Attachment #1 – General Conditions& Pricing
Vendor Contract #0000001710

Teltone Corp.
P.O. Box 945

Bothell, WA 98041-0945

Contact: Wendy Herzog

Phone: 425-951-3001    Fax: 877-850-4590

E-mail: wherzog@teltone.com
 
 TELEPHONE TESTING EQUIPMENT
PART I - GENERAL CONDITIONS
A.         Scope of Work 
The Vendor will furnish the complete line of Teltone telecommunications testing equipment and software, provide test set-up services and develop test scripting for software.
B.         Contract Period
4/06/06 through 4/05/10 with option to extend for one(1) additional 2-year period
C.        Ordering Procedure

Orders will be placed directly by authorized personnel at DoIT either by phone/fax, or electronically on an “as needed” basis. There will be no dollar limitation per order.
D.        Delivery of Product
Vendor will deliver equipment to the Seattle location specified by DoIT.  Freight terms shall be F.O.B Destination, Prepay &Add to include all transportation, unloading and inside delivery.
E.        Quality Assurance

The City shall reject any defective product delivered by Vendor and will be replaced by the Vendor within two (2) business days with same product at no additional cost to the City.

F.
Price/Rate Changes
Prices/Rates shown herein shall be firm-fixed throughout the first year of the contract.  Any price/rate increases, thereafter, will be considered on a pass through basis only, increases which do not produce a higher profit margin than those prices established on the contract. The Vendor may request a price/rate increase annually, at least 45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including sufficient documentation to justify it. Any increases must be based on U.S. published indices such as the Producer Price Index. The decision to accept any price/rate increase will be at the sole discretion of the Buyer and, if not acceptable, the City may exercise option to cancel the contract.
Conversely, any cost reductions or any published price declines shall be reflected in a reduction of the contract price effective immediately.

The City of Seattle will not be bound by prices or rates contained in an invoice that are higher than those in the contract.  Unless the higher price/rates have been accepted by the City and the contract amended, the invoice may be rejected and returned to the Vendor for corrections.

G.
Invoicing

After equipment and/or services have been delivered to and accepted by DoIT, the Vendor will submit the invoice to DoIT, Attn: Accounts Payable.  The billing address is indicated on the face sheet of the contract.
H.
Customer Service
Vendor shall designate a customer service representative to any resulting contract to provide customer service to include, but not limited to, resolving invoice and/or product discrepancies, expediting deliveries, accurately checking available stock and timely updating DoIT on pending deliveries.

I.
Contract Expansion
Due to advances in technology that may occur from year to-year, this contract may be expanded to include the most current version of Teltone’s testing equipment and software. The Vendor agrees to provide these using a similar pricing structure.

PART II – PRICING & OTHER INFORMATION
A.        Pricing
1.   The Vendor offers the following goods and services at the prices/rates indicated.
	Item
	Description
	U/M
	Price/Rate

	1
	Testing Equipment & Software – Complete Line
	EA
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	2
	Test Set-Up Services
	HR
	$100.00

	3
	Development of Test Scripting for Software
	HR
	$100.00


B.         Other Information:

Payment Terms: Net 30 days

Freight Terms:  F.O.B. Destination; Prepaid & Add
Minimum Order:  None

On-Line ordering capabilities
1

_1205752060/SEC18TLE 10-18-05.pdf
TELEPHONE LINE EMULATOR

I GENERAL INFORMATION
II BASIC UNITS

III ACCESSORIES

v WARRANTY

I GENERAL INFORMATION

The Telephone Line Emulator is designed to provide a means for checking or demonstrating telephones, telephone systems,
fax machines, or modems when Central Office (C.O.) lines are not available

II. BASIC UNIT

MODEL #
TLE-A-01

III ACCESSORIES

MODEL #
TLE-ADV

TLE-BASE

TLE-ICID

TLE-INTL

TLE-TEST

730-00039-03
Formerly AC110-7.5

CA-7F

DESCRIPTION

TELEPHONE LINE EMULATOR
Four port, two-voice path, test emulator with screen display. Includes Windows-
based configuration software, DBOF to DBOM Cable, DBOM to DB25F adapter,
power cord, and Reference Manual.

DESCRIPTION

ADVANCED TEST EMULATION SOFTWARE
Software module upgrade that allows testing of echo, white noise, satellite delay,
signal level measurement, and metering tones.

REPLACEMENT BASE CONFIGURATION SOFTWARE
Included with each TLE-A-01 when shipped.

INTERNATIONAL CALLER ID SOFTWARE

Software module that provides the international caller ID protocols used in
Australia, France, Germany, Netherlands, Singapore, Sweden, the UK, and other
countries supporting FSK- and DTMF-based Caller ID. Requires the TLE-INTL
module.

