Vendor Contract #0000002128, Attachment #1

10/01/2008 through 09/30/2011


	Vendor #0000140510

NORTHWEST SECURITY SERVICES, INC.
14824 Westminster N

Seattle WA   98133

	Contact:  Mark McGinnis

Phone #:  206-365-0760


Fax #:
   206-363-4075

Email:   mark@nwss.com


ROVING PATROL SERVICES AT AIRPORT WAY CENTER

SCHEDULE OF GUARD OPERATIONS

The schedule of the hours for each of the buildings that are specified below as Schedule A and the uniformed guard(s) who meets the requirements of these specifications shall be furnished for each shift.
SCHEDULE A

Airport Way Center

2203 Airport Way South

Seattle, WA 98134

Sunday – Saturday, 6:00PM – 7:00AM

Scope of Work:  

Rove property three (3) times per night, seven (7) days per week between the hours of 6 PM and 7 AM.  Visually check all five buildings on the property as well as the rolling and man gates of Building C.  Manually check the North, South and East and doors of Building A, the East and West doors of door of Building B, NW door and South Center door of Building D.  Manually lock (6PM) and unlock (7AM) the South doors of Building A daily.

Visually check for lights out, vandalism, graffiti, water problems and suspicious persons.

Report all emergency issues to the after hours shop number 684-5422.  Non-emergency issues are to be reported to the Property Manager the next business day.  Send a monthly report with probe verification and summary of all discrepancies or incidents reported the prior month.

Use existing electronic verification system with a minimum of one verification point per building.  Send a monthly report with probe verification and summary of all discrepancies or incidents reported the prior month.

SUPERVISION BY CITY OF SEATTLE

It is the Contractor’s responsibility to make changes in the work schedule as may be requested by the Property Manager or her/his designee.

The contractor shall meet periodically with the Property Manager or her/his designee to discuss the services and any changes in schedules, procedures, and operations as may be deemed necessary.

The contractor shall make provisions to cover any occasion that an assigned guard does not show up or is late.

The Contractor agrees to remove for the life of the contract any guard who, in the judgment of the Property Manager and/or her/his designee, is not performing satisfactorily.

When non-performance is discovered and dismissal is initiated by the City of Seattle the Contractor shall pay a penalty of $300 to the City of Seattle which shall be deducted, if available, from monies owed the Contractor for services rendered.  

SUPERVISION BY CONTRACTOR

The Contractor agrees that a Company Supervisor shall visit each guard at random during the work week.  The Company Supervisor shall come on a random basis and shall sign in on the officers log sheet.  These sheets are available upon request of the City Property Manager.

CONTRACTOR’S PERSONNEL

The Contractor shall be bonded, insured and meet all requirements of RCW 18.170: Security Guards, RCW 18.235: Uniform Regulation of Business and Professions and WAC 308-18: Private security guard companies and private security guards.

All of the Contractor’s service personnel shall be in uniform (supplied by the Contractor) at all times. 

The Contractor is responsible for assuring that all service personnel shall receive training that is adequate for them to fully understand and perform their assigned duties.

All of the Contractor’s service personnel shall be capable of taking verbal messages over the telephone and forwarding those messages in written form.

All of the Contractor’s service personnel shall be capable of writing out Incident Reports. 

All of the Contractor’s service personnel shall be proficient in speaking English language so as to be easily understood in telephone conversations and in writing English so as to be easily understood by the Project Manager or her/his designee.

All of the Contractor’s service personnel shall have a proper background check and shall not work until proper clearance has been made.   A separate Criminal History check may be required by the City of Seattle Police Department as referenced in original Bid documents (See Attachment #2)
THEFT

The Contractor agrees that any loss sustained by the City of Seattle due to theft occurring directly as a result of the negligence of the Contractor’s employees shall be reimbursed to the City of Seattle.  Any losses incurred due to theft or vandalism must be paid within 60 days of the date of the loss.

PRICE SCHEDULE

Contract pricing will be based on monthly fee.

Monthly Fee: $942.00

Monthly Fee (Effective 1/5/2009): $980.23
Emergency Alarm Response: $45.00/ Response
Holdover Costs: $3.80/5 Minutes
Holdover Costs (Effective 1/5/2009): $3.85/5 Minutes
Temporary On-Site Coverage: $32.73/Hour

Payment Terms: Net 21 Days
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