Attachment #1 to Change Order #1

VENDOR CONTRACT 3B90374

12/1/99 through 11/30/2001


AMS LASER SUPPLY CO

430 S 96TH ST #9

Seattle WA 98108-4926

TEL:  206-764-3344

FAX:  206-764-4576

MAINTENANCE AND SUPPORT OF HEWLETT PACKARD PRINTERS
Provide Time & Material, Maintenance Support Charge for On-Site Coverage for City Wide  HP Printers, 

consisting of: LJ IIs, LJ IIIs, LJ 4s, LJ 5s, Color Laser Jets, Plotters.

ANNUAL MAINTENANCE CONTRACT SERVICE
Guaranteed maximum turnaround time for on-site:  48 business hours, depending on parts availability.  

Monday through Friday, 8:00 AM to 5:00 PM, excluding AMS Holidays.

Loaners will not be provided if equipment must be taken in to shop for repair or if parts are not 

immediately available.

On-call service and materials for equipment not covered under annual service agreement.

On-Site:
$60.00/hr labor charge



$60.00/minimum labor charge

Mileage:
No charge     

REPLACEMENT PARTS FOR ON-CALL (Time & Material) SERVICE
Parts:  Retail Less 25%

Warranty:
Standard Manufacturer – 90 Days

Pricing firm for 1 year

Maximum Escalation Thereafter:
8.5%

Payment Terms:  1% 10 days, Net 30 days
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