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State of Washington

DEPARTMENT OF GENERAL ADMINISTRATION

Current Contract Information

Revision Date: June 12, 2007
                                                              Effective Date:  September 27, 2007
	Contract number:
	02805 (replaces 04999)
	Commodity code:
	4510

	Contract title:
	plumbing REPAIR PARTS

	Purpose:
	1) To extend contract for an additional twenty four (24) month.
2) To update OSP Alternate Contact information.

	Original award date:
	September 27, 2005
	Contract term:
	Not to exceed 6 years of award date

	Current contract period:
	September 27 2007
	through:
	August 31, 2009

	Contract type:
	Mandatory for purchases over $50, Convenience for purchases under $50

	Estimated Term Worth:
	$3,766,071.00

$1,600,000.00
	Annual Term Worth:
	$1,883,355.50 $800,000.00

	Shipping:
	(FOB) Destination
	Freight:
	Prepaid and included, for orders over $50. A fee of $7.50 is applied to all orders under $50.

	Delivery:
	Standard products shall be delivered within five (5) business days. Non-standard or custom product orders shall be delivered within twenty (20) business days; if delivery is not possible because of specialized materials or product specifications then Contractor shall provide a mutually acceptable firm delivery date.

	Scope of contract:
	This contract establishes a catalog contract for the purchase of plumbing repair parts and related hardware. All merchandise identified in the electronic catalog submitted (relative to plumbing repair parts yet excluding complete fixtures) will be available for purchase and prices will be based on a discount off current catalog prices.

	For use by:
	All State Agencies, Political Subdivisions of Washington (WSPC) and Oregon State, Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).

	Contractors: 
	The Part Works 


	2900 Forth Ave S

	
	
	Seattle, WA 98134


This page contains key contract features. Find detailed information on succeeding pages. For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	Contracts Specialist:
	Tim L. Shay
	Alternate Contact
	Sarah Simpson

	Phone Number:
	(360) 902-7431
	Phone Number:
	(360) 902-7447

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	tshay@ga.wa.gov
	Email:
	SASimps@GA.WA.GOV
 


Visit our Internet site: http://www.ga.wa.gov/purchase
	Products/Services available:
	Plumbing repair parts.  

	Ordering information:
	See page 6

	Ordering procedures:
	See pages 6

	Contract pricing:
	See pages 7-8  

	Estimated Term worth:
	$3,766,071.00 $1,600,000.00

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$3,766,071.00 $1,600,000.00

OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%

	Recovered material: 
	N/A


Notes:

Best Buy: The following provision applies to mandatory use contracts only.  This contract is subject to RCW 43.19.190(2) & RCW 43.19.1905(7): which authorizes state agencies to purchase materials, supplies, services, and equipment of equal quantity and quality to those on state contract from non-contract suppliers.  Provided that an agency subsequently notifies the Office of State Procurement (OSP) State Procurement Officer (SPO) that the pricing is less costly for such goods or services than the price from the state contractor.

If the non-contract supplier's pricing is less, the state contractor shall be given the opportunity by the state agency to at least meet the non-contractor's price.  If the state contractor cannot meet the price, then the state agency may purchase the item(s) from the non-contract supplier, document the transactions on the appropriate form developed by OSP and forwarded to the SPO administering the state contract. (Reference General Authorities document)

If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this agreement.  In the event such negotiations fail, the state reserves the right to delete such item(s) from the contract.

State Agencies: Submit Order directly to Contractor for processing.  Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract number.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415.  

Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC), the State of Oregon and the State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by OSP and DAS may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet http://www.ga.wa.gov/servlet/PCACoopListSv, and a list of the Oregon members is available at http://tpps.das.state.or.us/purchasing/cooperative/coop-menu.html contractors shall not process state contract orders from unauthorized users.

Contract Terms: This Document includes by reference all terms and conditions published in the original IFB, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).
SPECIAL NOTES:
1. To extend contract for an additional twenty four (24) month.

