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                                       City Purchasing          General Information 206-684-0444

Current Contract Information


ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements. 

	Contract Title  TRANSLATION SERVICES
	Contract #  2377

	Buyer
	Name: Presley Palmer
	Phone: 233-7158
	E-Mail:

presley.palmer@seattle.gov 

	Vendor 

	Name:  Dynamic Language Center
	ID# 0000029168

	Vendor Address

	Street:  15215 – 42nd AVE S #100, Seattle, WA
	Zip  98188

	Vendor Contact
	Name:            Mary Brown

	
	Phone:    206-244-6709

	Fax: 206-243-3795
	E-Mail: mary@getdynamic.com 


	WMBE Status
	WMBE

	Description


	This contract is riding State of WA Contract (see below).

	Contract Term
	06/20/2008 through 09/30/2012


	Future Extension Option
	NO

	Freight Terms
	N/A

	Prompt Pay Discount
	Net 30

	Delivery ARO
	varies

	Order Instructions
	All City Departments
	Order Limit:  N/A

	Contracting Options
	Piggy Back Contract:  This contract is awarded as a piggy back contract with the State of Washington (Master Contract 06806 and under Translation Services Contract# 06806AA).  This contract is added to the pool of vendors from a formal RFP solicitation for translation and interpretation services. The RFP allows to add to the pool of vendors from state and local agencies.   Other translation vendors to choose from:  

V#2064 – A&A Language (Court Translation & Interpretation)

V#2065 – Azar of Washington (Court T&I, Translation, Interpretation)

V#2067 – Foreign Language Specialists (Court T&I, Translation, Interpretation)

V#2068 – Kenneth Barger (Translation)

V#2069 – Language Connection (Court T&I, Phone, Translation, Interpretation)

V#2070 – Language Exchange Inc/Gretchen Anderson (Court T&I, Translation)

V#1972 – Language Line Services (Phone, Translation)

V#2071 – Linda Noble (Court T&I, Phone Int., Translation, Interpretation)

V#2079 - Medical & Social Services/Ahmednur Yussef (Phone Int., Court T&I, Translation)

V# 2080 - Nellie Chavez/Centerpoint Language Svcs (Court T&I, Translation, Interpretation)

V#2084 - Northwest Interpreters Inc. (Court T&I, Phone and in-person Interpretation., Translation)

V#2082 - Yuan Andy Wang (Phone Int., Translation, Interpretation)



	Contract Change History
	Original Contract Award:  02/01/2008 – 01/31/2013
Change Order 1:  
Change Order 2:  
Change Order 3: 

	Comprehensive Contract


[image: image1.emf]2377v.pdf



	Current Pricing
SEE COMPREHENSIVE CONTRACT


	Original Piggyback Contract

[image: image2.emf]State06806.pdf





	Vendor Emergency Contact Information

	Emergency Contact Name
	Rick Antezana, rick@DLC-USA.com 

	Emergency Phone Number
	206-793-8961

	Back-Up Emergency Phone Number 
	206-493-1604

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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‘m’ BLANKET CONTRACT

The City of Seattle Blanket Contract # Date Change Order #
PURCHASING SERVICES 0000002377 06/20/08
700 — 5 Ave Suite 4112 o — =
P.O. Box 94687 yment Terms reight Terms
Seattle, WA 98124-4687 Net 30 days NA
Buyer: Phone: Fax:

Carmalinda Vargas-Thompson 206-615-1123 206-233-5155

Vendor #0000029168 Ship To:
DYNAMI(EGLANGUAGE CENTER City Departments
15215 52™ Ave S Ste 100 (various locations)
Seattle WA 98188

Contact: Mary Brown Bill To:

Phone #:206-244-6709 - City Departments
Fax #: 206-243-3795 Accounts Payable
E-mail: mary@getdynamic.com or (various locations)
dynamic@dlc-usa.com

DYNAMIC LANGUAGE CENTER is awarded a contract with the City of Seattle as a piggyback contract
with the State of Washington — Attachment A for providing CITY DEPARTMENTS with TRANSLATION
SERVICES per Washington State Department of General Administration Master Contract #06806, under
Translation Services Contract #06806AA.

Contract Period: 06/20/08 through 09/30/12

Orders shall be placed by CITY DEPARTMENTS. Invoices shall be mailed in duplicate to City
Departments, Attn: Accounts Payable. List of addresses attached. Each invoice shall indicate Contract
#0000002377.

There is no minimum dollar limit per order.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Any services provided will be subject to the Terms and Conditions of State of Washington Contract
06806AA.

Authorized Signature/Date
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Purchased Services Master Contract Program Overview

The Office of State Procurement has created a new program to streamline the effort to acquire various types of Purchased
Services. This new Purchased Services Master Contract Program will incorporate current Purchased Services contracts
and Purchased Services currently in the competitive procurement process. Purchased Services may be characterized as:

> Services that are more repetitive, routine or mechanical in nature; following established or standardized
procedures as contrasted with customary and regular exercise of discretion or independent judgment.
Services that contribute to the day-to-day business operations of the agency, rather than the management or
policy side of the agency, and may meet more general needs of the agency.

Services generally involving completion of an assigned task, rather than an entire project.
Decision-making and analysis, if required, is routine or perfunctory in nature.

Services that are generally performed based upon agency direction.

VVV V¥V

The Purchased Services Master Contract Program will align current and future state purchased services contracts into
categories defined by the Office of State Procurement. These categories will allow customers to access services based on
their individual requirements. The state reserves the right to add or delete individual services or categories on an “as
needed basis.”

To Provide Feedback to the Office of State Procurement please select the following link:
https://fortress.wa.gov/ga/apps/GAFeedback/FeedbackForm.aspx

For additional detail on the specific categories of service please view the following pages.

REVISION HISTORY
Notes: _
L Best Buy: The following provision applies to mandatory use contracts only Agencies may purchase

identical or equal items available on mandatory State Contracts directly from non-contract suppliers
when it is more cost effective to do so as provided by RCW 43.19.190(2). Please refer to the Washington
Purchasing Manual for instructions on how to conduct Best Buy Purchases. If a lower price can be
identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this
agreement. In the event such negotiations fail, the state reserves the right to delete such item(s) from the
contract.

State Agencies, members of the State of Washington Purchasing Cooperative, and other Authorized users: submit
order directly to Contractor for processing referencing state of Washington contract number. If you are unsure of
your status in the State  Purchasing Cooperative call - (360) 902-7415 or  visit
https://fortress.wa.gov/ga/inet/servlet/PCACoopListSv

Only authorized purchasers including members of the State of Washington Purchasing Cooperative (WSPC) may
purchase from this contract. It is the contractor’s responsibility to verify membership of these organizations prior
to processing orders received under this contract. A list of Washington members is available on the Internet
https://fortress.wa.gov/ga/inet/servliet/PCACoopListSv Contractors shall not process state contract orders from
unauthorized users. :

Contract Terms: This Document includes by reference all terms and conditions published in the original RFP or
IFB including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement
Standards published by OSP (as Amended).
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Category A- Communication Services

This category contains purchased services that aid users in communications with their clients.

The following contracts will be incorporated into the Communication Serv1ces category:
AA. Translation Services
AB. Translation Services, ACES Unsupported Languages
AC. Interpretation Services, Telephone Based
AD. Interpretation Services, Spoken, Court and Others

For a brief description of each category please see below. For detailed information about each category please
click on the links provided.

Translation Services (06806AA): Translation of written word documents from English into a foreign language.
General Use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit
Corporations, Materials Management Center, Participating Institutions of Higher Education (College and
Universities, Community and Technical Colleges)

Error! Reference source not found.: Written translation services for The Department of Social and Health
Services Automated Client Eligibility System (ACES) Unsupported Languages.
Restricted Use: The Department of Social and Health Services is the only authorized user of this contract.

Error! Reference source not found.: Unscheduled over-the-phone language interpretation services for clients
needing immediate interpreter assistance.

