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Purchased Services Master Contract Program Overview
The Office of State Procurement has created a new program to streamline the effort to acquire various types of Purchased Services.  This new Purchased Services Master Contract Program will incorporate current Purchased Services contracts and Purchased Services currently in the competitive procurement process.  Purchased Services may be characterized as:

· Services that are more repetitive, routine or mechanical in nature; following established or standardized procedures as contrasted with customary and regular exercise of discretion or independent judgment.

· Services that contribute to the day-to-day business operations of the agency, rather than the management or policy side of the agency, and may meet more general needs of the agency.

· Services generally involving completion of an assigned task, rather than an entire project.

· Decision-making and analysis, if required, is routine or perfunctory in nature.

· Services that are generally performed based upon agency direction.

The Purchased Services Master Contract Program will align current and future state purchased services contracts into categories defined by the Office of State Procurement. These categories will allow customers to access services based on their individual requirements.  The state reserves the right to add or delete individual services or categories on an “as needed basis.”

To Provide Feedback to the Office of State Procurement please select the following link: https://fortress.wa.gov/ga/apps/GAFeedback/FeedbackForm.aspx
For additional detail on the specific categories of service please view the following pages.

REVISION HISTORY
Notes:
I. Best Buy: The following provision applies to mandatory use contracts only Agencies may purchase identical or equal items available on mandatory State Contracts directly from non-contract suppliers when it is more cost effective to do so as provided by RCW 43.19.190(2). Please refer to the Washington Purchasing Manual for instructions on how to conduct Best Buy Purchases.  If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this agreement.  In the event such negotiations fail, the state reserves the right to delete such item(s) from the contract.
II. State Agencies, members of the State of Washington Purchasing Cooperative, and other Authorized users: submit order directly to Contractor for processing referencing state of Washington contract number. If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415 or visit https://fortress.wa.gov/ga/inet/servlet/PCACoopListSv   

III. Only authorized purchasers including members of the State of Washington Purchasing Cooperative (WSPC) may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet https://fortress.wa.gov/ga/inet/servlet/PCACoopListSv  Contractors shall not process state contract orders from unauthorized users.

IV. Contract Terms: This Document includes by reference all terms and conditions published in the original RFP or IFB including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

Category A- Communication Services

This category contains purchased services that aid users in communications with their clients. 

The following contracts will be incorporated into the Communication Services category:

AA. Translation Services

AB. Translation Services, ACES Unsupported Languages

AC. Interpretation Services, Telephone Based

AD. Interpretation Services, Spoken, Court and Others 

For a brief description of each category please see below.  For detailed information about each category please click on the links provided.

Translation Services (06806AA): Translation of written word documents from English into a foreign language.

General Use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges)
Error! Reference source not found.: Written translation services for The Department of Social and Health Services Automated Client Eligibility System (ACES) Unsupported Languages.

Restricted Use: The Department of Social and Health Services is the only authorized user of this contract.
Error! Reference source not found.: Unscheduled over-the-phone language interpretation services for clients needing immediate interpreter assistance.

General Use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges)
Error! Reference source not found.: Scheduled in-person language interpretation conducted by court certified and non court certified interpreters.

General Use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges)
To Provide Feedback to the Office of State Procurement please select the following link: https://fortress.wa.gov/ga/apps/GAFeedback/FeedbackForm.aspx
State of Washington

Current Contract Information

Translation Services (06806AA)

	Contract number:
	06806AA

	Purpose:
	Contract Award Notice (effective date: 10/01/06)

	Title 
	Translation Services

	Award date:
	10/01/06

	Period of performance:
	10/01/06
	through:
	09/30/08

	Contract term:
	Not to exceed 6  years or 09/30/12
	

	Contract type:
	This contract is designated as mandatory use for DSHS and convenience use for all other users.

	Services available:
	Translation of written word documents from English into a foreign language. 

