendor #: 0000010425
ITRON INC.

P.O. BOX 15288
SPOKANE, WA 99215

Contact: Sandy Holder
Phone #: 800-635-5461 ext. 3780
Fax #:  509-891-3301
E-mail: Sandy.Helder@ltron.com

VENDOR CONTRACT

Vendor Contract # Date
0000001158 10/20/03

Change Order #

Payment Terms Freight Terms

Net 30 days Prepaid & Allowed:FOB: Destination

Buyer: FAX: Phone:
Sonia Glenn 206-233-5155 206-684-0445
Ship To:
SEATTLE CITY LIGHT
Bill To:
SEE BELOW

ITRON INC is awarded a vendor contract for providing the City of Seattle CITY

DEPARTMENTS with SERVICE AND SUPPORT OF ITRON EQUIPMENT & SOFTWARE,
for a four (4) year period from 1/01/2004 through 12/31/2006 as specified in Attachment #1
Specifications and Attachment #2 City of Seattle Terms and Conditions.

Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate to
the CITY DEPARTMENTS, Accounts Payable, per attached list. Each invoice shall indicate

Contract #0000001158.

The City does not guarantee utilization of this contract. This contract is subject to cancellation
by either party upon ninety (90) days advanced written notice. The City may award contracts to
other vendors for similar products or services. Actual utilization will be based on availability,
proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to

the City.

This contract is subject to proposal dated 9/26/03 and telecon of 10/20/03 Sandy Holder/Sonia
Glenn; E-mail of 12/1/2003 from Brenda Watkins.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify Sonia
Glenn, DEA/Purchasing Services Division, at 206-684-0445 or sonia.glenn@seattle.gov

Authorized Signature/Date

M@,@,M)






Attachment #1a
VENDOR CONTRACT #0000001158
1/01/20004 through 12/31/2006

Premierplus4 System Service Policy
for
City of Seattle

Exhibit A

INTRODUCTION

This Service Policy describes Itron's support services, both contracted and warranty, for
Premierplusd Meter Reading System equipment and soltware.

I. CUSTOMER RESPONSIBILITIES

1. SERVICE REQUESTS: Customer will notify Itron of System problems that affeet System
performance as soon as practical. Problems are to be reported via ltron's twenty-lour {24) hour
Customer Support Hotline a1 (800) 635-8723,

2. CLIENT REPORT FORMS: Itron will provide Customer with a sufficient supply of blank
Client Report Forms, and Customer agrees to complete and return a Client Repart Fornm for
cach/every inoperative handheld unit returned to Itron for service, retaining one copy for their
records.

Prior to returning to Itron any new or repaired equipment, which has arrived from Itron in an
inoperative condition, Customer will contact Itron through the Customer Support Hotline and
reguest a Return Materials Authorization (RMA) number, which Customer will reference on all
shipping labels and documents as appropriate,

ed

FREIGHT CHARGES: Customer will forward all equipment andfor materials to ltron via
pre-paid freight.

Revision 13 Pace |





City of Seattle
Premicrplusd System Service Policy

4. SYSTEM CONFIGURATION: {(ustomer will ensure that System equipment, operating
Systen, and data communications environment is configured. operated, and maintained in

accordance with ltrons prescribed System requirements. Customer agrees to consult with Tiron
prior 1o making changes that may aifect System operation.

EJI

REMOTE COMMUNICATIONS: Customer will purchase, install, operate. and maintain
remote communications software (PCAnywhere® or TelNet®) and equipment (modems) in a
manner that will allow for remote dial-up access to meter reading System user sites. Customer
will make remote access available 10 Itron, as necessary, for remote diagnosis and
troubleshooting of ltron’s meter reading System.

6. NETWORK ADMINISTRATION: Customer will monitor and maintain all focal. and wide
area network components, 1o include network servers, network clients, network hubs, routers,
modems, and all software components necessary for efTicient and reliable network operations,
Specific activities include managing network equipment repairs, upgrades, and replacements, 10
ensure continued conformance with Hron's prescrihed meter reading System configuration.
Additional activities include ongoing administration of host names and Internet Protocol (1P}
addresses, administration of network interfaces, access, security, communications, equipment
and software version control.

