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	Blanket Vendor #0000002291

Exhibit A – Statement of Work

PureSafety

1321 Murfreesboro Rd. Ste 200

Nashville TN 37217


	PureSafety Statement of Services
	

	Account Executive: 
	Reeves/Goodall



Statement of Work No. X:, System Access, Training, CES, Professional Services and Content
To the Service Agreement #0000002291
Between PureWorks, Inc. and Customer Name
The following is Statement of Work No. X (the “Statement”), made as of XX, 20XX, pursuant to the Service Agreement between PureWorks, Inc. (“PureSafety”) and City of Seattle (“Customer”), dated June 6, 2008 (the “Agreement”). Except as specifically stated herein, each capitalized term used in this Statement shall have the same meaning as is assigned to it in the Agreement.

1.   Summary of Services and Fees.
In addition to the work and Services to be performed by PureSafety pursuant to any other Statements of Service existing under the Agreement, PureSafety agrees to provide Services as specified below. Such Services shall be rendered in accordance with and shall be deemed rendered pursuant to this Statement and the Agreement. 
	Item
	Type
	Value
	Fees Due
	Anticipated Delivery Date**

	System Access - Set Up Fee
	Implementation Services
	$1,500
	$1,500
	X/X/X

	System Access – 36 Months

(X @User IDs @ $38.25/ID, Annually)
	System Access Services
	$XX
	$XX
	X/X/X

	PureSafety Overview/Admin Training 

(Customer Site, X days @ $500/Day)*
	Training Services
	$XX
	$XX
	X/X/X

	Content Editing System – 36 Months
(X Editor Licenses @ $6,800/License)
	Other Services
	$XX
	$XX
	X/X/X

	Training Courses From The PureSafety Library

(X Courses – To Be Determined)
	Content
	$XX
	$XX
	X/X/X

	Library Course Development – XX
	Professional Services
	$XX
	$XX
	X/X/X

	Total Price:
	$XX


*  Travel to be compensated by the City, as stated in Agreement 0000002291.  Training schedule can be found in Exhibit A of this Statement.
**This delivery date is contingent upon the Statement of Services being signed and delivered back to PureSafety on or before XX. Receipt of signed Statement of Services after this date will cause the delivery date to be pushed beyond the anticipated delivery date.
	Contract Term
	Start Date
	End Date

	36 Months
	X/X/X
	X/X/X


2.   Fees and Payment

      Upon execution of this Statement of Service, Customer will be invoiced according to the schedule below.  Payment Terms are Net 30.
Billing address goes here
              Payment Schedule
3.   System Access Details

      Start Date

PureSafety’s Services shall begin on the start date shown above and continue until the end date shown above. System Access shall begin on the Launch Date and continue for 36 months. 

Pricing Assumptions for System Access

The fees relating to System Access assume no more than XX Customer employees accessing the System at any time. Upon mutual agreement, SOW #1 can be amended if Customer’s usage of the System is greater than XX employees. 
Customer Materials

Customer or its representatives will provide PureSafety with the following Customer Materials in the formats set forth in the table below:

	Required Items
	Detailed Description
	Required Format
	Required Delivery Methods
	Date Due

	Organizational Chart
	Accurate depiction of organization for integration into PureSafety; Refer to Implementation Guidelines for further detail
	Graphic depiction; Text with tiers
	Email attachment; fax; 3.5-inch floppy disk; CD-ROM; other formats mutually agreed to between Customer and PureSafety
	Upon Signing

	Trainee Data
	Trainee information including (* denotes required) first name*, middle name, last name*, title, email address, login name*, password*, organizational level*, group; Refer to Implementation Guidelines for further detail
	Comma or tab delimited file; XML; Excel; Access
	Email attachment; 3.5-inch floppy disk; CD-ROM; other formats mutually agreed to between Customer and PureSafety


	Upon Signing


Timetable and Services Delivery

PureSafety has described the major milestones and dates for delivery of the Services in the table below.  

	Milestone
	Description
	Anticipated
Completion Date
	Responsible Party

	Trainee Database Preview
	Upon receipt of Customer Materials, PureSafety will create the trainee database, integrate the organizational chart, and import trainee data
	X/X/X
	PureSafety

	Administrator Training
	PureSafety Overview/Admin Training 

(Customer Site, X days @ $500/Day)
	X/X/X
	Customer/

PureSafety

	Launch Date
	The Learning Management System is ready for use
	X/X/X
	PureSafety


This timetable may change due to circumstances unforeseen by either party. The parties agree the PureSafety Project Manager and Customer Project Manager can authorize reasonable changes to the timetable without execution of a change order

Continuing Services

Listed below are Services provided by PureSafety to Customer under Agreement 0000002291:

· Live Customer Support from 7:00am – 7:00pm Central Time Zone, Monday through Friday through the toll-free phone number (888-202.3018) or online at support@puresafety.com.  Live Customer Support is not available on all major holidays including, but not limited to, New Years Day, Memorial Day, Independence Day, Thanksgiving Day, Christmas Eve, and Christmas Day.  PureSafety will notify Customer at least seven (7) business days in advance for additional holidays not included in the list.