General Use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit
Corporations, Materials Management Center, Participating Institutions of Higher Education (College and
Universities, Community and Technical Colleges)

Error! Reference source not found.: Scheduled in-person language interpretation conducted by court certified

and non court certified interpreters.
General Use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit

Corporations, Materials Management Center, Participating Institutions of Higher Education (College and
Universities, Community and Technical Colleges)

To Provide Feedback to the Office of State Procurement please select the following link:
https://fortress.wa.gov/ga/apps/GAFeedback/FeedbackForm.aspx
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Contract number:
Purpose:

Title

Award date:

Period of performance:
Contract term:
Contract type:

Services available:
Contractors:

Contract pricing:

State of Washington
Current Contract Information

Translation Services (06806A4A)

06806AA

Contract Award Notice (effective date: 10/01/06)

Translation Services

10/01/06

10/01/06 through: -09/30/08

Not to exceed 6 years or 09/30/12

This contract is designated as mandatory use for DSHS and convenience use for all
other users.

Translation of written word documents from English into a foreign language.
This contract is awarded to multiple contractors. The contractors are:
COLUMBIA LANGUAGE SERVICES, INC.

CORPORATE TRANSLATION SERVICES, INC.

DYNAMIC LANGUAGE CENTER

LANGUAGE FUSION LLC

LINGUALINX LANGUAGE SOLUTIONS

RUSSTECH LANGUAGE SERVICES, INC.

VIALANGUAGE., INC.

WORLDLINK TECHNOLOGIES

Please see the following pages for pricing information

The following pages contain key contract features. For detailed information please view the original solicitation
and amendment to this contract at: http:/www.ga.wa.gov/pca/bids/06806b.doc or contact your local agency

Purchasing Office.

To provide feedback on vendor performance please submit a Vendor and Contract Report Card
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This contract is separated into two modules and eight categories. The categories in Module 1 pertain to DSHS
only. The categories in Module 2 pertain to all other users.

Error! Reference source not found.Error! Reference source not found.Error! Reference source not found.Error!
Reference source not found.Error! Reference source not found.Error! Reference source not found.

Module 2- All Other Users
Module 2, Category 6- General Use, Forms, Pamphlets, and Brochures
Module 2, Category 7- General Use Letters, Labels, and Miscellaneous

Module 2, Category 8 General Use, Technical Documents

Please view the pages below for ordering instructions.
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Module 2- All Other Users

Module 2, Category 6- General Use, Forms, Pamphlets, and Brochures
Module 2, Category 7- General Use Letters, Labels, and Miscellaneous
Module 2, Category 8 General Use, Technical Documents

Users: Please contact Contractors directly with your translation request. The Contractors should be contacted
for availability in the sequence listed below. If Contractor #1 is unavailable then Contractor #2 should be
contacted for availability and so on.

RUSSTECH LANGUAGE SERVICES, INC.
VIALANGUAGE, INC.

DYNAMIC LANGUAGE CENTER
CORPORATE TRANSLATION SERVICES, INC.
LINGUALINX LANGUAGE SOLUTIONS -
COLUMBIA LANGUAGE SERVICES, INC.

Module 2 Price Sheet
(All Categories)

B Lol [ B e

For category pricing please see:

For detailed information about the above categories please view the original solicitation and amendment for this
contract at: http://www.ga.wa.gov/pca/bids/06806b.doc
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Contract Vendor Contact Information

Company Name Contact Name Title Phone Fax Email
06806
ABC LEGAL SERVICES INC Wayne Brooks contact 800-736-7250 253-272-9359 | wayneb@abclegal.com
CARMAZZ| INC Jeannie Olivares 06806 contact | 916-714-7848 916-714-4232 | sales@carmazzi.com
CASEY INVESTIGATIONS Cassandra Torres | 06806 contact | 509-943-4543 866-858-1909 | caseyinvestigations@searchinf
CENTERPOINT LANGUAGE SERVICES Nellie Chavez 06806 contact | 509-457-2870 509-457-9062 | CntrptLS@aol.com
06806
COLUMBIA LANGUAGE SERVICES, INC. Customer Services | (spoken) 360-896-3881 360-896-4074 | Services@columbia-language.c
06806
COLUMBIA LANGUAGE SERVICES, INC. Tega Chijavadze (written) 360-823-4019 888-334-3881
06806
CORPORATE TRANSLATION SERVICES, INC. Karen Blumer contact 1 360-433-0446 . 800-535-9642
06806
CORPORATE TRANSLATION SERVICES, INC. | Katy Vogt contact 2 360-433-0445 800-535-9642
DHL Aaron Weaver 06806 contact | 703-944-2345 703-413-2095
DYNAMIC LANGUAGE CENTER Arthur Esparza 06806(written) | 206-493-1606 800-261-4419
DYNAMIC LANGUAGE CENTER Fabiola Hernandez | 06806(written) | 206-493-1608 800-261-4419 | fabiola@dlc-usa.com
Jasna 06806 : _
DYNAMIC LANGUAGE CENTER Rustempasic (spoken) 206-493-1618 206-243-3795 | jasna@dlc-usa.com
06806 ACES
DYNAMIC LANGUAGE CENTER Mary Brown Unsupported | 206-244-6709 206-770-7441 | mary@dlc-usa.com
EASTERN WASHINGTON ATTORNEY
SERVICES INC., _ Gail Sauerland 06806 contact | 509-327-7018 509-325-7468 | gsauerland@comcast.net
i FedEx Government
FEDEX CORPORATION Services 06806 contact | 800-645-9424 govi@fedex.com
FOREIGN LANGUAGE SPECIALISTS, INC. FLS Schedulers 06806 contact | 425-369-3096 425-369-3098 | staff@flsincorp.net
HECTOR ROSA Hector Rosa 06806 contact | 509-886-0541 509-884-5973
INTERNATIONAL LANGUAGE SERVICES, INC. | Suzy Munger 06806 contact | 206-709-7777 206-835-6000
INTERNATIONAL REFUGEE COUNCIL OF _
SPOKANE Yelena Ivanov 06806 contact | 509-536-7878 509-536-7878
06806 _
LANGUAGE FUSION LLC Makara Lem contact 1 888-750-1112 8§77-750-1125
06806
LANGUAGE FUSION LLC Keneth Fergasson | contact 2 888-750-1112 877-750-1125
LANGUAGE LINE SERVICES INC. Josh Ehle 06806 contact | 800-718-5508 800-821-9040
LEGAL COURIERS, INC. Dennis Copeland 06806 contact | 509-453-1134 509-575-6680 Cisco9645@go.com
_._ZOC>EZX LANGUAGE SOLUTIONS Adrienne Pardini 06806 415-848-3100 800-259-6612 | dshs@lingualinx.com
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Blanket Contract No. 0000002377

Attachment #2
Translation Services Module 2, Category 6- General Use, Forms, Pamphlets, and Brochures
Contractor #1 Contractor #2 Contractor #3 Contractor #4 Contractor #5 | Contractor #6
, RUSSTECH VIA LANGUAGE | DYNAMIC LANG. CTR | CTS LANGUAGE | LINGUALINX | COLUMBIA
PRICING (PPD: 1% 10 days or 2% 5 days) (PPD: Net 30 days) (PPD: 3% 14 days) (PPD: 1% 10 days) (PPD: 2% 30 days) | (PPD: Net 30 days]
A. Translation Requests of 75 Words or Less
Fixed minimum charge: $24.90 $40.00 $50.00 $55.00 $45.00 $50.00
Rush Additional charge: $24.90 $60.00 $60.00 $30.00 $55.00 $60.00
B. Translation Requests of 76 — 2000 Words
Per word charge $0.24 $0.22 $0.22 $0.25 $0.15 $0.24
Rush Per word chargel $0.29 $0.30 $0.25 $0.35 $0.19 $0.30
C. Translation Requests of 2001 Words or More
Per Word Charge $0.24 $0.22 $0.21 $0.25 $0.15 $0.22
Per Word Rush Charge $0.29 $0.30 $0.24 $0.35 $0.19 $0.30
D. Desktop Publishing/ Formatting:
Hourly Rate: $72.00 $45.00 $50.00 $45.00 $45.00 $50.00
‘Rush Hourly Rate: $72.00 $67.50 $60.00 $55.00 $55.00 $65.00
E. Review/Quality Assurance:
Fixed charge for 100 words: $24.90 $3.00 $11.00 $15.00 $45.00 $15.00
Rush Fixed charge for 100 words: $24.90 $4.05 $14.00 $25.00 $55.00 $25.00
0000002377va2
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- PRICING

