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Laser Printer & Facsimile Repair

Evergreen is a local service provider for laser printer and facsimile repair.  The Evergreen service department is an authorized Hewlett Packard Premier Support Provider and Lexmark Partner. Our technicians are skilled professionals who are committed to customer satisfaction. Our job is your satisfaction, we offer:
   Preventative Maintenance



       Competitive Pricing

Prompt Service with a Mobile Inventory                        Regular Scheduled Maintenance
      

   Maintenance Agreements



       Warranty Repair
Pricing Structure
Basic Pricing

Rate per/hour 
Travel Charge     Response Time     Minimum Labor

	$75.00
	None
	* 2 - 10 hrs.
	Flat rate


 




*Depending on Geographic area

Structured Pricing

Carry-in Our Shop Repairs
$60.00 Flat labor rate + Parts

On-Site Repair


$75.00 Flat labor rate + Parts

When more than five machine are repaired on the same visit, the labor rate will change as follows.

Number of Machines        Rate (each)

	             5-8
	           $70.00

	            8-12
	           $65.00

	           12-up
	           $60.00


This is to encourage group cleanings, it is much easier to manage the history and usage of a printer when the maintenance is performed together and regularly. We strongly encourage periodic cleanings to help extend the life of a printer.

Response Time

We determine response time by how long it takes our technician to arrive at the equipment from the time the service request was received. Our response time for the greater Seattle Area is 2-6 hours. A typical service call is completed within one hour.

Geographic Coverage

Our Service department is able to provide Same-day and Next Day-Service to the greater Seattle Area, Spokane, and Oregon. We can also provide support to remote regions as well, although certain locations may require additional response time. 

Parts Coverage
We only use HP OEM parts or Certified HP remanufactured parts. All parts come with a 30-Day quality and workmanship warranty. If a part fails within the warranty period, the part is replaced with no further charges to you.

Preventative Maintenance
Preventative maintenance, or PM, is very important in the life cycle of a Laser Printer.  Regular maintenance can greatly increase the life of the printer by significantly decreasing the chance of a major breakdown. Did you know, that an accumulation of dirt and dust on the printer’s circuit board will cause the board to overheat and eventually burn out?  This is why we recommend that a printer should have a PM check-up twice a year.  Some high volume printers should be cleaned three times a year. Listed below is the maintenance checklist our service technicians perform during each Preventative Maintenance.

· All covers are removed and cleaned on both sides

· Scanner is removed and cleaned

· Fuser is removed, gears are cleaned and oiled

· Wiring harnesses are check for integrity

· All dirt and dust is removed from the printer engine

· Circuit boards are cleaned and inspected

· Sensors are cleaned and tested for proper performance

· Cassette, manual feed and exit rollers are cleaned or replaced when necessary

· Printer is tested for performance and print quality

Maintenance Contracts

Since different customers have different needs, our maintenance contracts are customized for each company. There are three types to choose from.


Maintenance Plus


This contract will cover all parts and labor for any piece of equipment that fails 
during the duration of the maintenance agreement. Each piece of equipment will 
also have 2 preventative maintenance cleanings per year. To prevent downtime, 
loaner machines will be provided for equipment that is unable to be repaired within 
24 hours.


Maintenance Express

This is a break-fix contract where the customer agrees to only have Evergreen 
Computer Products provides support and supplies for their printers.  Service billing 
for this contract is done individually for each service request. The main benefit is the 
labor rate is $60.00 per hour compared to the standard rate of $75.00 per hour for 
non-contract accounts.


Cost Per Page


This contract combines supplies and service into one, easy to manage system. The 
customer agrees to purchase OEM or remanufactured toner supplies from Evergreen 
Computer Products and all printer service and parts are included. This contract 
includes parts and labor for any printer failure in which our toner cartridges are 
being used. Pricing for this contract is strictly based on the printer’s monthly usage.  







� EMBED MSPhotoEd.3  ���

















Evergreen Computer Products, Inc.


2720 1st Ave South


Seattle, WA 98134-1822


Phone 206.624.3722   (   Fax 206.340.1635


800.488.3722  •  www.evergreencomp.com























Service and Repair Plans


Preventative Maintenance Agreements























Certified Laser Repair
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