INTERNATIONAL SOFTWARE

Software module upgrade that allows testing of call progress and dial tones from
12 different countries, including: Australia, Canada, Ireland, Netherlands,
Sweden, United Kingdom, France, Japan, Germany, Singapore, Taiwan, and
Korea.

AUTOMATED TEST SOFTWARE

Software module upgrade that allows automation of testing by using the serial
port to control the TLE. Advanced test and international functionality is included.
Site licenses for quantity orders available direct from Teltone. Call for
quote.

7.5 110VAC POWER CORD
Provides AC power from standard 110 V.A.C. wall outlet to Telephone Line
Simulator.

MODULAR CORD, 7 FOOT
6-position to 6-position modular cord.

PRICE
$2,625.00

PRICE
$725.00

N/C

$895.00

$725.00

$995.00

$15.00

$12.00
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III ACCESSORIES

MODEL # DESCRIPTION PRICE
740-00053-17 MODULAR CORD, 25 FOOT $25.00
Formerly CA-25F 6-position to 6-position modular cord.

UM-113-019 19” RACK MOUNT SHELF FOR SIMULATORS. $119.00
713-00028-02 SIMULATOR HARD SHELL CARRYING/SHIPPING CASE $285.00
40-400-00020 TLE-A-01 Reference Manual (Included with each unit.) N/C
40-400-00025 TLE-TEST Reference Manual (Included with each unit.) Automated Test Module N/C
40-400-00037 TLE-ICID Reference Manual (Included with each unit.) International Caller ID N/C

Module

v WARRANTY

Teltone warrants the Telephone Line Emulator to be free of defects in workmanship and materials for a period of 1 year.
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TELECOM SIMULATION PLATFORM

I GENERAL INFORMATION
II UNITS

III PLUG-IN-MODULES

v SOFTWARE MODULE

v ACCESSORIES

VI SUPPORT PLANS

VII SOFTWARE UPGRADE

I GENERAL INFORMATION

The Telecom Simulation Platform is a modular system. The customer can select one of two unit models, one or more plug-in
modules, and one software module. Additionally, the customer can purchase one of two extended warranty plans.

11 UNITS
ORDERING # DESCRIPTION LIST PRICE
TSP-EDGE-01 TSP FULL-FEATURED MODEL $3,195.00

Includes software/manual in CD and all the cables listed as replacements
in the Accessories section. Also includes the Rackmount Ear Kit.
No plug-in hardware module is included.

TSP-EDGE-EL TSP ENTRY-LEVEL MODEL $2,495.00
Same features as TSP-EDGE-01 except for:
- No support for T1/E1/PRI TE-end
- No support for T1 Rob-bit and E1 CAS signaling
- No support for Analog Interface Module
- No support for Test Automation Interface
No support of TSP-ATS software module
Includes TSPU-DTI1E1-01 Plug-in Module

011 PLUG-IN MODULES

ORDERING # DESCRIPTION LIST PRICE

TSPU-DTI1EI1-01 TSP DUAL PORT T1/E1 MODULE $995.00
(Included in TSP-EDGE-EL model)

TSPU-8PFX0-01 TSP 8 CHANNEL POTS FXO MODULE $995.00

(May require TSP-YCABLE, see Accessories section)

TSPU-8POTS-01 TSP 8 CHANNEL POTS FXS MODULE $795.00
(May require TSP-YCABLE, see Accessories section)
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v SOFTWARE MODULE

Note: Software modules ordered after delivery of the EDGE unit requires EDGE hardware ID to be included with order
placement. The hardware ID can be found on the product label on the bottom of the unit.

ORDERING # DESCRIPTION LIST PRICE

TSP-ATS ADVANCED TEST SCRIPTING (ATS) $895.00
Software Module — Compatible with TSP-EDGE-01 only

\% ACCESSORIES

ORDERING # DESCRIPTION LIST PRICE
TSP-YCABLE KIT OF 4 POTS "Y" CABLES FOR 8 PORT MODULE $59.00
101-00484-01 RACKMOUNT EAR KIT (Included with TSP-EDGE-01/EL) $10.00
742-00036-01 REPLACEMENT T-1 CABLE $15.00
730-00039-03 REPLACEMENT AC POWER CORD $15.00
742-00033-01 REPLACEMENT 6-WIRE RJ14 CABLE $12.00
742-00034-01 REPLACEMENT RJ14/DB9 ADAPTER $6.00
742-00034-02 REPLACEMENT RJ14/DB25 ADAPTER $6.00
742-00032-01 REPLACEMENT ETHERNET "CROSS" CABLE $12.00
713-00028-02 SIMULATOR HARD SHELL CARRYING/SHIPPING CASE $285.00

VI SUPPORT PLANS

WHEN PURCHASED WITH SYSTEM

Additional Reinstatement
ORDERING # DESCRIPTION 1 YEAR 2 YEAR 3 YEAR 1 YEAR FEE *

TSP-PLATINUM TSP Support Plan $400 $600 $800 $700 $1,200

* Units on which the warranty has expired have a 3-month grace period in which to purchase additional warranty. If the
warranty lapses beyond 3 months, the customer must pay the reinstatement fee in addition to the cost of additional 1 year.
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Vi SOFTWARE UPGRADE

Note: Software upgrades require EDGE hardware ID to be included with order placement. The hardware ID can be found on
the product label on the bottom of the unit.