(PPD: 3% 14 days)

(PPD: 1% 10 days)

(PPD: 2% 30 days)

Translation Services Module 2, Category 7- General Use, Letters, Labels, and Miscellaneous ;
Contractor #1 Contractor #2 Contractor #3 Contractor #4 Contractor #5 | Contractor #6
RUSSTECH VIALANGUAGE | DYNAMIC LANG. CTR | CTS LANGUAGE | LINGUALINX | COLUMBIA
(PPD: 1% 10 days or 2% 5 days) (PPD: Net 30 days)

(PPD: Net 30 days)

A, Translation Requests of 75 Words or Less
Fixed minimum charge: $24.90 $40.00 $50.00 $55.00 $45.00 $50.00
Rush Additional charge: $24.90 $60.00 $60.00 $30.00 $55.00 $60.00
B. Translation Requests of 76 — 2000 Words
Per word charge 50.24 $0.22 $0.22 $0.25 $0.15 $0.24
Rush Per word charge| $0.29 $0.30 $0.25 $0.35 $0.19 $0.30
C. Translation Requests of 2001 Words or More
Per Word Charge $0.24 $0.22 $0.21 $0.25 $0.15 $0.22
Per Word Rush Charge $0.29 $0.30 $0.24 $0.35 $0.19 $0.30
D. Desktop Publishing/ Formatting:
Hourly Rate: $72.00 $45.00 $50.00 $45.00 $45.00 $50.00
Rush Hourly Rate: $72.00 $67.50 $60.00 $55.00 $55.00 $65.00
E. Review/Quality Assurance:
Fixed charge for 100 words: $24.90 $3.00 $11.00 $15.00 $45.00 $15.00
Rush Fixed charge for 100 words: $24.90 $4.05 $14.00 $25.00 $55.00 $25.00
0000002377va2
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G /\ ‘ General Administration
)

Office of State Procurement - Customer Service (360) 902-7400 or csmail@ga.wa.gov

Purchased Services Master Contract

Contract#: 06806

A master contract for purchased services,

The Office of State Procurement has created a program to streamline the effort to acquire various types of Purchased Services.
Purchased Services may be characterized as:

Services that are more repetitive, routine or mechanical in nature; following established or standardized procedures as contrasted
with customary and regular exercise of discretion or independent judgment.

Services that contribute to the day-to-day business operations of the agency, rather than the management or policy side of the
agency, and may meet more general needs of the agency.

Services generally involving completion of an assigned task, rather than an entire project.

Decision-making and analysis, if required, is routine or perfunctory in nature.

Services that are generally performed based upon agency direction.

Contract 06806 is an umbrella contract that covers a variety of different purchased services. Currently the Purchased Services
available under 06806 are translation services, interpretation services, process servers, debt collection services, small package
delivery services, and armored car services. For more information regarding a specific service under this contract, please see the
Current Contract Information document or contact customer service.

Current Term Start Date: 10-01-2006 Award Date: 10-01-2006 Est. Annual Worth: $9,184,192
Current Term Stop Date: 09-30-2008 Final Term End On: 09-30-2012 Commodity Code(s): 9999
Diversity: 0% WBE 0% MBE

Who can use this contract?

= Washington State agencies

= Qualified Cooperative Members (Political Subdivisions/Non-Profit Organizations)
»  Participating Colleges, Universities, Community & Technical Colleges

*  Qregon Coop Members

Contract Documents & Resources

= View Current Contract Information (CCI) = Contract Updates
Original Solicitation Document *  Submit Contractor Feedback
*  Best-buy Notification

Contractors(s): Diversity
LEGAL COURIERS, INC.

FEDEX CORPORATION

RUSSTECH LANGUAGE SERVICES, INC.

COLUMBIA LANGUAGE SERVICES, INC.

CARMAZZI INC

EASTERN WASHINGTON ATTORNEY SERVICES INC.,

RODGER FRISTAD

SAUL C. CASTILLO

INTERNATIONAL REFUGEE COUNCIL OF SPOKANE

CENTERPOINT LANGUAGE SERVICES

LANGUAGE FUSION LLC ' M
LINGUALINX LANGUAGE SOLUTIONS

LSS INTERNATIONAL, INC.

https://fortress.wa.gov/ga/apps/ContractSearch/PrintContractSummary.aspx?c=06806 5/19/2008





Department of General Administration - Contract 06806 Summary

DHL EXPRESS

AT SYSTEMS

NORTHWEST INTERPRETERS, INC.

PACIFIC INTERPRETERS, INC.

ABC LEGAL SERVICES, INC.

CASEY INVESTIGATIONS

THE LANGUAGE EXCHANGE, INC.
PROFESSIONAL SPANISH INTERPRETING & TRANSLATING SERVICES
HECTOR ROSA

DYNAMIC LANGUAGE CENTER

FOREIGN LANGUAGE SPECIALISTS, INC.
PRONTO PROCESS SERVICE, INC

WORLDLINK TECHNOLOGIES

VIALANGUAGE, INC.

LANGUAGE LINE SERVICES INC.

WORLD LANGUAGE SERVICES

INTERNATIONAL LANGUAGE SERVICES, INC.
PERCIBA, INC.

TACOMA COMMUNITY HOUSE - LANGUAGE BANK
UNIVERSAL LANGUAGE SERVICE, INC.
ALLTANCEONE RECEIVABLES MANAGEMENT, INC.
POLYLANG TRANSLATION SERVICES
CORPORATE TRANSLATION SERVICES, INC.
VANCOUVER LEGAL MESSENGERS, INC.

MIKE'S PROCESS

Page 2 of 2

M=0MWBE Certified Minority Owned W=0MWBE Certified Women Owned MS=Self Identified Minority Owned WS=>Self Identified Women Owned

https://fortress.wa.gov/ga/apps/ContractSearch/PrintContractSummary.aspx?c=06806
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Purchased Services Master Contract Program
Available Contracts:

Purchased Setvices Master Contrach PrOUari CIVETVISM i wveussmsmssine s oy en ihsssvsssss s i s maekones siasaeaiiss sasns -
Category A- CommMUMICAtIoN SeFVICeS i .c..c..couiiiiiiiiiiiiiiiiii et e s s sb s s b b s s ae s 3
o  cheanalabaReBlRiicrs (DEBOB ALY i i S s s s s 4
e Translation Services, ACES Unsupported Languages (06806AB) ...........cccviiiiiniiiininiinniininniinienieenns 10
e Interpretation Services, Telephone Based (OBB06AC) et eeee et saess s eses s e 11
e Interpretation Services, Spoken, Court and Others (06806AD) .......c.ccevviieiiiiiniviniiniiiiicienan 13
Category B-1e@al SEIVICES ..........ccirmearissnrernssonssnessisnisnsnessussssssssssiiosssnsas soss iAo H0sssssbiniasasniAissmmIEI T bmmb bR TR HO B0 15
®  Process Bervers IOGBO0BE A oummummimisis s e o i v o s v b s B eVt 16
Catepor Y U TRVRINCTIE SRE RN o xionichnsniinsansiso s hwanss s s e s a5 R S A A S B AT A S TR 58 21
e Debt Collection Services (06806CA) ......vvivvuieeireriirieirrr et st s era st sa s s e sanas e sbns e s sasanees 22
Category D= DelIVery SerVICBS oo uuiiiiviimesiivisivis oo blas s osss iie ssobssss (e e svi s s s i o i st ivoe 23
« Small Package Delivery Services (06800 DA) . cwimmsisinssniaiiissisiisimeiiisiasr s 24
s Armored Car Services (068006 DB) NEWI!I! ... nimmmimiiinivoiiismarioimmsmsvrmessisssvsssiss 26
Contract Vendor Contact INformation.................cocorieiiniiiiiniiiiniiiiccii e 27
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Purchased Services Master Contract Program Overview

The Office of State Procurement has created a new program to streamline the effort to acquire various types of Purchased
Services. This new Purchased Services Master Contract Program will incorporate current Purchased Services contracts
and Purchased Services currently in the competitive procurement process. Purchased Services may be characterized as:

> Services that are more repetitive, routine or mechanical in nature; following established or standardized
procedures as contrasted with customary and regular exercise of discretion or independent judgment.