	Contractors:
	This contract is awarded to multiple contractors. The contractors are:

· COLUMBIA LANGUAGE SERVICES, INC.
· CORPORATE TRANSLATION SERVICES, INC.
· DYNAMIC LANGUAGE CENTER
· LANGUAGE FUSION LLC
· LINGUALINX LANGUAGE SOLUTIONS
· RUSSTECH LANGUAGE SERVICES, INC.
· VIALANGUAGE, INC.
· WORLDLINK TECHNOLOGIES


	Contract pricing:
	Please see the following pages for pricing information


The following pages contain key contract features. For detailed information please view the original solicitation and amendment to this contract at: http://www.ga.wa.gov/pca/bids/06806b.doc or contact your local agency Purchasing Office.
To provide feedback on vendor performance please submit a Vendor and Contract Report Card
This contract is separated into two modules and eight categories. The categories in Module 1 pertain to DSHS only. The categories in Module 2 pertain to all other users.

Error! Reference source not found.Error! Reference source not found.

 REF Module1cat2 \h  \* MERGEFORMAT Error! Reference source not found.Error! Reference source not found.

 REF Module1cat4 \h  \* MERGEFORMAT Error! Reference source not found.Error! Reference source not found.
Module 2- All Other Users
Module 2, Category 6- General Use, Forms, Pamphlets, and Brochures



 REF Module2cat7 \h 
 \* MERGEFORMAT 
Module 2, Category 7- General Use Letters, Labels, and Miscellaneous 



 REF Module2cat8 \h 
 \* MERGEFORMAT 
Module 2, Category 8 General Use, Technical Documents 



Please view the pages below for ordering instructions. 

Module 2- All Other Users
Module 2, Category 6- General Use, Forms, Pamphlets, and Brochures
Module 2, Category 7- General Use Letters, Labels, and Miscellaneous 

Module 2, Category 8 General Use, Technical Documents 
Users: Please contact Contractors directly with your translation request. The Contractors should be contacted for availability in the sequence listed below. If Contractor #1 is unavailable then Contractor #2 should be contacted for availability and so on.

1. RUSSTECH LANGUAGE SERVICES, INC.
2. VIALANGUAGE, INC.
3. DYNAMIC LANGUAGE CENTER
4. CORPORATE TRANSLATION SERVICES, INC.
5. LINGUALINX LANGUAGE SOLUTIONS
6. COLUMBIA LANGUAGE SERVICES, INC.
For category pricing please see: 
[image: image1.emf]Module 2 Price Sheet  (All Categories)


For detailed information about the above categories please view the original solicitation and amendment for this contract at: http://www.ga.wa.gov/pca/bids/06806b.doc 
Contract Vendor Contact Information

	Company Name
	Contact Name
	Title
	Phone
	Ext
	Fax
	Email

	ABC LEGAL SERVICES INC
	Wayne Brooks
	06806  contact 
	800-736-7250
	
	253-272-9359
	wayneb@abclegal.com

	CARMAZZI INC
	Jeannie Olivares
	06806 contact
	916-714-7848
	
	916-714-4232
	sales@carmazzi.com 

	CASEY INVESTIGATIONS
	Cassandra Torres
	06806 contact
	509-943-4543
	
	866-858-1909
	caseyinvestigations@searchinfo.us 

	CENTERPOINT LANGUAGE SERVICES
	Nellie Chávez
	06806 contact
	509-457-2870
	
	509-457-9062
	CntrptLS@aol.com 

	COLUMBIA LANGUAGE SERVICES, INC.
	Customer Services
	06806 (spoken) 
	360-896-3881
	
	360-896-4074
	Services@columbia-language.com 

	COLUMBIA LANGUAGE SERVICES, INC.
	Tega Chijavadze
	06806 (written)
	360-823-4019
	
	888-334-3881
	project@columbia-language.com 

	CORPORATE TRANSLATION SERVICES, INC.
	Karen Blumer
	06806  contact 1
	360-433-0446
	
