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State of Washington

Current Contract Information

Revision Date: January 17, 2007  /  Effective Date: March 1, 2007
	Contract number:
	00106    (replaces 15100)
	Commodity code:
	8010

	Contract title:
	Paint, Waterborne Traffic Marking

	Purpose:
	· Contract Extension: Alpine Products Inc. extending through 11/30/08.
· Price Adjustment: Alpine Products Inc. has been approved for a $0.40 (forty cent) increase per gallon of paint.

	Present Term/Extension Period:

Ennis Paint Inc.
	March 1, 2006
	through:
	November 30, 2008

	Present Term/Extension Period:

Alpine Traffic Products
	April 18, 2006
	through:
	November 30, 2008

	For use by:
	Restricted use: Washington State Department of Transportation, Other state agencies, Political Subdivisions of Washington and Oregon State, and Qualified Non-profit Corporations.

	Contract type:
	This contract is designated as mandatory use for WSDOT and convenience use for other state agencies.

	Scope of contract
	This contract is awarded to one contractor.

	Contractor :
	Ennis Paint, Inc.
	Contractor for WA State counties and cities ONLY:
	Alpine Products, Inc.

	Address:
	1509 S. Kaufman

PO Box 404

Ennis, TX 75120-0404
	Address:
	117 G St. SW

Auburn, WA  98001

	Phone:
	(800) 331-8118 Ext. 120
	Phone:
	(800) 591-9466

	FAX:
	(800) 555-0217
	FAX:
	(253) 735-6303

	Supplier No.:
	3955
	Supplier No.:
	21065

	FED ID No.:
	75-2657523
	FED ID No.:
	91-1508305

	Contact:
	Annette Metcalf
	Contact:
	Skip Harrison

	Ordering information:
	See page 2 Note III

	Ordering procedures:
	See page 2 Note II

	Contract exclusions:
	High and low VOC solvent traffic line paint, aerosol spray cans and other types of paint.

	Special notes:
	

	Related product contracts:
	Reference state contract 15200 for high and low VOC solvent traffic line paint.


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	Primary Contact:
	Michael Maverick
	Alternate Contact:
	

	Phone Number:
	(360) 902-7430
	Phone Number:
	

	Fax Number:
	(360) 586-2426
	Fax Number:
	

	Email:
	mmaveri@ga.wa.gov
	Email:
	


Visit our Internet site: http://www.ga.wa.gov/purchase
	Payment address:
	Same as above.

	Order placement address:
	Same as above.

	Minimum orders:
	none

	Delivery time:
	15 calendar days After Receipt of Order (ARO)

	Payment terms:
	Net 30 Days

	Shipping destination:
	Free On Board (FOB) Destination

	Freight:
	Prepaid and included in contract price.

	Contract pricing:
	See Price Sheet

	Term worth:
	$9,929,820.62/21- month term

	Current participation:
	$0 MBE
	$0 WBE
	$9,929,820.62/OTHER
	$0 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 0%
	Exempt 0%

	Recovered material :
	none


Notes:

I. Best Buy: The following provision applies to mandatory use contracts only.  This contract is subject to RCW 43.19.190(2) & RCW 43.19.1905(7): which authorizes state agencies to purchase materials, supplies, services, and equipment of equal quantity and quality to those on state contract from non-contract suppliers.  Provided that an agency subsequently notifies the Office of State Procurement (OSP) State Procurement Officer (SPO) that the pricing is less costly for such goods or services than the price from the state contractor.

If the non-contract supplier's pricing is less, the state contractor shall be given the opportunity by the state agency to at least meet the non-contractor's price.  If the state contractor cannot meet the price, then the state agency may purchase the item(s) from the non-contract supplier, document the transactions on the appropriate form developed by OSP and forwarded to the SPO administering the state contract. (Reference General Authorities document)

If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this agreement.  In the event such negotiations fail, the state reserves the right to delete such item(s) from the contract.

