Attachment #1 to Change Order #12

VENDOR CONTRACT #B99776

7/01/2005 through 6/30/2009

 Konica Minolta Business Solutions USA, INC.

 12674 Gateway Drive, Bldg 2

Seattle, WA 98168

ACCOUNT EXECUTIVE:  GREG SKAU

TEL:  206-805-4456

FAX:  206-241-9086


RENTAL, MAINTENANCE  AND SUPPORT OF KONICA NON-NETWORKED COPIERS
KONICA  IS AN AUTHORIZED STATE OF WASHINGTON CONTRACT  PROVIDER

PER CONTRACT #05899. 

COPIER RENTAL PLANS include all service, supplies, parts, drums and labor. 
NOTE:  This contract is for RENTALS ONLY!!  Departments are not authorized to sign Lease Agreements under this contract.   Departments will sign an Order Form for Copier Equipment.

KONICA will give the City Departments a thirty (30) day notification of fulfillment of contract.

See Attachment #1A Digital Black & White Copiers and Attachment #1B Digital Color Copiers 
SPECIAL TERMS AND CONDITIONS

1. UNACCEPTABLE COPIER PERFORMANCE (FAILURE)

Copiers that develop a trend of requiring an excessive number of service calls shall be reported by the using agency to the contractor and City of Seattle Purchasing for review and possible replacements.  Contractors are to provide service log reports upon request from City of Seattle Purchasing and/or end users.  Such logs are to describe service and repairs for specific end user's machine(s) and are to be provided within five working days.

A.
In the Case of equipment purchased and/or rented via this contract, if the contractor feels that the excessive service calls are the result of the use of competitively bid copier supplies (excluding paper), contractor must submit detailed records substantiating that position.

B.
In the case of rental equipment, the agency and contractor, with Buyer’s assistance, will resolve the issue on unacceptable copier performance whenever possible.  In cases where this is not possible, the Buyer will be the determining party.

C.
If the contractor feels that excessive service calls are the result of operator or agency problems, their position must be documented and supplied to the Buyer administering this contract for review, evaluation and correction if required.  Contractor shall provide additional training to customers as necessary to help alleviate problems encountered.

D. All cases of replacement, copiers will be like-for-like equipment except when the contractor has substituted new equipment as provided for in this contract.
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2.  WARRANTY(IES)                                                                                                                                                        

 Supplier will submit a copy of warranty with items delivered under this contract. Unless otherwise                  specified, full parts and labor warranty period shall be for a minimum period of 90 days after receipt of           materials or equipment by the Purchaser.  During the warranty period all required copier supplies (except paper) are to be provided at no charge.  

3.   MAINTENANCE and SERVICE RESPONSE

MAINTENANCE

For this contract, maintenance is defined as the service required to maintain a copier at performance levels equal to or greater than the performance specifications specifically stated for this contract.  Maintenance is to include the service component as well as drums and developer. For Maintenance programs with supplies, supplies are defined as also including toner and staples (paper is not included).

All maintenance shall be performed by factory trained personnel.  Equipment shall be maintained in accordance with factory published specifications.   
SERVICE RESPONSE

Service is to be available on a citywide basis.  For this contract, customer defines response time as the allowed time for service personnel to arrive at the customer location after notification. Contractor will respond to end user needs within four (4) working hours of notification that unit requires repair. End users are to notify the Buyer of late responses.

4.  SPECIAL PROMOTIONS

During the contract period, the Buyer will consider any special promotions, wherein the contractor is offering lower pricing for a specified length of time, as part of this contract upon approval. The Buyer   may require at least thirty (30) days prior notification for review and evaluation.  Upon acceptance of any special promotion, an Information Document will be issued to notify all end users of the promotion.  Contractor will be notified of non-acceptance of any special promotion considered to not be in the best interest of the City.

5.  BULK PLACEMENTS

Contractor may offer discounts or price breaks on the services, purchase price and/or rental plans to those customers who require placement of five (5) or more machines at one time.  Also, contractor may offer discounts for excessive amounts of copies.  For any bulk buy placement, a minimum of (80%) eighty percent of the total acquisition dollar amount shall be generated from machines listed on the City’s current managed contracts.  To meet client needs, the contractor may offer non-contract equipment from their current product line or subcontract with other suppliers(s) for the remaining dollar amount, not to exceed 20% of the total acquisition cost.  To meet client needs, this amount may consist of non-contract equipment.  

6.  RENTAL PLANS

The following rental plans are to be available:

A.
Twenty-four (24) Months Rental:  Provides for 24 months of rental from date of installation.

B.
Thirty-six (36) Months Rental:  Provides for 36 months of rental from date of installation.

C.
Forty-eight (48) Months Rental: Provides for 48 months rental from date of installation. 

D.
Sixty (60) Months Rental:  Provides for 60 months of rental from date of installation. 

However, some end users may require month to month (not to exceed 9 months) rentals and annual rental terms.  Although not shown in this contract, contractors may offer these types of rental programs to those who require them.  Pricing for such rental terms is to be consistent with contract pricing utilizing the same pricing methodology as costs shown on the contract.

      Thirty day written notification to your existing copier supplier must be submitted PRIOR to

acquisition of any new copier.
7.  RENTAL/PURCHASE TERMS AND CONDITIONS


A.
ORDERING:
Manufacturer’s rental agreements are not required.  This contract will constitute the complete agreement.  The order will indicate model with accessories, purchase price or rental plan, shipping/installation instructions and other pertinent data.  

B.
CHARGES & FEES

The rental charges (base monthly charge) will be inclusive of equipment rental, installation/removal charges.  Maintenance programs will be separate on a cost per copy basis.  