» Services that contribute to the day-to-day business operations of the agency, rather than the management or
policy side of the agency, and may meet more general needs of the agency.

» Services generally involving completion of an assigned task, rather than an entire project.

» Decision-making and analysis, if required, is routine or perfunctory in nature.

> Services that are generally performed based upon agency direction.

The Purchased Services Master Contract Program will align current and future state purchased services contracts into
categories defined by the Office of State Procurement. These categories will allow customers to access services based on
their individual requirements. The state reserves the right to add or delete individual services or categories on an “as
needed basis.”

To Provide Feedback to the Office of State Procurement please select the following link:
https://fortress.wa.gov/ga/apps/GAFeedback/FeedbackForm.aspx

For additional detail on the specific categories of service please view the following pages.

REVISION HISTORY

Notes:

L

II.

III.

06806- Purchased Services Master Contract Program

Best Buy: The following provision applies to mandatory use contracts only Agencies may purchase
identical or equal items available on mandatory State Contracts directly from non-contract suppliers
when it is more cost effective to do so as provided by RCW 43.19.190(2). Please refer to the Washington
Purchasing Manual for instructions on how to conduct Best Buy Purchases. If a lower price can be
identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this
agreement. In the event such negotiations fail, the state reserves the right to delete such item(s) from the
contract.

State Agencies, members of the State of Washington Purchasing Cooperative, and other Authorized users: submit
order directly to Contractor for processing referencing state of Washington contract number. If you are unsure of
your status in  the  State  Purchasing Cooperative call (360) 902-7415 or  visit
https.//fortress.wa.gov/ga/inet/servlet PCACoopListSv

Only authorized purchasers including members of the State of Washington Purchasing Cooperatlve (WSPC) may
purchase from this contract. It is the contractor’s responsibility to verify membership of these organizations prior
to processing orders received under this contract. A list of Washington members is available on the Internet
https:/fortress.wa.gov/ga/inet/servlet/ PCACoopListSv Contractors shall not process state contract orders from
unauthorized users.

Contract Terms: This Document includes by reference all terms and conditions published in the original RFP or
IFB including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement
Standards published by OSP (as Amended).






Category A- Communication Services

This category contains purchased services that aid users in communications with their clients.

The following contracts will be incorporated into the Communication Services category:
AA. Translation Services
AB. Translation Services, ACES Unsupported Languages
AC. Interpretation Services, Telephone Based
AD. Interpretation Services, Spoken, Court and Others

For a brief description of each category please see below. For detailed information about each category please
click on the links provided.

Translation Services (06806AA): Translation of written word documents from English into a foreign language.
General Use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit
Corporations, Materials Management Center, Participating Institutions of Higher Education (College and
Universities, Community and Technical Colleges)

Translation Services, ACES Unsupported Languages (06806AB): Written translation services for The
Department of Social and Health Services Automated Client Eligibility System (ACES) Unsupported
Languages.

Restricted Use: The Department of Social and Health Services is the only authorized user of this contract.

Interpretation Services, Telephone Based (06806AC):-Unscheduled over-the-phone language interpretation
services for clients needing immediate interpreter assistance.

General Use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit
Corporations, Materials Management Center, Participating Institutions of Higher Education (College and
Universities, Community and Technical Colleges)

Revision date: November 14, 2007

Interpretation Services, Spoken, Court and Others (06806AD): Scheduled in-person language interpretation
conducted by court certified and non court certified interpreters.

General Use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit
Corporations, Materials Management Center, Participating Institutions of Higher Education (College and
Universities, Community and Technical Colleges)

To Provide Feedback to the Office of State Procurement please select the following link:
https://fortress.wa.gov/ga/apps/GAFeedback/FeedbackForm.aspx

06806- Purchased Services Master Contract Program





State of Washington
Current Contract Information

Translation Services (068064A)

Contract number: 06806AA
Purpose: Contract Award Notice (effective date: 10/01/06)
Title Translation Services
Award date: 10/01/06
Period of performance: 10/01/06 through: 09/30/08
Contract term: Not to exceed 6 years or 09/30/12
Contract type: This contract is designated as mandatory use for DSHS and convenience use for all
other users.

Services available: Translation of written word documents from English into a foreign language.
Contractors: This contract is awarded to multiple contractors. The contractors are:

COLUMBIA LANGUAGE SERVICES, INC.

CORPORATE TRANSLATION SERVICES, INC.

DYNAMIC LANGUAGE CENTER

LANGUAGE FUSION LLC

LINGUALINX LANGUAGE SOLUTIONS

RUSSTECH LANGUAGE SERVICES, INC.

VIALANGUAGE, INC.

WORLDLINK TECHNOLOGIES

Contract pricing: Please see the following pages for pricing information

The following pages contain key contract features. For detailed information please view the original solicitation
and amendment to this contract at: http:/www.ga.wa.gov/pca/bids/06806b.doc or contact your local agency
Purchasing Office.

To provide feedback on vendor performance please submit a Vendor and Contract Report Card

06806- Purchased Services Master Contract Program





This contract is separated into two modules and eight categories. The categories in Module 1 pertain to DSHS
only. The categories in Module 2 pertain to all other users.

Module 1- DSHS Only
Module 1, Category 1-DSHS Numbered Forms
Module 1, Category 2- DSHS Publications

Module 1, Category 3- DSHS Supported Language ACES Text

Module 1, Category 4- DSHS Other General Information Documents
Module 1, Category 5- DSHS Client Specific / Locally Generated Documents

Module 2- All Other Users

Module 2, Category 6- General Use, Forms, Pamphlets, and Brochures
Module 2, Category 7- General Use Letters, Labels, and Miscellaneous
Module 2. Category 8 General Use, Technical Documents

Please view the pages below for ordering instructions.

06806- Purchased Services Master Contract Program





Module 1- DSHS Only

Module 1, Category 1-DSHS Numbered Forms
Translation of written materials in this category will be for official DSHS numbered forms as defined in DSHS
Administrative Policy 11.02.

Users: Please contact Contractors directly with your translation request. The Contractors should be contacted
for availability in the sequence listed below. If Contractor #1 is unavailable then Contractor #2 should be
contacted for availability and so on.

LINGUALINX LANGUAGE SOLUTIONS
RUSSTECH LANGUAGE SERVICES, INC.
COLUMBIA LANGUAGE SERVICES, INC.
VIALANGUAGE, INC.

DYNAMIC LANGUAGE CENTER

LANGUAGE FUSION LLC

CORPORATE TRANSLATION SERVICES, INC.

Category 1 Price
Sheet

SR Hrdecsaind

For category pricing please see:

For detailed information about this category please view the original solicitation and amendment for this

contract at: http:/www.ga.wa.gov/pca/bids/06806b.doc

Module 1, Category 2- DSHS Publications
Translation of written materials in this category will be for DSHS publications as defined in DSHS
Administrative Policy 2.07.

Users: Please contact Contractors directly with your translation request. The Contractors should be contacted
for availability in the sequence listed below. If Contractor #1 is unavailable then Contractor #2 should be
contacted for availability and so on. '

LINGUALINX LANGUAGE SOLUTIONS
RUSSTECH LANGUAGE SERVICES, INC.
COLUMBIA LANGUAGE SERVICES. INC.
VIALANGUAGE, INC.

DYNAMIC LANGUAGE CENTER

LANGUAGE FUSION LLC

CORPORATE TRANSLATION SERVICES, INC.
WORLDLINK TECHNOLOGIES

Category 2 Price
Sheet

PRNAU B W

For category pricing please see:

For detailed information about this category please view the original solicitation and amendment for this

contract at: http://www.ga.wa.gov/pca/bids/06806b.doc
06806- Purchased Services Master Contract Program
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Module 1, Category 3- DSHS Supported Language ACES Text
Translation of written materials in this category will be for ACES Supported Language Text.

