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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  Certified Crystal Decisions (Business Objects) Product Training


	Contract # 1293


	Buyer
	Name: Vivian Uno

	Phone:

206-684-0449
	E-Mail: vivian.uno@seattle.gov


	Vendor 

	Name Comsys


	ID# 0000012338


	Vendor Address

	Street City/State:

11245 SE 6th St, Suite 200, Bellevue, WA
	Zip 98004


	Vendor Contact
	Name:      Lorrie Montgomery

	
	Phone: 425-372-5131

	Fax: 206-619-5492

	E-Mail:  Lorriemontgomery@comsys.com



	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of a sole source negotiated contract executed August 2004

	Contract Term
	8/3/2004 – 8/3/2012

	Future Extension Option
	As needed

	Freight Terms
	NA

	Prompt Pay Discount
	.Net

	Delivery ARO
	N/A

	Order Instructions
	For Use By: All City Dept’s
	Order Limit:  N/A

	Contracting Options
	This is the only City contract for this product.  This Contract is to be used only for Certified Crystal Decisions (Business Objects) Product Training.

	Contract Change History
	Contract Start date

08/03/04
Change Order #1 – Extends the term for three (3) years to 8/3/2010
6/6/07
Change Order #2 – Extends the term for two (2) years to 8/3/2012
7/29/2010
Change Order #3 

Change Order #4- 



	Comprehensive Contract


[image: image1.emf]0000001293_Contra ct.pdf


	Current Pricing
See contract
	Original ITB / RFP 



	Vendor Emergency Contact Information

	Emergency Contact Name
	Jessica Smith  Jessmith@comsys.com

	Emergency Phone Number
	425-372-5136

	Back-Up Emergency Phone Number 
	425-894-5151

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	2050 East ASU Circle, Suite 120, Tempe, AZ 85284
480-777-6600
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The City of Seattle
PURCHASING SERVICES
700 — Fifth Avenue, Suite 4112
Seattle, WA 98104

Vendor #: 0000012338
Comsys Services LLC
11245 SE 6" ST. Suite 200
Bellevue, WA 98004-6499

Contact: Lorrie Montgomery
Phone: 425-372-5131

Cell: 206-619-5492

Fax: 206-619-5492

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000001293 07/29/2010 2
Payment Terms Freight Terms
Net 30 Prepaid & Allowed; FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Ship To:

CITY OF SEATTLE

Bill To:

SEE BELOW

Comsys Services, LLC is awarded a term extension of its contract for providing the City of Seattle with
Certified Crystal Decisions (Business Objects) Product Training as required by the City per “The City of
Seattle Agreement for Certified Crystal Software Training”, Attachment #1 (in receipt). The new
contract term is effective 08/03/10 to 08/03/12. The term may be further extended at the City’s option.

Contract Term:
Change Order #1
Change Order #2

08/03/04 — 08/03/07
08/03/07 — 08/03/10
08/03/10 — 08/03/12

Orders shall be placed by CITY OF SEATTLE. Invoices shall be mailed in duplicate to the City Department
ordering the services at the applicable address noted on the attached “City of Seattle Invoice Address Guide”.

Each invoice shall indicate Contract #0000001293.

The City does not guarantee utilization of this contract. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor
facilities, frequency of deliveries, or any other factor deemed important to the City.

This contract is subject to “The City of Seattle Agreement for Certified Crystal Software Training” (in

receipt).

If prompt delivery/service or pick-up contract materials cannot be performed, please notify Vivian Uno

Department of Executive Administration, Purchasing Services Division, at 206-684-0449.

Authorized Signature/Date

iR oferfore






=
- . 1
"ot o LTS H
- ™~
= £ . =
. o S T i e
.l . = = 8 & =
. an % - 5 mp
- — E e " = " = e M
=3l - . i
- Ens . - - = -
. .
.
m it sem's "
. o ¢ . Ib‘. 'E"" .
. N . g
- 1y - .
n l{ l'.l-.l . SEEyE =y =) “’.ﬂlu .
e "M B kI
. - I =al .
L g
- D" " o™ eh
i
. .
LTI ST E
stm 0 = "IN, L SpjEeoEe- SeecE  ammem : =N LM
-:.n‘h.- l'II‘FH-I-IH T (20t 2t Mo B e ST i &=l - a
- BE " " WA e e snmels I e
W=l ..L‘;I1I‘MIH "Jl’ i, -F!?ﬂ'l-l_l"lﬂ&‘ﬂl' 4 ="
—lenl-ll .-H‘.—i—h.ﬂh—r.m‘-_'l--ﬂir qlq.ﬂ_i‘l N S L U R
.
e R Y L S
bl Y A ER IJII.‘—f'
“ 3]
EULTS ""I?h a "= Emeeme
.ll—‘lJu! T 0 g - o ='"a 1" .Iﬂ1-II = ks
| I -u'"n.l"‘-'l'-r-'l-I. . I-i“l.-. St g l-‘H.—
.

i.’.ul‘ IIII-. 1II-‘III r

R ,- — l-i I!J"-l -l'll-I:L"k"- gy S =
=" - y EF % I80 & oullle ™
llﬂlrnlbl ll.ul-ilf.- i =10 "1 l!n—l‘ Bt 1=l

5

== s =il " TR e O - 1" ¥Y*"=s " 41 F
I = m
11 mmmanin = ds "SGR 2 A s tew = o= 1D o
¥ n_mi= -Illllﬂ#m-ll = - o .IHI-.R r
l.-.lmlll.lJ :

RN | N






(Cm) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001293 06/06/07 1
700 — Fifth Avenue, Suite 4112 Saumant Tarms Freiaht Terms
Seattle, WA 98104 Y g
Net 30 Prepaid & Allowed; FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449
#: 38 :

Vendor #: 00000123 Ship To:

Comsys Services LLC

11245 SE 6™ ST. Suite 200
Bellevue, WA 98004-6499 CITY OF SEATTLE

Contact: Lorrie Montgomery
Phone: 425-372-5131

Cell: 206-619-5492

Fax: 206-619-5492

Bili To:

SEE BELOW

CONTRACT CHANGE ORDER #1 REVISES THE CONTRACT TO REFLECT THE MERGER
BETWEEN COMSYS AND VENTURI PARTNERS BY CHANGING THE NAME OF THE VENDOR
FROM VENTURI TECHNOLOGY PARTNERS TO COMSYS SERVICES LLC AND REVISES THE
CONTRACT TO EXTEND THE TERM OF THE NEGOTIATED CONTRACT FOR AN
ADDITIONAL THREE-YEAR TERM.

COMSYS SERVICES LLC is awarded a term extension of its contract for providing the CITY OF
SEATTLE with CERTIFIED CRYSTAL DECISIONS (BUSINESS OBJECTS) PRODUCT TRAINING
as required by the CITY per “The City of Seattle Agreement for Certified Crystal Software Training”,
Attachment #1 (in receipt). The new contract term is effective 08/03/07 to 08/03/10. The term may be
further extended at the City’s option.

