Attachment #1 to Change Order #3

Vendor Contract #B90004

08/01/1999 through 07/31/2001


BUDGET RENT A CAR & TRUCK

3760 KILROY AIRPORT WAY #520

LONG BEACH  CA  9O806

RENTAL:  AUTOS, VANS AND SPORT UTILITY VEHICLES

Pricing Per Attachment A.

Budget Rent-A-Car Telephone Numbers:


Reservations, in Seattle (24 hours):



1-800-435-1880


Reservations, Nationwide (24 hours):



1-800-527-0700


Reservations, Fastbreak Program Member (24 hours):
1-800-866-6317

Fastbread Form Request and Enrollment:


Forms are available via 1-800-Budget4 or by going to BudgetS enrollment website at:


http://www.budgetrentacar.com/travelers/perfectdrive/enrollmentform.html
Drive/enrollform.htmlPrint the enrollment form and complete all areas.  It is imperative to have your form of payment and the card number Noted on the form.-if you have a personalized Budget credit card that you intend to use as payment, please reference the credit card number on the front of the card.  Please be aware that Authorized Representative cards or Budget one trip travel vouchers cannot be referenced as a Form of payment when enrolling in “Fastbreak”. Fastbreak 

Services cannot be used with these forms of payment.

Fastbreak Question and Issues:

Contact:  Linda Blankenship @ (972) 404-7850
Central Billing Questions:


Contact:  Sandy Melon @ (407) 888-7106


Instructions:  Please fax any card orders, applications, card Cancellation requests, and account updates to Sandy’s attention @ Fax:  (407) 888-7393.  Fax any billing inquiries, incorrect Charges, billing amendments and customer service issues to Sandy’s attention @ 


Fax: (407) 888-7478.

1.
SCOPE


The daily rental of automobiles from airport terminals and other locations in the State of Washington and throughout the United States.  This contract shall be used by City of Seattle employees to obtain rental cars required by persons in the course of traveling on official state or 


local government business.  For the purpose of this document, "traveling on official City business” shall be defined as all travel paid for by the City of Seattle via an eligible mode of payment as identified below.


At the Daily Rental Rate contractor is to rent to any person who possesses a valid drivers license, is 18 years of age or older and who can identify themselves as a person traveling on official City of Seattle business.  No additional prequalification shall be required either via verbal or written inquiry and no minimum age surcharge will be on contract rates.  The contractor shall also allow more than one traveler to drive a rental vehicle including a fellow City of Seattle employee or immediate family member under the same terms and conditions of this contract.


The State and State traveler agree the rental vehicle will not be used:

A. by a driver who is under the influence of alcohol or any prohibited drugs

B. for any illegal purpose.

C. to push or tow another vehicle.

D. to carry passengers or property for hire.

E. in a test, race or contest.

F. by an unlicensed driver

G. by a person other than an authorized driver.

H. outside the continental United States except where such use is specifically authorized by the rental agreement.  Seattle City Light employees are hereby authorized to take a Budget Rent-A-Car into Canada at the Nelway Crossing for the purpose of dining out.

I. across international boundaries unless specifically authorized at the time of rental.

J. off paved, graded or maintained roads, or driveways, except when the Contractor has agreed to this in writing beforehand.

K. by a driver who allows more passengers to occupy the vehicle than there are seatbelts or who does not require all passengers to comply with applicable seatbelt and child restraint laws.

2.
PHYSICAL DAMAGE TO RENTAL VEHICLE

Notwithstanding the provisions of any Contractor vehicle rental agreement executed by the City of Seattle authorized renter, the Contractor hereby assumes and shall bear the entire risk of loss of or damage to the rented vehicles (including costs of towing, administrative costs, loss of use, and replacements), from any and every cause whatsoever, including without limitation, casualty, collision, fire, upset, malicious mischief, vandalism, falling objects, overhead damage, glass breakage, strike, civil commotion, theft and mysterious disappearance, except where the loss or damage is caused by one or more of the of the events identified in item No. 1 above..

3.
LIABILITY INSURANCE

Specific Requirements: The contractor shall provide a certificate of insurance naming the City of Seattle its officials and employees as additional insured evidencing automobiles liability insurance in minimum amounts of $100,000 per person, $300,000 per accident bodily injury; $50,000 per accident property damage.  It is also agreed:

No Cancellations without Prior Written Notice: The insurance will not be cancelled or reduced in limits without thirty (30) day prior written notice to the state.

