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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  


Furniture Workstations
	Contract # 
0000002133

	Buyer
	Name: 
Presley Palmer
	Phone:

206-233-7158
	E-Mail: 
presley.palmer@seattle.gov 

	Vendor 

	Workspace Development LLC dba Bank & Office Interiors

	ID#


0000001346

	Vendor Address

	Street City/State:

5601 6th Ave South, Seattle WA 
	Zip
98108

	Vendor Contact
	Name:   
Todd Fairweather or  Gwen Leonard  

	
	Phone:  
206-768-8000    
	Fax: 
206-768-0236
	E-Mails: tfairweather@bankandoffice.com   
gleonard@bankandoffice.com


	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of an  FORMDROPDOWN 
  with the State of WA Contract# SLO206
· Provide the City of Seattle City Departments with New and Remanufactured Steelcase Brand Office Furniture by purchase or rental, and for providing related services, including but not limited to delivery, installation, reconfiguration, refurbishment, and moving.


	Contract Term
	04/06/07 – 11/02/12

	Future Extension Option
	Yes

	Freight Terms
	Destination, Prepaid & Allowed

	Prompt Pay Discount
	Net 30

	Delivery ARO
	2 Days

	Order Instructions
	For Use By: All City Dept’s
	Order Limit:  N/A

	ontracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:

Contract ID 
Vendor ID 
Vendor Name 
Contract Status 
Begin Date    
End Date    
Description 
0000002133    
0000001346    
WORKSPACE DEVELOPMENT LLC    
Approved    
4/1/2007    
11/2/2012    
FURNITURE STEELCASE PRODUCTS    
0000002338    
0000010350    
KEENEYS OFFICE PRODUCTS INC    
Approved    
1/1/2009    
12/31/2013    
OFFICE SUPPLIES & FURNITURE    
0000002465    
0000237768    
VIRCO INC    
Approved    
2/1/2009    
12/31/2011    
FURNITURE, LAB CLASSRM, SEATS 
0000000496    
0000005663    
EBONY OFFICE INTERIORS LLC    
Approved    
2/1/2004    
1/31/2012    
OFFICE CHAIR NEUTRAL POST    
0000001143    
0000003960    
MBI SYSTEMS INC-OFFICE PAVILION    
Approved    
9/22/2003    
12/31/2011    
OFFICE CHAIR HERMAN MILLER    
0000001144    
0000005869    
BUSINESS INTERIORS NORTHWEST    
Approved    
9/22/2003    
12/31/2011    
OFFICE CHAIR HERMAN MILLER    
0000001203    
0000002641    
EVERGREEN COMPUTER PRODUCTS INC    
Approved    
1/28/2004    
1/31/2012    
OFFICE CHAIR NIGHTINGALE 


	Contract Change History
	Contract Start date. This contract replaces B90404
04/06/07
Change Order #1 – extend contract per terms
09/13/10
Change Order #2 – issued to increase pricing on Steelcase Products effective 5/16/11
04/20/11
Change Order #3 

Change Order #4- 



	Comprehensive Contract


[image: image1.emf]0000002133_contrac t.pdf



	Current Pricing
Access at  STEELCASE.com or Contact City Buyer directly  (files too large to post)

	Original ITB / RFP 
N/A




	Vendor Emergency Contact Information

	Emergency Contact Name
	Todd Fairweather

Contract Sales Manager

	Emergency Phone Number
	206-953-1855

	Back-Up Emergency Phone Number 
	206-768-0246

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	Laura White-Manager

126 S. Sheridan

Spokane, WA

	
	509-483-1000

	
	509-979-2920

	
	LWhite@bankandoffice.com
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(Cﬁll\” BLANKET CONTRACT

City of Seattle Blanket Contract # Date
CITY PURCHASING 0000002133 04/20/11

Change Order #
2

700 — 5" Avenue, Suite #4112
PO Box 94687
Seattle, WA 98124-4687 Net 30

Payment Terms

Freight Terms

Prepaid & Allowed; FOB Destination

Buyer:

Ginny Justiniano

FAX:
206-233-5155

Phone:
206-233-7158

Vendor #:0000001346
WORKSPACE DEVELOPMENT LLC
DBA BANK & OFFICE INTERIORS
5601 6™ AVE S

Seattle, WA 98108

Ship To:
CITY DEPARTMENTS

Contact: Todd Fairweather

Phone #: 206-768-0246

Fax #: 206-768-0236

Email: tfairweather@bankandoffice.com

Bill To:
SEE BELOW

Workspace Development LLC dba BANK & OFFICE INTERIORS was awarded a piggyback contract
for providing the City of Seattle with purchase or rental of New and Remanufactured Steelcase™ Inc
Office Furniture and related services, including but not limited to, delivery, installation, reconfiguration,
refurbishment, and moving services with the University of Washington Contract# SL0206. See
Attachment#1 for specifications and pricing, Attachment#2, Terms and Conditions (in receipt). .

Contract Term: 04/06/07 -11/03/10
Change Order #1: issued to extend 11/04/10 — 11/02/12

Change Order#2: issued to update price increase of 4% to Steelcase Products effective 5/16/11.

Service and Labor rates remains the same.

This contract is subject to change per University of Washington Modification #1- 2011, Contract# SL0206

to update Steelcase Price Schedule #174.

In all other respects this contract remains the same.

Authorized Signature/Date
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The City of Seattle
PURCHASING SERVICES
700 — 5™ Avenue, Suite #4112

PO Box 94687

Seattle, WA 98124-4687

Vendor #:0000001346

BANK & OFFICE INTERIORS
5601 6™ AVE S

Seattle, WA 98108

Contact: Gwen Leonard
Phone #: 206-768-8000
Fax #: 206-768-0236

VENDOR CONTRACT
Vendor Contract # Date Change Order #
2133 9/13/10 1
Payment Terms Freight Terms
Net 30 Prepaid & Allowed; FOB Destination
Buyer: FAX: Phone:
Sharon Rothwell 206-233-5155 206-684-8310
Ship To

CITY DéPARTMENTS

Bill To:
SEE BELOW

BANK & OFFICE INTERIORS is awarded a contract for providing the City of Seattle CITY
DEPARTMENTS with NEW AND REMANUFACTURED STEELCASE BRAND OFFICE FURNITURE by
purchase or rental, and for providing related services, including but not limited to, DELIVERY,
INSTALLATION, RECONFIGURATION, REFURBISHMENT, AND MOVING per Attachment 1 —
University of Washington Contract#SL0206.

Contract Term: 04/06/07 -11/03/10

Change Order #1: issued to extend 11/04/10 — 11/02/12

This Contract is awarded pursuant to the City of Seattle’s cooperative purchasing agreement with the
University of Washington, and pursuant to University of Washington Contract#SL0206.

In all other respects this contract remains the same.

Authorized Signature/Date

ﬁf,o,m %&mf‘%&x (%[>

Page 1 of |





D

The City of Seattle
PURCHASING SERVICES
700 — 5™ Avenue, Suite #4112

PO Box 94687

Seattle, WA 98124-4687

Vendor #:0000001346

BANK & OFFICE INTERIORS
5601 6™ AVE S

Seattle, WA 98108

Contact: Tim Jones
Phone #. 206-768-8000
Fax #: 206-768-0236

VENDOR CONTRACT
Vendor Contract # Date Change Order #
2133 04/17/2007
Payment Terms Freight Terms
Net 30 Prepaid & Allowed; FOB Destination
Buyer: FAX: Phone:
Jason Edens 206-233-5155 206-684-0445

Ship To:
CITY DEPARTMENTS

Bill To:
SEE BELOW

BANK & OFFICE INTERIORS is awarded a contract for providing the City of Seattle CITY

DEPARTMENTS with NEW AND REMANUFACTURED STEELCASE BRAND OFFICE FURNITURE by
purchase or rental, and for providing related services, including but not limited to, DELIVERY,
INSTALLATION, RECONFIGURATION, REFURBISHMENT, AND MOVING per Attachment 1 —
University of Washington Contract#SL0206, for a term of three (3) years to expire upon 11/02/2010 with
an option to extend for two (2) additional three (3) years periods.

This Contract is awarded pursuant to the City of Seattle’s cooperative purchasing agreement with the
University of Washington, and pursuant to University of Washington Contract#SL0206.

This contract is subject to the mutual agreement between the City of Seattle and Bank and Office Interiors

per Jason Edens and Kris Hansen consent dated 4/17/2007.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify Jason Edens
Buyer, DEA/Purchasing Services Div., at 206-684-0445 or jason.edens@seattle.gov
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Note: This contract indicates all terms and conditions required by Seattle. All submitting companies agree
to this contract, terms and conditions.

City of Seattle
CONTRACT FOR
NEW AND REMANUFACTURED STEELCASE BRAND OFFICE FURNITURE

This Contract is made effective April 17", 2007 (the “Effective Date"), and entered into by and between the
City of Seattle (“Seattle”), a Washington municipal corporation; and Bank and Office
Interiors(“Contractor”), a limited liability company of the State of Washington, and authorized to do
business in the State of Washington.

Contractor Business Bank & Office Interiors

Name of Representative Tim Jones

Contractor Address 5601 6" Avenue South, Seattie, WA 98108
Contractor Phone 206-768-8000

Contractor Fax 206-768-0236

Contractor E-mail tjiones@bankandoffice.com

WHEREAS, the purpose of this contract is to provide the City of Seattle Departments with New and
Remanufactured Steelcase Brand Office Furniture by purchase or rental, and for providing related
services, including but not limited to delivery, installation, reconfiguration, refurbishment, and
moving; and

WHEREAS, Contractor was selected as a result of a Request for Proposal process initiated by the
University of Washington and awarded on 11/2/2006. This contract is awarded pursuant to the
City of Seattle’s cooperative purchasing agreement with the University of Washington, and
pursuant to the terms and conditions of University of Washington Contract SL0206; and

WHEREAS, funds for this purpose are authorized through City of Seattle annual budget;

NOW, THEREFORE, in consideration of the terms, conditions, covenants, and performance of the scope

of work contained herein, as attached and made a part hereof, Seattle and Contractor mutually agree as
follows:

1. Entire Agreement: This Contract, including all attachments, amendments and subsequently issued
change notices, comprises the entire agreement between Seattle and the Contractor. The Request
for Proposal (“RFP”), Addenda, and Contractor's Proposal are explicitly included as Attachments.
Where there are conflicts between these documents, the controlling document will first be this
Contract as amended, then the Contractor's proposal, the RFP and Addenda.

[~

Term of Contract.

This contract shall be for three years, with two extensions allowed, at three-years each. Such
extensions shall be automatic, and shall go into effect with or without written confirmation from the
City to the Contractor, unless the City provides the Contractor advance notice of the intention to not
renew. Such notice shall be given prior to the otherwise automatic renewal date.

|

Time of Beginning and Completion
Contractor shall begin the work stated in the "Scope of Work" (*work”) section upon receipt of written
nofice to proceed from Seattle. Time limits established pursuant to this Contract shall not be
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extended because of delays for which Contractor is responsible, but may be extended by Seattle, in
writing, for its convenience or for conditions beyond Contractor’s control.

Time is of the essence.

I~

Scope of Work.
Contractor shall provide the following products and/or services as specified below and/or as attached.
These services shall be termed “work™ herein.

jon

Payment/Payment Procedures.

Seattle agrees to compensate as specified within the University of Washington contract SL0206 as set
forth in paragraphs 35, 36, and 37 in consideration of acceptable Contractor performance. Payment
shall only be made for services performed and/or product delivered, after receipt, review and
authorization by the City. Such payment shall be paid according to early payment discount terms, or if
no early payment discount is offered, thirty (30) days after the City's receipt and acceptance of the
goods or completion and acceptance of the services. Payment periods will be computed as set forth in
University of Washington contract SL0206. This section is not intended to restrict partial payments

that are specified in the contract. All dollars referenced in this Contract and attachments are US
Dollars.

I*

Invoices.
Invoices must show a breakdown of services or products provided and price for each. Invoices must
specify the Name and Phone Number of the City employee that placed the order.

[~

Taxes, Fees and Licenses,

A. Fees and Licenses: Contractor shall pay for and maintain in a current status, any license fees,
assessments, permit charges, etc., which are necessary for contract performance. It is the
Contractor’s sole responsibility to monitor and determine any changes or the enactment of any
subsequent requirements for said fees, assessments, or charges and to immediately comply with
said changes during the entire term of this Contract. Contractor must pay all custom duties,
brokerage or import fees where applicable as part of the contract price. Contractor shall take all
necessary actions to ensure that materials or equipment purchased are expedited through
customs.

B. Taxes: Where required by state statute, ordinance or regulation, Contractor shall pay for and
maintain in current status all taxes that are necessary for contract performance. Unless otherwise
indicated, Seattle agrees to pay State of Washington sales or use taxes on all applicable
consumer services and materials purchased. No charge by the Contractor shall be made for
federal excise taxes and Seattle agrees to furnish Contractor with an exemption certificate where
appropriate.

C. Withholding payment for taxes/business license fees due the City of Seattle: Seattie Municipal
Code 5.45.060 specifies that the Contractor will have taxes or fees paid in full for Seattle Business
License requirements, before receiving any warrant or the final payment for performing within any
contract for the City. The Director of the Department of Executive Administration may withhold
payment due a City contractor pending satisfactory resolution of unpaid taxes and fees due the
City under title 5.45.060.

D. Supplier is to calculate and enter the appropriate Washington State and local sales tax on the
invoice. Taxis to be computed on new items after deduction of any trade-in, in accordance with
WAC 458-20-247.
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Pricing.
Any adjustments in pricing shall be consistent to the solicitation specifications. If none, the following
section shall apply:

Pricing shall be as set forth per University of Washington contract SL0206. Price changes are
permitted only when new price lists are published by the manufacturer and the changes must be
mutually agreed upon by the City iof Seattie and Bank and Office Interiors in writing before it can be
implemented. Discounts are to remain the same throughout the Term of this contract. Vendor shall
provide sixty (60) days written notice of any proposed price change. The City of Seattle reserves the
right to exercise its option to cancel the contract if it doesn't deem the proposed price increase to be
fair and reasonable.