	800-535-9642
	karenb@ctslanguagelink.com 

	CORPORATE TRANSLATION SERVICES, INC.
	Katy Vogt
	06806  contact 2
	360-433-0445
	
	800-535-9642
	katyv@ctslanguagelink.com 

	DHL
	Aaron Weaver
	06806 contact
	703-944-2345
	
	703-413-2095
	Aaron.weaver@dhl.com 

	DYNAMIC LANGUAGE CENTER
	Arthur Esparza
	06806(written) 
	206-493-1606
	
	800-261-4419
	arthur@dlc-usa.com 

	DYNAMIC LANGUAGE CENTER
	Fabiola Hernandez
	06806(written) 
	206-493-1608
	
	800-261-4419
	fabiola@dlc-usa.com 

	DYNAMIC LANGUAGE CENTER
	Jasna Rustempasic
	06806 (spoken) 
	206-493-1618
	
	206-243-3795
	jasna@dlc-usa.com 

	DYNAMIC LANGUAGE CENTER
	Mary Brown
	06806 ACES Unsupported
	206-244-6709
	
	206-770-7441
	mary@dlc-usa.com 

	EASTERN WASHINGTON ATTORNEY SERVICES INC.,
	Gail Sauerland
	06806 contact
	509-327-7018
	
	509-325-7468
	gsauerland@comcast.net 

	FEDEX CORPORATION
	FedEx Government Services
	06806 contact
	800-645-9424
	
	
	govt@fedex.com

	FOREIGN LANGUAGE SPECIALISTS, INC.
	FLS Schedulers
	06806 contact
	425-369-3096
	
	425-369-3098
	staff@flsincorp.net 

	HECTOR ROSA
	Hector Rosa
	06806 contact
	509-886-0541
	
	509-884-5973
	hrosa@co.douglas.wa.us 

	INTERNATIONAL LANGUAGE SERVICES, INC.
	Suzy Munger
	06806 contact
	206-709-7777
	
	206-835-6000
	sm@interpretforyou.com 

	INTERNATIONAL REFUGEE COUNCIL OF SPOKANE
	Yelena Ivanov
	06806 contact
	509-536-7878
	
	509-536-7878
	ircouncil@qwest.net 

	LANGUAGE FUSION LLC
	Makara Lem
	06806  contact 1
	888-750-1112
	
	877-750-1125
	dshs@LanguageFusion.us 

	LANGUAGE FUSION LLC
	Keneth Fergasson
	06806  contact 2
	888-750-1112
	
	877-750-1125
	dshs@LanguageFusion.us 

	LANGUAGE LINE SERVICES INC.
	Josh Ehle
	06806 contact
	800-718-5508
	
	800-821-9040
	jehle@languageline.com 

	LEGAL COURIERS, INC.
	Dennis Copeland
	06806 contact
	509-453-1134
	
	509-575-6680
	 Cisco9645@go.com 

	LINGUALINX LANGUAGE SOLUTIONS
	Adrienne Pardini
	06806  contact 1
	415-848-3100
	
	800-259-6612
	dshs@lingualinx.com 

	LINGUALINX LANGUAGE SOLUTIONS
	Mark Lawyer
	06806  contact 2
	518-388-9000
	1012
	800-259-6612
	dshs@lingualinx.com 

	LSS INTERNATIONAL, INC.
	Tess Kenworthy
	06806 contact
	509-342-6482
	
	509-487-8265
	spokaneprocess@hotmail.com 

	MIKE'S PROCESS
	Mike Mitchell
	06806 contact
	425-343-5339
	
	360-629-5044
	Mhijambo1@aol.com 

	NORTHWEST INTERPRETERS, INC.
	Jacqui Zielsdorf
	06806 contact
	360-566-0492
	
	360-566-0453
	Court@nwiservices.com 

	PACIFIC INTERPRETERS, INC.
	Emilie Gerber
	06806 contact
	503-445-5652
	
	503-445-5501
	Emilie.gerber@pacificinterpreters.com

	PERCIBA, INC.
	Marta Reyes
	06806 contact
	509-327-8064
	
	509-327-8016
	marta@perciba.com 

	POLYLANG TRANSLATION SERVICES
	Olga Domanina
	06806 contact
	425-455-5158
	
	425-455-4946
	polylang@polylangpts.com 

	PROFESSIONAL SPANISH INTERPRETING & TRANSLATING SERVICES
	Karen Horn
	06806 contact
	360-888-2465
	
