Department of Executive Administration

Purchasing and Contracting Services Division

City Purchasing Services

General Questions:  206-684-0444    
Current Contract Information

	Contract # 
	1002

	Contract Title:  
	TECHNOLOGY HELP DESK SYSTEM

	Detailed Description:


	Service Desk System Software and Related Services 

	City Buyer:
	Jason Edens
	Phone:

E-Mail:
	206-684-0445
Jason.edens@seattle.gov

	
	
	
	

	Current Term:
	5/0/08
	through:
	4/30/10

	Future Extension Options:
	This contract can be extended into the future, to allow one year extensions for three additional years until 4/30/2011.  

	For use by:
	City Light (bill to DOIT)

	Order Limit:


	This contract allows unlimited orders.  

	Contract Type:
	Blanket contract:  This is mandatory use for those departments that seek to purchase these same materials and supplies.
                                                              

	Freight Terms:
	FOB Destination, Prepaid & Allowed

	Delivery ARO:
	N/A

	Payment Terms: 
	Net 30

	Vendor Name:
	Avante Solutions, Inc

	Vendor ID# 
	160261

	WMBE Status:
	N/A

	Address:
	68 E Wacker Pl. #800  Chicago IL  60601

	Contact:
	Celia Kobus

	Phone: 
	312-961-2148

	E-mail:
	
	Fax:
	312-726-2130

	
	

	Contract History:

Changes to contract since it was first awarded.
	Contract Start date 1/8/03 
1/8/03
Change Order #1issued to amend the agreement
9/22/05
Change Order #2 issued to extend the contract term to 4/30/09 and revise the DoIT contact for invoices from Peter Leahy to Mary Conway.
3/11/08
Change Order #3
4/12/09


	
	


	Emergency Contact Information 

	Emergency Contact Name
	Steven Waxler

	Emergency Phone Number – CELL 
	312-927-8990

	Emergency Phone Number – HARD LINE
	312-715-1080

	E-Mail address
	swaxler@avantesolutions.com

	
	

	If your company has locations outside the Seattle area and outside of the State that the City can call in an emergency, please list that information.  
	Same as Above

	Alternative Location Address
	728 W. Jackson, Suite 105
Chicago, Il 60661

	Alternative Location Business Phone
	Above

	Alternative Location Emergency Phone
	Above

	Alternative Location E-mail Address
	Above

	--
	

	Out of State Location Address
	Above

	Out of State Location Phone – Business Hours
	312-715-1080

	Out of State Emergency Hours
	24 hours

	Out of State E-Mail Address
	swaxler@avantesolutions.com


Notes:
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