Vendor Contract #0000002414 - Attachment # 1

A-CHECK AMERICA, Inc.

Scope of Work and Pricing Schedule

SCOPE OF WORK

BACKGROUND CHECKING SERVICES
1.
SCOPE

This specification covers pre-employment background checking services, emphasizing the discovery and verification of criminal convictions and civil findings related to dependency actions and domestic relations proceedings, for employment candidates seeking positions with the City of Seattle (herein the “City”).  Requests shall be initiated by and returned to authorized City Human Resources personnel or Department Requestor (also herein the “City”).

2. ON-LINE REQUESTS:

The City may request background investigations, for the hiring process, by using vendor’s web site order form.  The intent is to help alleviate smudges, misinterpretations, and illegible name and number entries on the currently used fax requests. This method allows for improved efficiency, and is expected to lower the total costs of each investigation.  An automatic email confirmation will be sent to the ordering party immediately to confirm the receipt of each request. (Employment candidates are required to complete a background release forms, and the City is required to keep these forms on file).
City of Seattle Department of Revenue and Consumer Affairs (herein “RCA”) desires to perform background checks on individuals requesting certain business licenses.  RCA shall be provided options for access to vendor databases and be granted the right to perform background checks.  Vendor shall provide training and/or software to select RCA staff.
City and RCA shall take precautions to secure any system or device used to access consumer information. There should be limited access, in a secure area, restricted to a few key personnel.

Some of the City Financial Departments have requested Assets & Civil Public Records research be performed.  These searches are more inclusive than just a consumer credit report and may include:

· Tax Liens and Judgments 
· Notices Of Default (See Below For Included States)
· Federal Bankruptcy Filings
· Business & Corporation Affiliations 
· Professional Licenses 
· Real Property Ownership 
· Transferring of Deeds 
· UCC Filings 
· Aircraft Ownership & FAA Certifications 
· Water Craft Ownership 
· Vehicle Registrations 
· Prohibited Parties/ Suspected Terrorist Register (Information assimilated from financial & commerce related entities in conjunction with the USA Patriot Act).

3.
INFORMATION TO BE PROVIDED BY THE CITY
The City will provide the individual’s:  (a) full name, (b) date of birth, (c) Social Security Number; and (d) a release form signed by the individual.

4.
GENERAL REQUIREMENTS (Routine)
4.1.
Routine Background Check reports shall include searches of: (a) records from any federal or state court in the United States, (b) records of all convictions or releases from prison within the last ten (10) years.

4.2.
The Contractor shall accept routine Background Check requests initiated by the City via (a)) the Internet.  Internet address, access and/or software to be provided upon request and (b) email.
4.3.
The Contractor shall transmit routine Background Check reports to the City via (a) the Internet and (b) email.
4.4.
Routine Background Check reports shall be returned within three (3) calendar days.

4.5.
Routine Background Check reports shall include: (a) date of offense, (b) place of offense, (c) charge, (d) penalty, (e) remarks, (f) case number.

4.6.
Routine Background Check reports shall cost a flat fee for Washington State.  Out-of-state shall be at cost plus additional fee for each county.
5.
SPECIAL REQUIREMENTS (Non-Routine)

5.1.
The Contractor shall provide information on findings in dependency actions. 

5.2.
The Contractor shall provide information on protection proceedings related to:  (a) assault, abuse, or exploitation of a minor, developmentally disabled person, or vulnerable adult; (b) domestic relations proceedings. 

5.3.
The Contractor shall provide additional information detail, as determined by the City, above and beyond the scope of a routine Background Check report as defined in Section 4, above.

6.
GUARANTEE

6.1.
Background Check reports shall consist of information that is current as of the search date.

6.2.
Background Check reports shall be free of errors and omissions.

7.
CONFIDENTIALITY

Information garnered in the course of a Background check investigation shall be provided only to the City.

8.
FORMS

The contractor shall design and furnish standard request, report and other necessary forms containing mutually agreeable language for the City’s use.

9. INDEMNIFICATION

The Contractor shall defend, indemnify and hold the City and all of its officers and employees (collectively “Indemnified Parties”) harmless from any and all liabilities, claims, damages, costs or expenses (including reasonable attorneys’ fees) (collectively “Indemnified Acts”) arising from or relating to the services performance under this Agreement to the fullest extent permitted by law.  By way of illustration and not of limitation, Contractor specifically shall be required to defend, indemnify and hold the Indemnified Parties harmless from Indemnified Acts arising from or related to Contractor providing the City with false information or failing to provide information in Background Check reports.

