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                                       City Purchasing          General Information 206-684-0444

Current Contract Information


ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements. 

	Contract Title    SOFTWARE, SERVICES & MAINTENANCE
	Contract #  2510

	Buyer
	Name: Carmalinda Vargas
	Phone: 615-1123
	E-Mail:

Carmalinda.vargas@seattle.gov

	Vendor 

	Name:  DHI Water & Environment Inc.
	ID# 0000290263

	Vendor Address

	Street:  319 SW Washington ST #614, Portland OR
	Zip  97204-2619

	Vendor Contact
	Name:            Don Johnston

	
	Phone:    519-650-4545        

	Fax:  215-504-8498
	E-Mail: 

dcj@dhigroup.com 

	WMBE Status
	 FORMDROPDOWN 


	Description


	This contract is sole source.

	Contract Term
	07/15/2009 through 07/14/2014


	Future Extension Option
	Yes, sole source.

	Freight Terms
	N/A

	Prompt Pay Discount
	Net 30

	Delivery ARO
	varies

	Order Instructions
	All City Departments
	Order Limit:  N/A

	Contracting Options
	This is the only contract for this software.

	Contract Change History
	Original Contract Award:  07/15/2009 – 07/14/2014
Change Order 1:  
Change Order 2:  
Change Order 3: 

	Comprehensive Contract


[image: image1.emf]2510v.pdf



	Current Pricing

[image: image2.emf]2510Pricing.pdf



	Original Invitation to Bid
N/A




	Vendor Emergency Contact Information

	Emergency Contact Name
	Pat Delaney

	Emergency Phone Number
	503-442-3711

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	150 Main ST #303, Cambridge, ON NIR 6P9


PAGE  
1

_1379228442.pdf
@

BLANKET CONTRACT
The City of Seattle Blanket Contract # Date Change Order #
PURCHASING SERVICES 0000002510 06/25/09
700 = 5th. Ave. #4112 Payment Terms Freight Terms
PO Box 94687
Seattle, WA 98124-4687 Net 30 NA
Buyer: Phone: Fax:
Carmalinda Vargas 206-615-1123 206-233-5155
Vendor #: 0000290263 Ship To:
DHI WATER & ENVIRONMENT, INC. CITY DEPARTMENTS
319 SW Washington St STE 614
Portland, OR 97204-2619
Contact: Don Johnston Bill To:
Software Sales Associate SEE BELOW

Phone #: 519-650-4545
Fax#: 215-504-8498
E-Mail: dcj@dhigroup.com
Web: http://www.dhi.us

The contract was awarded as a result of sole source negotiations, which was awarded on 07/15/09 to DHI
Water & Environment, Inc. This contract with the City of Seattle is for Hydraulic and Hydrologic modeling
software, maintenance and services in accordance with Attachment 1 - Licensing Agreement, Attachment
2 — Amendment 1 to Licensing Agreement, Attachment 3 - Technical Support Commitment and
Attachment 4 - Specifications and Pricing. This contract is for five years ending on 07/14/14 with an option
to extend for an additional two-year period, for a total contract life until 07/14/16.

Contract Period: 07/15/09 through 07/14/14

Orders shall be placed by CITY DEPARTMENTS through “Product/Service Quotes”. The vendor shall
furnish software and maintenance pursuant to “Product/Services Quotes” as listed in Attachment 4.
Product/Service Quotes shall comply with City of Seattle’s travel policy (SMC 4.72) and interest on unpaid

public contracts, (RCW 39.76.020).

Invoices shall be mailed to the City Departments, Accounts Payable, per attached list. Each invoice shall
indicate Vendor Contract #0000002510.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

Authorized Signature/Date

Vi h/'v/z;//mj  Hishoz
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DHI SOFTWARE LICENCE AGREEMENT

This is a legal agreement ("Agreement”) between you, the
end-user, and DHI Water & Environment (DHI).

BY OPENING THIS SEALED PACKAGE OR INSTALLING OR
USING THE SOFTWARE, YOU ARE AGREEING TO BE BOUND
BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT
AGREE TO THE TERMS OF THIS AGREEMENT, PROMPTLY
RETURN THE UNOPENED PACKAGE TOGETHER WITH THE
ACCOMPANYING ITEMS (WRITTEN MATERIALS, BINDERS,
COPY PROTECTION DEVICE, OR SIMILAR ITEMS) TO THE
PLACE FROM WHERE YOU OBTAINED THEM FOR A FULL
REFUND OF YOUR PURCHASE PRICE.