Contract Term: 08/03/04 — 08/03/07
Contract Extension: 08/03/07 — 08/03/10

Orders shall be placed by CITY OF SEATTLE. Invoices shall be mailed in duplicate to the City Department
ordering the services at the applicable address noted on the attached “City of Seattle Invoice Address Guide™.

Each invoice shall indicate Contract #0000001293.

The City does not guarantee utilization of this contract. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor
facilities, frequency of deliveries, or any other factor deemed important to the City.

Authorized Signature/Date

ibra (O éz 67






This contract is subject to “The City of Seattle Agreement for Certified Crystal Software Training” (in
_ receipt).

If prompt delivery/service or pick-up contract materials cannot be performed, please notify Vivian Uno
Department of Executive Administration, Purchasing Services Division, at 206-684-0449.

[ Authorized Signature/Date

{éﬁmﬂ% 6%47





City of Seattle

D

Department of Executive Administration
Purchasing & Confracting Services Division

CITY OF SEATTLE INVOICE ADDRESS GUIDE
NOTE: Invoices should be sent to the Accounts Payable Section of the Ordering Department - NOT PURCHASING SERVICES

Arts Commission

Donna Wilson

Seattle, WA 98104

Seattle, WA 98124-4748

_ - e PHYSICAL MAILING
DEPARTMENT CONTACT - - LOCATION ADDRESS PHONE/FAX
700 5th Ave #1766 PO Box 94748 206-615-1825

206-684-7342

City Auditor

Aurora Mendoza

700 5th Ave #2410
Seattle, WA 98104

PO Box 94729
Seaitle, WA 98124-4729

208-233-1091
208-684-0900

City Light

Scott Hayes

700 5™ Avenue #3300
Seattle, WA 98104

PO Box 34023
Seattle, WA 98124-4023

206-684-3563
206-684-3855

Department of
Executive Administration

Becky Thacker

700 5™ Avenue #4350
Seattle, WA 98104

PO Box 94669
Seattle, WA 98124-4669

205-684-0333
206-684-0462

Department of
Information Technology

Kevin Cao

700 5" Avenue #2700
Seattle, WA 98104

PO Box 94709
Seattle, WA 98124-4709

206-684-4687
206-684-0911

Department of Neighborhoods

Nga Nguyen

700 5™ Avenue #1700
Seattle, WA 98104

PO Box 94649
Seattle, WA 98124-4649

206-615-0580
208-233-5142

Department of
Planning & Development

Espie Songco

700 5" Avenue #1840
Seattle, WA 98104

P.O. Box 34019
Seattle, WA 98124-4019

206-233-7918
206-386-0085

Economic Development

Suching Luu

700 5" Avenue #5752
Seattle, WA 98104

P.O. Box 94708
Seattle, WA 58124-4708

206-684-7391
206-684-0379

Ethics & Elections

Gwen Ford

700 5" Avenue #4010
Seattle, WA 98104

P.O. Box 94729
Seattle, WA 98124-4729

206-684-8576
206-684-8590

Finance Department

Becky Thacker

700 5™ Avenue #4350
Seattle, WA 88104

PO Box 94668
Seattle, WA 98124-4669

206-684-0333
206-684-0462

Fire

Sheila Kelly

301 2™ Avenue South
Seattle, WA BB104-2618

301 2™ Avenue South
Seattle, WA 98104-2618

206-386-1461
206-233-2755

Fleets & Facilities

Erlando Leyva

700 5™ Avenue #5200
Seattie, WA 98104

PO Box 94689
Seattle, WA 98124-4689

206-684-0515
206-684-0506

Hearing Examiner

Jenna Franklin

700 5™ Avenue #4000
Seattle, WA 98104

PO Box 94729
Seattle, WA 98124-4729

206-615-1570
206-684-0536

700 5™ Avenue #5800

PO Box 34215

206-684-0131

Human Services Dept Sharon Gill Seattle, WA 98104 Seattle, WA 98124-4215 206-621-5013
600 4™ Avenue 4" Floor PO Box 94769 206-684-8234
Law Department Rithy Lim Seattle, WA 98104-1858 Seattle, 98124-4769 206-684-8284
600 4™ Avenue 3" Fioor PO Box 94728 206-584-8141
Legislative Department Eric Ishino Seattle, WA 98104 Seattle, WA 98124-4728 206-615-1962

Library

Dean Nishimura

1000 4™ Avenue
Seattle, WA 98104

1000 4™ Avenue
Seattle, WA 98104

206-386-4109
206-386-4108

Municipal Court

Cesar Ramos

600 5™ Avenue 9" Floor
Seattle, WA 98104

PO Box 34987
Seattle, WA 98124-4987

206-684-5659
206-684-8193

Office of Housing

Glen Byrne

700 5" Avenue #5700
Seattle, WA 98104

PO Box 94725
Seattle, WA 898124-4725

206-684-0341
206-233-7117

Office of
Policy & Management

Julie Tobin

600 4™ Avenue 6" Floor
Seattle, WA 98104

PO Box 94745

Seatile, WA 98124-4745

206-684-8859
206-233-0085

Parks & Recreation

Connie McClure

800 Maynard Ave. South, 2" Floor

Seattle, WA 98104

800 Maynard Ave. South,
Seattle, WA 98104

37 Floor

206-684-7364
206-684-7285

Personnel

Cleo Dickinson

700 — 5" Avenue #5500
Seattle, WA 98104

PO Box 34028
Seattle, WA 58124-4028

206-684-7894
206-684-7751

Police Department

Esmat Bahandori

610 Fifth Avenue 5" Floor
Seattle, WA 98104

PO Box 34586
Seattle, WA 98124-4986

206-684-5468
206-233-7207

Police Pension

Elaine Danielson

700 5™ Avenue #1862
Seattle, WA 98104

PO Box 94729
Seattie, WA 98124-4729

206-386-1286
206-386-9075

Public Safety Commission

Mary Effertz

700 5™ Avenue #1670
Seattle, WA 98104

PO Box 94729
Seattle, WA 98124-4729

206-233-7118
206-684-0755

Retirement

Jean LeMaster

720 3rd Ave., Suite 1000
Seattle, WA 98104-1829

720 3rd Ave., Suite 1000
Seattle, WA 98104-1829

206-615-1434
206-386-15086

Retirement

Sheila Moss

8720 3rd Ave., Suite 1000
Seattle, WA 98104-1829

8720 3rd Ave., Suite 1000
Seattle, WA 98104-1829

206-615-1434
206-386-1506

Seattle Center

Vincent DiGianni

305 Harrison
Seattle, WA 98109

305 Harrison
Seattle, WA 98109

206-684-7145
206-684-7342

Seattle Office for Civil Rights

Judi Krabill

800 3™ Avenue, #750
Seattle, WA 98104-1627

800 3™ Avenue, #750
Seattle, WA 98104-1627

206-684-4539
206-684-0332

Seattle Public Utilities

Solomon Alemayehu

700 5" Avenue #4900
Seattle, WA 98104

PO Box 34018
Seattle, WA 981244018

206-233-7168
206-386-4033

Transportation

Robert Little

700 5™ Avenue #3900
Seattie, WA 98104

PO Box 34996
Seattle, WA 98124-4996

206-684-8749
206-233-3887

Ref. g:\purchasing\forms - administrative\invoice.doc

Revised 8/25/06
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The City of Seattle
PURCHASING SERVICES
700 — Fifth Avenue, Suite 4112
Seattle, WA 98104