II. State Agencies: WSDOT submit orders directly to Contractor for processing.  Political Subdivisions: Submit orders directly to Subcontractor referencing State of Washington contract number.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415.

III. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by OSP and DAS may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet http://www.ga.wa.gov/pca/cooplist.htm, and a list of the Oregon members is available at http://tpps.das.state.or.us/purchasing/orcpp_mem.html contractors shall not process state contract orders from unauthorized users.

IV. Contract Terms: This Document includes by reference all terms and conditions published in the original IFB, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

SPECIAL NOTES:
	Revision
Date
	Effective
Date
	Description

	01/11/2007
	3/1/2007
	Alpine Products Price Adjustment effective 3/1/07.  Price increase of $0.40 (forty cents) per gallon has been approved.

	01/11/2007
	3/1/2007
	Alpine Products contract extension successful, extending contract from 2/28/07 through 11/30/08.

	11/30/2006
	3/1/2007
	Ennis Paint Price Adjustment effective 3/1/07.  Price increase of $.40 (forty cents) per gallon has been approved.

	11/30/2006
	3/1/2007
	Ennis contract extension successful, extending contract from 2/28/07 through 11/30/08.

	4/18/2006
	4/18/2006
	Add contractor Alpine Products Inc. for Washington State counties and cities (only) all other remaining contract terms remain unchanged.  Contract period of 4/18/06 through 2/28/07.

	3/3/2006
	3/1/2006
	Contract Award to Ennis Paint Inc. with Effective Start Date of 3/1/06 through 2/28/07.


Special Conditions:

The following contract provisions were excerpted and abridged from the contract IFB.

1.
PRICE SHEET

	WHITE TRAFFIC LINE PAINT

TRUCKLOAD DELIVERY QUANTITIES

(Containers may be mixed to meet minimum order quantities.)

Manufacturer: Ennis Paint, Inc.     Formula Number: ORW-21-M-1

	
	245-Gallon Totes
	50-Gallon Drums
	5-Gallon Pails

	Ennis Paint Inc.
	$8.77/gal
	$9.01/gal
	$9.01/gal

	Ennis Paint Inc.

Effective 3/1/07
	$9.17/gal
	$9.41/gal
	$9.41/gal

	Alpine Traffic Products: 

WA Counties and Cities
	$8.77/gal
	$9.01/gal
	$9.01/gal

	Alpine Products Inc.

Effective 3/1/07
	$9.17/gal
	$9.41/gal
	$9.41/gal

	LESS THAN TRUCKLOAD DELIVERY QUANTITIES

	
	245- Gallon Totes
	50-Gallon Drums
	5-Gallon Pails

	Ennis Paint Inc.
	$9.11/gal
	$9.45/gal
	$9.45/gal

	Ennis Paint Inc.

Effective 3/1/07
	$9.51/gal
	$9.85/gal
	$9.85/gal

	Alpine Traffic Products: 

WA Counties and Cities
	$9.11/gal
	$9.45/gal
	$9.45/gal

	Alpine Products Inc.

Effective 3/1/07
	$9.51/gal
	$9.85/gal
	$9.85/gal


	YELLOW TRAFFIC LINE PAINT

TRUCKLOAD DELIVERY QUANTITIES

(Containers may be mixed to meet minimum order quantities.)

Manufacturer: Ennis Paint, Inc.     Formula Number: ORY-21-M-1

	
	245-Gallon Totes
	50-Gallon Drums
	5-Gallon Pails

	Ennis Paint Inc.
	$8.94/gal
	$9.18/gal
	$9.18/gal

	Ennis Paint Inc.

Effective 3/1/07
	$9.34/gal
	$9.58/gal
	$9.58/gal

	Alpine Traffic Products: 

WA Counties and Cities
	$8.94/gal
	$9.18/gal
	$9.18/gal

	Alpine Products Inc.