The Buyer may exempt these requirements for extraordinary conditions that could not have been
known by either party at the time of bid or for other circumstances beyond the control of both parties,
in the opinion of the Buyer.

For solicitations that include and provide instructions for annual Prevailing W age adjustments, pricing
adjustments shall additionally be consistent with such instructions.

Cost Reductions: During the term of this Contract, any price decrease the Contractor receives from
its suppliers shall be reflected in a reduction of the prices in this Contract and effective as of the date
of the supplier's decrease. In the event during the term of this Contract, the Contractor enters into
lower pricing agreements with a customer with similar usage quantities, the Contractor shall promptly
notify the City and offer such lower pricing to the City. Seattle will not be bound by prices contained in
an invoice that are higher than those in the contract. Unless the higher price has been accepted by
the City and the contract amended, the invoice may be rejected and returned to the Contractor for
corrections.

Travel and Direct Charges.

If the specifications and scope of work indicated specific travel that is to be compensated by the City,

the following limitations on such compensation shall apply. If no travel or direct charges are

specifically identified and allowed for in the specifications and scope of work, then the City shall

provide no such reimbursement.

¢  City will reimburse the Contractor at actual cost for expenditures that are pre-approved by the City
in writing and are necessary and directly applicable to the work required by this Contract provided
that similar direct project costs related to the contracts of other clients are consistently accounted
for in a like manner. Such direct project costs may not be charged as part of overhead expenses.
Direct charges may include, but are not limited to the following items: travel, printing, long
distance telephone, supplies, computer charges, and fees of subconsultants or subcontractors.

e The billing for direct expenses specifically identifiable with this project shall be an itemized listing
of the charges supported by copies of the original bills, invoices, expense accounts,
subconsultant/subcontractor paid invoices, and other supporting documents used by the
Contractor to generate invoice(s) to the City. The original supporting documents shall be available
to the City for inspection upon request. All charges must be necessary for the services provided
under this Contract.

o The City will reimburse the actual cost for travel expenses incurred as evidenced by copies of
receipts supporting such travel expenses, and in accordance with the City of Seattie Travel Policy,
details of which can be provided upon request.

o Airfare: Airfare will be reimbursed at the actual cost of the airline ticket. The City will reimburse
for Economy or Coach fare only. Receipts detailing each airfare are required.
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Meals: Meails will be reimbursed at the Federal Per Diem daily rate for the city in which the work
is performed and do not require receipts or additional documentation. The City will not reimburse
for alcohol at any time.

o Lodging: Lodging will be reimbursed at actual cost incurred up to a maximum of the published
Runzheimer Cost Index for the city in which the work was performed. Receipts detailing each day
/ night lodging are required. The City will reimburse at the single occupancy rate. As an
alternative, lodging billed at the published Federal Per Diem daily rate for the city in which the
work is performed does not require receipts or additional documentation. In this case, the invoice
needs to state that "the lodging is being billed at the Federal Per Diem daily rate."

» Vehicle mileage: Vehicle mileage will be reimbursed at the Federal Iinternal Revenue Service
Standard Business Mileage Rate in affect at the time the mileage expense is incurred (currently
that rate is 48.5 cents per mile.)

« Rental Car: Rental car expenses will be reimbursed at the actual cost of the rental. Rental car
receipts are required for all rental car expenses (the City will only pay for the rental of "Compact"
vehicles unless three or more persons are sharing one vehicle in which case a "Mid-sized" vehicle
rental is acceptable).

» Miscellaneous Travel (e.g. parking, gas, taxi, shuttle, tolls, ferry fees, etc.): Miscellaneous travel
expenses will be reimbursed at the actual cost incurred. Receipts are required for each expense
of $10.00 or more.

¢ Miscellaneous other business expenses (e.g. printing, photo development, binding): Other
miscellaneous business expenses will be reimbursed at the actual cost incurred. Receipts are
required for all miscellaneous expenses that are billed.

» Subcontractor: Subcontractor expenses will be reimbursed at the actual cost incurred. Copies of
all subcontractor invoices that are rebilled to the City are required.

10. Delivery.
Except when instructed otherwise, Delivery must be made during normal work hours and within
timeframes proposed by Contractor herein and as accepted by Seattle. Failure to comply may subject
Contractor to non-delivery assessment charges and/or damages as appropriate. Seattle reserves the
right to refuse shipment when delivered before or after normal working hours. Contractor shall verify
specific working hours of offices and so instruct carrier(s) to deliver accordingly. The acceptance by
Seattle of late performance without objection or reservation shall not waive the right of Seattie to claim
damages for such breach, nor preclude Seattle from pursuing any other remedy provided herein,
including termination, nor constitute a waiver of the requirements for the timely performance of any
obligation remaining to be performed by Contractor. All deliveries are to be made to the applicable
delivery location in accordance with Interstate Commerce Commission rules or as indicated in
Purchase Order. When applicable, Contractor shall take necessary actions to safeguard items during
inclement weather.

11. Identification.
All invoices, packing slips, packages, instruction manuals, correspondence, shipping notices, shipping
containers, and other writien documents affecting this contract shall be identified by the applicable
purchase order number. Packing lists shall be enclosed with each shipment, indicating the contents
therein.

12. Charges for handling.
No charges will be allowed for handling that includes but is not limited to packing, wrapping, bags,

containers, or reels, unless otherwise stated herein.
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13. Contract Notices, Deliverable Materials and Invoices Delivery
The City of Seattle agent for Contract changes shall be the City of Seattle Buyer named below,
hereinafter referred to as “Buyer.” Contract notices such as change requests, shall be delivered to the
Buyer at the following addresses (or such other address as either party may designate in writing):

If delivered by the U.S. Postal Service, it must be addressed to:
Jason Edens
City of Seattle Purchasing and Contracting Services
PO Box 94687
Seattle, WA 98124-4687

If delivered by other than the U.S. Postal Service, it must be addressed to:
Jason Edens
City of Seattle Purchasing and Contracting Services
Seattle Municipal Tower
700 5" Ave., #4112
Seattle, WA 98104-5042

Phone: 206-684-0445
Fax: 206-386-0068
E-Mail: Jason.edens@seattle.gov

14. Representations.
Contractor represents and warrants that it has the requisite training, skill and experience necessary to

provide Work and is appropriately accredited and licensed by all applicable agencies and
" governmental entities.

15. Warranties.
Contractor warrants that all materials, equipment, and/or services provided under this Contract shall
be fit for the purpose(s) for which intended, for merchantability, are properly package, proper
instructions and warnings are supplied, that all goods comply with applicable safety and health
standards, and that products or services conform to the requirements and specifications herein.
Acceptance of any service and inspection incidental thereto by Seattle shall not alter or affect the
obligations of the Contractor or the rights of Seattle.

46. Independent Contractor.
Itis the intention and understanding of the Parties that Contractor shall be an independent contractor
and that Seattle shall be neither liable for nor obiigated to pay sick leave, vacation pay or any other
benefit of employment, nor to pay any social security or other tax that may arise as an incident of
employment. The Contractor shall pay all income and other taxes as due. Industrial or other
insurance that is purchased for the benefit of the Contractor shall not be deemed to convert this
Contract to an employment contract. It is recognized that Contractor may or will be performing work
during the term for other parties and that Seattle is not the exclusive user of the services that
Contractor provides.

17, Inspection.
The Work shall be subject, at all times, to inspection by and with approval of Seattle, but the making
(or failure or delay in making) such inspection or approval shall not relieve Contractor of responsibility
for performance of the Work in accordance with this Contract, notwithstanding Seattle’s knowledge of
defective or noncomplying performance, its substantiality or the ease of its discovery. Contractor shall
provide sufficient, safe, and proper facilities and equipment for such inspection and free access to
such facilities.
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18. Title, Risk of Loss, Freight, Overages or Underages.

Title of goods received under this contract shall remain with the Contractor until they are delivered to
the address specified, at which time title passes to Seattle. Regardless of FOB point, Contractor
agrees to bear all risks of loss, injury, or destruction of goods and materials ordered herein which
occur prior to delivery and acceptance. Such loss, injury, or destruction shall not release Contractor
from any obligations under. Prices include freight prepaid and allowed. Contractor assumes the risk
of every increase, and receives the benefit of every decrease, in delivery rates and charges.
Shipments shall correspond with the Contract; any unauthorized advance or excess shipment is
returnable at Contractor's expense.

19. Performance.
Acceptance by Seattle of unsatisfactory performance with or without objection or reservation shall not
waive the right to claim damage for breach, or terminate the contract, nor constitute a waiver of
requirements for satisfactory performance of any obligation remaining to be performed by Contractor.

20. Affirmative Efforts for Utilization of Women and Minority Subcontracting and Employment,
Non discrimination in providing services

A. Employment Actions: Contractor shall not discriminate against any employee or applicant for
employment because of race, religion, creed, age, color, sex, marital status, sexual orientation,
gender identity, political ideology, ancestry, national origin, or the presence of any sensory,
mental or physical handicap, unless based upon a bona fide occupational qualification.
Contractor shall take affirmative action to ensure that applicants are employed, and that
employees are treated during employment, without regard to their creed, religion, race, age,
color, sex, national origin, marital status, political ideology, ancestry, sexual orientation, gender
identity, or the presence of any sensory, mental or physical handicap. Such action shall include,
but not be limited to employment, upgrading, promotion, demotion, or transfer; recruitment or
recruitment advertising, layoff or termination, rates of pay, or other forms of compensation and
selection for training.

B. In accordance with Seattle Municipal Code Chapter 20.42, Contractor shall actively solicit the
employment and subcontracting of women and minority group members when necessary and
commercially useful for purposes of fulfilling the scope of work required for this Contract.
Contractors shall actively solicit subcontracting bids from subcontractors as needed to perform
the work of this contract, from qualified, available and capable women and minority businesses.
Contractors shall consider the grant of subcontracts to women and minority bidders on the basis
of substantially equal proposes in the light most favorabie to women and minority businesses. At
the request of Seattle, Contractor shall promptly furnish evidence of the Contractor's compliance
with these requirements.

C. If upon investigation, the Director of Executive Administration finds probable cause to believe that
the Contractor has failed to comply with the requirements of this Section, the Contractor shall
notified in writing. The Director of Executive Administration shall give Contractor an opportunity
to be heard, after ten calendar days’ notice. If, after the Contractor’s opportunity to be heard, the
Director of Executive Administration still finds probable cause, s/he may suspend the Contract
and/or withhold any funds due or to become due to the Contractor, pending compliance by the
Contractor with the requirements of this Section.

D. Any violation of the mandatory requirements of this Section, or a violation of Seattle Municipal
Code Chapter 14.04 (Fair Employment Practices), Chapter 14.10 (Fair Contracting Practices),
Chapter 20.45 (City Contracts — Non-Discrimination in Benefits), or other local, state, or federal
non-discrimination laws, shall be a material of contract for which the Contractor may be subject
to damages and sanctions provided for by the Vendor Contract and by applicable law. In the
event the Contractor is in violation of this Section shall be subject to debarment from City
contracting activities in accordance with Seattle Municipal Code Section 20.70 (Debarment).
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21.

22.

Equal Benefits.
Compliance with SMC Ch. 20.45: The Contractor shall comply with the requirements of SMC Ch. 20.45

and Equal Benefits Program Rules implementing such requirements, under which the Contractor is
obligated to provide the same or equivalent benefits (“equal benefits”) to its employees with domestic
partners as the Contractor provides to its employees with spouses. At Seattle's request, the Contractor
shall provide complete information and verification of the Contractor’'s compliance with SMC Ch. 20.45.
Failure to cooperate with such a request shall constitute a material breach of this Contract. (For further
information about SMC Ch. 20.45 and the Equal Benefits Program Rules call (206) 684-0430 or review
information at http://cityofseattle.net/contract/equalbenefits/.)

Remedies for Violations of SMC Ch. 20.45: Any violation of this Section shall be a material breach of
Contract for which the City may:
A. Require Contractor to pay actual damages for each day that the Contractor is in violation of
SMC Ch. 20.45 during the term of the Contract: or
B. Terminate the Contract; or
C. Disqualify Contractor from bidding on or being awarded a City contract for a period of up to
five (5) years; or
), Impose such other remedies as specifically provided for in SMC Ch. 20.45 and the Equal
Benefits Program Rules promulgated thereunder.

Publicity.

No news release, advertisement, promotional material, tour, or demonstration related to Seattle's
purchase or use of the Contractor's product or services performed pursuant to this Contract shall be
produced, distributed, or take place, without the prior, specific written approval of the City's Project
Manager or his/her designee.

23. General Legal Reqguirements.

A. General Requirement: Contractor, at no expense to Seattle, shall comply with all applicable laws
of the United States and the State of Washington; the Charter and ordinances of Seattle; and
rules, regulations, orders, and directives of their administrative agencies and the officers thereof.
Without limiting the generality of this paragraph, the Contractor shall specifically comply with the
following requirements of this section.

B. Licenses and Similar Authorizations: Contractor, at no expense to Seattle, shall secure and
maintain in full force and effect during the term of this Contract all required licenses, permits, and
similar legal authorizations, and comply with all requirements thereof.

C. Taxes: The Contractor shall pay, before delinquency, all taxes, import duties, levies, and
assessments arising from its activities and undertakings under this Contract; taxes levied on its
property, equipment and improvements; and taxes on the Contractor's interest in this Contract.

American with Disabilities Act.

Contractor shall comply with all applicable provisions of the Americans with Disabilities Act of 1990
(ADA) in performing its obiigations under this Contract. In particular, if the Contractor is providing
services, programs or activities to Seattle empioyees or members of the public as part of this
Contract, the Contractor shall not deny participation or the benefits of such services, programs, or
activities, to people with disabilities on the basis of such disability. Failure to comply with the
provisions of the ADA shall be a material breach of, and grounds for the immediate termination of, this
Contract.

25. OSHA/WISHA

Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Acts of
1970 (OSHA), as may be amended, and, if it has a workplace within the State of Washington, the
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Washington Industrial Safety and Health Act of 1973 (WISHA), as may be amended, and the
standards and regulations issued thereunder and certifies that all items furnished and purchased
under this order will conform to and comply with said standards and regulations. Contractor further
agrees to indemnify and hold harmless purchaser from ali damages assessed against purchaser as a
result of Contractor's failure to comply with the acts and standards thereunder and for the failure of the
items furnished under this order to so comply.

