Attachment#1

Blanket Contract # 0000002035

01/01/2007 through 12/31/2012


Belron Inc dba Elite/GlasPro Auto Glass
665 S Dakota Street
Seattle,  WA  98108

Phone: 206-624-6741
Fax: 206-233-0759
VEHICLE GLASS, REPAIR & REPLACEMENT

All prices to be quoted FOB Destination, Freight Prepaid and Allowed.  Discount off latest NAGS Benchmark Calculator firm throughout the Term of the Contract as listed below.  

	Parts Description
	Discount off latest NAGS Benchmark Calculator/Price

	All curved windshields (clear, tinted, shaded)
	54%

	Curved tempered glass except windshields (clear, tinted, shaded)
	41%

	Flat windshields
	54%

	Tempered flat glass (clear, tinted)
	41%

	Gaskets & moldings
	30%

	Safety plate glass (per square foot)
	$12.00

	Safety sheet glass (per square foot)
	$11.00

	Thiokol kits
	$5.00

	Urethane kits
	$28.00


	Labor Description
	Price

	Regular Shop Flat Fee for vehicle glass repairs
	$35.00/flat fee

	Regular Shop Flat for windshield replacement
	$35.00/flat fee

	Emergency Service Request flat fee for vehicle glass repairs/replacement
	$35.00/flat fee

	Parts plus labor if any to replace exterior mirror
	$25.00



	Labor Description
	Price

	Chips repair (first repair for the same vehicle during the same service visit
	$34.95

	Remaining chips (all other repairs for same vehicle during the same service visit, with a maximum of 3)
	$10.00

	Crack repairs up to 6”in length
	$40.00


A.  SPECIFICATIONS 

Contract is for vehicle glass repair or replacement to be performed at vendor or purchaser’s locations throughout the City of Seattle fleet owned autos and trucks.  Windshield rock chips up to the size of a 50 cent piece may be repaired (in non-critical areas), and cracks up to 6 inches.

All glass, repairs, and installations must comply with applicable standards of the Federal Motor Vehicle Safety Standards (FMVSS), American Society of Testing & Materials (ASTM), and American National Standards for Safety (ANSI) as amended.  

All work must be accomplished by NGA certified (Nat’l Glass Association) glass installers or repair technicians using state-of-the-art techniques, equipment and materials.  

Installation shall be performed in a professional manner.  
B.  MATERIALS AND WORKMANSHIP
The Contractor is required to furnish all materials, equipment and/or services necessary to perform contractual requirements.  Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended.  Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.
Consistent with vehicle safety, reasonable cost savings efforts should be made to salvage and reuse existing moldings rather than merely replacing. There shall be no additional charges.

C.  WARRANTY

All materials or equipment provided shall be new, unused, of the latest model or design and of recent manufacture.  Failed repairs requiring windshield replacement will be credited to the cost of the replacement..  Lifetime warranty on all parts and labor.
D.  MOBILE AND IN SHOP OPERATING PROCEDURES 
Vendor shall provide mobile on-site services glass repair and replacement, in shop as well as the option for a particular vehicle to be serviced by pickup and delivery of drivable vehicles. 

To make a request for service, the City customer will call Contractor’s central dispatch or local shop and schedule an appointment for mobile or in shop repairs/replacement. 

Contractor must provide a call desk or dispatch service to receive calls for services during normal business hours and to schedule an appointment for mobile or in shop repairs/replacement. Note: see Attachment #2 for normal business hours.  

E. RESPONSE TIMES

Mobile or pickup and return delivery repairs/replacements are to be completed within 24 hours (1 day) of initial call.

NOTE: Vendor does not provide after hours services for urgent needs.  City will use an alternative supplier to receive such repairs if needed.  

F.  GUARANTEE

All work is to be guaranteed.  This includes any damage as a result of improper installation in the sole opinion of the City, including glass broken or damaged due to incorrect installation, leaks around windshield, any repaired or replaced glass and any damage to the internal parts of the vehicle as a result of improper installation.   

Vendor shall be responsible for replacement of such vehicle glass and repair of any leaks at no charge to the City.  Stress cracks shall be repaired or glass replaced, as appropriate, at no additional charge to the City.  

Contractor shall clean-up and properly dispose of all broken glass inside and outside the vehicle and all waste materials that result from the installation and/or removal of any vehicle glass.  

When conducting services at a City location or facility, the premises shall be left in a clean condition.  In the event that the contractor cases damage to a location, the City of Seattle reserves the right to require vendor to repair all damages or provides full compensation as determined by the City.  Installation shall occur at purchaser's facilities or vendor shop, whichever location is specified by the City.
G.  SERVICE EXPECTATIONS

Time and convenience to the City is of the essence.  Contractor is to expect a high standard and expectation of services.  Repetitive complaints by City staff of delays in receiving services or appointments, inefficient operating procedures, poor quality service and/or incorrect billings will not be acceptable.

VENDOR HOURS & CONTACTS:
Monday through Friday
8:00am to 5:30 pm

Saturday


9:00am to 1:00 pm

Sunday


Closed

Dispatch contact person: 
Sheri Pighin
Contact phone number
206-624-6741
Contact cell phone no.

206-510-1548 or 206-730-1840
Fax number


206-233-0759
Email address


sheri.pighin@safelite.com
Invoicing: 

The Contractor shall provide a method for tracking the current “NAGS price list discount” guaranteed by the contract, and the resultant discounted pricing, so that the cost can be easily tracked and verified by the City with each invoice.  This includes providing invoices to the City that specify the current “NAGS price list discount” for the product.  Upon request by the City, the Contractor shall also provide access to the current “NAGS price list,” in electronic and/or paper format.  Such requests may be for current catalogue pricing or for past catalogue prices that are within the term of the contract. 

Rates, Prices & Request for Price Increases: Labor flat fee shall be fixed and firm throughout the original contract term or for two years, whichever date is earliest. At that time, the Vendor may submit a written request for a price increase to the City Buyer.  The written request is to be at least 45-days in advance of that date.  Thereafter, written request for increases shall only be considered when provided at least 45-days prior to the contract anniversary date, and shall take effect on the contract anniversary date. 

Payment Terms: 

Net 30
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