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1 Maintenance Agreement 
The APS Software Maintenance/Support Plan and the Intermec and Zebra standard 
and extended warranties are described in this section. 
Advanced Public Safety will be the initial customer service contact/facilitator for the City 
of Seattle to coordinate any warranty claims, maintenance, and/or repairs. Note: the 
Intermec and Zebra standard and extended warranties are provided direct from the 
manufacturers and the City of Seattle can elect to contact these manufacturers directly 
at any time. 
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1.1 APS Software Maintenance/Support Plan 
 

 

OVERVIEW: 
APS MAINTENANCE/SUPPORT PLAN 

APS provides a Software Maintenance/Support Plan that covers changes, 
modifications, and repairs to the deployed solution.  The following summarizes the 
features and benefits of this plan: 

• Full customization of the APS solutions to ensure the software operates as desired 
by the agency. 

• Periodic updates of the software that may incorporate: (A) enhancements requested 
by the agency to the software (including, but not limited to: voice modifications, form 
modifications, statute changes, violation updates, fine amount changes, updates in 
racial profiling information, modifications of the printed citation, etc.); (B) 
modifications required by federal, state, and local governments; and (C) corrections 
of any defects. 

• An appropriately trained support staff available via telephone between the hours of 

• 8:00 a.m. to 6:00 p.m. Eastern Time, Monday through Friday, to assist the agency in 
using the software. 

• In the event of emergencies or system failures which occur outside of the designated 
support hours, telephone support will be provided 24 hours per day, seven (7) days 
per week for the term of the Agreement. 

• 100% guarantee that the APS Technical Support team will continue its dedicated 
effort to ensure quick turnaround for any modifications and revisions to the agency’s 
solution as well as prompt support to correct any issues that may arise. 

• If the agency transfers to a new mobile data system, APS will transfer the solution to 
the new mobile new data system at no additional cost. 

• Web-enabled troubleshooting and FAQ customer service support. 
Please contact your APS representative for further information on the 
maintenance/support plan. APS prides itself on the high level of support we provide to 
our agencies and we will be happy to supply your agency with a list of references who 
will verify the level of support provided by APS. 
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1.2 Intermec CN3 

The city of Seattle has elected to purchase the Intermec 3-Year Bronze Medallion 
Complete extended warranty package. This package is described in the Intermec 
Technologies Corporation Medallion Complete Service Agreement included in the 
following pages and summarized below: 

• Complete coverage against defects, failures, and damage and no extra charge.   
Any components are repaired or replaced (includes standard wear and tear, 
components and parts failures, and incidental damage). 

• Unrestricted telephone technical service, at committed turnaround times. 

• 5-day turnaround for Bronze Medallion. 
Intermec commits to providing a renewal maintenance service plan at the end of the 3-
year initial extended warranty package. These services will be provided at  prevailing 
market prices at the time of renewal. 
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1.3 Zebra RW-220 
The city of Seattle has elected to purchase the ZebraCare Advantage 3-Year extended 
warranty package. This package is described in the ZebraCare Printer Maintenance 
Agreement included in the following pages and summarized below: 

• Back-to-factory agreement covers all the labor, parts, and physical damage 
repair (including print heads, but excluding batteries and accessories).  

• All Zebra equipment returned for service will receive complete preventative 
maintenance procedure and will be returned to the City of Seattle at no additional 
cost.  

• ZebraCare ensures you receive genuine Zebra parts (not third party), required 
repair of nonfunctioning equipment, cleaning & adjustment, return shipping via 
ground at no cost, and three to five day lead time from date of receipt. 

• ZebraCare Advantage includes all of the standard warranty features with a two-
day or better turn-around on all corrective maintenance and no-charge firmware 
upgrades upon request. 

Zebra commits to providing a renewal maintenance service plan at the end of the 3-year 
initial extended warranty package. These services will be provided at  prevailing market 
prices at the time of renewal. 
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