26. Indemnification.
To the extent permitted by law, the Contractor shall protect, defend, indemnify and hold the City
harmless from and against all claims, demands, damages, costs, actions and causes of actions,
liabilities, fines, penalties, judgments, expenses and attorney fees, resulting from the injury or
death of any person or the damage to or destruction of property, or the infringement of any patent,
copyright, or trademark, or trade secret arising out of the work performed or goods provided under
this Contract, or the Contractor’s violation of any law, ordinance or regulation, contract provision or
term, or condition of regulatory authorization or permit, except for damages resulting from the sole
negligence of the City. As to the City of Seattle, the Contractor waives any immunity it may have
under RCW Title 51 or any other Worker's Compensation statute. The parties acknowiedge that
this waiver has been negotiated by them, and that the contract price reflects this negotiation.

27, Insurance.
a. Contractor shall at all times during the term of this Contract maintain the insurance and/or self-
insurance coverage’s in force as attached. If not attached, insurance specified below, shall apply.

b. Contractor shall specify any deductible or self-insured retention in excess of $100,000. Payment
of any such deductible or self-insured retention shall be the responsibility of Contractor except to
the extent to which Seattle may be liable.

c. Contractor and Seattle agree that the risk of accidental loss required to be covered by insurance
or self-insurance under this Section 12 shall not be subject to any limitation of liability or similar
provision.

d. Certification of insurance shall be issued to:
City of Seattle
Risk Management Division
P.O. Box 94669
Seattle, WA 98124-4669
Email: riskmanagement@seattle.gov
Fax: (206) 615-0065

Certification shall:

®  |nclude either an additional insured endorsement or a copy of blanket additional insured policy
wording that documents Seattle’s status as an-additional insured (1); should third party legal
liability insurance be self-insured, Contractor shall disclose the self-insured retention(s), state
that Seattle would be protected under the self-insurance as an additional insured to the same
extent as if a primary commercial liability insurance policy had been issued and shall provide
the address to which a tender of claim should be directed.

= State that coverage shall not be cancelable without forty-five (45) days prior written notice of
cancellation, except ten (10) days notice with respect to non-payment of premium.

e. Should the City not provide any insurance requirements to the contrary within the RFP and/or
attached, the following requirements shall be in effect. Contractor shall maintain at its own
expense at all times during the term of this Contract the following insurance with limits of liability
consistent with those generally carried by similarly situated enterprise:

(1) Commercial General Liability insurance, including premises/operations,
products/completed operations, personal/advertising injury, contractual liability, fire
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28.

legal/tenant liability, stop gap/employer’s liability and independent contractors liability; (2)
if any vehicle, watercraft or aircraft is used in the performance of this Purchase
Order/Vendor Contract, of a minimum of $1,000,000 per occurrence;

(2) Automobile Liability, Watercraft Liability and/or Aircraft Liability insurance, including
coverage for owned, non-owned, leased or hired vehicles, watercraft and aircraft, as
appropriate of a minimum of $500,000 per occurrence;; and

(3) Worker’s Compensation (“Industrial Insurance”) as required by Title 51 of the Revised
Code of Washington.

(4) The insurance as provided under items (1) and (2) above shall include by endorsement
the City of Seattle as an additional insured (as respects item (1), per ISO form CG 20 10
or CG 20 26 or equivalent additional insured endorsement wording, or equivalent blanket
additional insured policy wording) and such additional insured status for the City shall
apply as respects the full limits of all valid and collectible Automobile Liability, W atercraft
Liability and/or Aircraft Liability insurance, whether primary, excess, contingent, or
otherwise; shall be primary insurance as respects the City, and any other insurance or
self-insurance maintained by the City shall be excess and non-contribututory with the
Contractor's insurance; and, shall be placed with insurers with not less than an A- VIl
A.M. Best's rating unless insurance has been procured under the provisions of chapter
48.15 RCW (Unauthorized “Surplus Lines” Insurers). It is specifically agreed that the
insurance requirements in this section 2.18 shall override any limitation of liability or
similar provision in any agreement or statement of work between the City and the
Contractor and that no Contractor’s insurer shall assert the right to invoke any such
limitation.

(5) Contractor shall not be required to provide evidence of insurance, unless required to do
so under the terms of a Request For Quotation (RFQ) or a Request For Proposal (RFP),
and should additional insurance requirements (including but not limited to higher limits of
liability) be specified in an RFQ or RFP, those requirements shall apply.

Audit.

Upon request, Contractor shall permit Seattie, and any other governmental agency invoived in the
funding of the Work (“Agency”), to inspect and audit all pertinent books and records of Contractor, any
subcontractor, or any other person or entity that performed work in connection with or related to the
Work, at any and all times deemed necessary by Seattle or Agency, including up to six years after the
final payment or release of withheld amounts has been made under this Contract. Such inspection
and audit shall occur in King County, Washington or other such reasonable location as Seattle or
Agency selects. The Contractor shall supply Seattle with, or shall permit Seattle to make, a copy of
any books and records and any portion thereof. The Contractor shall ensure that such inspection,
audit and copying right of Seattle and Agency is a condition of any subcontract, agreement or other
arrangement under which any other person or entity is permitted to perform work under this Contract.

29. Contractual Relationship

The relationship of Contractor to Seattle by reason of this Contract shall be that of an independent
contractor. This Contract does not authorize Contractor to act as the agent or legal representative of
Seattle for any purpose whatsoever. Contractor is not granted any express or implied right or
authority to assume or create any obligation or responsibility on behalf of or in the name of Seattle or
to bind Seattle in any manner or thing whatsoever.

30. Assignment and Subcontracting

Contractor shall not assign or subcontract any of its obligations under this Contract without Seattle’s
written consent, which may be granted or withheld in Seattle’s sole discretion. Any subcontract made
by Contractor shall incorporate by reference all the terms of this Contract except for Equal Benefit
provisions. Contractor shall ensure that all subcontractors comply with the obligations and
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requirements of the subcontract, except for Equal Benefit provisions. Seattle’s consent to any
assignment or subcontract shall not release the Contractor from liability under this Contract, or from
any obligation to be performed under this Contract, whether occurring before or after such consent,
assignment, or subcontract.

31. Supervision and Coordination.

Contractor shall:

o Competently and efficiently, supervise and direct the implementation and completion of all
confract requirements specified herein.

e Designate in its bid or proposal to Seattle, a representative(s) with the authority to legally commit
Contractor’s firm. All communications given or received from the Contractor’s representative shall
be binding on the Contractor.

e Promote and offer to Purchasers only those materials, equipment and/or services as stated herein
and allowed for by contractual requirements. Violation of this condition will be grounds for
contract termination.

32. Involvement of Former City Employees

Contractor shall promptly notify Seattle in writing of any person who is expected to perform any of the Work
and who, during the twelve (12) months immediately prior to the expected commencement date of such
work or subcontract, was a City officer or employee. Contractor shall ensure that no Work or matter related
to the Work is performed by any person (employee, subcontractor, or otherwise) who was a City officer or
employee within the past twelve (12) months; and as such was officially involved in, participated in, or acted
upon any matter related to the Work, or is otherwise prohibited from such performance by SMC 4.16.075.

33. Anti-Trust.

Seattle maintains that, in actual practice, overcharges resulting from antitrust violations are borne by
the purchaser. Therefore the Contractor hereby assigns to Seattle any and all claims for such
overcharges except overcharges which result from antitrust violations commencing after the price is
established under this contract and which are not passed on to Seattle under an escalation clause.

34. No Conflict of Interest.

Contractor confirms that Contractor does not have a business interest or a close family relationship
with any City officer or employee who was, is, or will be involved in the Contractor selection,
negotiation, drafting, signing, administration, or evaluating the Contractor's performance.

35. No Gifts or Gratuities.

Contractor shall not directly or indirectly offer gifts and resources to any person employed by the City
that is intended, or may be reasonably intended, to benefit the Vendor by way of award,
administration, or in any other way to influence purchasing decisions of the City. This includes but is
not limited to, City Purchasing office employees and City employees that do business with, order,
purchase or are part of decision-making for business, contract or purchase decisions. The Vendor
shall not offer meals, gifts, gratuities, loans, trips, favors, bonuses, donations, special discounts, work,
or anything of economic value to any such City employees. This does not prohibit distribution of
promotional items that are less than $25 when provided as part of routine business activity such as
trade shows. Any violation of this provision may result in termination of this Contract. Nothing in this
Contract prohibits donations to campaigns for election to City office, so long as the donation is
disclosed as required by the election campaign disclosure laws of the City and of the State.

36. Errors & Omissions: Correction.

Contractor shall be responsibie for the professional quality, technical accuracy, and the coordination of
all designs, drawings, specifications, and other services furnished by or on the behalf of the
Contractor under this Contract. The Contractor, without additional compensation, shall correct or
revise any errors or omissions in the designs, drawings, specifications, and/or other Contractor
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services immediately upon notification by Seattie. The obligation provided for in this section with
respect to any acts or omissions during the term of this Contract shall survive any termination or
expiration of this Contract and shall be in addition to all other obligations and liabilities of the
Contractor. :

37. Intellectual Property Rights.

Patents: Contractor hereby assigns to Seattle all rights in any invention, improvement, or discovery,
together with all related information, including but not limited to, designs, specifications, data, patent
rights and findings developed in connection with the performance of Contract or any subcontract
hereunder. Notwithstanding the above, the Contractor does not convey to Seattle, nor does Seattle
obtain, any right to any document or material utilized by Contractor that was created or produced
separate from this Contract or was preexisting material (not already owned by Seattle), provided that
the Contractor has clearly identified in writing such material as preexisting prior to commencement of
the Work. To the extent that preexisting materials are incorporated into the Work, the Contractor
grants Seattle an irrevocable, non-exclusive, fully paid, royalty-free right and/or iicense to use,
execute, reproduce, display, and transfer the preexisting material, but only as an inseparable part of
the Work.

Copyrights: For materials and documents prepared by Contractor in connection with the Work,
Contractor shall retain the copyright (including the right of reuse) whether or not the Work is
completed. Contractor grants to Seattle a non-exclusive, irrevocable, unlimited, royalty-free license to
use every document and all other materials prepared by the Contractor for Seattle under this Contract.
If requested by Seattle, a copy of all drawing, prints, plans, field notes, reports, documents, files, input
materials, output materials, the media upon which they are located (including cards, tapes, discs and
other storage facilities), software programs or packages (including source code or codes, object
codes, upgrades, revisions, modifications, and any related materials) and/or any other related
documents or materials which are developed solely for, and paid for by, Seattle in connection with the
performance of the Work, shall be promptly delivered to Seattie.

Seattle may make and retain copies of such documents for its information and reference in
connection with their use on the project. The Contractor does not represent or warrant that such
documents are suitable for reuse by Seattie, or others, on extensions of the project, or on any other
project. Contractor represents and warrants that it has all necessary legal authority to make the
assignments and grant the licenses required by this Section.

38. Proprietary and Confidential Information.

The parties agree that they will not permit the duplication or disclosure of any information designated
in advance by the other party as "Confidential and Proprietary" to any person (other than its own
employee, agent, or representative who must have such information for the performance of that
party’'s obligations hereunder) unless such duplication, use or disclosure is specifically authorized in
writing by the other party or is required by law. "Confidential and Proprietary” information does not
include ideas, concepts, know-how or techniques related to information that, at the time of disclosure,
is in the public domain unless the entry of that information into the public domain is a result of any
breach of this Contract. Likewise, "Confidential and Proprietary” information does not apply to
information that is independently developed, already possessed without obligation of confidentiality, or
rightfully obtained from a third party without an obligation of confidentiality.

Contractor's Understanding and Obligations

1. Contractor understands that any records (including but not limited to bid or proposal
submittals, the Contract, and any other contract materials) it submits to Seattle, or that are
used by Seattle even if the Contractor possesses the records, are public records under
Washington State law, RCW Chapter 42.56. Public records must be promptly disclosed
upon request uniess a statute exempts them from disclosure. Contractor also understands
that even if part of a record is exempt from disclosure, the rest of that record generally
must be disclosed.
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Contractor must separate and clearly mark as “proprietary” information all records related
to this Contract or the performance of this Contract that the Contractor believes are
exempt from disclosure. Contractor is to be familiar with potentially-applicable public-
disclosure exemptions and the limits of those exemptions, and will mark as “proprietary”
only information that the Contractor believes legitimately fits within an exemption and will
state the statutory exception upon which it is relying.

. If Seattle notifies the Contractor of a public disclosure request, and the Contractor believes

records are exempt from disclosure, it is the Contractor responsibility to make its own
determination and pursue a lawsuit under RCW 42.56 to enjoin disclosure. The Contractor
must obtain the injunction and serve it on Seattie before the close of business on the tenth
business day after Seattle sent notification to the Contractor. It is the Contractor S
discretionary decision whether to file the lawsuit.

. If Contractor does not timely obtain and serve an injunction, the Contractor is deemed to

have authorized releasing the record.

Notwithstanding the above, the Contractor must not take any action that would affect (a)
Seattle’s ability to use goods and services provided under this Contract or (b) the
Contractor’s obligations under this Contract.

. Contractor will fully cooperate with Seattle in identifying and assembling records in case of

any public disclosure request.

Seattle’s Obligations

07/01/06

1.

2.

Seattle will disclose those parts of records the Contractor has marked as “proprietary
information” only to authorized persons unless:
(a) the City receives a public disclosure request, in which case steps 2 and 3 below will
be exercised before release of the information; or
(b) the Contractor has given Seattle express advance written permission to disclose the
records. “Authorized persons” means those City officers, employees, contractors and
consultants for whom the proprietary information is necessary to perform their duties
or obligations to Seattle. The term “proprietary information” does not include ideas,
concepts, know-how or techniques related to any information that, at the time of
disclosure, is in the public domain, unless the entry of that information into the public
domain is a result of a breach of this Contract.

If Seattle receives a public disclosure request for records that Contractor has marked as
“proprietary information”, Seattle may promptly notify the Contractor of the request. Seattie
may postpone disclosing these records for ten business days after it has sent notification
to the Contractor, in order to allow the Contractor to file a lawsuit under RCW 42.56 to
enjoin disclosure. It is the Contractor’s discretionary decision whether to file the lawsuit.