This is a licence agreement and not an agreement for sale.
This Agreement gives you certain limited rights to use the
proprietary DHI Software in object code form (hereinafter
referred to as "SOFTWARE"), hard-copy documentation and
hardware authorization device ("dongle”). All rights not
specifically granted in this Agreement are reserved to DHI.

I DHI SOFTWARE LICENCE AND CONDITIONS

1 Grant of Licence

DHI hereby grants you a non-transferable, non-exclusive

right to use one or more copies of the SOFTWARE and

related documentation on a single PC (single user licence)

or on several PCs connected in a network (network

licence). The number of SOFTWARE copies, which you are

licensed to use simultaneously, is determined by your

specific purchase of network licences from DHI. If you have
purchased a single user licence, the SOFTWARE may not |
be used on more than one (1) PC at a time, nor may the |
SOFTWARE be made available to multiple users over ﬁ}
remote terminal connections of any kind. If you have

purchased a single user licence and are using a multicore !
processor computer, you may only execute one simulation

of the SOFTWARE at a time. If you have purchased a

network licence, you are not allowed to attempt to bypass

the licence control system (DHI Licence Manager) or take

any other action, which might enable you to use more

copies of the SOFTWARE simultaneously than those

purchased. You are allowed to make one (1) copy of the
SOFTWARE solely for backup purposes. The written

material accompanying the SOFTWARE may not be copied
without express prior written consent from DHI. Any copy

of the SOFTWARE and related documentation is the

exclusive property of DHI.

2 Term of Agreement/Termination

The term of the licence granted hereunder shall be
perpetual unless terminated earlier by either party as
provided in this Section. In the event either party breaches
this Agreement, the other party shall be entitled to give
the breaching party written notice of such breach. If the
breaching party has not cured such breach within thirty
(30) days following such notice, the notifying party shall be
entitled to immediately terminate this Agreement by
written notice to the breaching party. Should the licence
be terminated for any reason, you agree to return
immediately to DHI, at your sole expense, all SOFTWARE
including documentation and any copies thereof.
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Sections | (2) ("Term of Agreement /Termination”) (with
respect to effect of termination), | (3) (“Proprietary Rig-
hts”), Il (“Limited Warranty”), lll (“Limitation on Liability”),
IV ("Indemnity”) and V (”Miscellaneous”) of this
Agreement shall survive any termination hereof. DHI’s
rights and remedies hereunder shall be in addition to any
other rights or remedies DHI may have at law or in equity.

3 Proprietary Rights

All rights, title and interest, including without limitation
all patent rights, proprietary rights, trade secrets,
trademarks, copyrights (whether national and
international) in and to the SOFTWARE and the related
documentation, are owned by DHI and/or its licensors,
and, as applicable, their structure, organization and code
are the valuable trade secrets of DHI and/or its licensors.
You acknowledge that no title to the intellectual property
in the SOFTWARE is transferred to you. You further
acknowledge that title and full ownership rights to the
SOFTWARE and related documentation will remain the
exclusive property of DHI or its licensors, and you will not
acquire any rights to the SOFTWARE or the documentation
except as expressly set forth above. You agree not to
dispute or contest, directly or indirectly, DHI's right, title
and interest in and to the SOFTWARE and related
documentation. You agree that any permitted backup
copies of the SOFTWARE and/or related documentation
must include all confidential, proprietary, patent,
copyright and/or trademark notices contained on the
original. DHI's trademarks can only be used to identify
printed output produced by the SOFTWARE. You agree
that any and all uses of any DHI trademarks by you shall
inure to the benefit of DHI, including without limitation,
all goodwill associated therewith, and DHI shall exclusively
own all trademark and other intellectual property rights
created by such uses. In connection therewith, you agree
to take all reasonable actions, as may be requested by
DHI, to perfect and/or protect DHI's trademark and other
intellectual property rights in and to the SOFTWARE and
related documentation. Any and all registrations and/or
filings of trademark applications relating to the
SOFTWARE and/or related documentation shall be made
solely in the name of DHI. DHI reserves all rights not
expressly granted hereunder.

A& Reverse Engineering

You agree that you will not attempt, and, if you are a
corporation, you will use your best efforts to prevent your
employees and contractors from attempting to reverse
engineer, decompile, modify, adapt, translate or
disassemble the SOFTWARE.

