Attachment #1 to Change Order #4

BLANKET CONTRACT #B99811

11/1/99 through 10/31/2005


GREGG’S GREENLAKE CYCLE INC

7007 WOODLAWN AVE NE

Seattle WA 98115-5432

TEL:  523-1819

FAX:  523-5330

REPAIR & MAINTENANCE OF CITY OWNED BICYCLES
Service to be invoiced per Price List dated 07/93, Attachment #2. (in receipt)

Hourly shop rate for items not included on Attachment #2 (revised) is $44.00 per hour.

Parts to be invoiced at regular retail prices.

SERVICE SCHEDULE
The following service schedule is recommended for maintaining the City's bicycles in the optimum operating condition.  These are recommended guidelines and may very depending on the amount of miles ridden on the bike, weather conditions, and the type of use.


* All Bicycles in Service:  A major overhaul should be per​formed once a year at a date no later than one year after the bike was put into service.  The preferred time of year to perform the overhaul is in the period of November through March.


* Bicycles in Winter Service:  A general adjustment (medium level tune-up) should be performed in March or April.


* All Bicycles in Service:  A general adjustment should be performed on all bikes should be performed in May or June.


* All Bicycles in Service:  A general adjustment should be performed in September or October.


* Primary Use Bicycles:  The bicycles should be examined once per month or as needed to determine any necessary repairs or component replacements (e.g., brake pads, cables, etc.).

SERVICE ON NEW BICYCLES
Gregg's will provide the following services on new bikes purchased from Gregg's by the City:


* A tune-up will be provided at no charge within 90 days from the date of purchase.


* All labor required to repair manufacturer's material or workmanship defects will be provided during the first year at no charge.  After the first year the normal service rate will apply for labor.


* Gregg's will work with the manufacturer to obtain replace​ment parts and frames to replace defective items as defined in the manufacturer's standard warranty agreement.

SERIVCE TURNAROUND
The City agrees to schedule an appointment with Gregg's for routine maintenance (as defined above) ten working days in advance of the date the bicycle is to be picked up by Gregg's. Gregg's will complete the maintenance within 2 days of the appointed time.

Unscheduled, emergency repairs will be completed within 5 working days of the date the bicycle is delivered to Gregg's for service.  The 5-day period may be exceeded if Gregg's has to special order a part to complete the repair.

Gregg's will provide the City loaner bikes for repairs that are not completed on time as defined in this section. If one of the loaner bikes is stolen while in the possession of the City, the replacement cost is $300.00.
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