Vendor Contract #0000002058

Attachment #1, Contract Provisions & Pricing

__________________________________________________________________________


Puget Sound Instrument Co., Inc.
2612 Pacific Hwy E
Tacoma, WA 98424
Contact: Pat Hash    Phone: 253-922-7890 Ext. 108    Fax: 253-922-2650
E-mail: path@psicompany.com
NON-800MHZ TWO-WAY RADIO EQUIPMENT & MAINTENANCE
A. CONTRACT PROVISIONS
Contract Term: This contract will be for a five (5) year period starting 1/21/07 and ending 1/20/12.
Scope of Work: Vendor will furnish, diagnose and repair radio communication equipment and accessories including removal of and installation in City vehicles or facilities, when requested.  Equipment will include two-way radios, cell phones, mobile and portable radios, base stations including associated support equipment. Vendor will mount/install, diagnose and repair City furnished transmission tower top amplifiers, antennas, cabling, connectors and ground kits, voter systems, RF control equipment (i.e. consoles, phone lines alarm systems) when requested.
Ordering Procedures: Orders will be placed directly by City Departments either by phone, mail, e-mail or fax and confirmed by Vendor.  It is the responsibility of the Vendor to provide each ordering department the most current parts list, either in catalog or disk, indicating the manufacture’s suggested prices.  There is no maximum dollar amount limitation per order as long as the order is for product or service specifically within the scope of the contract. 

Vendor Usage Reports:  Within ten (10) business days of a request by the City, the Vendor shall supply to the City a usage report in the format requested by the City.  The report must be clearly titled (Company name, contact information, dates of report period).   The Vendor will provide, upon a request by the City, information sorted according to the City request, which may include: invoice specific detail or summary detail, by item name, by the user name (the department customer placing the order), by City Department, and date or order.   
Price Discounts (items 1-6):  Percentage discounts from manufacture’s list price shall be firm-fixed throughout the term of the contract unless a higher discount is offered due to order quantities or specials.  The City of Seattle will not be bound by prices contained in an invoice that are higher than those in the contract.  Unless the higher price has been accepted by the City and the contract amended, the invoice may be rejected and returned to the Vendor for corrections.
Labor Rate Changes (items 7, 8, 9): Labor rates and fees shall be firm-fixed throughout the first year of the contract.  The Vendor may request a rate or fee increase annually, at least 45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including sufficient documentation to justify it. Any increases must be based on U.S. published indices such as the Producer Price Index. The decision to accept any rate or fee increase will be at the sole discretion of the Buyer and, if not acceptable, the City may exercise option to cancel the contract.
Cost Reductions:  Any cost reductions to the Vendor, such as rebates or “specials”, shall be reflected in a reduction of the contract price effective immediately.  The City will not be bound by prices contained in an invoice that are higher than those in the contract.  Unless the higher price has been accepted by the City and the contract amended, the invoice may be rejected and returned to the Vendor for corrections.   
Expansion Clause:  Any resultant contract may be further expanded to include any other item normally offered by the vendor, as long as the price of such additional products is based on the same discount formula as the listed product.
Right to Replace Products & Product Discontinuance:  In the event the manufacturer discontinues or replaces a product, Vendor may request the City substitute a new product or model on the contract.  The City may allow the Vendor to provide a substitute product, upon confirmation that the product has been discontinued.  Pricing for such a product replacement or substitute must be the same discount rate as provided to the City on the original product.

Cancellation of Orders:  The City may cancel an order before delivery without penalty or charge, providing that the Vendor has not incurred any special production costs such as custom fabrication in fulfilling the order.  If the City cancels the order after production has begun for a non-standard or custom order, then the Vendor may charge the City a cancellation penalty up to but not to exceed 10% computed on the net contract price of the cancelled item(s).
Returns and Restocking:  

(a) Vendor Error: No restocking charge for items ordered due to Vendor error.  Vendor pays all shipping costs.

(b) Standard Stock items:  No restocking penalty applies if new, unused, in original packaging and shipped back within 30 days of receipt by the City.  Customer pays the shipping cost.

(c) Non-Standard or Custom items:  Item(s) may be returned if new, unused, in original packaging and shipped back within 30 days of receipt.  Vendor may charge the purchaser a penalty up to but not to exceed 10% penalty computed on the net contract price of the returned item(s).  Customer pays the shipping cost.

(d) Failure to perform:  If Vendor has presented a particular product as suitable and fit for the purpose described by the City herein or upon order by the City, and the product fails to perform as advised and/or specified, that shall be defined as a Vendor error.  No restocking charge shall be charged to the City.  Further, if such fitness could not have been determined until the product had been in use, the City may return the product opened and used within 30 days of receipt without penalty or charges due to the City. 