5 Not Transferable

The SOFTWARE may not be sold, published, displayed,
distributed, leased or rented to any third party or in any
other way made available or transferred to a third party
without prior written agreement from DHI.

6 Third Party Licence Conditions

The SOFTWARE may include components developed by a
third party or by third parties and included in the
SOFTWARE in accordance with a special agreement
between DHI and the relevant third party or third parties.
Specific conditions apply for each third party component.
These conditions are provided in Annex A, which
constitutes an integral part of this Agreement.
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] LIMITED WARRANTY

1 Limited Warranty

For a period of 12 (twelve) months from the date of
receipt — but only so long as the SOFTWARE is properly
used in the operating environment specified in the
documentation — DHI warrants that the SOFTWARE will
perform substantially in accordance with the accompanying
written documentation. DHI explicitly does not warrant
that use of the SOFTWARE will be error-free or
uninterrupted.

EXCEPT AS EXPRESSLY STATED HEREIN, DHI MAKES NO
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION ANY REPRESENTATION
OR WARRANTY AS TO THE SOFTWARE OR THE
DOCUMENTATION'S MERCHANTABILITY, FITNESS FOR ANY
INTENDED USE OR PARTICULAR PURPOSE, OR NON-
INFRINGEMENT OF THIRD PARTY RIGHTS.

No person, dealer, or company may expand or alter this
Warranty. Some states or jurisdictions do not allow the
exclusion of implied warranties or limitations on how long
an implied warranty may last, so the above limitations may
not apply to you. To the extent permissible, any implied
warranties are limited to ninety (90) days. This Warranty
gives you specific legal rights. You may have other rights
which vary from state to state or jurisdiction to jurisdiction.

2 Remedies

In the event of a breach of the above Warranty by DHI,
the entire liability of DHI and your sole and exclusive
remedy shall be, at DHI's discretion, either (a) repair or
replacement of the SOFTWARE that does not meet the
Limited Warranty of DHI or (b) return of the purchase
price paid by you for the SOFTWARE that does not meet
the Limited Warranty of DHI, provided you have returned
the SOFTWARE to DHI with a copy of your receipt. This
Limited Warranty is void if failure of the SOFTWARE has
resulted from abuse, misuse or misapplication of the SOFT-
WARE or from an accident that is beyond the control of
DHI, as DHI may determine in its sole discretion. Any
replacement SOFTWARE will be warranted as described
above for the longer of the remainder of the original
warranty period and 90 (ninety) days from shipment by
DHI to you of such replaced SOFTWARE.

i LIMITATION ON LIABILITY

IN NO EVENT SHALL DHI OR ITS REPRESENTATIVES
(AGENTS AND SUPPLIERS) BE LIABLE FOR ANY DAMAGES
WHATSOEVER INCLUDING, WITHOUT LIMITATION,
SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL
DAMAGES OR DAMAGES FOR LOSS OF BUSINESS PROFITS
OR SAVINGS, BUSINESS INTERRUPTION, LOSS OF BUSINESS
INFORMATION OR OTHER PECUNIARY LOSS ARISING OUT
OF THE USE OF OR THE INABILITY TO USE THIS DHI
SOFTWARE PRODUCT, EVEN IF DHI HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION
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SHALL APPLY TO CLAIMS OF PERSONAL INJURY TO THE
EXTENT PERMITTED BY LAW. SOME COUNTRIES OR STATES
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
LIABILITY FOR CONSEQUENTIAL, SPECIAL, INDIRECT,
INCIDENTAL DAMAGES AND, ACCORDINGLY, SOME
PORTIONS OF THESE LIMITATIONS MAY NOT APPLY TO
YOU. BY YOUR OPENING OF THIS SEALED PACKAGE OR
INSTALLING OR USING THE SOFTWARE, YOU HAVE
ACCEPTED THAT THE ABOVE LIMITATIONS OR THE
MAXIMUM LEGALLY APPLICABLE SUBSET OF THESE
LIMITATIONS APPLY TO YOUR PURCHASE OF THIS SOFTWARE.

v INDEMNITY

You agree to indemnify, defend and hold harmless DHI
and its licensors against any claims, damages, obligations,
liabilities, expenses and costs (including attorneys’ fees
and costs) arising out of or related to your use of the
SOFTWARE and related documentation.

v MISCELLANEOUS

1 Taxes
You are responsible for paying any sales or use taxes
imposed at any time whatsoever on this Agreement.

2 Complete Agreement

This Agreement embraces the full and complete
understanding of the parties as to the subject matter
hereof and may not be altered or modified, except by
written amendment which expressly refers to this
Agreement and which is duly executed by both parties.