Vendor #:

Venturi Technology Partners
11255 Kirkland Way
Kirkland, WA 98033

Contact: Leslie Christianson
Ph: 425-814-8104

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000001293 08/02/04
Payment Terms Freight Terms
Net 30 Prepaid & Allowed; FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Ship To:

CITY OF SEATTLE

Bill To:

SEE BELOW

VENTURI TECHNOLOGY PARTNERS is awarded a contract for providing the CITY OF SEATTLE
with CERTIFIED CRY STAL DECISIONS (BUSINESS OBJECTS) PRODUCT TRAINING as required
by the CITY per “The City of Seattle Agreement for Certified Crystal Software Training”, Attachment
#1, for a term effective 08/03/04 to 08/03/07. The term may be extended at the City’s option.

Orders shall be placed by CITY OF SEATTLE. Invoices shall be mailed in duplicate to the City Department
ordering the services at the applicable address noted on the attached “City of Seattle Invoice Address Guide.

Each invoice shall indicate Contract #0000000704.

The City does not guarantee utilization of this contract. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor
facilities, frequency of deliveries, or any other factor deemed important to the City.

This contract is subject to “The City of Seattle Agreement for Certified Crystal Software Training”.

If prompt delivery/service or pick-up contract materials cannot be performed, please notify Vivian Uno

Department of Executive Administration, Purchasing Services Division, at 206-684-0449.

Authorized Signature/Date

I ol











VENDOR CONTRACT # 222222 el 73
ATTACHMENT # 7

The City of Seattle
Agreement for Certified Crystal Software Training

1. Parties and Purpose: This Agreement for Certified Crystal Software Training to be provided to the City on an “as needed” basis, is made and
entered into by and between The City of Seattle, a municipal corporation of the State of Washington (“City”), and Venturi Technology Partners
(“Contractor”), a corporation organized and existing under the laws of the State of Washington and authorized to do business in the State of Washington
(“Contractor”) and the City of Seattle ("City").

2. Term: The initial term of this Agreement shall be for a period of three (3) years commencing on the date of the last party’s signature (“effective
date”). After the initial term of this Agreement, at the City's option, the Agreement may be amended to extend the contract term.

3 For Convenience: The City does not guarantee utilization of this contract. The City may award contracts to other contractors for similar
products or services. Actual utilization will be based on the City’s needs.

4. Payment: Invoices will be paid according to early payment discount terms, or if no early payment discount is offered, thirty (30) days after the
City's receipt and acceptance of the goods or completion and acceptance of the services. Payment periods will be computed from either the date of delivery
of all goods ordered, the completion of all services, or the date of receipt of a correct invoice, whichever date is later. This section is not intended to restrict
partial payments that are specified in the contract. No payment shall be due prior to the City's receipt and acceptance of the items identified in the invoice
therefor.

5. Price Warranty: The Contractor warrants that the prices for the training provided to the City hereunder are not less favorable than those
currently extended to any other customer for the same. The Contractor warrants that prices shown on this Vendor Contract are complete, and that no
additional charge of any type shall be added without the City’s express written consent.

6. Recycled Content: Whenever practicable, the Contractor shall use reusable products, recyclable products and recycled-content products
including recycled content paper on all documents submitted to the City. The Contractor shall certify, in the form of a label on the product or a sworn
statement accompanying the Contractor's response to a City Request for Price Quotations, the percentage of recycled content in every product proposed to
be sold to the City, including the percentage of post-consumer waste in such product.

7. Non-Discrimination and Equal Employment Opportunity: During the term of this Vendor Contract, the Contractor agrees as follows: The
Contractor will not discriminate against any employee or applicant for employment because of creed, religion, race, color, sex, marital status, sexual
orientation, gender identity, political ideology, ancestry, national origin, or the presence of any sensory, mental or physical handicap, unless based upon a
bona fide occupational qualification. The Contractor will take affirmative action to ensure that applicants are employed, and that employees are treated
during employment, without regard to their creed, religion, race, color, sex, national origin, or the presence of any sensory, mental or physical handicap.
Such action shall include, but not be limited to the following: employment, upgrading, demotion, or transfer, recruitment or recruitment advertising layoff or
termination, rates of pay or other forms of compensation, and selection for training, including apprenticeship. The Contractor agrees to post in conspicuous
places; available to employees and applicants for employment, notices to be provided by the City's Director of Finance setting forth the provisions of this
nondiscrimination clause.

8. Non-Discrimination in Contracting:

Notwithstanding any other provision in this Vendor Contract, City utilization requirements for Women and Minority Business Enterprises ("WMBESs") shall
not apply to this Vendor Contract. No minimum level of WMBE subcontractor participation shall be required as a condition of receiving award of the
contract and no preference will be given to a bidder for its WMBE utilization or WMBE status. Any affirmative action requirements set forth in any federal
regulations or statutes included or referenced in the RFQ will continue to apply.

The City encourages the Contractor to employ a workforce reflective of the region's diversity.

Discrimination — The Contractor shall not create barriers to open and fair opportunities for WMBEs to participate in all City contracts and to
obtain or compete for contracts and subcontracts as sources of supplies, equipment, construction and services. In considering offers from and
doing business with subcontractors and suppliers, the Contractor shall not discriminate on the basis of race, color, creed, religion, sex, age,
nationality, marital status, sexual orientation or the presence of any mental or physical disability in an otherwise qualified disabled person.

Record-Keeping — The Contractor shall maintain, for at least 12 months after expiration or earlier termination of the term of this Vendor Contract,
relevant records and information necessary to document the Contractor’s utilization of WMBESs and other businesses as subcontractors and
suppliers in this contract and in its overall public and private business activities. The Contractor shall also maintain all written quotes, bids,
estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in the contract. The
City shall have the right to inspect and copy such records. [f this Vendor Contract involves federal funds, the Contractor shall comply with all
record-keeping requirements set forth in every applicable federal rule, regulation and statute referenced in the contract documents.

Affirmative Efforts to Utilize WMBEs — The City encourages the utilization of Minority Business Enterprises (‘MBEs") and Women Business
Enterprises (“WBEs") (collectively, "WMBEs"), in all City contracts. The City encourages the following practices to open competitive opportunities
for WMBEs:

e  Placing all qualified WMBEs attempting to do business in The City of Seattle on solicitation lists, and providing written notice of
subcontracting opportunities to WMBESs capable of performing the work, including without limitation all businesses on any list provided by the
City, in sufficient time to allow such businesses to respond to the written solicitations.

