Attachment #2
Vendor Contract #0000001791

SCOPE OF WORK:

1.
City of Seattle’s Obligations.


1.1
City of Seattle (Seattle”) shall provide CASCOR with a complete listing of all Equipment owned by Seattle, which listing shall include make, model, serial number, date in service and specifications for all vehicles and components.  Seattle shall update such information on a monthly basis.


1.2
Seattle uses a computerized repair order system; Seattle will grant CASCOR access to such system and will provide CASCOR with all data necessary to enable CASCOR to perform hereunder.  

2.
Services.


2.1
Seattle hereby appoints CASCOR as Seattle’s agent in filing and recovering warranty and policy claims for Equipment owned by Seattle with the original equipment manufacturers, component manufacturers, vendors and suppliers (hereinafter the "Manufacturer").  

2.2
After receipt by CASCOR of a repair order or invoice from Seattle, CASCOR shall review such repair order or invoice against the warranty or policy issued by the Manufacturer of the Equipment.  If CASCOR determines that the repair falls within the parameters of the coverage of a warranty or policy, CASCOR shall, as agent for Seattle, submit a claim to the Manufacturer.  Upon submission of such claim, CASCOR shall enclose a copy of an assignment, in form and substance satisfactory to CASCOR, informing the Manufacturer that Seattle's claim has been assigned to CASCOR for purposes of the collection of such claim, and directing Manufacturer to make payment directly to Seattle.


2.3
After submission of a claim to a Manufacturer, CASCOR shall, if CASCOR deems it necessary, negotiate payment directly with the Manufacturer on behalf of Seattle.


2.4
CASCOR shall provide Seattle with monthly claim status reports on the services performed hereunder by CASCOR.

3.
Commissions.


3.1
Seattle shall pay CASCOR commissions for the services performed by CASCOR hereunder at the rate of twenty-five percent (25%) of the sum of the following:  (a) all warranty, policy and recall claims paid by a Manufacturer; and (b) all "no charge" parts (at retail prices) and labor charges negotiated by CASCOR on behalf of Seattle and paid or provided by a Manufacturer.


3.2
Within fifteen (15) days after receipt by Seattle of funds from a Manufacturer for the account of Seattle, CASCOR shall bill Seattle for the commission (plus any applicable sales taxes) referred to in Section 3.1 above. Seattle shall pay said commissions within thirty (30) days of receipt of said bill. Seattle shall pay an additional 4% charge for any bills paid with a credit card.

4.
Term.  The term of this Agreement shall commence on the date hereof and shall continue for a period of one (1) year, with four year extensions allowed, at one year each.  Such extensions shall be automatic, and shall go into effect with or without written confirmation from the City to CASCOR, unless the City provides CASCOR advance notice of the intention to not renew.  Such notice shall be given prior to the otherwise automatic renewal date.
5.
Special Services.  CASCOR may provide additional special services to Seattle in accordance with the terms and conditions set forth in an addendum to this Agreement executed by the parties hereto.