Effective 3/1/07
	$9.34/gal
	$9.58/gal
	$9.58/gal

	LESS THAN TRUCKLOAD DELIVERY QUANTITIES

	
	245-Gallon Totes
	50-Gallon Drums
	5-Gallon Pails

	Ennis Paint Inc.
	$9.28/gal
	$9.62/gal
	$9.62/gal

	Ennis Paint Inc.

Effective 3/1/07
	$9.68/gal
	$10.02/gal
	$10.02/gal

	Alpine Traffic Products: 

WA Counties and Cities
	$9.28/gal
	$9.62/gal
	$9.62/gal

	Alpine Products Inc.

Effective 3/1/07
	$9.68/gal
	$10.02/gal
	$10.02/gal


Minimum Order Quantity: See Section 3

Delivery Quantity: See Section 3
Refundable Drum/Pail deposit:  $5.00/50-gallon drum,    $1.00/5-gallon pail.  See Section 4.f.

2.  
MEASUREMENT AND PAYMENT

Measurement and payment shall be per gallon of product delivered and accepted.  The net weight of product delivered will be determined by weighing full containers and deducting the tare weight of the containers.  The number of gallons shall be determined by dividing the total net weight by the density of the test sample corresponding to the product batch.  

3.  
MINIMUM ORDER QUANTITIES AND FREIGHT CHARGES

Although there is no minimum order quantity except, orders less than four 245 gallon totes (980 gallons) or its equivalent in 50 gallon drums or 5 gallon pails (any combination of colors and packages) delivered to a single location may be shipped freight charges prepaid and added to the invoice as a separate line item.  Orders of four 245 gallon totes (980 gallons) or its equivalent in 50 gallon drums or 5 gallon pails or more (any combination of colors and packages) delivered to one or more location(s) shall be shipped freight prepaid and included in the unit price of the paint indicated in the price sheets.

Delivery Quantities: Truckload delivery quantities shall be defined as a minimum of twelve 245 gallon totes or its equivalent if 50-gallon and/or 5-gallon pails are shipped in lieu of one or more totes (any combination of colors and packages).  Less-than-truckload delivery quantities shall be less than twelve 245 gallon totes or their equivalent if 50-gallon and/or 5-gallon pails are shipped in lieu of one or more totes (any combination of colors and packages).
4. 
DELIVERIES

A. 
Order Acknowledgement: Orders Faxed (or submitted electronically) from purchaser to the Contractor shall initiate the 15 calendar day period.  The Contractor shall FAX (or submit electronically) an acknowledgment of the order within one business day. 

B.
Shipment Delivery: Delivery shall be made within 15 calendar days after receipt of order unless a later date is noted on the order document.  Prior to delivery, a 24-hour minimum notification shall be required.  Notification and delivery shall be made during regular working hours.  For purposes of delivery at WSDOT facilities, regular working days/hours shall be Monday through Thursday, 7:00 AM to 3:00 PM, excluding Washington State recognized holidays.  (To accommodate flexible state employee workforce schedules, deliveries cannot be accepted on Fridays.)  Purchaser reserves the right to refuse shipments delivered outside regular working hours unless alternative arrangements have been previously approved.

C.
Delivery Location: All WSDOT deliveries are to be made to those delivery locations noted in estimated delivery schedule (or as modified by the state after contract award) in accordance with ICC rules or as indicated on the purchase order.  Up to three (3) delivery locations within a WSDOT Region may be specified on a single order to avoid drop shipment charges.  At locations listed in the estimated delivery schedule or at other purchaser locations as requested, the Contractor shall provide unloading equipment as is requested or becomes necessary (e.g. fork-lift, pallet jack, etc.) at no additional charge.   

D.
Inclement Weather:  As necessary, the Contractor shall take necessary actions to safeguard product quality during inclement weather.  Product damage due to adverse weather shall be returned to Contractor at Contractor’s expense for full credit and the damaged material must be replaced as quickly as possible.