Users: Please contact Contractors directly with your translation request. The Contractors should be contacted
for availability in the sequence listed below. If Contractor #1 is unavailable then Contractor #2 should be
contacted for availability and so on.

LINGUALINX LANGUAGE SOLUTIONS
DYNAMIC LANGUAGE CENTER

RUSSTECH LANGUAGE SERVICES, INC.
COLUMBIA LANGUAGE SERVICES, INC.
VIALANGUAGE, INC.

LANGUAGE FUSION LLC

CORPORATE TRANSLATION SERVICES, INC.

Category 3 Price
Sheet

PLE W WAl e

For category pricing please see:

For detailed information about this category please view the original solicitation and amendment for this
contract at: http://www.ga.wa.gov/pca/bids/06806b.doc

Module 1, Category 4- DSHS Other General Information Documents
Translation of written materials in this category will be for other general information documents provided by
DSHS to limited English proficient (LEP) populations statewide.

Users: Please contact Contractors directly with your Translation request. The Contractors should be contacted
for availability in the sequence listed below. If Contractor #1 is unavailable then Contractor #2 should be
contacted for availability and so on.

LINGUALINX LANGUAGE SOLUTIONS
RUSSTECH LANGUAGE SERVICES, INC.
COLUMBIA LANGUAGE SERVICES, INC.
VIALANGUAGE, INC.

DYNAMIC LANGUAGE CENTER

LANGUAGE FUSION LLC

CORPORATE TRANSLATION SERVICES, INC.

Category 4 Price
Sheet

THEh L hatal 29

For category pricing please see:

For detailed information about this category please view the original solicitation and amendment for this
contract at: http://www.ga.wa.gov/pca/bids/06806b.doc
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Module 1, Category 5- DSHS Client Specific / Locally Generated Documents
Translation work in this category includes client specific translation requests, generated by programs, local field
offices and/or institutions. Translation requests will include, but are not limited to:

client letters, notes and correspondence;

client treatment reports;

client specific fill-ins for previously translated numbered forms;

regional/local field office informational materials; and

fill-ins and full translations of letters generated at the local ofﬁce through the Automated Client Eligibility
System (ACES).

Users: Please contact Contractors directly with your translation request. The Contractors should be contacted
for availability in the sequence listed below. If Contractor #1 is unavailable then Contractor #2 should be
contacted for availability and so on.

For category pricing please see:

DYNAMIC LANGUAGE CENTER

LANGUAGE FUSION LLC

RUSSTECH LANGUAGE SERVICES, INC.
VIALANGUAGE, INC.

CORPORATE TRANSLATION SERVICES, INC.
LINGUALINX LANGUAGE SOLUTIONS
WORLDLINK TECHNOLOGIES

Category 5 Price
Sheet

S thds BV b

For detailed information about this category please view the original solicitation and amendment for this
contract at: http://www.ga.wa.gov/pca/bids/06806b.doc
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Module 2- All Other Users

Module 2, Category 6- General Use, Forms, Pamphlets, and Brochures
Module 2, Category 7- General Use Letters, Labels, and Miscellaneous
Module 2, Category 8 General Use, Technical Documents

Users: Please contact Contractors directly with your translation request. The Contractors should be contacted

for availability in the sequence listed below. If Contractor #1 is unavailable then Contractor #2 should be
contacted for availability and so on.

RUSSTECH LANGUAGE SERVICES, INC.
VIALANGUAGE, INC.

DYNAMIC LANGUAGE CENTER

CORPORATE TRANSLATION SERVICES. INC.
LINGUALINX LANGUAGE SOLUTIONS
COLUMBIA LANGUAGE SERVICES, INC.

=

Module 2 Price Sheet
(All Categories)

.Eh Bt B

For category pricing please see:

For detailed information about the above categories please view the original solicitation and amendment for this
contract at: http://www.ga.wa.gov/pca/bids/06806b.doc
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State of Washington

Current Contract Information
Revision date: November 14, 2007

Translation Services, ACES Unsupported Languages (06806AB)

Contract number: 06806AB
Purpose: Contract Award Notice (effective date: 11/15/07)
Title: Translation Services, ACES Unsupported Languages
Award date: 11/15/07
Period of performance: 11/15/07 through: 11/14/09
Contract term: Not to exceed 11/14/13
Contract type: This contract is designated as mandatory use for DSHS

For use by: The Department of Social and Health Services is the only authorized user of this
contract.
Services available: Written translation for ACES Unsupported Languages.
Contractors: This contract is awarded to one contractor:
o DYNAMIC LANGUAGE CENTER

Contract Pricing:
Users: Please contact contractor directly for service.

DESCRIPTION PRICE
Keying-in and formatting of “Client Letters” | $10.25 per "Client Letter"
Translation of “English Text” into requested language | $0.22 per English word

For detailed information about this contract please contact your local agency Purchasing Office, or the Department of
General Administration’s Office of State Procurement at ospservices(@ga.wa.gov.

To provide feedback on vendor performance please submit a Vendor and Contract Report Card

06806- Purchased Services Master Contract Program
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Contract number:
Contract title:
Purpose:

Award Date:
Contract Term::
Contract Term:

Contract type:
For use by:

Scope of contract

Contractors:

State of Washington
Current Contract Information

Interpretation Services, Telephone Based (068064 C)

06806AC

TELEPHONE-BASED INTERPRETION SERVICES
Contract Extension Notice (effective 04/01/2008)
04/01/2002

04/01/2008 Through: 06/30/2008 (or until the effective date of a replacement
contract, whichever occurs first)

Not to exceed 06/30/2008

This contract is designated as CONVENIENCE use

All State Agencies, Political Subdivisions of Washington, Qualified Non-profit

Corporations, Participating Institutions of Higher Education (College and Universities,

Community and Technical Colleges).

This contract is for unscheduled over-the-phone language interpretation services for

clients needing immediate interpreter assistance. These services will assist LEP (Limited

English Proficient) customers unable to speak English, uncomfortable speaking English,

or who'’s English is not clearly understood

This contract is awarded to TWO contractors.
1. LANGUAGE LINE SERVICES INC.
2. PACIFIC INTERPRETERS, INC.

The following pages contain key contract features. For detailed information please view the original solicitation and
amendment to this contract at: http://www.ga.wa.gov/pca/bids/06806b.doc or contact your local agency Purchasing

Office.

To provide feedback on vendor performance please submit a Vendor and Contract Report Card

Contract Pricing:

Users: Please contact the contractors directly for service.

Contractor LANGUAGE LINE SERVICES INC.. PACIFIC INTERPRETERS, INC.
Pricing $1.10 PER MINUTE $0.98 PER MINUTE
effective October 1, 2006 effective October 1, 2006

06806- Purchased Services Master Contract Program
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The following are excerpts from the IFB:
END USER REPORTS
Contractor(s) awarded this contract shall be required to submit the following report
to the end users:
MONTHLY DETAIL REPORT - A detailed monthly report shall be submitted
electronically, in Microsoft Excel or possibly Word, to each agency that requested
services during the month being reported, within 30 days of the end of the service
period being reported. The report shall provide the following information for each
request received:
e date and time of call,
language interpreted,
individual caller’s personal code,
length of call,
agency’s identification number and
charges per call,
total minutes per month, and
e total charges per month
CALL MONITORING
The State of Washington reserves the right to initiate and monitor a sample of
interpreted calls and/or to tape and/or to test a sample of interpreters during the
contract period.
BILLING REQUIREMENTS

Invoices shall be in increments no greater than 1-minute. The minimum charge for a
telephone call shall be 1 minute and rounded up to the next minute. Contractor shall
bill for the interpretation time only

CONNECTION TIME

Interpreters must respond to calls at a rate of 95% or greater within 30 seconds of
completing a request for services and after billing information has been collected.
CONFIDENTIALITY STATEMENT