      2.   To update OSP Alternate Contact information.
1 PLUMBING REPAIR PARTS 

1.1 OVERVIEW

The nature of the plumbing industry lends itself to a separate supplier of whole goods and another for plumbing parts. The Plumbing Supplies Contract 03104 satisfies the need for whole goods but it is not positioned to maintain a parts inventory or have available the experienced personnel needed to source orders relating to component parts and especially those that are obsolete or otherwise considered special order. As much of this business requires extensive industry knowledge and specialized product sourcing expertise, it is best handled by the plumbing repair parts side of the plumbing industry, to which this invitation for bid (IFB) is targeted.
1.2 PURCHASERS

The primary purchasers will be state agencies, higher education, and political subdivisions who are members of the State of Washington Purchasing Cooperative (WSPC). Contractor(s) shall not process contract orders from unauthorized purchasers. A list of WSPC members can be found via the web at: www.ga.wa.gov/pca/cooplist.htm 

Bidders will also have the option of extending the contract to the State of Oregon cooperative members (DASCC/ORCCP). Contractors shall not process state contract orders from unauthorized purchasers.

While use of the contract by members of the WSPC and DASCPP/ORCPP is optional, the state encourages them to use state contracts. Their use of the contracts may significantly increase the purchase volume.  Their orders are subject to the same contract terms, conditions and pricing as state agencies.  The state accepts no responsibility for payment by the State of Oregon, WSPC or DASCPP/ORCPP members.

1.3 PURCHASES BY NONPROFIT CORPORATIONS

Legislation allows nonprofit corporations to participate in state contracts for purchases administered by OSP.  By mutual agreement with OSP, the contractor may sell goods or services at contract pricing awarded under this contract to self certified nonprofit corporations.  Those organizations purchasing under this contract shall do so only to the extent they retain eligibility and comply with other contract and statutory provisions.  The contractor may make reasonable inquiry of credit worthiness prior to accepting orders or delivering goods or services on contract.  The state accepts no responsibility for payments by nonprofit corporations. Contractor may not change contracted payment terms for nonprofit orders.

1.4 CONTRACT ADDITIONS 

During the term of this contract, with mutual agreement with the Contractor, the state may add related products or manufacturers or other difficult to source parts to this contract provided contractor maintains the same pricing structure/profit margin as was established on the original contract. These additional products shall not significantly impact the volume or scope of the contract. The decision to add contract items will be at the discretion of the state procurement officer and be prompted by customer requests. 
2 CONTRACTOR REQUIREMENTS 

2.1 SERVICE REQUIREMENTS  

The state expects to be designated as a Preferred Customer as a result of this contract and consequently the successful bidder will: 

Review the impact of this award and take the necessary steps to ensure adequate coverage and contract compliance. 

Ensure that those who endeavor to utilize this contract are authorized purchasers.

Promote and market the use of this contract to all eligible contract purchasers.

Take necessary action to ensure that authorized purchasers always receive contract pricing and provide contract price verification upon request.

Assist purchasers in making the most cost effective best value purchasing decisions such as suggesting alternate brands and economic order quantities.

At the request of the purchaser, provide on-site visits on a mutually agreed date and time by a qualified consultant or sales representative so as to assist in developing a complete bill of materials for the project at hand.

Upon customer request, the contractor is to furnish (at no charge) current product catalogs to include exploded parts diagrams. 

Provide a toll free order/customer service telephone number.

Have the capability of receiving digital images of a part to be sourced and have on staff the experienced personnel needed to accurately source the appropriate repair part at no additional charge and in a timely manner. 

2.2 ORDER FULFILLMENT REQUIREMENTS 

Contract purchasers may place orders against this contract either in person, electronically, fax or by phone. Once an order is issued, the following shall apply: 

All catalog orders shall be FOB destination with cost of freight included in the bid price. Bidders will be asked to propose a fixed fee to process and deliver catalog orders totaling less than $50. Non-catalog orders are to be FOB Destination with the documented cost of freight prepaid and added to the invoice. No COD deliveries will be accepted.
The state expects that the products to be recommended and ultimately supplied are of the highest quality. By default, the contractor is to supply OEM parts. The contractor may recommend OEM alternative products of equal or better quality but any OEM substitutions must be clearly communicated and pre-approved by the customer. 
If the contractor possesses an in state will-call store outlet and the purchaser indicates an immediate need for a “will call” order for product that is said to be stock, then contractor will make the order a priority and make every effort to have orders ready for pickup within two hours of a purchase request and the contractor will contact the purchaser when the order is ready for pick up. 

It is understood that the contractor will make every effort to ensure the expeditious delivery of all contract orders. Unless otherwise indicated, catalog orders are to be delivered within seven ( 7 ) business days after receipt of the order. A pattern of failure to meet quoted delivery dates may be cause for contract termination.