C.
INSTALLATION

a. Terms:  Installation and/or removal of equipment shall be performed in a professional manner.  The premises shall be left in a clean condition.  The City reserves the right to require Contractor to repair all damages and/or provides full compensation as determined by the City.  Prior to                          installation, end users are to be aware of electrical requirements for the requested copier(s).  All conversions to the correct power source should be completed prior to arrival of copier.       Contractors are to provide electrical requirements to end users.

b.
Cost:  Installation and removal costs shall be included in pricing for equipment offered.

c.
Installation of equipment that includes network connectivity capabilities must be coordinated with the end users internal Information Services (IS) personnel in charge of the computer network to which the copier will be connected. 

d.
Connectivity Service Support:  Service Support is to be available to coordinate installation with agency personnel and be available to answer questions and concerns on equipment installed.  Personnel in charge of the installation of digital equipment must be available to coordinate installation with ordering agency internal staff in charge of the network.  Service support, knowledgeable in digital equipment, will be required to provide all necessary maintenance and repair.

e. 
Telephone Support:  Suppliers are to provide an 800 telephone number for service support. 

D.
TRAINING


Contractor shall provide end users with in-house training within five working days of installation of equipment or as arranged by City personnel.  Training to include, but not limited to, standard functional use of machine to networked end users as well as training to any assigned agency personnel to enable them to instruct others.  

E.
NEWLY INSTALLED COPIER PERFORMANCE


End user will evaluate performance of newly installed equipment for a 90 day period after installation.  If the machine’s performance is unacceptable or the unit is not capable of handling the volume specified, the contractor agrees to either provide a replacement machine at no additional cost or cancel the rental or purchase agreement for that location and remove the equipment at no charge.

F.
LOANERS

a.
TRANSPORTATION:  All transportation, delivery, installation or removal charges of LOANER equipment will be paid by the contractor.

b.
REPAIR:
A copier under any rental or maintenance agreement which is non-operational and cannot be repaired within 16 working hours of notification that service is required, will be replaced with a loaner unit until repairs are completed.  Loaner equipment does not have to be the same model, but must perform the same functions as the equipment being repaired.

In the case of copiers needing repair, but which are still partially operable, requirements and arrangements for loaner equipment will be made between the Supplier and customer.  If no agreement can be reached, the Buyer administering this contract will make the final determination.

c.
NEW AND NEWLY MANUFACTURED EQUIPMENT:  If requested equipment (purchased or rental) cannot be supplied within the contractor’s specified delivery time, substitute equipment, of equal or greater performance capabilities must be temporarily installed pending the installation of the requested new equipment.

G.
RISK OF LOSS OR DAMAGE


The City of Seattle shall be relieved from risks of loss or damage to all equipment rented or purchased during the period of transportation prior to installation.

H.
CANCELLATION:

Thirty days prior to completion of any rental agreement, end users may cancel without penalty with written notification to contractor.  Further, due to non-appropriation of funds, any rental plan may be canceled without penalty at the end of any fiscal year with thirty days prior written notification to the contractor.

I.
EARLY TERMINATION CHARGES

Early termination charges may be charged if a rental agreement is canceled prior to the end of rental term or is otherwise inconsistent with cancellation paragraph I above.  Suppliers are to include early termination charges not to exceed a maximum of four times (four months) the base monthly rental charges.  Supplier to indicated on price sheets four (4) months base rental charges will be charged as a penalty for early termination.  Termination charges will not apply to those rental plans canceled due to non-appropriation of funds, or for upgrading or downgrading models by the same manufacturer.

J.
EQUIPMENT RELOCATION/TRANSFER

The City of Seattle shall be allowed to move or transfer copier equipment from one agency location to another (within the same agency or transfer to another agency) as deemed necessary with no change to rental or maintenance plans.  No installation or removal charges will be billed either locations, however, rigging charges may be charged.  

K.
MODEL UPGRADES AND DOWNGRADES

To meet end users changing needs and requirements, flexibility for upgrading and downgrading equipment with the same company and/or manufacturer throughout this contract will be allowed. Newly placed or installed copier(s) will be considered the start of a new rental term.

8.  TECHNICAL ADVANCES/UPGRADES

A.
For equipment already in place:  During the life of this agreement, the contractor agrees to install, at no additional cost to the end user, all manufacturer’s retrofit upgrades within 90 days of the date the upgrade is introduced by the manufacturer.  Upgrades to existing equipment will not change existing rental/maintenance programs.  The Buyer administering this contract is to be notified by the contractor(s) immediately of manufacturer’s retrofit upgrades.

Any accessories (such as additional RAM added to digital equipment) installed onto rented or purchased equipment will not be considered the start of a new rental/maintenance plan even though monthly rental costs may have increased or decreased.  Cost for accessories that may be added to equipment after installation are to be provided on price sheets. 

B.
Models offered on Contract:  The city reserves the right to accept upgrades to models on the contract when the upgrades improve the equipment operations or improves the efficiency of the equipment.  Such upgraded model(s) added to the contract are to be at the same price or same pricing methodology as the original model(s).

9.    ADDITIONS TO CONTRACT

A.
NEW EQUIPMENT:  Any new equipment accepted by the City of Seattle may be added to this contract and/or substituted for a discontinued model. Evidence of equipment discontinuation must be provided from the manufacturer, acceptance of which shall be at the  discretion of the City of Seattle.  New models shall meet or exceed all bid specifications of original equipment award. No more than two models per category will be allowed/awarded to a single contractor.  Replacement copiers for discontinued models will only be accepted if provided at the same pricing methodology or better as the replaced model.  Thirty days prior notification to the City of Seattle Buyer is required. 

B.
ADVANCES IN TECHNOLOGY: The City of Seattle recognizes that technology is rapidly changing.  The City of Seattle reserves the right to add any new technology to this contract in the best interest of the City of Seattle.  
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