Contractor must possess a signed and dated Confidentiality Statement for each
interpreter prior to that interpreter providing services under this contract. Bidder
must submit with their bid response a copy of the Confidentiality Statement that will
be utilized by their company.
INTERPRETER QUALIFICATIONS
Contractor must have a method for determining the qualifications and expertise of
interpreter providing services under this contract. As described in the Management
Questions section of this IFB, the method used by your company will be evaluated
and awarded points based on the comprehensiveness of the method described.
INSTRUCTIONAL MATERIALS

_ Contractor must provide instructional materials (in electronic and hard copy format)
to assist end users in accessing the services that will be provided under this contract.
Instructional materials will be readily available to end users at no cost throughout the
term of the contract

06806- Purchased Services Master Contract Program
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State of Washington

Current Contract Information
Revision date: November 14, 2007

Interpretation Services, Spoken, Court and Others (06806AD)

Contract number:
Contract title:
Purpose:

Award Date:
Contract Term::

Contract Term:
Contract type:
For use by:

Scope of contract

Contractors:

06806AD

Interpretation Services Spoken Court Certified and Other
Contract Extension Notice (effective 11/15/07)

03/03/05

11/15/07 through: 11/14/08

Not to exceed six years or 03/02/11

This contract is designated as Convenience use

All State Agencies, Political Subdivisions of Washington, Qualified Non-profit
Corporations, Participating Institutions of Higher Education (College and Universities,
Community and Technical Colleges).

This contract is for scheduled in-person language interpretation conducted by court
certified and non court certified interpreters. These services will assist LEP (Limited
English Proficient) customers unable to speak English, uncomfortable speaking English,
or whose English is not clearly understood

This contract is awarded to Multiple Contractors.
CARMAZZI INC
CENTERPOINT LANGUAGE SERVICES

COLUMBIA LANGUAGE SERVICES, INC.
DYNAMIC LANGUAGE CENTER

FOREIGN LANGUAGE SPECIALISTS, INC

HECTOR ROSA

INTERNATIONAL LANGUAGE SERVICES, INC
INTERNATIONAL REFUGEE COUNCIL OF SPOKANE
. NORTHWEST INTERPRETERS, INC.

10. PERCIBA, INC.

11. POLYLANG TRANSLATION SERVICES

12. PROFESSIONAL SPANISH INTERPRETING & TRANSLATING SERVICES
13. RODGER FRISTAD -

14. SAUL C. CASTILLO

15. TACOMA COMMUNITY HOUSE - LANGUAGE BANK
16. THE LANGUAGE EXCHANGE, INC.

17. UNIVERSAL LANGUAGE SERVICE, INC.

18. WORLD LANGUAGE SERVICES

0N AU AL

The following pages contain key contract features. For detailed information please view the
original solicitation and amendment to this contract at
http://www.ga.wa.gov/pca/bids/06806b.doc or contact your local agency Purchasing Office.

06806~ Purchased Services Master Contract Program
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To provide feedback on vendor performance please submit a Vendor and Contract Report Card

This contract provides access to vendors who supply court certified and non-court
certified interpreters as requested by the customer. These Interpreters provide spoken
face-to-face interpretation of various languages.

Court Certified Interpreter- An Interpreter that is certified by the Administrative Office of
the Courts to interpret one or more of the following languages: Cantonese (Chinese),
Khmer (Cambodian), Korean, Laotian, Russian, Spanish, and Vietnamese.

Non-Court Certified Interpreter-A Interpreter that is qualified to interpret a given
language. The languages offered for interpretation vary by company.

Price Sheet: Please click on the icon below and navigate through the different tabs for
contract pricing.

Price Sheet

Please contact the contractor directly for service.

06806- Purchased Services Master Contract Program
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Category B- Legal Services

This category contains purchased services that aid users in with legal issues.

The following contracts will be incorporated into the Communication Services category:
BA. Process Servers 06806(BA) '

For a brief description of each category please see below. For detailed information about
each category please click on the links provided.

Process Servers (06806BA): Service of documents to another party via a registered
Process Server.

General Use: All State Agencies, Political Subdivisions of Washington and Oregon
State, Qualified Non-profit Corporations, Materials Management Center, Participating
Institutions of Higher Education (College and Universities, Community and Technical
Colleges)

To Provide Feedback to the Office of State Procurement please select the following link:
https://fortress.wa.gov/ga/apps/GAFeedback/FeedbackForm.aspx

06806- Purchased Services Master Contract Program
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State of Washington

Current Contract Information
Revision date: November 14, 2007

Process Servers (06806BA)

Contract number:
Contract title:

- Purpose:

Award date:

Period of performance:
Contract term:
Contract type:
Services available:

Contract exclusions:
Contractors:

Contract pricing:

06806BA

Process Servers

Extension of the current contract until 09/19/08
09/20/02

11/15/07 through: 09/19/08

Not to exceed 6 years or 09/19/08

This contract is designated as mandatory use for DSHS
and convenience for all other users.
Service of documents to another party via a Process Server.
Specific reason(s) when not to use the contract.
This contract is awarded to multiple contractor(s).
ABC LEGAL SERVICES INC
CASEY INVESTIGATIONS
EASTERN WASHINGTON ATTORNEY SERVICES INC
LEGAL COURIERS, INC
LSS INTERNATIONAL, INC
MIKE'S PROCESS
PRONTO PROCESS SERVICE, INC

8. VANCOUVER LEGAL MESSENGERS, INC.
Please See http://www.ga.wa.gov/pcalcontract/06806p.xls

SV Rl b s

The following pages contain key contract features. For detailed information please view
the original solicitation and amendment to this contract at:
http://www.ga.wa.gov/pca/bids/06806b.doc or contact your local agency Purchasing

Office.

To provide feedback on vendor performance please submit a Vendor and Contract Report

Card

06806- Purchased Services Master Contract Program
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Please contact the vendor in the county where you need service. For contact information
please see Contract Vendor Contact Information

REGION 1 (SPOKANE) CONTRACTORS ISLAND Mike's Process
ASOTIN Casey Investigations SKAGIT Mike’s Process
FERRY Legal Couriers, Inc. SNOHOMISH ABC Legal Services, Inc
GARFIELD Casey Investigations WHATCOM Mike’s Process
LINCOLN Eastern Washington Attorney || REGION 4 (SEATTLE) CONTRACTORS

SeEE KING ABC Legal Services, Inc.
PEND OREILLE Casey Investigations REGION 5 (TACOMA) CONTRACTORS
SPOKANE I]:essagnemational (DBANW | KiTSAP ABC Legal Services, In.
STEVENS Eaftem Washington Attorney || PIERCE ABC Legal Services, Inc.

Services REGION 6 (VANCOUVER) | CONTRACTORS
WHITMAN Legal Couriers, Inc. Clark Vancouver Legal Messengers
REGION 1 (WENATCHEE) | CONTRACTORS COWLITZ Vancouver Legal Messengers
ADAMS Casey Investigations REGION 6 (VANCOUVER) | CONTRACTORS
CHELAN Casey Investigations KLICKITAT Legal Couriers, Inc.
DOUGLAS Casey Investigations LEWIS ABC Legal Services, Inc.
GRANT Casey Investigations PACIFIC ABC Legal Services, Inc.
OKANOGAN Legal Couriers, Inc. SKAMANIA Tegal Couticrs, Tt
REGION 2 (KENNEWICK) | CONTRACTORS WAHKIAKUM Vancouver Legal Messengers
BENTON Pronto Process Services REGION 6 (OLYMPILA) CONTRACTORS
COLUMBIA Pronto Process Services CLALLAM LSS International (DBA NW
FRANKLIN Pronto Process Services Legal)

: JEFFERSON LSS International (DBA NW
WALLA WALLA Pronto Process Services Legal)
REGION 2 (YAKIMA) CONTRACTORS GRAYS HARBOR ABC Legal Services, Inc.
KITTITAS Legal Couriers, Inc. MASON ABC Legal Services, Inc.
YAKIMA Legal Couriers, Inc. THURSTON ABC Legal Services, Inc.
Region 3 (Everett) Contractors
Hl
Process Servers

For contract pricing please see:

06806- Purchased Services Master Contract Program
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The following are excerpts from the original solicitation:
EXPECTATIONS

OVERVIEW

The purchaser requires the ability to conduct day-to-day business with designated
representatives without coordinating service with the primary Contractor; however,
invoicing and payment will be accomplished only through the primary Contractor to
whom the county was awarded.