	360-426-8293
	ka_horn@msn.com 

	PRONTO PROCESS SERVICE, INC
	Mark A. Owens
	06806 contact
	509-547-1122
	
	509-547-5472
	pmessen896@charterinternet.com 

	RODGER FRISTAD
	Rodger Fristad
	06806 contact
	509-682-3364
	
	509-682-3364
	fristad1@juno.com 

	RUSSTECH LANGUAGE SERVICES, INC.
	Jessica Headrick
	06806 contact
	850-562-9811
	
	866-434-9815
	washdga@russtechinc.com 

	SAUL C. CASTILLO (The Interpreter)
	Gricela Ceja
	06806 contact
	509-754-4393
	
	509-754-4402
	castillo@nwi.net 

	TACOMA COMMUNITY HOUSE - LANGUAGE BANK
	Azusa Hirasawa
	06806 contact
	253-593-6101
	
	253-597-6687
	ahirasawa@tchonline.org 

	THE LANGUAGE EXCHANGE, INC.
	Julie Scerbik
	06806 contact
	360-755-9910
	
	360-755-9919
	schedule@langex.com 

	UNIVERSAL LANGUAGE SERVICE, INC.
	Kristin Marrs
	06806 contact
	425-454-8062
	13
	425-454-3635
	unilang@gte.net 

	VANCOUVER LEGAL MESSENGERS, INC.
	Sussi Saks
	06806 contact
	360-695-3654
	
	360-695-3894
	vlm@vanlegal.com 

	VIALANGUAGE, INC.
	Diego Basabe
	06806  contact
	800-737-8481
	232
	866-786-1968
	diego@viaLanguage.com 

	VIALANGUAGE, INC.
	Karissa Cain
	06806  contact
	503-243-2007
	226
	866-786-1968
	kcain@vialanguage.com 

	WORLD LANGUAGE SERVICES
	Lori Dale
	06806 contact
	253-661-7922
	
	253-661-0825
	lorid@worldls.com 

	WORLDLINK TECHNOLOGIES
	Carlos Marapodi
	06806  contact 1
	425-453-4444
	34
	877-856-5486
	cmarapodi@worldlinktech.com 

	WORLDLINK TECHNOLOGIES
	Satoko Iwahara
	06806  contact 2
	425-453-4444
	29
	877-856-5486
	siwahara@worldlinktech.com 


_1242707910.xls
Module 2, Category 6

		Translation Services Module 2, Category 6- General Use, Forms, Pamphlets, and Brochures

		PRICING		Contractor #1		Contractor #2		Contractor #3		Contractor #4		Contractor #5		Contractor #6

				RUSSTECH		VIA LANGUAGE		DYNAMIC LANG. CTR		CTS LANGUAGE		LINGUALINX		COLUMBIA

				(PPD: 1% 10 days or 2% 5 days)		(PPD: Net 30 days)		(PPD: 3% 14 days)		(PPD: 1% 10 days)		(PPD: 2% 30 days)		(PPD: Net 30 days)

		A. Translation Requests of 75 Words or Less

		Fixed minimum charge:		$24.90		$40.00		$50.00		$55.00		$45.00		$50.00

		Rush Additional charge:		$24.90		$60.00		$60.00		$30.00		$55.00		$60.00

		B. Translation Requests of 76 – 2000 Words

		Per word charge		$0.24		$0.22		$0.22		$0.25		$0.15		$0.24

		Rush Per word charge		$0.29		$0.30		$0.25		$0.35		$0.19		$0.30

		C. Translation Requests of 2001 Words or More

		Per Word Charge		$0.24		$0.22		$0.21		$0.25		$0.15		$0.22

		Per Word Rush Charge		$0.29		$0.30		$0.24		$0.35		$0.19		$0.30

		D. Desktop Publishing/ Formatting:

		Hourly Rate:		$72.00		$45.00		$50.00		$45.00		$45.00		$50.00

		Rush Hourly Rate:		$72.00		$67.50		$60.00		$55.00		$55.00		$65.00

		E. Review/Quality Assurance:

		Fixed charge for 100 words:		$24.90		$3.00		$11.00		$15.00		$45.00		$15.00

		Rush Fixed charge for 100 words:		$24.90		$4.05		$14.00		$25.00		$55.00		$25.00





Module 2, Category 7

		Translation Services Module 2, Category 7- General Use, Letters, Labels, and Miscellaneous