If it is determined that order fulfillment could potentially exceed the typical order fulfillment lead time, the contractor shall advise the purchaser within 24 hours of receipt of the order. In such cases, the state reserves the right to purchase elsewhere (without being liable for cancellation/restocking fees) should the anticipated delivery lead-time adversely effect project scheduling. 
Should an order include a specialty item(s), the contractor’s or manufacturer’s restocking fees concerning the specialty item(s) shall be communicated and approved by customer upon receipt of the purchase order.
The contractor shall designate a “Customer Service Representative” who will be responsible for resolving contract performance issues (examples might include but are not limited to order fulfillment delays, receipt of damaged goods, product returns, etc.) If the customer service center is unable to resolve the problem within three (3) business days of the inquiry, the call center is to send an electronic notification to the designated procurement officer that documents the problem, and includes customer contact information as well as a plan for resolution. The call center will continue to provide on-going updates to the procurement officer until the issue(s) have been successful resolved. 
Unless special delivery requirements have been pre-arranged, deliveries will be made during the normal work hours (Monday through Friday from 8 AM to 5 PM—PST excluding state holidays). The contractor is responsible for coordinating with customers and carrier(s) the delivery schedule, shipping instructions and location delivery details. The state reserves the right to refuse shipment when delivered after normal working hours. 
Product damaged (when declared within 10 business days of receipt order) as a result of contractor negligence will either be replaced (and expedited at contractor’s expense) or if the customer prefers, be noted on the receiving report and deducted from final payment.
Contractor is responsible for shipping costs and arranging for pick-up of any defective returns, and arranging for a Call Tag to insure freight is charged to Contractor for defective returns, within ten (10) business days.
Purchasers may return unopened or unused catalog items within ten (10) business days of receipt for full credit and no re-stocking/cancellation fees will be applied.
All costs for packaging shall be borne by the contractor.  All products shall conform to the provisions set forth in the federal, county, state and city laws for their product, handling, processing and labeling.  Packages shall be so constructed to ensure safe transportation to point of delivery.
The Contractor is responsible to verify delivery conditions/requirements prior to the delivery.
Unless the purchaser specifies otherwise, all merchandise supplied against this contract shall be new.

2.3 BIDDER CONTACT INFORMATION:

	Toll Free Customer Service Number: 1-800-336-8900

	Primary Contract Administrator
	Alternate Contract Administrator

	Name:
	Rick Johnson
	Name:
	Terri Brown

	Telephone:
	206-632-8900
	Telephone:
	206-632-8900

	Fax:
	206-632-5180
	Fax:
	206-632-5180

	Email:
	partworks@aol.com
rick@thepartworks.com
	Email:
	Thepartworksinc@qwest.net

	Customer Service Representative
	Sales Usage Reports

	Name:
	Larry Farley
	Name:
	Terri Brown

	Telephone:
	206-632-8900
	Telephone:
	206-632-8900

	Fax:
	206-632-5180
	Fax:
	206-632-5180

	Email:
	sales@thepartworks.com 
	Email:
	terri@thepartworks.com


	Order Entry and Billing Information:

	Orders to be sent to:
	Billing will be from:
	Payment to be sent to:

	The Part Works Inc
	The Part Works Inc
	The Part Works Inc

	PO Box 3605
	2900 Fourth Ave S
	Po Box 3605

	Seattle  WA  98124-3605
	Seattle  WA  98134-1915
	Seattle  WA  98124-3605


Purchase Cards Accepted

 FORMCHECKBOX 
 Visa           FORMCHECKBOX 
  MasterCard           FORMCHECKBOX 
  American Express     
2.4 Prompt payment discount

Prompt Payment Discount (PPD) 1% 15 days or net 30 (Credit Card Purchases are not applicable). 
2.5 COST SAVINGS INITIATIVES 

Additional one time order discount of 10 %is to be applied to first purchase for first time new customer orders.
2.6 SERVICE AREA STORE OUTLET COVERAGE
It is not uncommon for contract users to have an immediate need for plumbing repair parts and contract store outlets are to conform to the following:
Be fully operational and able for immediate fulfillment of will-call catalog orders. 