Page 1 revised: 1/18/02





e  Breaking down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum participation by
small businesses including WMBEs.

«  Establishing delivery schedules, where the requirements of the contract permit, that encourage participation by WMBEs.

s  Providing WMBEs that express interest with adequate and timely information about plans, specifications, and requirements of the contract.

e Utilizing the services of available minority community organizations, minority contractor groups, local minority assistance offices, the City of
Seattle, and other organizations that provide assistance in the recruitment and placement of WMBEs.

Sanctions for Violation - Any violation of the mandatory requirements of this WMBE Utilization provision shall be a material breach of contract
for which the Contractor may be subject to damages and sanctions provided for by contract and by applicable law. )

9. Publicity: The Contractor shall not advertise or publish the fact that the City has contracted to purchase items from the Contractor without the
City's prior written approval.

10. Proprietary and Confidential Information: The Contractor acknowledges that the City is required by law to make its records available for
public inspection, with certain exceptions (see RCW Chapter 42.17). City staff believes that this legal obligation would not require the disclosure of
proprietary descriptive information that contains valuable designs, drawings or formulas. The Contractor, by submission of materials marked proprietary
and confidential, nevertheless acknowledges and agrees that the City will have no obligation or any liability to the Contractor in the event that the City must
disclose these materials.

11. Indemnification: To the extent permitted by law, the Contractor shall protect, defend, indemnify and hold the City harmless from and against all
claims, demands, damages, costs, actions and causes of actions, liabilities, judgments, expenses and attorney fees, resulting from the injury or death of
any person or the damage to or destruction of property, or the infringement of any patent, copyright, or trademark, arising out of the work performed or
goods provided under this Vendor Contract, or the Contractor's violation of any law, ordinance or regulation, except for damages resulting from the sole
negligence of the City.

12, Insurance: The Contractor shall secure and maintain, at all times during the term of this Vendor Contract, at its own expense, a policy or
policies of insurance known as: (1) Commercial General Liability written on an insurance industry standard occurrence form (1SO form CG 00 01) or
equivalent including premises/operations, products/completed operations, personal/advertising injury, contractual liability, and independent contractors
liability; (2) if any vehicle is used in the performance of this Vendor Contract, a policy of Business Automobile Liability written on an insurance industry
standard form (ISO form CA 00 01) or equivalent, including coverage for owned, non-owned, leased or hired vehicles; and (3) if any work under this Vendor
Contract will be performed by a resident of the State of Washington, Worker's Compensation (“Industrial Insurance”) as required by Title 51 of the
Revised Code of Washington. The Contractor waives, with respect to the City only, its immunity under Title 51 of the Revised Code of Washington. The
insurance as provided under items (1) and (2) above shall be endorsed to include The City of Seattle, its officers, elected officials, employees, agents and
volunteers as additional insured, and to not permit reduction or cancellation by the insurer without forty-five (45) days prior written notice to the City. The
Contractor's insurance shall be primary as respects the City, and any other insurance maintained by the City shall be excess and non-contributing with the
Contractor's insurance.

13. Compliance with Law:

General Requirement: The Contractor, at its sole cost and expense, shall perform and comply with all applicable laws of the United States and
the State of Washington; the Charter, Municipal Code, and ordinances of The City of Seattle: and rules, regulations, orders, and directives of theil
respective administrative agencies and officers.

Licenses and Similar Authorizations: The Contractor, at no expense to the City, shall secure and maintain in full force and effect during the
term of this Vendor Contract all required licenses, permits, and similar legal authorizations, and comply with all related requirements.

Taxes: The Contractor shall pay, before delinquency, all taxes, levies, and assessments arising from its activities and undertakings under this
Vendor Contract: taxes levied on its property, equipment and improvements; and taxes on the Contractor's interest in this Vendor Contract.

14, Americans with Disabilities Act: The Contractor shall comply with all applicable provisions of the Americans with Disabilities Act of 1990
(ADA) in performing its obligations under this Vendor Contract. In particular, if the Contractor is providing services, programs, or activities to City
employees or members of the public as part of this Vendor Contract, the Contractor shall not deny participation or the benefits of such services, programs,
or activities to people with disabilities on the basis of such disability. Failure to comply with the provisions of the ADA shall be a material breach of, and
grounds for the immediate termination of, this Vendor Contract.

15. Amendments: Modifications or amendments to the Vendor Contract may only be made by a change order or by written document signed by or
for both parties. Unless Contractor is otherwise notified, the City’s Buyer shall be the City’'s authorized agent.

16. Assignment: Neither party shall assign any right or interest nor delegate any obligation owed without the written consent of the other, except
Contractor may assign the proceeds of this Vendor Contract for the benefit of creditors upon 21 days advance written notice to the City, €5 Vendor
Relations, 700 Fifth Avenue, Suite 4112, Seattle, WA 98104 (PO Box 94687, Seattle, WA 98124-4687.

17. Binding Effect: The provisions, covenants and conditions in this Vendor Contract apply to bind the parties, their legal heirs, representatives,
successors, and assigns. '

18. Waiver: The City's failure to insist on performance of any of the terms or conditions herein or to exercise any right or privilege or the City's
waiver of any breach hereunder shall not thereafter waive any other term, condition, or privilege, whether of the same or similar type.

®
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19. Applicable Law: This Vendor Contract shall be construed under the laws of the State of Washington. The venue for any action relating to this
Vendor Contract shall be in the Superior Court for King County, State of Washington.

20. Remedies Cumulative: Remedies under this Vendor Contract are cumulative. The use of one remedy shall not be taken to exclude or waive
the right to use another.

21. Severability: Any invalidity, in whole or in part, of any provision of this Vendor Contract shall not affect the validity of any other of its provisions.
22. Gratuities: The City may, by written notice to the Contractor, terminate Contractor’s right to proceed under this Vendor Contract upon one (1)

calendar day’s notice, if the City finds that any gratuity in the form of entertainment, a qift, or otherwise was offered or given by the Contractor or any agent
thereof to any City official, officer or employee.

23. Termination:

e ForCause: Either party may terminate this Vendor Contract in the event the other fails to perform its obligations as described herein, and such
failure has not been corrected to the reasonable satisfaction of the other in a timely manner after notice of breach has been provided to such
other party.

s For Reasons Beyond Reasonable Control of a Party: Either party may terminate this Vendor Contract without recourse by the other where
performance is rendered impossible or impracticable for reasons beyond such party’s reasonable control such as but not limited to an act of
nature: war or warlike operations; civil commotion; riot; labor dispute including strike, walkout, or lockout; sabotage; or superior governmental
regulation or control.

s  For Public Convenience: The City may terminate this Vendor Contract in whole or in part whenever the City determines that such termination is
in its best interest (including but not limited to for lack of continuing appropriations). In such a case the Contractor shall be paid for all items
accepted by the City.

s+ Notice: Nofice of termination shall be given by the party terminating this Agreement to the other not less than ten (10) working days prior to the
effective date of termination.