. If Seattle has notified Contractor of a public disclosure request, and the Contractor has not

obtained an injunction and served Seattie with that injunction by the close of business on
the tenth business day after Seattle sent notice, Seattle may disciose the record.

. Seattie has no other obligations concerning records the Contractor has marked as

“proprietary information” under this Contract. Seattle has no obligation to claim any
exemption from disclosure. Seattle is not obligated or liable to the Contractor for any
records that Seattle releases in compliance with this Section or in compliance with the
order of a court of competent jurisdiction.
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39.

Extra Work.

Extra work shall be defined to include additional products or services ordered in connection with this
project other than that expressly provided for in the “Scope of Work” section of this Contract.
Contractor shall not proceed with extra work unless authorized by a written amendment issued by the
RFP Coordinator. Such extra work may be authorized by a Contractor proposal and a written
acceptance from the City through a Change Order issued to the Contractor, or may be authorized by a
Change Order signed by both parties, whichever the City Buyer requires. Any costs incurred due to
the performance of extra work prior to execution of an amendment will not be reimbursed under this
Contract or an amendment. Notwithstanding the foregoing, the RFP Coordinator may make
reasonable and immaterial changes to this Contract, including place of delivery, installation or
inspection, the method of shipment or packing, labeling and identification, extension of the contract,
and ancillary matters that Contractor may accommodate without substantial additional expense to
Seattle.

Key Persons.
Contractor shall not transfer or reassign any individual designated in this Contract as essential to the

Work, without the express written consent of Seattle, which consent shall not be unreasonably
withheld. If, during the term of this Contract, any such individual leaves the Contractor’s employment,
the Contractor shall present to Seattle one or more individual(s) with greater or equal qualifications as
a replacement, subject to Seattle’s approval, which shall not be unreasonably withheid. Seattle's
approval or disapproval shall not be construed to release the Contractor from its obligations under this
Contract.

41. Disputes.

The parties shall endeavor to resolve any dispute or misunderstanding that may arise under this
Contract concerning Contractor’s performance, if mutually agreed to be appropriate, through
negotiations between the Contractor's Project Manager and Seattle’s Project Manager, or if mutually
agreed, referred to the City's named representative and the Contractor's senior executive(s). Either
party may decline or discontinue such discussions and may then pursue other means to resolve such
disputes including termination as allowed for within the contract, or may by mutual agreement pursue
other dispute alternatives such as alternate dispute resoiution processes. Nothing in this dispute
process shall in any way mitigate the rights, if any, of either party to terminate the contract for cause or
convenience.

Notwithstanding all above, if Seattle believes in good faith that some portion of Work has not been
completed satisfactorily, Seattle may require Contractor to correct such work prior to Seattie payment.
in such event, Seattle will provide to Contractor an explanation of the concern and the remedy that
Seattle expects. Seattle may withhold from any payment that is otherwise due, an amount that Seattie
in good faith finds to be under dispute, or if the Contractor does not provide a sufficient remedy,
Seattle may retain the amount equal to the cost to Seattie for otherwise correcting or remedying the
work not properly completed.

42. Termination.

A. For Cause: Seattle may terminate this Contract if the Contractor is in material breach of any of
the terms of this Contract, and such breach has not been corrected to Seattle’s reasonable
satisfaction in a timely manner.

B. For City’'s Convenience: Seattle may terminate this Contract at any time, without cause and for
any reason including Seattle’'s convenience, upon writien notice to the Contractor.

C. Nonappropriation of Funds: Seattle may terminate this Contract at any time without notice due to
nonappropriation of funds, whether such funds are local, state or federal grants, and no such
notice shall be required notwithstanding any notice requirements that may be agreed upon for
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other causes of termination.

D. Acts of insolvency: Seattle may terminate this Contract by written notice to Contractor if the
Contractor becomes insolvent, makes a general assignment for the benefit of creditors, suffers or
permits the appointment of a receiver for its business or assets, becomes subject to any
proceeding under any bankruptcy or insolvency law whether domestic or foreign, or is wound up
or liquidated, voluntarily or otherwise,

E. Termination for Gratuities: Seattle may terminate this Contract by written notice to Contractor if
Seattle finds that any gratuity in the form of entertainment, a gift, or otherwise, was offered to or
given by the Contractor or any agent therefor to any City official, officer or employee.

F. Notice: Seattle is not required to provide advance notice of termination. Notwithstanding, the
Buyer may issue a termination notice with an effective date later than the termination notice itself.
In such case, the Contractor shall continue to provide products and services as required by the
Buyer until the effective date provided in the termination notice.

G. Actions Upon Termination: in the event of termination not the fault of the Contractor, Contractor
shall be paid for the services properly performed prior to the effective termination date that has
been specified by the Buyer, together with any reimbursable expenses then due, but in no event
shall such compensation exceed the maximum compensation to be paid under the Contract.
Contractor agrees that this payment shall fully and adequately compensate Contractor and all
subcontractors for all profits, costs, expenses, losses, liabilities, damages, taxes, and charges of
any kind whatsoever (whether foreseen or unforeseen) attributable to the termination of this
Contract. Upon termination for any reason, Contractor shall provide Seattle with the most current
design documents, contract documents, writings and other product it has completed to the date of
termination, along with copies of all project-related correspondence and similar items. Seattle
shall have the same rights to use these materials as if termination had not occurred.

. Force Majeure — Suspension and Termination.

2

This section applies in the event that either party is unable to perform the obligations of this contract
because of a Force Majeure event as defined herein, to the extent that the Contract obligations must
be suspended in full. A Force Majeure event is an event that prohibits performance and is beyond the
control of the party. Such events may include natural or man-made disasters, or an action or decree
of a superior governmental body, which prevents performance.

Force Majeure under this Section shall only apply in the event that performance is rendered not
possible by either party or its agents. Should it be possible to provide partial performance that is
acceptable to the City under Section #2 (Emergencies or Diasasters), Section #2 below shall instead
be in force.

Should either party suffer from a Force Majeure event and is unable to provide performance, such
party shall give notice to the remaining party as soon as practical and shall do everything possible to
resume performance.

Upon receipt of such notice, the party shall be excused from such performance as is affected by the
Force Majeure Event for the period of such Event. If such Event affects the delivery date or warranty
provisions of this Agreement, such date or warranty period shall automatically be extended for a
period equal to the duration of such Event.

. Major Emergencies or Disasters: The City may undergo an emergency or diasaster that may

require the Contractor to either increase or decrease quantities from normal deliveries, or that may
disrupt the Contractor’s ability to provide normal performance. Such events may include, but are not
limited to, 2 storm, high wind, earthquake, flood, hazardous material release, transportation mishap,
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loss of any utility service, fire, terrorist activity or any combination of the above. In such events, the
following shall apply.

(a) The City shall notify the Contractor that the City is experiencing an emergency or disaster, and will
request emergency and priority services from the Contractor.,

(b) Upon such notice by the City, the Contractor shall provide to the City goods and/or services in the
quantities and schedule specified by the City, following the conditions named in this Section.

(c) The City of Seattle shall be the customer of first priority for the Contractor. The Contractor shall
provide its best and priority efforts to provide the requested goods and/or services to the City of
Seattle in as complete and timely manner as possible. Such efforts by the Contractor are not to
be diminished as a result of Contractor providing service to other customers.

(d) If the Contractor is unable to respond in the time and/or quantities requested by the City, the
Contractor shall make delivery as soon as practical. The Contractor shall immediately assist the
City to the extent reasonable, to gain access to such goods and/or services. This may include:

a. Coordinating with other distributors or subsidiaries beyond those in the iocal region to
fulfill order requests;

b. Offering the City substitutions, provided the Contractor obtains prior approval from the
City for such substitution.

(e) The Contractor shall charge the City the price determined in this Contract for the goods and
services provided, and if no price has been determined, it shall charge the City a price that is
normally charged for such goods and/or services (such as listed prices for items in stock).
However, in the event that the City's request results in the Contractor incurring unavoidable
additional costs and causes the Contractor to increase prices in order to obtain a fair rate of
return, the Contractor shall charge the City a price not to exceed the cost/profit formula found in
this Contract.

45. Debarment.
In accordance with SMC Ch. 20.70, the Director of Executive Administration or designee may debar a
Vendor from entering into a Contract with the City or from acting as a subcontractor on any Contract
with the City for up to five years after determining that any of the following reasons exist:

a. Contractor has received overall performance evaluations of deficient, inadequate, or
substandard performance on three or more City Contracts.

b. Contractor failed to comply with City ordinances or Contract terms, including but not limited to
ordinance or Contract terms relating to small business utilization, discrimination, prevailing
wage requirements, equal benefits, or apprentice utilization.

c. Contractor abandoned, surrendered, or failed to complete or to perform work on or in
connection with a City Contract.

d. Contractor failed to comply with Contract provisions, including but not limited to quality of
workmanship, timeliness of performance, and safety standards.

e. Contractor submitted false or intentionally misleading documents, reports, invoices, or other
statements to the City in connection with a Contract.

f.  Contractor colluded with another contractor to restrain competition.

g. Contractor committed fraud or a criminal offense in connection with obtaining, attempting to
obtain, or performing a Contract for the City or any other government entity.

h. Contractor failed to cooperate in a City debarment investigation.

i. Contractor failed to comply with SMC 14.04, SMC Ch. 14.10, SMC Ch. 20.42, or SMC Ch.
20.45, or other local, State, or federal non-discrimination laws.

The Director may issue an Order of Debarment following the procedures specified in SMC 20.70.050.
The rights and remedies of the City under these provisions are in addition to any other rights and
remedies provided by law or under the Contract.
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46.

Recycle Products Reguirements.

Whenever practicable, Contractor shall use reusable products, recyclable products and recycled-
content products including recycled content paper on all documents submitted to the City.

Contractors are to duplex all materials that are prepared for the City under this Contract, whether such
materials are printed or copied, except when impracticable to do so due to the nature of the product
being produced. Contractors are to use 100% post consumer recycled content, chiorine-free paper in
such products that are produced for the City, whenever practicable, and to use other paper-saving and
recycling measures in business they conduct with and for the City. This directive is executed under
the Mayor's Executive Order, issued February 13, 2005.

47. Workers Right to Know.

“Right to Know” legislation required the Department of Labor and Industries to establish a program to
make employers and employees more aware of the hazardous substances in their work environment.
WAC 296-62-054 requires among other things that all manufacturers/distributors of hazardous
substances, including any of the items listed on this ITB, RFP or contract bid and subsequent award,
must include with each delivery completed Material Safety Data Sheets (MSDS) for each hazardous
material. Additionally, each container of hazardous material must be appropriately labeled with: the
identity of the hazardous material, appropriate hazardous warnings, and the Name and Address of the
chemical manufacturer, improper, or other responsible party.

Labor and Industries may levy appropriate fines against employers for noncompliance and agencies
may withhold payment pending receipt of a legible copy of the MSDS. OSHA Form 20 is not
acceptable in lieu of this requirement unless it is modified to include appropriate information relative to
“carcinogenic ingredients: and “routes of entry” of the product(s) in question.

48. Miscellaneous Provisions.

A. Amendments: No modification of this Contract shall be effective unless in writing and signed by
an authorized representative of the City, except as otherwise authorized herein. The City shall
issue change notices to Contractor, and such notices shall take effect under the signature of the
City unless written objection of the notice is received by the Contractor upon Contractor receipt of
the change notice.

B. Conflict: In the event of conflict between contract documents and applicable laws, codes,
ordinances or regulations, the most stringent or legally binding requirement shall govern and be
considered a part of this contract to afford Seattle the maximum benefits.

C. Liens, Claims and Encumbrances: All materials, equipment, or services shall be free of all liens,
claims or encumbrances of any kind and if Seattle requests a formal release of same shall be
delivered to Seattie.

D. Binding Contract: This Contract shall not be binding until signed by both parties. The provisions,
covenants and conditions in this Contract shall bind the parties, their legal heirs, representatives,
successors, and assigns.

E. Applicable Law/Venue: This Contract shall be construed and interpreted in accordance with the
laws of the State of Washington. The venue of any action brought hereunder shall be in the
Superior Court for King County, Washington

F. Remedies Cumulative: Rights under this Contract are cumulative and nonexclusive of any other
remedy at law or in equity.

G. Captions: All titles, including sections or subsections, are for convenience only and do not define
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or limit the contents,

H. Severability: Any term or provision of this Contract found to be prohibited by law shall be
ineffective to the extent of such prohibition without invalidating the remainder of the Contract.

I.  Waiver: No covenant, term or condition or the breach thereof shall be deemed waived, except by
written consent of the party against whom the waiver is claimed, and any waiver of the breach of
any covenant, term or condition shall not be deemed to be a waiver of any preceding or
succeeding breach of the same or any other covenant, term or condition. Neither the acceptance
by Seattle of any performance by the Contractor after the time the same shall have become due
nor payment to the Contractor for any portion of the Work shall constitute a waiver by Seattle of
the breach or default of any covenant, term or condition uniess otherwise this is expressly agreed
to by Seattle, in writing. The City's failure to insist on performance of any of the terms or
conditions herein or to exercise any right or privilege or the City's waiver of any breach hereunder
shall not thereafter waive any other term, condition, or privilege, whether of the same or similar
type.

J. Entire Contract: This document, along with any attachments and work orders, constitutes the
entire agreement between the parties with respect to the Work. No verbal agreement or
conversation between any officer, agent, associate or employee of Seattie and any officer,
agency, employee or associate of the Contractor prior to the execution of this Contract shall affect
or modify any of the terms or obligations contained in this Contract.

K. Negotiated Contract: The parties acknowledge that this is a negotiated Contract, that they have
had the opportunity to have this Contract reviewed by their respective legal counsel, and that the
terms and conditions of this Contract are not to be construed against any party on the basis of
such party's draftsmanship thereof.

L. No personal liability: No officer, agent or authorized employee of the City shall be personally
responsible for any liability arising under this Contract, whether expressed or implied, nor for any
statement or representation made herein or in any connection with this Contract.

