Attachment #1 – Special Terms & Conditions

Stratus Technologies, Vendor Contract 2187
08/01/2007 – 07/31/2012
Contact: Michael Barrett
513-509-1256

Michael.Barrett@Stratus.com

Stratus Technologies Servers, Related Equipment and Services
SPECIAL TERMS & CONDITIONS
A. Background and Purpose of this Request for Quotation

Background:  The City of Seattle operates and maintains its own telephone system.  This includes the acquisition, installation and maintenance of proven telecommunications and services to support all City of Seattle government agencies.  The City’s public safety emergency 911 Call Centers are part of the City’s telephone system.    
Purpose:  The City requires a source to provide, install and maintain Stratus Technology servers and related equipment. 
The City estimates the average annual usage of the contract resulting from this request for quotation will be $45,000.  The City does not guarantee utilization of the contract.  Actual utilization will be based upon demand for services, service reputation of the Vendor, or any other factors deemed important to the City.  During the term of the Vendor Contract and at the City’s sole discretion, the City may solicit and award other contracts for the same or similar services.  

B.         Scope of Work 
The Vendor will provide, install and maintain Stratus Technology servers and related equipment in support of the City’s telephone system.
C.         Contract Period
A contract to furnish goods and services will be awarded for a period of five (5) years starting on the date of award with option to extend the contract period to one (1) additional 2-year period.
D.        Ordering Procedure

Orders will be placed directly by personnel from the City by phone, fax, or email on an “as needed” basis.  The Vendor(s) shall be required to maintain adequate stock to ensure timely delivery upon request.  There will be no dollar limitation per order.
E.        Delivery of Product
Vendor will deliver equipment to the Seattle location specified by the City Department. Freight terms shall be F.O.B Carrier, Prepay & Add.  Delivery will be as coordinated between the Vendor and the City department.
F.        Quality Assurance/Acceptance
The City will accept products as described in the Vendor’s terms and conditions.
G.
Price/Rate Changes
Prices/Rates bid shall be firm-fixed throughout the first year of the contract except the vendor may offer a lesser price at any time.  The Vendor may request a price/rate increase annually, at least 45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including sufficient documentation to justify it. Any increases must be based on U.S. published indices such as the Producer Price Index. The decision to accept any price/rate increase will be at the sole discretion of the Buyer and, if not acceptable, the City may exercise option to cancel the contract.  Conversely, any cost reductions or any price declines at the manufacturer’s level shall be reflected in a reduction of the contract price effective immediately.  The City of Seattle will not be bound by prices or rates contained in an invoice that are higher than those in the contract.  Unless the higher price/rates have been accepted by the City and the contract amended, the invoice may be rejected and returned to the Vendor for corrections.

H.
Invoicing

After equipment have been delivered to and accepted by the City, the Vendor will submit the invoice to the billing address indicated on the order from the City department.
I.
Customer Service
Vendor shall designate a customer service representative to any resulting contract to provide customer service to include, but not limited to, resolving invoice and/or product discrepancies, expediting deliveries, accurately checking available stock and timely updating the City on pending deliveries.

J.
Contract Expansion
Any resulting contract may be expanded to include the most current version of the vendor’s products and services.  The Vendor agrees to provide these using a similar pricing structure.

K. Qualified Vendor
The minimum qualification for this requirement is that the Vendor shall provide, install and maintain Stratus Technologies servers and related equipment. 
L.      Pricing
The Vendor offers the following goods and services at the prices/rates indicated.  The quantities indicated are an estimate of first order to be placed in August 2007 for the City’s Firestation #10 Project.    
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