		PRICING		Contractor #1		Contractor #2		Contractor #3		Contractor #4		Contractor #5		Contractor #6

				RUSSTECH		VIA LANGUAGE		DYNAMIC LANG. CTR		CTS LANGUAGE		LINGUALINX		COLUMBIA

				(PPD: 1% 10 days or 2% 5 days)		(PPD: Net 30 days)		(PPD: 3% 14 days)		(PPD: 1% 10 days)		(PPD: 2% 30 days)		(PPD: Net 30 days)

		A. Translation Requests of 75 Words or Less

		Fixed minimum charge:		$24.90		$40.00		$50.00		$55.00		$45.00		$50.00

		Rush Additional charge:		$24.90		$60.00		$60.00		$30.00		$55.00		$60.00

		B. Translation Requests of 76 – 2000 Words

		Per word charge		$0.24		$0.22		$0.22		$0.25		$0.15		$0.24

		Rush Per word charge		$0.29		$0.30		$0.25		$0.35		$0.19		$0.30

		C. Translation Requests of 2001 Words or More

		Per Word Charge		$0.24		$0.22		$0.21		$0.25		$0.15		$0.22

		Per Word Rush Charge		$0.29		$0.30		$0.24		$0.35		$0.19		$0.30

		D. Desktop Publishing/ Formatting:

		Hourly Rate:		$72.00		$45.00		$50.00		$45.00		$45.00		$50.00

		Rush Hourly Rate:		$72.00		$67.50		$60.00		$55.00		$55.00		$65.00

		E. Review/Quality Assurance:

		Fixed charge for 100 words:		$24.90		$3.00		$11.00		$15.00		$45.00		$15.00

		Rush Fixed charge for 100 words:		$24.90		$4.05		$14.00		$25.00		$55.00		$25.00





Module 2, Category 8

		Translation Services Module 2, Category 8- General Use, Technical Documents

		PRICING		Contractor #1		Contractor #2		Contractor #3		Contractor #4		Contractor #5		Contractor #6

				RUSSTECH		VIA LANGUAGE		DYNAMIC LANG. CTR		CTS LANGUAGE		LINGUALINX		COLUMBIA

				(PPD: 1% 10 days or 2% 5 days)		(PPD: Net 30 days)		(PPD: 3% 14 days)		(PPD: 1% 10 days)		(PPD: 2% 30 days)		(PPD: Net 30 days)

		A. Translation Requests of 75 Words or Less

		Fixed minimum charge:		$24.90		$40.00		$50.00		$75.00		$45.00		$55.00

		Rush Additional charge:		$24.90		$60.00		$60.00		$25.00		$55.00		$65.00

		B. Translation Requests of 76 – 2000 Words

		Per word charge		$0.24		$0.22		$0.22		$0.35		$0.15		$0.26

		Rush Per word charge		$0.29		$0.30		$0.25		$0.45		$0.19		$0.30

		C. Translation Requests of 2001 Words or More

		Per Word Charge		$0.24		$0.22		$0.21		$0.35		$0.15		$0.24

		Per Word Rush Charge		$0.29		$0.30		$0.24		$0.45		$0.19		$0.30

		D. Desktop Publishing/ Formatting:

		Hourly Rate:		$72.00		$45.00		$50.00		$45.00		$45.00		$50.00

		Rush Hourly Rate:		$72.00		$67.50		$60.00		$55.00		$55.00		$65.00

		E. Review/Quality Assurance:

		Fixed charge for 100 words:		$24.90		$3.00		$11.00		$15.00		$45.00		$15.00

		Rush Fixed charge for 100 words:		$24.90		$4.05		$14.00		$25.00		$55.00		$25.00