IN WITNESS WHEREOF, in consideration of the terms, conditions, and covenants contained herein, or
attached and incorporated and made a part hereof, the parties have executed this Contract by having their
authorized representatives affix their signatures below.

(Contracior) )
By _— ,;rmjz“\ J'ﬁuba L// Z%] By

City of Sea

{/17/7

Sighature Date” Signature Date
lim  f
(Printed Name) NANCY LOCKE, Purchasing Manager
Pesideat
Title

Washington State Unified Business Identifier Number (UBI):
Federal Tax ID Number: '
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MASTER CONTRACT
BETWEEN
UNIVERSITY OF WASHINGTON
AND

WORKSPACE DEVELOPMENT, LLC
dba BANK AND OFFICE INTERIORS

CONTRACT NUMBER SL0206

DATE 11/2/06





1. PARTIES

This Master Contract is made and entered into by and between University of Washington
(including its Tacoma and Bothell branch campuses), and the below named firm, for the
provision of Steelcase and Steelcase Design Partners products and relating services in
accordance with the scope of work, terms and conditions, and requirements as stated in this
Contract;

Workspace Development, LLC
dba Bank & Office Interiors

5601 6 Avenue South
Seattle, WA 98108

Phone: (206) 768-8000
Fax: (206) 768-0236

Washington State UBI# 602-011-715
Washington State Vendor # SWV0007142-00

2. DEFINITIONS

Buyer, User, Purchaser University of Washington, Political sub-divisions
non-profits organizations as defined in Paragraph 18,
and WIPHE members as defined by paragraph 19

University University of Washington

Seller, Vendor, Contractor Workspace Development, LLC dba Bank & Office
Interiors

Manufacturer Steelcase and Steeicase Design Partners

Contract, Agreement Master Contract # SLO206

3. RECITAL

Whereas, the University of Washington conducted an open, competitive acquisition process and
issued an Invitation to Bid dated March 10, 2006, Exhibit 1 hereto, for the provision of
Steelcase and Steelcase Design Partners products and related services.

Whereas, Vendor submitted a timely response on March 31, 2006, Exhibit 2 hereto, and after
evaluation was identified as the apparent successful Vendor, and

‘Whereas, University has determined that entering into a Contract with Vendor will meet the
needs of University and be in its best interest;

Now therefore, University hereby awards this Contract to Vendor to furnish Steelcase and
Steelcase Design Partners products and services in accordance with the requirements, Terms and
Conditions stated herein.

In the event of conflicts between the Terms and Conditions of this Contract and the referenced
Exhibits, the following priority shall apply:

1.) Terms and Conditions of this Master Contract

2.) Terms and Conditions of University's Invitation to Bid# SL0206 and Addendum No.1
3) Vendor's Response to University's ITB SL0206 dated 3/31/06
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4. EXHIBTS AND ATTACHMENTS
The following is a recap of various Exhibits and Attachments referenced within this Contract:

Exhibit 1 ~ University’s Invitation to Bid document SL0206
Exhibit 2 - Vendor’s response to University’s Invitation to Bid SL0206

Attachment Al - SL0206 Product Discounts

Attachment A2 — SL0206 Service Rates

Attachment B] ~ Flowdown for Federally funded Grant purchases

Attachment B2 — Flowdown for Federally funded Contract purchases

Attachment C - Warranty information for Steelcase and Steelcase Partners Products

5. TERM AND CONTRACT EXTENSION

The term of this Contract shall be for three (3) years with options to extend for two (2) additional
three (3) year periods. This contract is NOT subject to automatic renewal.

The University reserves the right to extend this contract on a month-to-month basis to finalize any
proposed price adjustments, negotiate any changes or for the completion of the re-bid process.
All existing pricing and terms & conditions will remain in effect for any extension period

6. CONTRACT CANCELLATION
This Contract may be terminated under the following conditions:

A. By written mutual agreement of both parties. Termination under this provision may be
immediate,

B. Documented poor performance during six (6) month trial work period (refer to 3.9).
Cancellation may be immediate and contract awarded to 2™ low responsive Bidder.

C. Cancellation by the University upon thirty (30) calendar days written notice following
completion of tnial period.

D. Insurance requirements of this contract shall remain in effect from the date of any notice
of termination given hereunder through the actual termination date.

E. After completion of trial work period, the University shall have the option to cancel any
contract awarded as a result of this solicitation at any time for performance that is not in
compliance with all the instructions and specifications stated herein. Unsatisfactory
performance shall include, but not be limited to: unacceptable quality of goods, errors in

" shipments and non-availability of items. In the event that the Vendor's performance is
deemed unsatisfactory, theé University Purchasing Department shall provide a written detailed
statement of complaint. Three (3) letters of complaint will constitute a breach of contract and
the University may, at its option, cancel the contract. The University will provide ten (10)
days notice of cancellation.

F. For theft of any University or employee’s property.
G. Use of alcohol, drugs, etc., or disorderly conduct on University property.

H. Contract may be cancelled if proposed price increase in any new price list issued is not
acceptable to the University.
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10.

11,

I. Cancellation for Convenience:

University reserves the right to cancel the contract in its entirety based on convenience. In
the event of such cancellation, University shall give a minimum of 30 day written notice to
the Vendor.

PRICING

Product discounts and service pricing for this Contract is stated in Attachments A1 & 2
“81.0206 Product Discounts “& “S1.0206 Service Rates”.

PRICES - ADJUSTMENT/VERIFICATION

Price changes are permitted only when new price lists are published by the Manufacturer and
the changes must be mutually agreed upon by University and Vendor in writing before it can
be implemented. Discounts are to remain the same through out the Term of this Contract.
Vendor shall provide sixty (60) days written notice of any proposed price change. University
reserves the right to'exercise its option under Paragraph 4 “Contract Cancellation” Section H
to cancel the Contract if it doesn’t deem the proposed price increase to be fair and reasonable.

INVOICING

Payment shall be due to the vendor within 30 (30) days after receipt ol goods, testing,
acceptance, and receipt of properly completed invoice, whichever is later.

Warranties
Vendor warrants articles supplied under this order conform to specifications herein and are fit

for the purpose for which such goods are ordinarily employed, except if stated in a Special
Condition, the material must fit that particular purpose.

See Attachment C for specific Manufacturer Warranties information.

NOTICES

Any notice or demand or other communication required or permitted to be given under this
Contract or applicable law shall be effective only if is in writing, properly addressed, and
delivered in person, or sent by facsimile transmission, or by a recognized courier service, or
by mail to the parties at the addresses or phone numbers provided in this section.

To Vendor at:

Workspace Development, LLC

dba Bank & Office Interiors

Attn: Tim Jones, President/CEO
5601 Sixth Avenue South

Seattle, WA 98108

Phone: (206) 768-8000

Fax: (206) 768-0236

Email: TJones@bankandoffice.com
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12,

13.

14,

15,

To the University at:

University of Washington
Department of Purchasing
Attn: Susan Lowney, Buyer.lI
Box 351110

3917 University Way NE
Seattle, WA 98195
Telephone (206) 543-5838
Fax (206) 543-3854
slowney@u.washington.edu

Such communications shall be effective upon receipt. The notice addresses and fax numbers
as provided herein maybe changed only by written notice as provided above.

In the event that a subpoena or other legal process commenced by a third party, related in any
way to the goods and services provided pursuant to this Contract is served upon Vendor or
the University, such party agrees to notify the other party in the most expeditious fashion
possible following receipt of such subpoena or other legal process.

In the event that either person(s) named above is no longer the designated contact for this
Contract, the party(s) initiating the change shall issue a written notification to the other party
within 30 calendar days.

CHANGES

No alteration in any of the terms, conditions, delivery, price, quality, quantities, or
specifications of this Contract will be effective without the mutual consent of both parties.

DAMAGE CLAUSE

A. Vendor shall be responsible for restoring, repairing or replacement of any portion of
University premises or facilities which are damaged by Vendor. Any damage by Vendor
can be repaired by the University at its option and the cost shall be offset against monies
due.

B. Costs for damage or losses of University property or building caused by V.endor’s
employees will be the sole responsibility of the Vendor.

NON ENDORSEMENT

By entering into this Contract with the Vendor to provide products and services, the
University is neither endorsing nor suggesting that the Vendor’s product or service is the
best or the only solution. The Vendor agrees to make no reference to the University in any
literature, promotional material, brochures, sales presentation or the like without express
written consent of the University.

GRATUITIES
In accordance with RCW 42.52, Ethics in Public Service, no gifts, gratuities or any item of

economic value may be accepted by University employees. Vendor agrees to offer no such
items to any University employee.
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16. PUBLIC DISCLOSURE

All information submitted as part of each Vendor’s response to the original ITB# SL0206
shall become part of the contract. Virtually all documents submitted as part of this process
must be considered part of the public record and available for any party’s review upon
request. All materials submitted in response to this bid, or during life of the contract,
become the property of the University. Selection or réjection of a bid does not affect that
right. If a request is made to view a Vendor's bid, the University will comply according to
appropriate Public Disclosure statutes.

17. OSHA/WISHA

Vendor agrees to comply with the condition of the Federal Occupational Safety and Health
Act 0f 1970 (OSHA), the Washington Industrial Safety and Health Act of 1973 (WISHA),
and the standards and regulations issued hereunder and certifies that all items furnished and
purchased as a result of this solicitation will conform to and comply with said standards and
regulations. Vendor further agrees to indemnify and hold harmliess Purchaser from all
damages assessed against Purchaser as result of Vendor's failure to comply with the Acts
and the standards issued hereunder and for the failure of the items furnished to comply.

18. INSURANCE

In addition to the following Insurance requirements, any subcontractor hired by the Vendor
(ie. installation companies or electricians) will also be required to provide insurance prior to
any work performed on University premises.

1. Prior to the commencement of work/service/operations under this purchase
order/contract, vendor shall provide the University of Washington Purchasing
Department, at 3917 University Way NE, Seattle, Washington, 98105-6692, with a
certificate of insurance evidencing proof of insurance coverage in the amounts stated
herein. The Board of Regents of the University of Washington shall be named as an
additional insured. All policies shall contain an appropriate severability of interests
clause,

2. Vendor shall defend, indemnify and hold the Board of Regents of the University of
Washington, its employees, and students, harmless from and against any damage, cost
or liability for any and all injuries to persons or property arising from acts or omissions
of Vendor, its employees, agents or subcontractors.

3. Vendor will provide insurance of at least the following types and amounts:

a) Commercial General Liabilitv Insurance

$1,000,000 per occurrence
$2.000,000 aggregate
$100,000 fire legal liability

4. Forward all Certificates of Insurance to the Purchasing Department, referencing Buyer
and purchase order/contract number

19. LOCAL CODES

Vendor shall comply with all local codes in installation of famishings and equipment.

6ofl6





20. INSTALLATION SITE AND SECURITY

Vendor shall conform in all respects with physical, fire or other security regulations while on
University premises.

21. POLITICAL SUB-DIVISIONS AND NON- PROFITS

This Contract shall be made available to political subdivisions and non-profit organizations which
are members of the State of Washington Purchasing Cooperative (WSPC) as managed by the
Department of General Administration. A list of Washington members is available on the internet
at http://www.ga.wa.gov/servlet/PCACoopListS

Vendor shall not process contract orders from unauthorized users. The use of the contract by
members of the WSPC is optional. Their use of the Contracts may significantly increase the
purchase volume of the contract. Their orders are subject to the same terms, conditions and pricing
as University and WIPHE orders. The University accepts no responsibility for payment by WSPC
members,

22, WIPHE

Pursuant to the Inter-local Cooperative Act, RCW 39.34 which provides that all members of the
Inter-local Agreement for Cooperative Purchasing by Washington Institutions of Public Higher
Education (WIPHE) will be eligible to purchase from this Contract under the same discounts,
terms and conditions stated herein,

Vendor is aware that if other institutions of Higher Education elect to utilize this Contract they
may have different administrative or delivery requirements. It will be the responsibility of the
participating institutions to negotiate specific clauses with the vendor. The modifications should
not impair or substantially change the original contract,

Members of WIPHE will issue separate purchase orders if they acquire items pursuani to Contract.
A WIPHE Contract number will be assigned which must be referenced on all order documents.

Members of the Washington Institutions of Public Higher Education (WIPHE)

FOUR YEAR UNIVERSITIES:

CENTRAL WASHINGTON UNIVERSITY UNIVERSITY OF WASHINGTON -
including HARBORVIEW MEDICAL
CENTER

EASTERN WASHINGTON UNIVERSITY WASHINGTON STATE UNIVERSITY

EVERGREEN STATE COLLEGE WESTERN WASHINGTON
UNIVERSITY
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COMMUNITY AND TECHNICAL COLLEGES:

BATES Technical College
BELLEVUE Community College
BELLINGHAM Technical College
BIG BEND Community College
CASCADE Community College
CENTRALIA College

CLARK College

CLOVER PARKX Technical College
COLUMBIA BASIN College
EDMONDS Community College
EVERETT Community College

GRAYS HARBOR Coliege

GREEN RIVER Community College
HIGHLINE Community College

LAKE WASHINGTON Technical College
LOWER COLUMBIA College

NORTH SEATTLE Community College

23. ASSIGNMENT

OLYMPIC College

PENINSULA College

PIERCE College

RENTON Technical College

SEATTLE CENTRAL Community College
SHORELINE Community College

SKAGIT College

SOUTH PUGET SOUND Community College
SOUTH SEATTLE Community Coliege
Community Colleges of SPOKANE

STATE BOARD for Technical & Community
Colleges ;

TACOMA Community College

WALLA WALLA Community College
WENATCHEE VALLEY Community College
YAKIMA VALLEY Community College
WHATCOM Community College

The Vendor shall not assign any interest, obligation or benefit under or to this Contract, or
transfer any interest in the same, whether by assignment or notation, without prior written consent
of the University. This Contract shall be binding upon and inure to the benefit of the approved

successors of the parties.

This Contract will be between the University and the Vendor, who will be responsible for
performing all services specified. Any work delegated to a subcontractor must be approved by the
University in writing prior to the beginning of work by a subcontractor. The University will not
be a party to defining the division of work between the Vendor and its subcontractors, if any, nor
to contracts as entered into by the Vendor with a third party.