Be open during normal working hours (Monday through Friday from 7 AM to 4 PM) and have adequate number of qualified employees to assist contract purchasers. 
Note: The state reserves the right to inspect the bidders store outlets to verify compliance.
	The Part Works 

	Street Address:
	2900  Fourth Ave S

	City, State Zip:


	Seattle, WA  98134

	Phone:
	(206) 632-8900

	Toll free Phone
	(800) 336-8900

	Store Manager:
	Larry Farley


2.7 SALES REPRESENTITIVES
The table below lists the service representative contact information for the regions represented. 
	North/Central Puget Sound Region—Representative 1 

	Representative Name:
	Steve Everson

	Phone:
	(206) 930-4733

	Email Address:
	sales@thepartworks.com

	North/Central Puget Sound Region—Representative 2 

	Representative Name:
	Jerry Rowe

	Phone:
	(206) 930-4396

	Email Address:
	sales@thepartworks.com

	North/Central Puget Sound Region—Representative 3 

	Representative Name:
	Mike Wight

	Phone:
	(253) 370-3543

	Email Address:
	sales@thepartworks.com

	Southwest Region—Representative 

	Representative Name:
	Andie Bennie

	Phone:
	(360) 772-0262

	Email Address:
	sales@thepartworks.com


	Peninsula Region—Representative

	Representative Name:
	Morgan Kennedy

	Phone:
	(425) 359-1729

	Email Address:
	sales@thepartworks.com

	Northeast or Southeast Region—Representative 

	Representative Name:
	Curt Hornaday

	Phone:
	(509) 387-0114

	Email Address:
	sales@thepartworks.com


2.8 CONTRACT PRICES 
Contract prices are to be based on the contractor’s ELECTRONIC PRICE CATALOG. 

Identified below are the discount multipliers that will be used to calculate contract prices.
	Manufacturer
	Catalog Discount Multiplier:

	ACORN
	e-catalog price  x  0.85

	ALYSON
	e-catalog price  x  0.60

	IERICAN STANDARD
	e-catalog price  x  0.60

	BEMIS
	e-catalog price  x  0.50

	BOBRICK
	e-catalog price  x  0.60

	BRADLEY
	e-catalog price  x  0.55

	CENTRAL BRASS
	e-catalog price  x  0.70

	CHICAGO
	e-catalog price  x  0.75

	COYNE DELANEY
	e-catalog price  x  0.60

	DELTA
	e-catalog price  x  0.55

	ELKAY
	e-catalog price  x  0.60

	ERICKSON
	e-catalog price  x  0.60

	FEBCO
	e-catalog price  x  0.85

	FISHER
	e-catalog price  x  0.60

	FLUIDMASTER
	e-catalog price  x  0.50

	GENERAL WIRE
	e-catalog price  x  0.90

	HALSEY TAYLOR
	e-catalog price  x  0.60

	HAWS
	e-catalog price  x  0.55

	HERSEY BEECO
	e-catalog price  x  0.95

	KHOLER
	e-catalog price  x  0.60

	LEONARD
	e-catalog price  x  0.55

	MARCO
	e-catalog price  x  0.90

	MOEN
	e-catalog price  x  0.55

	POWERS
	e-catalog price  x  0.55

	PRICE PFISTER
	e-catalog price  x  0.70

	RIDGID
	e-catalog price  x  0.90

	SLOAN
	e-catalog price  x  0.60

	LOAN FLUSHMATE
	e-catalog price  x  0.60

	SPARTAN
	e-catalog price  x  0.95

	SPEAKMAN
	e-catalog price  x  0.60

	SYMMONS
	e-catalog price  x  0.60

	T&S
	e-catalog price  x  0.55

	VALLEY
	e-catalog price  x  0.60

	WATTS
	e-catalog price  x  0.75

	WILKINS
	e-catalog price  x  0.85

	ZURN
	e-catalog price  x  0.65

	ALL OTHER CATALOG ITEMS
	e-catalog price  x  0.50

	Fixed fee markup price to process and deliver orders less than $50.00
	$7.50


3 CONTRACT REQUIREMENTS

3.1 CONTRACTOR PERFORMANCE
General Requirements:  The state, in conjunction with contract users, monitors and maintains records of Contractor performance.  Said performance shall be a factor in evaluation and award of this and all future contracts.  Purchasers will be provided with product/service performance report forms to forward reports of superior or poor performance to the State Procurement Officer.

