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VENDOR CONTRACT

	The City of Seattle

PURCHASING SERVICES

700 - 5th Ave Suite 4112
P.O. Box 94687

Seattle, WA  98124-4687
	
	Vendor Contract #                          

0000002433
	Date

9/23/09
	Change Order #



	
	
	Payment Terms

N30 days
	Freight Terms

F.O.B. Destination; Prepaid & Allowed

	
	
	Buyer:   

Michael Mears

	FAX:  

206-233-5155


	Phone:  

206-684-4570



	Vendor #: 0000301510     
CO-NEXUS COMMUNICATION SYS. , INC.
5600 NW Central Dr Ste 102
Houston, TX 77092-2034

	
	Ship To:
Dept. of Information Technology
Attn: Presley Palmer
700 5th Ave 25th Floor
Seattle WA 98104

	Contact: Brian Daily


Phone #: 713-934-3902


Fax #: 713-462-4804
E-Mail:  brian.daily@4cxm.com

	
	Bill To:
Dept. of Information Technology
Attn: Accounts Payable

P.O. Box 94709
Seattle WA 98124-4709



CO-NEXUS COMMUNICATION SYSTEM, INC. is awarded a five (5) year term contract for furnishing a complete and operational CXM Call Recording & Quality Monitoring System to include software, hardware, project management, implementation, testing, training and software support as identified in the Statement of Work and the Work Order.  This procurement is a result of Request for Proposal #DIT-39, a formal competitive solicitation conducted by the City.  All terms and conditions of the contract shall be in accordance with the attachments listed below.
Contract Period:  9/23/09 through 9/22/14 with option to extend for two (2) additional 2-year periods.
Work Orders shall be issued by the Dept. of Information Technology (DoIT) only.  Invoices shall be mailed in duplicate to Dept. Of Information Technology, Attn: Accounts Payable as indicated above.  Each invoice shall indicate Vendor Contract #0000002433.  
For all technical issues, contact Presley Palmer, Dept. of Information Technology, at 206-684-8473 or presley.palmer@seattle.gov
For all contract administration issues, contact Michael Mears, Purchasing Services Div., at 206-684-4570 or michael.mears@seattle.gov
Attachments:

     #1 – Contract for Co-Nexus CXM Call Recording & Quality Monitoring System
     #2 – Statement of Work
     #3 – Pricing Detail
     #4 – Work Order #1
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	Authorized Signature/Date