E. 
Return of delivery containers - totes, drums and pails:
The Contractor shall provide paint in intermediate bulk containers (totes), 50-gallon drums and 5-gallon pails.  Empty totes shall be returned in the same condition as they were received, except for normal wear and tear.  It is the Contractor’s responsibility to pick up the empty totes within 30 days upon formal notification.  Any totes not picked up within 60 days of formal notification may be returned to the Contractor freight collect.  Formal notification shall be by fax, email, or regular mail.  The formal notification begins when the communication is sent to the Contractor’s business address, e-mail address or fax number they identified in this bid or to the Contractor point of contact (or their designate) by similar means.  If the point of contact is unavailable, changes temporarily or permanently, the Contractor shall notify the Contracts Specialist by any reasonable means with follow-up by correspondence by regular US mail.  The Contractor is encouraged to provide the Contracts Specialist with a list of preferred carriers in the event freight collect shipping to the Contractor becomes necessary.

HUBS AND EMPTY TOTE CONTAINER SHIPPING QUANTITIES:

For the purpose of attaining better pricing, the State reserves the right to engage the Contractor in post award negations regarding empty tote container shipping quantities and hub pick-up locations.  

The State recognizes that better pricing may be attained by creating a minimum number of empty totes designed to completely fill the transportation vehicle.  The Contractor would not be obligated to remove the empty totes from WSDOT facilities until the minimum is reached.  The State recognizes that better pricing may be attained by creating fewer empty tote pick-up locations by creating a hub empty tote pick-up location(s) system.
F.
CONTAINER DEPOSIT:
Totes- There shall be no deposit on the totes.  

Drums and Pails- $5.00/50-gallon drum,    $1.00/5-gallon pail.  
5. 
SPECIFICATIONS - WATERBORNE TRAFFIC LINE PAINT

REQUIRED CHARACTERISTICS FOR WATERBORNE TRAFFIC PAINT

A lead free, pigmented, 100% water-borne paint containing all the necessary co-solvents, dispersants, wetting agents, preservatives, and    all other additives, so that the paint shall retain its viscosity, stability, and all of the properties as specified herein.    
	1
	No-Track Time.  The paint shall dry to a no-track condition in no more than 90 seconds when applied at 15 mils wet film thickness on dry pavement temperature of 50 degrees F to 100 degrees F and maximum 85% relative humidity, with 7 pounds of glass beads per gallon of paint.  "No-Track" shall be the time required for the line to withstand the running of a standard automobile over the line at a speed of approximately 40 mph simulating a passing procedure, without tracking of the painted line when viewed from a distance of 50 feet downstream.

	2
	Field requirements: No-Track Time
	90 seconds max.
	

	3
	Viscosity at 25 degrees C
	100KU max.
	ASTM D562

	4
	Fineness of Grind, Hegman
	3 min.
	ASTM D1210

	5
	Laboratory dry to no pickup time @ 15 mils film thickness (no beads) @ 50% humidity
	10 min. max.
	ASTM D711

	6
	Flash Point, degrees F
	100 min.
	ASTM D93

	7
	Pigment content, % by weight
	68% max.
	ASTM D3723

	8
	Nonvolatile Content
	60% min.
	ASTM 2369

	9
	Nonvolatile vehicle % by weight
	36% min.
	FTMS 4053

	10
	Total solids by volume
	60%
	ASTM D2697

	11
	Directional Reflectance @ 15 mils wet film thickness, White
	88% min.
	ASTM D2805

	12
	Contrast Ratio @ 15 mils wet film thickness:
	
	

	13
	White
	98%
	ASTM D2805

	14
	Yellow
	96%
	ASTM D2805

	15
	Freeze Thaw
	% cycles min.
	ASTM D2243

	16
	VOC
	1.25 pounds per gallon max.
	ASTM D3960

	17
	pH
	9.5 min.
	ASTM E70

	18
	Chromium
	shall be negative
	ASTM D3718

	19
	The binder shall be 100% acrylic when tested in accordance with ASTM 

	20
	Color--Paint drawdowns shall be prepared in accordance with ASTM E97.  The color of the yellow samples will be compared to the PR-1 chart. They shall meet 33538 Federal Yellow.            

