Attachment #1 to Change Order #2

VENDOR CONTRACT #B32157

03/01/96 through 02/28/01


Norwesco Computing Incorporated

10700 Meridian Avenue North, Suite # 107

Seattle, Washington  98133

206-366-8900 / 800-331-3553

fax 206-366-8905

SOFTWARE & HARDWARE SUPPORT FOR THE UTILITY TRANSFER STATION BILLING SYSTEM, LONG HAUL BILLING SYSTEM & AUTOMATED WEIGHING SYSTEM

Software Support Services Agreement

January 1, 2000 through December 31, 2000

The following support items apply equally to the Solid Waste administration office at the Dexter-Horton Building, and both North and South transfer stations.

Telephone and update support:

Support is Norwesco Level II.  This includes unlimited telephone support, program corrections and enhancements for RICS software installed at the City's locations.  Support may be provided by voice or by modem, depending on most expedient solution.  Delivery of program corrections and enhancements is by US Mail on computer diskettes, or in emergency situations by modem.

Support is to provide technical assistance in a supportive mode, not for user production, administrative or job performance.  Support does not include data recovery. 

Call response time will be four hours or less during Norwesco's normal business hours of 8:00 A.M. through 5:00 P.M., Monday through Friday, except holidays.  Off hours support is available by use of pager numbers with no guaranteed response time.

Software items for networks covered in this support are:

RICS office T/S package



including:
office, ticket site modules




scale interface




cash drawer option

RICS additional site T/S package



including:
ticket site module




scale interface




cash drawer option

RICS unattended driver station module



including:
automatic wedge option




display panel option

RICS traffic light management option


RICS tonnage report option


RICS transaction log option


RICS scale crossings option


RICS automatic tare weight option


RICS customer notes option


RICS automatic nightly transfer option


RICS longhaul option


RICS credit card processing by modem

RICS Network Fail-safe module

RICS Automatic Ticket File recovery


RICS custom programs



including:
automatic card# assignment





automatic customer # assignment





manual weight report





automatic delete of closed trucks at sites





hide balances at site





contract hauler report





check codes and calculations in current activity





invoice and statement





long term aging report





billing summary





month end transaction edit error list





compare last ticket # on file to the control file




License Plate Warning database

Unlimited telephone support, but no updates, on the following three products:




IQ Report Writer with Access, MS/DOS version




IQ Report Writer for Windows




Close-Up Communications software





IC Verify




Liant RM Cobol 5-user MS/DOS run-time




Liant Relativity 32-bit ODBC Administrator




Liant Relativity 32-bit ODBC Workstation license

Cost for this support is $5,693.00 for the year 2000, plus sales tax.

Software options and new software products installed after December 31, 1999 are not included in this fee.  Such additions can be supported at the hourly rate, or a prorated addendum to the annual fee can be used.

Standard hourly fee schedule:

Work performed outside of the telephone support and updates listed above, including on-site software support, are as follows.  Rates are subject to Washington State Sales tax.  Overtime rates apply to work requests by the City which require work to be performed outside Norwesco's normal business hours.  Two hour minimums apply to work performed at City locations, and travel time is billable.





Normal
Overtime

Services:
Hourly
Hourly
Systems design, programming, 

on-site training, data file correction:
$100.00
$150.00

Hardware repair on-site(1)
95.00
135.00

Hardware repair at Norwesco(1)
75.00
105.00

Note:  Parking fees are excluded.

Supplies and parts fee schedule: (1)

Norwesco will provide computer related supplies and parts to the City at the rate of landed cost plus 25%.  Requested freight, delivery and installation fees are billable at standard fee schedule.

Note 1:

Services, with the exception of professional services, including custom programming and software design, and other products are subject to Washington Sales Tax.
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