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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:

 Sign Language Interpretation Service–/7 days a week/24 hours a day and  Emergency Services (4 hrs notice & confirmation required).


	Contract #  
0000002768


	Buyer
	Name:
Presley Palmer

	 Phone:  
206-233-7158

	E-Mail: 


Presley.palmer@seattle.gov


	Vendor 


	Cross Cultural Communications, Inc

	ID#  0000182080   


	Vendor Address


	5220 126th Ave CT East, Edgewood, WA  


	Zip:  
98372


	Vendor Contact
	Name:  
 Linda Bidwell


	
	Phone:
 253-447-2000 or

1-800-893-5258
	Fax: 
253-447-2041

	E-Mail:  
linda@crossculturalcom.us or ccc@crossculturalcom.us



	WMBE Status
	· WMBE - Women

	Description


	· This contract is a result of an  FORMDROPDOWN 
   - per State of Washington Contract DSHS 0948-67869 sign language interpretation services - 7 days a week/24 hours a day and Emergency Service (4 hrs notice & confirmation required).
To access the Web Portal, ordering Departments must provide billing information prior to request.  Access to Portal allows Departments to request, cancel or check the status of their request.


	Contract Term
	09/24/10 through 06/30/11


	Future Extension Option
	Per Washington State Department of Social & Health Services (DSHS)  Contract #0948-67859

	Freight Terms
	NA

	Prompt Pay Discount
	NA

	Delivery ARO
	NA

	Order Instructions
	For Use By: All City Dept’s
	Order Limit:  Unlimited

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:

1. V#1156 – Language Line Services (Phone, Translation)

2. V#2222 – Language Line Services, Inc. (Translation & Interpretation)

3. V#2064 – A&A Language (Court Translation & Interpretation)

4. V#2065 – Azar of Washington (Court T&I, Translation, Interpretation)

5. V#2066 – Cross Cultural Communications (Interpretation, Interpretation)

6. V#2067 – Foreign Language Specialists (Court T&I, Translation, Interpretation)

7. V#2068 – Kenneth Barger (Translation)

8. V#2069 – Language Connection (Court T&I, Phone, Translation, Interpretation)

9. V#2070 – Language Exchange Inc/Gretchen Anderson (Court T&I, Translation)

10. V#2071 – Linda Noble (Court T&I, Phone Int., Translation, Interpretation)

11. V#2072 – Meg Savlov (Interpretation)

12. V#2073 – Nura Adam (Phone and In-person Interpretation)

13. V#2074 – Oasis Line (Phone, and in-person interpretation)

14. V#2075 – Olga Haas (Court Int., Phone Int. and in-person interpretation)

15. V#2076 – Seattle Interpretation Svcs (Interpretation)

16. V#2077 – Universal Language Svcs (Interpretation) V#2751 – Universal Language Service, Inc.- Sign Language (24/hrs, emergency)

17. V#2079 - Medical & Social Services/Ahmednur Yussef (Phone Int., Court T&I, Translation)

18. V# 2080 - Nellie Chavez/Centerpoint Language Svcs (Court T&I, Translation, Interpretation)
19. V#2181- V#2767 – Signon – Sign Language (M-F 8am – 5pm)
20. V#2084 - Northwest Interpreters Inc. (Court T&I, Phone and in-person Interpretation., Translation)

21. V#2082 - Yuan Andy Wang (Phone Int., Translation, Interpretation)

22. V#2377 – Dynamic Language Center LTD (Translation)

23. V# 2750 – Corporate Translation Services, (CTS Language Link) – (Phone Interpretation 365-days a year/7 days a week/24 hours a day)



	Contract Change History
	Contract Start date

09/24/10
Change Order #1 – extend contract term for one year through 6/30/12
6/22/11
Change Order #2 – 

Change Order #3 

Change Order #4- 
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	Comprehensive Contract
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	Vendor Emergency Contact Information

	Emergency Contact Name
	Linda Bidwell

	Emergency Phone Number
	253-447-2000

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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 Authorized Signature/Date 


 


 


 


 


 


 BLANKET CONTRACT 
 


 


City of Seattle 
CITY PURCHASING  
700 – 5


th
 Ave Suite 4112 


P.O. Box 94687 


Seattle, WA  98124-4687 


 Blanket Contract # 


0000002768 


Date 


06/22/11 


Change Order #   


1 


Payment Terms 


Net 30 days 


Freight Terms 


NA 


Buyer:    


    Ginny Justiniano  


 


 


Phone:   


206-233-7158 


 


Fax:   


206-233-5155 


  


 
Vendor #0000182080 
Cross Cultural Communications Inc 
5220 126


th
 Ave Ct. East 


Edgewood WA 98372 
 


 
Ship To:  


N/A 
 
 
 


Contact:  Linda Bidwell 
Phone #:  253-447-2000 or 1-800-893-5258 
Fax #:    253-447-2041 
E-Mail      linda@crossculturalcom.us or 
ccc@crossculturalcom.us  


Bill To:  SEE BELOW 
 


 


 


 
CROSS CULTURAL COMMUNICATIONS, INC. was awarded a contract with the City of Seattle as a 
piggyback contract with the Washington State Department of Social & Health Services (DSHS) – 
Attachment A, to provide CITY DEPARTMENTS with sign language interpretation services 24 hours/7 
days a week and emergencies per DSHS’ Purchase Service Contract# 0948-67859 
 
Contract Period:  09/24/10 through 06/30/11 


Change Order#1:  Issued to extend contract term for one year and modify the billing unit 


increments from 30 minutes to 15 minutes per Terms and Conditions of DSHS, Amendment#1 


effective 07/01/11.  


 
Orders shall be placed by CITY DEPARTMENTS via telephone or fax.  To access the Web Portal, 
ordering Departments must provide billing information prior to request.  Access to Portal allows 
Departments to request, cancel or check the status of their request.  Emergency service requires a four 
(4) hour notice/confirmation.   
 
Invoices shall be mailed to City Departments, Attn: Accounts Payable. Each invoice shall indicate Contract 
#0000002767. 
 
This contract is subject to change per the Terms and Conditions of the Washington State Department of 
Social & Health Services (DSHS) Contract# 0948-75626 and phone conversations with E.Hill (DSHS), 
G.Justiniano on 6/22/11 and L.Biddell/G.Justiniano.  
 
In all other respects, the contract remains unchanged.   
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