24, DELIVERY

Delivery is desired as soon as possible after receipt of a purchase order. Vendor is required to
notify the Buyer of any back order, discontinuation of item(s) or other problems within 4 working

days after receipt of purchase order.

25. INSIDE DELIVERY

Inside delivery is defined as warehousing, unloading the products off the truck, setting un-
cartoned goods in designated areas and removing trash during regular business hours.

Inside delivery charge for Steeicase Design Partners products shall be quoted on a “per order”

basis.
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26. INSTALLATION

Installation shall include receiving, inspection, delivery, setting in place, wiping down product for
use and removal of debris. Pricing for installation is based on one delivery trip per order.

Multiple trips for the same order, anchoring of product to floor or walls and field cutting can be
expected to incur additional charges. [Cost of an electrician not to be included. A guote for a
vendor provided electrician shall be made when requested by the University.]

Vendor shall supervise, direct the work, be solely responsible for all methods, techniques,
sequences & procedures and for coordinating all portions of the work under the Contract. The
Vendor shall have a supervisor in attendance during installations.

27. INSTALLATION WITH SERVICE INCLUDED

Installation with services shall include design work, drawings, project management, receiving,
inspection, delivery & installation, wiping down of products prior to use and removal of any
debris. Pricing is based on one delivery trip per order. Multiple trips for the same order,
anchoring of product to floor or walls and field cutting result in additional labor and material
charges. Cost of an electrician is not included in the scope of “Installation with Service Included”
option.

For projects with a scope of less than five workstations, a quantity of two design revisions is
included. For projects with a scope of six or more workstations a Letter of Agreement (LOA)
which will outline the services included in this pricing category and will include a minimum of
two design revisions. The LOA will be provided by Vendor’s Design Director and mutually
agreed upon by Buyer.

Vendor reserves the right to bill for any design services provided as past of any project utilizing
the “Installation with Service Included” option in the event that the project does not result in an
order. Vendor shall use the hourly rate for Design/CAD services as stated in Attachment A2 —
“Service Rates” when billing under this scenario.

The Vendor shall supervise, direct the work and be solely responsible for all methods, technigues,
sequences & procedures and for coordinating all portions of the work under the Contract using
this service option.

The Vendor shall have a field supervisor present during all installations.

Under the scope of this service option, Vendor shall be responsible for any corrective actions
necessary (including but is not limited to furniture modification) that is a result of installation
miscalculations due to Vendor’s failure to verify plans or as-built conditions (for example
blocked access to electrical outlets).

28. FURNITURE PROJECT MANAGEMENT (FPM)

FPM shall include direct supervision of the installation team members to effectively implement,
schedule personnel and overseeing the completion of projects; manage projects to ensure
Customer’s satisfaction; and carries out supervisory responsibilities in accordance with policies

and applicable laws.

Vendor shall be responsible for addressing any Customer issues, problem resolution, provide
project labor cost estimate and managing the project budget.

FPM fee shall only be charged with the prior consent of Buyer.
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29. ASSET TRACKING

Asset Tracking is a program to track Customer-owned product which includes taking initial
inventory and tracking product by item description, quantity, location, condition, color and fabric,
cic. Inventory reports shall be provided to the users of this service option on an as needed basis

on either printed media or electronically via email or web access.

An enhanced Asset Tracking program is also available to the Buyer and it shall include
warehousing of product in Vendor's insured warehouse in addition to the basic Asset Tracking
option.

30. PRODUCT RETURN POLICY

Once an order is placed, it is understood and agreed that it cannot be canceled except by mutual
written consent. In the event of agreed cancellation, a restocking charge of no less than 50% will
be imposed.

731 ORDER CHANGE/CANCELLATION CHARGES

\ a. ivery Date Ch
\ Late changes could jeopardize the committed delivery date of an order.

There are no cha

orders.

or canceliations on Express|2. Tumnstone, or service perts

-=- b. Steelcase Metal and Wood Products

18 or more calendar days prior to Monday of the ship week (not including holidays) =
no charge assessed

0-16 calendar days prior to ship week = no manufacturing changes allowed

c. Stow Davis Produc.ts

32 or more calendar days prior to Monday of the ship week (not including holidays) =
no charge assessed

18 - 31 calendar days prior to ship week = 30%
0 - 17 calendar days prior to ship week = no manufacturing changes allowed

d. Tumstone Products:

For Turnstone orders with extended leadtimes, please contact your SFT Rep with
change requests.

e. Architectural Walls and Technology:

Changes and cancellations may be made, but may result in additional charges and/or
schedule adjustments after one or more of the following has occurred:

¢ Shop drawing approval
% Order has been placed with Steelcase, Inc.

¥

-

% Order has been acknowledged by Steelcase
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32. ADDITIONAL CHARGES

Changes or cancellations that involve any of the following may be subject to a charge earlier
and/or greater than shown above:

<+ Special Engineering product, CSM, pre-ordered components, either special items (e.g.
casters, veneers, elc.), or large quantities of standard materials

<+ Carioning changes and shipping address changes are subject to approval and to a
change charge,

33. DAMAGED MERCHANDISE POLICY

Non-conforming products will be repaired or replaced at no charge to the Customer. A
product is considered non-conforming if it is defective or if it fails to comply with our
published Specification Guide information or the Customer’s purchase order. Replacement
orders for non-conforming products will be processed immediately, and Manufacturer will
expedite the shipment of those replacement items to the location specified by the Customer.

34. PURCHASE CREDIT CARDS

Vendor shall accept Mastercard, Visa and American Express credit cards as valid method of
payments.

35, REASONABLE HOLDBACK FOR PUNCH-LIST ITEMS

A reasonable payment deduction equal toS % of the value of the entire order may be deducted
from payment to vendor for punch list items. Vendor commits to expedite resolution of any
outstanding punch list items. Vendor will process replacement order within 3 working days, and
deliver/install replacement product within 5 working days of replacement product receipt.
Payment is due and payable for any and all product or service delivered against buyer’s purchase
order.

36. PAYMENTS FOR PRODUCTS WHEN BUYER DELAYS SHIPMENT OR
DELIVERY

If delivery or installation is postponed at the request of the buyer, vendor will invoice for product
at the time of receipt. Payment for product will be due Net 30 days from date of invoice.
Payment for services will not be due until services are performed. In the event the order was
priced with “Delivered and installed” pricing, a deduction of 6% of the total invoice amount will
be allowed for delivery and installation.

37. PAYMENTS FOR SPLIT SHIPMENT AND PHASED INSTALLATIONS

In the event of multiple shipments (either due 1o Customer preference or vendor lead-times),

vendor will invoice partial for products and services delivered and payment will be due Net 30
days. Each subsequent delivery will be invoiced and payment due independently. In addition,
phased installation of larger projects will be invoiced by phase completed and due Net 30 days.
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38. STANDARD WAREHOUSING DELIVERY AND INSTALLATION CONDITIONS

In the event that warehousing at the Buyers facility, delivery and/or installation are required, the
following provisions shall apply.

Condition of Job Site -- The job site shall be clean, clear and free of trades and debris
prior to, and during installation.

Job Site Services -- Electric current, heat, hoisting and/or elevator service will be
furnished without charge to seller. Adequate facilities for off-loading, staging, moving
and handling of merchandise shall be provided. Proper lighting for evening work will be
furnished by buyer.

Delivery During Normal Business Hours — Delivery and installation will be made during
{  vendor’s normal working hours and priced in accordance with the Contract rates as stated
{ in this Contract. Additional labor cost resulting from evening, weekend, or holiday work
4 performed at the buyer's request will charged at vendor’s rates in accordance with this
Contract,

Customer Storage of Direct Shipped Merchandise -- Safe and adequate storage space will
be provided by the buyer. If the space provided is inadequate and requires excessive
sorting or storage cost, such excess cost will be reimbursed by the buyer. If the space
provided is inconveniently located or on another floor, the extra cost of transporting to
and from storage will be reimbursed bv the buyer. If the merchandise must be moved due
to progress of other trades or other reasons, the extra cost ¢f such moving wiil be
reimbursed by the buyer.

Erection and Assembly -- Seller’s ability to erect or assemble furniture knocked-down or
to permanently attach, affix, or bolt in place movable furniture is dependent on
Jurisdictional agreements. If trade regulations enforced at the time of installation require
the use of tradesmen at the site other than the seller’s own installation personnel,
resulting additional costs will be paid by buyer.

Damage -- Afier arrival at the site, any loss or damage by weather or other trades ( with
the exception that such damages are the result of seller’s negligence or intentional
misconduct ) shall be the responsibility of the buyer, and the buyer agrees to hold the
seller harmless from loss for such reasons.

Sign off of Receipt -- Buyer or Buyer’s Representative must be present at time of
delivery of products to sign for and acknowledge products delivered. Buyer will be
allowed to notate exceptions at this time. Buyer will be asked separately, to participate in
a job walk at the completion of each phase of delivery or installation to identify any
pending punchlist items.

39. FREIGHT CLAIMS
All products shipped by the Vendor under this Contract shall be FOB Destination.

Any time damaged, defective or incorrect merchandise is received it should be brought to the
immediate attention of the vendor. Such inspection shall not be construed as final acceptance or
as acceptance of the materials or equipment if materials or equipment do not conform to
contractual requirements.

When damaged or incorrect merchandise is identified at the time of delivery it shouid be
immediately brought to the attention of the delivery driver and noted on the receiving report.
Concealed damage or shortages are to be reported within fifteen (15) calendar days of receipt of
merchandise. Buyer should retain the carton and locate a copy of the signed freight bill to
facilitate inspection.
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The vendor shall expeditiously take the following steps, at no cost to the Customer:
Investigate the extent of the damage.

Arrange for repair whether at the Buyer’s or Vendor’s location.

Pick up merchandise to be repaired or replaced after freight inspection.

If repair is not practical, order replacement merchandise on an expedited manufacture and
shipment basis.

Prepare and submit all reports and claims to the carrier as necessary.

Coordinate fully with the Buyer on steps being taken and time frame for problem resolution.

40. FLOWDOWNS FOR FEDERALLY GRANT FUNDED PURCHASES

The attached Flow-Downs for Federally funded Grant or Contract purchases (Attachment Bl and
B2 respectively) shall be incorporated as part of this Contract and any subsequent orders placed
that are funded by either federal Grant or Contract.

41. PACKING

No charges will be allowed for special handling, packing, wrapping, bags containers, reels, etc,
unless otherwise specified herein.

42. DELIVERY

For any exception to the delivery date as specified on any order placed against this Contract,
Vendor shall give prior notification and obtain approval thereto from Purchaser's Purchasing
Department. With respect to delivery under any order placed against this Contract, time is of the
essence and subject to termination for failure to deliver on time. The acceptance by Purchaser of
late performance with or without objection or reservation shall not waive the right te claim
damage for such breach nor constitute a waiver of the requirements for a timely performance of
any obligation remaining to be performed by the Vendor.

43. DELIVERY RESTRICTIONS:

Parking on campus sidewalks, grounds, roadways is strictly prohibited. Unmarked delivery
vehicles MUST stop at gatehouse for a parking permit. Other may stop at a campus gatehouse
for direction to the nearest load zone or load dock. If delivery will take more than 30 minutes,
call (206) 685-1543, Menu 3.6.

44, ASSIGNMENTS

Provisions of monies due under this contract shall only be assignable with prior written consent
of the Purchaser.

45. SHIPPING INSTRUCTIONS

Unless otherwise specified, all goods ordered against this Contract are to be shipped FOB
Destination. Where specific authorization is granted to ship goods FOB Shipping Point, Vendor
agrees Lo prepay all shipping charges, to route cheapest common carrier and to bill Purchaser as a
separate item on the invoice for said charges, less federal transportation tax. Each invoice for
shipping charges shall contain the original or a copy of the bill indicating that the payment for
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shipping has been made. It is also agreed that Purchaser reserves the right to refuse COD
shipments.

46. REJECTION

All goods or materials purchased against this Contract are subject to approval by the Purchaser.
Any rejection of goods or material resulting because of nonconformity to the terms, conditions
and specifications of this order, whether held by Purchaser or returned, will be at Vendor's risk
and expense.

47. IDENTIFICATION

All invoices, packing lists, packages, shipping notices, instruction manuals and other written
documents affecting this order shall contain the applicable purchase order number. Packing lists
shall be enclosed in each and every box or package shipped pursuant to this order indicating the
content therein, Invoices will not be processed for payment until all items invoiced are received
except otherwise noted in this Contract unless otherwise noted in this Contract.

48. INFRINGEMENTS

Vendor agrees to protect and save harmless Purchaser against all claims for patent, trademark,
copyright, or franchising infringements arising from the purchase, installation, or use of material
ordered on this order. and to assume all expense and damage arising from such claims.

49, TAXES

Unless otherwise indicated, Purchaser agrees to pay all State of Washington sales or use tax. No
charge by Vendor shall be made for federal excise taxes, and Purchaser agrees to furnish Vendor,
upon acceptance of articles supplied under this order with an exemption certificate.

50. LIENS, CLAIMS, AND ENCUMBRANCES:

Vendor warrants and represents that all the goods and materials delivered herein are free and
clear of all liens, claims, or encumbrances of any kind.

51. SAVE HARMLESS

Vendor shall protect, indemnify and save Purchaser harmless from and against any damage, cost,
or liability for any or all injuries to persons or property arising from acts or omissions of Vendor,
his employees, agents, or subcontractors, howsoever caused.

52. PRICES

If price is not stated on this Contract, it is agreed that the goods shall be bilied at the price last
quoted or paid, or the prevailing market price, whichever is lower.

53. TERMINATION

In the event of a breach by vendor of any of the provisions of this Contract, Purchaser reserves
the right to cance] and terminate this contract forthwith upon giving oral or written notice to
Vendor. Vendor shall be liable for damages suffered by Purchaser resulting from Vendor's
breach of contract.

54. EQUAL OPPORTUNITY FOR ALL PERSONS REGARDLESS OF RACE, COLOR,
RELIGION, SEX, OR NATIONAL ORIGIN:

Contractor (or Vendor) certifies that it will comply with the Presidential Executive Order 11246,
as amended, and agrees the Equal Opportunity Clause contained therein, is incorporated herein
by reference.
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55. LAW

The laws of the State of Washington shall govern this order and the venue of any action brought
hereunder shall be in the Superior Court, County of King, State of Washington.