3 Whole or Partial

If any or more of the provisions of this Agreement are
finally adjudicated to be partially or entirely unen-
forceable by a court of competent jurisdiction, then this
Agreement shall be construed as if such unlawful
provision had not been contained herein, but the
remainder of the Agreement shall remain in full force
and effect.

4 Waiver

A waiver of any breach or default under this Agreement
shall not be a waiver of any other or subsequent breach
or default. Failure or delay by any party to enforce
compliance with any term or condition of the Agreement
shall not constitute a waiver of such term or condition.

5 Governing Law

This Agreement shall be governed and construed in
accordance with the laws of the Kingdom of Denmark,
excluding its conflict of laws principles.

6 Read and Understand

You acknowledge that you have read this Agreement,
understand it, and agree to be bound by its terms and
conditions.





52378 Software Licence hvid ggsider.qxp:Sz_“’?S Software Lic

ANNEX A
Third Party Software Licence Conditions

RUN-TIME SOFTWARE SUB-LICENCE AGREEMENT
For ArcView® GIS — An ESRI Product

Certain DHI Software products are licenced together with
a Run-Time Sub-licence for ArcGIS ArcView® amended to
access a personal Geodatabase. ArcGIS ArcView® is
copyrighted by Environmental Systems Research Institute
Inc. All Rights Reserved — except to the extent that they
are specifically granted to the end-user through this
Licence Agreement.

Run-Time Licence Conditions

All restrictions and requirements described in the main
DHI Software Licence Agreement also apply to this
Run-Time Sub-Licence. SPECIFICALLY THE LIMITATIONS ON
LIABILITY AND LIMITED WARRANTY CLAUSES (SECTIONS I
AND IIl) ALSO APPLY FOR THE SOFTWARE LICENCED
UNDER THIS RUN-TIME SUB-LICENCE.

In addition, the following restrictions and requirements
apply to the use of ArcGIS:

A The use of ArcGIS shall be limited to use of the
executable code.

B The ArcGIS software shall not be subject to
time-sharing, loan, lease, rental, use for commercial
network services or interactive cable or
remote processing services.

C The ArcGIS software shall not be used in an Internet
or Intranet environment, except with the express
written permission of ESRI and the payment to ESRI
of the appropriate fees.

D The ArcGIS software shall not be duplicated except
for a single archival copy (reasonable sublicencee
backup copies are permitted).

E Upon termination of the sublicence, sublicencee
shall submit in writing to DHI that it has destroyed
or will return to DHI all copies of the ArcGIS
software in its possession or control.

F The ArcGIS software shall not be exported from the
country of original installation.

G Sub-licencee shall refrain from removing or
obscuring any copyright, trademark notice or
restrictive legend.

H The use of ArcGIS is restricted to editing the
Geodatabase generated by the DHI product to
which it is licenced.

| The ArcGIS cannot be used to access an SDE

database unless specifically licenced to do so
(multi-user option).

- 8

Tnce |
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CONDITIONS FOR USE OF GLOBAL CHART DATABASE
For CM-923/3 Professional
- a C-Map Norway Product

The DHI Software product MIKE C-Map for easy generati-
on of model bathymetries is approved by C-Map Norway
to comply with their CM-93/3 digital chart technology. Use
of MIKE C-Map requires not onlya DHI Software licence,
but also a licence to C-Map chart coverage. Part of this
license fee is used to pay royalties to hydrographic offices
worldwide, which supply the source data used as the basis
for the digital charts.

The digital charts are protected with a C-Map dongle and
licence file. The information on water depths or land con-
tours extracted using MIKE C-Map is encrypted and can
only be viewed and further processed using the tools
available in the MIKE preprocessing and postprocessing
tools for generating bathymetries.

The MIKE C-Map and associated C-Map chart licence is
used to generate bathymetries for use in DHI's MIKE
models.

When reporting the project it may be relevant to include
illustrations showing the selected C-Map area and the
location

of extracted information. This is not regarded as a violati-
on of the DHI Software and C-Map licence agreements.
Any attempt to reproduce and further distribute original
software and data is regarded as a violation of copyright.

Users of the licensed product MIKE C-Map (including C-
Map chart data), who want to use the generated bathy-
metries in other numerical models than the MIKE models,
are allowed to convert the processed gridded bathymetri-
es (.dfs2 or .mesh files only) into the ASCII files for sub-
sequent use as the basis in non-DHI Software models.

