Attachment #1

Contract #B90352

Contract Date:  03/01/03 to 02/28/05

Current Contract Information, March 1, 2003

Contract No. 01301, Glass Beads for Traffic Line Paint

Page 8

State of Washington

Current Contract Information

Revision date: February 11, 2003

Effective date: March 1, 2003

	Contract number:
	01301    (replaces 00695)
	Commodity code:
	8010

	Contract title:
	Glass Beads For Traffic Line Paint

	Purpose:
	Contract extension (303/01/03 - 02/28/05) with a 1% price decrease.

	Present Term/Extension Period:
	March 1, 2003
	through:
	February 28, 2005

	For use by:
	Restricted use: Washington State Department of Transportation, Other state agencies, Political Subdivisions of Washington and Oregon State, and Qualified Non-profit Corporations.

	Contract type:
	This contract is designated as mandatory use for WSDOT and convenience use for other state agencies.

	Scope of contract
	This contract is awarded to one contractor.

	Contractor:
	Potters Industries, Inc.
	Order Placement:
	Customer Service (Oregon)

	Address:
	PO Box 840
	Phone:
	(888) 821-2965 (Oregon)

	
	Valley Forge, PA 19482-0840
	FAX:
	(503) 266-7407 (Oregon)

	Supplier No.:
	31586

	Contract Administration:
	Beth Miskewicz, Contract Administrator
	Fed. I.D. No.:
	22-1933307

	Phone: (800) 552-3237 Ext. 731 or (601) 651-4731
	Fax: (610) 408-9723
	E-mail: Beth.miskewicz@pottersbeads.com

	Ordering information:
	See page 2 Note III

	Ordering procedures:
	See page 2 Note II

	Special notes:
	Liquidated Damages clause, reference paragraph 8 below.

	Related product contracts:
	Reference state contracts: 15100 for waterborne traffic line paint and 15200 for solvent traffic line paint.


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	State Procurement Officer:
	Robert Paulson, Jr., C.P.M.
	State Office Assistant:
	Pati Sandstrom

	Phone Number:
	(360) 902-7425
	Phone Number:
	(360) 902-7443

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	rpaulso@ga.wa.gov
	Email:
	psandst@ga.wa.gov


Visit our Internet site: http://www.ga.wa.gov/purchase
	Order placement address:
	Same as above.

	Payment address:
	Same as above.

	Purchasing card orders:
	Use of credit card must be communicated at time or order placement; otherwise credit card will not be accepted.

	Minimum orders:
	none

	Delivery time:
	15 calendar days After Receipt of Order (ARO) (Ref. paragraph 7 below)

	Payment terms:
	Net 30 Days

	Shipping destination:
	Free On Board (FOB) Destination

	Freight:
	Prepaid and included in contract price, except less than one pallet may be shipped FOB Destination with freight charges prepaid and added to the invoice as a separate line item.

	Contractor’s warehouse:
	Potters Industries, 350 N. Baker Drive, Canby, OR 97013-0607

	Contract pricing:
	See Price Sheet

	Term worth:
	$1,250,000/2-year term

	Current participation:
	$0 MBE
	$562,500 WBE
	$687,500 OTHER
	$0 EXEMPT

	
	MBE 0%
	WBE 45%
	OTHER 55%
	Exempt 0%

	Subcontractor Participation:
	Alpine Products, Inc. to supply orders for political subdivisions.

	Recovered material :
	none


Notes:

I. Best Buy: The following provision applies to mandatory use contracts only.  This contract is subject to RCW 43.19.190(2) & RCW 43.19.1905(7): which authorizes state agencies to purchase materials, supplies, services, and equipment of equal quantity and quality to those on state contract from non-contract suppliers.  Provided that an agency subsequently notifies the Office of State Procurement (OSP) State Procurement Officer (SPO) that the pricing is less costly for such goods or services than the price from the state contractor.

If the non-contract supplier's pricing is less, the state contractor shall be given the opportunity by the state agency to at least meet the non-contractor's price.  If the state contractor cannot meet the price, then the state agency may purchase the item(s) from the non-contract supplier, document the transactions on the appropriate form developed by OSP and forwarded to the SPO administering the state contract. (Reference General Authorities document)

If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this agreement.  In the event such negotiations fail, the state reserves the right to delete such item(s) from the contract.

II. State Agencies: WSDOT submit orders directly to Contractor for processing.  Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract number.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415.

III. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by OSP and DAS may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet http://www.ga.wa.gov/pca/cooplist.htm, and a list of the Oregon members is available at http://tpps.das.state.or.us/purchasing/orcpp_mem.html contractors shall not process state contract orders from unauthorized users.

IV. Contract Terms: This Document includes by reference all terms and conditions published in the original IFB, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

Special Conditions:

1.
Contract Extension with Price Decrease: Effective March 1, 2003, this contract will be extended for two additional years (March 1, 2003 through February 28, 2005) under existing terms, conditions and specifications.  Prices will decrease by 1% during the entire extension period.  Reference Price Sheets for new prices.
2.
Freight Company to Provide Fork-lift:  Contractor has agreed to have the freight company provide unloading equipment (i.e. fork-lift) as necessary to complete the delivery at the following three sites.  However, additional charges for this service shall be applicable.  WSDOT should request specific costing/pricing information for this additional service at time of order placement.

· Washtucna Shed, MA 2, NW corner of intersection SR 26 and SR 261 (about 100 miles SW of Spokane, Washington).
· Wilbur Airport Pit, MA 3, SR 2, MP 220.2, South Side, ½ Mile West of SR 2, & SR 21 Jct. (about 50 miles W of Spokane, Washington).

· Ione Maintenance Facility, MA 4, SR 31, MP 4.2, east side of road (about 80 miles N of Spokane, Washington)

The following contract provisions were excerpted and abridged from the contract IFB.

1. PERFORMANCE GUARANTEE

Within fifteen (15) calendar days after receipt of notice of award, the Contractor shall furnish the state with a performance guarantee.  Said guarantee shall be in a form acceptable to the state and shall be in the amount of $125,000.

2. INSURANCE

Contractor shall comply with the insurance requirements specified in the IFB.

3. PRICING AND ADJUSTMENTS

Unless otherwise stipulated all bids must include unit prices and extensions where applicable and be otherwise in the format requested.

All bid pricing is to be FOB Destination, freight prepaid and included, for any destination within the State of Washington.  If bidder agrees to extend contract pricing to State of Oregon ORCCP members, a percent increase to bid pricing to accommodate additional freight costs to Oregon locations may be indicated in Price Sheet.

All pricing shall include the costs of bid preparation, servicing of accounts, and all contractual requirements.  During contract period pricing shall remain firm and fixed for at least 365 calendar days after effective date of contract.

Thereafter, adjustments in pricing will be at the discretion of the State Procurement Officer and shall:

a. be the result of increases at the manufacturer's level, incurred after contract commencement date.

b. not produce a higher profit margin than that on the original contract.

c. clearly identify the items impacted by the increase.

d. be filed with State Procurement Officer a minimum of 60 calendar days before the effective date of proposed increase.

e. be accompanied by documentation acceptable to the State Procurement Officer sufficient to warrant the increase.  Documentation must also be consistent with data from United States published indices such as the Producer Price Index.

f. shall remain unchanged for at least 365 calendar days after approval of any price increase.

During the contract period, any price declines at the manufacturer’s level or cost reductions to Contractor shall be reflected in a reduction of the contract price retroactive to Contractor's effective date.

During the term of this contract, should the Contractor enter into pricing agreements with other customers providing greater benefits or lower pricing, Contractor shall immediately amend the state contract to provide similar pricing to the state if the contract with other customers offers similar usage quantities, and similar conditions impacting pricing.  Contractor shall immediately notify the State Procurement Officer of any such contracts entered into by Contractor.

4. MATERIALS AND WORKMANSHIP

The Contractor shall be required to furnish all materials, equipment and/or services necessary to perform contractual requirements.  Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended.  Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.

5. WARRANTY(IES)

Bidder will submit a copy of warranty as an attachment to bid and items delivered under this contract will also be accompanied by a copy of the warranty.  All product provided shall be new, unused, and of recent manufacture.

In the event of conflict between contract terms and conditions and warranty submitted, to afford the state maximum benefits, the contract terms and conditions shall prevail.

Potter’s Industries, Inc. certifies that the glass beads supplied through this contract will comply with the specification requirements as stated in the bid.

6. DELIVERY CONTAINERS – 2400 Pound Bags and 50 pound bags

The Contractor shall provide glass beads in 2400-pound bags and 50-pound bags.  Contractor may charge a refundable deposit on the 2400-pound bags (reference Bid Submittals, Bid Information).  Bag deposits shall be in addition to product bid prices. There shall be no deposit on the 50-pound bags.  Contractor will be using non-returnable bags.  Reference Section III Specifications for additional information.