7. DATABASE ADMINISTRATION: Customer will administer the meter reading System
database, including host equipment and software components, in compliance with Itron’s
preseribed System configuration, Spectfic activities include monttoring database server and
back-up electrical power sources, contiguration and administration of database schema,
application interfaces, network operating svstem, communications, and file transfer software.
Additional activities include deletion and truncation of database files. performanec of regular
data back-up, data archive, and installation ol all database upgrades as prescribed by [uon,

8. SERVICE ADMINISTRATION: Customer will administer meter reading System service
activities at a central source. Specific service activities include meter reading System user
training and supporl. administration of all third party software licenses, fees, and support
services that affect meter reading System operations, initiation of Itron SERVICE REQUESTS
as outlined herein, and oversight of equipment returns 1o, and receipts from, Itron. Additional
support activities include remote access to System user sites and preliminary troubleshooting of
Svstem user problems.

9. ESTIMATION FEE(S): In the event Itron should recerve equipment for repair that is
damaged, Itron will provide Customer with an estimate for repair of the equipment. If the
Customer accepts the repair estimate, Itron will complete repairs and retumn equipment to the
Customer with an invoice for the repairs and apphicable freight charges.

Revision f.3 Page 2





City of Seattle
Premierplusd System Service Policy

If the estimate is not accepted by the Customer and the Customer requests the equipment be
returned unrepaired, Hron reserves the right to retirm the cquipment to the Customer unrepaired
with an invoice for return freight and one (1) hour of labar at the prevailing labor rate. Units
scrapped at Itron may be subject to an estimation fee, not exceeding one {1) hour of lubor at the
prevailing labor rate.

Frasy G | S - o
Revision .3 Page 3





('ity of Seattle
Premierpiusd System Service Policy

II. ITRON RESPONSIBILITIES

1. - SERVICE HOURS: For the purpose of categorizing delivery of the services outlined herein,
the following schedules will be in effect. All times are Pacific Standard/Daylight Time,

R ]

Regutar Business Hours: 00 am 1o 3:00 pm, Monday through Friday

h

Overtime Hours: 00 pm 1o 5:00 am, Monday through Friday

00 am 1o 3:00 pm, Saturdays

M

Sunday/Tloliday Hours: Afler 5:00 pm. Saturdays, and/or days preceding Itron
Holidavs, until 3:00 am. Mondays. and/or days following [tron
lohidays.

liron: Holidays will be listed and communicated in writing (at Customer™s request) not later than
December 30, for the {ollowing year.

2. COVERED COMPONENTS: [tron will maintain a database of Customer-owned equipment
and soltware, including equipment serial numbers and shipping dates, At Customer’s request,
[tron will provide a printed copy of this database for Customer verification of equipment und
service coverage. Services performed as part of this Agreement will be limited (o those items
listed.

Any/all Customer-owned cquipment added to this Agreement beyond expiration of produet
warranly may, at Itron’s discretion, be subject to a qualifying service inspection. Hron and
Customer agree that qualifving service inspections will be performed not later than ninety (90)
days after & component is added to this Agreement at Itron’s then current rates.

If qualifying service inspection reveals that repairs, as determined by [tron. are neeessary (o
render the equipment operable and serviceable, 1t shall be the Customer's option either to:

A: Accept additional charges for equipment repair or replacement af rates or prices in
effect, or:

B. Delete that equipment {rom the list of Covered Components, in which case the
Agreement price will be adjusted to reflect the changes.

Revision (.3 Page 4





Clity ot Seattle
Premierplisd Sysiem Service Policy

RELATED DOCUMENTATION: ftron will provide one original set of applicable
operations publications necessary (o operate covered equipment und sofiware as part of this
Agreement, with additional copies avaitable at lron’s then current List Price(s). Engineering
blueprints, procedures, source code. proprietary protocols, and/or additional Itron technical
documents not necessary for operation of the System will be considered Itron Proprietary and
will not be furnished as part of this Agreement..

CUSTOMER SUPPORT HOTLINE: [tron will make available a twenty-four (24) hour
Customer Support Hotline for questions, problem reporting, and service requests. The Hotline
telephone number is (800) 635-8725 and is aceessible seven (7) days a week.

