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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	
ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	 Contract Title:  Financial – Subrogation Services
	Contract #:  0000003016

	City Buyer
	Name:  Carmalinda Vargas
	Phone:  206-615-1123
	E-Mail:  Carmalinda.vargas@seattle.gov


	Vendor 


	Name:  PMT Solutions, LLC
	ID# 00000274358

	Vendor Address


	Street:  2330 130th Ave NE, Suite 101


Bellevue, WA  

	Zip  98005

	Vendor Contact
	Name:     Ollie Garrett

	
	Phone:      425-881-1312
	Fax:  425-882-4844
	E-Mail:  
ollie@pmt-solutions.com

	WMBE Status
	 FORMDROPDOWN 
 - African American Female

	Description


	· This contract is a result of an  FORMDROPDOWN 
 Contract issued on 03/16/12
· The scope of work includes:  Recover compensation for damage to the City’s owned assets.  This is a no-cost contract.  Vendor receives twenty percent (20%) of the amount of all funds it recovers on the City’s behalf.  No fees shall be due and owning the Vendor.  


	Contract Term
	03/16/12 through 03/15/14


	Future Extension Option
	Two, Two year extensions through 03/15/18


	Freight Terms
	NA

	Prompt Pay Discount
	NA

	Delivery ARO
	NA

	Order Instructions
	For Use By: All City Departments
	Order Limit: Not to exceed the City’s Direct Voucher limits.

	Contracting Options
	Blanket Contract:  Convenience - This is not a mandatory use contract  



	Contract Change History
	Original Contract Term:  03/16/12 
Change Order 1:   
Change Order 2:   
Change Order 3:  

	Comprehensive Contract:

[image: image1.emf]0000003016_contrac t.pdf


	Current Collection Fees:
· This is a no-cost contract.  Vendor receives twenty percent (20%) of the amount of all funds it recovers on the City’s behalf.  No fees shall be due and owning the Vendor.  

	ITB/RFP
NA



	Vendor Emergency Contact Information



	Emergency Contact Name
	Ollie Garrett 


	Emergency Phone Number
	425-881-1312


	Back-Up Emergency Phone Number 
	NA


	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	NA
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The City of Seattle
PURCHASING SERVICES
700 — Fifth Ave #4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000274358

PMT Solutions, LLC

2330 130" Ave NE, Suite 101
Bellevue, WA 98005
Contact: Ollie Garrett
Phone: 425-881-1312

Fax: 425-882-4844
ollie@pmt-solutions.com

BLANKET CONTRACT
Blanket Contract # Date Change Order #
0000003016 0312112
Payment Terms Freight Terms
NA NA
Buyer: FAX: Phone:

Carmalinda Vargas

206-386-0068

206-615-1123

Ship To:

CITY DEPARTMENTS

Bill To:
SEE BELOW

PMT Solutions, LLC is awarded a contract to provide Subrogation Services for the City of
Seattle, which was not competitively bid because the anticipated dollar expenditures are less
than the City Direct Voucher limits. See Attachment 1 — Scope and Terms and Conditions.
The original term of the contract is 03/16/12 through 03/15/114 with the option for two (2)
Two (2) - year extensions for a total contract life through 03/15/18.

This is a no-cost contract. Vendor receives twenty percent (20%) of the amount of all funds it
recovers on the City's behalf. No fees shall be due and owning the Vendor.

Original Contract: 03/16/12 through 03/15/14

The City does not guarantee utilization of this contract. This contract is subject to cancellation
by either party upon thirty (30) days advanced written notice.

Authorized Signature/Date

Collgas Sle/iz
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Blanket Vendor Contract #0000003016
PMT Solutions, LLC

City of Seattle
CONTRACT FOR
PROPERTY DAMAGE RECOVERIES
Contract No. 0000003016

This Contract is made effective March 14, 2012 (the “Effective Date”), and entered into by and
between the City of Seattle (“Seattle”), a Washington municipal corporation; and PMT Solutions,
LLC (*Vendor”), a Limited Liability Company of the State of Washington, and authorized to do
business in the State of Washington.