7. DELIVERIES

A. Order Acknowledgement:  Delivery shall be made within 15 calendar days after receipt of order unless a later date is noted on the order document.  Orders FAXed (or submitted electronically) from purchaser to the Contractor shall initiate the 15 calendar day period.  The Contractor shall FAX (or submit electronically) an acknowledgment of the order within 16 business hours from the time of their receipt of the order.

B. Shipment Delivery:  Prior to delivery, a 24-hour minimum notification shall be required.  Notification and delivery shall be made during regular working hours.  For WSDOT facilities, regular working days/hours shall be Monday through Thursday, 8:00 AM to 5:00 PM, excluding Washington State recognized holidays.  (To accommodate flexible state employee work force schedules, deliveries cannot be accepted on Fridays.)  Purchaser reserves the right to refuse shipments delivered outside regular working hours unless alternative arrangements have been previously approved.

C. Delivery Location:  All WSDOT deliveries are to be made to those delivery locations noted in Attachment in accordance with ICC rules or as indicated on the purchase order.  Up to three (3) delivery locations within a WSDOT Region may be specified on a single order to avoid drop shipment charges.

D. Delivery Method:  Bead orders shall be delivered on flat bed trucks.  All pallets shall be forklift accessible.  At delivery, pallet loads shall be straight and stable and shall be suitable for re-shipping without further adjustment.

E. Pallets:  Pallets shall be standard 42”x 42” non-returnable wood pallets with full coverage top and bottom deck. Pallets shall be forklift and pallet jack accessible.  No portion of the filled bag shall extend below the bottom of the top surface of the pallet, thus exposing bags to puncture during loading operations.

F. Minimum Order Quantity:  To the extent practical, Purchasers shall order full pallet quantities.  However, for very small orders, less than full pallet shall be permitted.  Less than truckload delivery quantities shall be less than 10 pallets or their equivalent.  Orders of less than one pallet may be shipped FOB Destination with freight charges added to the invoice as a separate line item.

8. LIQUIDATED DAMAGES DUE TO LATE DELIVERY

Failure to deliver  product within the 15-calendar day period, or later date noted on the order, will result in the assessment of liquidated damages.  The liquidated damages will be computed at the rate of $300 per hour of lost production time due to late delivery.  The Contractor shall issue credits towards future orders in the amount of the damage assessment.  It will be the Contractor’s responsibility to deal with the transporter for recovery of liquidated damage assessment that may have been caused by transporter actions.  Any late deliveries due to what the Contractor feels are unreasonable or uncontrollable circumstances shall be addressed to the Regional Supply Officer on or before the day 16 or the first working day following day 16.  The determination of whether or not liquidated damages will be charged shall be made by the WSDOT Regional Supply Officer or purchasing officer for other state agency or political subdivision (with copy of written correspondence sent to the State Procurement Officer) and his/her decision shall be final.

9. CONTRACTOR PERFORMANCE

A. General Requirements: The state, in conjunction with purchasers, monitors and maintains records of Contractor performance.  Said performance shall be a factor in evaluation and award of this and all future contracts.  Purchasers will be provided with product/service performance report forms to forward reports of superior or poor performance to the State Procurement Officer.

B. Cost of Remedying Defects: All defects, indirect and consequential costs of correcting, removing or replacing any or all of the defective materials or equipment will be charged against the Contractor.

10. RETENTION OF RECORDS

The contractor shall maintain, for at least three years after completion of this contract, all relevant records pertaining to this contract.  This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award.  It shall also include information necessary to document the level of utilization of MWBE’s and other businesses as subcontractors and suppliers in this contract as well as any efforts the contractor makes to increase the participation of MWBE’s.  The contractor shall also maintain, for at least three years after completion of this contract, a record of all quotes, bids, estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in this contract.  The State shall have the right to inspect and copy such records.  If this contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.

11. OSHA AND WISHA REQUIREMENTS

Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Acts of 1970 (OSHA), as may be amended, and, if it has a workplace within the State of Washington, the Washington Industrial Safety and Health Act of 1973 (WISHA), as may be amended, and the standards and regulations issued thereunder and certifies that all items furnished and purchased under this order will conform to and comply with said standards and regulations.  Contractor further agrees to indemnify and hold harmless purchaser from all damages assessed against purchaser as a result of Contractor’s failure to comply with the acts and standards thereunder and for the failure of the items furnished under this order to so comply.

12. REPORTS

The contractor(s) must provide the following report(s) to Office of State Procurement.

