
Department of Executive Administration

Purchasing and Contracting Services Division

City Purchasing Services

General Questions:  206-684-0444

Current Contract Information

	Contract # 
	1210
	Commodity:
	

	Contract Title:
	

	Detailed Description:
	

	City Buyer:
	Mike Mears
	Phone:

E-Mail:
	

	
	
	
	

	Current Term:
	June 5, 2005
	through:
	June 4, 2007

	Future Extension Options:
	This contract has additional extensions options until June 4, 2010.  


	For use by:
	All City Departments


	Order Limit:


	This contract allows unlimited orders.  OR

This contract requires Buyer approval for orders above $6,000.

	Contract Type:
	Blanket contract:  This is mandatory use for those departments that seek to purchase these same materials and supplies.
Pool Contract:  This is a pool contract.  There are --- other related contracts that offer these same goods/services.  Departments may select among the --- contracts to order from that Vendor best meeting the department needs.  The additional pool vendor contracts are:

1.                                                               
2.                                                               

	Freight Terms:
	

	Delivery ARO:
	

	
	

	Vendor:
	

	Vendor ID#
	

	WMBE Status:
	

	Address:
	

	Contact:
	

	Phone: 
	

	Fax:
	

	E-mail:
	
	
	

	
	

	
	

	
	

	
	EMERGENCY CONTACT INFORMATION

	Emergency Contact Name
	EMC (Enterprise Management Center for Trouble)

	Emergency Phone Number – CELL 
	1-847-774-0511

	Emergency Phone Number – HARD LINE
	1-888-362-2522

	E-Mail address
	wwww.broadwing.net (user ID is assigned to Kelly Walker)

	Alternative Location Address
	

	Alternative Location Business Phone
	1-888-362-2522

	Alternative Location Emergency Phone
	1-888-362-2522

	Alternative Location E-mail Address
	www.broadwing.net

	--
	

	Out of State Location Address
	1305 East Algonquin Rd, Arlington Heights IL 60007

	Out of State Location Phone – Business Hours
	24/7

	Out of State Emergency Hours
	24/7

	Out of State E-Mail Address
	www.broadwing.net


EMC Customer Escalation List
	
	1st Level
	2nd Level
	3rd Level - After Hours

	
	
	
	After Hours Supervisor5PM-8AM CENTRAL

	ATM Frame (Frame, ATM, CPE, IVAD)
	EMC Floor Technician
	EMC Lead Technician
	After Hours Data Supervisor

	
	TF: 877-946-4777
	TF: 877-946-4777
	TF: 888-735-4460

	
	
	
	Direct:  512-426-8259

	
	Frame Team - Email
	Frame Escalation - Email
	EMC Afterhours Data Supervisor - Email

	
	
	
	

	Internet (IP Services, MPLS, VOIP)
	EMC Floor Technician
	EMC Lead Technician
	After Hours Data Supervisor

	
	TF: 877-946-4777
	TF: 877-946-4777
	TF: 888-735-4460

	
	
	
	Direct:  512-426-8259

	
	Internet Team - Email
	Internet Escalation - Email
	EMC Afterhours Data Supervisor - Email

	
	
	
	

	Private Line (Point-to-Point Transport)
	EMC Floor Technician
	EMC Lead Technician
	After Hours Data Supervisor

	
	TF: 877-946-4777
	TF: 877-946-4777
	TF: 888-735-4460

	
	
	
	Direct:  512-426-8259

	
	Private Line Team - Email
	Private Line Escalation - Email
	EMC Afterhours Data Supervisor - Email

	
	
	
	

	Enterprise Voice(Local and Long Distance)
	EMC Floor Technician
	Lead Technician
	After Hours Voice Supervisor

	
	TF: 888-362-2522
	TF: 888-362-2522
	TF: 888-807-2260 

	
	Direct: 847-954-8331
	Direct: 847-954-8331
	

	
	Voice Team - Email
	Voice Team - Email
	Voice Team - Email

	
	
	
	

	3rd Level - After Hours
	3rd Level 
	4th Level
	5th Level 
	6th Level

	After Hours Supervisor5PM-8AM CENTRAL
	Product Repair Supervisor
	Product Repair Manager
	Director
	VP - Network Services

	After Hours Data Supervisor
	Brad Taylor
	David Herron
	Joe Payne
	Bob Walentynowicz

	TF: 888-735-4460
	O: 512-742-2656
	O: 512-742-2623
	O: 512-742-4184
	O: 512-742-2635

	Direct:  512-426-8259
	C: 210-667-9355
	C: 512-431-0138
	C: 512-630-4004
	C: 512-917-7293

	EMC Afterhours Data Supervisor - Email
	Brad Taylor - EMail 
	David Herron - Email
	Joe Payne - Email
	Bob Walentynowicz - Email

	
	
	
	
	

	After Hours Data Supervisor
	John Perez
	David Herron
	Joe Payne
	Bob Walentynowicz

	TF: 888-735-4460
	O: 512-742-3976
	O: 512-742-2623
	O: 512-742-4184
	O: 512-742-2635

	Direct:  512-426-8259
	C: 210-861-5542
	C: 512-431-0138
	C: 512-630-4004
	C: 512-917-7293

	EMC Afterhours Data Supervisor - Email
	John Perez - Email
	David Herron - Email
	Joe Payne - Email
	Bob Walentynowicz - Email

	
	
	
	
	

	After Hours Data Supervisor
	Eric Walden
	Stephanie Fletcher
	Joe Payne
	Bob Walentynowicz

	TF: 888-735-4460
	O: 512-742-4744
	O: 512-742-6147
	O: 512-742-4184
	O: 512-742-2635

	Direct:  512-426-8259
	C: 512-633-4012
	C: 512-917-0713
	C: 512-630-4004
	C: 512-917-7293

	EMC Afterhours Data Supervisor - Email
	Eric Walden - Email
	Stephanie Fletcher - Email
	Joe Payne - Email
	Bob Walentynowicz - Email

	
	
	
	
	

	After Hours Voice Supervisor
	Jim Wagner 
	Tim Dublin
	Debby Vincent
	Bob Walentynowicz

	TF: 888-807-2260 
	O: 847-954-8388
	O: 847-954-8245
	O: 847-954-8332
	O: 512-742-2635

	
	C:  630-697-4947
	C: 630-303-1451
	C: 847-774-0511
	C: 512-917-7293

	Voice Team - Email
	Jim Wagner-Email
	Tim Dublin - Email
	Debby Vincent - Email
	Bob Walentynowicz - Email

	
	
	
	
	


Visit the Broadwing Customer Web Portal at www.Broadwing.net
Notes:
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