Contractor Business PMT Solutions, LLC
Name of Ollie Garrett
Representative

Contractor Address 2330 130" Ave NE, Suite 101
Bellevue, WA 98005

Contractor Phone 425-881-1312
Contractor E-mail Ollie@pmt-solutions.com
1. PURPOSE:

The City seeks to recover compensation for damage to the City’'s owned assets. Damages
should be investigated promptly and notification issued to the parties at fault, their insurance
companies, or both. The City proposes a contractual arrangement with an outside agent
(Damage subrogation Agent) that would investigate and pursue subrogation and adjustment
of these damages on the City’s behalf. It is the intent of the City to maximize recoveries
through the use of the Vendor’s recovery process.

2. SCOPE OF WORK:

Any City Department may order these services in part or in its entirety under this contract.

2.1 Vendor's Requirements:

a) The Vendor is, and shall remain at all times, an independent contractor with respect to
activities and conduct while engaged in the performance of services for the City under
this contract.

b) Agree to sell and deliver to the City the services specified in this contract.

c) Provide claims billing, and subrogation services as required for property damage claims
by the City in association with claims recovery on the part of the City.

d) Electronically receive and scan property damage reports that relate to damages to the
City owned property specifically excluding collisions involving City employees and court-
ordered/administered restitution payments all personnel, supplies and equipment, i.e.
printer, paper, etc. will be provided by the contractor.
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e)

Investigate accident report to document and establish liability according to state statutes
and common laws. This may include, but not be limited to: recorded statements from
involved parties and witnesses, detailed itemization of damage to City property. New
damages will be investigated within 45 days of Vendor being notified of the damage or a
police report being filed.

Prepare recoverable amount worksheet (RAW) and obtain signed approval from Ollie
Garrett, designated Vendor’s primary point of contact, for amount due before pursuing
recoveries.

Pursue recoveries based on amount approved in (f) above. A letter to the driver or
other responsible party, as well as said party’s insurance carrier may be sent on each
claim identifying Vendor's relationship to the City, the collision involved, and the amount
of damages due. The letter to the driver or other responsible party will also provide an
opportunity to offer any explanation of the incident that may need to be considered in
finalizing liability.

Submit standard monthly reports to the designated primary point of contact. Standard
reports consist of an open claims report cancelled claims report, actuary report and an
activity report.

Any proposed settlement of less than 80% of the approved amount (item f) must be
submitted for approval to the primary point of contact (listed in item f) prior to settlement.

Vendor will recover payments in the City’s name and then will net remit payments one
time per month, or as agreed to by the City department. Remittances will be made via
EFT (electronic funds transfer), or by any other method directed by the City department,
to their designated account.

Vendor shall submit a statement to the City no more than one time per month for any
fees due and owing Vendor pursuant to this Contract. Invoices shall be submitted to the
City designated department as mutually agreed to.

Vendor’'s damage subrogation agents assigned to City’s recoveries (“staff adjusters”)
must meet the required experience or special education requirements for the State of
Washington Public Resident Adjuster license
http://www.insurance.wa.gov/agents brokers/experience-education.shtml. Vendor and
Vendor's staff adjusters shall comply with all legal requirements imposed by Federal
and State laws for the activities that Vendor performs on behalf of the City.

Vendor agrees to hold all information received relating to any and all services provided
by Vendor in confidence and to safeguard such information in the same manner that is
safeguards its own confidential information.

Vendor shall not have any conflict of interest. Any possible conflicts shall be disclosed in
writing as soon as discovered.

Vendor agrees to recover, store and transmit the subrogation and recovery information

in an electronic format which is secure and consistent with governmental personal
identification information standards.
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P)

Vendor will meet with City department representatives not less than four (4) times per
calendar year, or as mutually agreed to, to provide an update on process, recoveries
and recovery trends.

