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SRO # _____________________________


Deliverable Title: _____________________________



Service Request Order Template

Indus Customer Management Suite or

Indus Passport Application Suite
Application Development and Related Services

This document and attachments, collectively called the Service Request Order (SRO), are subject to the terms and conditions contained in the Contract for Application Development and Related Services for Indus Customer Management Suite and/or Indus Passport Application Suite, Contract #0000001829, (the “Contract”) dated May 12, 2006 between the City of Seattle, a municipal corporation of the State of Washington (“City”), and MAK Solutions, Inc. (“Vendor “) effective May 12, 2006. 


The Vendor shall perform the services and complete the deliverables as required by this Service Request Order (“SRO”) and the Contract.  The Categories and Maximum Hourly Rates as provided by the Contract are:  (Note:  The services may be invoiced and paid only at or below the maximum hourly rates for the resource/skill level.)

	Resource Category
	Indus Customer Management Suite

Maximum Hourly Rates
	Indus Passport Application Suite 

Maximum Hourly Rates

	
	On-Site
	Off-Site

	On–Site
	Off-Site

	Web, Application, and Database Development and Modification 
	
	
	
	

	   Functional Title:
	
	
	
	

	   Functional Title:
	
	
	
	

	Business and Technical Training
	
	
	
	

	   Functional Title:
	
	
	
	

	   Functional Title:
	
	
	
	

	Technical Writing and Documentation
	
	
	
	

	   Functional Title:
	
	
	
	

	   Functional Title:
	
	
	
	

	Project Management
	
	
	
	

	   Functional Title:
	
	
	
	

	   Functional Title:
	
	
	
	

	Business Analysis 
	
	
	
	

	   Functional Title:
	
	
	
	

	   Functional Title:
	
	
	
	

	Data Design and Administration
	
	
	
	

	   Functional Title:


	
	
	
	

	   Functional Title:


	
	
	
	


1. Deliverables

[Instructions:  Provide a short descriptive title for the SRO.  Describe the deliverables in terms of outcomes or in terms of defined tasks.  Describe the resource/skill level(s) required to perform the deliverables, the estimated start and completion dates, the estimated total hours per deliverable, the negotiated price of the deliverable as a firm fixed price or by required resource per hour. City Project Managers are encouraged to negotiate the best rate for the SRO.  Describe the method the City will use to accept the deliverable.]


Deliverable and Sub-deliverables:

Form and Content:

Resource/Skill Set Required:

Estimated Deliverable Start Date:

Estimated Deliverable Completion Date:

Estimated Total Hours per deliverable/sub-deliverable:

Resource Price per Hour:  

Total Estimated Deliverable Price or Total Firm Fixed Price: 

Deliverable Acceptance Criteria:

2. Key Persons

[List the key persons for both the City and the Vendor by name and describe their responsibilities.  The following text is recommended and can be expanded to fit the needs of the specific deliverable.]

The City Project Manager is responsible for general oversight on behalf of the City of the deliverable, and providing the Vendor with information, deliverable approval, invoice review, and decisions to assist the Vendor to complete deliverables in a timely manner.

City Project Manager:

Department/Division:

Phone Number:
Email Address:

The Vendor’s Account Manager is responsible for responding to technical and resource issues, monitoring the Vendor’s progress on deliverables, and providing the City with information, deliverable progress, invoices, and decisions to assist the City in its general oversight of the deliverable.

Vendor Account Manager:

Phone Number:

Email Address:

3. Transfer of Knowledge and Skills

[Describe what knowledge and skills the Vendor will transfer to the City for any and all work developed by the Vendor for the City and required by the City to use, administer, maintain, and/or update.  Describe how the transfer of knowledge and skills from the Vendor to the City will occur (e.g., documented materials, one-on-one training, seminar, demonstration, formal structured class and/or credit to the City to attend a formal structured class provided at either the Vendor’s or City’s training site.]

4. Facilities, Equipment, or Informational Training to be Furnished by the City

[The Vendor will normally provide its own facilities and equipment to complete an SRO.  It will also train its own resources.  In the event any part of the deliverable will be performed at a City facility and/or by using City equipment, list the facilities and equipment that will be furnished to the Vendor by the City.  In the event the City must provide training for City-specific applications, list such training here. Any City property provided to the Vendor shall be used only for the performance of this SRO.]

City of Seattle





Vendor 

_____________________________


________________________________

Name






Name

_____________________________


________________________________

City Project Manager




Vendor Account Manager
_____________________________


________________________________

Date






Date

Note:  One original copy of the SRO shall be retained by the City Project Manager and one original copy shall be retained by the Vendor. 