To protect original manufacturers’ products and copyrights

the use of such ASCII files requires that:

1) the numerical models be executed on the same PC
or workstation, on which the bathymetries have
been created using MIKE C-Map and C-Map chart
data

2) bathymetries originating from the licensed products
MIKE C-Map and C-Map may only be transferred to
a third party provided that this third-party obtains a
licensed copy of both MIKE C-Map and the relevant
C-Map chart data.
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DHI -

WATER=ENVIRONMENT = HEALTH

Agern Allé 5
DK-2970 Hersholm
Denmark

Tel: +45 4516 9200
Fax: +45 4516 9292

dhi@dhigroup.com
www.dhigroup.com
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City of Seattle Vendor Contract #2510
Attachment 2
DI

Amendment #1
To
DHI Software License Agreement
Between the City of Seattle and DHI Water & Environment, Inc.
For Software

This Bilateral Amendment #1 is entered into by DIl Water & Fnvironment, Inc. (“Vendor™ and the City ot Seattle
(the “City™). This Amendment #1 to the Software License Agreement between the City and the Vendor is effective
on the date of the last signature of the parties (“Effective Date™).

WHEREAS, the Section 1V, Indemnity and Section V, Item 5, Governing Law shall be amended to read as foilows:
IV INDEMNITY:

The City agrees to indemnify, defend and hold harmless DHI and its licensors against any claims, damages.
obligations, liabilities, expenses and costs (including attorneys’ fees and costs) arising out of or related to the City’s
use of the SOFTWARE and related documentation.

Vendor shall defend, indemnify, and save City harmless from and against all claims, including reasonable attorneys’
fees resulting from such claims. by third parties for any or all injurics to persons or damage to property of such third
parties arising from intentional. willful, or negligent acts or omissions of Vendor, its officers. employees, or agents,
or Subcontractors, their officers, employees or agents in relation to the delivery. support and maintenance of the
software provided by the Vendor under this agreement. Vendor's obligation to defend, indemnify, and save City
harmless shall not be eliminated or reduced by any alleged concurrent City negligence.

V MISCELLANEQUS:

5. GOVERNING LAW
& Vendor, at no expense to The City. shall comply with all applicable laws of the United States and the State
of Washington; the Charter and ordinances of The City; and rules, regulations, orders. and dircctives of
their administrative agencies and the officers thereof,

In all other respects the Software License Agreement remains unchanged.

IN WITNESS WHEREOF, the Parties have caused this Amendment #1 to be signed by their duly authorized
representatives, in three (3) original counterparts. on the date(s) indicated below.

DHI
.l f /-
d:/ - BT Signature: A

Name:__Patrick Delaney

THE CITY ()F'_S,fIATTL :

Signature: (7 . s

Name: _ Vivian Uno

v
Title:  City of Seattle Purchasing Supervisor Title: [/fﬂ’ pf‘c’wa’yﬂb .Chﬁwam

Date: fy//’ ‘)J/é};) Date: :r._.,[ﬁ B 5/ 29
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%‘/JW TECHNICAL SUPPORT COMMITMENT

This document is not a legal agreement. It is a
description of DHI's commitment regarding technical
support to you as a user of DHI Software. The
commitment applies automatically during the
warranty period (see Section Il of the DHI Software
Licence Agreement), and for as long as the DHI
Software is covered by the DHI Software
Maintenance Programme (see Section A below).

The general conditions applying to your use of the
DHI Software Products are described in detail in the
DHI Software Licence Agreement that you accepted
before you started using the software. This ‘DHI
Software Technical Support Commitment’ provides
additional information about service and support. In
the event of discrepancies between the two
documents, the DHI Software Licence Agreement
shall prevail.

A ?ﬂ/f%m Maintenance Programme

1 How To Ensure Coverage

The DHI Software Maintenance Programme provides
DHI Software users with easy access to technical
support and software updates after the expiry of the
initial warranty period. Your DHI Software is
automatically covered by the DHI Software
Maintenance Programme, provided that you have
paid the annual Maintenance Programme Fee.

2 Technical Support Commitment

DHI is committed to provide users of the DHI
Software Products with professional, efficient and
friendly technical support services. We do that
through a unique combination of local support
centers - who often speak your language and are
located in or near your time zone - and the DHI
Software Support Centre (S0S) which is located at
DHI Denmark and which - through direct access to
the key software developers - can provide in-depth
answers to all questions concerning the DHI
Software Products that you are using.