24, Major Emergencies or Disasters: The following provision shall be in effect only during major emergencies or disasters when the City has
activated its Emergency Operations Center and the Contractor has been given notice by the City that such activation has occurred. The City is committed to
preparing thoroughly for any major emergency or disaster situation. As part of its commitment, the City is contracting with the Contractor under the
following terms and conditions: Contractor shall provide to the City, upon the City’s request, such goods and/or services at such time as the City
determines. In the event the Contracior is unable to meet the delivery date commitment due to circumstances beyond the reasonable control of the
Contractor, the Contractor shall make such delivery as soon as practicable. If the Contractor is prevented from making such delivery to the requested
delivery location due to circumstances beyond its reasonable control, the Contractor shall immediately assist the City in whatever manner is reasonable to
gain access to such goods and/or services. In the event that the Contractor is unable to provide such goods and/or services as requested by the City, the
Contractor may offer to the City limited substitutions for its consideration and shall provide such substitutions to the City as required above, provided the
Contractor has obtained prior approval from the City for such substitution. The Contractor shall charge the City the price determined in this Vendor
Contract for the goods and services provided, and if no price has been determined, it shall charge the City a price that is normally charged for such goods
and/or services (such as listed prices for items in stock). In the event that the City’s request resu Its in the Contractor incurring unavoidable additional costs
and causes the Contractor to increase prices in order to obtain a fair rate of return, the Contractor shall charge the City a price not to exceed the cost/profit
formula found in this Vendor Contract. The Contractor acknowledges that the City is procuring such goods and/or services for the benefit of the public. The
Contractor, in support of public good purposes, shall consider the City as a customer of first priority and shall make its best effort to provide to the City the
requested goods and/or services in a timely manner. For purposes of this Vendor Contract, a “major emergency” or “disaster” shall include, but is not
limited to a storm, high wind, earthquake, flood, hazardous material release, transportation mishap, loss of any utility service, fire, terrorist activity or any
combination of the above.

25. Non-Discrimination in Benefits:

Compliance with SMC Ch. 20.45; The Vendor shall comply with the requirements of SMC Ch. 20.45 and Equal Benefits Program Rules implementing
such requirements, under which the Vendor is obligated to provide the same or equivalent benefits (“equal benefits”) to its employees with domestic
partners as the Vendor provides to its employees with spouses. At the City's request, the Vendor shall provide complete information and verification of the
Vendor's compliance with SMC Ch. 20.45. Failure to cooperate with such a request shall constitute a material beach of this Agreement. (For further
information about SMC Ch. 20.45 and the Equal Benefits Program Rules call (206)733-9583 or review information at

hitp://cityofseattle.net/contract/equalbenefits/)

Remedies for Violations of SMC Ch. 20.45; Any violation of Section 2.31 of this Agreement shall be a material breach of the Agreement for which the
City may:
e  Require the Vendor to pay liquidated damages in the amount of five hundred dollars ($500.00 USD) per day for each day that the Vendor is
in violation of SMC Ch. 20.45 during the term of the Agreement; or
e Inthe event the Vendor willfully refuses or repeatedly fails to comply with the requirements of SMC Ch. 20.45, terminate the Agreement; or
«  Disqualify the Vendor from bidding on or being awarded a City contract for a period of up to five (5) years; or
s Impose such other remedies as specifically provided for in SMC Ch. 20.45 and the Equal Benefits Program Rules promulgated thereunder.

26. Fair Contracting Practices Ordinance: The Contractor shall comply with the Fair Contracting Practices Ordinance of The City of Seattle
(Ordinance 119601), as amended. Conduct made unlawful by that ordinance constitutes a breach of contract. Engaging in an unfair contracting

®
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practice may also result in the imposition of a civil fine or forfeiture under the Seattle Criminal Code as well as various civil remedies. (See SMC
14,10 at http://clerk.ci.seattle.wa.us/~public/codel.htm

27. Entire Agreement: This Agreement, including any Addenda, Appendices, Supplements and Exhibits referenced herein, constitutes the
entire agreement between the City and Contractor and supersedes all prior written agreements, oral agreements, representations, understandings
or negotiations with respect to the matters covered by this Agreement. The Contractor’s propesal is specifically included as part of this Agreement.

28, Authority: Each party has full power and authority to enter into and perform this Agreement, and the person signing this Agreement on
behalf of each party has been properly authorized and empowered to enter into this Agreement. Each party further acknowledges that it has read
this Agreement, unde5stands it, and agrees to be bound by it.

VENTURI CITY OF SEATTLE

By: /<:; C’W(/‘%;Z/;.//f}“ By: %ﬂ&q/ﬂ
L™ i

Printed Name: _ 516/9’4&) // ;/f//ur:xj Printed Name: : /L/W"@?’ M
Tite: __4£. _ [Bus . Am@/f ogzﬁ//_}p Title: /L&%; ﬁw&éﬂ%f@ /7 ./ al
Date: ’7/;‘ ';)'/ 57/{/ Date: 0? /},/, ‘/
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1.2

1.3

Venturi Training Services

Venturi Technology Education is dedicated to providing world-class training
solutions to our clients. Venturi classes have a reputation for quality and
thoroughness, utilizing only certified trainers with hands-on, real world
experience. Venturi offers certified just-in-time courses in addition to
providing private courses for groups from one organization, throughout the
United States. Certified Just- in-Time training courses are ideal for companies
with groups of employees that require training and are held to the same
standard of excellence as the certified just-in-time courses. Students attending
the courses can expect to learn how to fully realize the potential of this
business intelligence solution. They are educated in accessing and analyzing
data from disparate systems, creating custom reports and sharing the
interactive reports through the secure web-based infrastructure.

Venturi is proud to be the recipient of the Crystal Decisions “Certified
Training Partner of the Year” award for 2001, being recognized for quality in
education and excellence in customer service. With certified trainers and
consultants, the partnership offers a range of instructional options for Business
Objects products.

Private Training

Private classes are exclusive to certain groups and may be customized to meet
the specific needs of City of Seattle. Venturi is very flexible when working
with clients on a customized training solution. Customization of course
content and delivery is reviewed on a case-by-case basis. Once the needs and
objectives of City of Seattle are identified, a plan and pricing will be identified
and submitted for review. Standard private Business Objects class pricing is
based on 12 participants per class and includes the standard Business Objects
certified course materials for delivery. City of Seattle is responsible for
providing the technical training facilities as well as software and set-up of the
classroom environment, unless the City of Seattle is interested in leveraging
Venturi’s technical training facilities located in Kirkland, Washington.

Just-in-Time Training

Just —in-Time offerings are regularly scheduled open enrollment courses for
individuals. Pricing is based on each individual that attends each class.
Venturi has a training center in Kirkland, Washington and offers training on
Crystal Reports, Crystal Enterprise, Business Objects Reporter, Universe
Design, Supervisor and many more.

