
Attachment #1

Blanket Contract #0000001974, Change Order #2

Contract Term:  02/01/07 through 12/31/12

Richtere, Inc.

Dba/Day & Nite Towing

12710 Aurora AVE N
Seattle, WA  98103

TEL:  206-633-5400

FAX:  206-633-1794

TOWING AND RELATED SERVICES FOR CITY-OWNED VEHICLES
1.
Business Hours - The Vendor is available to provide towing and related services twenty-four (24) hours per day, seven (7) days per week.  The Vendor is capable of immediately receiving and responding to requests for service.  The Vendor’s telephone number for service requests twenty-four (24) hours per day, seven (7) days per week:   206-633-5400.

2.
Courtesy - The Vendor shall ensure that all its employees behave politely and professionally toward City employees.  The use of abusive, indecent, offensive, coarse, or insulting language, or any other forms of harassment is prohibited and shall not be tolerated.

3.
Towing Services -  The Vendor has immediate access and use of a Class C tow truck.  Upon the City’s request Vendor shall perform pick-up of motorcycles and scooters and towing of automobiles, light trucks, mid-sized vehicles, and heavy vehicles up to and including 100,000 GVW.   For the purposes of this contract, the following definitions apply:


Motorcycle and Scooter Pick-Up - Towing of a 2-wheeled motorcycle or a 3- or 4-wheeled scooter in a sling or on a flat bed.


Automobile and Light Truck Tow - Towing of all sizes of passenger cars and trucks weighing up to 7,999 GVW


Mid -sized Vehicle Tow -  Towing of a vehicle weighing from 8,000 to 17,999 GVW.


Heavy Vehicle Tow - Towing of a vehicle over 18,000 GVW including street maintenance machinery and tows requiring the use of a tandem axle tow truck.

4.
Towing Areas - Vendor shall tow City-owned vehicles from the point of disablement to a designated City facility at one of the locations noted below.  The point of disablement will usually be within the Seattle city limits and will be no further than the King county limits:

805 S Charles ST



12600 Stone Ave N



815 S Dearborn ST



255 S Spokane ST



609 6th Ave

5.
Related Services - The Vendor shall provide battery jumping, fuel delivery and tire changing.   For the purposes of this contract, the following definitions apply:

Battery Jumping - Attaching of a jumper cable from the Vendor’s vehicle to the stalled vehicle to facilitate starting.


Fuel Delivery - Providing a maximum of five (5) gallons of gasoline or diesel fuel to a stalled vehicle.  The cost of the fuel shall be an additional charge to the fuel delivery service charge, not to exceed the market rate of the fuel.


Tire Changing - Removal of one flat tire and installation of a spare tire.

6.
Chain Installation - At the City’s request during snow and ice conditions, the Vendor shall provide chain installation services at locations throughout the City as identified by the City.  The Vendor shall also provide an employee(s) to install chains on multiple vehicles at City facilities as requested by the City.  The Vendor shall consider the City as a customer of first priority during snow and ice conditions as well as during major emergencies and disasters, consistent with Attachment #3, Terms & Conditions, Item #31.

7.
Requests for Service - The Vendor shall accept requests for services by telephone only from City employees.  The Vendor shall require the requesting employee to provide his or her name, telephone number, Department Name and their Fleet Coordinator.  For requests made by the Fleets and Facilities Department, the Fleets Services Division shall maintain a log of requests, including the date and time of the request.

8.
Response Time - The Vendor shall respond to the location specified by the request within 45 minutes of receiving the request and with adequate equipment and personnel to provide the tow or other service without delay.  In the event the Vendor is unable to respond to the location within 45 minutes of the request, the Vendor shall notify the requesting employee or the Fleet Services Division Service Station at (206) 386-1162 with an estimated time of arrival.  At the City’s option, it may cancel the request or agree to proceed with the request.    



9.
Liquidated Damages - Vendor acknowledges downtime for City vehicles and employees is costly to the City.  In the event the Vendor fails to respond or notify within 45 minutes of the request, the City shall deduct, as liquidated damages, 25% of the total charge for services from the invoice.  The City of Seattle will contact the vendor prior to deducting the 25% of the total charge for services from the invoice.

10.
Tow Tickets and Invoices - Vendor shall provide a tow ticket with each tow or service call.  The tow ticket shall indicate the contract number, the requesting employee’s name and telephone number, and the City’s equipment identification number.  Vendor shall accurately invoice per the prices in the contract and shall issue one invoice per month.  The monthly invoice shall be supported by equivalent information contained in the tow tickets (e.g., a copy of the tow ticket may be attached to the monthly invoice).  Vendor shall mail invoices in duplicate to FFD Accounts Payable, 700 5th AVE #5200, PO BOX 94689, Seattle, WA  98124-4689. 
11.
Other Services and Charges not Allowed - Vendor shall invoice no other charges other than those authorized by this contact.  No service or fee other than the services and rates specifically provided in this contract may be provided or charged.

12.
Reasonable Care and Insurance - The Vendor shall use reasonable care and skill in providing services and will ensure that vehicles are not damaged by lack of reasonable care.  Vendor shall be responsible for any claim resulting from its act or omission while providing services pursuant to this contract. The vendor shall maintain evidence of insurance pursuant the requirements of Exhibit A, in receipt.
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