56. AFFIRMATIVE ACTION AND EQUAL OPPORTUNITY FOR INDIVIDUALS
WITH DISABILITIES

Contractor certifies that it will comply with Section 503 of the Rehabilitation Act of 1973, 29
U.S5.C. secs 793 and 794, as amended, and with the American Disabilities Act of 1990, 42 U.S.C.
sec. 12101 et seq. , regarding its programs, services, activities and employment practices. The
Contractor agrees that the Affirmative Action Clause of section 503 of the Rehabilitation Act is
incorporated herein by this reference.

57. AFFIRMATIVE ACTION FOR VETERANS

Contractor (or Vendor) certifies that it will comply with the Vietnam Era Veterans Readjustment
Act of 1974, as amended, and agrees that the Affirmative Action Clause contained therein is
incorporated herein by reference,

58. ANTITRUST ASSIGNMENTS:

Vendor and Purchaser recognize that in actual economic practice, overcharges resulting from
antitrust violations are in fact usually borne by the purchaser. Therefore, Vendor hereby assigns
to purchaser any and all claims for such overcharges as to goods and materials purchased in
connection with this order or contract, except as to overcharges which result from antitrust
violations commencing after the price is established under this order or contract and which are
not passed on to the purchaser under an escalation clause.

59. PRICE WARRANTY FOR COMMERCIAL ITEMS:

Vendor warrants that the prices stated in this Contract are based on Vendor's current catalog or
published price list of commercial items sold in substantial quantities to the general public.

60. INDEPENDENT STATUS OF CONTRACTOR

In the performance of this Contract, the parties will be acting in their individual, corporate, or
governmental capacities and not as agent, employees, partners, joint ventures, or associates of
one another. The employees or agents of one party shall not be deemed or construed to be the
employees or agents of the other party for any purpose whatsoever, nor will Vendor make any
claim of right, privilege of benefit which would accrue to an employee to under Chapter 41.06
RCW, Chapter 23B.16 RCW, or Title 51 RCW.

61. ATTORNEY'S FEE AND COSTS

If any party bring litigation to enforce any terms, condition, or section of this Contract, or as a
result of this Contract in any way, the prevailing party shall be awarded its reasonable attorney's
fees together with necessary fees expenses and costs incurred for such litigation at both trial and
appellate levels, as well as subsequent to judgment in obtaining execution thereof,

62. SEVERABILITY

Ifany term or condition of this Contract or the application thereof is held invalid, such invalidity
shall not affect other terms, conditions, or applications which can be given effect without the
invalid term, condition, or application; to this end the terms and conditions of this Contract are
declared severable
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63. ENTIRE AGREEMENT

This Contract sets forth the entire agreement between the parties hereto with respect to the
subject matter hereto, and understanding, agreements, representations, or warranties not
contained in this Contract or a written amendment hereto shall not be binding on either party.
Except as provided herein, no alteration of any of the terms, conditions, pricing, quality or
specifications of this Contract will be effective without the written consent of both parties.

64. AUTHORITY TO BIND

The signatories of this Contract represent that they have the authority to bind their respective
organizations to this Contract.

65. WAIVER

A failure by either party to exercise its rights under the Contract shall not preclude that party
from subsequent exercise of such rights and shall not constitute a waiver of any other rights under
the Contract unless stated to be such in writing and signed by an authorized representative of the
party and attached to the Contract.

66, CONFIDENTIALITY/SAFEGUARDING OF INFORMATION

The Vendor shall not use or disclose any information concerning the University, or information

wihich may be classified ac confidential, or anv pursase not directly connacted with the
administration of the Contract, except with prior written consent of the University, or as may be
required by law,

67. CONTRACT REVIEW

University and Vendor shall meet on an annual basis to review contract performance and other
related issues. Vendor shall provide to the University information on University’s spend against
the Contract on a quarterly basis during the Term of the Apreement.

68. COUNTERPARTS

This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each
duplicate shall be deemed an original copy of the Contract signed by each party, for all purposes

69. SIGNATURES

University of Washington
Department of Purchasing

/(:,.‘._
1z

!

Raymond Hsu, C.P.M.

Print or Type Name

Purchasing Manager 11/2/06
Title Date

Workspace Development LLC,
dba Bank & @ffice Interiors

———

2l e 4
Signafc {/

Tim Jones
Print or Type Name

President/CEQ 11/02/06
Title Date
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SLO206 ATTACHMENT A2 - SERVICE RATES

Except as specifically noted, all pricing below are based on work perfarmed during Vendor's normal business
hours of 7:00am fo 3:30pm and does not include electrician services.

Inside Delivery

Installation Services
Installation Services

Installation Services

Installation Services

Furniture Project Management (FPM)
Furniture Project Management (FPM)
Reconfiguration and reassembly services
Reconfiguration and reassembly services

Warehousing

Layout and Design/CAD services
Guardsman brand fabric pretection service
Audit & check of specifications as requested

Non - Warranty repair services (Labor & travel)

Service of an Electrician
Service of an Electrician
AST Management
inventory Services

Wood Refinish Services

3% of tolal discounted purchased price; Steelcase products only
If within 30 miles range of the Vendor's Seattie and Spokane
Distribution Centers

6% of total discounted purchased price; Steelcase products only
If outside 30 miles range of the Vendor's Seattie and Spokane
Distribution Centers :

Inside Delivery for Design Partners and Pathway products to be
quoted on a "per order basis

13.96% of total discounted purchased price, Steelcase products
only

20.94% of total discounted purchased price, Steelcase products
only, during evening, weekends and holidays.

$42/Hour per man hour
$63/Hour per man hour during evenings, weekends and holidays
$40.00/hour

$60.00/hour during evening, weekends and holidays

$42/Hour per man hour

$63/Hour per man hour during evenings, weekends and holidays

$.80/Squre Foot per month
( First 30 days of warehousing is included in basic pricing)

$50.00/Hour
$5.00/ Square yard, $12.00/Chair
$50.00/Hour

$0.00/Hour (Limited to Steelcase and Steelcase Design Partners
products only)

$85.00/Hour

$125.00/Hour if during evenings, weekends and holidays.
$55.00/Hour, $5.00 In fee and $4.00 Out fee.
$50.00/Hour

$65.00/Hour
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UNIVERSITY OF WASHINGTON L
t T, s and C For n ded P

The University of Washington Board of Regents has entered into an agreement with the United States of America. This
order Is entered infa with the Vendor In furtherance of the performance of the work required in that agreement. When
interpreting applicable Office of Management and Budget {OMB) Circular A-110.48 and Appendix A contract provisions,
"Government” will refer to the University or University's Director of Purchasing and Stores. The term "Contractor” refers o
the Vendor hereunder.

By accepting this order, Vendor agrees to fumish the malerials, supplies, or services covered by this order, and to be
bound by the terms and conditions set forth in the order, the general terms and conditions set forth on the reverse side of
the order, and these special terms and conditions. The applicable OMB Circutar A-110.48 and Appendix A contract
provisions are incorporated by reference into the contract, and will have full force and effect.

The following OMB Circular A-110 Appendix A contract provisions shall apply to this order, as applicable:

1. Equal Employment Opportunity - All contracts shall contain a provision requiring compliance with E.O. 11248, "Equal
Employment Opportunity,” as amended by E.O, 11375, "Amending Executive Order 11246 Relating to Equal Employment
Oppaoriunity,” and as supplemented by regulations at 41 CFR part 60, "Office of Federal Contract Compliance Programs,
Equal Employment Opportunity, Department of Labor."

2. Copeland "Anti-Kickback” Act {18 U.S.C. 874 and 40 U.S.C. 276c) - All contracts and subgrants in excass of $2000
for construction or repair awarded by recipients and subrecipients shall inciude a provision for compliance with the
Copeland "Anti-Kickback” Act (18 U.S.C. 874), as supplemented by Department of Labor regulations (28 CFR part 3,
"Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or Grants from
the United States”). The Act provides that each contractor or subrecipient shall be prohibited from inducing, by any
means, any person employed in the construction, completion, or repair of public work, to give up any pari of the
compensation to which he is otherwise entitled. The recipient shall report all suspected or reported violations to the
Federal awarding agency,

3. Davis-Bacon Act. as amendsd (40 U.2.C. 2762 to &-7) - When required by Federal orogram legisiation, at
construction contracls awarded by the recipients and subrecipients of more than $2000 shall include & provision for
compliance with the Davis-Bacon Act (40 U.S.C. 276a to &-7) and as supplemented by Department of Labor regulations
{29 CFR part 5, "Labor Standards Provisions Applicable to Contracts Govemning Federally Financed and Assistad
Construction”). Under this Act, contractors shalt be required o pay wages {o laborers and mechanics at a rate nol less
than the minimum wages specified in a wage determination made by the Secretary of Labor. In addition, contractors shall
be required to pay wages not less than once a week. The recipient shall place a copy of the current prevailing wage
determination issued by the Dapartment of Labor in each solicitation and the award of a contract shall be conditioned
upon the acceptance of the wage determination. The recipient shall repor all suspecied or reparted violations to the
Federal awarding agency. )

4. Contract Work Hours and Safety Standards Act (40 U.S.C. 327-333) - Where applicable, all contracts awarded by
recipients in excess of $2000 for construction contracts and in excess of $2500 for olher contracts that involva the
employment of mechanics or laborers shall include a provision for compliance with Sections 102 and 107 of the Contract
Work Hours and Safety Standards Act (40 U.S.C. 327-333), as supplemented by Department of Labor regulations (29
CFR part 5). Under Section 102 of the Acl, each contracior shali be required to compuite the wages of every mechanic
and laborer on the basis of a standard wark week of 40 hours, Work in excess of the standard work week is permissible
providad that the worker Is compensated at a rate of not less than 1 % times the basic rate of pay for all hours worked in
excess of 40 hours in the work week. Section 107 of the Act is applicable to construction work and provides that no
laborer or mechanic shall be required to work in surroundings or under working conditions which are unsanitary,
hazardous or dangerous. These requirements do not apply to the purchases of supplies or materials or arficles ordinarily
available on the open market, or contracts for transportation or transmission of intefligence.

5. Rights to Inventions Made Under a Contract or Agreement - Contracts or agreements for the performance of
experimental, developmenial, or research work shall provide for the rights of the Federal Govemment and the recipient in
any resulting invention in accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and
Small Business Firms Under Govemment Grants, Contracts and Cooperative Agreements,” and any implementing
regulations issued by the awarding agency.

L

6. Clean Alr Act (42 U.S.C. 7401 et seq.) and the Federal Water Pallution Control Act (33 U.5.C. 1251 et seq.), as
amended - Contracts and subgrants of amounts in excass of $100,000 shall contain a provision that requires the recipient
to agree lo comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C.
7401 et seq.) and the Federal Water Pallution Control Act as amended (33 U.8.C. 1251 el seq.). Violations shall be
reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA).

7. Byrd Anti-Lobbying Amendment (31 U.5.C. 1352) - Contractors who apply or bid for an award of $100,0600 or more
shall file the required certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated
funds to pay any person or organization for influencing or attempting to influence an officer or employee of any agency, a
member of Congress, officer or employes of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award coversd by 31 U.8.C. 1352. Each tier shall also disclose any
lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the recipient.

8. Debarment and Suspension - Recipients shall comply with the requirerents stipulated in Subparl C of 45 CFR 620,
entitied "Responsibilities of Participants Regarding Transactions”. The recipient is responsible for ensuring that any lower
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Attachment 7.1.3b

tier covered transaction, as described in Subpart B of 45 CFR 620, entitied “Covered Transactions”, includes a term or
condition requiring compliance with Subpari C. The recipient also is responsible for further requiring the inclusion of a
similar term or condition In any subsequent lower tier covered transaction. The recipient acknowledges that failing to
disclose the information required under 45 CFR 620.335 may result In the termination of the award, or pursuance of other
avallable remedies, including suspension and debarment. Recipients may access the Excluded Parties List System al
http:ffepls.arnst.gov.

In accordance with OMB Circutar A-110.48, the foliowing contract provisions are also incorporated into the
contract:

9. Breach of Contract - The University reserves all administrative, contractual, and legal remedies against the contractor
or vendor who breaches any of the contract terms. :

10. Termination for Convenience of Government (Educational and other Non-Profit Institutions) - FAR clause
52.249-5 incorporated by reference.

11. Examination of Records by Comptrolier General - FAR clause 52,215-2 incorporated by reference.

Note: The complete text of each clause is available and will be provided upon request, or may be viewed at
htip:/fwww.whitehouse.goviombicirculars/a110/. The OMB Circular A-110 provisions in effect at the time of this order
govemn. FAR Clauses may be viewed af htip.//www.arnel.govifar/,

The following Executive Order shall apply to any contract that exceeds $100,000:

12. “Beck Notice” - Notification of Employse Rights Concerning Payment of Union Dues or Fees (Executive Order
13201)

Aftachment 7-1-3b
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Attachment 7.1.3a

UNIVERSITY OF WASHINGTON
E | Fiow s and ns for Co i nd Commercial Co e
al Contra d s

The University Of Washington Board Of Regents has entered into an agreement with the United States of America. This
order is entered into with the Vendor in furtharance of the performance of the work required in that agreement. When
interpreting applicable FAR provisions, “Government" or "Govemment Representative™ or “Contracting Officer" will refer to
the University or University's Director of Purchasing and Stores. The term "Contractor” refers to the Vendor hereunder.

By accepting this order, Vendor agrees to furnish the materials, supplies, or services covered by this order, and to be
bound by the terms and conditions set forth in the order, ihe general terms and conditions set forth on the reverse side of
the order, and these special terms and conditions. The applicable FAR sections are incorporated by reference into the
contract, and will have full force and effect. The complete text of each clause is available and will be provided upon

request, or may be viewed at hifp://www.amel.qov/far/ The FAR provisions in effect at the time of this order govemn.,
The followi rovisions of the Federat isifi lations {FAR) appl ' of the amount of thi

order; FAR Clause 52.244-6, Subcontract for Commercial ltems (February 2006)

(a) Definitions. As used in this clause—

‘Commercial item” has the meaning contained in Federal Acquisition Regulation 2.101, Definitions.