ORDERING # DESCRIPTION LIST PRICE

TSP-EDGE-UP TSP-EDGE-EL to TSP-EDGE-01 UPGRADE $1,795.00
Upgrade Entry-Level to Full-Featured model

TSP-SWUP ONE-TIME SOFTWARE VERSION UPGRADE $800.00

For TSP-EDGE-01 or TSP-EDGE-EL
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TELEPHONE LINE SIMULATORS

I GENERAL INFORMATION
II BASIC UNITS

III ACCESSORIES

v WARRANTY

I GENERAL INFORMATION

The Telephone Line Simulators are designed to provide a means for checking or demonstrating telephones, telephone
systems, fax machines, or modems when Central Office (C.0O.) lines are not available.

I1. BASIC UNITS

MODEL #
TLS-3B-01

TLS-3B-01CE

TLS-5C-01

TLS-5D-01

DESCRIPTION

TELEPHONE LINE SIMULATOR

Two line Central Office/PBX simulator with one talk path. Supports single and
multiple message format Caller ID plus Visual Message Waiting. Extensive
programmable features available. Includes one PS-24DC-01 power supply and
Reference Manual. This unit replaces the TLS-3A-01.

CE-MARKED TELEPHONE LINE SIMULATOR

Same as the TLS-3B-01, but without external power supply. Simulator has been
certified for use in Europe. Includes Reference Manual and power
connector/cable.

TELEPHONE LINE SIMULATOR WITH CALLER ID

Four line Central Office/PBX simulator with two simultaneous dialing and talk
paths. Includes 7.5-foot AC power cord and Reference Manual. Replaces TLS-
5A series. Features include all TLS-5X functions, plus Caller ID, Call Waiting,
SCWID (Caller ID in Call Waiting), and other CLASS features.

TELEPHONE LINE SIMULATOR WITH CALLER ID
Same as TLS-5C-01 except requires 230VAC 50-60Hz input power. Power
cord is USER supplied. Includes Reference Manual. Replaces TLS-5B-02.

NOTE: TLS-4A and TLS-5A/B/X platforms are capable of an upgrade to a TLS-
5C-01 or TLS-5D-01. These upgrades are performed at the Teltone factory. Call
for an MRA # and price.

PRICE
$495.00

$495.00

$985.00

$995.00
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III ACCESSORIES

MODEL #
ILSATT-01

730-00039-03
Formerly AC110-7.5

CA-TF

740-00053-17
Formerly CA-25F
610-00072-01

Formerly
PS-24DC-01

UM-113-019
742-00022-01

742-00020-01

713-00028-02

40-400-00032
40-400-00003

v WARRANTY

DESCRIPTION

AT&T SESS CUSTOM OPTION
Software to support the AT&T SESS Custom switch configuration for ISDN
Demonstrator (ILS-B-01) only.

7.5> 110VAC POWER CORD
Provides AC power from standard 110 V.A.C. wall outlet to Telephone Line
Simulator.

MODULAR CORD, 7 FOOT
6-position to 6-position modular cord.

MODULAR CORD, 25 FOOT
6-position to 6-position modular cord.

REPLACEMENT POWER TRANSFORMER
120VAC/24VDC, 500mA, UL approved. One PS-24DC-01 is included with each
TLS-3B-01.

19” RACK MOUNT SHELF FOR SIMULATORS.

DBOF TO DB25M RS-232 CABLE (ILS ONLY.)
6-foot cable to connect a 9-pin male PC serial port to an ILS unit.

DB9M TO DB25F ADAPTER (ILS ONLY.)
Adapter to connect a 25-pin male PC serial port to a 742-00022-01 RS-232 cable.

SIMULATOR HARD SHELL CARRYING/SHIPPING CASE

TLS-3B User’s Manual (Included with each unit.)
TLS-5C/D User’s Manual (Included with each unit.)

PRICE
$99.00

$15.00

$12.00

$25.00

$20.00

$119.00

§ 10.00

§ 10.00

$285.00

N/C
N/C

Teltone warrants the Telephone Line Simulator to be free of defects in workmanship and materials for a period of 1 year.
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