Vendor Contract B90418
Change Order No. 2

Attachment No. A

MAINTENANCE PROVISIONS                                                                                                                                                                                                                                                                    
After the initial eight-months of this renewal period (ending January 31, 2003), the technical support costs for products outlined on the Oracle Ordering Document executed May 31, 2002, and described on Quote #4315324 and #1511404 will increase annually per the following schedule.  
	February 1, 2003 – January 31, 2004

0% escalation

	February 1, 2004 – January 31, 2005

0% escalation

	February 1, 2005 – January 31, 2006

3% escalation

	February 1, 2005 – January 31, 2007

3% escalation


Annual Support Payments will be due annually in arrears.

For a period of eight (8) months from the effective date of the Ordering Document (Attachment C), the City may acquire, at the fees specified, the additional programs outlined in Section C.4, on pages 6 and 7. 

Purchases made after January will be subject to the prices outlined on AMENDMENT THREE to the SOFTWARE LICENSE AND SERVICES AGREEMENT between CITY OF SEATTLE and ORACLE CORPORATION.

AUTHORIZED USER
Only the following individual may order SOFTWARE, AND ON-SITE MAINTENANCE SUPPORT directly from Oracle.

R. David Parker

Department of Information and Technology

Other City personnel must direct their requests for ORACLE SOFTWARE AND ON-SITE MAINTENANCE SUPPORT to the City’s coordinator for Oracle software, R. David Parker, 206-386-1125.