3 Continued Development Commitment
DHI is also committed to keep developing the DHI
Software Products, adding new features and
keeping the products fully up-to-date in terms of
user interface and user friendliness. New releases or
updates of the main DHI Software Products are
provided approximately once every 12-18 months. If
your DHI Software is covered by the DHI Software
Maintenance Programme, then annual updates are
provided free of charge as part of the standard
service, and you are entitled to a 50% discount on
upgrade fees associated with new releases (major
upgrades) of the DHI Software Products,

ol
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B Technical Support

1 Purpose of Support

The technical support is intended as an assistance to
users who experience technical problems with the
software. Despite DHI's continuous efforts, to
provide error-free software, these problems may
nevertheless reflect errors in the programming
(‘bugs’), technical problems during installation on
new hardware or problems where the software for
other reasons does not perform in the manner that
you may reasonably expect it to. The purpose of the
technical support is mainly to help you with that
kind of problems.

Through the technical support, you also get access
to expert users of the software products who can
answer questions concerning specific appplications
that you may be struggling with. However, no
online support can replace systematic, professional
training. DHI and DHI’s partners around the world
are committed to arrange courses for users of the
different DHI Software Products. New users of the
DHI Software Products are strongly encouraged to
follow the relevant DHI Software Courses. Infor-
mation about course schedules and contents can be
found on the DHI website or upon request to DHI.

Technical support is not intended to provide
subconsultancy to you in your performance of
consultancy to a third party. Such subconsultancy is
available from DHI and our partners, but only in
terms of a separate service.

2 Designated Support Centre

In the Purchase Order you have been provided with
contact information to your Designated Support
Centre related to this DHI Software Product. The
Software Maintenance Subscription Form which you
receive annually together with the invoice covering
the Maintenance Programme Fee contains updated
information about your current DHI Software
Support Centre and how to conveniently contact it.

3 Extent of Support

The annual Software Maintenance Subscription Form
from DHI includes a specification of the extent of
prepaid support (in terms of man-hours) that is
included your Maintenance Programme. This is
determined on the basis of the DHI Software
Products (modules) that are covered by your
maintenance subscription and corresponds to the
size of your Maintenance Programme Fee. In
addition, the invoice specifies the man-hour rate
that DHI is committed to apply in case you need
additional support directly from DHI or your local
DHI Software Support Centre.

= 5
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4 Response Time

DHI knows that the DHI Software Products are
typically applied in projects with tight deadlines.
Hence, you are entitled to fast resolution of
technical problems with your software.

When you report a problem - by e-mail, fax, phone
or any other means of communication - you are
entitled to receive a response from DHI or from the
designated local support centre before the end of
the following business day. (Please note that local
holidays in the country of your designated support
centre are not business days and that time zone
differences may mean that your request is not
received during the same business day as it was
submitted).

The reply should contain either a (suggested)
solution to the reported problem, or a notification
of the efforts that are being put into the resolution
of the problem together with a time schedule for
the resolution.

5 Collaboration on Problem Solving

In order to be able to solve your technical problems,
the Support Centre needs your collaboration. You
may be requested to send additional information,
input and/or output examples to the Support Centre
in order to assist in the diagnostic process. DHI's
commitment to you depends on your full
collaboration in this process.

C New Releases and Updates

1 Release Policy

It is in both DHI's and your interest that you are
always using the latest version of your licenced DHI
Software Products. Hence, it is DHI's policy to
provide updates to all DHI Software users as part
of the standard Maintenance Programme, without
additional fees.

The exception to this is major new releases where a
minor additional fee may be charged. In such cases
users, who are subscribers to the Maintenance
Programme, are granted a 50% discount on the
additional fee.
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2 Release Frequency

Updates of the main DHI Software Products are in
general made once every 12-18 months. The annual
updates are automatically forwarded to all users
subscribing to the Maintenance Programme.

D Money Back Guarantee

DHI's Maintenance Commitment is part of our DHI
Software Product warranty (see Section Il of the DHI
Software Licence Agreement). For the duration of
the warranty period (which may differ from product
to product) this is included in the price of the
purchased product.

After the expiry of the warranty period, you may
extend the Maintenance Commitment by subscribing
to the Maintenance Programme.

DHI's standard procedure includes automatic renewal
of subscription to the Maintenance Programme.