2.2 City’s Requirements:

a)

d)

The City will cooperate with the Vendor in pursuing any claim, including without
limitation, using commercially reasonable efforts to provide Vendor with up-to-date
contact information, notifying Vendor of property damage and providing information
about potentially damaged parties as soon as possible after the event giving rise to any
claim.

A City Department representative will meet with Vendor not less than four (4) times per
calendar year, or as mutually agreed to, to review program results, recovery trend and
program success.

City departments will each have their own primary point of the contact for review and
sign of recovery amount worksheet within 72 hours of receiving them from the Vendor.
The City department representative will notify Vendor accordingly and the appropriate
adjustments will be made. City departments will retain a copy of the recovery amount
worksheet for its records.

City will establish a process by which to receive remittances monthly via EFT (Electronic
Funds Transfer), or payment method agreed to by the City Departments representative.

City agrees to provide to Vendor a list of all open and closed recovery files for an agreed
to period of time.

City will issue an authorization letter to vendor authorizing Vendor to perform the
recovery work specified in this Contract.

City will report to Vendor those recoveries it received paid directly to the City within 5
days of receipt.

2.3 VENDOR’S RECOVERY PROCESS: In addition to the above-stated requirements, at a

minimum Vendor will undertake the following steps and processes on each claim to
ensure success for the City.

a) Review Police Reports and Discover Claims electronically. This does not require the
use of City assets. The City shall be responsible for confirming that it does not have
a recovery file pending as to an such claim.

b) Intake: a process by which a claim will be assigned a claim number and scanned
into Vendor's system.

c) Insurance Locating: a process by which insurance is found to cover the damage
caused by the damager.

d) Standardized Estimation: Vendor produces the damage invoice utilizing a price
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guide furnished by the City bringing consistency to the invoice process.

e) Billing: Vendor's billing department mails the invoice together with a standard from
letter within 48 hours of receipt to the damager and/or the insurance carrier.

f) Assignment of claim: the claim is assigned to staff adjusters specializing in
governmental damage claims.

g) Assessment of Liability: The adjuster’s first task is to review the facts of the claim
and determine where liability rests and to what degree.

h) Negotiation of Settlement: the adjuster will work directly with the damager(s) or
his/her/their insurance carrier to negotiate the most advantageous settlement for the
contract. Entity. Subject to the prior approval by primary point of contact or his/her
deignee as stated above.

i) Receive monies from the responsible damager(s) or directly from insurance
carrier(s).

3. EEES:
a) Vendor shall be reimbursed for its services on a contingency fee bases. The Vendor will
receive twenty percent (20%) of the amount of all funds it recovers on the City’s behalf
and which have been received by the City, no fees shall be due and owing the Vendor.

b) The City shall not be liable to the Vendor for any amount of services or expenses over
and above the said contingency fee unless prior written agreement is reached.

4. CONTRACT TERM:
This contract shall be for two (2) years, with two extensions allowed, at two-years each.
Such extensions shall be automatic, and shall go into effect with or without written
confirmation from the City to the Vendor, unless the City provides the Vendor advance
notice of the intention to not renew. Such notice shall be given prior to the otherwise
automatic renewal date.

5. TERMINATION:

This contract is subject to cancellation by the City upon thirty (30) days advance written
notice. Actions Upon Termination: In the event of termination not the fault of the Vendor,
Vendor shall be paid for the services properly performed prior to the effective termination
date that has been specified by the Buyer, together with any reimbursable expenses then
due, but in no event shall such compensation exceed the maximum compensation to be
paid under the Contract. Vendor agrees that this payment shall fully and adequately
compensate Vendor and all subContractor for all profits, costs, expenses, losses, liabilities,
damages, taxes, and charges of any kind whatsoever (whether foreseen or unforeseen)
attributable to the termination of this Contract. Upon termination for any reason, Vendor
shall provide the City with the most current writings and other product it has completed to
the date of termination, along with copies of all project-related correspondence and similar
items. Seattle shall have the same rights to use these materials as if termination had not
occurred.
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6. PROTECTION OF PROPERTY: Vendor agrees to be solely responsible for protecting its
person and property at all times, including but not limited to supplies and equipment
necessary for its service hereunder, and Vendor hereby releases and agrees to hold the
City harmless from any liability for losses or damages of any kind sustained by Vendor in
performing the services required hereunder.