· Emergency Customer Support is offered outside of regular customer support hours and on major holidays with a four-hour response time.  Emergencies are defined as the System is out of operation, terminal errors within the System, or issues with hardware purchased from PureSafety.

· Primary Customer Support Contact (continuation of PureSafety Project Manager) 

· Training for new system releases. 
· Training for new Customer administrators
· Support Services are available to assist Customer with technical issues and general System knowledge.  Support Services is not responsible for the routine administration of the System, including making and managing training assignments, managing the employee hierarchy, running reports, marking trainees complete, etc.  To the extent Support Services performs any activities in Customer’s System database, such activities will only be done at the direction and documented approval of Customer.
Minimum System Requirements – As stated in RFP SCL-2291
· 600MHz Intel® Pentium® processor or equivalent 
· 128MB+ of RAM 
· 256Kbps Internet connection 

· 16-bit sound card and speakers 
· 65,000-color video display card
· 1025x768 resolution
· Windows® 98, Windows 2000 
· Microsoft® Internet Explorer 5.5 SP2 Internet browser or Netscape® Navigator/Communicator 7.1 Internet browser 
· RealPlayer® 8 Basic from RealNetworks® (only required for video purchases)
· Macromedia Flash® 8.0 Player 

Recommended System Requirements – As stated in RFP SCL-2291
· 1.5GHz Intel® Pentium® processor or equivalent 
· 256MB+ of RAM 
· 512Kbps Internet connection 
· 16-bit sound card and speakers 
· 65,000-color video display card
· 1280x1024 resolution  
· Windows 2000, Windows XP 
· Microsoft® Internet Explorer 6.0 SP1 Internet browser or Firefox 1.0  Internet browser
· RealPlayer® 10 Basic from RealNetworks® (only required for video purchases)
· Macromedia Flash® 9.0 Player 
Customer Network Configuration – As stated in RFP SCL-2291
· The following is the required network configuration required to access the System:

· Port 80 is required to be open to access the System 

· Port 443 is required to be open to use the optional Secure Socket Layer (SSL) for data security purposes

· Security settings on the network and on all workstations used for training must be configured to allow plug-ins to communicate with System servers using HTML and XML

· Network and all workstations used for training must be configured to allow URL lengths up to 2,048 characters to access the System

· Cookies must be enabled on the network and all workstations used for training to access the System

· HTTP 1.1 must be enabled on the network to access the System

· The use of third-party caching services is not recommended

PureSafety reserves the right to make changes to the System Requirements at any time with advance notice.
The client assumes all responsibilities for network or system configuration changes that adversely affect use of the System.  Please notify PureSafety in advance, whenever possible, of any impending changes.  

4.   Content from PureSafety Library

Listed below are the Training Courses to be included in Customer’s library on the System:

· XX Courses 
5.   Assumptions/Risks

Listed below are certain assumptions and risks associated with this Statement. The delivery dates set forth herein may be impacted by the following factors:

· Delivery dates are contingent upon Customer signing and returning this Statement of Service, along with the signed Service Agreement between PureWorks, Inc. and Customer by XX, 20XX. 

6. PureSafety and Customer Contacts

	PureSafety Project Manager(s)
	Customer Project Manager(s)

	Name: 

Title: Project Manager
Address 1: 1321 Murfreesboro Road, Suite 200

Address 2: Nashville, TN 37217

Phone: (615) 367-4404
Fax: (615) 367-3887

Email: @puresafety.com
	Name: 

Title:  

Address 1:  

Address 2:  

Phone:  

Fax:   

Email:  


Customer agrees that the individuals listed above have full authority to direct and provide feedback relating to the Services described in this Statement, including but not limited to the ability to execute a change order.

IN WITNESS WHEREOF, the parties have caused their duly authorized representatives to execute this Statement of Work No. X as of the dates indicated below.

	PureWorks, Inc.
	
	Customer Name

	By:
	
	
	By:
	

	Name:
	
	
	Name:
	

	Title:
	
	
	Title:
	

	    Date:
	
	
	    Date:
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