“Subcontract” includes a transfer of commarcial ttems between divisions, subsidiaries, or affiliates of the Contractor
ar subcontractor at any tier.
(b) To the maximum extent practicable, the Contractor shall incorporate, and require its subcontractors at all tiers to
incorparate, commercial items or non developmental items as components of ilems to be supplied under this contract.
(e)(1) The Contractor shall insert the following clauses in subcontracts for commercial items:

(i) 52.218-8, Utilization of Small Business Concems (MAY 2004) (15 U.S.C. 637(d)(2} and (3)}, in all
subcontracts that offer further subcontracting opportunities, If the subcontract {except subcontracts to small business
concerns) exceeds $500,000 ($1,000,000 for construciion of any public facility), the subcontractor must include 52.219-8
in lower tier subcontracts that offer subcontracting opportunities. .

iil} 82.222-25, Equal Opporiunily (APR 200ZHE.C. 11248).

(i) 52.222-35, Equal Opportunity for Special Disabled Velerans, Veterans of the Vietnam Era, and Other
Eligible Veterans (DEC 2001) (38 U.8.C. 4212(a));

(iv) 52.222-36, Afiirmative Action for Workers with Disabilities (JUNE 1998) {20 U.S.C. 793).

(v) 52.222-38, Nolification of Employee Rights Concemning Payment of Union Dues or Fees {DEC
2004)(E.O. 13201). Flow down as required in accordance with paragraph (g) of FAR dlause 52.222.39),

{vi) 52,247-84, Preference for Privately Owned U,S .-Flag Commercial Vessels {FEB 2006) (46 U.S.C.App.
1241 and 10 U.5.C, 2631) (flow down required in accordance with paragraph (d) of FAR clause 52.247-64).

{2) While nol required, the Contractor may flow down to subcontracts for commercial items a minimal number of
additional clauses necessary to satisfy Its contractual obligations. :
{d} The Contracior shall include the terms of this clause, including this paragraph (d), in subcontracts awarded under this
contract.

* $25.000

Termination for Convenience of Government (Education and othar Nonprofit Institutions):
1 52.249-1
52,249-2
52.248-5
he followi vision of the Federal Acguisition Regulation: a if the amount of this order ex 1

“Beck Notice" - Notification of Employee Rights Concerning Payment of Union Dues or Fees (Executive Order
13201)

Small Business and Small Disadvantaged Business Subcontracting Plan 52.218-9

The University reserves all administrative, contractual, and legal remedies against the contractor or vendor who braaches
any of the contract terms.
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North America

Lifetime Warranty

Steelcase Inc, ("Steelcase”) warrants that
Steelcase® and Tumistone® brand commercial
products are free from defects In materials
or workmanship. Steefcase will repair or
replace with comparable product, at its option
and free of charge, any product, part, or
component manufactured after January 1, 2002
which fails under normal use as a result of
such defect. This warranty applies from the
date of manufacture, regardless of shitt usage
and Is valid only for the original purchaser,

Exceptions

10 years

Seating mechanisms and pneumatic
cylinders, electrical components, Wernd/™
product lines

5 ypars
Stacking chairs, wood-frame chairs, and all
other mechanisms Intluding: user-adjustable
work surface mechanisms, office doors and
their frames and mechanisms, wood veneer
and other covering materials, foam and
Ciassic Collection textifes

3 yoars
Options Collection texliles, vinyl and acrylic

1 year

Markerboards, Scribe Technology products,
replacement parts {or the balance of the
original warranty period, whichever is longer)

Exclusions

This warranty does not apply to product
failure resulting from:

= Normal wear and tear

= Fallure to apply, install, or maintain
products according to published Steelcase
Instructions and guidelines

o Abuse, misuse, or accident
= Alteration or modification of the product

The foflowing products and materials are
not covered by this warranty:

= Products considered consumables
(e.g. lamps and ballasts)

= Cusiomer's own (COM) or non-standard
textiles and materials

 Variations occurring in surface materials
{e.0. colorfasiness or matching grains,
textures and colors across dissimilar
substrates and {ots)

= Other manufacturer’s products {Steslcase
will pass through other manufacturer's
warranties where applicable and to the
extent possible)

This warranty applies only to products
delivered in the United States and Canada,

THIS LIMITED WARRANTY IS THE SOLE REMEDY
FOR PRODUCT DEFECT AND NO OTHER EXPRESS
OR IMPLIED WARRANTY IS PROVIDED, INCLUDING
BUT NOT LIMITED TO ANY IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. STEELCASE SHALL NOT )
BE LIABLE FOR CONSEQUENTIAL DR INCIDENTAL
DAMAGES ARISING FROM ANY PRODUCT DEFECT.

Steeicase Inz., 901 44th Streel, P.0. Box 1867, Grand Rapids, M), 48501-19567
Trademarks are owned by Steeicase Development Corporation.

www.sleelcass.com





IR 2 i arrs Glu by
Janvary, 2006

Details warrants all standard products to be free from defects in design,

material and workmanship if given normal use and care for ten {10} years

from the date of shipment except as noted below. Details will replace, without
charge to the original purchaser, any product or part thereof which fails as

a result of such a defect during the warranty period. Details does not warrant
matching of color, grain or texture, or any natural variations resulting from hand
finishing techniques. This Warranty is the customer’s exclusive remedy for
product defect and does not apply to;

+ Damage caused by a carrier

+ User modification {customer’s own material/leather) applied to Details products

* Products not installed or used in acecordance with Details installation
and/or application quidelines

* Height-AdjusTable worksuriaces are warranted for a lifetime

* Height-AdjusTable lifting columns and electronics are warranted for five (5) years
* Lighting ballast is warranted for five (5) years

Flat Panel Monitor Arm gas cylinders are warranted for five {5} years

+ Confidante is warranted for five (5) years

Specials {Custom) product is warranted for two (2} years

EXCEPT AS STATED ABOVE, DETAILS MAKES NO EXPRESSED OR IMPLIED WARRANTIES
AS TO ANY PRODUCT AND, IN PARTICULAR MAKES NO WARRANTY OF MERCHANTABILITY
OR FITNESS FOR ANY PARTICULAR PURPOSE. DETAILS SHALL NOT BE LIABLE FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM ANY PRODUCT DEFECT.
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For a better day at work?"

detatls

A STEELCASE COMPANY

P.0. Box 1867 / CD-5E / Grand Rapids, M| 49501-1967 / www.details-worktools.com
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DEARLER FIHDER
Brayton International warrants its products to be free from defecrs in design, materis! ¢
FURMTURE SYT4E0LE werkmanship, given normal use and care, Ior Len years of single shift service, with
& . exceptions noted belove. We will repair or replace at our discretion, without charge to
. A ) ariginal purchaser, any product or part ther2of which fails as the vesuit of such a defect
FAZT TRACI O OAYS) during the following warranty periods:

HSTALL RTIoN:
e L. All products and components not listed below (10 VEETE).

HEDICCi- i = -
fEnton 2. Al interior lounge wood frames (liletime),

i. High-wear parts such as columns, casters, preumalic tube, Lablet arms,
mechanisms, and metal frame chairs (3 vEars).

b LURRRFINT v /DELIVER Y ;

ISRINTENRINCE &

?PEPHT_’CN_ 4. Exposed wood fremeas and wood top surtaces (2 yesrs),
FABRIL EVRLURTIONS 5. Gronite and glass top surfaces (1 year),
FILLTI-F ABRIC
CURSRAID Thig warranty is the customed's exclusive remady for product defact anc doss not anply
E-BROCHURES Domnags caused by carrier or other Lhan Brayron
FRICE LISTS tser modification
g,:-ECHLE . Aachments to or allerations to a product
GEFDED I F'F.’C'aéFu-‘.E Products not instalied or used in accordance with Brayton andfor application
- ; auidehnes,

Damugses in transit, or occasioned by accident, negligence, abuss, o misuse,

Excepl as stated above, Braylon makes no express or imphed warranlies a8 Lo any prod
and i perticular, makes no warranty of merchantabiiity or of Fitness for any particular
purpose. Brayton shall not be lisble for consegquential or incidental damages arsing fron
product defects. Textiies are not coversd under this warrznly.

HOME | PORTFOLIC | MASTERS | RESDURCES | ABOUT | CONTACT | HEALTHCARE

http://www _brayton.com/contract/resources/warrantv, htm! IMI0N0A
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Metre manufactures its products to the highest quatity standard. Therefare,
Metro warrants to the original purchaser, jts authorized dealers, and others
so authorized to act as s re-seller of its products enly, that the products it
manufaclures are free of defect in material and workmanship for a period of
ten years from the date of initial shipment from our facility, with the
exceptions noted below. Should product used under normal single shift
canditions not conform to the warranty terms provided beiow, Metro, at its
distretion, will repair or replace with comparable product.

Exceplions

= -
o yEals
Wood veneer and exposec wood zeating elements

Seating components including controls, adjustment mechanisms, pneumatic
cylinders and tablet arms

1 year

Standard markerboards, eleclrical components (including task lights),
casters, glides, drawer & door mechanisms, keyboard supports, fiberglase
parels, end replacement parts (or the balanee of the original warranty
period, whichever is longer)

£xclusions
This warranty does not apply to product failure resulling from:

e Normal wear and tear

e Failure to apply, install, or maintain preducts sccording to published
fletro instructions and application guidelines

¢ Products requiring assembly not installed by an authorized Metre dealer
«  Abuse, misuse, or accidents '

¢ alteration or modification of the product

¢« Damage caused by carriers or Installers

The following products and materials are not covered by this warranty,
inctuding characteristics inherent in natural materials:

s Natural variations in wood arain, color, texture or ligure, or the
presence of character marks

« The color fastness or the matching of colors, graing, textures, or surfsce
hardness of natural materials

v Damages which occur in laminate and venear (i.e. checking or lifting}
due to improper care, inconsisient climate controls or significant

http://www.metro furniture.com/resources/warrantv.htm} 3212004





metro warranty Page 2 of 2

temperatlure variations

¢« The purchasear's own fabrics or leather (COM/COL), or Designtex or
Steelcase graded-in upholstery or panel fabrics, including wear, color
fastness, shrinkags, wrinkiing, or stretching, and natural marke, scars
or wrinkles occurring in leather

¢ Plastic laminates or glass
®  Any other purchaser-supplied materials
e Consumable products (i.e. light bulbs)

Metro requires prior approveal of all warranty repairs and replacements,
Please see our web site for instructions,

Product repair or replacement is the sole and exclusive remedy under this
warranty. Metro is not Hable for loss of time, inconvenience, lost profits,
commercial loss, or other special, consequential or incidental damages. Metro
reserves the right to deny warranty coverage If original purchase ordsr, or
other proof of purchase acceptable to Metro, is not provided. The purchaser
may be required to establish that products were installed, used, and
maintained according to Metro published instructions and that the Warranty
claim is within the applicable warranty period.

Except with respect to any non-disclaimable warranties imposed by law,
there are no warrantias that extend beyond the foregoing provisions,
whether expressed or impiied. No agent or sales consultant has the authority
to bind Metro to any warranty not expressly provided for above,

Metro uses & number of models, samples and photography o suggest the
character of the products offered. Because of natural variations in materials,
Metro cannot and does not warrant that color, grain or textures will conform
in all respects to the aforementioned models, samples and photoaraphy.

http://wwnw. metrofurniture.com/resources/warrantv html 371 00NA





Vects and Wernd! and Wilkhahn Products Warranty

Products manufactured by VECTA are warranted to be free of defects in design, material and workmanship
under normal use and care for len {10) years of single-shift service, from the date of delivery,
with the exceptions noted below.

VECTA's obligation is limited to the repair or replacement to the original purchaser of such fumniture
at the option of VECTA, during the foliowing warranly periods.

1. All products and components not listed below— ten (10) years.

2. Functional mechanisms—five (5) years. :

3. High wear parts such as caslers, fabrics and ather covering materials; metal framed stacking chairs and
wood veneers—ihrae {3) years.

4. Assisa family of sealing products—three (3) years.

Exceptions: VECTA does not warrant matching of color, grain or texture of wood or leather because of
natural color variations which cannof be cantroiled. Damage in transit or occasioned by accident,
negligence, abuse or alteration is nof inciuded in this warranty, VECTA does not warrant the appearance,
behavior or durability of "customer's own material” or “cusiomer's own leather” applied to VECTA products.
Upholstery materials are nol warranied against fading or irregularily in register.

NO OTHER WARRANTY, INCLUDING ANY WARRANTY OF MERCHANTABILITY OF FITNESS FOR ANY
PARTICULAR PURPOSE IS MADE BY VECTA EITHER EXPRESSED OR IMPLIED, VECTA SHALL NOT
BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM ANY PRODUCT

VECTA warranty applies only to VECTA products. Warranty does not apply to attachments to VECTA
praducts. Any warranty expressed or implied is invalid when VECTA components are used in conjunction
with any components not manufactured or sold by VECTA. Products not installed or used in

accordance with VECTA installation and/or application guidelines are not included in this warranty.
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@ vk Shers P3ceramicstee/® Writing Surface by PolyVisit
* Degter Roem
PoAarchitect Room Forever L&larran-ty

b Steeicass.com

PolyVision is the only company that warrants maore ini
specific visual communication products and
surfaces for as long as they are instalied and

¢ Educalionzi
Frcing Program

P Training Bvans in use, or forever— whichever occurs first. This characleris
L Usli Sdiomie warranty is uncondilional under normal usage. color chant
S If the surface falls, PolyVision agrees to repair graphs

* Copleclus or replace the P~ ceramicstes! writing surface, :z:::b";;

v Search no questions asked.

b Potyvisen Home

Sign up for more!

Get the latesl PolyVision
product & indusiry information
delivered o your inbox.

anter email address:

suhmit b

Your nrivacy is imporiant o us. \We
will niot sell or disttibule your gyl
address lo 8 third party in any lormy

©2006 PolyVision Corporation. All Righis Reserved.

laboul] fproducts] [news] [suppori] site map) [contact] [ section 508 compliance]

http://www.polyvision.com/products/n3 forever.asn IDI2006
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