In addition to Itron’s Customer Support Hotline, Customer personnel may contact Itron via
Itron’s Customer Support FAX number, (509) 891-3533, or via {tron’s Customer Support
¢-mail address; support@itron.com. Assistance with problems that affect meter reading or
Customer billing activities should first be reported to Itron’s Customer Support Hotline,

TECHNICAL SUPPORT: Itron will make available qualified technical represeniatives,
during Regular Business Hours to assist the Customer with operation of the System. This
technical support includes, but is not limited to, equipment configuration, file management,
report generation, interpretation of error messages, problem diagnosis, and recommendations
for fully utilizing system capabilities,

[tron also will answer questions regarding procedures, documentation, operation, service,
training, and System enhancements. Technical Support is available via ltron’s toll free
Customer Support Hotline, (800) 635-8723.

SOFTWARE RELEASES: ltron will provide SOFTWARE RELEASES as described below
for operation and maintenance of Customer’s System. The SOFTWARE RELEASES will be
provided for Customer’s exclusive use. Customer will keep the System software current by
installing all MAINTENANCE RELEASES, as defined below, supplied by Itron. System
software which does not include Itron’s most current MAINTENANCE RELEASE will be
defined as a non-current or CUSTOM RELEASE as deseribed hercin, Tiron’s SOFTWARE
RELEASES are lurther defined as follows:
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CRITICAL MAINTENANCE RELIASE(S): A Critical Maintenance Release will be
forwarded to the Customer in response 1o eritical problems. Critical problems are defined as
those problems which interrupt the Customer’s ability to read meters or execule customer
billing. Critical problems will receive priority over all other reported problems, with
corrective actions and timetables reported to Itron and Customer management personnel.

Upon written request from the Customer, a Critical Maintenance Release may be forwarded
prior to Itron’s completion of a full System test. Since these expedited correclions are not
fully Syslem tested, all responsibility for results, errors or damages remain with the
Customer.

SCHEDULED MAINTENANCE RELEASE(SY: The Customer will receive trom Hron,
as part of this Agreement, all Scheduled Maintenance Releases for the Customer’s licensed,
current, (Standard) Seftware Produetl version, Scheduled Maintenance Releases, which are
issued periodically, maintain original software functionality and include available fixes for
reported, verified. and corrected problems. Maintenance Releases may be discontinued if
there are no outstanding problems.

SYSTEM RELEASEKE(S): Itron, at its sole discretion, will make available System Releases
which provide new software functionality and/or migrate {tron Software Products onto other
vendors” computing equipment or soflware operating svstems. ftron reserves the right o
invoice for all SYSTEM RELEASES as they are made available at Itvon’s then-current
prices. !

CUSTOM RELEASE(S): Custom Releases are issued in response to modification requests
submitted in writing to Itron by the Customer. If the modification 1s significant in size or
scope, Htron may elect o send, at Customer’s expense, a technieal representative on-site 1o
finalize the design of the muodification. Il Itron chooses to perform the modification work, i
will submit a bid that includes requirements definition, project management, desipn,
programming, documentation, testing, implementation, and maintenance.

A System with software that contains Customer-specitic modifications, a non-current
Release. or incompatible operating system version becomes a "Custom Systemn™.
Maintenance Releases, meter protocel melusions. medifications, upgrades, or enhancements
o Custom Systemns will be provided as part of this Agreement, subject to separate price
quotation.

installation of SOFTWARE RELEASES for Customer-licensed Seftware is the responsibility of
the Customer. Itron will. at the Customer's request, install any SOFTWART RELEASE
provided under this Agreement, ai the prevailing rate(s) in effect. Travel and living oxpenses
will be invoiced 1o the Customer at [tron's cost.
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SOFTWARE LIBRARY: ltron will maintain a copy of [tron’s then current, licensed,
software version at its Spokane, WA, facility, which will be made available to the Cuslomer as
necessary to reload corrupted or inoperative soltware.

FIELD ENGINEERING SUPPORT: In those instances where problem analysis of the
Customer’s meter reading system by telephone is neither successful nor expedient, and upon
mutual agreement between ltron and the Customer, Itron will dispatch Ficld Enginecring
personnel to the Customer's location during Regular Business Hours. These services will be
provided at no charge as part of this Agreement within the [irst ninety (90) days of System
installation/start-up, beginning upon Production Operations. Such services provided by Itron
beyond this initial ninety day period will be invoiced to the Customer at the hourly rates in
cffect at the time of service. Travel and living expenses will be invoiced at Htron's cost.