Liquidated Damages:  The state has an immediate requirement for the materials, equipment or services specified herein.  Bidders are urged to give careful consideration to the state’s requirements and to the manufacturer’s production capabilities when establishing a delivery date(s). Liquidated damages will be assessed in the amount of actual damages incurred by the state as a result of Contractor’s failure to perform herein.

Cost of Remedying Defects:  All defects, indirect and consequential costs of correcting, removing or replacing any or all of the defective materials or equipment will be charged against the Contractor. Contractor(s) will not however be liable for defects resulting from improper installation by purchaser.

3.2 WARRANTY (IES) 

Unless contract user specifies otherwise, all materials or equipment provided shall be new, unused, of the latest model or design and of recent manufacture.

Unless otherwise specified, contract purchases will carry the manufacturer’s standard warranty following receipt of materials or equipment by the Purchaser.  All materials or equipment provided shall be new, unused of the latest model or design and or recent manufacture. In the event of conflict between contract terms and conditions and warranty submitted, to afford the state maximum benefits, the contract terms and conditions shall prevail.

Contractor warrants that all materials provided under the contract shall be fit for the purpose(s) for which intended, for merchantability, and shall conform to the requirements and specifications herein.  Acceptance of any service and inspection incidental thereto by the state shall not alter or affect the obligations of the Contractor or the rights of the State.
3.3 REPORTING REQUIREMENTS
Ongoing quarterly customer usage reports will be an important factor impacting in the decision to extend the contract. Therefore, the successful bidder will agree to provide the following reports to Office of State Procurement no later than two weeks of the due date.
Invoicing Requirements
At a minimum, contract invoices are to include catalog part numbers product descriptions, quantity purchased and line item purchase prices in accordance with contract terms.
Sales and Subcontractor Report

A quarterly Sales and Subcontractor Report shall be submitted in the format provided by the Office of State Procurement.  Bidders may retrieve the report electronically at http://www.ga.wa.gov/PCA/forms/usage.doc. Total purchases for each State Agency, University, Community and Technical Colleges must be shown separately.  Total purchases for all political subdivisions and non-profit organizations may be summarized as one customer.  Additionally, all purchases by the State of Oregon or other purchasers must be reported as an aggregate total. Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st. 

State Procurement Officer (SPO) Required Report
The contractor is to submit a customized annual sales report. This report will be designed by the SPO to obtain information needed for contract negotiation, future IFB design, or any other SPO determined need. At a minimum the report is to be in an electronic excel worksheet format and include the catalog part numbers, descriptions, quantity sold, contract price and catalog price.
Retention of Records
The contractor shall maintain, for at least three years after completion of this contract, all relevant records pertaining to this contract.  This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award.  It shall also include information necessary to document the level of utilization of MWBE’s and other businesses as subcontractors and suppliers in this contract as well as any efforts the contractor makes to increase the participation of MWBE’s.  The contractor shall also maintain, for at least three years after completion of this contract, a record of all quotes, bids, estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in this contract.  The State shall have the right to inspect and copy such records.  If this contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.
3.4 MATERIALS AND WORKMANSHIP 

The Contractor shall be required to furnish all new materials, equipment and/or services necessary to perform contractual requirements. Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended. Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.  Refurbished products are not allowed without prior approval by purchaser.
4 SPECIAL TERMS AND CONDITIONS

4.1 PRICING AND ADJUSTMENTS 

The proposed catalog discount multipliers and the fixed markup prices are to remain firm throughout the potential 6-year contract term. However the catalog prices used to calculate net bid/contract pricing are to remain firm for six (6) months of the initial 24-month contract term. Afterwards, the contractor may petition for a price adjustment of catalog prices. However, any price adjustments are to remain firm for six (6) months and catalog price increases are not to exceed the percent change shown in the producer price index for plumbing fixtures (PPI PCU326191326191) from the date of award. For example for January 1999, the producer price index for plumbing fixtures reflected a value of 107.7 and in January 2001 the PPI reflected a value of 113.2. This means that the percent increase in the production of plumbing fixtures increased by 4.8% {e.g. (113.2 - 107.7) ÷ 113.2 = 4.8%}. Therefore, the maximum allowable price increase to catalog prices would be 4.8%. Alternatively, should the PPI reflect a decrease then catalog prices will be adjusted to reflect the percent decrease in price reductions. The producer price index price as posted at the time of award.
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