7. INDEMNIFICATION: The Vendor does hereby release and shall defend, indemnify, and
hold the City and its employees and agents harmless from all losses, liabilities, claims
(including claims arising under federal, state or local environmental laws), costs (including
attorneys’ fees), actions or damages of any sort whatsoever arising out of the Vendor’s
performance of the services contemplated by this Contract to the extent attributable to the
negligent acts or omissions, willful misconduct or breach of this Agreement by the Vendor,
its servants, agents, and employees. In furtherance of these obligations, and only with
respect to the City, its employees and agents, the Vendor waives any immunity it may have
or limitation on the amount or type of damages imposed under any industrial insurance,
worker’'s compensation, disability, employee benefit or similar laws. The Vendor
acknowledges that the foregoing waiver of immunity was mutually negotiated and agrees
that the indemnification provided for in this section shall survive any termination or expiration
of this Agreement.

8. INSURANCE:

Unless specified otherwise, the following is in effect. Vendor shall maintain at its own expense
at times during the term of this Contract the following insurance with limits of liability consistent
with those generally carried by similarly situated enterprise:

1. Minimum Coverages and Limits of Liability. Contractor shall at all times during the
term of this Agreement maintain continuously, at its own expense, minimum
insurance coverage’s and limits of liability as specified below:

A.  Commercial General Liability (CGL) insurance, including:
- Premises/Operations
- Products/Completed Operations
- Personal/Advertising Injury
- Contractual
- Independent Contractors
- Stop Gap/Employers Liability

With minimum limits of liability of $1,000,000 each occurrence combined
single limit bodily injury and property damage (“CSL"), except:
$1,000,000 Personal/Advertising Injury
$1,000,000 each accident/disease/employee Stop
Gap/Employer’s Liability

B. Automobile Liability insurance, including coverage for owned, non-owned,
leased or hired vehicles with a minimum limit of liability of $1,000,000 CSL.

C. Worker's Compensation for industrial injury to Contractor's employees in
accordance with the provisions of Title 51 of the Revised Code of Washington.
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9.

10.

11

2. Seattle as Additional Insured. The City of Seattle shall be included as an additional
insured under CGL and Automobile Liability insurance for primary and non-
contributory limits of liability.

3. No Limitation of Liability. The limits of liability specified herein in subparagraph 1.A.
are minimum limits of liability only and shall not be deemed to limit the liability of
Contractor or any Contractor insurer except as respects the stated limit of liability of
each policy. Where required to be an additional insured, the City of Seattle shall be
so for the full limits of liability maintained by Contractor, whether such limits are
primary, excess, contingent or otherwise.

4. Minimum Security Requirement. All insurers must be rated A- VIl or higher in the
current A.M. Best's Key Rating Guide and licensed to do business in the State of
Washington unless coverage is issued as surplus lines by a Washington Surplus
lines broker.

5. Self-Insurance. Any self-insured retention not fronted by an insurer must be
disclosed. Any defense costs or claim payments falling within a self-insured
retention shall be the responsibility of Contractor.

6. Evidence of Coverage. Prior to performance of any scope of work, Contractor shall
provide certification of insurance acceptable to the City evidencing the minimum
coverage's and limits of liability and other requirements specified herein. Such
certification must include a copy of the policy provision documenting that the City of
Seattle is an additional insured for commercial general liability insurance on a
primary and non-contributory basis.