Sales and Subcontractor Report

A quarterly Sales and Subcontractor Report (attached) shall be submitted in the format provided by the Office of State Procurement.  Total purchases for each State Agency, University, Community and Technical Colleges must be shown separately.  Total purchases for all political subdivisions and non-profit organizations may be summarized as one customer. Additionally, all purchases by political subdivisions and non-profit organizations of the State of Oregon or other purchasers must be reported as an aggregate total.

The report shall include sales information (Section A) and amounts paid to each subcontractor during the reporting period (Section B).

Reports should be rounded to nearest dollar.  Contractors will be provided with all necessary sample forms, instructions, and lists.  Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st.  

SPO Required Report

This report will be designed by the SPO to obtain information needed for IFB design, contract negotiation, or any other SPO determined need.  Such reports shall be submitted annually and shall list sales by quantity and dollars by bead type and packaging to each purchaser (political subdivisions and nonprofit corporations shall be separately grouped) made during the reporting period.

13. PURCHASING CARD ACCEPTANCE

In an effort to streamline the purchasing and payment process, the State is encouraging agencies to use the state contracted purchasing card to facilitate small dollar purchases.  While at the present time, it is not mandatory that contractors accept credit card purchases, we encourage all state contractors to consider this alternate payment process.  Please indicate in Bid Submittals which card(s) you presently accept and payment discount you may offer the state.  The current card available for state agency use is a VISA product.

SPECIFICATIONS

	Description
	Check If As Specified
	Describe Fully If Not As Specified

	General
	
	

	Glass beads shall conform to AASHTO Standard Specification for Glass Beads Used in Traffic Paints, Designation M 247, type 1.  All glass beads shall have a moisture resistant coating.  Glass beads for high VOC and low VOC solvent based paint shall have a silane coating to enhance adherence with solvent based paint.  Glass beads for waterborne paint shall have a dual coating of silicone and silane that provides both anti-wetting and adherence properties.
	X
	

	Packaging and Marking
	
	

	50-pound bags
	
	

	Package beads in moisture-resistant, clean, leak proof, multi-wall bags of pinch bottom construction (glued top and bottom, not stitched).  The bag construction shall consist of 4-50 pound extensible plies and one polyethylene (1 mil minimum thickness) with 60-pound extensible exterior ply. The bags shall not exceed 50 pounds net weight and shall have stenciled on the side the manufacturer’s name, batch number, the net weight and the words “Adherence Coated Glass Beads for Solvent Paint” or “Dual Coated Glass Beads for Waterborne Paint”.  Bags shall be stacked on pallets with not more than 2,000 pounds per pallet.  Wrap the bags with 5-mil (minimum) shrink-wrap material.  Apply the shrink-wrap to the top of the bag matrix and extend to overlap the top of the pallet.  Pallets shall be strapped two ways to the pallet with nylon or polypropylene strapping.  Straps shall be positioned 90 degrees from each other.
	X
	

	2400-pound returnable bags
	
	

	Bags shall be 34” X 34” X 36” returnable polypropylene “chase type” bags.  The material shall be 6 1/2 ounce, minimum, weave material.  The bag shall have a fully opened closure skirt on top with a discharge chute 30 inches long with an approximate 10-inch diameter discharge opening.  The discharge opening shall have a #6 nylon tie cord.  The bag shall have four lifting loops sized to allow lifting from a central lift hook when the bag is full.
	X
	

	The bag shall have a 40” X 40” X 88”, 3 mil minimum, polyethylene inner liner assembled to prevent the liner from slipping and clogging the discharge chute during loading operations.  The liner bag shall be of one-piece construction with open top and closed bottom to allow easy opening of the liner through the discharge chute.
	X
	

	The bag will be filled by a method that allows easy access to the discharge chute when the bag is lifted off the pallet.  Placement of the discharge chute between the inner liner and the outer bag will not be allowed.
	X
	

	The bags shall have stenciled on the side the manufacturer’s name, batch number, the net weight and the words “Adherence Coated Glass Beads for Solvent Paint” or “Dual Coated Glass Beads for Waterborne Paint”.
	X
	

	Bags will be delivered on pallets.  The bags shall be shipped one only per pallet.  The pallets and bags shall be stackable two high.  Bags shall be wrapped with 5-mil (minimum) shrink-wrap material.  The shrink-wrap material shall be applied to the bag beginning at the top of the bag and extending until the shrink-wrap overlaps the pallet.  The bags shall be strapped two ways to the pallet with nylon or polypropylene strapping.  Straps shall be positioned 90 degrees from each other.
	X
	

	The Vendor shall furnish certification that the bag has been tested and complies with the requirements of Section 16.1 of the United Nations Recommendations on the Transport of Dangerous Goods, Sixth Edition (ST/SG/AC.10/1/Rev.).  The loading for the “Top Lifting Test” is changed to require a mass 5 times the maximum permissible load (5 x 2400# = 12,000#).
	X
	

	Bags shall be returned to the manufacturer for credit.  The manufacturer agrees to accept return of empty bags at the point of delivery.
	No
	Will be using non-returnable bags.