Creative Solutions

Venturi’s education team prides itself on creativity and flexibility. Thinking
out of the box to provide a different training solution is not uncommon.
Whether it is content customization or creative delivery methods, Venturi
looks at what our team needs to provide to meet the needs of the client.
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Venturi can provide “fast-track” training for organizations that have used
prior versions of the Crystal Reports products. This training focuses on the
knowledge students need to gain with the latest version of Crystal Reports
functionality. Modules that are identified by the Client as topics that are not
required can be eliminated from the course delivery. The classes are scaled
down to cover only the necessary materials for the specific target audience.
This method is only recommended for those groups that have had some
experience with the prior versions of Crystal Reports design concepts.

Venturi’s coaching and mentoring services also differentiate us from our
competitors. This method of knowledge transfer is beneficial for clients that
have specific challenges with the Crystal software or have only one or two
participants that need to gain specific knowledge. This service can be tailored
to City of Seattle’s environment using the Certified Crystal curriculum as a
basis. This service can be provided on-site at the City of Seattle or can be
performed remotely using a web delivery tool such as WebEx or Net Meeting.
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2.1

Instructor Led- Course Descriptions by
Technology

Crystal Reports
Crystal Report Design I- Introductory 9.0

This two-day course is designed for the novice Crystal Reports user who needs
to quickly become proficient in creating and modifying reports. Some of the
topics include planning a report, creating a basic report, using the Report
Explorer, record selection, sorting, grouping and summarizing, charting, basic
formulas, and exporting.

Crystal Report Design II- Intermediate 9.0

This two-day course is designed for learners who want to further develop their
basic report design skills using Crystal Reports 9. The course builds on the
topics learned in Report Design I to increase report design skills and discover
the reporting power of Crystal Reports. Along with hands-on practice, the
course covers the Crystal repository, grouping options, formulas such as
variables and functions, and parameters.

Crystal Report Design III- Advanced 9.0

This one-day course is designed to further increase report design skills by
concentrating on advanced topics. The course covers Crystal architecture,
report design and Structured Query Language, advanced formula creation such
as arrays and custom functions, sub-reports, and a hands-on report design
workshop. In the Report Design Workshop, you will build upon topics you’ve
learned throughout the Report Design courses. Each activity in the workshop
presents a different business scenario in which to apply your report design
skills. The reports you develop in this workshop can also be used as a guide
for your own reporting needs.

Crystal Reports 10: Report Design I - Fundamentals of Report Design

This two-day instructor-led course is designed to give learners comprehensive
skills and in-depth knowledge to plan and create reports that will help them
analyze and interpret important information. The Crystal Reports 10: The
Fundamentals of Report Design course is a core course in the Crystal Reports
Certified Professional (CRCP) certification and an elective course in the
Crystal Enterprise Certified Professional (CECP) certification. This course is
designed for report designers, new to Crystal Reports, who are responsible for
creating and distributing reports.

Crystal Reports 10: Report Design II - Business Reporting Solutions

This two-day instructor-led course is designed to give learners comprehensive
skills and in-depth knowledge to plan and create reports that will help them
analyze and interpret important information. The Crystal Reports 10: Report
Design II — Business Reporting Solutions course is a core course in the Crystal
Reports Certified Professional (CRCP) certification. This course is designed
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2.3

for report designers, who have taken CR10: Report Design I — Fundamentals of
Report Design, responsible for creating & distributing reports.

Crystal Reports 10: Report Design III - Report Processing Strategies

This one-day instructor-led course is designed to give learners comprehensive
skills and in-depth knowledge to plan and create reports that will help them
analyze and interpret important information. The Crystal Reports 10: Report
Design IIT — Report Processing Strategies course is a core course in the Crystal
Reports Certified Professional (CRCP) certification. This course is designed
for report designers, who have taken CR10: Report Design I — Fundamentals of
Report Design and CR10: Report Design II — Business Reporting Solutions and
who are responsible for creating and distributing reports.

Crystal Reports 10: Applying Report Design Methodology and Expertise

This three-day instructor-led course is designed to give the learner
comprehensive skills and in-depth knowledge for planning and developing
reports using a step-by-step development methodology. Learners will also
apply the report design skills they have learned and practiced in prerequisite
report design courses to several advanced report design scenarios. The Crystal
Reports 10: Applying Report Design Methodology and Expertise course is a
core course in the Crystal Reports Certified Professional (CRCP) certification.
This course is designed for report designer consultants who are responsible for
creating and distributing reports for their customers.

Crystal Analysis

Crystal Analysis 10: Creating a Guided Analytical Report

This two-day instructor-led classroom course gives students the skills and
knowledge required to create a guided analytic report using Crystal Analysis.
The overall goal of the Crystal Analysis 10 — Creating a Guided Analytical
Report course is to develop learners’ knowledge and skills on using Crystal
Analysis to analyze multidimensional data and distributing Crystal Analysis
reports using Crystal Enterprise. The Crystal Analysis 10: Creating a Guided
Analytic Report course is an elective course in the Crystal Enterprise Certified
Professional (CECP) certification. The target audiences for this course are
business analysts and/or analytical report designers.

Crystal Enterprise

Crystal Enterprise 9.0 - Administration

The overall goal of the three-day Administration course is to give learners the
skills and knowledge necessary to install and configure Crystal Enterprise
servers as well as manage users and content in a Crystal Enterprise
deployment. This course is targeted to: Crystal Enterprise Administrators, IT
Managers and users who are responsible for performing the following tasks -
Installing Crystal Enterprise, configuring and managing Crystal enterprise
accounts, folders and objects, securing content in Crystal Enterprise.

Crystal Enterprise 10: Administering Users and Content
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This 2-day instructor-led classroom course introduces system administrators to
Crystal Enterprise, specifically Crystal Enterprise users, groups, and objects. It
explains how to perform the tasks involved in supporting Crystal Enterprise
users and groups so they can access the corporate data they need through
Crystal Enterprise’s web portal. This corporate data can take the form of
Crystal Report or Crystal Analysis files, program objects, object packages, and
popular 3rd party objects such as Microsoft Word and Excel files, among
others. These tasks are explained through instructor demonstration and hands-
on activities. This course does not discuss maintaining Crystal Enterprise
servers, which is taught in the Crystal Enterprise 10: Administering Servers
course. The Crystal Enterprise 10: Administering Users and Content course is
a core course in the Crystal Enterprise Certified Professional (CECP)
certification. This course is designed for system administrators who are new
to Crystal Enterprise and will be responsible for maintaining Crystal
Enterprise users, groups, and objects for their organization.

Crystal Enterprise 10: Administering Servers (Windows)

The overall goal of the two-day instructor-led classroom Crystal Enterprise 10:
Administering Servers course is to give learners the skills and knowledge
necessary to configure and manage the servers in a Crystal Enterprise
deployment. The Crystal Enterprise 10: Administering Servers course is a core
course in the Crystal Enterprise Certified Professional (CECP) certification.
The target audience for this course is Crystal Enterprise Administrators, IT
Managers, and users who are responsible for configuring and managing Crystal
Enterprise servers.