Audit: Upon request, Contractor shall permit Seattle, and any other governmental agency
involved in the funding of the Work (“Agency”), to inspect and audit all pertinent books and
records of Contractor, any subcontractor, or any other person or entity that performed work
in connection with or related to the Work, at any and all times deemed necessary by Seattle
or Agency, including up to six years after the final payment or release of withheld amounts
has been made under this Contract. Such inspection and audit shall occur in King County,
Washington or other such reasonable location as Seattle or Agency selects. The Contractor
shall supply Seattle with, or shall permit Seattle to make, a copy of any books and records
and any portion thereof. The Contractor shall ensure that such inspection, audit and
copying right of Seattle and Agency is a condition of any subcontract, agreement or other
arrangement under which any other person or entity is permitted to perform work under this
Contract. Also see Federal provisions for federal access when this contract is paid in part or
in whole by federal fund sources.

TAXES AND LICENSES: Vendor shall obtain and pay for all federal, state and local
licenses required for the services to be rendered under this Agreement. Vendor agrees to
pay all taxes of every nature and description arising out of or in any manner connected with
the service described herein, and otherwise fulfill all statutory fiscal obligations required by
law.

. CONTRACTUAL RELATIONSHIP: The relationship of the Vendor to the City by reason of

this Agreement shall be that of an independent contractor as defined by the City's
Contracting Out Policy. This Agreement is not intended for the Vendor to act in anyway, in
the capacity of a City employee. The parties agree that the City has neither direct nor
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12.

13.

14,

15.

16.

17.

18.

immediate control over the Vendor or the right to control the manner or means by which the
Vendor performs the work. The Vendor agrees that neither the Vendor nor any employee of
the Vendor shall be deemed to be an employee of the City for any purpose. This
Agreement does not authorize the Vendor to act as the agent or legal representative of the
City for any purpose whatsoever. The Vendor is not granted any express or implied right or
authority to assume or create any obligation or responsibility on behalf of or in the name of
the City or to bind the City in any manner or thing whatsoever.

ASSIGNMENT: The rights granted by this Agreement are personal in nature and may not be
assigned or subcontracted without the written consent of the City.

DEBARMENT: The City may debar the Vendor pursuant to the provisions of SMC Ch.
20.70.

CHANGES: Either party may, from time to time, request changes in the scope of the
services, or time or locations of services to be provided by the Vendor. If the parties agree,
such changes, including any increase or decrease in the amount of the Vendor's
compensation, which are mutually agreed upon by and between the City and Vendor, shall
be incorporated into an Amendment signed by both parties.

COMPLIANCE WITH LAWS: Vendor shall at all times comply with all applicable laws,
ordinances, rules and regulations and orders of the Federal government, State of
Washington, King County and The City of Seattle. Vendor shall also abide by all rules,
regulations and directives of the same or of any administrative agency with jurisdiction over
the subject matter of this Agreement.

USE OF RECYCLED CONTENT PAPER: Whenever practicable, the Vendor shall use
recycled products, including 100% recycled content paper and duplex any documents
produced for the City.

EXECUTORY AGREEMENT: This Agreement will not be effective until executed by the

parties hereto or their designees.

EQUAL EMPLOYMENT OPPORTUNITY AND OUTREACH

A. The Vendor shall not discriminate against any employee or applicant for
employment because of race, color, age, sex, marital status, sexual orientation,
gender identity, political ideology, creed, religion, ancestry, national origin, or the
presence of any sensory, mental or physical handicap, unless based upon a
bona fide occupational qualification. The Vendor shall take affirmative efforts to
ensure that applicants are employed, and that employees are treated during
employment, without regard to their race, color, age, sex, marital status, sexual
orientation, gender identity, political ideology, creed, religion, ancestry, national
origin, or the presence of any sensory, mental or physical handicap. Such efforts
shall include, but not be limited to the following: employment, upgrading,
demotion, or transfer; recruitment or recruitment advertising, layoff or termination,
rates of pay, or other forms of compensation and selection for training, including
apprenticeship.
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The Vendor shall furnish to the Director of Executive Administration (or his/her
designee), upon request and on such form as may be provided therefore, a
report of the affirmative efforts taken by the Vendor in implementing the
requirements of this section, and will permit access to the VVendor's records of
employment, employment advertisements, application forms, other pertinent data
and records requested by the Director of Executive Administration for the
purposes of investigation to determine compliance with the requirements of this
section.