	GLASS BEADS FOR WATERBORNE AND SOLVENT BASED TRAFFIC PAINTS

TRUCKLOAD DELIVERY QUANTITIES

(Packaging may be mixed to meet minimum order quantities.)

	Glass Beads for Waterborne Paint

Description
	2400- Pound Bags
	50-Pound Bags

	Glass Beads to confirm to AASHTO Standard Specifications, for use with traffic line paints.  Designation M247, type 1, for waterborne paint.  Beads to have moisture resistant dual coating of silicone and silane.(Reference Section III. Specifications.)

For Product Bid State: Mfg.: Potters, Brand: WA spec Dual Coating.
	Unit Bid Price FOB Destination Statewide
	Unit Bid Price FOB Destination Statewide

	
	$.2338/lb Thru 02/28/03

$.2315/lb Eff. 03/01/03
	$.2338/lb Thru 02/28/03

$.2315/lb Eff. 03/01/03

	
	
	

	Glass Beads for Solvent Based Paint

Description
	2400- Pound Bags
	50-Pound Bags

	Glass Beads to confirm to AASHTO Standard Specifications, for use with traffic line paints.  Designation M247, type 1, for solvent based paint.  Beads to have moisture resistant dual coating of silicone and silane.(Reference Section III. Specifications.)

For Product Bid State: Mfg.: Potters, Brand: WA spec Silane Coating
	Unit Bid Price FOB Destination Statewide
	Unit Bid Price FOB Destination Statewide

	
	$.2338/lb Thru 02/28/03

$.2315/lb Eff. 03/01/03
	$.2338/lb Thru 02/28/03

$.2315/lb Eff. 03/01/03

	LESS THAN TRUCKLOAD DELIVERY QUANTITIES

	Glass Beads for Waterborne Paint

Description
	2400- Pound Bags
	50-Pound Bags

	Glass Beads to confirm to AASHTO Standard Specifications, for use with traffic line paints.  Designation M247, type 1, for waterborne paint.  Beads to have moisture resistant dual coating of silicone and silane.(Reference Section III. Specifications.)

For Product Bid State: Mfg.: Potters, Brand: WA spec Dual Coating
	Unit Bid Price FOB Destination Statewide
	Unit Bid Price FOB Destination Statewide

	
	$.2838/lb Thru 02/28/03

$.2810/lb Eff. 03/01/03
	$.2838/lb Thru 02/28/03

$.2810/lb Eff. 03/01/03

	
	
	

	Glass Beads for Solvent Based Paint

Description
	2400- Pound Bags
	50-Pound Bags

	Glass Beads to confirm to AASHTO Standard Specifications, for use with traffic line paints.  Designation M247, type 1, for solvent based paint.  Beads to have moisture resistant dual coating of silicone and silane.(Reference Section III. Specifications.)

For Product Bid State: Mfg.: Potters, Brand: WA spec Silane Coating
	Unit Bid Price FOB Destination Statewide
	Unit Bid Price FOB Destination Statewide

	
	$.2838/lb Thru 02/28/03

$.2810/lb Eff. 03/01/03
	$.2838/lb Thru 02/28/03

$.2810/lb Eff. 03/01/03


Less than truckload delivery quantities shall be less than 10 pallets or their equivalent.  Orders for less than one pallet may be shipped FOB destination with freight charges prepaid and added to the invoice as a separate line item.

OFFICE OF STATE PROCUREMENT

PERFORMANCE REPORT

To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















Agency: 






 
Prepared by: 














Title: 






Contract No.: 







Date: 






Contract Title: 






Phone: 





Send to:

Purchasing Manager

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017
PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: 












Supplier’s name: 





 Supplier’s representative: 




	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

ROBERT PAULSON. JR., C.P.M.

STATE PROCUREMENT OFFICER

OFFICE OF STATE PROCUREMENT

PO BOX 41017

OLYMPIA WA  98504-1017
Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.


