Attachment #3

Vendor Contract 2264

COPIERS NORTHWEST

Contact: Myrna Busick

Phone #: 206-786-7842

Copiers Northwest HP Edgeline Agreement
1.
PURPOSE
This agreement covers the cost for adjustments, repairs, and replacement of parts necessitated by normal use of the equipment and as specifically provided.  This agreement shall not apply if equipment is lost or damaged through accident, abuses, misuse, theft or neglect other than by Copiers Northwest or any subcontractor of Copiers Northwest and acts of third parties, fire, water casualty or any other natural force and any loss or damage (direct or consequential) occurring from any of the foregoing is specifically excluded from this agreement.  Copiers Northwest shall not be responsible for delays or inability to provide service calls due to strikes, accidents other than by Copiers Northwest or any subcontractor of Copiers Northwest, embargoes, Acts of God, or any other events beyond its control.  The use of unauthorized parts, components, modifications or personnel to effect repairs or changes other than by Copiers Northwest or any subcontractor of Copiers Northwest may cause this agreement to be null and void. All references to copying equipment, copier or copiers is understood to mean multifunction device.
2.
MAINTENANCE COVERAGE
This agreement covers all parts, labor, consumable supplies (except paper), including toner and developer, drum and fuser rollers.  Staples are not included.  Copiers Northwest shall maintain the equipment to perform in accordance with is specifications and  shall promptly repair or replace, without any additional charge the equipment or any portion thereof, that has failures or defects.  Copiers Northwest shall provide telephone support to respond to inquiries regarding the equipment, including without limitation, diagnosing problems with the equipment and recommending corrections and fixes of minor errors, problems or failures with the equipment, to the extent feasible over telephone communications.  In addition to activities described above and tasks recommended by the manufacturer as routine maintenance tasks, Copiers Northwest shall perform routine maintenance services as required to keep the equipment operating in accordance with its specifications, including the provision of all replacement parts.
3.
EQUIPMENT SET-UP
Set-up of equipment should occur within 4 hours of delivery. If any failure of equipment occurs, Copiers Northwest will resolve issues within 24 hours or provide loaner equipment at no additional cost.
4.
AMENDMENTS
Verbal agreements are not part of this agreement.  No one is authorized to change, alter, or amend the terms or conditions of this agreement unless agreed to in writing by an officer of Copiers Northwest, Inc. and an authorized representative of Customer.
5.
RELOCATION/TRANSFER
This agreement is assigned to the equipment at the location specified and is transferable only if the equipment should be relocated to another area within the same service zone or to any affiliate, subsidiary, parent of or any successor in interest to Customer, whether by corporate reorganization, merger, acquisition or otherwise. Any damage caused other than by a Copiers Northwest employee, agent or subcontractor will be chargeable.  If title of equipment is transferred, this maintenance agreement may become null and void.  Customer may upgrade or add additional pieces of equipment under this agreement, and Copiers Northwest may increase the monthly service fees for such upgraded or additional equipment as agreed upon by the parties.  If Customer purchases or rentals additional equipment from or through Copiers Northwest as replacement equipment, the unused portion of this maintenance agreement may be applied to the new equipment as follows:  Customer shall be entitled to rental the new equipment (1) for a term equal to the remainder of the rental on the existing equipment, and (2) for fees equal to the amount that rental fees for the new equipment, as agreed upon by the parties, exceeds the rental fees for the existing equipment.
6.
TRAINING
To insure proper operation, Copiers Northwest will provide training on the use and care of the copying equipment.  It is the Customer’s responsibility to insure Copiers Northwest is properly notified of any training requirement because service calls resulting from misuse of the machine by untrained personnel of Customer will be charged separately. During the coordination of installation of equipment, the key operator and Copiers Northwest will schedule a mutually agreed upon time for training to occur. 
7.
KEY OPERATOR
The customer agrees to make available and designate a suitable key operator for training in the use of this equipment.  Should the employment status of designated operator change so as to affect operator’s availability to perform this assignment, the Customer shall inform Copiers Northwest to insure retraining.
8.
METER READINGS
The Customer agrees to provide meter readings as reasonably requested by Copiers Northwest, Inc.
9.
MAINTENANCE
Copiers Northwest shall respond to maintenance agreement service calls during normal business hours (8am-5pm, Monday-Friday) and on the equipment and installation specified in this agreement.  At Customer’s request, Copiers Northwest shall perform maintenance or service work outside Copiers Northwest’s normal working hours and shall bill Customer for such work as its then current after-hours rate.  Copiers Northwest represents and warrants that it will provide sufficient, qualified personnel to perform the services and that it will perform the services hereunder in a professional manner with high quality.
10.
SUPPLIES
The equipment under this agreement will give excellent performance with supplies which have been proven and tested by Copiers Northwest.  Sufficient toner will be furnished to supply normal copy yields as suggested by the manufacturer.  If Customer uses supplies other than those provided by Copiers Northwest, and if such supplies result in excessive service calls or are clearly not compatible with the equipment, then the coverage under this agreement may not apply, and Customer may be charged for all parts and labor needed.
11.
SHOP REPAIR / LOANER
If a shop repair is necessary because normal repairs and parts replacement cannot keep a unit in a satisfactory operating condition, Copiers Northwest will provide a loaner machine of equal or greater capabilities to the Customer at the current per copy rate. 
12.
CONNECTED PRODUCTS
Connected products (peripherals) of any type are not included with this agreement unless customer has selected connection monthly base fee.  All software support and peripherals including but not limited to Fiery, HotSpur, or other interfaces of any type are not included in this maintenance agreement.  All software and connectable product support will be billed at $125.00 per hour plus time and materials.
13.
ELECTRIC SERVICE
Customer agrees to provide a dedicated circuit and a surge protector for the copier.  Not having this dedicated circuit and surge protector will impair the ability of the service department of Copiers Northwest by causing excessive service calls.  If a dedicated line and a surge protector is not installed for the copier, Copiers Northwest has the option of increasing the cost of this maintenance agreement.  In the event a problem occurs due to inadequate electric service, charges for service will be billed until the problem is corrected.
14.
UPTIME GUARANTEE
The equipment will be up and running in accordance with its specifications during normal business hours (8-5 Monday-Friday, except Customer’s holidays) an average of 95% of each month.  If during any month, any piece of equipment fails to meet this standard, Customer will receive a credit in the amount of 5% of the previous month’s service and supply bill for such equipment for each hour or partial hour for which such piece of equipment falls below 95%.  Any credits due Customer under this agreement may be applied against Copiers Northwest’s invoices.  Credits in excess of the monthly charge shall be carried over and applied in subsequent months.  On termination of this agreement, Copiers Northwest shall pay Customer any outstanding credits.
15.
RESPONSE TIME/ REPLACEMENT
Copiers Northwest shall respond to all telephone inquiries or reported problems within two hours and confirm its receipt of the reported problem.  In the event that such telephone assistance as described above does not resolve problems related to Customer’s inquiries, Copiers Northwest shall ensure that a service person is dispatched and arrives at the equipment’s location within four hours of receipt by Copiers Northwest of a reported problem with the equipment.  If Copiers Northwest does not resolve the problem so that the equipment performs in accordance with its specifications within two business days, Copiers Northwest will provide replacement equipment of equal or greater capabilities within no more than 2 weeks.  All replacement and repaired equipment is warranted under Sections 14-15 and as otherwise provided in this agreement.