	21
	Scrub Resistance.  The paint shall pass a minimum of 500 cycles when tested in accordance with ASTM D2486      

	22
	Static Heat Stability.  Put 15 fluid ounces of paint in a one pint lined container, close the container, seal it with tape, and put in an oven maintained at 135 +/- 1 degrees F for 7 days.  Equilibrate the paint at standard conditions and mix thoroughly with gentle stirring. Examine paint for livering and hard settling and determine viscosity. The paint shall show no increase in viscosity greater than 10 KU over the viscosity at 77 degrees F nor any coagulation, lumps, or coarse particles.                                  


6.  
PACKAGING

NOTE: The Intermediate bulk containers (totes) types approved for this contract are the 250 gallon and the 275 gallon cylindrical mild steel tanks demonstrated by Ennis Paint Inc. on 2/28/06 at the WSDOT Mottman Yard Facility.  Both will only be filled to the 245 gallon volume level.  
Paint shall be supplied in intermediate bulk containers (totes), 50 gallon containers and 5 gallon containers.  Delivery of paint shall not be contingent upon the return of empty totes. 

Totes shall be new or reconditioned metal or rigid plastic intermediate bulk containers conforming to Federal DOT Specifications from 49 CFR, Subtitle B, Chapter 1 and all other appropriate rules and regulations. The totes shall have a certificate of compliance with the applicable CFR.  The totes shall have a capacity of 250 gallons or 275 gallons.  

All totes constructed of mild steel shall be equipped with disposable airtight bladders, 5 mils minimum in thickness, constructed of polyethylene or similar flexible chemical resistant materials that will not react with the paint.  Bladders are not required for rigid plastic totes or for stainless steel totes, however, the totes shall be cleaned out before re-filling with paint.  The minimum working volume of the bladder shall be the same as the tote volume.  The bladder shall be designed to allow for valve access and proper drainage of the container contents, while minimizing air space around the paint liquid during storage and use.  The bladder shall completely encapsulate the paint during storage and use.  The reuse of bladders is prohibited. 

The Contractor shall furnish to each Region any lifting tool, chains, hooks, etc. necessary to demonstrate tote loading and unloading with the respective Region supply truck loading equipment in the event the tote loading cannot be satisfactorily accomplished with State equipment.  There shall be no charge to the State for any of the loading equipment.

Totes shall comply with the following:

· The totes shall be 46 inch nominal outside tank diameter or 48 inch x 48 inch square containers.

· The outside dimension of fork lift skids shall be 46 inches, plus or minus 2 inches square.  

· Totes shall have screw down, bolt down or hinged tops.  

· Totes may have an additional opening to facilitate manufacturer's fill process.

· Totes shall have a pressure and vacuum relief valves.  Opening of the container for vacuum relief shall not cause the paint to come in contact with air.  The system used must ensure operation during and after transportation and handling, and after storage up to one year after delivery.

· Totes shall have four-way lift capability.

· Totes shall have two-way lifting lugs.

· Totes shall be stackable.

· Totes shall be constructed so the bottom of the container slopes toward the valve.

· Totes shall have 2 inch ball valve fitted with a male quick disconnect, compatible with the purchaser's striping equipment.  The valve shall be equipped with a security mechanism to discourage vandalism or accidental opening.  No portion of the valve or guard shall extend beyond the vertical plane of the fork lift assembly where it could be damaged. The valve guard shall be of sufficient size to protect the valve and disconnect with three inches of clearance on all sides of the valve.

· Tote covers and valves shall be such that they can be resealed easily after partial use of the contents.


The totes, drums and pails shall be plainly labeled or stenciled, in black, on the pail lid, on the drum lid, and in a prominent location on the tote to show the following information:

· Specification/formula number

· Color

· Name of manufacturer.