You will automatically receive an invoice when your
warranty period/maintenance period expires. If

you do not wish to continue subscribing to the
Maintenance Programme, this invoice will
automatically be cancelled, provided that you notify
DHI/your Designated Support Centre within 30 days

A} upon receipt of invoice.

If at any time - after the warranty period - you
| should find that you do not get value for your
maintenance money, you can cancel your
subscription to the Maintenance Programme and
receive a full refund of the prepaid maintenance fee
for the part of the prepaid maintenance period

which is remaining. This is part of DHI's commitment
to you that your maintenance money is well spent.
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DHI Software Order Confirmation

Please complete this form, sign it, and fax it to 215-504-8498

Prepared For:

Tax Exempt ID:

Seattle Public Utilities (# 2002254)
700 5th Avenue Suite 4112
Seattle, WA 98104 USA

VENDOR Conmg #_ 00000035710

ATTACHMENT #.

Phone: (206)615-1123

DHI Water & Environment

319 SW Washington St. - Ste 614

Date:

By:

Contract #:
Key #:

Install Type:
License Type:

Portland, OR 97204
(888) 344-9233

6/15/2009

dgj
4120174
TBD
Standalone
Commercial

Attn: Carmalinda Vargas Email: carmalinda.vargas@seaitle.qov
Product Variant Cores Seats List Price (SMA) Discount% Add. SMA Total Price
MU MM Metropol 2 10,800 (1,420) 30 0  15,120.00
MU CS-Pipeflow Metropol 2 10,800 (1,080) 30 0 15,120.00
MU CS-RR Metropol 2 5,400 (540) 30 0] 7,560.00
MU CS-Control Metropol 2 5,400 (540) 30 0 7,560.00
Prices are in US$ and are valid for 30 days from the date of issue, unless otherwise stated. SubTotal $45,360
Prices are subjected to applicable sales tax, duties and tariffs. Taxes -
S&H charges are US$20 for UPS Ground, $85 for UPS 2-day, and $100 for Overnight. S&H $85
Grand Total $45,445

Notes:

A Government discount, a second seat discount as well as a special good will discount have been applied to this quote, resulting
in a 30% discount per Patrick Delaney.
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DHI Software Order Confirmation

Software Maintenance Agreement (SMA)

The software purchase price includes the SMA for the first year starting from the date of purchase. This includes:

- Free Software Version Upgrades will be delivered as they become available (generally once per year)

- Free Service Pack downloads as they become available (generally 2-4 times per year)

- Free Hotfix downloads as they become available

- Live technical support from a qualified engineer via phone and email, up to a limit of: 30 Hours
(additional support may be purchased at a rate of $150/hr -minimum 3 hours)

General conditions for the use of the DHI Software are described in the DHI Software License Agreement (available on request)
More details regarding support are provided in the DHI Software Technical Support Commitment (availabe upon request)

Method of Payment

If payment is being submitted via Check or Money Order, please send the payment to:

DHI Water & Environment, Inc., 319 SW Washington Street, Suite 614. Portland, OR 97204 (503) 827-5900

[)d Purchase Order: PO #_(COCOOIOI0 (paymenﬁs—daeﬁ-poﬁreceipmﬁﬁveieea—gv“&%k?)o .

( ] Check or Money Order will be mailed together with this form.

( ) Credit Card Cardholder Name: ( ) Visa ( ) Mastercard

Card #: Expiry: CVV:

Contract Number:

Signature:

Date: Z/ /_Sj/j "7’

Carmalinda Vargas

A signature is required to process the order. By signing this form you and are agreeing to purchase the software.
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MIKE by DHI Software Module Glossary

Page 3

Item

FEFLOW
FEFLOW F2
FEFLOW FM2
FEFLOW F3
FEFLOW FM3
FEFLOW FH3
FEFLOW FMH3

MIKE 11
HD

S0

DB
Stratified
RR
DRIFT
FEH

FF

GIs

AD
ADQSS
ST

GST
ACS
ECO Lab
Enterprise Engine

MIKE 11 Packages
Studio
Enterprise

SHE-Enterprise
ST Enterprise
WQ Enterprise
Real Time

Description

2D Flow

2D Flow and Mass Transport

3D Flow

3D Flow and Mass Transport

3D Flow and Heat Transport

3D Flow, Mass and Heat Transport

Hydrodynamics (50, 250,

Structure Operations

Dam Break analysis

Multilayered stratified water bodies
Ranifall-runoff

Semi-distributed rainfall-runoff
Rainfall-runoff according to

Real-time forecasting and data assimilation
GIS processing and estimation tool
Advection-Dispersion
Advection-Dispersion, quasisteady state
Noncohesive and morphology