Primary Insurance: The insurance provided will be primary and any other insurance of the City or City traveler may be contributory in excess only.  


No Fault Benefits: No fault benefits as required by law are included by the insurance provided.
4.
RESERVATIONS

A.  Reservations will be made at least 24 hours in advance on local rentals, 7 calendar days in         advance on one way rentals.   Reservations shall guarantee vehicle availability including automatic/no added cost upgrades.  Reserved vehicle will be held for two hours after the traveler's estimated time of arrival prior to release.  Whenever possible, the City traveler and/or reserving agency will advise the contractor of any change of travel plans necessitating rental car cancellation or delayed pickup a minimum of 8 hours in advance, however, in no situation shall the City be liable for payment of "no shows".


Users are reminded to reference Budget Rate Code “CD Number T356300” and to confirm an intermediate vehicle when making reservations. For the locations specifically listed on Attachment "A" the size classifications of vehicles indicated herein are guaranteed to be available within reservation guidelines outlined above.  For other locations and/or other vehicle size classifications, vehicle rental is subject to availability at the time of arrival.


Cautionary Note:  Travelers and agency personnel involved in making rental car reservations are advised that acceptance of special promotional rates occasionally offered by Budget locations are not subject to the term and conditions of this contract.

B.   Fastbreak Program:  frequent renters are encouraged to enroll due to expedited   service         options.  Contact Budget at phone 1-800-Budget4 for program details and applications forms.  Internet enrollment is available via Budget’s website at:


http://www.budgetrentacar.com/travelers/perfectdrive/enrollmentform.  The website will provide you with an enrollment form to print, complete and fax.  Providing that the form has been completely filled out, a Fastbreak number will be available to you within two weeks.  You can call 1-800-Budget4 and obtain your number directly and make any updates. 

5.
VEHICLE PICKUP/RETURN


Contractor will make all reasonable efforts to minimize the traveler's time and confusion in the pickup and return of vehicles.  At airport locations with counters, contractor personnel will be available during terminal hours of operation to meet all incoming flights.  For locations without airport counters, a courtesy phone or clearly identifiable sign indicating the telephone number to call for contractors shuttle is desired.  Shuttle van service pickup is to be accomplished within 

20 minutes of travelers arrival and notification to contractor.  Vehicle pickup should routinely be accomplished within a total of 30 minutes from initial contact with the contractor.


For each rental, a rental agreement shall be signed by the traveler solely for the purpose of evidencing the delivery of the vehicle, to provide the time and place of return of the vehicle, the applicable contract rates and the computation and method of payment of charges.  Area maps will be provided free of charge upon request.  Vehicle will be furnished with an initial full tank of gas.  Contractor will also provide the City traveler with accident, repair, and vehicle return instructions and, upon return to off airport sites, transport the traveler to the airport terminal within 30 minutes of turn in.  A completed copy of the agreement form showing total charges to be billed is to be provided the traveler.


To avoid fuel charges from the rental location, travelers are urged to re-fuel (top off the tank) the rental vehicle prior to return. 
6.
REQUIRED VEHICLES/EQUIPMENT


Contractor shall maintain a sufficient number of vehicles on hand to meet the needs of City travelers with advance reservations.  Vehicle provided the City traveler shall be an "intermediate" size four‑door sedan with an odometer reading not to exceed 34,999 miles.  Minimum standard equipment shall include automatic transmission, power steering, air conditioning, and all season radial tires.  The vehicle will be equipped and maintained to meet all federal, state and local vehicle safety standards, codes, and ordinances.


Vehicles must be clean inside and outside.  In inclement winter weather, vehicle must be equipped with snow tires and/or chains as appropriate and furnished with an ice scrapper. Chains must be provided at no additional charge to the traveler in Spokane, Seattle and Portland vendor 

locations.  It is recommended, however, that travelers reconsider traveling in inclement weather due to safety hazards.  If you must use chains, if you do not know how to install them, please seek qualified assistance.  Inappropriate application of chains can result in a safety hazard and liability issue.  Area maps are to be furnished free upon request.  If available, no smoking vehicles, hand controls for the disabled and first aid kits shall be provided. Flares and fire extinguishers will be provided upon request without additional cost at Spokane, Seattle and Portland vendor locations. 