Crystal Enterprise 10: Designing and Deploying a Solution (Windows)

This two-day instructor-led classroom course gives students the skills and
knowledge required to design and deploy a Crystal Enterprise system. Through
hands-on activities and instructor demonstration, learners will analyze
customer requirements, and design architecture and a system management
plans to meet the customer’s needs. Based on the design, learners will deploy
the solution in a classroom environment. Learners will also learn how to
migrate a deployment from one environment to another and how to upgrade an
existing deployment. The Crystal Enterprise 10: Designing and Deploying a
Solution course is a core course in the Crystal Enterprise Certified
Professional (CECP) certification. The target audience for this course is
Crystal Enterprise Administrators, Crystal Enterprise System Architects, and
IT Managers.

Crystal Enterprise 10: Building and Implementing Business Views

This 2-day instructor-led classroom course introduces users to Business Views.
Through hands-on activities and instructor demonstration, learners will be able
to define Business Views and the components that make up a Business View,
and modify and create a Business View based on business needs. The Crystal
Enterprise 10: Building and Implementing Business Views course is a core
course in the Crystal Enterprise Certified Professional (CECP) certification
and a core course in the Crystal Reports Certified Professional (CRCP)
certification. The target audience for this course is Crystal Enterprise
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Administrators, Database Administrators, and\or Business Analysts who are
responsible for creating and maintaining Business Views.
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3 Training Pricing Model

3.1 Private Training Prices

Standard private Business Objects class classes can accommodate up tol2
participants per class. Venturi utilizes the standard Business Objects certified
course materials for delivery. City of Seattle is responsible for providing the
technical training facilities as well as software and set-up of the classroom
environment, unless leveraging Venturi’s training facility. Please see
attachment for pricing on private training prices. Venturi has offered a
substantial discount for these offerings to City of Seattle.

3.2 Just-in-Time Training Prices

Venturi is extending a 10% discount to City of Seattle for Just-in-Time
training. If there are other discounts of better value to the City of Seattle,
those discounts will be honored at the time of registration.

PARTICIPANTS REGISTERING FOR CLASSES THROUGH THE
VENTURI TECHNOLOGY PARTNERS WEBSITE, MUST USE
PROMOTION CODE: CI-SEA10.

Pricing for Just-in-Time training classes per individual is as follows:

Course Name Length Standard Training Price

Pricing per ata 10%
Participant Discount

Crystal Report Design I- 2-days $1,000.00 $900.00

Introductory 9.0

Crystal Report Design II- 2-days $1,000.00 $900.00

Intermediate 9.0

Crystal Report Design III- 1-day $625.00 $562.50

Advanced 9.0

Crystal Reports 10: Report 2-days $1,000.00 $900.00

Design I - Fundamentals of

Report Design

Crystal Reports 10: Report 2-days $1,000.00 $900.00

Design II - Business Reporting

Solutions

Crystal Reports 10: Report 1-day $625.00 $562.50

Design III - Report Processing

Strategies

Crystal Reports 10: Applying 3-days $2,250.00 $2,025.00

Report Design Methodology and

Expertise

Crystal Analysis 10: Creating a 2-days $1,000.00 $900.00

Guided Analytical Report
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Crystal Enterprise 9.0 - 3-days $1,875.00 $1,687.50
Administration

Crystal Enterprise 10: 2-days $1,000.00 $900.00
Administering Users and Content

Crystal Enterprise 10: 2-days $1,250.00 $1,125.00
Administering Servers

Crystal Enterprise 10: Designing | 2-days $1,500.00 $1,350.00
and Deploying a Solution

Crystal Enterprise 10: Building 2-days $1,500.00 $1,350.00
and Implementing Business

Views

3.3 Coaching and Mentoring

Venturi offers one-on-one coaching and mentoring services based on time and materials.
Efforts are scheduled in a 4 hour block of time.

Standard Hourly Reduced City of

: Rate Seattle Hourly Rate
Coaching and $150.00 $125.00
mentoring services
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4

Pricing Terms

Venturi Technology Partners education services are subject to increases based on
standards set forth by Business Objects. Venturi does not have control of increases in
cost of materials or Just-in-Time Training prices set forth, to deliver certified training
solutions. If material costs or Just-in-Time training prices increase, those costs will be
passed on to the City of Seattle.

Only the classes listed in section 2 “Instructor-Led Course Descriptions by Technology”
are covered by this pricing structure. Venturi will do their best to keep the price structure
the same for subsequent versions or other classes that are offered by Business Objects.
However, there are numerous factors in pricing these classes such as; number of training
delivery days, technologies covered, and the instructor skill set required, etc... Therefore,
Venturi can not commit to this pricing structure for classes not listed in this proposal.

Venturi will honor the highest discount possible for the City of Seattle. From time to
time Venturi may run promotions and discounts for greater than 10%, in those cases we
will provide the City of Seattle the highest discount possible.
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_ Private Training Prices - Please Refer to section 3.1 of the Prog

osal

Crystal Report Design I- . 5

Introductory 9.0 12 $2,400.00] $2,400.00} $4,800.00 $8,000.00
11 $2,200.00| $2,400.00} $4,600.00 $7,500.00
10 $2,000.00{ $2,400.00} $4,400.00 $7,000.00
9 $1,800.00| $2,400.00| $4,200.00 $6,500.00
8 $1,600.00| $2,400.00| $4,000.00 $6,000.00
7 $1,400.00{ $2,400.00{ $3,800.00 $5,500.00
6 $1,200.00| $2,400.00] $3,600.00 $5,000.00
5 $1,000.00| $2,400.00] $3,400.00 $4,500.00

Crystal Report Design II- T

Intermediate 9.0 12 $2,400.00| $2,400.00| $4,800.00 $8,000.00
11 $2,200.00| $2,400.00| $4,600.00 $7,500.00
10 $2,000.00| $2,400.00] $4,400.00 $7,000.00
9 $1,800.00| $2,400.00] $4,200.00 $6,500.00
8 $1,600.00{ $2,400.00] $4,000.00 $6,000.00
7 $1,400.00| $2,400.00] $3,800.00 $5,500.00
6 $1,200.00{ $2,400.00] $3,600.00 $5,000.00
5 $1,000.00| $2,400.00| $3,400.00 $4,500.00

Crystal Report Design llI-

Advanced 9.0 12 $1,500.00| $1,200.00} $2,700.00 $5,000.00
11 $1,375.00| $1,200.00] $2,575.00 $4,687.50
10 $1,250.00] $1,200.00] $2,450.00 $4,375.00
9 $1,125.00] $1,200.00 $2,325.00 $4,062.50
8 $1,000.00| $1,200.00} $2,200.00 $3,750.00
7 $875.00[ $1,200.00] $2,075.00 $3,437.50
6 $750.00( $1,200.00] $1,950.00 $3,125.00
5 $625.00] $1,200.00] $1,825.00 $2,812.50

