ATTACHMENT #1
VENDOR CONTRACT #0000002148
05/01/2007 THROUGH 04/30/2012 


Toyota of Seattle

2121 8th Ave 

Seattle WA 98121

Phone: 206-382-8812

Fax: 206-382-8814
PARTS AND SERVICE FOR TOYOTA VEHICLES
1. 20% off of Toyota’s Current Published List Prices 
All repair parts are to be OEM only
All materials are FOB: Destination, Freight: Prepaid & Allowed
2. Labor rates:

Regular Rates: $100.00 / hour
Overtime Rates: $100.00/hour
3. Business hours:
Monday through Friday:  7:00AM to 6:00PM Service
Saturday: 8:00 AM to 5:00 PM
Sunday: Closed
Normal operating Service contact person: Ralph Allmand
Phone no: 206-382-8812
 Fax no: 206-382-8814
Cell phone or pager: 206-235-5148
Email: Ralph@toyotaofseattle.com 

4. The City may need daily multiple delivery services at no additional cost.  One morning and one afternoon delivery may be required at the City’s request.  

Ordering hours:  AM delivery:7:30-10:00am PM delivery:10:15am-12:00pm

Cut-off time period for same day delivery:  12:00 noon

5. The Vendor shall pick up and deliver vehicles for warranty services within 24 to 48 hours of City’s initial call. NOTE:  All other vehicles for out of warranty repairs will be delivered and picked up by City of Seattle authorized personnel. 
6. Warranty policy on : Parts -  12 month/12,000 mile 
      Warranty policy on: Labor – 12 months/12,000 miles whichever comes first.
7. For service, body work and paint work, vendor will submit a written estimate of all labor, parts and materials to be provided.  All estimates must be approved by the Department which has placed the order prior to the commencement of service(s).
8. Continuation of this contract is contingent upon maintenance of Garagekeeper’s Insurance as described by CGL Insurance Instructions, attached. Current certificate must be kept on file with the Purchasing Services Department.
9. Payment Terms: Net 30

Scope of Work:

Order Desk:  Vendor shall provide a telephone service or “order desk” to receive calls from City departments for advice or assistance, recommendations on parts, and repairs, and for receiving and processing of phone orders.  The Order Desk shall be available from 8:30 am to 5:00 pm all business days except City holidays. Vendor shall require City employee to provide their full name and shop location and Equipment number on all order placements.  

Adequate Inventory and Response Times:   The Vendor shall provide 24 hour response time and delivery for Toyota OEM repair part orders placed by the City.  Vendor will maintain adequate inventory to stock and provide same day response on the most frequently ordered items.  On special order items, the Vendor shall notify the City of Seattle contact of any delays and update as to when Vendor can delivery the item(s) requested. 

Pick-up Option:  City employees may pick up Toyota OEM repair parts that are purchased or City vehicles serviced, directly at the Vendor’s location, at the option of the City employee. The Vendor shall require for City employee’s proof of employment such as a badge and their shop location assignment and Equipment number on all order placements to receive contract discount pricing.  
Delivery Option:  The Vendor shall provide a delivery service that will be available for routine orders.  The Vendor will deliver Toyota OEM repair parts to the following City shop locations at the request of the City.  They are located at Charles St. Complex-805 S Charles St, SeaPark Garage – 609 6th Avenue, South Service Center - 255 S. Spokane Street or Haller Lake - 12600 Stone Ave. N.  

No Minimum Order:  There shall be no minimum order size for this contract.

Requests for price increases shall be considered only immediately prior to a contract anniversary period, as follows:  Discount off Manufacturer’s Current Published List Price shall be fixed and firm throughout the life of the contract.  Labor Rate pricing shall be fixed and firm throughout the first two years. No later than forty-five days prior to the second anniversary date of the contract, Contractor may submit a written request for a labor rate price increase to the City Buyer.  Thereafter, written request for price increases shall only be considered when provided at least 45-days prior to the contract anniversary date, and if approved shall take effect on the contract anniversary date. 

Such requests shall demonstrate the following:

· Price request shall be no greater than the total of changes to the CPI Index for King County or other pricing index appropriate to the particular product herein;

· Not produce a higher profit margin than that on the original contract; 
· Clearly identify the items impacted by the increase;

· Be accompanied by documentation acceptable to the Buyer sufficient to warrant the increase;

· And remain firm for a minimum of 365 days.
· Shall not include a reduction of Discount from Current Published List Price
The request shall be considered by the Buyer and may be accepted or rejected.  Failure to submit a price request at least 45-days prior to the contract anniversary date, shall result in a continuation of all existing pricing on the contract until the next contract anniversary date.  The decision to accept any price increase will be at the sole discretion of the Buyer.  
The Buyer may exempt these requirements for extraordinary conditions that could not have been known by either party at the time of bid or for other circumstances beyond the control of both parties, in the opinion of the Buyer.

Invoicing:  The Vendor shall be required to provide a method for tracking the Equipment number and “Discount Off Manufacturer’s Current Published List Price,” that can be easily tracked and verified by the City with each invoice.  This includes providing invoices to the City that specify the “Discount Off Manufacturer’s Current Published List Price,” pricing for the product.  Upon request by the City, the Vendor shall also provide access to the “Manufacturer’s Current Published List Price” in electronic and/or paper format.  Such requests may be for current catalogue pricing or for past catalogue that are within the term of the contract.  Seattle will not be bound by prices contained in an invoice that are higher than those in the contract.  Unless the higher price has been accepted by the City and the contract amended, the invoice may be rejected and returned to the Vendor for corrections.   
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