Graded noncohesive & morphology
Advanced cohesive sediment
Ecological Modeling

Enterprise Engine for

HD

HD Unlimited + SO + DB + RR + AD +
AUTOCAL + Distributed Hydrology

MIKE 11 Enterprise+MIKE SHE
MIKE 11 Enterprise + all ST
MIKE 11 Enterprise+ECO Lab

MIKE 11 Enterprise +FF+MIKE FLOOD
WATCH Professional

litem

MIKE SHE
Studio
Enterprise

MIKE 11 Enterprise

MIKE BASIN
BASIC
EXTENDED
waQ

MIKE FLOOD

2D Overland Flow
1D River Flow

1D Urban Pipe Flow

MIKE URBAN

MM

MM-SDE
CS-Pipeflow
CS-Rainfall Runoff
CS-Control

CS-PT

CS-BP

WD-Tools

License Manager Server

Description

MIKE 11 HD 250+S0+DB

MIKE SHE Studio + 1D multi-layered unsaturated
flow, Kristen-Jensen evapotranspiration, 3D
groundwater flow, advection dispersion for
overland flow, particle tracking, saturated zone,
AUTOCAL, and irrigation of agricultural areas

MIKE 11 Enterprise + MIKE SHE Enterprise

Basic version
Basic version with catchment delineation

Basic version with Water Quality and Non-Point
Load Estimation Module

MIKE 21 PP+HD
MIKE 11 HD
MIKE URBAN MM + CS-Pipeflow

Model Manager

Model Manager for SDE systems
Collection

Collection System-Rainfall Runoff
Collection

Collection System-Pollution Transport
Collection System-Biological Processes
Water

License Manager for Network Installations
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MIKE by DHI Software Module Glossary

Page 4

Item

MIKE 21

"FM" module prefix
"N" module prefix
"C" module prefix
no prefix

Marine PP

MIKE ANIMATOR
WS WAT

HD

AD

SA

ECO Lab

ST

PMS -

FMSW

MT

PA/PT

CAMS

NSW

EMS

BW

MIKE 21 Packages
ELP | (PP, FMHD,
FMAD)

ELP Il (PP, FMHD,
FMAD)

ELP Il (PP, FMHD,
FMAD)

ELP IV (PP, FMHD,
FMAD)

Description

Flexible Mesh Finite Volume solution
Nested Grid Finite Difference solution
Curvilinear Grid solution

Single Grid Finite

Pre and Post processing

MIKE ANIMATOR

WS WAT

Flow Model

Advection-Dispersion

Spill Analysis

Ecological Modeling

Sand Transport

Parabolic Mild Slope

Spectral Waves

Mud Transport

Particle Tracking

Coastal Morphology

Near Shore Spectral Wind Waves
Elliptic Mild Slope Waves
Boussinesq Waves

Entry Level Package = 5,000 water
points + 3,000 elements

Entry Level Package = 25,000 water
points + 7,000 elements

Entry Level Package = 50,000 water
points + 15,000 elements

Entry Level Package = 100,000 water
points + 20,000 elements

Item

MIKE 3

"FM" module prefix
"N" module prefix
no prefix

Marine PP

MIKE ANIMATOR
HD

AD

SA

ECO Lab

MT

PAIPT

ST

MIKE 3 Packages
ELP | (PP, FMHD, FMAD)

ELP Ill (PP, FMHD, FMAD)

ELP Il (PP, FMHD, FMAD)

LITPACK
LITPACK PP
LITSTP
LITDRIFT
LITLINE
LITPROF
LITTREN

Description

Finite Volume, Flexible Mesh solution
Nested Finite Difference solution
Single Grid Finite Difference solution
Pre and Post processing

MIKE ANIMATOR

Flow Model Hydrodynamics
Advection Dispersion

Spill Analysis

Ecological Modeling

Mud Transport

Particle Tracking

Sand Transport

Entry Level Package = 15,000 water points +
6,000 elements

Entry Level Package = 80,000 water points +
40,000 elements

Entry Level Package = 160,000 water points +
80,000 elements

Pre and Post processing

Sediment Transport in currents and waves
Littoral Drift

Coastline

Profile Response

Sedimentation







