Attachment #1 – General Conditions & Pricing
Vendor Contract #0000001793

GBH Communications, Inc.
805 Kirkland Ave Ste 102

Kirkland, WA 98033

Contact: Nicole Jubie

Phone: 425-803-1876 Ext. 1104  Fax: 425-803-1948

E-mail: njubie@gbh.com
POLYCOM AUDIO & VIDEO CONFERENCE PRODUCTS
PART I - CONTRACT PROVISIONS
A.
Scope of Work

Vendor will supply Polycom audio and video conference products including related equipment of other brands to be ordered by City Departments on an “as needed” basis.
B.
Contract Period
3/13/06 through 3/12/11

C. 
Minimum Requirements
1.  Equipment sold to the City shall be new and bear a current serial number.

2.  Vendor shall currently be a Polycom Certified Service Partner (CSP) that is qualified and equipped to offer in-house service, maintenance and technical training assistance including availability of spare parts and replacement units.

D.         Ordering Procedure

Orders will be placed directly by City departments either in person, by phone/fax, or electronically.  The Vendor shall be required to maintain adequate stock to ensure timely delivery upon request.  The Vendor may substitute products only with advanced authorization from the ordering department.  

E.         Delivery of Product
Vendor will deliver equipment to the location specified by the Ordering Department. Freight terms shall be F.O.B Destination, Prepay & Add to include all transportation, unloading and inside delivery. Equipment shall be delivered within five (5) business days. The exception would be non-standard or custom equipment.
F.
Quality Assurance

All equipment shall be new, and will be free of any defects.  When appropriate, the Vendor will test the equipment to assure performance per manufactures specifications.  The City shall reject any defective product delivered by Vendor and will be replaced by the Vendor, with same or better grade product at no additional cost to the City.  The Vendor will be responsible for all shipping costs.

G.        
Discounts
Any percentage discounts quoted shall be firm-fixed throughout the term of any resulting contract.  At any time, the Vendor may increase this discount where volume of purchases warrants it.  The City of Seattle will not be bound by prices contained in an invoice derived by a discount lower that what is stated on the contract. 
H.
Customer Service

Vendor shall designate a customer service representative to this contract who will provide customer service to include, but not limited to, resolving invoice and/or product discrepancies, expediting deliveries, accurately checking available stock and timely updating on pending deliveries.

I.
Invoicing

After the item(s) have been furnished to and accepted by the ordering department, the Vendor will submit the invoice to same, Attn: Accounts Payable.  A list of billing addresses of all City departments is attached.
J.
Contract Expansion

The models listed in this contract are the ones the City anticipates purchasing during the contract period although this does not represent all current or future Polycom equipment that may be purchased from year to year.  Therefore, this contract may be expanded to cover other Polycom equipment and accessories including related equipment of other manufactures provided that such are normally furnished by the vendor, and that the vendor agrees to provide them using similar discounts. 

PART III – PRICING & OTHER INFORMATION
A.
Pricing

Vendor agrees to offer the following Polycom products with price discounts from manufactures list prices.  These discounts offered will be firm-fixed throughout the 5-year contract. 

                                        Audio Conference Products
	Part Number
	Description
	% Discount

	POL-06846-001
	Voicestation 100
	26.4

	POL-15100-001
	Soundstation 2 Basic Non-Expandable, W/Out Display
	42.10

	POL-16000-001
	Soundstation 2 Non-Expandable With Display
	42.10

	POL-16200-001
	Soundstation 2 Expandable - Does not include Mics
	42.10

	POL-07300-001
	VTX-1000 Expandable - W/Out Mics and Subwoofer
	50.50

	POL-07142-001
	VTX-1000 With Mics and Subwoofer
	50.50

	POL-07242-001
	Subwoofer for VTX-1000
	50.50

	POL-16155-001
	Mics for Soundstation 2 - 1 Pair
	42.10

	POL-07155-001
	Mics for VTX-1000 - 1 Pair
	50.50

	
	Video Conference Products
	

	Part Number
	Description
	% Discount

	POL-21600-001
	VSX3000 IP Model
	36.85

	POL-21601-001
	VSX3000 IP/ISDN Model
	36.85

	POL-22650-001
	VSX7000s IP Model
	36.85

	POL-BDL-22640-001
	VSX7400s Presenter IP
	36.85

	POL-BDL-22685-001
	VSX7800s Presenter MP - IP
	36.85

	POL-21400-001
	VSX8000 Codec IP
	36.85

	POL-BDL-22740-001
	VSX8400 Presenter Voice Tracker
	36.85

	POL-BDL-22750-001
	VSX8800 Presenter Voice Tracker MP
	36.85

	POL-22294-001
	People + Content IP Software License
	36.85

	POL-20523-001
	Quad BRI Network Module for VSX7000s
	36.85

	POL-22775-001
	Visual Concert VSX and VSX People + Content IP
	36.85

	POL-21297-001
	VSX MPPlus Software Option Key for VSX7000s
	36.85

	POL-21023-001
	PRI Network Module for VSX8000, VSX7000e
	36.85

	POL-22762-001
	MPPlus Software Option Key for VSX8000 - 6 Site
	36.85


B. Other Information:

Payment Terms: 2%10N30
Freight Terms: F.O.B. Destination; Prepay & Add
Minimum order: $0.00.
On-Line ordering capabilities.
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