· Date of manufacture, month and year.

· Batch number.

· Weight per gallon.

· Tare weight of the empty container.

· Gross weight of the filled container.

· Net weight of the paint.

· Number of gallons of paint in the container.

· Number of gallons per vertical inch of container.

All materials that contain solvents, cleaning agents, chemicals, or other hazardous materials shall be labeled with the names of the hazardous ingredients, the hazards of the materials and the appropriate precautions.

Material may also be ordered in 50-gallon drums and 5-gallon pails.  These containers shall be Federal DOT approved.  The drum and pail shall have the lid securely attached and the insides of the container and the lid shall be lined in such a manner as to prohibit any direct contact of the paint to metal.  The drum shall have a 2 inch screw top opening and a vent opening.

All products shall be accompanied by a Material Safety Data Sheet (MSDS) for the product being delivered.  A copy of the MSDS shall also be provided to the Washington State Department of Transportation Materials Laboratory prior to award of the contract. 

Bidders shall submit specifications for totes (intermediate bulk containers) that shall also include shop drawings to validate equality with the specifications as part of their bid package submittals.  Failure to submit may cause your bid package to be rejected.

The apparent low bidder may be required to furnish and deliver, at no cost to the State, one representative empty tote, complete with bladder for inspection and approval, prior to final bid award. The tote container must be compatible with WSDOT equipment.  As part of the approval process, the Contractor may be required to demonstrate loading and unloading of the tote with WSDOT’s equipment.

7.  
ACCEPTANCE

Final acceptance will be at the point of destination.  Approval and/or acceptance does not relieve the contractor from responsibility should portions of the delivered product show identifiable deviation from specifications.  Should any product be determined not to meet the specifications or be rejected for any reason, the Contractor shall remove the unsatisfactory product and replace it with acceptable product at no cost to the purchaser.  The time allowed from time of notification of unacceptable product until replacement is seven calendar days maximum.
8.   
SERVICE REPRESENTATIVE

The Contractor shall have at least one technical service representative available by telephone to instruct WSDOT personnel in the application of the waterborne paint product.  If WSDOT believes that the telephone instruction was not sufficient, a representative must respond in person as soon as reasonably possible in coordination with WSDOT’s request.   The representative shall be familiar with airless waterborne paint application equipment and shall be experienced in the application of waterborne paint.

9. 
WARRANTY(IES)

Bidder will submit a copy of warranty as an attachment to bid and items delivered under this contract will also be accompanied by a copy of the warranty.  All products provided shall be new, unused, and of recent manufacture. In the event of conflict between contract terms and conditions and warranty submitted, to afford the state maximum benefits, the contract terms and conditions shall prevail.

10. 
CONTRACTOR PERFORMANCE
A. 
General Requirements: The state, in conjunction with purchasers, monitors and maintains records of Contractor performance.  Said performance shall be a factor in evaluation and award of this and all future contracts.  Purchasers will be provided with product/service performance report forms to forward reports of superior or poor performance to the State Contracts Specialist.

B. 
Cost of Remedying Defects: All defects, indirect and consequential costs of correcting, removing or replacing any or all of the defective materials or equipment will be charged against the Contractor.

11. 
MATERIALS AND WORKMANSHIP

The Contractor shall be required to furnish all materials, equipment and/or services necessary to perform contractual requirements.  Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended.  Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.

OFFICE OF STATE PROCUREMENT

PERFORMANCE REPORT

To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















Agency: 






 
Prepared by: 














Title: 






Contract No.: 
00106






Date: 






Contract Title: Waterborne Traffic Line Paint


Phone: 





Send to:

Purchasing Manager

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017
PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: 00106, Paint Waterborne Traffic Line








Supplier’s name: 





 Supplier’s representative: 




	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

MICHAEL MAVERICK

CONTRACTS SPECIALIST

OFFICE OF STATE PROCUREMENT

PO BOX 41017

OLYMPIA WA  98504-1017
Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.