PREVENTIVE MAINTENANCE: [tron will provide annual Preventive Maintenance service
during Regular Business Hours. to include labor and materials, for Customer equipment
registered in ltron’s Service Database. as part of this Agreement. Itron agrees 1o complete
scheduled preventive maintenance service and return the serviced equipment to the Customer
within five (5) working days afler receipt.

CORRECTIVE MAINTENANCE: Ttron will provide Corrective Maintenance service for
Itron equipment including labor and materials, during Regular Business Hours at its servicing
location. Upon receiving equipment, itron will complete Corrective Mainlenance service
necessary to return the equipment to original operating specifications, excluding minor
cosmetic deficiencies (blemishes. dents, scratches, etc.). Replacement parts furnished will be
new, or like new in condition. and be functional equivalents 1o parts removed from service.
Defective parts removed from service by ltron will become the property of ftron. [tron agrees
10 complete corrective maintenance service and retum the serviced equipment to the Customer
three (3) working days after reeeipl.

Additionally, [tron will provide Preventive Maintenance service concurrently with Corrective
Maintenance services.

Any software or replacement part furnished af request of Customer thal would represent an
upgrade or enhancement over original equipment specifications may not be covered by the
charges herein, but may be provided under this Agreement at Itron's then current prices.
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RETURN FREIGHT: Upon completion of services, [tron will return Covered Components Lo
the Customer via prepaid {reight, with the same level of [reight service as received from the
Customer (ground freight. 2™ day, Next day delivery, ete.).

LOANER EQUIPMENT: As part of this Agreement and upon Customer request, Itron will
provide loaner equipmeni to the Customer, provided:

a, Customer purchases and maintains an inventory ol spare equipment, in quantities not less
than ten percent (10%) of equipment quantities covered under this Agreement (minimum
guantity ), and;

b. Eguipment covered under this Agreement has received Preventive Maintenance service
during the preceding twelve (12) month periad, and;

¢, Customer has exhausted its own supply of spare equipment due to repairs not relared to
physical damage. and;

d. lron has. for whatever reason. exceeded its three (3) day equipment repair turnaround time
as outlined in Section 11, Number 10, CORRECTIVE MAINTENANCE,

Customer agrees that any ltron-owned equipment and/or software furnished as part of this
Agreement will remain the property of ltron and be returned promptly upon receipt of
customers servieed equipment. Iron-owned property not returned within fourteen (14) days
from shipment of Customer equipment are subject to a monthly rental invoice in the amount of
ten percent {10%) of the product’s currem List Price for each thirty (30) day period or partial
period the materials remam unreturned,

BATTERIES, HAND-STRAPS, AND ANTENNAS: ftron will replace handheld
compulter batteries. hand-straps, and antennas. not to exceed one of each item per unit. per
twenty-four (24) month period. ltron may, at its discretion, request retum shipment of
Customer materials via pre-paid freight, prior to shipment of replacement materials.

TECHNICIAN ANALYSIS REPORTS: itron will return a Technician Analysis Report
with each repaired piece of equipment. At a niinimum, this report will include a description of
the problem, corrective actions, a list of parls replaced. and recommendations for future use.
Additionally, the name and telephone number of ltron’s servicing technician will be provided.
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HI.  SUPPLEMENTAL SERVICES

I. SUPPLEMENTAL SERVICES: Services that are not covered as part of this Agreement will
be categorized as Supplemental Services. Itron shall have no obligation for the following
Supplemental Services, but if such services are available, at Customer’s option. they can be
provided at Itron’s then prevailing rate for labor, materials, and expenses (Schedule "A",
SERVICE PRICING). Supplemental Services will include, but not be limited o, the following:

Az Service on soltware or equipment that has been improperly installed or operated outside
manufacturer specifications;

B:  Service on software or cquipment not specifically identified in ltron’s Service Database:
C: Installation of SOFTWARE RELEASES for Customer-licensed Software:

D Service related to CRITICAL MAINTENANCI RELEASES, that were forwarded af
Customer’s request, prior (o completion of full System testing;

E: Services or expenses outlined as CUSTOMER RESPONSIBILITIES in this A greemaent:

I Equipment accessories, such as meter probes. shoulder straps, belt holsters, ctc.. exeept
batteries, handstraps, and antennas;

(i SERVICE REQUESTS that include services, overtime or holiday covernee,
response/return times, special freight or expenses over and above the ITRON
RESPONSIBILITIES as outlined in this Agreement;

H:  Equipment repairs due to damage or neglect, to include circuit board corrosion on
equipment that has not been returned for annual preventive maintenance service. and
repairs due to damage or alteration by persons other than Itron Serviee Representatives;

I:  Loaner/rental equipment provided at the request of the customer, exclusive of Itron
furnished equipment as outlined in Section II, Number 12, LOANER EQUIPMENT;

F: - Services provided due to inoperative mainframe, network, or persenal computer
processing equipment. customer modified software, and/or third-party software nol
required for operation of the System:
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Special investigations, tests, data, reports. or docwmentation not specifically included as
part of this Agreement;

Software {ixes on problems that do not compromise the (ransmission of meter reading or
System billing information, prior to scheduled SOFTWARE RELEASES as outlined in
Section [, Number 6: :

Upgrades or enhancements;

Damage resulting from electrical power, aiv conditioning, or humidity control failure;

Communication problems related to telephone lines. madeins, network connections, cle;

Services. or delays (n services, due to the unavailability of remote system aceess by Itron
Service Representatives:

and, Training Services.
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SCHEDULE "A"

SERVICE PRICING

All Prices are subject to chiange and quoted in U.5. Dollars.

Monthly Software Suppoit Fees {Custom Software)

Separate Quotation

SUPPLEMENTAL SERVICE LABOR PRICING:

FIELD ENGINEERING AND TECHNICAL SUPPORT

Regular Hours, Monday - Friday 5 165.00 per hour
Overtime Hours, Monday - Friday, Saturdays $ 198.00 per hour
Sundays, Holidays % 247.30 per hour
Meals, Lodging and Travel Lxpenses Actual Cost
ftron/Personal Vehicle Mileage $ .36 per mile

All Field Engineering services involving travel will be billed "portal 1o portal”.
ITRON DEPOT REPAIR SERVICES {(equipment)
Regular Business Hours, Monday - Friday $ 125.00 per hour

All supplemental labor services have a minimum biiling of ene (1) labor hour at the rate in elfect at
the time of service.

Supplemental Depot Repair Services, 1o include labor and materials, are warranted for a peried of
thirly (30) days from the date of return shipment to the Customer.
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SCHEDULE "A"
SERVICE PRICING (CONTINUED)

Al Prices are stibject to change and guoted in U.S. Dallars.

REPLACEMENT PARTS:

Replacement Part Warranty: ltron warrants that replacerent parts sold as part of an Itron
Service Agreement or Itron Supplemental Depot Repair Services shall be free of defects and
workmanship for a peried of ninety (90) days from the date of recerpt or installation by Customer,
respectively, as applicable.  Any replacement parts which fail to conform with the aforementioned
warranty shall be repaired or replaced by Itron. In the event {tron cannot repair or replace the part,
TItron shatl refund to Customer monies paid by Customer for such part.

Warranty Exclusion: Replacement parts that are sold directly to a customer, except for
firnished paris as documented under Preventive Maintenance and Corrective Mainienance herein,
or service provider for use as spare parts inventory, or for installation by customer personnel or
personnel not under contract or direct employment by Itron, Ine.. are excluded from Itron's
Replacement Part Warranty coverage.

Returned Parts: Replacement parts purchased {rom Itron that are not part o an liron Service and
Maintenance Agreement or an Itron factory repairfrebuild, may be returned within fourteen (14)
calendar days of receipt for full refund, minus a restocking charge of twenty-five percent (25%0) of
the Current List ar Repair/Exchange price.

Minimum Purchase: All replacement part purchases are subjeci to a § 100.00 minimum order,

Special Freight: Next day delivery and/or preferred carrier; $ 25.00 minimum ov Hron’s incurred
freight charges.
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