10.
Minimum Order:
None.

Background Check Services Pricing

"Background Service" A background check is a process in which the specifics of an individual's current and past history are revealed for the purposes of employment or obtaining classified information.

Description

1. Social Security trace: To include name, social security number, current and former addresses.

*Price: $3.50 Per Applicant
2. County Criminal History: County Misdemeanor and felony arrest / conviction information to include:

• Date of charge or arrest

• Change Information

• Degree of Charge

• Date of Disposition

• Disposition

*Search area determined by applicants residential and employment location

*Price:
$10.00 Per Applicant single county

$25.00 Per Applicant, all aliases/counties in 7 years
3. State Criminal History: State Misdemeanor and felony arrest / conviction information to include:

• Date of charge or arrest

• Change Information

• Degree of Charge

• Date of Disposition

• Disposition

*Search area determined by applicants residential and employment location

*Price: $10.00 Per Applicant single state.   May be interchanged with county level searches in a 7 year all alias/county search.
4. Education Verification: (for each level of education)

• Dates of attendance 

• Date of graduation

• Degree earned

• Major and minor course of study

*Source providing employment verification / history must be identified by name and title with a contact phone number.

*Price: $7.50 Per School - School access fees are in addition to report/search fees.
5. Employment Verification: A customized employment verification profile that meets Washington law, City’s needs and includes:

• Dates of employment

• Position

• Salary

• Performance overview

• Reason for termination

• Rehire eligibility

• Any additional information they can provide

*Price: $7.50 Per Employer - Employer access fees are in addition to report/search fees.
6. Motor Vehicle Record: To include current driving and complete driving history on all licenses held with in the past 5 years include specific information on violations, suspensions and convictions

*Price: $4.00 Per State - State DMV fees are in addition to report/search fees.
Management and Executive Level (Optional Items)
7. Credit History: This report (Consumer Credit Report) provides valuable insight to the candidate’s financial well being, while satisfying the requirements of the state and federal Fair Credit Reporting Act.

*Price: $6.25 Per Applicant, per credit reporting agency.
8. Professional License Verification: Verifies the candidate has been issued a professional license, and may include the current status of license, issue date, expiration date and disciplinary action.

*Price: $7.50 Per Applicant, per license.
9. Professional Organization Affiliation:

*Price: $7.50 Per Professional Organization Affiliation check
10. Developed Reference & Interviews:

*Price: $7.50 Per reference check/interview
11. Sex offender Registry Query (National): The sex offender Register Query contains information on convicted sex offenders.

*Price: $3.00 Per Applicant.   Covers all aliases
PACKAGE PRICING:

Contractor may offer “packaged” service comprised from the above individualized list, the following are the minimal packages requested:.

Package” Services Included (use numbers from above list): Package Price:

A. Includes 1. – 6 above for Human Resources.  *Price: $32.50 Per Applicant, single county or state/ single employer.  $60.00 Per Applicant, all states/counties of residence or employment and all employers in past 7 years.
B. Includes 1. – 10 above for Human Resources.  *Price: $61.25 Per Applicant, single county or state/ single employer/single developed reference.  $87.25 Per Applicant, all states/counties of residence or employment, 2developed references and all employers in past 7 years.

C. Includes 2 & 3 above for Support Services/RCA.  *Price: $10.00 Per Applicant, single county or state.  $25.00 Per Applicant, all states/counties of residence or employment.

Payment Terms:  1%, Net 30 days
City of Seattle Packages and Discounts

Human Resources Package A:
$ 32.50*

Includes a single county of residence or statewide criminal search, one employment verification, one education verification, one motor vehicle record and a social security trace. Client's option whether statewide or county level criminal search is selected.

Human Resources Package B:
$ 60.00*

Includes search of all counties and states (when available) of residence or employment in the past 7 years, verification of all employment in the past 7 years, one education verification, one motor vehicle record and a social security trace. Counties and states of residence or employment will be taken from social trace and application.