Contractor is responsible for notifying OSP regarding any change in status within
Contractor’s organization such as sale, purchase and/or name change. Until such time as
the purchaser is notified by OSP, the purchaser will recognize and honor only the current
contract.

Bidders must submit with the bid an organizational chart, key personnel contacts such as
billing and contract account managers with phone numbers and responsibilities within the
organization.

OSP may require a criminal background check of employees used in the performance of
serving process at the Contractor’s expense.

Contractor shall certify that no principal or employee that is a party to an active support
enforcement case with purchaser will be used to serve process on their personal child
support enforcement case.

Contractor and their employees/agents performing under this contract are not
employees/agents of the State of Washington. Contractors shall not hold themselves out
as nor claim to be officers or employees of DSHS nor the State of Washington because of
this contract, nor will they make any claim of right, privilege or benefit which would
accrue to civil service employees under RCW Chapter 41.06.

Contractor will not accept initial serve documents when address on the documents is
outside the contractor’s jurisdiction. The purchaser will exercise caution when assigning
serve documents to the incorrect contractor.

SERVICE OF PROCESS

L

A successful serve represents one or more document package(s) at the same time to one
or more individuals at the same address.

Contractor has 30 calendar days to attempt service.

All additional fees associated with serves or exception to serve will be made based on the
fee schedule by categories established by this IFB

Contractor will return all required documents to the purchaser within 10 business days
after confirmation of a completed successful service. Invoice will not be paid, until the
documents are received complete.

Contractor to begin processing service within 3 business days of receipt of document
packet unless exceptional service is required. If this time allowance can not be met, the
contractor must call the purchaser for instruction.

Contractor will return calls via phone or email within 24 hours.

SERVE DOCUMENTATION (FIELD NOTES)

Field notes must be legible and defensible in a court of law.

06806- Purchased Services Master Contract Program
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Documentation may include observation of surroundings at home address such as license
plate numbers, physical description of person conversed with and summary of
conversation.

If individual served is not as described on paperwork received from the purchaser,
provide description of individual served to include name and physical description, if
possible.

Field notes must be returned with the un-served documents.
Fields notes must be returned with affidavit or declaration for substitute service.

Field notes may be requested at a later date for successful serves.

ALTERNATE/SUBSTITUTE SERVICE

The purchaser may authorize service to an alternate person when the Contractor cannot
serve the intended person(s) with reasonable diligence.

Contractor will leave a copy of served documents at recipient’s usual mailing address
with a person of suitable age and discretion who is a resident, proprietor, or agent thereof,
and the purchaser will mail a copy of documents by first class mail, postage prepaid, to
the person to be served at his or her usual mailing address.

“Usual mailing address” excludes US Postal Service Post Office Boxes or individual’s
place of employment.

Must be documented on returned field notes.

EXCEPTIONAL SERVICE

All exceptional service must be in written format —i.e., fax, written word or e-mail.
The exceptional service fee to be added to the successful serve fee to one individual.
Exception Service categories are:

URGENT SERVICE will be authorized by purchaser when a serve situation must
be attempted and/or completed within 0 to 8 hours of notification to the contractor.
EXPEDITED SERVICE will be authorized by purchaser when a serve situation
must be attempted and/or completed within 8 to 24 hours of notification to the
contractor.

STANDBY SERVICE will be authorized by purchaser when a window of time is
necessary in order to complete a service. The Standby Service increment will be 15
minutes.

UNSUCCESSFUL SERVICE

At conclusion of 30-day serve period, Contractor to return un-served documents with
detailed field notes to purchaser within ten business days. Invoice will not be paid until
the documents are returned to purchaser. The Returned Un-served fee is paid only when
field notes contain documentation and description related to non-serve within the 30-day
period. (To include detailed information regarding date, time, conditions, etc).

Contractor will not be eligible to collect the “unsuccessful serve fee” if the documents
were successfully served on subsequent attempts within the initial 30-day period.

Contractor may return un-served documents after the first attempt and collect
Unsuccessful Serve fee when:

o Address is obviously vacant.

06806- Purchased Services Master Contract Program
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o Occupant is not the individual described in the document packet.
o Service of documents represents an unsafe or hazardous situation placing process
server in jeopardy.

SKIP TRACE
e  Skip trace fee will be paid when contractor develops new address that results in
successful serves of documents (excludes new addresses provided by DSHS).

FINDERS FEE
e New address information developed by contractor

e Contractor intends to return documents un-served to purchaser
e It is understood that this new address may or may not lead to a successful serve.

RECALL/WITHDRAWAL OF SERVICE DOCUMENTS
e Recall or withdrawal of documents by purchaser after Contractor has initiated one or
more attempts in the 30 day period will be reimbursed by purchaser at the returned un-
served fee. Contractor must return field notes documenting serve attempts with the
documents within five days of recall or withdrawal.

e Recall or withdrawal of documents by purchaser prior to Contractor initiating serve
attempts will be returned at no-charge to purchaser.

e Contractor may, with written request, elect to withdraw from a particular process serving
assignment and return of documents within five days of withdrawal when:

o Conflict of interest between Contractor and person being served exists;

o Serve places process server in jeopardy;

o Information received from purchaser prevents Contractor from serving
documents;

o Initial serve is clearly out of Contractor’s awarded territory;

o Address is a jail, prison, institution, Indian reservation or any address that
prohibits access to the process server.

PURCHASER RESPONSIBILITY

e  Purchaser will return calls via phone or email within 24 hours
e Purchaser will review field notes for acceptance.

o Purchaser has taken steps to validate addresses provided to contractors through the US
Post Office and other locate tools.

e Contractor may opt to serve process seven days a week but communication with
purchaser will only be available during business hours.

e Purchaser may elect to assign a unique tracking number to each packet generated for
process serving. Contractor must capture this tracking number and apply to all
documents associated with the serve including invoices & summary billings.

For detailed information please view the original solicitation and amendment for
this contract at: http://www.ga.wa.gov/pca/bids/06806b.doc

06806- Purchased Services Master Contract Program
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Category C- Financial Services

This category contains purchased services that aid users with financial issues.

The following contracts will be incorporated into the Communication Services category:
CA. Debt Collection Services (CA)

For a brief description of each category please see below. For detailed information about
each category please click on the links provided.

Debt Collection Services (06806CA): Debt collection and NSF collection services.
Mandatory Use: All State Agencies

General Use: Political Subdivisions of Washington and Oregon State, Qualified Non-
profit Corporations, Participating Institutions of Higher Education (College and
Universities, Community and Technical Colleges)

To Provide Feedback to the Office of State Procurement please select the following link:
https://fortress.wa.gov/ga/apps/GAFeedback/FeedbackForm.aspx

06806- Purchased Services Master Contract Program
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State of Washington

Current Contract Information
Revision date: May 22, 2007

Debt Collection Services (06806CA)

Contract number: 06806CA (previously 06204)
Contract title: Debt Collection Services
Purpose: Extension Notice Effective June 13, 2007
Award date: 06/10/05
Period of performance: 06/13/07 through: 06/13/08
Contract term: Not to exceed 06/12/2011

Contract type: This contract is designated as mandatory use for all
State Agencies and convenience use for all other
authorized purchasers.

Services available: Debt collection services and NSF collection services.
Contractors: Current contractor:
1. AllianceOne Receivables Management
Contract pricing: Please See link below

The following pages contain key contract features. For detailed information please view the
_ original solicitation and amendment to this contract at:
http://www.ga.wa.gov/pca/bids/06806b.doc or contact your local agency Purchasing Office.

To provide feedback on vendor performance please submit a Vendor and Contract Report Card

Ordering Services
Please contact Contractor to set up an account and obtain services. AllianceOne can be contacted
at:

Tera Cappa-Bachaud Client Service/Support Supervisor
Phone; 888-374-7270
Fax: 253-620-7310

Email: Tera.cappa@allianceoneinc.com

For pricing and other information, please open the icon below.