The Vendor, by executing this Agreement, is affirming that the Vendor complies
with all applicable federal, state, and local non-discrimination laws, particularly
the requirements of SMC Ch. 20.42 as incorporated in this Agreement. Any
violation of the mandatory requirements of the provisions of this section shall be
a material breach of Agreement for which the Vendor may be subject to damages
and sanctions provided for by the Agreement and by applicable law, including but
not limited to debarment from City contracting activities in accordance with SMC
Ch. 20.70.

The foregoing provisions of this section shall be inserted in all subcontracts for
the Work covered by this Agreement.

19. AFFIRMATIVE EFFORTS TO USE WOMEN AND MINORITY BUSINESS ENTERPRISES

A.

|©

|©

m

If Vendor intends to subcontract out a part of the contract, Vendor shall use
affirmative efforts to promote and encourage participation by women and minority
businesses on subcontracting opportunities within the contract scope of work.
Vendor agrees to make such efforts as a condition of the Agreement.

Outreach efforts may include the use of solicitation lists, advertisements in
publications directed to minority communities, breaking down total requirements
into smaller tasks or quantities where economically feasible, making other useful
schedule or requirements modifications that are likely to assist small or WMBE
businesses to compete, targeted recruitment efforts, and using the services of
available minority community and public organizations to perform outreach.

Record-Keeping: The Vendor shall maintain, for at least 24 months after the
expiration or earlier termination of this Agreement, relevant records and
information necessary to document all Vendor solicitations to subconsultants and
suppliers, all subconsultant and supplier proposals received, and all
subconsultants and suppliers actually utilized under this Agreement. The City
shall have the right to inspect and copy such records.

Vendor shall ensure that all employees, particularly supervisors, are aware of,
and adhere to their obligation to maintain a working environment free from
discriminatory conduct, including but not limited to harassment and intimidation of
minorities, women, or WMBE businesses.

Non-Discrimination: Vendor shall not create barriers to open and fair
opportunities for WMBEs to participate in any City contract and to obtain or
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compete for contracts and subcontracts as sources of supplies, equipment,
construction and services.

F. Sanctions for Violation: Any violation of the mandatory requirements of the
provisions of this section, or a violation of SMC Ch. 14.04, SMC Ch. 14.10, SMC
Ch. 20.42, SMC Ch. 20.45, or other local, state or federal non-discrimination laws
shall be a material breach of contract for which the Vendor may be subject to
damages and sanctions provided for by the Agreement and by applicable law.
Vendors found to be in violation of the requirements may be subject to
debarment from City contracting activities in accordance with SMC Ch. 20.70.

20. MISCELLANEIOUS PROVISIONS: Working on City Premises:

A. If the City determines it is in the best interests for the Vendor to perform Work on
City premises and/or with City equipment, the City may provides the premises
and equipment it deems necessary. Such premises and equipment are provided
by the City exclusively for the project and shall not be used for any other Vendor
purpose.

B. In the event the Vendor works on the City premises using City equipment, the
Vendor remains an independent Vendor and does not act in the capacity of a
City employee. The Vendor will not work on-site at City offices for more than 36
consecutive months without written authorization from the City Project Manager.
The Vendor shall notify the City Project Manager if s/he or any other Workers are
known to be within 90 days of a consecutive 36-month placement on City
property. If the City determines the use of City premises or equipment is not
necessary to complete the Work, the Vendor will be required to work from its own
office space or in the field, as necessary. The City reserves the right to negotiate
a reduction in Vendor fees or charge a rental fee, based on the actual costs to
the City, for the use of City premises or equipment.

IN WITNESS WHEREOF, the parties hereto have executed this Contract as of the day and year
first above written.

PMT SOLUTIONS, LLC. THE CITY OF SEATTLE
By w ?5-(‘{—20“.53,

Signature Date

Ollie Garrett

Type or Print Name Type or Print Name

President g
Title itle /
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