Human Resources Package C:
$ 61.25*

Includes a single county of residence or statewide criminal search, one employment verification, one education verification, one motor vehicle record, one credit history, one professional license verification, one professional organization affiliation verification, one developed reference and interview, and a social security trace. Client's option whether statewide or county level criminal search is selected.

Human Resources Package D:
$ 87.25*

Includes search of all counties and states (when available) of residence or employment in the past 7 years, verification of all employment in the past 7 years, one education verification, one motor vehicle record one credit history, one professional license verification, one professional organization affiliation verification, two developed references and interviews, and a social security trace. Counties and states of residence or employment will be taken from social trace and application.

Support Services/RCA Package A:
$ 10.00*

Includes a single county of residence or statewide criminal search. Client's option whether statewide or county level criminal search is selected.

Support Services/RCA Package B:
$ 25.00*

Includes search of all counties and states (when available) of residence or employment in the past 7 years, Counties and states of residence or employment will be taken from social trace and application.

Additional Package Considerations:

1. Candidates for Consideration (previous background performed within an antedated 1 yr. period, who's applications have been kept on file, and who have not resided outside the state of WA during the 1 yr. period): Suggested package would include Washington State criminal records search, motor vehicle report, and employment verification: 
$21.50*

2. Current Workforce Employees (basic, periodic, [possibly one time yearly] updated routine investigation for full time or part time/temp employees who have had an original and previously complete background, and who have not resided outside the state of WA) Suggested package would include Washington State criminal records search and motor vehicle report: 
$14.00*

3. Pricing for Ordering Online Extended/Out-of-State Background Cost. Suggested package would include search of all counties and states (when available) of residence or employment in the past 7 years, verification of all employment in the past 7 years, one education verification, one motor vehicle record and a social security trace. Counties and states of residence or employment will be taken from social trace and application: $60.00* 

All packages may be modified to meet specific the specific needs of the City of Seattle. Pricing would be adjusted appropriately to meet the components contained in each new package. 

Terms: A discount of 1% net 30 days will apply

*Plus state/county fees, data access fees, license fees or transcript fees. Plus any phone calls made out of the continental U.S.

All reports will be sent back to the requester within 24-72 hours. The turnaround time is set by the scope of the background requested. A delay, outside the control of A-Check America, may occur, and in such case the requester will be notified of the delay.
Additional Services Offered

Criminal Search-Federal
$8.00
This search includes a one (1) name national federal criminal record search of federal records. All information will be obtained through the Federal P.A.C.E.R. system with on-line direct connection to records and dispositions.

National Criminal File
$4.00
This search includes (1) name. The A-Check America National Criminal File is a comprehensive search of multiple criminal record sources, including Federal Fugitive files, state and county criminal record repositories, A-Check America proprietary record information, prison parole and release files and records from other state agencies. This exclusive criminal search includes access to more than 100 million criminal records across the United States. Results are available within minutes when ordered via our A-Check America Online website and all information is FCRA compliant. We recommend this search as a supplement to a clients standard criminal scope.

OFAC
$2.00
Search of the Office of Foreign Asset Control database. This search reveals persons who are barred from doing business in and with the United States. This search helps ensure compliance with the Patriot Act.

E-Verify (I-9 verification)
$3.75

E-Verify is an Internet-based system operated by U.S. Citizenship and Immigration Services (USCIS), part of the Department of Homeland Security (DHS), in partnership with the Social Security Administration (SSA). A-Check verifies employment eligibility via the E-Verify system and provides support in resolving any discrepancies.

Civil Search- County
$12.00*
This includes a one (1) county, one (1) name court record search of civil records and will include both upper and lower court records when available. All information will be obtained at the courthouse by a court researcher unless direct connection to the courthouse is established. According to the FCRA, criminal searches can reveal all the information contained in the court records.

Business Credit Report
$59.00
This report will include information on a company's overall credit worthiness, SEC filings, UCC holdings, any tax liens, bankruptcies, etc.

*Plus state/county fees, data access fees, license fees or transcript fees. Plus any phone calls made out of the continental U.S.

All reports will be sent back to the requester within 24-72 hours. The turnaround time is set by the scope of the background requested. A delay, outside the control of A-Check America, may occur, and in such case the requester will be notified of the delay.

Dun & Bradstreet reports also available.  Pricing will be provided upon request.

International Screening is available in over 200 countries worldwide. Pricing and description of available services is available upon request.