For purposes of size classifications, "intermediate" shall be defined as a mid-sized four‑door sedan automobile capable of comfortably transporting four adult passengers and four pieces of luggage (luggage to fall within the size category of airline “carry on”).  If this size classification is not available at the time of reservation or at the time of vehicle pickup, the traveler will be so advised and offered an upgrade at no additional cost.  The Contractor shall not leave the traveler without a means of transportation nor force the traveler to use out-of- pocket expenses to secure their own transportation.


If the traveler brings to the contractor's attention any unsafe condition or unacceptable condition that is in violation of contract specifications, a suitable replacement vehicle shall be provided immediately at no additional charge.
7.
ALTERNATE VEHICLES/EQUIPMENT

Alternate size classifications (larger or smaller) will not be provided without the consent of the traveler.  Alternate size classifications of vehicles may be expressly requested by the traveler at the time of reservation.  All vehicles shall be equipped with minimum standard equipment identified in paragraph 5 above.  For contract rates of alternate size vehicles, reference Attachment "A".

Alternate size classifications specifically identified by the State shall be subject to USE DESIGNATION as defined above.  Alternate size classifications not identified by the City, but offered by the contractor, will be considered as CONDITIONAL use, regardless of location.

8.
RATE COMPOSITION


A.
Round Trip Rentals


Contractor will charge only the contract rate bid for a 24‑hour round trip rental of vehicle at each rental location.  Rate includes all charges for reservations, shuttle service, 



collision/loss damage waiver insurance, State surcharge, airport surcharge/concession fees and mileage.



Hourly overtime will be paid at 16% of Daily Rental Rate up to a maximum of the Daily Rental Rate.  Fuel charges and documented traveler paid fuel costs reimbursed may be 



charged if based on actual or estimated fuel consumed rather than a fixed fuel service charge.  State and local sales taxes required to be paid directly by consumers will be charged where applicable.  When applicable weekend/weekly discounts will be calculated and applied as originally quoted.  


B.
One Way Rentals


In addition to allowable charges specified above for round trip rentals, the contractor may assess a drop fee for one way rentals.   Mileage for one way rental will be paid as bid based on mileage between locations, not vehicle odometer mileage.  No additional drop fee shall be allowed, in either direction, between the following cities:


** Spokane and Pullman, WA   

** Portland and Eugene, OR


** Olympia and Seattle, WA

** Spokane and Seattle, WA


One-way rentals are based upon renting compact through full-size cars.  Other sized vehicles will be upon special request only, direct with the rental locations

9.
PAYMENTS


A.
Centralized Consolidated Monthly Billing


A direct bill form of payment is available to all City Departments. Budget has the capability to direct bill to traveler's employing agency for each rental.   They shall provide monthly Statements of all charges to each agency account.  Payments shall be issued within thirty (30) calendar days of receipt of correct invoice including an itemized recap of all rental transactions.



For "emergency" situations where an agency or department travels very infrequently and they have not set up a direct billing account with the contractor and the traveler involved has not been issued a Corporate Card, Budget has "One Trip Travel Vouchers" available.  This method of payment allows the traveler to obtain a rental car on a "one time only" basis  with a direct bill to the requesting agency. 

B.
City Authorized Corporate Card Program


Budget Rent‑A‑Car accepts the City sponsored corporate card for payment of rental charges.  Frequent travelers identified as such by their department/division director may be issued a City sponsored corporate card for business travel expenses.  All Corporate cards are embossed  with " City of Seattle".  Most corporate cards are also embossed with the individual traveler's name.

10.
IN CASE OF ACCIDENT - PROCEDURES

1.
Don't leave the scene if you are involved in an accident.

2.
It is recommended that the police are summoned in the event of any accident, especially if there are any injuries and/or damage to any vehicle or property that exceeds $50.00.

3.
Record the facts of the accident on the form provided in the rental jacket.

4.
Call the local Budget Rent-A-Car office immediately to report the accident.

5.
Make a full written report at the Budget Rent-A-Car office.

6.
If, after the above steps have been completed, it becomes necessary to contact Budget Rent-A-Car for further assistance, contact the customer service representative indicated on the first page of this document.

11. LIABILITY FOR RENTAL VEHICLE

The City and City traveler shall not be liable for any physical damage, loss, vandalism, fire or theft of the rental vehicle.  The contractor shall not charge the City or City traveler any collision/loss damage waiver fee.  The contractor and each of the contractor’s franchisees specifically waive any right to submit any claim against the City or City traveler for any physical damage, loss, vandalism, fire or theft, or any other costs such as downtime, loss of revenue, administrative expenses etc. of a rental vehicle provided under this contract.
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