Attachment #1 – General Conditions

Vendor Contract #2074

Safia Egal dba Oasis Line


TRANSLATION AND/OR INTERPRETATION SERVICES
GENERAL CONDITIONS

I.  SCOPE OF WORK

a. The Contractor shall have the qualification necessary to provide the interpretation- translation services that they are providing to the City, and may be required to write reports (e.g., a contractor usage report).   On an as-needed basis, contractors will be required to translate communications and documents between English and the designated foreign language of general, technical, legal, and/or informative nature. 

Agency contractors of sufficient size are responsible for arranging qualified backup coverage from the approved agency pool in the event that the primary translator or interpreter is unable to meet agreed upon service in a timely manner.  Individual contractors are responsible to notify relevant City personnel soon after it becomes apparent that she/he will not be to deliver the service as agreed.  Except in highly unusual cases, a minimum of 48 hours notification prior to the deadline is required for interpretation services.

b. Contractor is to maintain a telephone service line that the City can call during business hours, from 8:00 AM to 5:00 PM.

c. The City requires a reasonable response time between the hours of 8:00 AM and 5:00 PM. For non-emergency situations, the reasonable response time is within 24 hours from the time the City placed a call for service. 
d. The City seeks contractors who are certified to perform legal translation and/or interpretation for Korean, Cantonese, Russian, Spanish, and Vietnamese languages and will select one or more contractors so-certified, whether the contractors are otherwise within the competitive range for selection.  For languages not certified by Washington State Courts, the City seeks Contractors that meet the performance standards established by the Washington State Department of Social and Health Services (DSHS), or Translators who passed a translator certification examination other than the DSHS/LTC translator certification examination such as but not limited to the American Translators Association (ATA) or Northwest Translators and Interpreters Society (NOTIS) examination.  The examination must be recognized by DSHS.
e. Confidentiality:  Contractor must provide a guarantee of confidentiality, whether by employee procedure or other internal protocols.  Additionally, the contractor must possess a signed and dated Confidentiality Statement for each interpreter / translator prior to that interpreter/translator providing services under this contract.  
f. Instructional Materials:  Contractor must provide instructional materials (in electronic and hard copy format) to assist end users in accessing the services that will be provided under this contract.  Instructional materials will be readily available to end users at no cost throughout the term of the contract

g. Contractor must provide departments with the opportunity to brief the interpreter/translator to provide background on the situation/project prior to services.

FOR IN PERSON INTERPRETATION SERVICES ONLY

1. Contractors for in-person interpretation services may be asked to provide oral interpretations using headphones and microphones during community meetings, public hearings, training sessions, etc., which may be recorded and televised.  

FOR TELEPHONE INTERPRETATION SERVICES ONLY

1. Telephone Interpretation Contractors will provide a toll-free number that any department can call to request the interpretive services in the language needed.  

2. Telephone Interpretation Contractors must provide immediate response to the phone call and immediate connection to the interpreter for 99% of all calls.

3. Contractor is to maintain a toll-free service line that the City can call at any time and provide an immediate response time between the hours of 8:00 AM and 7:00 PM, so that when the City calls for interpretation services, a fluent interpreter is available and responding by phone within 15 minutes.

4. Telephone Interpretation Contractors will assist with the identification of the LEP speaker’s language over the phone, and has the ability to route back easily through a Customer Agent if the language is incorrect.

5. Telephone Interpretation Contractors will provide the City department with the ability to brief the interpreter to provide background on the situation prior to initiating the interpreted conversation with the LEP speaker

6. Telephone Interpretation Contractors must provide appropriate billing system for usage, with one-minute increments once the interpreter joins the line.  Invoices to list at least the date, time and duration of the call, language, interpreter identification.

7. Telephone Interpretation Contractors will provide the City a comprehensive listing of languages or dialects it covers through its service line (listed alphabetically).

8. Connection Time:  Interpreters must respond to calls at a rate of 95% or greater within 30 seconds of completing a request for services and after billing information has been collected.

B.      Contract Period

2/01/07 through 1/31/12 with option to extend for two additional two-year period as mutually agreed.

II  VENDOR INFORMATION
A.
Language List:  Somali – DSHS and Court certified
	Somali
	DSHS
	Court-qualified


B. Rates:  

In-Person Interpretation:  8-5; $45 per hour, 1 hour min, 5pm-8am; $65 per hous, 1 hour min.; Same day request $65 per hour, 2 hour minimum, Conferences $520 per day, min. one day.
Court Certified & Phone Interpretation:  8-5, $.95 per minute, 15 minute increments; 5pm-8am, $1.15 per minute, 15 minute increment
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