Environmental Standards:  The City seeks to ensure that all purchases comply with recent environmental standards and product specifications.  The USEPA Standards for this product shall be a minimum specification, if any such standards have been published by the USEPA, unless specified otherwise herein. See http://www.epa.gov/epaoswer/non-hw/procure/index.htm
Factory Authorized Dealer/Reseller:  The Vendor certifies that it is a factory authorized dealer/reseller of brands listed in this contract and is qualified and equipped to offer in-house service, maintenance, technical training assistance, and warranty services, including available of spare parts and replacement unites. 
Permits:  All necessary permits required to perform work are to be supplied by the Vendor at no additional cost to the City.

Trial Period and Right to Award to Next Low Bidder: A ninety (90) day trial period shall apply to this contract.  During the trial period, the Vendor must perform in accordance with all terms and conditions of the contract.  Failure to perform during this trial period may result in the immediate cancellation of the contract.  In the event of dispute or discrepancy as to the acceptability of product or service, the City’s decision shall prevail.  The City agrees to pay only for authorized orders received up to the date of termination.  If the contract is terminated within the trial period, the City reserves the option to award the contract to the next low responsive bidder by mutual agreement with such bidder.  Any new award will be for the remainder of the contract and will also be subject to this trial period.  

Product Delivery:  Vendor will deliver product to the Seattle location specified by the City Department. Freight terms shall be F.O.B Destination, Prepay & Allowed if delivery is within the Seattle City Limits.  If outside the Seattle City Limits, freight terms shall be F.O.B. Destination, Prepay & Add. Freight shall include all transportation, unloading and inside delivery to the ordering department. To expedite delivery, City Departments may, from time-to-time elect to pick-up at vendor’s facility.  Note:  Deliver and pick-up of vehicles will always be the City’s responsibility.

Quality Assurance: The City shall reject any defective product delivered by Vendor and will be replaced by the Vendor within two (2) business days with same product at no additional cost to the City.

Invoicing: After the product has been delivered to and accepted by the City Department, the Vendor will submit the invoice to same, Attn: Accounts Payable.  City billing addresses will be indicated on the contract.
Customer Service: Vendor shall designate a customer service representative to any resulting contract to provide customer service to include, but not limited to, resolving invoice and/or product discrepancies, expediting deliveries, accurately checking available stock and timely updating the City Department on pending deliveries.

Contract Utilization: The City shall not be bound to utilize any resulting contract, and retains the right to terminate the contract at their convenience.
Insurance: The Vendor agrees to carry and maintain, throughout the contract period, insurance coverage and limits of liability in accordance with the “Insurance Requirements” of Invitation to Bid #CTY-19.
B.
PRICING & OTHER INFORMATION

Pricing:  Vendor shall provide the following hardware (items 1 – 6) and maintenance (items 7 -9) at 

the discounts/rates indicated.

             Hardware                                                 

Item             Manufacture                                              % Discount      % Discount       % Discount     




                                   (equipment)     (accessories)         (parts)

	1
	BENDIX/KING
	25
	20
	10

	2
	ICOM
	25
	20
	10

	3
	MIDLAND
	25
	20
	10

	4
	MOTOROLA (Non 800 MHz)
	25
	20
	10

	5
	VERTEX STANDARD
	25
	20
	10

	6
	ZETRON: BASELINE , MODEL 4010 DESKTOP RADIO DISPATCH CONSOLE, SERIES 4000 COMMUNICATION CONTROL SYSTEM, SCADA WIRELESS
	16
	16
	16



Labor

        Note:  (rates and prices based on normal business hours 8:00AM – 5:00PM, M-F.  

                                                       (bench)                                             (field)

7.     Radio Technician:        Labor Rate:  $75.00/HR             Labor Rate:  $75.00/HR            

                                     Minimum Hours: 1 HR              Minimum Hours: 1.5 HRS

        Radio Mechanic:          Labor Rate: $65.00/HR              Labor Rate: $65.00/HR             

                                             Minimum Hours: 1 HR               Minimum Hours: 1.5 HRS

8.     Mobile Installation:  $175.00 EA (Dash Mount)    $175.00 EA (Trunk Mount)
Mobile Removal:  $75.00 EA (Dash Mount)    $75.00 EA (Trunk Mount)
        Minimum Hours: 1 HR (bench)
        Minimum Hours: 1.5 HRS (field)
9.     Travel Time Rate:  $60.00/HR

B.     Other Information:

Payment Terms:  N30 days

Freight Terms: F.O.B. Destination
The City of Seattle has entered into Inter-local Purchase Agreements with other governmental agencies pursuant to RCW 39.34.  The seller agrees to sell additional items at the bid price, terms and conditions to other governmental agencies.  The City of Seattle accepts no responsibility for the payment of the purchase price by other governmental agencies.
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