-

Additional
Information

You can access the original solicitation for this contract at:
http://www.ga.wa.gov/pca/bids/06806b.doc
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Category D- Delivery Services

This category contains purchased services that aid users with their delivery needs.

The following contracts will be incorporated into the Communication Services category:
DA. Small Package Delivery Services (DA)

For a brief description of each category please see below. For detailed information about
each category please click on the links provided.

Small Package Delivery Services (06806 DA)
General Use: All State Agencies, Political Subdivisions of Washington, Qualified Non-
profit Corporations, Materials Management Center, Participating Institutions of Higher
Education (College and Universities, Community and Technical Colleges)

Armored Car Services (06806 DB)

General Use: All State Agencies, Political Subdivisions of Washington, Qualified Non-
profit Corporations, Materials Management Center, Participating Institutions of Higher
Education (College and Universities, Community and Technical Colleges)

To Provide Feedback to the Office of State Procurement please select the following link:
https://fortress.wa.gov/ga/apps/GAFeedback/FeedbackForm.aspx

06806- Purchased Services Master Contract Program
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State of Washington

Current Contract Information
Revision date: August 23, 2007

Small Package Delivery Services (06806 DA)

Contract number: 06806DA
Contract title: Small Package Delivery Services
Purpose: Extension Award Notice- Effective August 27, 2007
Award date: 02/01/07
Period of performance: 08/28/07 through: 08/27/08
Contract term: Four (3) additional one year renewal options not to exceed 08/27/11

Services available: Domestic and International small package delivery.
Contractors: Current contractor(s).
1. DHL
2. FEDEX CORPORATION

Contract pricing: Please See Below

The following pages contain key contract features. For detailed information please view the
original solicitation and amendment to this contract at:
http://www.ga.wa.gov/pca/bids/06806b.doc or contact your local agency Purchasing Office.

To provide feedback on vendor performance please submit a Vendor and Contract Report Card

Overview:
This contract was established by the Western States Contracting Alliance (WSCA), through the
lead State of Utah, to provide competitive rates for small package delivery services.

This contract provides for the delivery of packages, both domestically and internationally, via air
and ground.

To set up an account, or verify the status of an existing account, please contact the vendors listed
above.

For contract pricing information please view:

Price Sheets effective 08/28/07:

DHL Rates FedEx Express (air) FedEx Ground Rates FedEx International
Rates Rates
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Price Sheets effective until 08/27/07:

DHL Price Sheet ~ FedEx Price Sheet

For additional information about the contracted vendors please visit their websites at:
DHL- www.dhl-usa.com/wsca or FedEx- www.fedex.com
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State of Washington

Current Contract Information
Revision date: March 18, 2008

Armored Car Services (06806 DB)

Contract number: 06806DB
Contract title: Armored Car Services

Purpose: To implement vendor name change. Old name of AT Systems has
been changed to Garda.
Period of performance: 07/01/07 through: 07/01/09

Contract term: Four (4) additional one year renewal options not to exceed 08/31/11

Services available: Armored Car Services Statewide
Contractors: Current contractor(s).
1. Garda
Contract pricing: Please See Below

The following pages contain key contract features. For detailed information please view the
original solicitation and amendment to this contract at:
http://www.ga.wa.gov/pca/bids/06806b.doc or contact your local agency Purchasing Office.

To provide feedback on vendor performance please submit a Vendor and Contract Report Card
Overview: :

This contract, established by the Department of General Administration, Office of State
Procurement, offers “Not to Exceed” (NTE) pricing for Armored Car Services in all counties
within the State of Washington.

Services under this contract are available Statewide, 7 days per week, 365 days per year.

This contract also offers cash management equipment to meet your organization’s needs.

To set up a service schedule please contact Justin Madden with Garda at 206-793-4676 or
jmadden@atsystemsinc.com.

Pricing:

06806DB- Armored
Car Services Pricing

Please Note:

e If you anticipate that your shipments will exceed $50,000. Please notify AT Systems and
establish excess coverage beyond the Maximum Shipment Liability.
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LSS INTERNATIONAL, INC. Tess Kenworthy 06806 contact | 509-342-6482 509-487-8265 | spokaneprocess@hotmail.com
MIKE'S PROCESS Mike Mitchell 06806 contact | 425-343-5339 360-629-5044 | Mhijambo1@aol.com
NORTHWEST INTERPRETERS, INC. Jacqui Zielsdorf 06806 contact | 360-566-0492 360-566-0453 | Court@nwiservices.com
PACIFIC INTERPRETERS, INC. Kristin Tryba 06806 contact | 503-445-5652 503-445-5501
PERCIBA, INC. Marta Reyes 06806 contact | 509-327-8064 509-327-8016 | marta@perciba.com
POLYLANG TRANSLATION SERVICES Olga Domanina 06806 contact | 425-455-5158 425-455-4946 | polylang@polylangpts.com
PROFESSIONAL SPANISH INTERPRETING &
TRANSLATING SERVICES Karen Horn 06806 contact | 360-888-2465 360-426-8293 | ka_horn@msn.com
PRONTO PROCESS SERVICE, INC Mark A. Owens 06806 contact | 509-547-1122 509-547-5472 | pmessen836@charterinternet.com
RODGER FRISTAD Rodger Fristad 06806 contact | 509-682-3364 509-682-3364 | fristad1@juno.com
RUSSTECH LANGUAGE SERVICES, INC. Jessica Headrick 06806 contact | 850-562-9811 866-434-9815 | washdga@russtechinc.com
SAUL C. CASTILLO (The Interpreter) Gricela Ceja 06806 contact | 509-754-4393 509-754-4402 | castillo@nwi.net
TACOMA COMMUNITY HOUSE - LANGUAGE
BANK Azusa Hirasawa 06806 contact | 253-593-6101 253-597-6687 | ahirasawa@tchonline.or
THE LANGUAGE EXCHANGE, INC. Julie Scerbik 06806 contact | 360-755-9910 360-755-9919 | schedule@langex.com
UNIVERSAL LANGUAGE SERVICE, INC. Kristin Marrs 06806 contact | 425-454-8062 13 425-454-3635 | unilang@agte.net
VANCOUVER LEGAL MESSENGERS, INC. Sussi Saks 06806 contact | 360-695-3654 360-695-3894 | vim@vanlegal.com
06806
VIALANGUAGE, INC. Diego Basabe contact 800-737-8481 232 866-786-1968 | diego@vial anguage.com
06806
VIALANGUAGE, INC. Karissa Cain contact 503-243-2007 226 866-786-1968 | kcain@vialanquage.com
WORLD LANGUAGE SERVICES Lori Dale 06806 contact | 253-661-7922 253-661-0825 | lorid@worldls.com
06806 :
WORLDLINK TECHNOLOGIES Carlos Marapodi contact 1 425-453-4444 34 877-856-5486 | cmarapodi@worldlinktech.com
06806
WORLDLINK TECHNOLOGIES Satoko lwahara contact 2 425-453-4444 29 8§77-856-5486
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Fleets and Facilities Department Page 2 of 2
City Records Center _
RECORDS TRANSMITTAL AND RECEIPT FORM

Dmu.m:_._._mi Name:
Department of Executive
Administration

Name of Records Coordinator: Gwen Boyer

Records Coordinator Telephone
Number: 684-0444

CRMP Accession No.

Division Name: Purchasing [Name of Division Contact: Gwen Boyer Division Contact Telephone

Number: 684-0444

Total Number of Boxes: 13 —_umooa Group Number: Email City Records Management
4112 - _uﬂomqm:._ = O_mz__u@mmmz_m.moc
Org Number: C8721 Date: 05/15/08 CRMP Approval (by/date): Email City Records Center = _
Warehouse FFD@seattle.gov
_%Emﬁnmox Number Description Of Records (IncludesRecords Series Title, Inclusive Dates mmgmm»_o: GS50-08A-08 Archival Warehouse Location

of Records and Date the Files Were Closed-Out) Date Designations Code
(GS50-08A-08
GS50-08A-08
GS50-08A-08
GS50-08A-08
GS50-08A-08
GS50-08A-08
GS50-08A-08
GS50-08A-08
GS50-08A-08