Crystal Reports 10:

Report Design | -

Fundamentals of Report L

Design 12 $2,400.00| $2,400.00| $4,800.00 $8,000.00
11 $2,200.00| $2,400.00| $4,600.00 $7,500.00
10 $2,000.00| $2,400.00] $4,400.00 $7,000.00
9 $1,800.00 $2,400.00| $4,200.00 $6,500.00
8 $1,600.00| $2,400.00| $4,000.00 $6,000.00
7 $1,400.00| $2,400.00} $3,800.00 $5,500.00
6 $1,200.00| $2,400.00} $3,600.00 $5,000.00
5 $1,000.00 $2,400.00} $3,400.00 $4,500.00

Crystal Reports 10:

Report Design Il -

Business Reporting o

Solutions 12 $2,400.00] $2,400.00] $4,800.00 $8,000.00
11 $2,200.00| $2,400.00] $4,600.00 $7,500.00
10 $2,000.00{ $2,400.00] $4,400.00 $7,000.00






9 $1,800.00| $2,400.00| $4,200.00 $6,500.00
8 $1,600.00{ $2,400.00| $4,000.00 $6,000.00
i $1,400.00] $2,400.00] $3,800.00 $5,500.00
6 $1,200.00{ $2,400.00] $3,600.00 $5,000.00
5 $1,000.00| $2,400.00} $3,400.00 $4,500.00

Crystal Reports 10:

Report Design Ill - Report st

Processing Strategies 12 $1,500.00| $1,200.00| $2,700.00 $5,000.00
11 $1,375.00] $1,200.00} $2,575.00 $4,687.50
10 $1,250.00{ $1,200.00] $2,450.00 $4,375.00
9 $1,125.00] $1,200.00{ $2,325.00 $4,062.50
8 $1,000.00{ $1,200.00} $2,200.00 $3,750.00
7 $875.00( $1,200.00| $2,075.00 $3,437.50
6 $750.00{ $1,200.00§ $1,950.00 $3,125.00
5 $625.00] $1,200.00| $1,825.00 $2,812.50

Crystal Reports 10:

Applying Report Design

Methodology and

Expertise 12 $5,400.00{ $4,200.00] $9,600.00 $18,000.00
11 $4,950.00{ $4,200.00f $9,150.00 $16,875.00
10 $4,500.00| $4,200.00 $8,700.00 $15,750.00
9 $4,050.00| $4,200.00 $8,250.00 $14,625.00
8 $3,600.00{ $4,200.00f $7,800.00 $13,500.00
7 $3,150.00| $4,200.00f $7,350.00 $12,375.00
6 $2,700.00{ $4,200.00{ $6,900.00 $11,250.00
5 $2,250.00| $4,200.00{ $6,450.00 $10,125.00

Crystal Analysis 10:

Creating a Guided

Analytical Report 12 $2,400.00| $2,400.00| $4,800.00 $8,000.00
11 $2,200.00| $2,400.00} $4,600.00 $7,500.00
10 $2,000.00| $2,400.00} $4,400.00 $7,000.00
9 $1,800.00| $2,400.00} $4,200.00 $6,500.00
8 $1,600.00( $2,400.00} $4,000.00 $6,000.00
7 $1,400.00{ $2,400.00f $3,800.00 $5,500.00
6 $1,200.00{ $2,400.00{ $3,600.00 $5,000.00
5 $1,000.00| $2,400.00{ $3,400.00 $4,500.00

Crystal Enterprise 9.0 - 7

Administration 12 $4,500.00/ $4,200.00| $8,700.00 $15,000.00
11 $4,125.00] $4,200.00| $8,325.00 $14,062.50
10 $3,750.00| $4,200.00| $7,950.00 $13,125.00
9 $3,375.00| $4,200.00| $7,575.00 $12,187.50
8 $3,000.00| $4,200.00| $7,200.00 $11,250.00
7 $2,625.00] $4,200.00} $6,825.00 $10,312.50
6 $2,250.00| $4,200.00} $6,450.00 $9,375.00
5 $1,875.00{ $4,200.00} $6,075.00 $8,437.50






Crystal Enterprise 10:
Administering Users and

Content 12 $2,400.00] $2,400.00] $4,800.00 $8,000.00
11 $2,200.00] $2,400.00] $4,600.00 $7,500.00
10 $2,000.00] $2,400.00f $4,400.00 $7,000.00
9 $1,800.00{ $2,400.00] $4,200.00 $6,500.00
8 $1,600.00] $2,400.00{ $4,000.00 $6,000.00
7 $1,400.00| $2,400.00| $3,800.00 $5,5600.00
6 $1,200.00] $2,400.00f $3,600.00 $5,000.00
5 $1,000.00] $2,400.00{ $3,400.00 $4,500.00

Crystal Enterprise 10:

Administering Servers _

(Windows) 12 $3,000.00] $2,800.00| $5,800.00 $10,000.00
11 $2,750.00] $2,800.00f $5,550.00 $9,375.00
10 $2,500.00| $2,800.00} $5,300.00 $8,750.00
9 $2,250.00] $2,800.00] $5,050.00 $8,125.00
8 $2,000.00] $2,800.00f $4,800.00 $7,500.00
7 $1,750.00| $2,800.00| $4,550.00 $6,875.00
6 $1,500.00] $2,800.00| $4,300.00 $6,250.00
5 $1,250.00] $2,800.00] $4,050.00 $5,625.00

Crystal Enterprise 10:

Designing and Deploying

a Solution (Windows) 12 $3,600.00] $2,800.00| $6,400.00 $12,000.00
11 $3,300.00] $2,800.00} $6,100.00 $11,250.00
10 $3,000.00| $2,800.00} $5,800.00 $10,500.00
9 $2,700.00] $2,800.00§ $5,500.00 $9,750.00
8 $2,400.00| $2,800.00} $5,200.00 $9,000.00
Fi $2,100.00] $2,800.00{ $4,900.00 $8,250.00
6 $1,800.00] $2,800.00| $4,600.00 $7,500.00
5 $1,500.00] $2,800.00] $4,300.00 $6,750.00

Crystal Enterprise 10:

Building and

Implementing Business .-

Views 12 $3,600.00{ $2,800.00} $6,400.00 $12,000.00
11 $3,300.00| $2,800.00f $6,100.00 $11,250.00
10 $3,000.00] $2,800.00} $5,800.00 $10,500.00
9 $2,700.00| $2,800.00} $5,500.00 $9,750.00
8 $2,400.00| $2,800.00} $5,200.00 $9,000.00
7 $2,100.00| $2,800.00] $4,900.00 $8,250.00
6 $1,800.00] $2,800.00| $4,600.00 $7,500.00
5 $1,500.00] $2,800.00] $4,300.00 $6,750.00
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